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OrMLWwTU YCNOBU NOCNOBAKA
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1. ONWTE OAPENBE

OnwTim ycrioBMMa nocroBara Koju Ce MpuUMekyjy Yy Aeno3nTHOM
rnocrosarby ca knnjeHTma uanykim nuua banke MoluTaHcka WreamoHna,
aKuuoHapcko ApywTBo, beorpag (y farsem texcty: OnwTi ycnosw), yTephyjy
ce ycnosu nop kojuma BaHka [owTaHcka LTEAMOHWLA, aKLMOHApCKO
apywreo, beorpap (y farsem Tekcty: BaHka) npuma, pacnonaxe, noctyna u
BPLUW MUCTINaTe Mo OCHOBY Aeno3nTa uandkux nuua.

Y unrby noTnyHe uHcopmucaHocTu KopucHuka, baHka he YuHUTM SOCTYNHUM
nopeg oBux OnwwTuX ycnosa u:
e Mpernez kamaTHUX CTona no BpcTama Npon3BoAa;
e Baxehy kypcHy nucTy;
e obaBewrete O BUCMHM pedEPEHTHUX
npeacTaBrbajy 4e0 NPOMEHIbUBIX
e  Tapudy HakHaga u
e pyra akta baHke op 3Hauvaja 3a ogHoc KopucHuka BaHka y
MocnoBHMM npocTopujama baHke W Ha uHTepHeT cTpaHum baxke
www.posted.co.rs

BPEOHOCTU  Koje

banka oBe Onwte ycnoBe o6jaBrbyje Ha WHTEPHET  CTpaHULW
www.posted.co.rs baHke 1 y nMocnoBHWM npocTopujama OpraH13aLnoHuX
nenosa batke.

Y cnydajy konuauje yroopa wivnu fpyrux akata banke npumersyjy ce
onpenbe Yrosopa, 3atTum ogpeabe oBux OnwTix ycnosa ca npunagajyhum
npunoauma.

Y cnyyajy HeycknafheHocTu 0Bux OMLWTHX YCrioBa NOCoBarba ca 3akoHOM 0
3alUTUTI KOPUCHWKA (HMHACKICKUX YCTyra MpuMetbyjy ce oapenbe 3akoHa o
3aLUTUTI KOPUCHUKA (PUHAHCHICKIX YCryra.

OnwTw ycnosu objaBrbyjy ce Ha CPNCKOM jeauky.
2. TMopaum o BaHum

Ha3us: baHka lMowTaHcka WreanoHuLa, akumuoHapceko ApywTeo, beorpag
Appeca: Kparbuue Mapuje 6p.3, 11 000 beorpag, Penybnuka Cpbuja
Perucrapcku 6poj koa AlNP-a: B[] 5698/2005

Ho3Bona 3a paa:Pewwete HBJ I'.6p. 5012 og 21.11.2002. roauHe
Matuynu 6poj: 07004893

Nopecku ngeHTudbmrkaumonu 6poj: 100002549

BIC/SWIFT: SBPORSBG

TpaHcakumoHu pauyH koa HapogHe 6anke Cpouje 908-20001-18
E-maun: kontakt@posted.co.rs

WHTepHeT cTpannua: www.posted.co.rs

Tenedpon: 011/ 20 20 292

KoHTakT uentap: 011/ 20 20 292 (24/7)

Hap3opHu opraH: HapoaHa 6aHka Cpbuje, HemawuHa 17, Beorpag

3. 3Hauewe nojvoBa Koju ce kopucte y oBuM OnwTuMm
ycnosuma

o KopMCHUK je hu3n4Ko nuLe Koje KOPUCTW UAK je KOPUCTUIO Umn
HamepaBa [ja kopucTu ycryre koje baHka npyxa no ocHoBy
yroBopa 0 1enoauTy.

e ManonetHo nuue o3Ha4aBa (YU3NYKO NNLIE KOje HUje HaBpLUMO
18 roAuHa *mBOTa W HKje CTEKIO NYHY NOCMOBHY CMOCOBHOCT.

e  3aKOHCKM 3aCTYMHMK MamnoneTHor nuua je poauTesb
ManoneTHor Nuua koje Huje Haspwuno 18 roguHa xmBoTa W nuua
Hafl KojIMa je MPOAYXEHO POAMTENbCKO CTapakbe.

GENERAL TERMS AND CONDITIONS
FOR DEPOSIT OPERATIONS WITH RETAIL CLIENTS OF
POSTAL SAVINGS BANK,
JOINT STOCK COMPANY, BELGRADE

1. GENERAL PROVISIONS

The General Terms and Conditions applicable to deposit operations with
Retail Clients of the Postal Savings Bank, Joint Stock Company, Belgrade
(hereinafter: General Terms and Conditions) determine the conditions under
which the Postal Savings Bank, Joint Stock Company, Belgrade (hereinafter:
Bank) receives, disposes of, processes and makes payments based on
deposits from Retail Clients.

In order to ensure that the Client is fully informed, the Bank will make
available, in addition to these General Terms and Conditions:
*  anoverview of interest rates by product type;
« avalid exchange rate list;
» anotice on the amount of reference values that are part of the
variable
*  Fee Schedule and
»  other Bank documents of importance for the relationship between
the Bank's Client in the Bank's business premises and on the
Bank's website www.posted.co.rs

The Bank publishes these General Terms and Conditions on the Bank's
website www.posted.co.rs and in the business premises of the Bank's
organizational units.

In case of a conflict between the Agreement and/or other Bank documents,
the provisions of the Agreement shall apply, followed by the provisions of
these General Terms and Conditions with the corresponding annexes.

In case of any inconsistency between these General Terms and Conditions
and the Law on the Protection of Financial Services Users, the provisions of
the Law on the Protection of Financial Services Consumers shall apply.

The General Terms and Conditions are published in Serbian.
2. Details on the Bank

Name: Postal Savings Bank, Joint Stock Company, Belgrade

Address: 3, Kraljice Marije Street, 11 000 Belgrade, Republic of Serbia
Registry number with the SBRA: BD 5698/2005

License: Decision of the NBY G.no. 5012 dated 21.11.2002

Business reg. no.: 07004893

Tax identification number: 100002549

BIC/SWIFT: SBPORSBG

Transaction account with the National Bank of Serbia: 908-20001-18
E-mail: kontakt@posted.co.rs

Web: www.posted.co.rs

Phone: 011/ 20 20 292

Call centre: 011/ 20 20 292 (24/7)

Supervisor: National Bank of Serbia, 17 Nemanjina Street, Belgrade

3. The terms used in these General Terms and Conditions

o Client is a natural person who uses or has used or intends to use
the services provided by the Bank under a deposit agreement.

o Under-age person a natural person who has not turned 18 and has
not acquired full legal competency.

o Legal representative of an under-age person parents of an
under-age person who has not turned 18 and persons whose
parental care have been prolonged.

o Trustee — is a natural person who, based on the decision of a
competent authority, provides care to children without parental care,
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Crapaterb je (PM3n4Ko NuLE Koje Ha OCHOBY Ofyke [pxaBe
obe3befyje Opury o aeun Oe3 poguTerbckor craparba, kao 1
MYHONMETHAM NULMMA Koja W3 PasnUYMTUX pasfiora HUCY y CTakby
[ia ce cama cTapajy 0 cebu 1 CB0joj UMOBMHM.

Pe3npent je apxaeraHuH Penybnuke Cpbuje ca Baxehum
JMYHUM  UAEHTUUKALMOHNM JOKYMEHTOM W3LATUM Of CTpaHe
HagnexHor Munuctaptceea Penybnuke Cpbuje (nuuHa kapTa unm
nacow); nuue ca cratycom usbernuue ca M3bernuukom
neruTMmaumjom wmsgatom of ctpaHe [loBepeHuwTBa 33
nsbernmue O Hoeu Beorpan; pacerbeHo nuue ca Kocosa u
MeToxuje ca neruTMMaumMjom pacerbeHor nuua y3 nuuHy Kapry
n3paty og ctpaHe MYT-a Penybnuke Cpbuje n obaBesHy npujasy
BopaBuLuTa; CTPaHW ApxaBrbaHiH KOju UMa 3akoHWT Bopasak y
Penybnuun Cpbujv y cknagy ca 3akoHOM 0 CTpaHLMMa.

Hepe3npgeHT je uanyko nuue CTpaHu [ApXaBrbaHuH ca
npebusanuwTem y Penybnuun Cpbuju kpahem of roguHy faqa
(KopucHuk paam ugeHTudmkamje [ocTaemba CTpaHn nacow umm
NUYHY KapTy 3a CTPaHLa Wnu Apyrv AOKYMEHT Y KOME j& HaBe/eH
eBugeHunoHn Opoj); ApxaereaHuH Penybruke Cpbuje ca
BopaBKOM y MHOCTPaHCTBY AyXWM 0f roguHy AaHa (KopucHuk
pagu uoeHTUmkaumje foctasrba Baxehw nacow Penybnvke
Cpbuje u npujaBy Gopaska y MHOCTPAHCTBY Koja je [ya Of FoauHY
paHa).

INnyHn npeHTdMKaLMOHN BOKYMEHT je AOKYMEHT Ha OCHOBY KOje
banka  ytephyje wmpeHtuTeT Kopuchuka (nuyHa kapTa 3a
pesneHTa, nacow, nM4YHa KapTa 3a CTpaHue, wu3bernnyka
nerutumaumja v op.).

[leno3uT je HOBYaHO MOTpaxuBare Koje Moxe BUTWM AMHApPCKO
WNW AEBN3HO HOBYAHO NOTpaXxuBare of baHke koje npousunasm
W3 yrora Ha LWTeAtbY, a Ha OCHOBY KOr HacTaje 3aKOHCKa unm
yroBopHa obaBesa baHke Ha nospahaj cpeactaBa wmm cy
AEN03NTM HOBYaHa cpeacTBa koja KopucHuk foHocy y baxky u Ty
WX [ENOHyje pagu HWXOBOT YyBawa WM pagn obaBrbarba
ofpeheHnx nocnoea.

MnaH ucnnate pAenosuta je TabenapHu nperneq CBUX
XPOHOMOWKMX ~ MPUKA3HUX  HOBYAHWX  TOKOBA,  HaMetbeH
UHOPMUCAkLY KOPUCHUKA, @ paau axypHUjer npahetba Hherosux
MoTpaXmBakb-a Mo yroBopy O AENO3NTY.

Pok gocneha je nepnog o MOMeHTa A€MOHOBaka CpeLcTaBa 4o
MOMEHTa HMXOBE KOHAYHE UCnraTe 0AHOCHO TO je Neprog Ha Koju
BaHka npuma genosuT.

Kamara je LeHa genosnta, Koja 3aBuUCKH 0 M3HOCA 4eno3nTa, of
HauMHa W poka mospahaja cpefcTaBa, kao W Of YrOBOPEHe MMM
nponucaHe kamaTHe CTone.

EdhekTBHa kamaTHa cToma o3HayaBa NpuUxod Of [Aenosuta
HaKoH oAbWTKa nopesa W Apyrix TPOLLKOBA, N3PaXeH y OQHOCY Ha
W3HOC [eno3uTa Kao MpoueHaT Ha rOfMLIKEM HUBOY, KOjU Ce
obpayyHaBa y cknafly ca 3akoHOM 1 MOA3aKOHCKMM Mponucuma
AOHETUM Ha OCHOBY 3aKOHa;.

HomuHanHa kamaTHa ctona o3Ha4aBa KaMaTHY CTony U3paxeHy
Kao COMKCHM WMWK NPOMEHIBUBK MPOLieHaT KOjI/I Ce Ha roaunmbem
HNBOY npwmeH;yje Ha U3HOC NpUMIbEHOr AenosnTa.

KapToH penoHoBaHux notnuca (y AarbeMm  TEKCTy:
KAMnotnncn KopucHuka v oBnawheHux nuya, 3a pacrnonararwe
CpeacTBMMa Mo LUTEJHOM PadyHy KOPWCHMKA, LEnOHOBaHWX Ha
npensuheHom obpacly bake.

OsnawheHo nuue no PauyyHy je huandko nuue koje je Kopuchuk
0BNIACTVO fa pacnonaxe CPeACTBIMA Ha LLTEAHOM PayyHy 1 KoMe
baHka u3gaje kaptuuy osnawheHor nuua (gogaTtHa kaptuua),
O[HOCHO fuLe KOje je BnacHWK Aeno3nTHOr padyyHa OBNacTuo y

as well as to persons of age who, for different reasons, are not able
to take care of themselves and their property alone.

Resident - a citizen of the Republic of Serbia with a valid personal
identification document issued by the competent Ministry of the
Republic of Serbia (ID card or passport); a person with refugee
status with a refugee identification card issued by the Refugee
Commission of the Novi Beograd Municipal Government; a
displaced person from K&M who is a holder of a displaced person’s
card issued along with an ID card issued by the Ministry of Internal
Affairs of the Republic of Serbia and a mandatory registration of
residence; a foreign citizen who has legal residence in the Republic
of Serbia in accordance with the Law on Foreigners.

Non-resident — a natural person, foreign citizen with residence in
the Republic of Serbia for less than one year (for identification
purposes, the Client submits a foreign passport or identity card for a
foreigner or other document containing the registration number);
citizen of the Republic of Serbia with residence abroad for more than
one year (for identification purposes, the Client submits a valid
passport of the Republic of Serbia and a registration of residence
abroad for more than one year).

Personal identification document - a document based on which
the Bank determines the identity of the Client (resident ID card,
passport, foreigner ID card, refugee identification card, etc.).

Deposit - a monetary claim that can be a RSD or foreign currency
monetary claim from the Bank arising from savings deposits, and
based on which the Bank's legal or contractual obligation to return
funds arises, or deposits are monetary funds that the Client brings
to the Bank and deposits there for the purpose of their safekeeping
or for the purpose of performing certain tasks.

Deposit payment plan - a tabular overview of all chronological cash
flows, intended to inform the Client, and for the purpose of more up-
to-date monitoring of his/her claims under the deposit agreement.

Maturity period - the period from the moment of depositing funds
to the moment of their final payment, i.e., it is the period for which
the Bank receives the deposit.

Interest - the price of a deposit, which depends on the amount of
the deposit, the method and term of repayment of the funds, as well
as the agreed or prescribed interest rate.

Effective interest rate - income from deposits after deduction of
taxes and other costs, expressed in relation to the deposit amount
as a percentage on an annual basis, which is calculated in
accordance with the Law and the by-laws adopted pursuant to the
Law.

Nominal interest rate - the interest rate expressed as a fixed or
variable percentage applied annually to the amount of the deposit
received.

Specimen signature card (hereinafter: SSC) signatures of the
Client and persons authorised for the disposal of funds in the Client's
savings account, deposited on the Bank's prescribed form.

Authorized person for account - a natural person authorized by
the Client to dispose of funds in the savings account and to whom
the Bank issues an authorized person card (additional card), i.e., a
person who is authorized in writing by the deposit account owner to
dispose of funds kept in his/her account. Such authorized person
has the same rights, obligations and responsibilities regarding the
disposal of funds from the deposit account as the deposit account
owner.

Authorized person based on the Power of Attorney (hereinafter:
the Proxy) - a natural person who disposes of funds in a deposit
account based on a Power of Attorney certified by a competent
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nucaHoj hopMU fia pacrionaxe CPeLCcTBUMA Ca HErOBOT padyHa.
OerawheHo nuue Mo [enosuTHOM padyyHy WMa ucTa npasa,
0baBe3e v 0frOBOPHOCTM Y NOrMeLy pacnonarakba CpeaCTBUMA ca
[Eno3uTHOT padyHa kao 1 BNacHUK Aeno3uTHOT pauyHa.

e OBnawheHo nuue no nyHomohjy (y parbem TekcTy:
MyHoMORHKK) je hmanuko NuLe Koje pacnonaxe CpeacTBiMa no
[eno3nTHOM payyHy Ha OCHOBY MyHoMohja OBepeHOr of CTpaHe
HaAnexHor opraHa, OfHOCHO nuLe Koje je KopucHUK feno3nTHor
payyHa osnacTuo yHomohjeM OBEpeHUM 0 CTpaHe HaanexHor
opraHa (jaBHor 6enexHuka, YKONMWKO HUje WMEHOBaH jaBHM
GenexHuk Ha TOM noppyuujy — CyA, OMNWTWHA UMW MecHa
3ajegHuUa) Aa y ume u 3a padyH KopucHuka npegysme ogpeheHe
nocroBe OfHOCHO pafbe Koje Ce OQHOCE Ha JEen03UTHMU padyH.

o Pewewe ueHTpa 3a couujanHW pap je  OAnyka opraHa
cTapaTerbCTBa OAHOCHO LEHTpa 3a COLMjanmHu pag Kojum ce
oppehyje crapTers KopucHuky baHke u kojum ce osnalhyje 3a
pacnonarate AenoHoBaHUM CPEACTBIMA UMW ynarake HOBYaHNX
cpefcTaBa y Me 1 3a payyH KOpUCHHKa.

Opranu3auvonu geo banke / MocnosHe npoctopuje Baxke je
PernoHannu uentap, Ceanwre baHke, dunujana, Ekcnosutypa 1
camoctanhu wantep baxke —

e JeAMHCTBEHM perucrap pauyHa - je enekTpoHcka 6asa nogaraka
kojy Bogu HapogHa 6avka Cpbuje a koja cagpxwv mopatke o
payyHWUMa pesuaeHaTa u HepeauaeHara koje Bofie baHke, Ynpasa
3a Tpe3op v HapogHa 6aHka Cpbuije.

o TpajHu Hocay mopaTaka O3HauyaBa nanup W CBako ApYyro
CPeLCTBO Koje KOpUCHWKY omoryhaBa Aa cavyBa nogatke Koju cy
My HamereHu, Aa TUM nofauuma npucTynu 1 Aa ux penpoaykyje
Y Hen3mereHoM 0BnnKy y neproay Koju OAroBapa CBPCY HUXOBOT
yyBatsa (Manup, enekTpoHcka nowuTa, Memopujcke kaptuue, USB,

chriew ypefaju v ap.).

o T[lpocdunucatme - je cBakm 06nmk aytomatuaoaHe obpage Koju
ce kopucT Aa 6m ce oueHuno oppeheHo CBOJCTBO MUYHOCTY,
nocebHO y uwrby aHanuse wnu npeguhakba PafHOr yuuHKa
(MU3MYKOT N, HErOBOI EKOHOMCKOr Nonoxaja, 34paBcTBEHOr
CTakba, NIMYHNX CKMOHOCTM, MHTEPECA, MOY3AaHOCTH, NOHaLLakba,
nokauuje unv KpeTatb. ;

e  CpeacTBO KOMYyHMKaLMje Ha AarbUHY 03Ha4aBa CBaKO CPEACTBO
Koje Ce MOXe KOpPUCTUTM 33 HEMoCpedHO —OrnallaBakbe,
[oCTaBIbakbe WH(opMauuja y npedyroBopHoj asu, AaBarbe
wivnn Npuxeat NoHyAe, MperoBaparbe W 3aKiby4ynBare yroBopa
Ge3 ucToBpemeHor U3NYKOr MPUCYCTBA AaBaoua ycnyra u
KopucHuMka (MHTEpHET, enekTpoHeka nowTa, nowTa, Tenedakc n
Tenedon);

4, MpaBo Ha oTBapare AeNO3NTHNUX padyyHa

BaHka oTBapa [EMO3nUTHE payyHe U3NYKMM NUUUMA pesMpeHTUMa M
Hepe3naeHTUMA.

KopuCHUMK MOXe OTBOPUTH BULLE LUTEAHNX payyHa.

baHka oTBapa pauyH M3MYKOM MUY KOje WMa 3akoHuT OopaBak y
Penybrmuyn Cpbujn y cknagy ca nponucuma kojuma ce  ypehyjy
npebuBanuwTe 1 6opasuwLTe rpafjaHa, oaHOCHO BopaBak CTpaHaua y cknagy
ca 3aKkoHoM o cTpaHuuma. baHka yTBphyje WAEHTUTET 1 Pe3naEHTHOCT nuua
Ha OCHOBY NMYHe KapTe, NUYHE KapTe 3a CTpaHLe, nacoLua, npujase 6opaska
yTBpheHe y Baxehem NUYHOM MOEHTUUMKALMOHOM [OKYMEHTY M3aator of
CTpaHe HaamnexHor opraHa cTpaHe apxase (nacow) unu npujaBe Gopaska
kao 3acebHor JOKyMeHTa.

BaHka oTBapa pauyH Kopuchuumma:
- TOCMOBHO CMOCOGHWM NULMMA, NIMYHUM [ONAcKOM Ha LuanTepy

BaHxe,
- nyTem nyHoMohHKKa Ha OCHOBY OBepeHor nyHoMmohja,

authority, or a person who has been authorized by the Deposit
Account owner by a Power of Attorney certified by a competent
authority (notary public, or, if no notary public has been appointed in
that area - court, municipality or local community) to undertake
certain tasks or actions related to the deposit account in the name
and for the account of the Client.

o Decision of the Social Welfare Centre - a decision of the
guardianship authority or social welfare centre determining the
guardianship of the Client and authorizing the disposal of deposited
funds or the investment of funds in the name and for the account of
the Client.

« Organizational Unit of the Bank / Business premises of the
Bank — a Regional Centre, Bank Headquarters, Branch, Sub-branch
and independent Bank counter —

o Single account register - an electronic database maintained by the
National Bank of Serbia, which contains data on resident and non-
resident accounts maintained by banks, the Treasury Administration
and the National Bank of Serbia.

o Durable data carrier - a paper and any other medium that enables
the Client to store data intended for him/her, to access that data and
to reproduce it in an unchanged form for a period appropriate to the
purpose of its storage (paper, email, memory cards, USB, flash
drives, efc.).

o Profiling - any form of automated processing used to evaluate
certain personal characteristics, in particular for the purpose of
analysing or predicting a natural person's performance at work,
his/her economic situation, health, personal preferences, interests,
reliability, behaviour, location or movements.

Means of distance communication - any means that can be used
for direct advertising, provision of information in the pre-contractual
phase, making and/or accepting an offer, negotiating and concluding
a contract without the simultaneous physical presence of the service
provider and the User (internet, e-mail, post, fax and telephone),

4.  The right to open a deposit account
The bank opens deposit accounts for resident and non-resident clients.

The Client can open multiple savings accounts.

The Bank opens an account for a natural person who has legal residence in
the Republic of Serbia in accordance with the regulations governing the
residence and temporary residence of citizens, or the temporary residence of
foreigners in accordance with the Law on Foreigners. The Bank determines
the identity and residency of the person based on an ID card, ID card for
foreigners, passport, residence registration established in a valid personal
identification document issued by the competent authority of a foreign country
(passport) or residence registration as a separate document.

The Bank opens an account for the following Clients:

- tolegally capable persons, in person, at the Bank's counter,

- through a proxy based on a certified Power of Attorney,

- topersons deprived of legal capacity, and the request for opening
a savings account was submitted by a guardian based on a legally
binding decision of the Centre for Social Welfare,

- tounder-age persons who have reached the age of 15 and are in
an employment relationship,

- to under-age persons represented by legal representatives,
guardians, adoptive parents,

- topersons with special needs under the same conditions, ensuring
equal status for these persons with adjustments to the method of
submitting and verifying documentation, as well as the method of
informing about rights and obligations in order to protect the
interests of Clients, and in the manner prescribed by law.
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- MuMMa Koja Cy NWLLEHa NOCMOBHE CMocoBHOCTW, a 3axTeB 3a
OTBpatb€ LUTEAHOr payyHa NOJEHEO je CTapaTefb Ha OCHOBY
npaBOCHaXHOr pelletsa LieHTpa 3a couujanHu pag,

- ManoneTHUM nuuuma Koju cy Haspwwuna 15. roguHa xwuBoTa
Hanase ce y pagHOM OfHOCY,

- ManoneTHUM nuUMMa Koje 3acTynajy 3aKOHCKM 3acTymHWLM,
cTaparerbu, yCBOjUTEbM,

- nvumma ca nocebHum notpebama MOA MCTUM  YCMOBWMA,
00e3befyjym  paBHOMpaBHW  MOMOXaj OBMX NMUA Y3
npunarohaBaka HaunHa MOAHOLLEH-A W OBEPEe AOKyMEHTaLuje,
Kao M HauMHa MHGopMKCakba 0 npaBuMa v obaBesama y Lurby
3aLUTUTE MHTEPEeCa KOPUCHWKA, @ Ha 3aKOHOM MPOMUCaH HauvH.

5. MpaBa, o6aBe3e n ogroBopHocT BaHke

BaHka nma npaso aa cnoboaHo ofyyyje o u3bopy KopucHuka ca kojum he
YCMOCTaBUTM NMOCMOBHI OAHOC, YKIbYYyjyhn 1 AnckpeLmoHo npaso baxke Aa
opbuje ycrocTaBrbake MOCMOBHOT OAHOCA, OAHOCHO MpYXare Yycmyre
Kopuchuky. baHka Hema obaBesy aa KopucHuky obpasnoxu oBakBy CBOjy
OfNYKY.

BaHka nogaTke 0 OTBOPEHWUM LUTEAHUM payyHMMa BOAM Y COMCTBEHO] 6asu
rnogataka, a ucTe [oCTaerba Yy Cknagy ca nponucuma JeauHCTBEHOM
perucTpy payyHa koju ce Bogu kog HapopHe 6axke Cpbuje.

BaHka Mma npaBo Aa npe, y TOKY, U HaKOH YCMOCTaBbaka MOCMIOBHOT 0AHOCA
ca KopucHukom, npefy3uMa 3akOHOM MpOMMCaHe papke U Mepe 3a
crpeyaBawe M OTKPMBaHA Nparba HOBLUA M (huHAHCUpara Tepopusma,
ykibyyyjyhu 1 Mepe nosHaBarwa M mpahewa KOpuCHUKA, npubaBrbarbem
[OAaTHNX nofaTtaka M AOKyMeHTauuje y cknagy ca Baxehum Baxehum
3aKOHCKMM M MOL3aKOHCKUM aKTUMa W MHTEPHUM akTuMa bakke.

BaHka vma npasa [ja BpLUM NEpPUOANYHY PenaeHTUdNKaLm]y CBINX KOPUCHMKA,
HajMatbe jeJHOM y Tpu roamHe, a no notpedu u yewhe. PenageHTndukaumja
KOpWUCHWKa BpLM Ce Ha wantepuma baHke yBugom y Baxehn nuuHM w
[EHTUMKALMOHM [JOKYMEHT.

banka wma n ppyra npaBa y CKkmagy Ca 3aKOHCKAM U MOA3aKOHCKAM
fponucuMa M WHTEPHUM akTuma baHke (y garbem TeKCTy: MO3WTUBHM
nponucy), Kao 1 y Cknady ca yroBOPOM KOju je 3akrbyunna ca KopucHuKoMm.
BaHka je y obaBe3n ga y nocnoBHoM ogHocy ca KopucHukom nocTyna ca
AYKHOM MaxwOM, y CKknagy ca NO3WTMBHUM NPOMMCUMA, , YrOBOPOM
3aKrbyyeHM ca KopucHWKkom 1 oBuM ONLLTWM YCrIOBIMMA NOCIOBakbA.

BaHka je myxHa aa cBoje NPOU3BOAE OrMaLlaBa Ha jacaH W pasyMIbuB HauH,
a ornawasake He CMe [a CafpxW HeTayHe MH(opmauuje, OBHOCHO
WHdopMaLmje Koje MOry CTBOPUTW MOTPELLHY MpeacTaBy O yCnoBWMa NOA
Kojuma KopuCHUK KOPUCTYW OBY yCnyry.

Mpn ornawasawy fenosuta y CPeAcTBAMA jaBHOT WHAOpMUCAA, Y
npoctopujama baHke 1 Ha WHTEpHET CTPaHWLM KOA KOjUX OrnacHa nopyka
CafpXu kamaTHy CTony v Bumno Koju HyMepUIKM NoaaTak Koju ce 0gHOCH Ha
LieHy unm npuxod baHka jacHO 1 NPpeL3HO Ha penpeseHTaTMBHOM NpUMepy
HaBoAK:

e [OCMOBHO WME WnM [Jpyry O3HaKy W3 Koje HegBOCMWCMEHO
npousnasv aa BaHka ycrnoctaBrba ca KopucHMKOM MOCAOBHM
O[IHOC MO OCHOBY NpYjEMa AEeNo3nTa;

e BPCTy AEno3nTa;

e M3HOC [enosuTa;

BUCMHY W BpPCTy HOMWHanHe KamaTHe CTone

MPOMEHIBMBY 1Nk 06€ aKo je MPUMEHIBYBO);

eheKTUBHY kamaTHy cTony;

BaryTy Yy K0joj Ce yroBapa Aeno3uT;

Ha4WH MHOEKCMpatba LenosuTa;

POK Ucnnate LenosnTa;

CBe TPOLLKOBe Koju naaajy Ha TepeT KopucHuka;

yKynaH U3HoC (Leno3uT 1 kamara) koju je baHka ayxHa fa ucnnatu

KopucHUMKy Ha OCHOBY yroBopa 0 4enosuTy;

e  cpercTBa 06e36ehera;

(CukeHy,

an/I ornailasary M3 NPeTXoaHor CTaBsa, baHka BUCUHY e(*)eKTI/IBHe KamaTHe
cTone HasHa4aBa yOQJ'bI/IBVIje o[} ocTannx enemeHara.

5. Rights, obligations and liability of the Bank

The Bank has the right to freely decide on the choice of the Client with whom
it will establish a business relationship, including the Bank's discretionary right
to refuse to establish a business relationship, i.e., provide a service to the
Client. The Bank is not obliged to explain such a decision to the Client.

The Bank maintains data on open savings accounts in its own database, and
submits the same in accordance with the regulations to the Single Register of
Accounts maintained with the National Bank of Serbia.

The Bank has the right, before, during and after establishing a business
relationship with the Client, to take legally prescribed actions and measures
to prevent and detect money laundering and terrorist financing, including
measures to identify and monitor the Client, by obtaining additional data and
documentation in accordance with applicable legal and regulatory acts and
internal acts of the Bank.

The Bank has the right to periodically re-identify all users, at least once every
three years, and more often if necessary. Re-identification of users is carried
out at the Bank's counters by inspecting a valid personal and identification
document.

The Bank also has other rights in accordance with legal and regulatory
regulations and internal acts of the Bank (hereinafter: positive regulations), as
well as in accordance with the agreement concluded with the Client. The Bank
is obliged to act with due care in its business relationship with the Client, in
accordance with positive regulations, the agreement concluded with the Client
and these General Terms and Conditions.

The Bank is obliged to advertise its products in a clear and understandable
manner, and advertising must not contain inaccurate information, i.e.,
information that may create a misleading impression about the conditions
under which the Client uses this service.

When advertising deposits in the media, on the Bank's premises and on the
website where the advertising message contains an interest rate or any
numerical data relating to price or income, the Bank shall clearly and precisely
state this using a representative example:

e business name or other designation that unambiguously indicates
that the Bank establishes a business relationship with the Client
based on the receipt of deposits;

e type of deposit;

e amount of deposit;

amount and type of nominal interest rate (fixed, variable or both, if

applicable);

effective interest rate;

currency in which the deposit is contracted;

method of deposit indexation;

deposit repayment term;

all costs borne by the Client;

total amount (deposit and interest) that the Bank is obliged to pay

to the Client based on the deposit agreement;

e  collateral;

In the advertising referred to in the previous paragraph, the Bank shall indicate
the effective interest rate more prominently than other elements.

The Client has the right to obtain from the Bank at any time, in writing, in the
manner chosen by the Client, clear and understandable information about the
deposit services offered by the Bank (hereinafter: General Information). In
case the General Information is delivered to the Client at the Bank's business
premises, the Client has the right to obtain a hardcopy of such information
upon request.

The Bank is not liable to the Client for the damages:
e arising as aresult of actions taken by the Client, not complying with

the General Terms and Conditions, the agreement concluded with
the Bank, the Bank's orders/instructions;

4
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Kopuchuk uma npaso fa of baHke y 6Uno kom TpeHyTKy, y ncaHoj hopmu,
Ha HauuH 3a koju ce Kopuchuk onpepenwo, fobuje jacHe u pasymrbuee
MH(popMaLmje 0 Aen03uTHUM ycnyrama Koje baHka Hyau (y Aarbem TekcTy:
Onwte wuHdopmaumje). Ako ce Onwte uHdopmaumje KopucHuky
[0CTaBrbajy y nocnoBHUM npoctopujama banke, KopucHuk nma npaeo Aa Ha
3axTeB Te UHopmaLmje Aobuje Ha nanupy.

BaHka He oarosapa KopucHUKy 3a WTeTy:

e HacTany kao nocneguua pagmu Koje je npeayseo KopucHuk, He
npuapxasajyhu ce ONLTX YCnoBa, YroBopa Koju je 3akrbyyeH ca
baHkom, Hanora/MHCTpyKuuja BaHke;

e HacTany ycreq fenosaa BULLE CUNe, paTa, BaHPeaHor CTama,
WwTpajka 1 ap.;

e KOja HacTynu ycrnep oKONHOCTY Ha kojy BaHka Huje umana yTuuaja
W Koje Huje Morna Aa npeasuay, Cnpeym unm usberxe;

®  HaCTynM Kao nocnefuua nocTynawa HaBNexXHWX ApXaBHUX
opraHa;

e HacTana ycnep Tora o je baHka npegyavmana page y cknagy
ca ca No3WTUBHUM NpONMUCUMa;

e rpoyspokoBaHy KopucHuky unu Tpehem nuuy koja je pesyntat
MOTPELLHNX WMAK HejacHUX WMNW Ha LPYTW HAYMH HENPEeLN3HNX
WHCTPYKUmja fobujernx of KopucHuka uwnn Tpehux nuua. baHka
He npeysuma obaBese W OAFOBOPHOCTW, OCMM OHUX KOju Cy
npegsuheHe OnwTum ycnoBWMa, Cem y cnyyajy kaga je To
yTBPHEHO NO3UTUBHWAM MponMCUMa Mnu aktuma baxke, OAHOCHO
ako je TO yroBopeHo Yy mucaHoj dopmu usmehy BaHke u
Kopuchuka.

6. Bpcre penosuta

BaHka nMpuma AenosuTe y OuHapuMa M CTpaHoj BamyTu. Y NOCHOBHUM
npocTopujama BaHke 1 UHTEPHET CTpaHuLy BaHke www.posted.co.rs Hanasm
ce Crvcak CTpaHuX BaryTa Y kojuma baHka npuma aenosuTe.

[lenoauT OBHOCHO LUTEAHM YNO3u (OWHApCKM UnM [eBW3HM) Koje BaHka
npuMa Mory GuTu:

e 10 Bufewy — wWTeaHM ynosu no Bufjewy cy Aeno3ntn Bes
BPEMEHCKOr  OrpHMYea W wuma  KopucHuk — pacnonaxe
HeorpaH1yeHo A0 3Hoca AenosunTa.

e OpOYeHW — LUTEAHM Yyo3u ca BpemeHckn oapefeHnm pokom. Pok
noune fa Teye Of AaHa 3akrbyyera YroBopa O OpOHEHOM
[eno3nTy W WCTOBPEMEHOM YNNaToM CpefctaBa Ha napTujy
opoyeHor fenosuta. Ha opouyeHe wreaHe padyHe, KopucHuk He
MOXe Aa BpLUM HakHagHe ynnate. HakoH ucTeka poka opoyersa
(knacuyHa wWTeAdtba), kamaTa 3ajegHo ca YoroM MpeHoCcH ce Ha
payyH no Bufery OAHOCHO MECEYHO Ce kamaTa npenucyje u
NPEHOC Ha payyH no Buhetby (PeHTHa WTeakba).

Mpekna poka opoyersa BPLUM Ce UCKIbYYMBO Ha MUCaHW 3axTeB
Kopuchuka.

LUtenHn payyHn opouveHn unu no Bufjewy (AMHApPCKW/AEBM3HM) MOry ce
oTBapaTu:

v canocebHOM HaMeHOM Ui

v' Be3 nocebHe HameHe.

BaHka Mmoxe YTBPAUTN MWHUManNHW W3HOC [enosnTa, KamaTtHy cTony,
nepnoae opoyaBaka M octane ycnose genosuta.

Y KOpUCT OTBOPEHOr [eno3uTHOr payyHa no Bufewy bBaHka npuma
HeorpaHuyeH Gpoj ynnarta.

KopucHIK MOXe Ha AEBU3HN SeN03UTHM payyH no BMf]eH:y [a u3spLlun ynnarte
Y pasnuynTum Banytama y KOjMMa baHka npuma genosaute. Csaka ynnata ce
€BuaeHTnpa noce6Ho.

Bpoj ynnata y KOPUCT OTBOPEHOr padyHa OpoYeHOor Aenosnta y 3aBUCHOCTKH
je OA BpCTe WreaHe 1 perynnucaH je YroBopom 3aKiby4eHM ca KOPUCHUKOM.

e  arising as a result of force majeure, war, state of emergency, strike,
etc.;

e arising as a result of circumstances over which the Bank had no
influence and which it could not foresee, prevent or avoid;

e arising as a result of actions taken by the competent state
authorities;

e  arising as a result of the Bank taking actions in accordance with
positive regulations;

e caused to the Client or a third party as a result of incorrect and/or
unclear and/or otherwise imprecise instructions received from the
Client and/or third parties. The Bank shall not assume obligations
and responsibilities, other than those provided for in the General
Terms and Conditions, except in cases where this is determined
by positive regulations or acts of the Bank, or in case this is agreed
in writing between the Bank and the Client.

6. Types of deposits

The Bank shall take deposits in RSD and foreign currencies. A list of foreign
currencies in which the Bank takes deposits shall be in the business premises
of the Bank and on the website of the Bank www.posted.co.rs.

*  Avista - at sight savings deposits are deposits without time limit
and the Client has an unlimited disposal of the deposits up to their
amount.

e Fixed-term - savings deposits with the term set. The term shall
start to run following the day when the Agreement on Fixed-Term
Deposit has been concluded and when the funds have been
credited to the fixed-term deposit account at the same time. The
Client cannot make additional payments to the fixed-term savings
accounts. After the expiry of the fixed-term (classic savings), the
interest together with the deposit shall be transferred to a vista
deposit account, i.e., the interest shall be applied and transferred
to the sight deposit account (rental savings) on a monthly basis.
The fixed-term deposit shall be terminated only at the written
request of the Customer.

Fixed-term or sight savings accounts (RSD/foreign currency) may be opened:

*  Atsight - sight savings deposits are deposits without time limit
and the Customer has an unlimited disposal of the deposits up
to their amount.

»  Fixed-term - savings deposits with the term set. The term shall
start to run following the day when the Contract on Fixed-Term
Deposit has been concluded and when the funds have been
credited to the fixed-term deposit account at the same time. The
Customer cannot make additional payments to the fixed-term
savings accounts. After the expiry of the fixed-term (classic
savings), the interest together with the deposit shall be
transferred to the sight deposit account, i.e., the interest shall be
applied and transferred to the sight deposit account (rental
savings) on a monthly basis. The fixed-term deposit shall be
terminated only at the written request of the Customer.

Fixed-term or sight savings accounts (RSD/foreign currency) may be
opened:
v With a special purpose, or
v Without special purpose.

The Bank may set a minimum deposit amount, interest rate, periods of fixed
term deposits and other deposit conditions.

The Bank shall accept unlimited number of payments credited to the open
sight deposit account.

The Client may credit payments to histher foreign currency sight deposit
account in different currencies in which the Bank takes deposits. Each
payment shall be entered separately.

The number of payments credited to the open fixed-term deposit account shall
depend on the type of savings and it shall be governed by the Agreement
concluded with the Client.
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7. TMpepyroBopHa ¢haza

baHka y npeayroBopHoj hasv KopucHuky Aaje MOHygy Ha MponUcaHom
obpacuy y nanupHoj (opmu, Ha HauuH Koju he KopucHuky omoryhuti pa
yropeay NoHyAe pasnuunTiX Aasanaua UCTUX ycryra u npoLeHn fa nv ou
yCroBW ofroeapajy Herosum notpebama u UHaHCKiCKOj cuTyaumjn, Ha
HauuH Kkoju KopucHuka He fosoaw y 3abnyay.

barka he KopucHuky foctasu noHyay y npyMEPEeHOM POKy Mpe 3akrbyyera
YroBopa, OJHOCHO NpuxBaTara NoHyze.

Y cnyvajy kaga baHka KopucHuKy Hyau nepcoHanusoBaHy MOHyZy Koja ce
TeMesbi Ha ayTomaTi3oBaHOj obpagu mogartaka O NMYHOCTM Y CMUCTy
nponuca kojuma ce ypefyje sawTuta Tux nogataka — o Tome he ra obasectu
Ha jacaH 1 pa3yMrbiB HauMH.

BbaHka y npegyroBopHoj basu obaBelwTaBa KopucHuka [fa, Ha 3axTeB
Kopwchuka, moxe fobuty 6e3 HakHage ¥ HaupT yroBopa O Aeno3uTy Kao
MPEZIIor 3a KEroBO 3aKIby4mBakLe, ako je baHka y MOMEHTY nofHoLLEHa Tor
3axTeBa BOIbHA 13 3aKIby4M YroBop.

BaHka he Kopuchuky 6e3 HakHage v npe 3akibyyera yroBopa 0 AenosuTy —
MpyXuTW npuMepeHa objallkera O TOM YroBOPY M CBUM CMOPEAHUM
ycnyrama kojuma ce KopucHuky omoryhasa Aa npoLeHu Aa nv cy Taj yroBop
1 Te criopefHe ycnyre npunarofjeHu keroBum notpebama n uHaHCHckoj
cuTyaumjn.

BaHka he KopucHWKy npe 3akrbydyewa yrosopa O [Eno3nTy YpyuuTu
WHdopmaLpjy o obpaam v 3awwTuTh nogaTaka o NIMYHOCTH.

8. OtBapare Aeno3UTHOr payyHa

baHka oTBapa Aeno3nTHU payyH KopucHuky, nog ycrnosom Aa je KopucHuk
npeaao baHuu notnucaH, y nucaHoj dopmm 3axTeB 3a OTBapatba payyHa, Ha
nponucaHom obpacuy baHke W AokymeHTauujy y cknagy ca Baxehum
oanykama HEC, ca no3uTvBHAM nponucuma Kojuma ce ypefyje n perynuwe
cnpevaBare npara HoBLAa U (hrHaHCUpara TepopuaMa, U ca 3akoHoM O
notBphuBarwy Cnopasyma wsmely Brnage Penybnuke Cpbuje u Bnape
Cjeourennx Amepudkux [JpxaBa ca Luurbem noborbluiakba ycarnaleHocTy
Mopeckux nponuca Ha mefyHapogHom HuBoy M npumeHe GATKA nponuca,
Apyrux MelyapkaBHUX criopasyma 1 3aKrby4eHor yroBopa.

Y3 3axteB KopucHWKk LocTaBrba AOKYMEHT Kojum ce yTBphyje uoeHTuTeT
nogHocuoua 3axTeBa OOJHOCHO KopucHuka, pe3udeHmu-Baxehn nUYHK
UOEHTU(DUKALIMOHW JOKYMEHT (NWya KapTa unu nacow), a HepesudeHmu
BOKYMEHT U3 Kojer ce Moxe YTBPAUTM MECTO HeroBor npebusanuiura unm
OopaBuwwTa y nocnegrux roguHy AaHa (nacow wnwu gpyra ogroBapajyha
ucnpasa).

Yrosop 0 geno3uTy 3akrbyyeH uamehy bBanke u KopucHuka cagpxum cee
ycnose u3 MoHyAe, ogHOCHO HaupTa yrosopa koju je KopucHuK npuxsaTmo.
Yrosop u3mefly KopucHuka u baHka 3akrbydyje ce y nucaHoj dopmu, Ha
CpNCKOM je3uKy. YroBop ce cmaTpa 3akibyYeHWM Kafa KOPWUCHMK NOTnuLLe
Yrosop, npatehy AOKyMeHTauujy 1 ynnati AenoauT.

KopucHuky ce y3 jegaH npumepk YroBopa ypyuyje:

e npernen oGaBesHNX enemeHaTa 4enoauta Koju CaapxKu OCHOBHe
nogaTke o AenoauTy;

nraH ucnnarte fenosuTa kog OpoYeHe LWTEAHE;

YMO30PEH-E O BaNyTHOM PU3MKY;

W3jaBa O NpeyanuMarby BPOLLYPE O OCUTypakby AENO3NTa;
€BUAEHLMOHA KApTULa UMK LITEAHA KouuLa.

Ynnaty moxe fa Bpwi KOPUCHMK, 3aKOHCKW 3acTyMHWK Unn cTapaTterb 1
osnawheHo nuue.

[enosanTHu payyH KopucHuka nognexe KOHTPOMW HaAnexXHWX opraHa y
CKnagy ca Baxxehom 3aKOHCKOM perynatnsom.

BaHka MMa npaBo Aa He MPUMKM LEeno3nT ykonuko 61 To BuUno NpoTUBHO
nponucuma Kojuma ce ypefyje cnpeyaBare nparba HoBUA U puHacuparsa
TEpopu3mMa, APYriM WMNEpPaTUBHUM MPOMMCMa WAW MHTEPHUM aKTUMa
BaHke JOHETUM Ha OCHOBY TWX MponKca.

7.  Pre-contractual phase

In the pre-contractual phase, the Bank provides the Client with an offer on the
prescribed form in hard copy, in a manner that will enable the Client to
compare offers from different providers of the same services and assess
whether these conditions meet his needs and financial situation, in @ manner
that does not mislead the Client.

The Bank will provide the Client with an offer within a reasonable period of
time before the conclusion of the agreement, i.e., acceptance of the offer.

In case the Bank offers the Client a personalized offer that is based on
automated processing of personal data in the sense of the regulations
governing the protection of such data — the Bank will inform the Client of this
in a clear and understandable manner.

In the pre-contractual phase, the Bank informs the Client that, at the Client's
request, he/she may receive, free of charge, a draft deposit agreement as a
proposal for its conclusion, in case the Bank is willing to conclude the
agreement at the time of submitting the request.

The Bank shall provide the Client, free of charge and before concluding a
deposit agreement, with adequate explanations about that agreement and all
additional services, enabling the Client to assess whether that agreement and
those additional services are adapted to his/her needs and financial situation.

The Bank shall provide the ancillary with Information on the Processing and
Protection of Personal Data before concluding a deposit agreement.

8. Opening a deposit account

The Bank opens a deposit account for the Client, provided that the Client has
submitted to the Bank a signed, written Application for opening an account,
on the prescribed form of the Bank and documentation in accordance with the
valid decisions of the NBS, with positive regulations governing and regulating
the prevention of money laundering and terrorist financing, and with the Law
on Ratification of the Agreement between the Government of the Republic of
Serbia and the Government of the United States of America with the aim of
improving the harmonization of tax regulations at the international level and
the implementation of FATCA regulations, other interstate agreements and
the concluded contract.

Along with the Application, the Client submits a document establishing the
identity of the applicant, i.e., the Client, residents - a valid personal
identification document (ID card or passport), and non-residents - a document
from which their place of residence or stay in the last year can be determined
(passport or another appropriate document).

The Deposit Agreement concluded between the Bank and the Client contains
all the terms and conditions from the Offer, i.e., the Draft Agreement accepted
by the Client. The Agreement between the Client and the Bank is concluded
in writing, in the Serbian language. The Agreement is considered concluded
when the Client signs the Agreement, the accompanying documentation and
pays the deposit.

The Client is given one copy of the Agreement along with:

» areview of the mandatory elements of the deposit containing
basic information about the deposit;

* adeposit payment plan for term savings;

* awarning about currency risk;

» astatement on receipt of the deposit insurance brochure;

» arecord card or savings book.

The payment can be made by the Client, legal representative or guardian and
an authorized person.

The Client's deposit account is subject to control by the competent authorities
in accordance with applicable legal regulations.

The Bank has the right not to accept a deposit if it would be contrary to the
regulations governing the prevention of money laundering and terrorist
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KopucHuk je ogroBopaH 3a WCTMHMTOCT M MOTMYHOCT CBUX LOCTABIbEHMX
rnogataka y 3axTeBy 3a oTBapatbe [eno3nTHUX padyHa. KopucHuk je ayxaH
na baHuuM HapokHazy cBaky LWTETY, rybutak unm TpoLwak Koju je HacTao kao
nocreauua [JocTaBe HEUCTUHUTUX WWNK HENOTRYHUX noAaTaka.

Kopuchuk ce obaBesyje, aa he y cnyyajy npomeHe nogataka obaBecTuT
baHKy 0 HaBefeHoj MpOMeHW 1 JOCTaBUTU O ToMe oarosapajyhu aokas,
ofMax a HajkacHuje 3 (Tpw) AaHa o4 fjaHa HacTane npoMeHe.

BaHka he W3BPLWMTM NpoMeHe MofaTaka Ha OCHOBY 3axTeBa KopucHuka Ha
[AaH npujema 3axTeBa, a HajkacHuje HapegHor pagHor faHa.

YKONMKO je KNMOPUCHUK M3 GWMo Kor pasnora oHemoryheH fa npegysuma
oapefeHe paftbe Yy NOCNOBHOM OfHOCY ca BaHkoMm, Moxe omyHOMORUTM
APYro NOCMOBHO CNOCOBHO NuLe fia Y HEroBO UMe U 3a HEroB pauyyH
npegyame Te pagtse.

IMyHomohje ce BaHLy NOAHOCK y OpUrHany OBEPEHO Of CTPaHe HaANexXHor

OpraHa W cacTaBrbeHO Ha CPrCKOM je31Ky Mnu CTPaHOM jesnKy y3 obaBesaH
MpeBO/A OBEPEH Of CTPaHe HafMEXHOT CyACKOr TyMaya 3a AaTh jesuk. Popmy,
HaunH oBepe MyHomohja 1 noTpebHy [oKyMeHTaUujy Kojy AocTaerba BaHup
KopucHuk Moxe npey3eTu Ha cajTy baHke www.posted.co.rs

MyHoMohje y TpeHYTKy AOCTaBIbatba He MOXeE BUTW CTapuje Of LIECT MECELM.
MyHomohHMK MOxe 6uTM camo [pxaBibaHuH Penybnuke Cpbuje ca
npebveanuwTem y Penybnuum Cpbujn ayxum of roamHy gawxa.

9. Ocwurypare fenosuta

BbaHka genoaute pu3MukMX nuua ocurypaBa kog AreHuuje 3a ocurypare
peno3uta. /sHoc ocurypaHor genosuta je Ao 50.000 eBpa no AenoHeHTy y
BaHup, koju ce 3a AMHapcke [eno3nTe, LEBM3HE AEMO3uTe MONMOXeHe Y
€BpyMa W [eBM3HE Aeno3nTe NONOXeEHe Y OCTanuM BanyTama (PasnuunTiM
of eBpa) yTBphyje Ha HaYMH NponucaH 3akoHOM O OcUrypakby AenosnTa.

OcurypaHu genosut He obyxsaTa [Leno3ute (PU3MYKMX NULA NOBE3aHUX C
BaHkom, y cmucny 3akoHa kojuma ce ypehyjy baHke.

10. Kamare

BaHka yroBopom 3akrbyyeHuM ca KOpuCHWUKOM perynuiue BUCWHY W BPCTY
kamaTHe cTone.

BucuHa HOMMHANHE KamaTHe CTONe 3a OPOYeHy AMHAPCKY U AEBU3HY LUTEAHY
je hvKCHa 1 NpuMetbyje ce A0 UCTeKa YroBOPEHOT POKa OpoYeHsa.

O6payyH kamaTte BpLUM Ce Y3 MpUMEHY KOMCOPHE WNM MPOMOpLMOHANHE
MeToge, WTO je YroBopoM 0 AEno3uTy AecuHUCaHO.

Axo KopucHuk ma oGaBesy nonaraka HaMEHCKOr AenosunTa ca YyroBopeHoM
KamaToM pagu Aobujarba kpeauTa, UMa NpaBo Ha MPUMEHY WCTOr MeTofa
obpauyHa kamaTe Ha Taj Aeno3uT Koju je MpUMetbeH 1 Ha obpadyH kamaTe Ha
13HoC 0foBpeHor kpeauTa, a baHka je oyxHa fa My omoryhiu ocTBaperse Tor
npaga.

KamaTtHa cTona Ha aenosuTe ce upaxasa Ha roauLtbem HUBOY.

BucuHa kamaTHe cTone v 6rke oapenerse kamaTHe CTone 3a nojeanHauHy
BPCTY 4€n03nTa HaBeOeHN Cy y penpeseHTaTUBHIUM NpUMepUMa [enosuTa u
JOCTYMHM Cy Ha WHTEPHET Mpe3eHTauuju W y MOCTOBHUM MpocTopujama
BaHke. Kop opouyeHMx [emosuTa pok opouera Teye Of faHa ynnate
[Eno3nTa u UCTUYe MOCIeAer AaHa yroBOPEHOr poka. KopucHUK Moxe fa
pacrionaxe Aeno3uToM W Npunaaajyhom kamaTom Mo UCTEKY poka opoyeHsa.

Kop menosuta ko KoOjux je yroBOpOM perynuncaHo ayToMaTcko PEOpoYeHse,
nenosut v npunagajyhy kamaty KopucHuk moxe fa nogurHe y poky og 15
AaHa of faHa pgocneha. AKo ce y HaBedeHOM pOKy He M3BpLW ucnnara,
[eno3nT ce cMaTpa MoHOBO OPOYEHMM Ha UCTU POK OPOYEH-a, MOYEB Of AaHa
1CTeka NPETXOLHOr POKa, MO YCNOBMMA Koju BaXe Ha [jaH ucTeka poka. Kog
PEHTHE LUTEeAHE BPLLM CE PEOpoYaBate CaMo AenosnTa.

Kon opoueHux enosuta Kof Kojux je YroBOPOM PErynucaHo peopouerse,
BaHka he ayTomaTcku peopounTy SEN03uT Nog YCoBUMA KOjU Baxe Ha fiaH

financing, other mandatory regulations or internal acts of the Bank adopted
on the basis of such regulations.

The Client is responsible for the truthfulness and completeness of all data
submitted in the Application for opening a deposit account. The Client is
obliged to compensate the Bank for any damage, loss or expense incurred as
a result of the submission of false and/or incomplete data.

The Client undertakes that in case of a change in data, he/she will notify the
Bank of the said change and submit appropriate evidence thereof,
immediately and no later than 3 (three) days from the date of the change.

The Bank will make changes to the data based on the Client's request on the
day of receipt of the request, and no later than the next business day.

In case the Client is unable to take certain actions in a business relationship
with the Bank for any reason, he/she may authorize another legally capable
person to take those actions on his behalf and for his/her account.

The power of attorney shall be submitted to the Bank in the original, certified
by the competent authority and drawn up in Serbian or a foreign language
with a mandatory translation certified by a competent court interpreter for the
given language. The form, method of certification of the Power of Attorney and
the necessary documentation submitted to the Bank can be downloaded by
the Client on the Bank's website www.posted.co.rs

The power of attorney cannot be older than six months at the time of
submission. The power of attorney may only be a citizen of the Republic of
Serbia with a residence in the Republic of Serbia for more than one year.

9. Deposit Insurance

The Bank insures deposits of individuals with the Deposit Insurance Agency.
The amount of the insured deposit is up to EUR 50,000 per depositor in the
Bank, which is determined for RSD deposits, foreign currency deposits
deposited in euros and foreign currency deposits deposited in other
currencies (other than euros) in the manner prescribed by the Deposit
Insurance Law.

The insured deposit does not include deposits of individuals affiliated with the
Bank, within the meaning of the laws governing banks.

10. Interest

The Bank regulates the amount and type of interest rate by the agreement
concluded with the Client.

The amount of the nominal interest rate for term RSD and foreign currency
savings is fixed and applies until the expiration of the agreed term.

Interest is calculated using the convenient or proportional method, as defined
in the Deposit Agreement.

In case the Client is obliged to make a special-purpose deposit with an agreed
interest rate in order to obtain a loan, he has the right to apply the same
interest calculation method to that deposit that was applied to the calculation
of interest on the amount of the approved loan, and the Bank is obliged to
enable him to exercise this right.

The interest rate on deposits is expressed on an annual basis.

The interest rate and a more detailed determination of the interest rate for an
individual type of deposit are listed in representative examples of deposits and
are available on the Bank's website and in its business premises.

In case of term deposits, the term begins on the day the deposit is paid and
expires on the last day of the agreed term. The Client can dispose of the
deposit and the interest accrued upon the expiration of the term.

For deposits where the agreement regulates automatic re-termination, the
Client may withdraw the deposit and the associated interest within 15 days
from the due date. If payment is not made within the specified period, the
deposit is considered to have been re-terminated for the same term, starting
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peopoyetba. KOpUCHMK MOXe packuHyTW ayTOMaTCKu PeopoyeH [AenosuT y
poky of 30 gaHa of f[aHa ayToMaTckor peopoderba AenosnTa. YKONuko
KopucHuk packuHe ayTomaTck peopoyeH AEeno3vT Yy HaBedeHOM poky,
cmatpahe ce fja UCTW HUje HW 3aKIby4eH U KOPUCHUK Hehe uMaTi NpaBso Ha
kamaTy 3a nepvof Of AaHa peopouera [0 faHa packupa peopoyeHor
yroBopa o ernosuTy.

Wcnnara cpepcTsa ca AEBM3HOT AEMO3NTHOT padyHa Y edheKTUBM Ce BPLUK [0
HajmMatber NanupHor anoeHa BanyTe Y Kojoj je NPUMIbEeH AEBU3HN LEenosuT, a
ocTarak y iUHapCKoj NPOTMBBPEAHOCTM MO KyMOBHOM Kypey baHke 3a Aesuae.

baHka Yy Me 1 3a pavyH KopwcHuka, a Ha HeroB TepeT, Y CKnagy ca 3akoHom
O nopesy Ha [oxodak rpaf]aHa nnaha nopes Ha npuxog 04 Kamate
O,D,6Mjal-beM 0 n3Hoca 6pyT0 npunucaHe kamare.

banka KopucHuky umapgaje Moteppgy o umcnnaheHom 6pyTo npuxomy W
nnaheHM jaBHUM npuxoguma no opbutky 3a noTpebe cacTaBmbake
roAuLLibe Npujase nopesa Ha Joxofak rpafjaHa.

11. Osnawhete No WTegHUM payyHUMa
Osnawhetba Ha LWTEAHUM pavyHUMa He MOTY Ce AaTH Ha:

- OPOYEHNM payyHUMa (BEBM3HW/OMHAPCKM);
- BeYMjoj LUTEaHM (BEBU3HW/BMHAPCKN).

Osnawhere N0 LITEAHOM payyHy No Bufjersy MOry AaTi HEMoOCpenHo y
baHuu notnucuBarem  ogrosapajyher obpacua wnu  BOCTaBIbakbeM
nyHomohja Koje je OBEpPEHO 0 CTpaHe HaANEXHOr OpraHa.

KopucHuk je ayxaH ga oBrawheHo nuue no WTEAHOM payyHy no BuRemy,
yNo3Ha Ca HerosuM npasuma v obaeesama y Be3u oBralhiersa no pauyHy.
KopucHuK je ogroBopaH 3a WTeTy Kojy oBnawheHo nuue npoyspokyje baHuu.

Osnawhetbe 3a pacrnonarawe cpeacTeuMa Ha payyHy, KopucHuk aaje, Mersa
1 0nosnBa UCKIbYYMBO Y NMCAHOM O6J‘II/IKy.

Oenawwherbe Mo WTEAHOM pauyHy no Bufjery NpecTaje ga Baxw y cryvajy
0nosuBa UCTOT Y McaHoM 06Ky of cTpaHe KopucHuka wnm osnawheHor
nvua, raweweM payyHa, AOCTaBrbakbem NoTepae O rybuTKy noCroBHe
CnocoBHOCTH, OIHOCHO AaHoM cMpTYH KopucHuka/oBnawwheHor nuua 0fHOCHO
13 ApYruX 3aKOHOM MPOMMCaHMX pasfora.

[laHom npecTaHka Baxeta AaTor oBnawhewa MO LUTEAHOM pauyyHy,
oBnalwheHo N1Le He MOXe BuLLe pacnonaratv CpeacTBuMa ca padyHa HuT
npeay3vmaTti 6Uno Koje Apyre pagre unu fobuTi Grno kakse MHbopMaLmje
W OYXHO je ogMax [a BpaTu KapTuLy, YKONMKO UCToj pacnionaxe. baHka He
CHOCW OAFOBOPHOCT Yy Chyyajy LWTETe Koja Moxe Aa byae npoypokosaHa y
cnyyajy fia Kopucruk nponyctv aa aa baHuy 6narospemeny nHdopmavmjy o
yKugaty 1 n3meHama o osnaluhersmuma no LWTeAHOM pauyHy no Bufetby.

ManonetHa nuua He mory 6uTn oenawheHa nuua no pauyyHy KopucHuka.
LLteHM padyHu Koju Cy OTBOPEHM Ha MMe MaroneTHOr Nuua He Mory UmaTty
oBnawheHo NuLe Nno LTEAHOM padyyHy.

LtenHn payyH KopucHuka Kojem je nocTaBrbeH cTapaTerb He MoXe uMaTty
osnawheHo nuue no wregHoM padyHy. Crtapaters He MOXe AaTv myHomohje
APYroM nuuy 3a pacnonarare HoBYaH!M CPEACTBUMA Ha LUTELHOM payyHy.

12. Pacnonarate cpeAcTBUMA NO pavyHy

PauyH koju je oTBOpMO CTapTers No ocHosy Peluera LieHTpa 3a couujanHu
paf, He MOXe umaTy oBnalheHa nuua no Aeno3nTHom padyHy. CtapaTtern
He Moxe onyHomohutn Tpehy ocoby 3a pacnonarawe CpeacTBMMa no

padyry.

Crapaterb ce wucrnahyje y3 npe3eHTOBake MPETXOLHE CarnacHoCTy
Ha[MeXHOr LeHTpa 3a couujanHu paf 3a pacnonarake HOBYaHUM
CPenCTBUMA Ha LITEAHOM pauyHy, BaXehuM MUYHUM MAEHTUDUKALMOHUM
[OKYMEHTOM LUTMREHUKA OAHOCHO KopucHuka BaHke BnacHuka AenosuTHor
payyHa W CBOJUM NUYHWAM UAEHTUDUKALMOHMM JOKYMEHTOM (MMYHa KapTa
UNW nacoLw).

from the date of expiry of the previous term, under the conditions valid on the
date of expiry. In the case of annuity savings, only the deposit is re-terminated.

For term deposits where the agreement regulates re-termination, the Bank will
automatically re-terminize the deposit under the conditions valid on the date
of re-termination. The User may terminate the automatic re-term deposit
within 30 days from the date of automatic re-termination of the deposit. If the
Client terminates the automatic re-term deposit within the specified period, it
will be considered that it was not concluded and the Client will not be entitled
to interest for the period from the date of re-termination to the date of
termination of the re-term deposit agreement.

The withdrawal of funds from a foreign currency deposit account in cash is
made up to the smallest denomination of the currency in which the foreign
currency deposit was received, and the remainder in RSD equivalent at the
Bank's foreign exchange buying rate.

The Bank, in the name and for the account of the Client, and at his/her
expense, in accordance with the Law on Personal Income Tax, pays tax on
interest income by deducting it from the amount of gross accrued interest.

The Bank issues the Client a Certificate of paid gross income and paid public
revenues after deduction for the purposes of preparing the annual personal
income tax return.

11.  Authorization on savings accounts
Authorizations on savings accounts cannot be given on:

- fixed-term accounts (foreign currency/RSD);
- children's savings (foreign currency/RSD).

Authorization on a vista savings account can be given directly at the Bank by
signing the appropriate form or by submitting a power of attorney certified by
the competent authority.

The Client is obliged to inform the authorized person on the demand savings
account of his/her rights and obligations regarding the authorization on the
account. The Client is liable for any damage caused to the Bank by the
authorized person.

The Client grants, changes and revokes the authorization to dispose of funds
on the account exclusively in writing.

The authorization for a vista savings account shall cease to be valid in case
of its revocation in writing by the Client or the authorized person, by closing
the account, by submitting a certificate of loss of business capacity, or on the
date of death of the Client/authorized person, or for other reasons prescribed
by law.

On the date of termination of the validity of the given authorization for a
savings account, the authorized person may no longer dispose of the funds
from the account or undertake any other actions or obtain any information and
is obliged to immediately return the card, in case he/she has it. The Bank shall
not be liable for any damage that may be incurred in the event that the Client
fails to provide the Bank with timely information about the termination and
changes to the authorization for a savings account on demand.

Minor may not be authorized persons on the Client's account. Savings
accounts opened in the name of a minor cannot have an authorized person
on the savings account.

A savings account of a Client to whom a guardian has been appointed cannot
have an authorized person on the savings account. The guardian cannot give
a power of attorney to another person to dispose of the funds in the savings
account.

12. Disposal of funds on the account
An account opened by a guardian based on a Decision of the Social Welfare

Centre cannot have authorized persons on the deposit account. The guardian
cannot authorize a third person to dispose of the funds in the account.
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HoBuaHuM cpeAcTBiMa Ca LUTEAHOT padyHa OTBOPEHOT Ha UMe ManoneTHor
NWLa, Mory pacrionaraTit Camo y3 NPETXOfHY NUCaHY CarnacHOCT HAANEXHOr
LieHTpa 3a COLMjarnHm paf, 3aKOHCKM 3aCTYMHULM, YCBOJUTEIbU , XpaHUTEb
UM cTaparers.

Mpekna poka opoyeta WNM pacrnonarawe HOBYAHUM CPeAcTBAMA ca
LUTEHMX payyHa no Bufjery MOoxXe ce U3BPLUNTY N0 OCHOBY NyHoMORja Koje
je nao KopucHuk. ®opma lMyHomohja, ynyTCTBO 3a MONyHaBake M HauMH
oBepe, kao 1 notpebHa AOKyMeHTauuja ce MOry Mpey3eTu ca MHTEpHeT
npesexTaumje baHke www.posted.co.rs

13. 3apyxeme pavyHa of cTpaHe baHke

BaHka he, y cnyyajy npujema Harnora HagnexHor opraHa y cMucy noceGHor
3aKOHa KOjU Perynuile nocTynak U3BpLUetsa, NOPEckU MocTynak U nopecky
aAMUHUCTPALM]Y, HAMor U3BPLUMTY M3 Canaa Ha pauyHy.

Ykonuko BaHka MO OCHOBY MPUMIbEHOr Hamora 3a M3BpLUEHEe CrPOBOAK
Hannaty no payyHy Hannata he ce cnpoBecT [0 13HOCa Koju je noTpebaH 3a
Hamuperse MOTPaXuBara M3BPLUHOMMOBEpPUOL. AKO Canfo Ha payyHy He
OyAe A0BOMbAH 3a HaMUPEH:E LieNor N3HOCa NoTpaxuBakba 13 Hanora, baHka
he nocTynuTh y cknagy C HanoroM HafnexHor opraHa M peneBaHTHUM
nponucom, umajyhu y Buay usyseha og u3BspLuera yTBpReHa 3aKOHCKUM
nponucuma Koju perynuLLy nocTynak U3BpLUeksa.

BaHka je y nocTynky u3BpLuetba Ha HOBYaHUM CpeacTBMMa KopucHuka camo
M3BpLUMMIAL, HaMora HafAnexXHor opraHa W npu Tome He yTBphyje W He
nposepasa opHoce uamefly KopucHuka 1 nvua koje je y Hamory HasHayeHo
kao nosepunal.

baHka He oproBapa KopucHuky 3a wTeTy koja ©u My Hactana 36or
cnpoBoferba HE3aKOHUTOT UK HENPABUIHOT HaMora HaZMEXHOr opraHa.

14. Wcnnara genosuta

Wcnnate genosuta Behux og 600.000 PCL nnu echekTMBHOr CTpaHoOr HoBLA
Y U3HOCY YMja je AMHApCKa NMPOTMBPEAHOCT NO 3BAHUYHOM CPEAHEM KYpCy
Beha og 600.000 PC[l mopajy ce baHuu HajaBuTH jefaH pagHu AaH yHanpes.

Pacnonaratbe CpefcTBMMa Ca AEBU3HO [ENO3UTHOT padyHa KopucHuka Moxe
OCTBapMTH UCTINATOM Y eheKTUBM, UCTITATOM Y AMHAPCKO] MPOTUBBPEAHOCTH
Y1 MPEHOCOM CPefiCTaBa AemnoanTa Ha Apyre pauyHe.

/cnnata cpeacTsa ca AeBU3HOr AENO3NUTHOT padyHay eeKTMBY Ce BPLUK A0

HajMatber NanupHor anoeHa BanyTe y Kojoj je MpUMIbeH AEBU3HU AEN03uT, a
ocTaTak y MHapckoj NPOTUBBPEAHOCTH N0 kyNoBHOM kypcy BaHke 3a eBuse.

15. WU3meHna yrosopa o genosuty

Ako baHka HamepaBa [1a U3MEHM HEKW eneMeHT YroBopa O AENO3nTYy, AyxHa
je Aa 'y nucaHoj dopmu goctasu KopucHUKy npeanor Tux U3MeHa, Hajmare
MeceL, AaHa npe no4eTKa, OAHOCHO NIAHMPaHOr NoYeTKa HUXOBE NPUMEHE.

Axo BaHka HamepaBa Aa 13MeHu Hekn of 06aBe3HUX eneMeHata yrosopa o
[enosuTy ayxHa je aa ¢ KopucHuKoM 3akrbyuu aHeke yroopa y opmu Koja
je nponucaHa 3a Taj yroop. Ako KopucHuk Huje carnacaH ca 0BOM U3MEHOM,
BaHka He Moxe 13 Tor pasnora jeAHOCTPaHO U3MEHUTM yCIoBe 13 YroBOpa,
HUTY YrOBOP jeAHOCTPAHO PACKMHYTH, O[HOCHO OTKa3aTw.

Ako ce BUCKHA (DUKCHE KamaTHE CTOne, OAHOCHO BUCUHE HakHada W Apyrix
TpOLLKOBA Metsajy Y kopucT KopucHuka unu ako ce KopucHuky aajy ogpeheHa
npasa fja kKopucTu JofaTHe unu cnopegHe ycnyre 6e3 yBofjerba HOBUX UI
nosehatba HakHaAa ¥ [ApYrux TPOLLKOBA — Te M3MEHE MOry Ce NpUMeHMBaTH
Ge3 noTnucuBarba aHeKca yroBopa M JoCcTaBrbakba Npeanora n3MeHa Mecel
[JiaHa npe npuMeHe, OGHOCHO NaHUPaHoT MoYeTka NpYMeHe.

Axko je y kopuct KopucHuka mpomerseHa BUCMHA (PUKCHE kamaTHe cTone,
BbaHka obaBewTaBa 0 Tome KopucHuka y mucaHoj opmu W [OCTaBIba,
O[IHOCHO YMHM [JOCTYNHWUM TOM KOPMCHWKY W3MEHEHM MNMaH ucnnarte
[leno3nTa, 1 TO Npe nodveTka MpUMeHe TWX M3MeHa, ako MPOMUCOM Huje
Apykyuje ogpeheHo.

The guardian is paid upon presentation of the prior consent of the competent
centre for social welfare for the disposal of funds in the savings account, a
valid personal identification document of the ward or the Bank Client who
owns the deposit account, and his/her personal identification document (ID
card or passport).

Funds from a savings account opened in the name of a minor may be
disposed of only with the prior written consent of the competent social welfare
centre, legal representatives, adoptive parents, foster parents or guardians.

Termination of the term or disposal of money from savings accounts on
demand may be carried out based on a power of attorney given by the Client.
The Power of Attorney Form, instructions for filling it out and the method of
verification, as well as the necessary documentation can be downloaded from
the Bank's website www.posted.co.rs

13. Account Debiting by the Bank

In case of receiving an order from a competent authority within the meaning
of a special law regulating the enforcement procedure, tax procedure and tax
administration, the Bank will execute the order from the balance on the
account.

In case the Bank, based on the received enforcement order, carries out
collection on the account, the collection will be carried out up to the amount
necessary to settle the claim of the enforcement creditor. In case the balance
on the account is not sufficient to settle the entire amount of the claim from
the order, the Bank will act in accordance with the order of the competent
authority and the relevant regulation, taking into account the exemptions from
execution established by the legal regulations regulating the enforcement
procedure.

In the execution procedure on the Client's funds, the Bank is only the executor
of the order of the competent authority and does not establish or verify the
relationship between the Client and the person designated as the creditor in
the order.

The Bank is not liable to the Client for any damage that may arise due to the
execution of an illegal or incorrect order of the competent authority.

14. Deposit withdrawal

Payments of deposits exceeding RSD 600,000 or effective foreign currency
in an amount whose dinar equivalent at the official middle exchange rate is
greater than RSD 600,000 must be announced to the Bank one business day
in advance.

Disposal of funds from the Client's foreign currency deposit account can be
achieved by withdrawal in cash, withdrawal in dinar equivalent and transfer of
deposit funds to other accounts.

The withdrawal of funds from a foreign currency deposit account in cash is
made up to the smallest denomination of the currency in which the foreign
currency deposit was received, and the remainder in dinar equivalent at the
Bank's foreign exchange buying rate.

15. Amendment to the Deposit Agreement

In case the Bank intends to amend any element of the deposit agreement, it
is obliged to submit a written proposal for such amendments to the Client, at
least one month before the commencement, or planned commencement, of
their implementation.

In case the Bank intends to amend any of the mandatory elements of the
deposit agreement, it is obliged to conclude an annex to the agreement with
the Client in the form prescribed for that agreement. In case the Client does
not agree to this amendment, the Bank cannot unilaterally amend the terms
of the agreement for that reason, nor unilaterally terminate or cancel the
agreement.

In case the fixed interest rate, or the amount of fees and other costs, is
changed in favour of the Client or in case the Client is granted certain rights
to use additional or ancillary services without introducing new or increasing

9
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16. MocnoBHa u GaHKapcka TajHa W 3alWITUTa NIMYHUX NojaTaka
Kopuchuka

lMocnosHa TajHa MMa 3Hauyere yTBPREHO 3aKkOHOM O 3alITUTW MOCIOBHE
TajHe. baHkapcka TajHa je nocnoBHa TajHa v MMa 3Hauerse yTBphHEeHO 3akOHOM
0 6aHkama.

BaHka, UnaHoBW HEHWUX OpraHa, akLuuoHapu, 3anocrneHn y baHum u nuua
aHraxoBaHa of cTpaHe baHke, Koja WMajy npucTyn HaBeLeHUM nopaupuma
Koju ce cMatpajy nocrnoBHOM/GaHKkapCckoM TajHOM, NpeacTaBsbajy 06Be3HUKe
YyBatba NOCNoBHe/6aHKapcKe TajHe U HaBeJEeHe NoaaTKe He MOry CaomnLTUTH
O[IHOCHO JOCTaBUTY TPERUM NULIMA HUTY UM OMOTYRUTM NPUCTYT M3Y3EB aKo
ce TM nojauy [OCTaBfbajy Ha 3axTeB OpraHa Koju BpLMW jaBHOMpaBHa
oBnawheta, 0BHOCHO aKo je NULIE Ha Koju Ce 0BYW NoAaLIM OAHOCE NPETXOHO
Jano MWCMEHW MpuUCTaHaK, Kao M y [pYyruM CryvajeBuMa MponMcaHuM
3aKOHOM.

Mopaun KopucHuka koju ce cmaTpajy NOCNOBHOM, OZHOCHO GaHKapckoMm
TajHOM, a KojWu npencTaBrbajy nogatke o nuyHocTu, baHka uma npaso ga
obpafjyje y cknagy ca nponucuma koju ypeflyjy 3awTuTy nogataka o
TIMYHOCTW.

WHopmaupje o npauma u obaBesama baHke Kkoje ce opHoce Ha
npukynibatse 1 0bpady MMYHMX nopataka, CBPXY W 3akoHWTOCT obpage,
npasuma v obaBesama KopucHuka 1 [pyrax nivua uju ce nogaum obpahyjy,
kao u cse Apyre uHdopmauuje koje je baHka gyxHa fa npyxu KopucHuky,
Hanase ce y MonuTuum npuaTtHocTM 1 MHdopmaumjn 0 0bpaau u 3awwTuty
nopartaka 0 NIMYHOCTY Koje Cy AOCTYMHE Ha CryXbeHOj MHTEPHET CTpaHuLy
BaHke www.posted.co.rs

17. KomyHnukauuja namehy Kopuchuka n bake

Ykonuko Huje apyrauuje yroBopeHo uamelly baHke u Kopuchuk, yroBop ce
3aKIbyyyje 1 KOMyHMKaLmja TOKOM Tpajaka YroBOpHOT ofHoca ce obaBrba Ha
CPMCKOM je3uKy. YKOMMKO Ce [OKyMeHTa focTaBrbajy KopucHuky w Ha
CTPaHOM jesunKy, y Cryyajy Hecnarawa oapenbu cprcke u cTpaHe Bepauje
BOKYMEHTa, MpUMeEtbYjy ce oppeabe Ha CPrcKoM jeauky.

Mopea vcnpaea 1 06aseLuTerba Koje KOpUCHUK J0CTaBIba Ha CTPaHOM jeauky,
y 06aBeay je fia baHLy [OCTaBM W NpeBog, AOKYMEHTA Ha CPIICKM je3uK OBepeH
0f} CTpaHe HafeXHOr CyACcKor TyMaya.

KomyHukaunja n pasmeHa uHopmauuja 1 obaBewTewa No YroBopy
obaBrbahe ce YCMEHUM U MUCAHUM NYTEM.

Pa3meHa nHdopmaLmja u obaBeLuTEHA Y BE3W YTOBOPA, KAo U [1OCTaBIbate
obaBeLuTetba O KOMEpLMjanHUM akTuBHocTMMa baHke ce mory obaerbati
nytem cnefehux kaHana KomyHukaumje:

- MoLITOM;
- CMC nopykowm;

- yTeM eneKTPOHCKOr 1 MobunHor BaHkapcTBa;

- €NEKTPOHCKOM MOLUTOM WNK ApYruM CpeacTBiMMa KOMYHUKaLMja Ha
JarbuHy koja omoryhasa MHAYBMAYyanHy KOMyHukaLujy ¢ KopucHukom
(kopuwwhersem annukauuwja 1 opywTeeHnx Mpexa — Viber, WatsApp,
Facebook v gp.).

Papn obaBmata komyHukauuje CMC-OM ¥ eneKTPOHCKOM MOLUTOM,
KopucHuk je y obasean na kon banke npujaBu 6poj MobunHor TenedoHa,
OJHCHO afpecy enekTpOoHCKe MoLuTe.

bavka he (mog ycnoBom fda mocToju nucaHa carnacHocT KopucHuka)
KopwcHuka Ha jacaH u HegocMnUCneH HaumH obaBeLLTaBaTi 0 KOMepLMjanHum
aKTMBHOCTUMa nyTeM TenedoHa, eneKTPOHCKOM MOLUTOM WNK  ApYrum
CpenCcTBOM KOMyHUKaLMje Ha AarbuHy.

3a npujaBy je HeonxogHo peructpoBatM Opoj MobunmHor TedpoHa 3a
pocTaerbake CMC nopyka obaBeLuTeta.

fees and other costs - these changes may be applied without signing the
annex to the agreement and submitting a proposal for changes one month
before the application, or the planned start of application.

In case the fixed interest rate is changed in favour of the Client, the Bank shall
notify the Client thereof in writing and shall submit, or make available to that
Client, the amended deposit repayment plan, before the start of application of
these changes, unless otherwise specified by regulation.

16. Business and banking secrets and protection of Client’s
personal data

Business secret has the meaning set forth in the Law on the Protection of
Business Secrets. Banking secret is a business secret and has the meaning
set forth in the Law on Banks.

The Bank, members of its bodies, shareholders, employees of the Bank and
persons engaged by the Bank, who have access to the aforementioned data
that are considered business/banking secrets, are obliged to keep
business/banking secrets and cannot disclose or provide third parties with the
aforementioned data or provide them with access, except if such data is
provided at the request of a body exercising public law powers, or if the person
to whom such data relates has previously given written consent, as well as in
other cases prescribed by law.

The Bank has the right to process Client's data that is considered a business
or banking secret, and that represents personal data, in accordance with the
regulations governing the protection of personal data.

Information on the Bank's rights and obligations relating to the collection and
processing of personal data, the purpose and legality of processing, the rights
and obligations of the Client and other persons whose data is processed, as
well as all other information that the Bank is obliged to provide to the Client,
can be found in the Privacy Policy and Information on the processing and
protection of personal data, which are available on the Bank's official website

www.posted.co.rs

17. Communication between the Client and the Bank

Unless otherwise agreed between the Bank and the Client, the agreement
shall be concluded and communication during the duration of the contractual
relationship shall be carried out in the Serbian language. In case documents
are also delivered to the Client in a foreign language, in the event of a
discrepancy between the provisions of the Serbian and foreign versions of the
document, the provisions in the Serbian language shall apply.

In addition to documents and notifications that the Client delivers in a foreign
language, he/she is obliged to deliver to the Bank a translation of the
document into Serbian certified by a competent court translator.

Communication and exchange of information and notifications under the
agreement will be carried out orally and in writing.

Exchange of information and notifications regarding the agreement, as well
as delivery of notifications about the Bank's commercial activities, may be
carried out through the following communication channels:

- viamail;

- via SMS message;

- viaelectronic and mobile banking;

- via electronic mail or other means of distance communication that
enables individual communication with the User (using
applications and social networks - Viber, WhatsApp, Facebook,
etc.).

In order to communicate via SMS and e-mail, the Client is obliged to register
a mobile phone number or e-mail address with the Bank.

The Bank will (provided that the User has written consent) inform the Client in
a clear and unambiguous manner about commercial activities by telephone,
e-mail or other means of distance communication.

For registration, it is necessary to register a mobile phone number for the
delivery of SMS notification messages.
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18. Moctynak nogHowwewa npurosopa

KopucHuMk ma npaso Aa nofHece npurosop Y nucaHoj popmu baxum ykonuko
cmatpa fa ce banka He npuapxasa 3akoHa, Apyrvx mponuca kojuma ce
ypefyjy duHaHcujcke yenyre, OnwwiTux ycnosa nocnosatba u/unu obasesa 13
yroBopa 3akrbyyeHor ca KopucHukoM KopucHWK MOXe ynyTuTi npurosop y
nncaHoj hopMM Y POKY Of LIECT MeCceLn Of AaHa ca3Hakba Aa je yuueHa
noBpe/a HEeroBor Npasa, a NPaBo Ha NOAHOLLIEH:E NPUroBopa NPecTaje HakoH
ucTeka Tpu (3) rogvHe o kaja je yunkbeHa NoBpeaa HeroBor npasa
KopwcHuk MoXe nofHeT NpuroBop Ha cBakoM Lwantepy baHke, cnarwem Ha
appecy: banka lMowTaHcka WTeanoHnLa, akumoHapcko apylwTeo, beorpag,
Kparbuue Mapuije 6p.3, 11120 Beorpag unv enekTpoHCKUM MyTEM Ha agpecy
€eneKTpoHcke nowTe prigovori@posted.co.rs , myTeM KOHTaKT opme 3a
MpUroBOpe Ha WHTEPHET npeseHTaumj baxke www.posted.co.rs u nytem
annvkavpje enekTpoHckor 1 MobunHor 6aHkapcTBa.

BaHka je y obaBean fa y nucaHoj hopmu LOCTaBM OAFOBOP HA MPUroBOp Y
poky of neTHaecT (15) paHa of AaHa npujema npurosopa, y3 HanomeHy Aa
Ce M3y3eTHO, W3 pasnora Koju He 3aBUCE Off HEHe BOrbe, POK MOXe
NPOJYXUTW 3a [ofaTHWX neTHaecT (15) faHa, 0 Yemy je AyxHa Aa MUCaHoj
cdopmn obaBecTn KopucHuka, y3 HaBofere pasnora 300r Kojux Huje y
MoryhHOCTM ia 0AroBOp AOCTaBM Y POKY, kA0 1 Kpajibit poK y koM he ofroBop
OUTU OCTaBIbEH.

YKonuko Huje 3apoBorbaH ogroBopoM banke unu My BaHka Huje goctasuna
OLroBOp y NponucaHom poky, KopucHuk y poky of wect (6) meceuu of gaHa
npujema npurosopa UNK NpoTeka poka 3a JOCTaBIbate OAroBOpa, MOXe
nogHeTu nputyx6y HapoaHoj 6aHumu Cpbuje Ha agpecy: CekTop 3a 3awTuty
Kopuchuka cuHaHcujckux yenyra, Hemarwsmna 17, 11000 Beorpag wnm
MowtaHckn cpax 712, 11000 Beorpag, kao v MyTeM KOHTaKT dopme Ha
VHTEpHeT npe3eHTauuju HapogHe GaHke Cpbuje — www. nbs.rs, udopom
onuvje ,MoaHecute npuTyxOy/Mpurosop Ha pap AaBaoua UHAHCKiCKUX
yenyra.”

Ykonuko ce npurosop/mputyxBy [oCTaBrba Mpeko nyHOMONHWKa, Y3
npurosop/npuTyxBy ce focTasrba 1 nocebHo nyHomohje kojum ce oBnaluhyje
nyHOMORHWK Aa y M€ 1 3a padyH OCHOBHOr KOpuCHWKa NoaHece npuroBop
Banuw/nputyxby HapogHoj 6aHun Cpbuje Ha pan BaHke u npeaysuma
papre y NocTynKy no Tom npurosopy/nputyx6u. ctum nyHomohjem Aaje ce
opobpere Aa ce NyHOMONHUKY y4nHE JOCTYMHUM NoJaLM Koju Ce OAHOCE Ha
KopucHuka, a npeacrtaBrbajy 6aHkapcky TajHy y CMMCRY 3aKOHa Kojum ce
ypefyjy 6aHke, 0AHOCHO MOCINOBHY TajHY y CMUCITY 3aKOHa Kojum ce ypehyjy
nnaTHe ycnyre.

CnopHu ogHoC ca baHkOM MOXe Ce pewuuTn My BaHCYACKOM NOCTYMKY —
MoCTYNKy NOCPefoBak-a, Koju ce nokpehe Ha 3aXTeB jefHe Of CTPaHa y cnopy,
a koju je gpyra npuxaatuna. Mctu ce moxe BoguTu npeg HapoaHom 6aHkom
Cp6uje. MokpeTatbe 1 Bohere NOCTYMNKa NOCpeoBara He UCKIbYYYje, HUTH
yTU4e Ha ocTBapuBatbe npasa KopucHuka Ha cyacky 3aluTuTy.

MocTynak pelaBatba NpuroBopa je 6ecnnaraH.

[eTarbHe WHGopMaumje y Be3u Ca HAYMHOM NOAHOLLEHA MpUroBopa,
noctynaty baHke no NpuroBopy, Ha4MHy NoAHoLLEHa NpUTYx6e 1 NpaBy Ha
nokpeTake NOCTynka nocpegoBakba, baHka objaBrbyje Ha 3BaHWYHO]
WHTEPHET Npe3eHTaLujy 1 y CBUM NOCMOBHUM npocTopujama baHke y kojuma
npyxa ycnyre.

19. 3ABPLUHE OPEABE

Ha mefycobHa npasa n o6aBe3se KopucHuka 1 baHke npumetbyje ce npaso
Penybnuke Cpbuje.

3a pewasawe Moryhux cnoposa npou3alnMX M3 MNOCMOBHOI OAHOCA
KopucHuka 1 barke HagnexaH je CTBapHO HagnexaH cyf y beorpagy, ocum
aKko Huje YroBOPEHO [pyrauuje, OOHOCHO ako He MOCTOjU UCKIby4MBa
Ha[NeXHOCT APYror CyAa UM HafAMEeXHOT OpraHa.

BAHKA MOLITAHCKA LUTEAWUOHULIA,
AKLMOHAPCKO [IPYLLTBO, BEOIrPAL

18. Procedure for submitting a complaint

The Client has the right to submit a written complaint to the Bank if he/she
believes that the Bank is not complying with the Law, other regulations
governing financial services, General Terms and Conditions and/or
obligations under the contract concluded with the Client. The Client may
submit a written complaint within six months from the date of learning that
his/her right has been violated, and the right to submit a complaint shall expire
after three (3) years from the date of violation of his/her right.

The Client may submit a complaint at any Bank counter, by sending it to the
following address: Postal Savings Bank, joint stock company, Belgrade, 3
Kraljice Marije Street, 11120 Beograd or electronically to the email address
privomori@posted.co.rs, via the contact form for complaints on the Bank's
website www.posted.co.rs and via the electronic and mobile banking
application.

The Bank is obliged to provide a written response to the complaint within
fifteen (15) days from the date of receipt of the complaint, with a note that
exceptionally, for reasons beyond its control, the deadline may be extended
for an additional fifteen (15) days, of which it is obliged to notify the Client in
writing, stating the reasons why it is unable to provide a response within the
deadline, as well as the deadline by which the response will be provided.

In case the Client is not satisfied with the Bank's response or the Bank has
not provided a response within the prescribed deadline, the Client may, within
six (6) months from the date of receipt of the complaint or the expiration of the
deadline for providing a response, submit a complaint to the National Bank of
Serbia at the following address: Financial Services Consumers Protection
Department, 17 Nemanijina Street, 11000 Belgrade or PO Box 712, 11000
Belgrade, as well as via the contact form on the website of the National Bank
of Serbia — www.nbs.rs, by selecting the option "Submit a complaint/objection
to the work of a financial service provider."

In case the complaint/objection is submitted through a proxy, a special power
of attorney is submitted with the complaint/objection, authorizing the proxy to
file a complaint to the Bank/complaint to the National Bank of Serbia on the
Bank's work on behalf and for the account of the primary Client and to take
action in the procedure regarding that complaint/complaint. The same power
of attorney grants approval to make available to the proxy data relating to the
Client, which constitute banking secrecy within the meaning of the law
regulating banks, or business secrecy within the meaning of the law regulating
payment services.

A disputed relationship with the Bank can also be resolved in an out-of-court
procedure - a mediation procedure, which is initiated at the request of one of
the parties to the dispute, and which the other party has accepted. The same
may be conducted before the National Bank of Serbia. Initiating and
conducting the mediation procedure does not exclude or affect the exercise
of the Client's right to judicial protection.

The complaint resolution procedure is free of charge.

The Bank publishes detailed information regarding the method of filing a
complaint, the Bank's action upon the complaint, the method of filing a
complaint and the right to initiate the mediation procedure on the official
website and in all business premises of the Bank where it provides services.

19. FINAL PROVISIONS

The mutual rights and obligations of the Client and the Bank are governed by
the law of the Republic of Serbia.

The court with actual jurisdiction in Belgrade shall be competent to resolve
any disputes arising from the business relationship between the Client and
the Bank, unless otherwise agreed, i.e., unless there is exclusive jurisdiction
of another court or competent authority.

POSTAL SAVINGS BANK,
JOINT-STOCK COMPANY, BELGRADE
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