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OnuwTUn ycnoBsu
NPYXXAHA NMIMATHUX YCIYTA PUIUYKUM JTULIMMA

1. Onwrte oapende

OnwTM ycnoBuMa npysarsa nnatHux ycnyra uandkum nuuuma (y Aarsem
TekeTy: Onwn yenosw) ypehyjy ce mefycobru ogHock KopucHika nnaTHnx
ycnyra v baxke TMowTaHcka WTe[nonmMLa, akumoHapeko ApywTso, beorpag
(y marsem TekcTy: BaHka) kao mpyxaoua nmaTHWX ycnyra, NpUIMKOM
npyXara NnaTHux ycrnyra KopUcHULMMa U3NYKMM nuuma, y cknagy ca
3akoHoM O mnaTHWM ycnyrama (y garbem TekcTy: 3akoH). OBuM OMWTUM
ycnosuma ypefyjy ce mefycobHa npasa u obasese MoBoAOM: OTBapara,
Bofjetba U rallewa MiaTHor payyHa, HauMHa W ycnosa 3a kopuiiherse
nnaTHWX ycnyra, nHhopmalyja v nogaraka o HakHagama, kamaTHUM cTonama
M Kypcy 3ameHe BanyTa, WHdoOpMauMjia O HauMHy M CpeacTBMMa
komyHukauuje usmefly Kopuchuka u  baHke, w3paBawa nnaTHUX
MHCTPYMEHaTa, 3aLUTUTHIUX 1 ApYTAX Mepa Y Be3n Ca M3BpLLIaBaHbeM NnaTHUX
TpaHcakumja, yTBphuBarba ycriosa 3a U3MeHy, JONYHY M MPecTaHak OKBUPHOT
YroBopa v Apyrux nuTaka of 3Hayaja 3a nocnosarse baHke ca kopucHuLmMa.

Osw OnwwuTH yCroBK Npyxakba NAaTHUX yenyra, 3ajeqHo ca:

e  3axTeBOM 3a OTBapare MNaTHOr payyHa Wnu npyxawa fpyre

nnatHe ycnyre;

e YroBopoM 0 OTBapatby, Bohetby W ralletby nnaTHor padyHa nvnm

YrOBOPOM O JpYroj NnaTHoj YCryau;
e Tapudom HakHaga 3a ycnyre koje Bpwu baHka y pagy ca
DU3NYKUM TNLMME;

e TepMWHCKIM NNaHOM Npujema v 3BPLLEH-a NNAaTHUX TpaHCaKLmja,
unHe OKBMPHW YrOBOP O NpyxXatby nnaTHux ycnyra. OKBUPHUM YrOBOPOM Ce
ypefyjy ycnoBsu 3a oTBapatbe, BONEHe U Trallewe NNaTHor padyHa W
n3BpLIaBare Oyayhnx nojeanHayHMx nNnaTHUX TpaHcakuymja.

2. Mopauu o BaHuK-npyxaouy nnaTHuX ycnyra

Ha3ue: baHka lNowTaHcka WreanoHuLa, akumuoHapeko apywTeo, beorpag
Appeca: Kparbuue Mapuje 6p. 3, 11 000 Beorpag, Penybnuka Cpbuja
Perucrapckm 6poj kog AlNP-a: b1 5698/2005

No3Bona 3a paa: Pewere HBJ . 6p. 5012 og 21.11. 2002. roguHe
Matuunu 6poj: 07004893

Mopecku npeHTudmrkaumonu 6poj: 100002549

BIC/SWIFT: SBPORSBG

TpaHcakumoHu pauyH koa HapogHe 6anke Cp6uje 908-20001-18
Appeca enektpoHcke nowrte: kontakt@posted.co.rs

WHTepHeT cTpanuua: www.posted.co.rs

Tenedon: 011/ 20 20 292

KonTakt uentap: 011/ 20 20 292 (24/7)

HapzopHu opraH: HapogHa 6aHka Cpbuje, HemarbuHa 17, Beorpag,

3. IMojmoBwu koju ce kopucte y oBuM OnwTM ycnosuma

lMojeanHy nojmoBM Koju ce kopucte y oBum OnMWTUM YCMOBUMA  UMajy
cnegehe 3Havete:

e KopucHuk nnatHux ycnyra (y pamem TekcTy: KopuCHMK)
03Ha4aBa (U3NYKO NULE pesnaeHTa/HepesnaeHTa Koje KopucTu unu
je kopucTMno nnaTHy ycnyry y CBOJCTBY nnatvoua wunu npumaoua
nnahara unu ce banum obpatuno paau kopuiwhera Tux ycnyra.

e  OenawheHo nuue no payyHy - nuUe Koje je OCHOBHW KOPUCHMK
padyHa 0BNacTvo y nucaHoj hopmmn Ha nponucaHom Obpacty baHke,
KOju CappXm CBOjepyYHe NOTANUCE KOPUCHMKA 1 OBRaLLheHor nuua no
pauyHy, Aa pacnonaxe HOBY4aHWUM CPEACTBUMA Ca HEroBOr padyHa.
OsnawheHn KOPUCHMK MO padvyHy uma ucta npasa, obasese W
0ArOBOPHOCTM Y NOrNedy pacronaraka cpecTBiMa ca padyHa kao 1
OCHOBHM KOPUCHWK padyHa.

e OsnawheHo nuue no ocHoBy [lyHomohja (y Aarbem Tekcry:
MyHoMORHKK)- nuLe Koje je OCHOBHW KOPUCHUK payyHa OBMacTuo

GENERAL TERMS AND CONDITIONS
FOR PROVIDING PAYMENT SERVICES TO RETAIL CLIENTS

1. General provisions

The General Terms and Conditions for Providing Payment Services to Retail
Clients (hereinafter referred to as: the General Terms and Conditions) shall
govern mutual relationships between the User of Payment Services and
Postal Savings Bank, joint-stock company, Belgrade (hereinafter referred to
as: the Bank), as the payment service provider, when providing payment
services to retail users of payment services, in accordance with the Law on
Payment Services (hereinafter referred to as: the Law). Mutual rights and
obligations regarding opening, maintaining and closing of a payment account,
manners and conditions for using payment services, information and details
about fees, interest rates, exchange rates, information about the manner and
means of communication between the User and the Bank, issuing of payment
instruments, protection and other measures related to the execution of
payment transactions, establishment of terms and conditions for amending
and terminating the framework contract and other issues relevant for the
Bank’s operations with its clients shall be governed by the General Terms and
Conditions.

These General Terms and Conditions for providing payment services,
together with:
e  The Application for Opening a Payment Account or Providing
Other Payment Service;
e The Contract on Opening, Maintaining and Closing of a Payment
Account and/or the Contract on Other Payment Service;
e The Tariff of Fees for Services Performed by the Bank When
Operating with Retail Clients;
e The Cut-Off Time for Receiving and Executing Payment
Transactions,
constitute the Framework Contract on Providing Payment Services. Terms
and conditions for opening, maintaining and closing of a payment account and
the execution of future single payment transactions shall be governed by the
Framework Contract.

2. Data on the Bank — payment service provider

Name: Postal Savings Bank, joint-stock company, Belgrade

Address: 3, Kraljice Marije Street, 11 000 Belgrade, Republic of Serbia
Registration No. with the Business Registers Agency: BD 5698/2005
Banking licence: Decision of the NBY G. No. 5012 as of 21 November 2002
Business ldentification No.: 07004893

Tax Identification No.: 100002549

BIC/SWIFT: SBPORSBG

Transaction account with the National Bank of Serbia 908-20001-18
E-mail address: kontakt@posted.co.rs

Website: www.posted.co.rs

Phone: 011/20 20 292

Call Center: 011/ 20 20 292 (24/7)

Supervisory body: National Bank of Serbia, 17 Nemanjina Street, Belgrade

3. The terms used in these General Terms and Conditions

Some terms used in these General Terms and Conditions have following
meaning:

e User of payment services (hereinafter referred to as: the
User/Holder/Cardholder/Customer) means a resident/non-
resident natural person (retail client) who uses or has used
payment services in the capacity of a payer and/or payee or he/she
has addressed the Bank in order to use them.

e  Authorized person for account - a person who is authorized by
the primary account holder, in writing, on the form stipulated by the
Bank containing handwritten signatures of the User and the
authorized person for the account, to dispose with the funds in



[TlyHomohjem OBepeHWM 0 CTpaHe HafnexHor opraHa (jaBHor
fenexHuka, YKONMMKO HUje VMEHOBaH jaBHM OenexHuK Ha ToM
noapyyjy- Cyad, CyAcka jeduHvua, OMnWTWHA) Aa Y UMe U 3a padyH
KOpWCHUMKa npeny3nma oapefeHe nocnoBe OAHOCHO pafe koje ce
O[JHOCE Ha payyH.

ManoneTHo nuue - 03HayaBa hU3NYKO NMLE KOje Huje HaBpLuno 18
rofuMHa XMBOTA W HWje CTEKMO NyHy NOCMOBHY CMOCOGHOCT.

3aKOHCKM 3aCTyMHMK MarlofieTHOr NiMua — Cy pOAUTESbU
MasioNeTHOr NMLA Koje Huje HaBpLUMIIO 18 roaMHa XMBOTA M LA Haf
KOjuMa je NPOAYXEHO POAMUTESBCKO CTaparse.

Crapaterb — je (DM3NYKO NULE KOje Ha OCHOBY OfJyKe HaamnexHor
opraHa obesbefyje 6pury o feun 6e3 poaguTerbckor cTapara, kao 1
NYHONETHUM NMLMMA KOja U3 PasnNUUMTIX pasnora HIUCY Y CTakby Aa ce
cama ctapajy o cebu 1 CB0joj IMOBWHM, OBHOCHO 3aCTYMHMK NOCMOBHO
HecnocobHor nuua Koju je Ha OCHOBY MPaBHOCHAXHOM pellewa
LlenTpa 3a couujantu pag oenalheH aa npenyame page y ume v 3a
payyH WTnhenuka (kopucHuka baxke).

MnatHn pavyH je Tekyhu unn Apyrn payyH Koju Ce KopucTu 3a
WU3BpLLUABaH-E NNaTHUX TpaHcakLuja, a koju Boan baHka 3a KopucHuke.

Tekyhu payyH je nnaTHW payyH Koju ce Boaw kog baHke kao anHapcku
nvnu [eBM3HN TekyRn pauyH 1 KOPUCTY Ce 3a U3BpLLABake fJoMahux
nivnu mefyHapoaHNX NnaTHUX TpaHcakLuja, kao 1 3a Apyre HameHe y
Beay ca ycrnyrama koje batka npyxa KopucHuky Ha ocHoBy noce6Hor
yroBopa (403BOILEHO NpeKopayetbe, KpeauT 1 ap.).

MakeT payyH ca OCHOBHMM ycnyrama je pauyH koju baHka, Ha
OcHoBY Yrosopa v 0Bux OnwuTux ycrosa, oTBapa KOpUCHUKY nnaTHX
ycnyra koju uma 3akoHut Gopasak y Penybnuum Cpbuju, a koju ce
KOPMCTW 33 WU3BpLUABat-E MNaTHUX TpaHcakumja y AuHapuma. banka,
nakeT payyHa ca OCHOBHWUM ycryrama oTBapa Ha 3axTeB KOPUCHMKA,
HaKoOH MoMykeHe M3jaBe Aa HemMa OTBOPEH MMaTHW PauyH y Apyroj
BaHum.

PauyH Mnyc je mynTueanyTHM nnaTHW payyH Koju ce Boay kog, bakke,
a KOpUCTM Ce 3a W3BpLUaBaKeE NNaTHUX TpaHcakuuja v 3a Apyre
HameHe y Be3n ca ycnyrama koje Bbanka npyxa Kopuchuumma.
O6jeantbyje AMHapCKM 1 [eBn3HN Tekyhin payyH Ha kome ce cpeacTBa
MCTOBPEMEHO Mory BoauTu y Buwwe BanyTa u T70: PCL, EYP, LIX® n
YC[.

MnaTtunau 03HavyaBa r3nIKO NILE KOje Ha TepeT CBOT payyHa usaaje
NnaTHW Hamor wWnW [Jaje CarnacHoCT 3a W3BpLUEHE NnaTHe
TpaHcaKumMje Ha OCHOBY MMaTHOr Hamora Koju wspaje npumanal
nnahatba, a ako HemMa NNaTHOr pavyHa — U3NYKO UK NPaBHO NnLe
Koje 13aaje NnaTHM Hanor.

Mpumanay nnahawa je nuue koje je ogpefeHo kao npumanay
HOBYaHUX CPELCTaBa Koja Cy NpeaMeT nnaTHe TpaHcakuyje.

MnaTtHa TpaHcakumja jecTe ynnata, NPEHOC UMK UCTaTa HOBYAHUX
cpefcTaBa Koje je MHULMpao nnatunay unu npumana nnahara unm
Ce WHULMPpa Y MMe nnaTuoua, NyTeM Hanora 3a nnahare unu nyTem
NnaTHUX WHCTpymeHaTa, Oe3 o03vpa Ha npaBHM OAHOC M3meRy
nnatvoLa 1 npumaova nnahara.

MnaTHa TpaHcakumja Ha JarbMHY je MraTHa TpaHcakuuja koja je
WHULMpaHa nyTem HTepHeTa unn ypehjaja Koju Ce MoXe KOpucTuTK 3a
KOMYHUKaLMjy Ha AarbuHy.

WHuumpare nnatHe TpaHcakuMje o3HayaBa npegysuMarbe pagti
Koje Cy MPEeTXOAHW YCMOB 3a 3anouuibare W3BpLIeHa niaTHe
TpaHcakumje, Ykibydyjyhu u3gaBare nnaTtHor Hamora 1 cnpoBoherse
ayTeHTU(mKaLmje.

MHuumpare nnahawba je ycryra ko koje ce Ha 3axXTeB KOPUCHMKa
NNaTHUX yCnyra u3gaje nnaTHW Hamor Ha TepeT MnaTHOr pavyHa
nnaTvoLa Koju ce BOAM KO ApYror npyxaola nnaTHuX ycnyra.

his/her account. The authorized person for the account has the
same rights, obligations and responsibilities regarding the disposal
of funds in the account as the primary account holder.

Authorized person based on the Power of Attorney
(hereinafter referred to as: the Proxy) — a person authorized by
the primary account holder with the Power of Attorney certified by
the competent authority (a notary public, if a notary public has not
been appointed in that area, then a court, court unit, municipality)
to take certain operations, i.e. actions related to the account on
behalf of and for the account of the User.

Under-age person — means a natural person who has not turned
18 and has not acquired full legal competency.

Legal representative of an under-age person — are parents of
an under-age person who has not turned 18 and persons whose
parental care have been prolonged.

Trustee — is a natural person who, based on the decision of a
competent authority, provides care to children without parental
care, as well as to persons of age who, for different reasons, are
not able to take care of themselves and their property alone, i.e. a
representative of a legally uncompetent person who, based on a
legally binding decision of the Social Welfare Center, is authorized
to take actions on behalf of and for the account of his/her ward (the
customer of the Bank).

Payment account is a current or other account used for executing
payment transactions which is maintained for the Users by the
Bank.

Current account is a payment account maintained with the Bank
as a RSD and/or foreign currency current account and used for
executing domestic and/or international payment transactions, as
well as for other purposes in connection with the services the Bank
provides to the User based on a separate contract (authorized
overdraft, loan etc.).

Account package with basic services is an account that the
Bank, based on the Contract and these General Terms and
Conditions, opens to the User of payment services who has a legal
residence in the Republic of Serbia, and that is used for executing
payment transactions in RSD. The Bank shall open the account
package with basic services based on the Application of the User
after he/she fills in the statement that he/she does not hold a
payment account with other bank.

Account Plus is a multi currency payment account maintained
with the Bank that is used for executing payment transactions and
for other purposes in connection with the services that the Bank
provides to the Users. It integrates a RSD and a foreign currency
account where the funds may be simultaneously maintained in
several currencies such as: RSD, EUR, CHF and USD.

Payer is a natural person who issues a payment order for debiting
his/her account or gives his/her consent for executing a payment
transaction based on the payment order issued by the payee, and
if there is no payment account, then it is a natural person or legal
entity issuing a payment order.

Payee is a person designated as a receiver of the funds that are
the subject of the payment transaction.

Payment transaction is a credit, transfer or withdrawal of funds
initiated by the payer or the payee or initiated in the name of the
payer by means of a payment order or payment instrument,
irrespective of the legal relationship between the payer and the
payee.

OMLWTN YCNOBU MPYXAHA NIATHAX YCIYTA OU3NYKAM NIULIMMA
GENERAL TERMS AND CONDITIONS FOR PROVIDING PAYMENT SERVICES TO RETAIL CLIENTS



Mpyxamwe uHdopmaumja 0 payyHy je ycnyra koja ce npyxa npeko
VHTEPHETA U KOjOM Ce MpYKajy rpynucaHe MHgopmavmje o je4HOM uin
BULLE NNATHUX payyHa Koje KOPUCHUK MNaTHUX ycryra uMa Kog, pyror
npyxaoLia NnaTHUX yCryra uiv Kog, BULLIE MpyXanala nnaTHux ycnyra.

fomaha nnatHa TpaHcakuuja je nnatHa TpaHcakuuja y uujem
W3BpLUABakbY YYECTBYjy Mpyxanay nnaTHuX ycryra nnatvoua W
npyxanaw, nnaTHuX ycryra npumaoua nnahakba Koju Ty nnaTHy yenyry
npyxajy Ha Teputopuju Penybnuke Cpbuje.

MefyyHapoaHa nnatHa TpaHcakuuja 03HayaBa nnaTHy TpaHcakuujy
KOA Koje jedaH npyxanay nnaTHWX ycryra npyxa OBy ycrnyry Ha
Teputopujn Penybrvke Cpbuje, a Apyrn Ha Teputopuju cTpaHe
ApxaBe, kao W NnaTHy TpaHCaKLMjy KOA Koje UCTW npyxanal, nnaTHnX
ycnyra Ty YCnyry 3a je4HOr KOPUCHWKA MNaTHWX ycryra npyxa Ha
Teputopujn Penybnuke Cpbuje, a 3a ucTor Unu Apyror KOpUCHWKa
NNaTHUX ycryra Ha TEpUTOPHju CTpaHe Apxase.

SWIFT cuctem - mpexa (puHaHCHjckux uHCTUTYUMja MefycobHo
MOBE3aHWX ENEKTPOHCKUM MyTeM, Y Lurby peanusaumje TpaHcakumja,
nnahara 1 pa3meHe HedMHaHC|CKNX nopyka

MnaTHu Hanor osHayaBa WHCTPYKUMjy nnaTtoua WM mpumaoua
nnahata CBOM Mpykaoly NnaTHUX YCryra KojoM ce 3axTeBa
W3BpLLEHE NMaTHe TpaHcaKuuje.

MnaTHU MHCTPYMEHT je CBaKO NepCOHaN130BaHO CPELCTBO U/ HI13
noctynaka yroBopeHux namehy Kopuchuka u banke a koje KopucHuk
ynotpebrbasa 3a u3gaBarbe NnaTHor Hanora, OAHOCHO 3a MHWLMPare
nnaTHe TpaHcakuuje (nnaTHa KapTuua, enekTpoHcko GaHkapcTBo,
Mo6unHo 6aHKapcTBO U ap.).

W3paBawe nmnaTHUX MHCTPYMEHaTa je nnartHa ycnyra kog koje
npyxanay nnaTHUX ycryra Ha OCHOBY YroBopa W3gaje nnatuouy
MnaTHU UHCTPYMEHT 3a MHULMpare M obpady NnaTHUX TpaHcakuuja
nnaTuoLa Koa TOr MpyxaoLa niaTHUX yenyra.

MpuxBaTtawe NNaTHUX TpaHCaKLmja je NnaTHa ycryra kog Koje ce Ha
OCHOBY yroBopa npy»aoLia nnaTHux ycnyra ¢ npumaotiem nnaharba o
npuxeaTaty 1 06paay NnaTHUX TpaHcaKLmja BpLLKM NPEHOC HOBYaHNX
cpeAcTaBa npumaolly nnahara.

MnatHa kapTuua je nNnaTtHUM WHCTPYMEHT y obnuky cuanyke unn
€NEKTPOHCKEe KapTWLE KOju Ce KOPWUCTW 3a WHULMpake nnaTHe
TpaHcakuuje.

[opatHe nnaTHe KapTuLe - NNaTHe KapTuLe Koje ce n3aajy nuuuma
koja Hucy onawhera. Kaptuua ce moxe n3gatu nuuy ctapujem og 10
roguHa y3 ogroeapajyhy nuyHy wcnpasy. [luue KOpUCHWK popaTHe
KapTuue MMa OrpaHMYeHo NpaBO pacrnonarawa CpefcTsiMa ca
pavyHa y BUCUHM NUMUTa Koje AedmHMLLE BNacHWK padyHa. KopucHuk
popaTtHe AebuTHe kapTuLe pacnonararwe CPeACTBMA MOXE BPLUNTM
WCKIbYYMBO KOPULLNEHEM NraTHe KapTuLe.

MWH je nuynn ngeHTMdmkaumonm 6poj koju ce Joaerbyje KopucHnky
Y3 MaTHU UHCTPYMEHT, @ CMY)XV 33 HeJBOCMUCTIEHN NAEHTUMKALM]Y
Kopuchmka ¥ [aBawe carmacHOCTM 33 W3BpLUEHe MnaTHe
TpaHcakuuje.

NWB  (NuyHn  npeHTUMKkaumoHn 6poj) je Hymepuuka  Lwngpa
KopucHuka kop baHke kojom ce uaeHTUduKyje npunukom kopuiihera
ycnyra KoHTakT LeHTpa.

POS TtepmuHan je ypeRaj koju omoryhaBa Kopuiwhete MnaTHuX
kapTuua. OnpemrbeH je copTBepoM 3a npoLecupare TpaHcakuuja
nnatHUM  KapTuuama (ouMTaBatbe nogaTtaka ca  KapTuue,
npocnefuBarbe ka bGaHUM MpuxBaTMOLy M NpuxBaTawe OArOBOpa
6aHKe n3naBaola, Ha OCHOBY KOje Ce BpLUM Hannata 3a KynoBuHY
pobe). Kopuctu ce ycnyxHum 1 TproBadkum objektuma.

Remote payment transaction is a payment transaction initiated
online or through a device that can be used for remote
communication.

Payment transaction initiation means taking measures that are
a precondition for initiating payment transaction execution,
including issuing a payment order or conducting authentication.

Payment initiation is a service where a payment order for debiting
the payer's payment account maintained with other payment
service provider is issued at the request of the payment service
user.

Providing account information is a service that is provided
online and that provides grouped information about one or more
payment accounts held by the payment service user with another
payment service provider or with more payment service providers.

Domestic payment transaction is a payment transaction in
whose execution participate the payment service provider of the
payer and the payment service provider of the payee that provide
that payment service on the territory of the Republic of Serbia.

International payment transaction is a payment transaction
where one payment service provider provides this service on the
territory of the Republic of Serbia, and the other one provides this
service on the territory of a foreign country, as well as a payment
transaction where the same payment service provider provides
that service for one payment service user on the territory of the
Republic of Serbia, and for the same or another payment service
user on the territory of a foreign country.

SWIFT system is a network of financial institutions mutually
connected electronically in order to execute transactions,
payments and exchange of non-financial messages.

Payment order is a payer's or payee’s instruction to his/her
payment service provider by which the execution of a payment
transaction is requested.

Payment instrument is any personalized means and/or a set of
procedures agreed between the User and the Bank that is used by
the User for issuing a payment order, i.e. for initating a payment
transaction (payment card, e-banking, m-banking etc.).

Issuing of payment instruments is a payment service where the
payment service provider issues a payment instrument to the
payer, based on the contract for initiating and processing payment
transactions of the payer with that payment service provider.

Accepting of payment transactions is a payment service where,
based on the contract on accepting and processing payment
transactions between the payment service provider and the payee,
money is transferred to the payee.

Payment card is a payment instrument in the form of a physical or
electronic card used for initiating a payment transaction.

Additional payment cards — payment cards issued to the persons
who are not authorized. A card may be issued to a person older
than 10 years with an adequate ID document. The person who is
additional card holder has a limited right to dispose with the funds
in the account within the limits defined by the account holder.
Additional debit card holder may dispose with the funds only by
using the payment card.

PIN is a personal identification number assigned to the User
together with the payment instrument, and it serves for an
unambiguous identification of the User and for giving his/her
consent for executing a payment transaction.

OMLWTN YCNOBU MPYXAHA NIATHAX YCIYTA OU3NYKAM NIULIMMA
GENERAL TERMS AND CONDITIONS FOR PROVIDING PAYMENT SERVICES TO RETAIL CLIENTS



WU3paBanal je npaBHO nuue (yobryajeHo baHka) koje u3aaje nnaTHu
WHCTPYMEHT W ofpefyje npaBuna HeroBor kopuwhera npema
KopucHuky.

MpuxBatunay je npasHo nuue (yobuyajeHo 6aHka) koje npuxeata
(akuenTipa) nnaTHM WHCTPYMEHT kao cpeActso nnahawa, a y
YrOBOPHOM OAHOCY je Ca TProBLeM Koju npoaaje poby unu ycryre.

Bankomatr (ATM) je ypehaj Kkoju KOpUCHWKY NnaTHe KapTuue
omoryhaBa ucnnaTy roToBor HOBL@ Ca pauyyHa, kao 1 yBuL y CTakbe
pacrnornoxveux cpeacraBsa 24 cata AHEBHO W kopulihere Apyrux
ycnyra y cknagy ca (yHkLmoHanHoctuma 6aHkomara.

Mo6unhu ypehaj — EnektpoHckv npeHocusy ypehaj 3a KoMyHukaumjy
Ha KojeM je Moryhe uHCTanupaTy annukauujy urutanHor HoB4aHwKa.

OTN kop (One time password) — ayTomaTcku reHepucaHa
jeaHokpaTHa noauHKa koja ce Kopuchuky poctaerba y eugy CMC
nopyke Ha npujaBrbeHnM 6poj MobunHor  TenedoHa  paam
ayTeHTudmKauumje.

[urutanHn HOBYaHMK - COChTBEPCKO pelLere 3a MobunHa nnahara
apyrvx lMpyxanaua ycnyra koje omoryhasa gogasawe Kaptuue y
annvkauujy Mpyxaoua ycnyra y cepxy kopuiwhersa KapTuue npeko
mobunHor ypefjaja Ha BaHkomaTMa W npogajHuM MecTuma Koju
noapxaeajy beckoHTakTHO nnahare W npuxsaTajy AuruTanua3oBaHy
KapTuLly Kao MHCTPYMEHT nnaharsa , kao 1 kof nnaharba Ha AarbuHy.
Mpyxanay ycnyre ogpefjyje BpCTy u kapaktepuctuke MoBunHor
ypehaja Ha kome je moryhe wHCTanupaTv annukauujy u yroBopuTH
npyxatbe ycnyre [lurutanHor HoB4aHuKa.

OurutanuzoBaHa kapTuua — [lepCoHanM3oBaHW  CUrypHOCHM
€NeMeHTU YCKNaguWTeHn Y [WUrutanHoMm HOBYaAHWKY Ha OCHOBY
Baxehe KapTuue , a koja ce MOXe KOPUCTUTY Kao NNaTHN MHCTPYMEHT
3a VHULMpate M W3BpLUEH-e MNaTHUX TpaHCaKuuja Ha NpuxBaTHOM
ypeRajy unu Ha garbuHy roe je omoryheHa ynotpeba oBor nnatHor
WHCTpymeHTa. CBW YroBOPEHW YCNOBM u3faBata M kopuwherba
ogpefetHe Kaptuue namely batke u KopucHuka npumetrsyjy ce u Ha
AUTVTanu3oBaHy kapTuuy, ocuM ako oBuM OMWTUM YCroBUMA Huje
apyrauvje ogpefeHo. baHka ogpefyyje koje Bpcte KapTuua ce mory
perucTpoBat y UruTanHom HoBYaHUKY.

Mpyxanay ycnyre AUrMTanHoOr HOBYAaHMKA — MPaBHO NULE Koje
npyxa ycrnyry AuruTanHor HoByaHuka 3a koju je bavka omoryhuna
ponaearbe 1 kopuwwherse Kaptuue kojy je nagana Kopuchuky y obnuky
[urntannsosaHe kapTuue.

MTOKeH je (hyHKLMOHANHOCT MoBunHe annukauuje baHke koja crnyxm
3a reHepucare jeJHOKpaTHMX MO3MHKA Koje Ce KopucTe 3a
ayTeHTUdUKaLM]y KOPUCHWKA MPUAMKOM MpucTyna web peluewy
enekTpoHckor 6aHkapcTaa baHke.

Buometpujcku  nmopgaum - [logaun, OOHOCHO  (hu3nyke
KapaKTepucTVKe, KOjU CryXe Kao jeonHCTBEHW WaeHTudMKaTop
Kopwuchuka (oTucak npeTa, nuue, cnvka seHnue v ap.).

Push nopyka (popup) je nopyka koja ce warbe Ha MoBunHu ypehaj
KOPUCHMKA YKOMNMKO KOPUCHIK MMa MHCTanMpaHy MOBUnHy annukaumjy
BaHke, yak 1 oHga kaga MobunHa annukauumja Huje otBopeHa. Ose
nopyke KOpucTuTe ce kao obaBelTera O M3BPLUEHO]j TpaHCaKumju,
[OCTaBrbakby U3BOAA, HANMATM HakHaAe 3a BONeHEe payyHa U CIMYHO.
[pujem oBakBKX Nopyka 3aB1CK Of Tora Aa nu je ypehaj npukrbyyeH
Ha UHTEpHeET.

LleHTpanHa AppecHa Lema (LIALL) - ycnyra lNMpeHecu omoryhasa
kopuwherbe NceyaoHUMa pagu jeoHoCTaBHMjer MHCTaHT nnahatsa, Aa
06e36eau nnahare Ha ocHoBY 6poja MobunHor TenedoHa npuMaoya,
a [a He mopa fa 3Ha Opoj werosor pauvyHa. YHowerem Opoja
MobunHor TenedoHa y ogroeapajyhy annukauujy, koju je npumanaw
nnaharwa npeko cBoje OaHke perncTpoBao y CUCTEMY 3a WHCTaHT
nnaharba.

LIB is a numeric code of the User with the Bank with which he/she
identifies himself/herself when using the services of the Call
Center.

POS terminal is a device which enables using of payment cards.
It is equipped with a software for processing transactions made
with payment cards (reading of card data, sending them to the
acquiring bank and accepting a reply from the issuing bank, based
on which the collection of purchased goods is made). It is used in
service and trading facilities.

Issuer is a legal entity (usually a bank) which issues a payment
instrument and establishes rules for its using towards the User.

Acquirer is a legal entity (usually a bank) acquiring (accepting) a
payment instrument as a means of payment, and that is in a
contractual relationship with a merchant selling goods or services.

ATM s a device that enables to a payment card holder to withdraw
cash from his/her account, as well as an insight into the available
balance in the account 24/7/365 and the use of other services in
accordance with ATM’s functionalities.

Mobile device is an electronic portable device for communication
where it is possible to install a Digital Wallet app.

OTP (One Time Password) code is an automatically generated
one time password provided to the User in form of an SMS
message to the mobile phone number registered for the purpose
of authentication.

Digital Wallet is a software solution for mobile payments of other
Service Providers that enables adding of Cards into the app of
Service Providers for the purpose of using the Card through the
mobile device on ATMs and POS supporting contactless payments
and accepting digitalized card as a payment instrument, as well as
with remote payments. Service providers stipulate the type and
features of the Mobile Device where it is possible to install the
application and contract providing of Digital Wallet services.

Digital Card is personalized safety elements stored in the Digital
Wallet based on the valid Card that may be used as a payment
instrument for initiating and executing payment transactions on
accepting or remote devices where the use of this payment
instrument has been enabled. All the terms and conditions agreed
for issuing and using a specific Card between the Bank and the
Cardholder shall be applied also to the Digital Card unless
otherwise stipulated under these General Terms and Conditions.
The Bank shall establish which types of Cards may be registered
in the Digital Wallet.

Provider of the Digital Wallet service is a legal entity providing
the Digital Wallet service for which the Bank enabled adding and
using of the Card issued to the Cardholder in the form of the Digital
Card.

mToken is a functionality of the mobile app of the Bank that serves
for generating one time passwords used for the user's
authentication when accessing to the web solution of e-banking of
the Bank.

Biometric data are the data, i.e. physical features, that serve as a
unique identifier of the User (fingerprint, face, pupil image, etc).

Push message (popup) is a message sent to a mobile device of
the User if he/she has the Bank’s mobile app installed, even when
the mobile app is not open. These messages are used as
notifications about executed transactions, delivery of statements,
charging of fees for maintaining accounts, etc. Receiving such
messages depends on the fact whether the device is connected to
the Internet.
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HoBuaHa cpefcTBa 03HayaBajy roToB HOBaL, (HOBYaHMLE W KOBaHM
HOBALl), CPEZCTBA Ha payyHy 1 eNEKTPOHCKW HoBaL,

ENeKTPOHCKM HOBALL 03Ha4aBa ENEKTPOHCKM NOXparseHy HOBYaHY
BPEQHOCT Koja YMHM HOBYEHO MOTPaXMBake Npema U3fasaoly Tor
HOBLa, @ W3faTa je HakoH MpujeMa HOBYAHWX CPefcTaBa pagu
W3BpLLABara MNaTHUX TpaHCakuvja U NpuxeaTta je U3UYKO Wunm
MpaBHO NULIE Koje Huje n3paBanal, Tor HoBLia.

Bpeme npujema nnatHor Hanora je MomeHaT kaga je Banka
NpUMUNa NnaTHW Hamor unu AaH Koju je yrosopeH nsmehy banke
Kopuchuka 3a 3anountbarbe 13BpLUeHa Hanora 3a nnaharse.

Bpeme  wu3Bpwewa nnatHOr  Hamora  je  MOMeHaT
3apyxetalopobpersa pavyHa KopucHuka carmacHO — poKoBUMa
yTBphHEeHNM TepMUHCKUM NnaHOM.

TepMMHCKM NnaH Npujema U U3BpLUEHA NNATHUX TPaHCaKuuja je
nocebaH akt baHke Kojum ce AeduHULY POKOBM, OOHOCHO Bpeme
npujema, BpeMe M3BpLUEHA, YCNOBU M HAYMH WU3BPLUEH-A MNaTHUX
TpaHcakuuja.

MocnoBHM gaH je AaH, 0OHOCHO 4eo AaHa Y kojem baHka nocnyje Tako
Ja omoryhu u3BplUete NnaTHUX TpaHcakuuja, Yy Ccknagy ca
TepMUHCKMM NnaHoM.

latym Banyte je pedepeHTHU [aTyM Ha Koju Ce BpLLUM
3agyxetse/ogobperba payyHa KopucHuka, OAHOCHO pedepeHTHO
Bpeme koje baHka kopuctm kop oBpadvyHa kamate Ha HOBYaHa
CpeAcTBa 3adyxeHa unu ofobpeHa Ha pauyHy.

PedhepeHTHM Kypc je Kypc Ha OCHOBY Kojer ce BpLUK payyHakbe npu
3aMeHn BarnyTa, a Koju je JOCTYMHWM YYMHWO MpyXanay nnaTHuX
yCnyra unu Koju NoTu4e 13 jaBHo [OCTYMHOT 13BOpa.

PedhepeHTHa kamaTHa cToNa je CTOMa Ha OCHOBY Koje ce obpayyHaBa
kamaTa ¥ Koja je jaBHO AOCTynHa, a YTBphyje Ce He3aBWCHO OA
jeAHoCTpaHe BOMbE MpyXaola M KOPWUCHMKA NnaTHUX ycryra Koju cy
3aKIby4unu YroBop O NaTHUM ycryrama.

JeamHcTBEeHa wupaeHTMGMKALUMOHA O3Haka jecte komOuHauwja
cnosa, 6pojesa vnnu cumbona kojy banka ytBphyje Kopuchuky, 1 koja
Ce Yy MnaTHoj TpaHCakuuju ynoTpebrbaBa 3a HEABOCMUCTEHY
naeHTudVKaLMjy TOr KOPUCHUKA W/Mni HEroBOr NnaTHor padyHa. Y
cmucny oux OnTuX yCrnoBa Nog jeANHCTBEHOM OEHTU(MKALIMOHOM
03HakoMm nogpasymeBa ce 6poj nnaTHor padyyHa Koju baka otBapa
KopucHwKy Ha 0CHOBY 3aKrby4eHOr yroBopa.

International Bank Account Number (IBAN) je jeanHcTBeHa 03Haka
AeBu3Hor Tekyher padyHa, OfHOCHO Bpoj Tekyher JeBU3HOT padyHa y
MefyHapogHoM dopmary.

TpaHcdhep opobperba je nnatHa ycnyra kog koje KopucHuk ko
BaHKe WHWULMpa U3BPLLEH:E jeHE UMK BULLE NaTHWUX TPaHcakumja Ha
TEPET CBOT NNaTHOr payyHa, YKbydyjyhu 1 3faBatbe TpajHor Hanora,
HaKOH Yera ce NnaTHM padyH npumaoLia nnahara ofobpaBa 3a U3HOC
nnatHe TpaHcakuuje.

Tpajum Hanor je wHcTpykumja Kkojy Kopuchuk paje baHum 3a
nssplerwe TpaHcdepa opobpewa, y PEdOBHAM  BPEMEHCKUM
pa3smaLuma unu Ha yHanpeq yTepheHe aatyme.

[OupeKTHO 3aayxeke je NnaTHa ycnyra kog koje npuManal nnahara
Ha ocHoBy KOpWCHMKOBE CarmacHoCTW MHWLMPA NnatHy TpaHcakuujy
3a 3agyxewe KopucHukosor nnatHor padyHa. KopucHuk CcBOjy
CarnacHoCT MoxXe Aatu npumaoly nnahawa, baHum unn npyxaouy
nnaTHuX ycnyra npumaova nnahara.

WHTepHa nnaTHa TpaHcakumja je nnaTHa TpaHcakumja Kojy u3BpLuaBa
BaHka kao npyxanal nnatHuXx ycnyra v nnatvMoua v npumaoua
nnaharsa.

Central Address Scheme (CAS) is the Transfer service that
enables using of pseudonyms for making simpler instant
payments, to provide payments based on the mobile phone
number of a payee without knowing his/her account number, by
entering his/her mobile phone number into the appropriate
application registered in the instant payment system by the payee
through his/her bank.

Funds mean cash (banknotes and coins), funds in the account and
e-money.

E-money means an electronically stored money value that makes
a money claim against the issuer of that money, and that is issued
after receiving the funds for the purpose of executing payment
transactions and that is accepted by a natural person and/or legal
entity that is not the issuer of that money.

Time of receiving a payment order is a moment when the Bank
has received a payment order or the day agreed between the Bank
and the User for initiating execution of a payment order.

Time of execution of a payment order is a moment of
debiting/crediting the User’s account in accordance with the terms
set by the Cut-Off Time.

Cut-Off Time for Receiving and Executing Payment
Transactions is a special enactment of the Bank where the terms,
i.e. time of receiving, time of executing, conditions and manner of
executing payment transactions are set out.

Business day is a day, i.e. a part of the day when the Bank
operates in such a way to enable executing of payment
transactions, in accordance with the Cut-Off Time.

Value date is a reference date on which the User’s account is
debited/credited, i.e. a reference time that the Bank uses when
calculating interests on the funds debited or credited to the
account.

Reference exchange rate is an exchange rate at which foreign
currencies are exchanged and which has been made available by
the payment service provider or which originates from publicly
available source.

Reference interest rate is a rate based on which interests are
calculated and that is publicly available and set independently from
the unilateral will of the payment service provider and the payment
service user that have concluded the contract on payment
services.

Unique identifier is a combination of letters, numbers or symbols
that the Bank assigns to the User, that is used in a payment
transaction for an unambiguous identification of that user and/or
his/her payment account. In the sense of these General Terms and
Conditions, the unique identifier is a number of the payment
account opened to the User by the Bank based on the contract
concluded.

International Bank Account Number (IBAN) is a unique identifier
of a foreign currency current account, i.e. a number of a foreign
currency current account in an international format.

Credit transfer is a payment service where the User initiates the
execution of one or more payment transactions with the Bank to
the debit of his/her account, including also issuing of a standing
order, after which the payee’s payment account is credited for the
amount of the payment transaction.

Standing order is an instruction given to the Bank by the User for
executing credit transfers at regular intervals or on the dates set in
advance.
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RTGS HBC cuctem je nnatHu cuctem HapopHe 6aHke Cpbuje 3a
U3BpLLUABare NnaTHUX TpaHcakuuja ca msHocom npeko 300.000,00
JuHapa.

KnupuHr HBC cuctem je nnatHn cuctem HapogHe 6atke Cpbuje 3a
U3BpLUABate NnaTHUX TpaHcakuuja ca wmsHocom o 300.000,00
JVMHapa Koje Hucy obenexeHe kao XUTHe.

IPS HBC cuctem je nnathu cuctem Hapopre 6aHke Cpbuje y kome
Ce M3BpLLABajy TpaHcaKLyje MHCTaHT TpaHcdepa opobperba (MHCTaHT
nnahawa) 24 yaca OHeBHO, cefaM AaHa Yy Hederbu, 365 gaHa y
rogauHn (24/7/365), Tj. y 6uno koje goba faHa TOKOM CBAKOr AaHa Y
TOAMHM, N TO CKOPO TPEHYTHO, OGHOCHO Y POKY Of CBEra HEKomnuKko
cekyHau. MakcumanHu M3HOC TpaHcakumje koja ce usspluasa y IPS
HBC cucremy je 300.000,00 guHapa.

WHcTaHT TpaHcdep opobpera je fomaha nnaTHa TpaHcakumja o
300.000,00 guHapa, koja je 03HaueHa kao XMTHa, MHULMPaHa NnaTHUM
HaroroM y nanupHoj hopmu, kao 1 caka Jomaha nnaTHa TpaHcakumja
po 300.000,00 guHapa vHWUMpaHa nyTem AUTMTanHWX kaHana y
eneKTPOHCKoj chopmu, y buno koje oba faHa, TOKOM CBakor AaHa y
TOAMHM, KOO KOje Ce MpeHOC HOBYaHWX CpeAcTaBa M3BpluaBa Y
peartHoM WUnu CKOpo peanHoM BPEMeHy WUCKIbYUYMBO Ha AaH npujema
Harora u3mefy baHaka koje Cy y4ecHWLEe y CUCTEMY MHCTaHT nnahaka
HapogHe OaHke Cpbuje (y marmbem TekcTy: WHCTaHT nnaharse).
Hanoau 3a nHcTaHT nnahatsa He Mory ce npeaaty ca aTyMoM BanyTe
yHanpeg.

IPS QR k6a je cTaHgapau3oBaHa [BOAWMEH3MOHA O3HaKa,
npeacTaBiba BOAMMEH3MOHN Bap-kda 3acHoBaH Ha ISO 18004, Ha
WTamMnaHuM padyHumMa — haktypama, Kao M MpUIMKOM WHCTaHT
nnahata Ha WHTEPHET K (U3NYKM MPOAAJHAM MEeCTUMa kKaja
HaBedeHu kO npukasyje Tproeal, ogHocHO kynaly/KopucHuk. IPS QR
kG cagpxu obaBesHe enemMeHTe 3a Mpe3eHTOBakb€e nojataka o
Kopuchuky unu Tprosuy (mpunukom nnahatba Ha npopajHoM MecTy)
UnK NoaaTke O TProBLY KOji Ce Npey3nmMajy 1 KOpUCTe Y eNneMeHTUMa
nnaTHor Hanora (npunukom ckermnpara IPS QR kda-a ca wramnanmx

pauyHa — bakTypa).

TproBay je npumanay nnahawa Koju je ogpeheH kao nmpumanal
HOBYaHMX CpPeACTaBa Koja Cy NpeaMeT MHCTaHT TpaHcdepa ofobpetsa
Ha OCHOBY 3axTeBa 3a nnaharbe Ha NpoLajHOM MECTy TOT TProBLa.

Hanor 3a uHcTaHT TpaHcdep Ha OCHOBY 3axTeBa 3a nnahawe Ha
NpoAajHOM MecTy 03HayaBa NMNaTHU Hanor Koju KopucHuK Ha Tepet
CBOI MNaTHOr padyHa u3gaje ynoTpebom nnaTHOr MHCTPYMeHTa 3a
WHCTaHT TpaHcdep ofobpera Ha NpoaajHOM MecTy TProsua.

Mo3uTuBaH canpo Ha pauyHy je MO3WNTUBHO CTakbe Ha pauyHy Koje
He YKIbyuyje A03BOTbEHO NpeKopayet-e padyHa.

PacnonoxuBo cTawe Ha AWHApPCKOM W [eBU3HOM Tekyhem
pauyHy je MO3WTMBHO CTake Ha pauyHy, Koje YKbyuyje M3Hoc
[O3BOMLEHOr  Mpekopauetsa  padyHa, YMaweHo 33  M3HOC
pesepBMCaHIX CPefCTaBa.

Mo3BorbeHO npekopayewe AuHapckor Tekyher padyHa je
W3pUYMTO YroBOPEHM W3HOC cpedcTaBa koje baHka cTaBrba Ha
pacronarate Ha nnaTHoMm pauyHy Kopuchuka Ha ocHOBY yroBopa o
[03BOMEHOM MpeKkopayetby padyHa, a koje KoprcHIUK Mose KopucTUTH
kaja Ha payyHy Hema COMCTBEHWX HOBYaHMX cpeAcTaBa ga bu ce
M3BpLUMNA NNaTHa TPaHCaKUMja KOjy j€ KOPUCHWK MHULIMPAOo, OHOCHO
3a KOjy je KOPUCHMK Aa0 carnacHoCT.

Hepo3BorbeHo npekopayere padyHa je U3HOC CpeacTaBa 3a Koju je
BaHka y cknafly ca yroBOpoM Unu 3akoHOM 3afyxwuna Tekyhu pauyH
Kopuchuka y cBOjy KOpUCT unu y kopucT Tpehux nuua kaga Ha ToMm
pauyHy Huje O1uno JOBOMLHO CPefCTaBa 3a W3BPLLEHE TPaHCaKLuje,
YKIbyuyjyhin CpeacTBa no 0CHOBY J03BOSbEHOT NPEKOpaYeHa.

Direct debit is a payment service where the payee, based on the
User's consent, initiates a payment transaction for debiting the
User’s payment account. The User may give his/her consent to the
payee, the Bank or the payee’s payment service provider.

Internal payment transaction is a payment transaction executed
by the Bank as the payment service provider both of the payer and
the payee.

RTGS NBS System is a payment system of the National Bank of
Serbia for executing payment transactions with the amount over
RSD 300,000.

Clearing NBS System is a payment system of the National Bank
of Serbia for executing payment transactions with the amount up
to RSD 300,000 that are not marked as urgent.

IPS NBS System is a payment system of the National Bank of
Serbia where instant credit transfer transactions (instant
payments) are executed 24/7/365, i.e. at any time of the day during
every day in a year, and almost immediately, i.e. within several
seconds. Maximum amount of a transaction executed in IPS NBS
System is RSD 300,000.

Instant credit transfer is a domestic payment transaction up to
RSD 300,000, designated as urgent, initiated by a paper payment
order, as any other domestic payment transaction up to RSD
300,000 initiated through digital channels in electronic form, at any
time of the day, during every day in a year, where the transfer of
funds is executed in real or almost real time solely on the day of
receiving the order between the banks that are participants in the
IPS NBS System (hereinafter referred to as: instant payments).
Instant payment orders cannot be submitted with a future value
date.

IPS QR code is a standardized two-dimensional code representing
two-dimensional bar code based on ISO 18004, on printed bills —
invoices, as well as in cases of instant payments on the Internet
and physical points-of-sales (POS) when the indicated code is
displayed by a merchant or buyer/User. IPS QR code contains
mandatory elements for presenting the data on the User or
merchant (when making payments at POS) or the data on the
merchant that are downloaded and used in the elements of a
payment order (when scanning IPS QR code from printed bills —
invoices).

Merchant is a receiver of payments designated as a receiver of
funds that are the subject of instant credit transfers based on the
request for payment at POS of such merchant.

Instant transfer order based on the request for payment at
POS is a payment order issued by the User for the debit of his/her
payment account by using payment instrument for instant credit
transfers at POS of the merchant.

Credit balance in the account is a positive balance in the account
not including an authorized overdraft.

Available balance in a RSD and foreign currency current
account is a positive balance in the account including an
authorized overdraft, deducted for the amount of reserved funds.

Authorized overdraft of RSD current account is an explicitly
agreed amount that is made available on the payment account of
the User by the Bank based on the contract on an authorized
overdraft, that may be used by the User if he/she does not have
his/her own funds in the account to execute the payment
transaction initiated by the User, i.e. for which the User gave
his/her consent.

Unauthorized overdraft is the amount of funds for which the
Bank, in accordance with the contract or law, has debited the
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3akoHuT GopaBak 03HavaBa 6opaBak dmanykor nuua y Penybnuuym
Cpbujn y cknagy ca nponucuma kojuma ce ypehyje npebusanuiute u
fopasuwTe rpahaHa, ogHocHo OopaBak CTpaHaua y cknagy ca
3akoHoM 0 cTpaHuuMa, ykibydyjyhu n cTpaHua koju 6opasn y
Peny6nuum Cpbuju y cknapy ca 3akoHuma kojuma ce ypefyjy asun u
n3bernnue unn Ha 0OCHOBY MefyHapoZHOr yroBopa.

Mpykanay nnaTHUX ycnyra Koju BOAW pauyH jecTe npyxanau
NMaTHUX yCryra Koju nraTioLy 0TBapa 1 BOAM NNaTHU payyH.

Mpyxanay ycnyre uHuumparma nnahawa je npyxanay nnatHuX
ycnyra Koju npyxa yCnyry KO Koje Ce Ha 3axTeB KOpUCHMKA NnaTHNX
ycnyra ugaje nnaTHu Hanor Ha TepeT NNaTHor padyHa nnaTuoLa Koju
Ce BOAM KO ApYror npyxaoLia nnaTHuX ycnyra.

Mpyxanauy ycnyre npyxara uHdopmauuja o padyHy je npyxana,
NNaTHUX ycryra Koju mpyxa ycryry Mpeko WHTEpHeTa W Kojom ce
npyxajy rpynucaHe uHgopMaumje 0 jeAHOM WAM BULE NNATHUX
pauyyHa Koje KOPUCHWK MnaTHUX YCnyra uMa Kog Apyror npyxaoua
NNaTHUX yCryra Unw Ko BULLE Npyxanaua nnaTHux yenyra.

AyTteHTUdMKaUmMja O3Ha4YaBa MOCTYMaK Koju Mpyxaoly nnaTHux
ycnyra omoryhasa npoBepy MOEHTUTETA KOPUCHMKA NNaTHUX ycryra
WM BarbaHocTu ynotpebe oapefeHOr nnaTHOr MHCTPYMEHTa,
yKrby4yjyhu ynotpeby nepcoHanu3oBaHUX CUrypHOCHUX enemeHata
KopucHuka.

Moyspana ayTeHTUdMKaumja KOPMCHMKA 03HayaBa
ayTeHTUdmKkauujy ca ynotpebom ABa WnM Buwe enemeHaTa Koju
cnagajy y kateropujy 3Hawa (HEWTO LUTO CamMO KOPUCHMK 3Ha),
noceaoBatba (HELLTO LUTO CaMo KOPUCHUK MOCefyje) U CBOjCTBEHOCTU
(HewWwTo WTO KOPUCHWK jecTe) koju Cy MeRycobHO HesaBMCHM, LITO
3Hauu Ja OTKpUBAtLE jeJHOr He YMatbyje Noy3aaHoCT Apyrux, a koja je
OCMUWIbEHA Tako fAa LWTWTM  MOBEPrbMBOCT Mojataka o
ayTeHTUUKaLuju.

MepcoHanu3oBaHN  CUrypHOCHM  eNeMeHTM  O3HayaBsajy
nepcoHanu3oBaHe nopatke W obenexja Koja npyxanaw nnaTHUX
ycnyra  f[oferbyje  KOPUCHUKY —NmaTHWX ycnyra y  Lumby
ayTeHTU(mKaLmje.

OcetrbuBM nopauu o nnahawy 03HayaBajy CBaku nopatak,
yKibyuyjyhu nepcoHann3oBaHe CUrypHOCHE eneMeHTe, Koju Ce MoXe
MCKOPUCTUTU 3a W3BPLLEH-E NPEBAPHIX Padku, Npu Yemy y cryyajy
aKTMBHOCTW MpyXaoua yCryre wHuumparsa nnahawa 1 npyxaoua
ycnyre npyxawa MHopmaupja 0 payyHy, UMe BnacHuka padyHa u
Opoj pauyHa He npeaAcTaBrbajy 0CETIbMBE noAaTke 0 nnahary.

M3Boa o3HayaBa W3BeLLTaj O M3BPLUEHUM NAATHUM TpaHCaKumjama
KopucHuka y oppefleHOM BpemMeHCKOM WHTepsany koju badka
pocTaBrba KopucHuky carnmacHo 3akoHy O mnaTtHuM ycryrama u
OKBMPHIM YrOBOPOM Kao 1 Ha 3axTeB camor KopucHuka.

U3BewwTaj 0 HannaheHMM HakHaAama je JOKYMEHT KOju Ce AOCTaBIba
KopucHuKy Hajmarbe jeaHOM rouLLIELE 1 Koju cafpXu NoAaTKe O CBUM
HannaheHMM HakHagama 3a ycriyre noBe3aHe Ca payyHOM W
MPUMEHEHNM KaMaTHUM CTomama M YKYMHOM M3HOCY kamaTe, ako je
baHka Hannahusana w/vunu nnahana kamaty y ©3seLTajHOM nepuogy
3a nojeaiHe ycnyre noBe3aHe C NNaTHAM PayyHoOM.

Mpernen ycnyra n HakHaga NOBe3aHUX Ca NNIaTHUM PavyyHOM (y
pdarsem Tekcty: MYH) je gokymeHT koju cagpxu cnucak ycnyra ¢
NINCTE penpe3eHTaTUBHIX YCNyra NOBE3aHNX ca payyHoM koje baHka
“Ma y MOHyAM W MOAATKe O NOjeAMHAYHOj HAaKHaaM 3a CBaKy TakBy

yenyry.

Jincta penpeseHTaTMBHMX Yycnyra NOBE3aHUX C NNATHUM
payyHOM je [OKYMEHT uujy cappxuHy ytephyje HapogHa GaHka
Cpbuje, koju cagpxu u3mehy geceT v ABafeceT Penpe3eHTaTUBHIX
ycnyra kao Hajyelwhe kopuwheHnx ycnyra y Besu ca nnaTtHuM
pauyHom 3a koje KopucHuum nnahajy HakHage, a koje Hyan Hajmare
jenaH npyxanay nnatHux ycnyra y Peny6nuumu Cpbuju.

User’s current account the User in its favour or in favour of third
parties when there have been no sufficient funds in that account
for executing transactions, including also the funds based on the
authorized overdraft.

Legal residence is the residence of a natural person in the
Republic of Serbia in accordance with the regulations governing
residence and domicile of citizens, i.e. residence of foreigners in
accordance with the Law on Foreigners, including also foreigners
staying in the Republic of Serbia in accordance with the laws
governing asylum and refugees or on the basis of international
treaties.

Payment service provider maintaining the account is a
payment service provider that opens and maintains a payment
account to the payer.

Payment initiation service provider is a payment service
provider that provides a service where a payment order is issued
at the request of the payment service user to the debit of the
payer’s payment account maintained with other payment service
provider.

Account information service provider is a payment service
provider that provides the service online by which grouped
information about one or more payment accounts held by the
payment service user with another payment service provider or
more payment service providers is provided.

Authentication is a process that enables the payment service
provider to check identities of the payment service users or validity
of the use of a specific payment instrument, including also the use
of personalized security elements of the User.

Reliable authentication of the user is an authentication with the
use of one or several elements belonging to the category of
knowledge (something that only the user knows), possession
(something that only the user possesses), and characteristics
(something that the user is) which are mutually independent,
meaning that the disclosing of one does not diminish the reliability
of others, and which is designed as such to protect the
authentication data confidentiality.

Personalized security elements are personalized data and
features assigned to the payment service user by the payment
service provider for the purpose of authentication.

Sensitive payment data are any data, including also personalized
security elements, that may be used for committing fraudulent
actions, whereby in case of an activity of the payment initiation
service provider and the account information service provider, the
name of the account holder and the account number do not
represent sensitive payment data.

Statement is an account of executed payment transactions of the
User at a certain time interval provided to the User by the Bank in
accordance with the Law on Payment Services and the Framework
Contract, as well as at the request of the User.

Statement on the fees charged is a document provided to the
User at least once a year, containing the data on all the fees
charged for the services related to the account and the interest
rates applied, and in the total amount of interest if the Bank has
charged and/or paid interest in the statement period for certain
services related to the payment account.

Schedule of Services and Fees related to the payment
account (hereinafter referred to as: SSF) is a document
containing a list of services taken from the list of representative
services related to the account that the Bank has in its offer and
the data on a single fee for each such service.
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e  TpajHu Hocay nogaTaka 03HayaBa CBako CpeAcTBO koje KopucHuky
omoryhaBa Aa cayyBa nopatke KOju Cy My HaMereHu, [a TUM
nojauuma npucTynu 1 ja Ux Penpogykyje Y HeuamerseHom obmuky y
nepuoay Koju ofroBapa CBPCY HUMXOBOT YyBaka (nanmp, YCb el
ypehaju, memopujcke kapTuLe, Xapa AUCK payyHapa, eneKTpoHcka
nowTa v ap.).

e  CpepacTBo 3a KOMYHUKaLMjy Ha AarbUHY je CBaKO CPEACTBO Koje ce
MOXE KOPUCTUTM 33 HenocpedHO OrmnallaBake, [OoCTaBrbate
WHopMaLmja y npenyroBopHoj (hasu, LaBare W/unn npuxeat
noHy[ie, NperoBapare U 3akibyunBarbe yrosopa 6e3 uctoBpemeHor
(hU3NYIKOT NpUCYCTBA NpyKaoLia YCryre U KOPUCHMKA (HNP. MHTEPHET,
€leKTPOHCKa NOLUTa, NowwTa, Tenedakc n TenedoH).

e KapTtoH penoHoBaHux notnucalllpuctynHuua (y Aarbem TekcTy:
KAM) — O6pa3ay, baHke koju cagpxm cBojepyyHe notnuce KopucHuka
W oBnawheHnx nuua, 3a pacronarawe CPeAcTBAMAa Mo MIaTHOM
pauyHy KopucHuka, AenoHoBaHux Ha npefsuhieHom obpacuy barke.

e JIn4HM UBEHTU(VKALMOHU BOKYMEHT - JOKYMEHT Ha OCHOBY KOje
banka yTBphyje naeHtutet KopucHuka (nnyHa kapTa 3a pesugeHTa,
MacoLL, 14YHa kapTa 3a CTpaHLe, NMMYHa KapTa TpaxuoLa asuna).

e  PesupeHT je uanyko nuue koje uma npebusanuwre y Penybnuum
Cpbwuju, ocm domsnykor nuua Koje Mma bopasak y MHOCTPaHCTBY AU
0f FOAVHY faHa, Kao 1 N3NYKO NNLE CTpaHM ApXaBrbaHiH Koje Ha
OCHOBY [o03Bone 3a bopaBak, OQHOCHO pagHe Bu3e Oopasn y
Penybrmun Cpbuju fgyxe of roguHy faHa, OCMM AMNNOMATCKO
KOH3ynapHWUX NpefcTaBHUKa CTpaHWX 3eMarba W YnaHoBa HMXOBUX
nopoguua.

o Hepe3upeHT je hn3anuKko nuLE CTpaHu ApxaBrbaHuH ca GopaBuLLTeM
y Penybnuuu Cpbuju, ofHOCHO M3NYKO NuLe [pKaBrbaHuH
Penybnuke Cpbuije koje ma 6opaBak y MHOCTPAHCTBY YU 0 FofuHY
AaHa.

4, Bpcte nnatHux ycnyra

baHka cBojum KopucHWuMMa, Ha OCHOBY 3akibydeHor OKBMPHOr yroBopa
Wlunn yrosopa o AoAaTHUM ycryrama, npyxa cnegehe nnatHe ycnyre:

»  Ycnyre notpebHe 3a oTBapatrbe, Bofjere U rallere nnatHor
pavyHa;
»  Ycnyre koje omoryhaBajy ynnaty u/mnu ucnnaty rotoBor Hosua
Ha/Ca nnaTHor payyHa;
» Ycnyre npeHoca HOBYaHWX CpPeAcTaBa C MMaTHOT pavyHa,
O[HOCHO Ha NNaTHN payyH:
e TpaHccepom ofobpetsa;
e [MPEKTHUM 3ayXeHeM, YKIby4yjyhu 1 jeJHOKpaTHO
JVPEKTHO 3afyKeHe;
e  KopuwhetbeM nnaTtHe KapTuue WM CANYHOT
cpencTsa;
> Ycnyre usBpluetba NnaTHUX TpaHcakLmja Kof Kojux Cy HoYaHa
cpeactea obe3beferba kpeautom Koju je opobpeH KopucHuky
W 10!
e TpaHcdepom ofobpersa;
e [JVPEKTHUM 3adyxXetbeM, YKibyuyjyhu 1 jeaHOKpaTHO
JVPEKTHO 3a[yXeHe;
e  kopuwhetbeM nnaTHe KapTuue WM CANYHOT
cpencTsa;
> Ycnyre usnasara NNaTHUX MHCTPyMeHaTa u/unu npuxeatama
nnaTHUX TpaHCakuuja Ha OCHoBY Kojux bBaHka omoryhasa
W3BpLUEHE MNaTHUX TpaHcakuuja Koje wHWumMpa nnatunay,
ynotpebom ogpefeHor NNaTHOr MHCTPYMEHTA.

lMnatHe ycnyre koje baHka npyxa y cknagy ca ogpegbama oux OnwTux
ycnosa ofHoce ce Ha fomahe nnatHe TpaHcakuyje koje Ce u3BpLuasajy y
AMHap1Ma, Ha Aomahe nNnaTHe TpaHcaKLUmje Y BanyTh CTpaHIX Apxasa, kao 1
mefyHapoaHe nnaTHe TpaHcakumje 6e3 0631pa Ha BanyTy nnahatsa y cknagy
ca nponucuma kojuma ce ypefyje AeBU3HO NOCNOBakE.

o List of representative services related to the payment account
is a document whose content is determined by the National Bank
of Serbia that contains between ten and twenty representative
services as most frequently used services related to the payment
account for which the Users pay fees, and that are offered by at
least one payment service provider in the Republic of Serbia.

o Durable medium is any medium that enables the User to save the
data intended for him/her in order to have access to those data and
reproduce them in an unmodified form for the period corresponding
to the purpose of their saving (paper, USB flash devices, memory
cards, hard disk of PCs, e-mail efc).

e  Remote means of communcation is any means that can be used
for direct advertising, provision of information at the pre-contractual
stage, giving and/or accepting of offers, negotiating and
concluding of contracts without physical presence of the service
provider and the User at the same time (e.g. the Internet, e-mail,
mail, telefax and phone).

o Authorized Signatures Sheet/Application Form (hereinafter
referred to as: ASS) is the Bank’s Form, containing handwritten
signatures of the User and the persons authorized for the disposal
of funds in the payment account of the User, placed on the
stipulated Form of the Bank.

e  Personal ID document is a document based on which the Bank
establishes the identity of the User (ID card for residents, passport,
ID card for foreigners, ID card for asylum seekers).

e Resident is a natural person having residence in the Republic of
Serbia, except a natural person staying abroad for a period longer
than one year, as well as a foreign natural person who resides in
the Republic of Serbia based on a residence permit i.e. working
visa for a period longer than one year, except diplomatic consular
representatives of foreign countries and their families.

o Non-resident is a natural person who is a foreign citizen with the
residence in the Republic of Serbia, i.e. a natural person who is a
citizen of the Republic of Serbia who has a residence abroad
longer than one year.

4, Types of payment services

Based on the Framework Contract and/or contract on ancilliary services
concluded, the Bank shall provide following payment services to its Users:

»  Services required for opening, maintaining and closing of a
payment account;
»  Services that enable cash payments to/from the payment
account;
»  Services of transferring funds from/to the payment account by:
e  Credit transfer;
o Direct debit, including also one-off direct debit;
e  Using a payment card or similar payment instrument;
»  Services of executing payment transactions where the funds
have been provided by a loan granted to the User by following:
o  Credit transfer;
o Direct debit, including also one-off direct debit;
e  Using a payment card or similar payment instrument;
» Service of issuing payment instruments and/or accepting
payment transactions based on which the Bank enables the
execution of payment transactions initiated by the payer with the
use of a certain payment instrument;

Payment services that the Bank provides in accordance with the provisions of
these General Terms and Conditions refer to domestic payment transactions
executed in RSD, domestic payment transactions executed in foreign
countries’ currencies, as well as international payment transactions
irrespective of the currency of the payment in accordance with the regulations
governing foreign exchange operations.
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5. [pepyroBopHa chasa

BaHka he KopucHuky npe 3akrbyyerba yroBopa 0 0TBapakby NnaTHor padyHa
W Mpyxawy nnatHux ycnyra, OAHOCHO OKBMPHOr YroBopa, MNPYXuTU
MHopmaLmje koje cy 3akoHOM O MNnaTHUM ycryrama nponucaHe Kao
obaBesHu enemeHTH yrosopa Ha HaunH koju he KopucHuky omoryhuti fa ce
yro3Ha ca ycrosuma Koju ce OAHOCE Ha Npyxatbe NnaTHUX ycryra, kao 1 aa
ynopeay NoHyAe pasnuunTiX Npyxanava nnaTHuX ycnyra u npoLeHn aa nu
OBM YCIOBY W ycryre ofroBapajy berosuM notpebama.

BaHka KopucHuky oBe nHdhopMaLumje npyxa LoCTaBmbareM NoHyAe, HalpTa
OksupHor yrosopa, Mpernefa ycnyra v HakHaga NoBesaHux ca nnaTHUM
payyHoM Ha nponucaHom obpacuy HapogHe 6anke Cpbuje u MHdopmaumjy
0 06paau 1 3aWTUTW nogaTaka o IMYHOCTM, Ha Nanupy Uiv LpYroM TpajHOM
Hocayy nojaTaka, Ha HauuH Koju obesbehyje [okas O W3BPLUEHOM
[0CTaBIbakby.

KopucHuK Koju mpuxsaTii noHyheHe ycnose y poKy of 2 MOCMoBHa faHa,
nogHocy 3axTeB 3a oTBaparbe Tekyher padyHa. OKBUPHM yroBOp Ce cMaTpa
3aKrbyyeHM kaga baHka n KopucHuk noTnuLy yrosop o oTBapatby, Bofjety
1 rallerby NojeAnHaqHor NnaTHor padyHa 3a koju ce KopucHuk onpegeny.

6. OTBapatbe NNaTHOr payyHa

BaHka pesugeHTMMa W HepesudeHTUMa OTBapa nnaTHe payyHe Koju ce
KopuCTe 3a U3BpLUABAtLE NNATHIUX TPaHCaKLMja 1 3a Apyre HaMeHe y Beay ca
ycnyrama koje baHka npyxa KopucHuuuma.

banka Kopuchuky oteapa awHapcku Tekyhu padyH wvnu aesusHu Tekyhu
pauyyH Ha 0CHOBY 3axTeBa 3a OTBapare payyHa, LOKYMeHTaLuje nponucaHe
Baxehum opnykama HBC, pokymeHTauuje y cknmagy ca MO3UTUBHWM
nponucuMa kojuma ce ypehyje u perynuwe crpeyaBarbe npara HoBLA W
(hvHaHCHpare Tepopuama, [OKyMeHTauuje y cknagy ca 3akoHOM O
notephuBary Cnopasyma wsmefly Brnage Penybnuke Cpbuje n Brage
Cjemrennx Amepunukix [pxaBa ca uurbem noborbluakba ycarnalleHoCT
nopeckix nponuca Ha mefyHapogHom Husoy u npumeHe ®ATKA nponuca,
Apyrux MelyapxaBHNX criopasyma v 3akrbyyeHor OKBUPHOT yroBopa.

Tekyhu OuHapCKW payyH je payyH Koju Ce KOpUCTU 3a W3BpLUABaH-E
TpaHcakumja y jomahoj BanyTy, kao 1 3a Apyre HameHe y Be3u ca ycnyrama
koje baHka npyxa KopucHuKy Ha ocHoBY nocebHor yrosopa.

Tekyhu [OeBM3HW pauvyH je padvyH KoM Ce KOpPUCTM 3a W3BpLUABAH-E
TpaHcakuuja y CTpaHoj BanyTu.

BaHka KopucHULMMa pe3uaeHTMMa 0TBapa AnHapcke Tekyhe pauyHe:

MO OCHOBY NUYHIX NpUMatba (nnata, Nexsuja, HBaNuAHNHA);
no OCHOBY CTUNEHAMjE;

3a ocTane HameHe;

nakeT payyHa ca OCHOBHWM YCryrama;

PauyH Mnyc;

Apyre nnatHe padyHe.

VVVVYYVY

baHka KOPUCHWKY Hepe3upeHTy oTBapa AuHapcku Tekyhu pauyH
HepesugeHTa y Cknagy ca nponucuma kojuma ce ypeflyje [LeBuU3HO
nocnoBatse.

KopucHuk Moxe OTBOPUTW BULLE AMHAPCKMX MNaTHUX payyHa v Tekyhux
[EBU3HUX pavyHa.

BaHka oTBapa nnaTHu padyH KOpUCHUKY Ha OCHOBY 3axTeBa 3a OTBapatba
payyHa Ha nponucaHoM ofpacly baHke, HakoH npoBepe YpeaHOCTY
JOCTaBIbatbe A0KYMeHTaLuje NponucaHe kao 06aBesHe 3a OTBaparbe padyHa
kog GaHaka, carnacHe NponuciMa 1 3aKrby4eHor OKBUPHOT YroBopa.

BaHka oTBapa pauyH (W3MUKOM MWLy KOje WMa 3akoHuT 6opaBak Y
Penybnuun Cpbuju y cknagy ca nponmcuma kojuma ce  ypelyjy
npebueanuwTe v GopasuwuTe rpafaHa, ogHOCHO BopaBak cTpaHaLa y cknaay
Ca 3aKOHOM O CTpaHLuMa, ykibyuyjyhn 1 cTpaHua koju 6opasw y Penybnuum
Cpbuju y cknagy ca 3akoHuma kojuma ce ypefyje asun v nsbernuue unu Ha
OCcHoBy MefyHapogHor yrosopa. baHka yTBphyje WAEHTUTET 1 peanaeHTHOCT

5. Pre-contractual stage

Prior to concluding the contract on opening a payment account and providing
payment services, i.e. the Framework Contract, the Bank shall provide the
User with the information stipulated under the Law on Payment Services as
mandatory elements of the contract, in a manner that will enable the User to
get acquainted with the conditions referring to providing payment services, as
well as to compare the offers of various payment service providers and assess
whether these conditions and services match his/her needs.

The Bank shall provide the User with this information by sending him/her an
offer, the Draft of the Framework Contract, the Schedule of Services and Fees
related to the payment account on the form stipulated by the National Bank
of Serbia and the Information on Personal Data Processing and Protection,
on paper or other durable medium, in the manner that provides an evidence
on the delivery carried out.

The User, who accepts the offered conditions within 2 business days, shall
submit an Application for Current Account Opening. The Framework Contract
shall be deemed to be concluded when both the Bank and the User sign a
contract on opening, maintaining and closing a single payment account the
User has opted for.

6. Opening of payment accounts

The Bank shall open payment accounts, that are used for executing payment
transactions and for other purposes related to the services the Bank provides
to its Users, both to residents and non-residents.

The Bank shall open a RSD and/or foreign currency current account to the
User based on the Application for Account Opening, the documents stipulated
under the current decisions of the NBS, the documents in accordance with the
current regulations governing and regulating AML/CFT, the documents in
accordance with the Law on Ratification of Treaties between the Government
of the Republic of Serbia and the Government of the USA for the purpose of
improvement the harmonization of tax regulations at the international level
and the application of FATCA regulations, other intergovernmental
agreements and the Framework Contract concluded.

RSD current account is an account used for executing transactions in the local
currency, as well as for other purposes related to services that the Bank offers
to the User based on a special contract.

Foreign currency current account is an account used for executing
transactions in a foreign currency.

The Bank shall open RSD current accounts to the resident users:

Based on personal income (salary, pension, disability benefit);
Based on scholarships;

For other purposes;

Account package with basic services;

Account Plus;

Other payment accounts.

VVVVYYVY

The Bank shall open a non-resident RSD current account to a non-resident
user in accordance with the regulations governing foreign exchange
operations.

The User may open several RSD payment accounts and foreign currency
current accounts.

The Bank shall open a payment account to the User based on the Application
for Account Opening on the stipulated form of the Bank after it checks whether
the provided documents stipulated as mandatory for opening an account with
banks are regular, complied with the regulations, and after the Framework
Contract is concluded.

The Bank shall open an account to a natural person who has a legal residence
in the Republic of Serbia in accordance with the regulations governing the
residence and domicile of citizens, i.e. the residence of foreigners in
accordance with the law on foreigners, including also foreigners residing in
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NMUa Ha OCHOBY NWYHE KapTe, NWYHE KapTe 3a CTpaHue, NMyHa KapTa
TpaxuoLa asuna, nacowa, npujase opaska yTBpheHe y BaxeheM NMYHOM
WAEHTUMKALMOHOM [OKYMEHTY W3[aTor Of CTpaHe HafnexHor opraHa
CTpaHe Apxase (nacoLw) unm npujase 6opaska kao 3acebHOr AOKyMeHTa.

lMpunukom oTBaparba padyHa baHka BpLum naeHTUdnkauujy Kopuchuka Ha
OCHOBY:

- MpuUroxeHor Baxeher NYHOr MaeHTUdMKaLMOHOr AokyMeHTa KopucHuka
(MnyHa kapra, nacouw);

- Apyry 3aKoHOM MpomucaHy AOKyMeHTauujy noTpebHOM 3a Mpukynrbare
nogataka o KopucHuky, a y cknagy ¢ nponucuma koju ypefyjy cnpeyasarbe
npara HoBL{a W (pMHaHCHparsa Tepopr3ma v ApyruM NPONMCUMa;

- [Apyre AoKymeHTauuvje npema notpebama w Ha 3axTeB baHke, a y
3aBWCHOCTY O} HaMeHe NnaTHor payyHa.

BaHka 3agpxasa npaso Ja oabuje oTeapare nnaTHor padyHa Knvjenty 6es
HaBofera nocebHor obpasnoxetba. Ykonuko baHka opnbuje pa 3akmbyun
Yrosop ca KnujeHtom, bBanka he omoryhutu nuuy Koje je 3axTesaro
OTBapakbe NNaTHor payyHa Aa npeyame AOKyMEHTaLM]y JOCTaBIbEHY Y Linrby
0TBapakba 1CTor.

Mpunukom oTBapatba PadyHa, baxka yTphyje Opoj PauyHa KopucHuka koju
npeLcTaBrba jeAUHCTBEHY MAEHTUDMKALIMOHY 03HaKY Kojy je KopuCHUK dyxaH
[Aa HaBefe paay NpaBUIHON U3LaBatba UNKM U3BPLLEHA MNATHOT Harora v 3a
HeABOCMUCIEHY MAEHTUMKaLM]y KopucHrka w/vnin werosor PadyHa.

Bpoj auHapckor PayyHa kop BaHke w 6poj aesusHor PayyHa y WBAH
hopmaTy HasHayeHn Cy Ha MAeHTM(WKALMOHMM kapTuuama Koje baHka
n3naje Kopuchuky.

baHka oTBapa AnHapCKku nnaTHW padyH y anHapckoj Banyt (PCL) a esusHn
NAaTHY payyH Y jeAHOj UnK BULLE CTPaHWX BanyTa.

baHka otapa u Bogu PauyH Mnyc y cnepehum Banytama: PCl, EUR, USD
n CHF, kao v gpyrum BanyTama 3a koje ce baHka HakHagHO ompepenu.
3akrbyyersem OkeupHor yroopa, baHka ce obaBsesyje ga he kopucHuky
NPYXUTK JOLaTHE ycnyre (nakeT ycnyra):

- W3paBawe n kopuwhewe POST CARD DinaCard UnionPay
kobpeHanpaHe kapTuue 1 Mastercard aebutHe kapTuue;

- Kopuwhetse ycnyra enekTpoHckor baHkapcTBa;

- Kopuwhetse ycnyra mobunHor 6aHKapcTBa;

- CMC obageLuTerba.

Ha jenHom aeBu3Hom PauyHy cpeacTBa ce Mory [pxaTil Y BULIEe BaryTa
cBaka Ce eBUaeHTUpa 3aceGHo.

Mpernen cTpaHux BanyTa JOCTYNaH je y eKCnosutypama y Ha WHTEepHeT
npe3eHTaumju baHke.

MnaTHU pauyH KopucHuka MOANEXE KOHTPONM HafNEXHUX OpraHa y cknagy
ca BaxehoM 3aKOHCKOM PerynatusoM.

baHka nogatke 0 OTBOPEHUM MNATHAM padvyHMMa BOAW Y CONCTBEHO] 6aaun
nojaraka, a ucrte AoCTaBfba Yy CKnagy ca nponucuma JeauHCTBEHOM
perucTpy payyHa koju ce Boay kog HapogHe 6aHke Cpbuje.

KopucHWK je oaroopaH 3a WCTMHWTOCT U MOTMYHOCT CBUX [OCTaBMbEHUX
nogataka y 3axTeBy 3a oTBapatbe MnaTHor pauyHa. KopucHUK je AyxaH fa
BaHuM HagokHafly cBaky WTeTy, ryGuTak Wnu TPOLAK Koju je HacTao Kao
nocnepuua A0CTaBe HEeUCTUHUTUX /UMK HEMOTMYHUX noaaTaka.

KopucHuk je y obasesn Aa ogmax no HacTaHKy CBMX NpoMeHa nogataka (o
OCHOBHOM KOPWCHWKY, OBrnallReHnm nuuyuma, npoMeHe BesaHe 3a MnaThu
pauyH), Ykibydyjyhm n npomeHy cTaTyca pesuieHTHOCTW, a HajkacHuje 3
MocnoBHa AaHa Of AaHa HacTaHka MpoMeHe, nucaHuM nytem obaBecTy
BaHky. KopucHuk ogroBapa 3a cBe nponycTe unu LTeTy Koja 61 HacTana 3bor
Henpuapxasara obaBese [ocTaBe nojataka O HacTanMM MpoMeHama
noparaka.

the Republic of Serbia in accordance with the laws governing asylum and
refugees or based on international treaties. The Bank shall establish the
identity and residence of a person based on his/her ID card, ID card for
foreigners, ID card for asylum seekers, passport, registration of residence set
in his/her valid personal ID document issued by a competent state authority
of a foreign country (passport) or registration of residence as a separate
document.

When opening an account, the Bank shall identify the User based on the
following:

- provided valid personal ID document of the User (ID card, passport);

- other documentation stipulated by law necessary for collecting the data on
the User, and in accordance with the regulations governing AML/CTF and
other regulations;

- other documentation according to the needs and at the request of the Bank,
depending on the purpose of a payment account.

The Bank reserves the right to reject opening a payment account to the Client
without indicating a special reason. If the Bank rejects to conclude the
Contract with the User, the Bank shall enable the person who requested
opening a payment account to take his/her documentation provided for the
purpose of opening the payment account.

When opening the Account, the Bank shall assign an Account number to the
User that represents a unique identifier the User is obliged to indicate in order
to correctly issue or execute a payment order and to unambiguously identify
the User and/or his/her Account.

The number of a RSD account with the Bank and the number of a foreign
currency account in IBAN format are indicated on account-related
identification cards the Bank issues to the User.

The Bank shall open a dinar payment account in RSD currency and a foreign
currency payment account in one or more foreign currencies.

The Bank shall open and maintain Account Plus in following currencies: RSD,
EUR, USD and CHF, as well as in other currencies which the Bank
subsequently opts for. By concluding the Framework Contract, the Bank
undertakes to provide the User with ancillary services (package of services):

- Issuing and using of POST CARD DinaCard UnionPay cobranded
card and Mastercard debit card;

- Using of e-banking services;

- Using m-banking services;

- SMS notifications.

Funds may be held in several currencies in one foreign currency account and
each one of them is recorded separately.

The list of foreign currencies is available in branch offices and on the website
of the Bank.

Payment account of the User subjects to the control of competent authorities
in accordance with the current legal regulations.

The Bank shall keep the data on open payment accounts in its own database,
and it shall submit them, in accordance with the regulations, to the Unique
Accounts Register maintained with the National Bank of Serbia.

The User is responsible for the truthfullness and completness of all the data
provided in the Application for Payment Account Opening. The User is obliged
to reimburse the Bank for any damage, loss or cost arisen as the result of the
provision of untrue and/or incomplete data.

The User has an obligation to inform the Bank, in writing, of any change to the
data (on the primary holder, authorized persons, payment account), including
also any change to the residence status, as soon as they occur, but not later
than 3 business days following the date of occurrence of the change. The
User shall be responsible for all omissions or damage that would occur as a
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BaHka he M3BpLUMTY NpOMEHe NofaTaka Ha OCHOBY 3axTeBa KopuCHMKa Ha
[aH npujema 3axTeBa, a HajkacHuje HapesHor pagHor faHa.

baHka uma npaBa Aa BpLUM NepUOANYHY penaeHTdKaLmjy CBUX KOPUCHMKA,
HajMatbe jedHOM y TpW roguHe, a no notpebu u yewhe. PengeHtudmkaumja
KOpUCHMKA BplWM ce Ha wantepuma baHke yBuaom y Baxehn nu4Hu
MAEHTUUKALIMOHM [LOKYMEHT.

HosuaHa cpeactsa Ha PadyHuma ce Boge kao cpeacTsa no sufjerby 1 baka
VX OCUrypaBa kog AreHuuje 3a ocurypatbe 4enosuTa y ckiafy ca 3akoHoM 0
ocurypatby aenosuta.

Ykonuko je KopucHuk u3 6uno kor pasmora oHemoryheH aa npegysuma
oppefheHe papame y MOCHOBHOM OAHOCY ca baHkom, Moxe omyHOMORWTK
ApYro MOCOBHO CMOCOBHO NULE fa Yy HEroBO WME W 3a HeroB pauyH
npeayame Te pagwe. MyHomohje ce baHuy nogHoOCK y opurHany OBEpPeHo
0f} CTPaHe HafANeXHOr OpraHa 1 CacTaBIbEHO Ha CPICKOM je3MKY UMk CTPaHOM
jesnky y3 obaBesaH NpeBOf, OBEPeH O CTpaHe HaAnexXHor CyAckor Tymaya
3a fatu jesuk. MyHomohje y TpeHyTKy focTaBrbakba He Moxe Butu cTapuje of
LUeCT MeceLy.

Mo AnHapCKOM W [EeBM3HOM pauyHy PesnpeHTa v HepeanaeHTa, NyHOMORHUK
Moxe 6uTn camo apxarbaHnH Penybnuke Cpbuje ca npebusanuiiTem y
Peny6nuuu Cpbujn gyxum of roguHy AaHa, u3y3eB Y Cryyajy jeAHOKPaTHMX
pafu kafa MyHOMORHMK MOXe 6UTW 1 HepeanaeHT(HNp. 3aTBaparse padyHa,
Hamupere [yroBaka, MOAM3ae HOBYAHMX CpeacTaBa Mo OCHOBY
NPaBOCHAXHWX peLLeba 0 HacnehuBary).

®opma [MyHomohja, ymyTCTBO 3a MOMyHaBake M Ha4YMH OBEpe, Kao M
notpebHa AOKyMeHTauuja ce MOry Mpey3eTu Ca MHTEpHET npeseHTauuje

BaHke_ www.posted.co.rs

BaHka he KopucHuky koju uma 3akoHuT Gopasak y Penybnuum Cpbujn, a Hema
OTBOPEH NNATHW payyH Koju omoryhasa nnatHe ycnyre u3 Tauke 4. 0BUX
OnwTux ycnosa — Ha HeEroB 3axTeB omoryhuti oTBapate W kopuwwherse
NRaTHOr padvyHa ca OCHOBHWM ycrnyrama. [lakeT payyHa ca OCHOBHUM
ycnyrama je AWHapcku Tekyhu padyH Koju Ce KOpWUCTW 3a W3BpLUABaH-E
nnaTHUX TpaHcakuuja y AnHapuma u obyxsaTta CeT OCHOBHMX ycryra W To:
oTBapare, BOfewe W rallewe padyyHa, Ycrnyre W3BpluaBara nnaTHuX
TpaHcaKumja AMPEKTHUM 3adyXKeHeM, NNaTHOM KapTULOM, MyTeM UHTEPHETa,
TpaHcdepom ogobpersa, Ykrbydyjyhu TpajHu Hanor, Ha ogrosapajyhum
ypefajuma, y ekcnoantypama u kopuwherem UHTEpHETa, HeorpaHnieH 6poj
TpaHcakumja nytem IPS QR «kdaa Ha npogajHAM MecTuma, cratke
obaBewTerba nytem SMS nopyke y Besu ca W3BPLIEHAM MNaTHUM
TpaHCcakuMjama, ycnocTaBrbawe W kopulihewe ycmyra MobumHor u
enekTpoHckor baHkapcTsa. baHka Moxe 0A6UTM 3axTeB 3a OTBapate NakeT
padyyHa ca OCHOBHWM ycryrama ako Kopuchuk kog Apyre GaHke Beh mma
OTBOPEH NMaTHN pauyH koji My omoryhasa kopuiuhierse ycnyra u3 oBor cTaBa,
Yy KOM cryyajy je oyxHa Aa, 6e3 ognarara, y nucmMeHoj hopmu 1 6e3 HakHaze,
pAocTasy KopucHuKy obaBeLuTere 0 0Abujatby 1 pasnosuma ogbujara nyTem
CMC-a nnm email-a, ocum ako je To obaBeLLTEHE 3abpareHO NPOMNUCOM.

KopucHuumuma ca noceGhum notpebama, baka oTBapa nnaTHu pauyH, Nog
nctum ycnosuma, 06e30efyjyiu paBHOMpaBHM noMoxaj OBMX Nuua y3
npunarofjaBare HauuHa NOAHOLLEH:A 1 OBEpe AOKYMEHTaLMje, kao U HauMHa
WHopmmucata O npaBuma M obaBesama y LWiby 3alITUTE WHTepeca
KopucHuka, a Ha 3akoHom nponucaH HaumH. KopucHuum ca nocebHum
notpebama mory 3akrbyunty OKBMPHM YroBOP M f[aBaTi CarnacHocT 3a
W3BpLIetbe NAATHUX  TpaHcaKuuja, CTaBrbaweM CBOjepyyqHOr mnoTnuca
(HaBedeHO ce MpUMetbyje 3a KOPUCHUKE KOjU Cy Y CTaby Aa Ce Ha Taj HaumH
noTnuLy), PyKO3Haka OfHOCHO OTMCKa MpCTa MW hakcummna OBHOCHO
neyaToM Koju cagpku nofaTke O NMYHOM MAEHTUTETY KOPHUCHMKA.

7. OtBapatbe payyHa o4 CTpaHe 3acTynHuKa

MnatHn Payyn mamoneTtHom cusndykom nuuy, baHka oTBapa Ha OCHOBY
OkBMpHOr yroBopa Koju, y MMe W 3a padyH TOr nuua, MOTIuCyje HeroB
3aKOHCKW 3aCTYMHIK, YCBOjUNALl, OBHOCHO CTapaTerb, YKOMMKO je ManoneTHo
nuue 6e3 poanTerbckor cTapara. banka he naeHTUTeT ManoneTHor nuuya 1
nMua Koje ra 3actyna, YTBPAMTW U3 U3BOAA W3 MATUUHE Kibure pofeHux 3a

result of non-compliance with the obligation to provide the data on the
changes occurred.

The Bank shall change the data based on a request of the User on the day
when it receives the request, but not later than on the next business day.

The Bank is entitled to periodically reidentify all customers, at least once in
three years and, if necessary, more frequently. They shall be reidentified at
the counters of the Bank by having an insight into their current personal ID
documents.

Funds in the Accounts are maintained as demand deposits and the Bank
insures them with the Deposit Insurance Agency in accordance with the Law
on Deposit Insurance.

If the User, for any reason, is not able to take certain actions in business
relationship with the Bank, he/she may give a power of attorney to another
person who is legally competent to take such actions on his/her bahalf and for
his/her account. The power of attorney shall be submitted to the Bank in
original copy certified by the competent authority and drawn up in Serbian or
a foreign language with mandatory translation certified by a competent court
translator for that language. The power of attorney may not be older than six
months at the moment when it is submitted.

Only a citizen of the Republic of Serbia with the residence in the Republic of
Serbia longer than one year may be a proxy on RSD and foreign currency
account of a resident and a non-resident, except in case of one time actions
when the proxy may be a non-resident (e.g. closing of account, settlement of
debts, withdrawal of funds based on legally binding decisions on inheritence).

The form of Power of Attorney, the instructions for its completion and the
manner of its certification, as well as the required documentation may be
downloaded from the website of the Bank www.posted.co.rs .

The Bank shall enable to the User, who has a legal residence in the Republic
of Serbia and does not hold a payment account that enables payment services
referred to in item 4 of these General Terms and Conditions, to open and use
a payment account with basic services, at his/her request. Account package
with basic services is a RSD current account that is used for executing RSD
payment transactions and it includes a set of basic services such as: opening,
maintaining and closing of account, service of executing payment transactions
by direct debit, payment card, using the Internet, credit transfer, including
standing orders, on adequate devices, in branch offices and by using the
Internet, unlimited number of transactions through IPS QR code at points of
sale, sending of notices through SMS messages in connection with the
executed payment transactions, establishing and using of mobile and e-
banking. The Bank may reject an application for opening an account package
with basic services if the User already holds a payment account with other
bank that enables him/her to use the above mentioned services. In such case,
the Bank is obliged to provide the User with a notification, in writing, free of
charge, without any delay, about the rejections and the reasons for rejection
by sending an SMS or e-mail, unless that notification is forbidden by a
regulation.

The Bank shall open a payment account to the Users with special needs,
under the same conditions, enabling an equal position of these persons by
adjusting the manner of submitting and certifying the documents, as well as
the manner of informing them of the rights and obligations in order to protect
the interests of the User, and in the manner stipulated by law. The Users with
special needs may conclude the Framework Contract and give their consents
for executing payment transactions by placing their handwritten signatures
(the above mentioned applies to the Users who are capable to sign like that),
fingerprints or facsimiles, i.e. stamps containing the data about the personal
identity of Users.

7. Opening of account by a representative

The Bank shall open a payment account to an under-age natural person
based on the Framework Contract that shall be signed, on behalf of and for
the account of that person, by his/her legal representative, adoptive parent,
i.e. guardian if the under-age person has no parents. The Bank shall establish
the identity of the under-age person and the person who represents him/her
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ManoneTHo NuLe W Baxeher NUYHOT MAEHTUMKALIMOHOT JOKYMEHTA (MYHa
KapTa Unu NacoLL) 3a NLIe KOju ra 3acTyna.

Mo ocHOBY OTBOPEHOr payyHa MaroneTHor nuua, Huje moryhe nogHoOCUTM
3axTeBe 3a ofobpaBarbe [OAATHUX NPOU3BOAA M ycnyra baHke, kao WTo cy
nnaTHe kapTule, KpeauTn, [o3BorbeHo npekopadere, SMS CARD anapm,
aurutanHo baHkapcTo U Apyru. A3y3eTHo, No OCHOBY OTBOPEHOT YYeHUYKOr
nNnaTHOr pavyHa MaroneTHom nuuy moryhe je noaHocuTh 3axTese 3a
opobpasatbe AofaTHUX NPOM3BOAA W yCryra HaBeeHNX Yy OBOM CTaBy.

3aKoHCKV 3aCTynHWK, CTapaTerb UnM yCBojunaL, He Mory onyHomohuTi Tpehy
ocoby 3a pacronarake CPeACTBAMA NO MMATHOM padyyHy MO KOMe cy
onawheHn.

MaroneTHo nuue ca HaBpleHnx 15 roguHa XvBOTa MOXe CaMOCTanHo
CTYNUTW y YrOBOPHM OAHOC Ca BaHkom ykonuko nogHece Aoka3 O pagHOM
ofHocy (Ha oppefieHo unm HeoppefheHo Bpeme). Y ToM cryyajy LenokymnHy
YroBOpHY AOKyMEHTaLjy MaroneTHO NuLe CBOjepyYHO NoTnucyje.

CTVILlaH:eM MOCNOBHE CNOCOBHOCTM ManoneTHor nnua I'IPECTajy oBnawhewa
Mo payyHy 3aKOHCKOr 3acCTynHWKa, yCBOjVIOLla O[HOCHO CTapaterba, a
UCKIby4YMBO NpaBO pacnonarakba OAHOCHO YnpaBibaka PaHyHOM nma
BNACHUK.

CTuuakeM MyHoneTcTBa ManoneTHUK je y obasean fa fohe y baHky paaw
nneHTUdMKaLmje 1 MPOMeHe CTaTyca payyHa.

banka otBapa PauyH (buanykoM nuuy MOA CTapaTerbCTBOM Ha OCHOBY
OkBupHOr yroBopa KojW, y UMe W 3a payyH TOr Nnua MoTnucyje HeroB
crapaterb. Cratyc crapaTesba Ce YTBpRyje Ha OCHOBY Mpe3eHTOBAHOr
NMPaBOCHAXHOr peluewa o crapatesbcTy LleHTpa 3a couujanHu pag (y3
Pewwete ce nogHocu u lMnaH cTapawa). baHka he ugeHTuTeT oba nuua
YTBPAMTI Ha OCHOBY BaXeNux NUYHWX WMAEHTUUMKALMOHUX AOKyMeHaTa
(MnyHe kapTe 1K nacoLua) M3KAaTUX Of CTPaHEe HaANEXHOT OpraHa.

8. [aBawe oBnawhewa 3a pacnonarawe CpeacTBMMA ca
nnaTHor payyHa

KopucHik Moxe 0BnacTWTM Hajsulle ABa MOCMOBHO crocobHa nuua, 3a
pacnonarawe CpeAcTsiMa MO AMHAPCKOM MAATHOM payyHy, OAHOCHO MO
nnaTHoMm AeBK3HOM payyHy. Osnalihere No payyHy KOPUCHMK MOXe AaTu
HemocpenHo Yy bBaHuM notnucusawem oprosapajyher obpacua unm
poctaBrbateM [lyHomohja of cTpaHe myHOMONHWKA Koje je OBepeHo of
CTpaHe HaanexHor opraHa. 3axTeB 3a AaBatbe oBnallherba KopucHuk Moxe
MoJHeTH HenocpeaHo y ekcnosutypama baHke 1 nytem cepsuca gurutanHor
OaHkapcTBa. baHka Moxe u3gaTh ABe gogaTHe kapTuue Ha Pauyny lnyc,
nmuMma Koju cy Hasplumna 10. roguHa xuBoTa U Koja nocepyjy Baxehu nu4Hmu
WOEHTUUKALMOHN [OKYMEHT M3paT of CTpaHe HaAnexHor opraHa
Penybnuke Cpbuje.

Mo AMHapCKOM 1 [AEBM3HOM NMATHOM padyHy pesuaeHTa, oBnawheHo nuue
Moxe 6uTn camo apxasrbaHnH Penybnnke Cpbuje ca npebusanuwwiTem y
Penybnuun Cpbujn gyxum of roguHy aaHa. Mo AnHapckoM W 4EBU3HOM
NnaTHOM payyHy HepeauaeHTa oenaluheHo nuue Moxe Aa byae pesuaeHT u
Hepe3angeHT.

OsnalheHo NnuLe No payyHy MMa ucTa npasa, 06aBese 1 0AroBOPHOCTY
y nornegy pacrnonarata cpegctauma ca PauyHa kao u KOpucHUK.

KopucHuk je gyxaH ga osnawheHo nuue no NnaTtHOM payyHy, ynosHa ca
HeroBuM npasuma v obaBe3ama y Beau OBnalfera Mo NnaTHOM payyHy.
KopucHuK je oaroBopaH 3a LTeTy Kojy oBnalheHo nuue npoy3pokyje baHuy.

OsnawheHo nuue no NNaTHOM payyHy, He MOXE Y UMe BfiacHuKa nnaTHor
payyHa MOAHOCWTM 3axTeB 3a KpeauTHe npoussoge baHke (£o3BOrLEHO
npekopavere, KpeauTHe KapTuue, KpeauTe), npeysumaTti pewsparte
KapTuue, CTynaTi y YroBopHW ofHOC ca BaHKOM y “Me BnacHuka pavyHa,
0no3BsaTty oBnalLhere No NNaTHOM padyHy Apyror oenawwheHor nuua, racuti
pauyH n ap. 6e3 nocebHor MyHomohja gator o cTpaHe KopucHuka oBepeHor
0f} CTpaHe HafINexXHor opraHa.

based on the birth certificate of the under-age person and the valid personal
ID document (ID card or passport) for the person who represents him/her.
Itis not possible to apply for additional products and services of the Bank such
as payment cards, loans, allowed overdraft, SMS CARD alarm, digital banking
etc based on an account opened to a minor. Exceptionally, it is possible to
apply for additional products and services mentioned above based on a
student payment account opened to a minor.

It is not possible to submit applications for granting ancilliary products and
services of the Bank, such as payment cards, loans, authorized overdrafts,
SMS CARD alarm, digital banking etc, based on the account opened to an
under-age person.

Legal representative, guardian or adoptive parent cannot give power of
attorney to a third person for the disposal of funds in the payment account on
which they are authorized.

An under-age person who is 15 years old may independently enter into a
contractual relationship with the Bank if he/she submits an evidence of
employment (for indefinite or definite period of time). In that case, the under-
age person shall sign the whole Contractual Documentation.

As soon as an under-age person becomes legally competent, the
authorizations on account of his/her legal representative, adoptive parent, i.e.
guardian shall cease to be valid, and the Account holder has the exclusive
right to dispose, i.e. manage the Account.

When an under-age person becomes adult, he/she has an obligation to visit
the Bank in order to be identified and to change the status of his/her account.

The Bank shall open the Account to a natural person under guardianship
based on the Framework Contract which, in his/her name and for his/her
account, is signed by his/her guardian. The status of the guardian shall be
established based on a presented legally binding Decision on Guardianship
issued by the Social Welfare Center (the Plan of Guardianship shall be
submitted together with the Decision). The Bank shall establish the identity of
both persons based on valid personal ID documents (ID card or passport)
issued by the competent authority.

8. Giving authorizations for the disposal of funds in payment
accounts

The User may authorize two persons with legal competence at the most for
the disposal of funds in RSD payment account, i.e. in foreign currency
payment account. The User may give an Authorization on the current account
directly to the Bank by signing an appropriate form or by providing a Power of
Attorney by the proxy that is certified by a competent authority. The User may
submit an Application for Giving Authorizations either directly in the Bank’s
branch offices or through digital banking service. The Bank may issue two
additional cards on Account Plus to the persons who turned 10 and who have
a valid ID document issued by the competent authority of the Republic of
Serbia.

Only a citizen of the Republic of Serbia with the residence in the Republic of
Serbia longer than one year may be an authorized person for a RSD and
foreign currency payment account of a resident. Both a resident and non-
resident may be authorized for a RSD and foreign currency payment account
of a non-resident.

An authorized person for the Account has the same rights, obligations and
responsibilities regarding the disposal of funds in the Account as the User.

The User is obliged to acquaint the authorized person for the payment account
with his/her rights and obligations regarding the authorization for the payment
account. The User shall be responsible for the damage caused to the Bank
by the authorized person.

The authorized person for the payment account cannot, on behalf of the
payment account holder, submit applications for credit products of the Bank
(authorized overdrafts, credit cards, loans), take over reissued cards, enter in
contractual relationship with the Bank in the name of the account holder,
cancel an authorization for the payment account of other authorized person,
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Osnawhetbe 3a pacnonarawe HOBYaHUM CPEACTBMMA HA NMNATHOM PadyHYy,
KopucHuk Metba 1 0noauBa UCKIbY4YMBO Y MUCAHOM 0BMMKY, HEMOCPEHO Y
BaHuu noTnucuBarem oprosapajyher obpacla unu Ha [pyrom TpajHoM
Hocayy nogataka nyTem noLuTe, e-maila 1 nyTem eneKTPOHCKMX CepBuCa.

baHka He ogroBapa 3a pagre KopucHukosux oBnatuheHnx nuua no nnatHom
pauyyHy, kako npema BaHum, Tako u npema Kopuchuky camom. 3a cee
nponycte u pagwe KopucHukoBux oBnawheHnx nuua ofrosopaH je
UCKIbY4NBO KOPUCHMK.

Osnawwherbe Mo NNaTHOM payyHy NpecTaje 4a Baxu y Cry4ajy onosvsa uctor
y nucaHom obnuky op ctpaHe KopucHuka, rawerem Tekyher payyHa,
[0CTaBbakbeM NoTBPAE O rybuTKy NOCMoBHE CMOCOBHOCTH, OAHOCHO AaHOM
cmpTn KopucHuka/KopucHukoBMX OBRalReHnx nuua OBHOCHO M3 LpYrux
33KOHOM NPOMKCaHUX pasnora.

[laHom npecTtaHka Baxewa Aator osnawhera, KopucHukoa osnawiheHa
nvua He MOy BULLE pacronaratm HOBYaHUM CPEACTBIMA Ca NNaTHOT payyHa
HUTW npepy3umaTu Guno koje apyre pagwe wnu Jobutn 6uno kakee
nHchopMaLmje N OyXHW Cy OAMax BpaTuTe KapTuuy M [pyra cpefctsa 3a
pacrnonaratbe, YKOnMKo UCTUMa pacnonaxy.

BaHka He CHOCM OOTOBOPHOCT Y Cryyajy LUTETE koja Moxe fa Oyde
npoyapokoBaHa Yy cnyvajy fga KopucHuk nponyctv fa BaHuu npyxu
BnaroBpemeHy UH(opMaLuy O ykuaary M U3MeHama o oBnallheHuma no
MnaTHoM pauyHy.

Mo PauyHy mManoneTHor nuLa Koju je 0TBOpUO CTapaTerb Ha OCHOBY Peluetba
LleHTpa 3a couwjanHu pap, 3a pacnonarake HOBYaHUM CpeacTBuMMa ca
pauyHa ce He Moxe oBnacTuTh Tpehe nuue.

YKONMKO y TOKy yroBopHOT oaHoca KopucHuky Byae nocTaBrbeH cTapaTters 0
CTpaHe HaAmneXHor opraHa (3a npeaysvuMarbe oapeheHux pagru unm 36or
rybuTka NOCNOBHE CMOCOGHOCTM Y LEMMHU UK AEMMMIUYHO), MOCTaBIbEHM
cTapate/b HemMa npaeo fda Yy WMme wWTuheHWka NOAHOCM 3axTeBe 3a
opobpaBarbe npousBoaa baHke (KpeauTa, KpeauTHIUX KapTuua, A03BOMEHO
npekopavewe, CMC, aurutanHor GaHkapcTBa W ApyrM), HUTM MOXe
npeyaumaTy nnaTHe kapTuue. YKONMKO y TOKY YroBOpHOT ogHoca KopucHuky
Oyne nocTaBrbeH crapaterb noctojeha oBnawhersa no NNaTHOM  payyHy
npectajy a Baxe M kapTiue ce Onokupajy(OCHOBHOM KOpWCHMKA W
oBnalwheHor/mx nuua). YKonuko cy Ha nnaTHoMm padyHy onobpeHa cpeactasa
[03BOJLEHOT  Mpekopayetba, npecTaje  MOryhHOCT — kopulhetsa  OBMX
cpefcTaBa a Mo U3MUpersy [yroBarba YroBop 0 J03BOILEHOM NpeKopayety
ce packuga. Ykonuko KopucHuk ca baHkom uma 3akrbydyeH yrosop o CMC
obaBelTebUMa MMM auruTanHoMm GaHKapcTBY, Taj YrOBOPHWM OLHOC Ce
packuga. CtapaTers je gyxaH fja OAMax BpaTW nnaTHe kapTuule (OCHOBHOT
KOPWCHWKa 1 OBNaLIReHNX nuLia No NNaTHOM payyHy YKOMMKO UX 1Ma), YeKoBe
W KpeauTHe KapTuue.

Craparerb pacnonaxe cpeacTuma ca Tekyher payyHa y3 npeseHTOBatbe
Pewerwa LleHtpa 3a couujanHu pap, lnaHa cTapara v CBOM NNYHOT
WAEHTMMKALMOHOT OKYMEHTa (NTWYHa kapTa unu nacolw). Mnax cTapata je
cactaBHM feo Pewetwa. Ctapaters moxe y ume LTtuheHuka ca baHkom
3aKrbyynT YroBop O TpajHOM Harory 3a NPeHoC HOBYaHWX CpeacTasa
NCKIbYYMBO 3a nnahare AOMCKOT CMelTaja, M Yy TOM Cnyyajy AoCTaBrba
carnacHocT LleHTpa 3a coumjanHu paj 3a cTynawe y YrOBOPHM OAHOC ca
BaHkoMm.

9. Pacnonarate HOBYaHUM CpPeACTBUMA Ha NNAaTHOM payyHy

Kopuchuk moxe pacnonarati ynnaheHuMm HOBYaHUM CpeACcTBMMA Ha CBOM
NnaTtHOM payyHy kaga je W3HOC nnaTHe TpaHcakuuvje omobpeH Ha pauyHy
Bbanke u kaga baHka npumu cBe noTpebHe nHdopmaumie 3a opobperse
nnaTHor padyyHa KopucHwka, OQHOCHO Kafa je ynnaTta eBuaeHTMpaHa Ha
nnatHoMm padvyHy KopucHuka. KopucHuum nopaTHe kapTuue, pacrionaxy
HOBYaHUM CpefCTBMMA MCKIbY4YMBO kKopULheeM NnaTHe KapTuue.

Ako cy HoB4aHa cpefcTBa Ha payyHy baHke ogobpeHa Ha [aH Koju Huje
nocrnosHu AaH BaHke, cmatpa ce Aa je baHka cpeacTsa 3a Kopuchuka kao
npumaova nnahatsa NpUMUNa NPBOT HAPEAHOT NOCNOBHOT AaHa.

close the account, etc, without a special Power of Attorney given by the User
and certified by a competent authority.

The User shall modify and cancel the authorization for the disposal of funds
in the payment account only, in writing, directly in the Bank by signing an
adequate form or on other durable medium by mail, e-mail or e-services.

The Bank shall not be responsible for the actions of the User’s authorized
persons on the payment account either to the Bank or to the User. The User
shall be the only one who shall be responsible for all omissions and actions
of his/her authorized persons.

The authorization for the payment account shall cease to be valid if it has been
cancelled by the User, in writing, if the current account has been closed, if a
confirmation of the loss of legal competence has been submitted, i.e. on the
day of the death of the User/User’s authorized persons, i.e. for other reasons
stipulated by law.

The User’s authorized persons cannot dispose with the funds in the payment
account or take any other actions or receive any information when the given
authorization has ceased to be valid, and they are obliged to return
immediately the card and other instruments for the disposal of funds if they
hold them.

The Bank shall not bear any responsibility in the event of a damage that may
be caused if the User has failed to inform the Bank in due time about the
cancellation and changes of those who are authorized for the payment
account.

A third person may not be authorized for the disposal of funds in the Account
of an underage person opened by his/her guardian based on the Decision of
the Social Welfare Center.

If, during the contractual relationshiop, a guardian has been appointed to the
User by a competent authority (for taking certain actions or due to the full or
partial loss of legal competence), the appointed guardian has no right to
submit applications on behalf of his/her ward for granting the Bank’s products
(loans, credit cards, authorized overdrafts, SMS, digital banking, etc), nor
he/she may take over payment cards. If, during the contractual relationship, a
guardian has been appointed to the User, valid authorizations for the payment
account shall cease to be valid and the cards shall be blocked (card/s of the
primary cardholder and authorized person/s). If the funds of the authorized
overdraft are credited to the payment account, it shall not be possible to use
these funds and, after all outstanding amounts are settled, the Contract on the
Authorized Overdraft shall be terminated. If the User has the concluded
Contract on SMS notification and/or digital banking, it shall be terminated. The
guardian is obliged to return immediately payment cards (of the primary
cardholder and authorized persons for the payment account, if any), checks
and credit cards.

The guardian shall dispose with the funds in the current account by presenting
the Decision of the Social Welfare Center, the Guardianship Plan and his/her
own personal ID document (ID card or passport). The Guardianship Plan shall
make a constitunt part of the Decision. The guardian may, in the name of his
ward, conclude a Contract on Standing Order for the transfer of funds only for
the payment of accomodation in social institutions. In that case, he/she shall
file a consent of the Social Welfare Center for entering into contractual
relationship with the Bank.

9. Disposal with the funds in the payment account

The User may dispose with the funds credited to his/her payment account
when the amount of a payment transaction has been credited to the Bank’s
account and when the Bank receives all necessary information for crediting
the User's payment account, i.e. when the credit has been recorded on the
User's payment account. Additional cardholders shall dispose with the funds
only by using payment cards.

If the funds in the Bank’s account have been credited on the day which is not
a business day of the Bank, it shall be deemed that the Bank has received the
funds for the User as the beneficiary of the payment on the first next business
day.
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OBum pacrnonaraka CpPeacTBUMa je Y OKBUPY PacrONOXWBOT CTatba Ha
pauyHy.

BaHka KopucHuky, no OuHapcCkOM MIaTHOM payyHy pesupeHTa 3a npujem
NYHMX NPUMakba, MOXe n3gaTu yekose. banka Kopuchuky moxe opobput
[03BOILEHO NPeKopaYerse Mo ANHAPCKOM NNaTHOM padyHy 3a npujem TNYHUX
npuMatsa, yKonmko KopucHWk ucnyrasa ycrnose u ca baHkoM 3akrbyun
nocebaH yrosop. BucuHa kamatHe ctone, Metof obpayyHa v HaumH nnahara
kamaTe Ha [03BOIbEHO Mpekopayerse ce yTephyje nocebHUM yroBOpoM 0
[03BOTLEHOM MPEKOpayetby.

Y cnyyajy kapa je KopucHuky omoryheHo Hefo3BOrbeHO Mpekopayerbe no
PauyHy, baHka Ha M3HOC He[103BOMbEHOT Mpekopayekba Hannahyje kamaty no
KamaTHOj CTOMM y BUCUHM CTOME 3aKOHCKe 3aTe3He kamate. KamaTtHa cTona
objaB/byje Ce Ha 3BAHWYHOj WHTEPHET Mpe3eHTauuju W y NOCMOBHUM
npocrtopujama baHke.

BaHka je AyxHa fja oaMax v 6e3 ognaratba 06aBecTv KOpucHMKa aKo je heros
pauyH 3aflyXeH 3a M3HOC KOju je [OBEO [0 Kopuiihera Hedo3BOIbEHOT
npekopayetba. Y obaBeluTetby baHka HaBoay:

W3HOC HE[I03BOMLEHOT MPEKOPaYEHsa;
TPEHYTHW U3HOC NMPEKOPaYEetba;

kamaTHy cTony koja he ce MPUMerbMBATH Ha M3HOC NpeKopayetba;
MOfaTKe O EBEHTyanHUM HakHaAaMma, TPOLLKOBUMA U YrOBOPHUM
kasHama;

5) matym [0 kojer KopucHuk Mopa [a W3BpLUW MchnaTy AyroBaHor
u3Hoca.

1
2
3
4

===

KopuCHUMKy Koju M3Mupu oyroBarbe no HEA03BOSbEHOM MPEKOPaYery Y POKY
on 5 (neT) faHa of AaHa 3apyxuBarba padyHa baHka He Hannahyje kamaty
Ha npekopaverse HUTY B1No Kojy Apyry HakHagy.

AKO KOPUCHMK 3axTeBa UCMnaTy roTOBOr HOBLA C NNATHOr payyHa, baHka Ta;
HoBay ucnnahyje ogmax, ¢ TMM Aa akKo je pey O ucnnaTti roToBor HoBLUa Y
usHocy Behem og 600.000 guHapa unu edhekTUBHOT CTPAHOT HOBLA Y U3HOCY
ynja je AMHapcKa NPOTMBBPELHOCT MO 3BAHUYHOM CPeAHEM Kypcy Beha of
600.000,00 awmHapa, BaHka Ta cpeactBa MOXe MCMIATUTM HajkacHuje
HapeaHor MOCMoBHOT AaHa.

KopucHuk pacnonaxe cpeactsuma ca PadyHa u3faBarmbeM nnaTHuX Hamora
Koju NpeAcTaBrbajy MHCTPYKLMje nnaTuoLia unu npumaoia nnahara Kojom ce
3axTeBa U3BPLLEH-E NNAaTHE TPaHCaKLMje.

KopucHUK MHMUMpa nnaTHe TpaHcakuvje W3AaBakbeM MNnaTHUX Hamora
HEMocpeAHo Ha LanTepuma ekcrnoautypa BaHke 1 ynoTpeGom nnaTHuX
WHCTPYMEHaTa — MnaTHUM KapTiuaMa v nyTem ycryra eneKTPOHCKOr W
MoGurHor 6aHKapcTBa.

Mpunukom M3aaBarba NMNATHOr Hamnora Ha Lwantepuma exkcroautypa Batke,
KopucHuk ce uaeHTUduKyje MMYHUM OOKYMEHTOM U WAEHTU(UKALMOHOM
kapTuuom banke. baHka npuma nnatHe Hanore npema BpemeHy ofpefjeHoM
TepMUHCKAM MNaHOM, ako Cy WCMpaBHO MOMYHEHWU, ayTOPWU30BaHU Ha
YrOBOPEHM HAYMH W aKo He MOCTOjW Pasnor 3a kUXOBO ofbujarse.

lMnatHn Hanor 3a u3BpLUewe fomahe nnaTtHe TpaHcakuuje koju KopucHuk
pocrasrba baHum mopa 6uTh nonykeH y cknagy ca ognykoMm HapoaHe 6aHke
Cpbuje kojom ce ypefyje 0bnuk, cappxmHa 1 HaunH kopuwhersa obpacua
NAaTHUX Hanora 3a M3BpLUEHE NMNaTHUX TpaHcakuuja y AMHapuMa npeko
Tekyher pauyHa 1 oBepeH (noTnucaH) y cknagy ca KapToHoM AenoHoBaHmMxX
notnmca y banum.

Hanor 3a ynnary je nnaTHu Haror Koju Ce KOpUCTU 3a ynnaTy roToBOr HOBLia
Ha Tekyhu pauyyH. Hanor 3a ynnaty cagpxv crnegehe enemeHTe: Hasus
nnatuoua, Hasue npumaoua nnahawa, 6poj Tekyher payyHa npumaoua
nnahatsa, o3Haky BanyTe (PC[), usHoc TpaHcakuuje, CBpXy ynnate, LWndpy
nnahatsa, 6poj Moziena no3uea Ha 6poj ofobpetba, No3us Ha 6poj ofobpetsa,
MeCTO 1 AaTyM npujema, AaTyM M3BpLUEHA, MOTMUC, OAHOCHO CarnacHoCT
nnatuoua (0Bepy) 1 HaYMH M3BPLLEHA HAMOra —XMTHO.

Harnor 3a ucnnary je nnaTHu Hanor Koju ce KOpUCTW 3a UCMnaTy roToBor
HoBUa ca Tekyher uunu gpyror padyHa. Hanor 3a ucnnaty capgpxiu cneaehe

The volume of disposal with the funds shall be within the available balance in
the account.

The Bank may issue checks to the User based on a RSD payment account of
the resident for receiving personal income. The Bank may grant to the User
an authorized overdraft on the RSD current account for receiving personal
income if the User fulfills conditions and if he/she concludes a separate
contract with the Bank. The amount of the interest rate, method of calculation
and method of paying interest on the authorized overdraft shall be stipulated
by a separate contract on the authorized overdraft.

When an unauthorized overdraft is enabled to the User, the Bank shall charge
an interest on the amount of the unauthorized overdraft at the interest rate in
the amount of the rate of a legal penalty interest. The interest rate shall be
published on the official website of the Bank and in its business premises.

The Bank shall immediately and without delay notify the User if his/her
account has been debited for the amount that caused the use of an
unauthorized overdraft. The following shall be stated in that notification:

Amount of an unauthorized overdraft;

Current amount of an overdraft;

Interest rate that will be applied to the overdraft amount;
Details of any fees, costs and contractual penalties;

Date up to which the User has to pay out the amount owed.

a1 B ON -
—_— =

The Bank shall not charge interest on overdraft or any other fee to the User
who has settled his/her debts on the unauthorized overdraft within 5 (five)
days after the account was debited.

If the User requests a withdrawal of cash from the payment account, the Bank
shall pay out that cash immediately, but if the withdrawal of cash is in the
amount higher than RSD 600,000 or foreign cash whose RSD equivalent
according to the official middle rate is higher than RSD 600,000, the Bank may
pay out that amount on the following business day at the latest.

The User shall dispose with the funds in the Account by issuing payment
orders representing instructions of the payer or payee with which the
execution of the payment transaction is requested.

The User shall initiate payment transactions by issuing payment orders
directly at the counters of the Bank’s branch offices and using payment
instruments — payment cards and through e-banking and m-banking services.

When issuing payment orders at the counters of the Bank’s branch offices,
the User shall identify himselffherself with his/her ID document and account-
related card of the Bank. The Bank shall receive payment orders in
accordance with the time set out in the Cut-Off Time if they are correctly filled
in, authorized in the stipulated manner and if there is no reason for their
rejection.

Payment order for the execution of a domestic payment transaction submitted
to the Bank by the User have to be completed in accordance with the decision
of the National Bank of Serbia governing the form, content and manner of
using forms of payment orders for executing payment transactions in RSD
through a current account and certified (signed) in accordance with the
Authorized Signatures Sheet in the Bank.

Credit order is a payment order used for crediting cash to a current account.
Credit order includes following elements: name of the payer, name of the
payee, current account number of the payee, currency code (RSD), amount
of transaction, purupose of payment, payment code, credit reference model
number, credit reference number, place and date of reception, date of
execution, signature, i.e. consent of the payer (certification) and the manner
of order execution — urgent.

Withdrawal order is a payment order used for the withdrawal of cash from a
current and/or other account. A witdrawal order includes following basic
elements: name of the payer, name of the payee, current account number of
the payer, currency code, amount of transaction, purupose of payment,
payment code, debit reference model number, debit reference number, place
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OCHOBHE erneMeHTe: Ha3uB nnatvoua, Hasve npumaoua nnahatba, 6poj
Tekyher payyHa nnatuoua, O3Haky BamyTe, M3HOC TpaHcaKuuje, CBPXY
ucnnate, wudpy nnahawa, 6poj Mozena noavsa Ha 6poj 3agyxeta, No3nB
Ha Opoj 3agyxetba, MeCTO W AaTyM npujema, LaTym W3BpLUEHa, NOTMKC,
OfJHOCHO carfacHocCT nnaruoua (osepy).

Hanor 3a npeHoc je nnaTHW Hanor Koju ce KOpUCTW 3a MPEHOC HOBYAHMX
cpeactasa ca Tekyher payyHa Ha apyrv Tekyhu padyH u cagpxu cnegehe
OCHOBHE €NEMEHTE: HauMH M3BpLUEHA — XMTHO, Ha3MB MnaTuoLa, HasuB
npumaoua nnaharba, 6poj Tekyher padyHa nnatuoua, 6poj Tekyher payyHa
npumaoua nnahawa, o3Haky BanmyTe (PC[), usHOC TpaHcakuuje, CBpXy
nnahatba, Wdpy nnahatba, Opoj Mogena noavea Ha 6poj 3ayxetsa, No3uB
Ha Opoj 3apyxera, 6poj Mopena nosuea Ha 6poj ogobpetsa, Noaus Ha 6poj
opobperba, MECTO U aTyM npujema, AaTyM M3BpLUEHa, MOTIUC, OBHOCHO
carnacHocT nnaTuoua/npumaoua.

[natHu Hanor KOjVI ce M3,qaje Yy €NneKTPOHCKOM 06nvn<y, nopen HaBedeHuX
enemMeHata Cafpxu W eneMmeHTe Ha OCHOBY KOjVIX Ce BpLIKM npoBepa
AYTEHTUYHOCTU HEroBOr nogHocuoua, Kao M TayHOCTM M KOMMNETHOCTU
nogartaka 13 Tor Hanora.

Mnathu Hanor KopucHika ca uaHocom npeko 300.000,00 auHapa, 6e3 0b3vpa
Ha kaHan u3pasarba, baHka usspwasa y PTIC nnatHom cuctemy HBC.

lMnathu Hanor Kopuchuka ca usHocom Ao 300.000,00 auHapa koju Huje
obenexeH kao XxuTaH, U3aaT y nanupHoj hopMu Ha LianTepuMa ekcnonTypa
banke, baHka nsspluasa y KnupuHr cuctemy HEC.

Mnathu Hanor KopucHuka ca usHocom o 300.000 guHapa koju je 03HaueH
Kao X1TaH, u3gart y nanupHoj hopmu Ha wanTepuma excnosutypa batke, kao
1 cBaku nnatHu Hanor 4o 300.000,00 PC u3gat nytem aurutanHux kaHana
Yy enexkTpoHckoj dopmu, ykrbydyjyhn nnahawa nytem IPS QR kopa, banka
13BpLIaBa kao nHeTaHT nnahatse nytem IPS nnatHor cuctema HBC.

MnaTHu Hano3u 3a u3BpLUee MeRyHapoaHe nnaTHe TpaHcakuuje uameny
HepesuaeHaTa, peavpeHaTa W HepesupeHata y 3emrbi, W 3a nnahawa y
MHOCTPaHCTBY Cy Haror 3a nnahatbe, Hanor 3a Hannaty 1 OnWTH JEeBU3HU
Haror, y3 Kojl ce CXOAHO MPOMUCKMA KOjU PEryNuLLY [EBU3HO NOCHOBAk-E,
[oCTaB/ba JOKYMEHTaumMja KojoM ce Aokasyje OCHOB nnahara, OJHOCHO
Hannate.

3a mefyHapoaHe nnaTHe TpaHcakuuje, kao 1 gomahe nnaTHe TpaHcakuyje y
BanyTV Apyrux Apxasa NoTpebHW enemMeHTH Hanora cy: Hasus, MaTU4HW 6poj
1 6poj Tekyher payyHa nnatuoLa, Hasue, 6poj Tekyher pauyHa unu IBAN u
3eMrba npumaoua nnahara, SWIFT agpeca unu nyH HaauB 1 3emrba baHke
npumaova, BanyTa nnahara u U3HoC, Widpa OCHOBA W3 LundapHUKka OCHOBa
HapogHe GaHke Cpbuje, onumja Tpowka (OUR/SHA) u notnmc. Ykonuko Ha
NnaTHOM Hanory Huje HaBefeHa onuyja TPOLLKOBa, NoApasymMeBaHa onuuja je
OUR.

Koa pomahe nnaTHe TpaHcakuuje Koja ce u3Bpliasa y AvHapuma, baHka
opfobpaBa M3HOC OBE TpaHCaKUMje Ha padyH npyxaoua nnathHux ycrnyra
npumaova nnaharsa UCTOr MOCNOBHOT faHa kada je baHka npumuna nnathu
Hanor carnacHo TepMUHCKOM nnaHy. Ykonuko cy cpefcTtsa ogobpeHa kpo3
IPS nnatHu cuctem, baHka he ogmax ogobpuTi NnaTHW payyH npumaoua
nnahawa u omoryhutn TOM nMpuMaoLly pacnonarawe OBUM CpeacTBMMa.
banka ofobpaea cpeactea npumaoLly nnahara 1 YuHWU X AOCTYNHUM UCTOr
MOCMOBHOT AaHa, Y3 ycrnoB je fda je baHka npumuna cse uHopmauuje
HeonxoAHe 3a oaobperse NnaTHor padyHa NpumaoLia, carnacHo TepMUHCKOM
nnaHy.

Kog wmehyHapogHuX nnaTHUX TpaHcakuwja, kao u pomahux nnaTHux
TpaHcakumja y BanyTu Apyrux Apxasa, baHka 6e3 opnarawa opobpasa
cpeactea Ha PauyHy KopucHuka, kapa je ogobpeH padyH BaHke kop wHO
BaHke 1 ako je baHka npummuna cee MHopmaLmje HeonxoaHe 3a 0podpere
PauyHa KopucHuka, y cknagy ca nponucuma o JeBU3HOM MOCroBakby.

CpegncTsa Ha aesu3HoM PauyHy KopucHuka dopmupajy ce og ynnarta koje y
WHOCTPaHCTBY BpLUM Mcnnatunal 3apaja, MNeHsuja, HakHaga, oA
VHAVBMOYaNHUX AO3HAKA (DU3MYKIX AW NPABHUX WL U3 MHOCTPAHCTBA I
ApYrux npuMara, NPEHOCOM ca payyHa kog Apyre aomahe 6aHke 1 npeHocom
ca [ipyror pauyHa y okeupy banke.

and date of reception, date of execution, signature, i.e. consent of the payer
(certification).

Transfer order is a payment order used for the transfer of funds from a
current account to another current account and it includes the following basic
elements: manner of execution — urgent, name of the payer, name of the
payee, current account number of the payer, current account number of the
payee, currency code (RSD), amount of transaction, purupose of payment,
payment code, debit reference model number, debit reference number, credit
reference model number, credit reference number, place and date of
reception, date of execution, signature, i.e. consent of the payer/payee.

In addition to the above mentioned elements, a payment order issued in an
electronic form shall also include elements based on which the authenticity of
his/her submitter, as well as the accuracy and completeness of the data
indicated in that order, shall be verified.

A payment order of the User in the amount higher than RSD 300,000,
irrespective of the channel of issuing, shall be executed in RTGS Payment
System of NBS by the Bank.

A payment order of the User in the amount up to RSD 300,000 not marked as
urgent, issued on paper at the counters of the Bank, shall be executed in the
Clearing System of NBS by the Bank.

A payment order of the User in the amount up to RSD 300,000 marked as
urgent, issued on paper at the counters of the Bank’s branch offices, as well
as any payment order up to RSD 300,000 issued through digital channels in
an electronic form, including IPS QR code payments, shall be executed by the
Bank as instant payments through the IPS Payment System of the NBS.

Payment orders for executing international payment transactions between
non-residents, residents and non-residents in the country, and for payments
abroad are as follows: payment order, collection order and general foreign
currency order, accompanied by the documentation evidencing the basis of
the payment, i.e. collection, in accordance with the regulations governing
foreign exchange operations.

For international payment transactions, as well as for domestic payment
transactions in currencies of other countries following elements of the order
are required: name, business identification number and current account
number of the payer, name, current account number or IBAN and country of
the payee, SWIFT address or full name and country of the payee’s bank,
currency and amount of payment, basis code indicated in the basis code
records of the National Bank of Serbia, option of charges (OUR/SHA) and
signature. If the option of charges is not indicated on the payment order, the
implied option is OUR.

When a domestic payment transaction is executed in RSD, the Bank credits
the amount of this transaction to the account of the payment service provider
of the payee on the same business day when the Bank received the payment
order in accordance with the Cut-Off Time. If the funds have been credited
through the IPS Payment System, the Bank shall immediately credit the
payment account of the payee and enable him/her to dispose with these
funds. The Bank shall credit the funds to the payee and make them available
on the same business day, provided that the Bank has received all information
necessary for crediting the payment account of the payee, in accordance with
the Cut-Off Time.

When international payment transactions and domestic payment transactions
in other countries’ currencies are in question, the Bank shall immediately
credit the funds to the User’s Account when the Bank’s account with a foreign
bank is credited and if the Bank has received all the information required for
crediting the User’s Account, in accordance with the regulations on foreign
exchange operations.

Funds in the User’s foreign currency Account are formed from the payments
made abroad by the payers of salaries, pensions, fees, single remittances of
natural persons and legal entities from abroad or other income, the transfer
from an account with other domestic bank and the transfer from other account
within the Bank.
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ObaseLwuTetbe 0 AeBu3HoM npunuey, baHka he Kopuchuky nocnatu nytem
CMC nopyke, enekTpOHCKUM MyTeM Wnu LOCTaBrbateM MCTOr Ha KyhHy
agpecy.

Mopen ynnate no oCHOBY HaBEAEHOM Y NPETXOAHOM CTaBy, BNacHuK PayyHa,
OsnawheHo nuue no PayyHy W KPBHW UNW agoONTUBHU CPOAHWK BRACHWKA
PadyHa go Tpeher cTeneHa CpopacTBa y3 nucaHy W3jaBy kao AoKa3 O TOM
cpoacTBy, Mory Ha lantepuma banke ynnahueati cpeactsa y kopuct
PauyHa.

Bpeme npujema nnatHor Hanora o3HayaBa MOMEHaT kapa je baHka npumuna
nnaTHW Hamnor. AKO NMNaTHW Hamor HWje NPUMILEH Y TOKY MOCMOBHOT faHa
baHke — cmaTpa ce Aa je NpUMSbeH HapedHoOr MocroBHOr AaHa. Kpajwe
BPeMe 3a Npujem NnaTHUX Hanora AeUHUCaHO je TePMUHCKAM NNaHoM Koju
je cacTaBHu aeo oBux OnLTKX yCroBa.

Ako BaHka u KopucHuk yTBpae [a M3BpLUEH-e NNaTHOr Hamora foyHe Ha
oapeheHn AaH, cMaTtpa ce Aa je NnaTHU Hanor NPUMILEH Ha Taj yTBpheHu
AaH. Ako Taj faH Huje nocnoBHu AaH baHke, cmaTpa ce fa je nnaTHu Haror
NPUMIbEH HapeaHoOr MOCMOBHOT AaHa BaHke.

MnatHu payyH KopucHuka ce He Moxe 3aflyxutu npe rlpmjema nnaTHor
Hanora.

BaHka he u3BpwnTM NnaTHU Hanor KopucHuka ako cy ucnykeHun criepehn
yCroBwu:
- @Ko je NnaTHW Haror ucnpasaH. VicnpaBHUM Hanorom ce cMatpa
Haror Koju CaipXu CBe NMpomnucaHe eneMeHTe;
- ako Ha PauyHy noctoju nokpuhe 3a wW3BpLUEHE M3HOCA
HaBeAEeHor Ha Hanory, yBehaHor 3a HakHagy baHke;
- aKo je 3a MNaTHW Hanor JaTa CarnacHoCT Ha YrOBOPEH HauMH;
- aKo HeroBo U3BpLUEHE HUje NPOTUBHO Nponucuma Koju ypehyjy
CcnpeyaBate npakba HOBLA U (hMHAHCMpaka Tepopuama unm
WHTEPHUM akTMa BaHke [OHETWM Ha OCHOBY TMX mpomnuca,
O[HOCHO aKO pacrionarare Huje orpaHnyeHo unn 3abparbeHo
0f CTpaHe Cyaa WM ApYror HafneXxHWX opraHa, M ako 3a
H-Er0BO M3BPLLEHE He NOCTOjW 3aKOHCKa Mpenpeka.

BaHka yTBphyje ncnyretse ycnosa 3a 13BpLUEHE NNaTHOr Harnora y TPEeHYTKY
npujema Hanora. Ako je Ha Hanory oapefeH AaTym M3BpLUEHa yHanpeq,
baHka ycrnose 3a W3BpLUeHe Harnora npoBepaBa Ha Ha3HayeHn AaTym
W3BpLLEHA.

banka 3agpxasa npaso fga of KopucHuka Tpaxu fopaTHe vHgopmauuje
Be3aHe 3a MnaTHy TpaHcakuujy, ako Ou Takea obaBesa npousnasuna u3
nponuca Koju ypeRyjy CrpeuyaBawe npata HOBUA W (PUHAHCUMpara
Tepopuama unn MHTepHUX akaTa AOHETUX Ha OCHOBY TUX Nponuca.

Kopuchuk ofroeapa 3a MOTMYHOCT M TAYHOCT MoAaTaka HaBedeHuX Ha
nnatHom Hanory. Cmatpahe ce Aa je nnaThHu Hanor W3BpLUEH YpeaHo ako
BaHka u3BpLUV NNaTHWU HAnor y cknagy ca jeANHCTBEHOM UAEHTUUKALIMOHOM
03HaKOM HaBEJEHOM Yy MHCTPYKUujin KopucHuka. AKO  jeAMHCTBEHa
naeHTMMKaLMoHa o3Haka Kojy je KopncHuk goctasmo baHum Huje ncnpasHa,
baHka Huje OAroBOPHa 3@ HEW3BPLLEHY UMW HENPABUMHO W3BPLLEHY NaTHY
TpaHcakuujy, a KopucHuk uma npaBo fa y ToM cryvajy 3axTeBa op bake ga
MY NPy MHhopMaLmje O TOKY HOBYAHMX CPEACTaBa NnaTHe TpaHCakupje.

Mnathn Hanosn 3a WHCTaHT nnahaka ce npuMajy YKOMWUKO Y MOMEHTY
npujema nocToju nokpuhe Ha MNAaTHOM pauyyHy 3a HEroBO W3BpLUEH:E, Y
CYyNpOTHOM Ce ofMmax oabujajy u cmatpahe ce Aa HUCY HU NpUMIbeHU. baHka
Harore 3a uHCTaHT nnahawa goctasrba y UMNC nnathu cuctem HapopHe
BaHke Cpbuje ogmax no npujemy 1 cMaTpajy ce U3BpLUEHM Kada npyxanad
nnaTHUX ycnyra npumaoua nnahawa notepan npujeM nnahawa. Y cnyyajy
opbuvjaa nnatHe TpaHCakuMje WHWLMPaHe KaHanuMa  eneKTPOHCKOT
OaHkapcTBa, fa 6u ce uctm m3spwmo, KopucHuk je y obasesn ga 3a
W3BpLLEHbe OBE TPaHCaKLyMje AOCTaBW baHLy HOBW MNaTHM Hanor kPo3 kaHane
enekTpoHckor 6aHkapcTBa ca gaTymom aocneha y Hapeanux 30 AaHa unm ga
nogHece baHuy HOBW NnaTHW Hanor Ha Wwantepy 6e3 03Hake ,XUTHO" .

BaHka he 0aGKTV M3BPLLEH:E NNTATHOT HAMNOra ako HUCY UCTYHEHM CBY YCIIOBH
32 M3BPLUEHE NNaTHOr Hanora OBe Tauke, kAo W y CryyajeBuMa Koju cy
yTBpheHU mponucuMa Unu kaga kop BaHke mocToju pasymHa Cymmba y

The Bank shall send a notification of foreign currency incoming payment to
the User by sending SMS message, electronically or by sending it to his/her
home address.

In addition to the payment based on the above mentioned, the holder of the
Account, the Authorized Person on the Account and a blood or adoptive
kinsman of the Account holder up to the third grade of kinship may credit the
funds to the Account at the Bank’'s counters with a written statement
evidencing that kinship.

The time of receiving a payment order is a moment when the Bank has
received the payment order. If the payment order has not been received
during the business day of the Bank, it shall be deemed that it is received on
the next business day. The cut-off time for receiving payment orders is set out
in the Cut-Off Time which makes a constitunt part of these General Terms and
Conditions.

If the Bank and the User agree that the execution of a payment order shall
start on a certain day, it shall be deemed that the payment order has been
received on that agreed day. If that day is not a business day of the Bank, it
shall be deemed that the payment order is received on the next business day
of the Bank.

The User's payment account cannot be debited before a payment order is
received.

The Bank shall execute the User’s payment order if following conditions have
been fulfilled:

- If the payment order is correct. The correct order shall be
deemed to be the one containing all the elements stipulated;

- If there is a cover in the Account for executing the amount
indicated on the order, increased for the Bank’s fee;

- Ifaconsent for the payment order has been given in a stipulated
manner;

- If its execution has not been against the regulations governing
AML/CTF or internal enactments of the Bank passed based on
these regulations, i.e. if the disposal of funds has not been
restricted or forbidden by a court or other competent authorities,
and if there is no legal obstacle to its execution.

The Bank shall determine fulfilling of conditions for executing a payment order
at the time when the Bank receives it. If a date for executing in advance has
been indicated on the order, the Bank shall verify the conditions for the order’s
execution on the indicated date of execution.

The Bank reserves the right to ask for additional information related to the
payment transaction from the User if such obligation would arise from the
regulations governing AML/CTF or internal enactments passed based on
those regulations.

The User shall be responsible for the completeness and accuracy of the data
indicated on a payment order. It shall be deemed that the payment order has
been duly executed if the Bank executes the payment order in accordance
with the unique identifier indicated in the User’s instructions. If the unique
identifier provided to the Bank by the User is not accurate, the Bank shall not
be responsible for the unexecuted or incorrectly executed payment
transaction, and in that case the User is entitled to request from the Bank to
provide him/her information about the flow of funds of the payment
transaction.

Payment orders for Instant payments shall be received if, at the moment of
their receipt, there is a cover in the payment account for their execution,
otherwise they shall be immediately rejected and it shall be deemed that they
have not been received. The Bank shall submit orders for instant payments to
the IPS Payment System of the National Bank of Serbia as soon as the Bank
receives them and they shall be deemed to be executed when the payment
service provider of the payee confirms the receipt of the payment. If a payment
transaction initiated by e-banking channels has been rejected, in order to
execute it the User has the obligation to provide the Bank with a new payment
order for the execution of this payment order through e-banking channels with
the date of maturity in next 30 days or to submit to the Bank a new payment
order at the Bank’s counter without a sign "urgent".
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nornegy BepOJOCTOJHOCTM MMATHOT Hamnora WM MOjeAMHUX  HEroBuX
enemeHara. Takofe, BaHka he oabuUTK U3BpLLEHE Harora Koju ce peanuayjy
kpo3 UMC nnathu cuctem HapogHe 6aHke Cpbuje u w3 pasnora kaga je
NpYMaoyeB Npyxarnay NnaTHUX ycryra JOCTaBuO OArOBOp Aa He npuxeaTta
Haror 3a MHCTaHT TpaHcep ca pasnoavma 3a HenpuxeaTatse Hamnora umnm
je BpeMe 3a Taj OArOBOP Mpyxaola nnaTHuX ycryra npumaoua nnahata
uctekno. O oabujarby M3BpLUEH-A NNATHOT Hanora UMW MHULMpaka nnaTHe
TpaHcakuuje u, ako je moryhe, 0 pasnosuma ogbujatrba kao 1 0 nocTynuuma
3a ucnpaerbakbe rpeLlaka koje cy bune yapok onbujarba, baHka obaseluTaBa
KopwcHuka, ocm ako To obaBeLUTaBak€ Huje 3abpareHo Mponncom.

ObaseLTtere 0 oabujary baHka he goctaBut KopucHuky 6es ognarara, a
HajkacHWje y PpoKy Koju je ofpefeH 3a M3BpLIEHE MfaTHOr Hanora.
ObaselTere 0 opbujatby Hanora Koju ce peanuayjy kpos UMC nnathu
cuctem HapopHe 6aHke Cpbuje Banka he ogmax obaBecTutn KopucHuka.
banka obasewraBa KopucHuka o ofbujarby mamvpHuX Hamora yCMeHo Y
ekcnoautypn baHke, a 0 ogbujarby Hanora NPUMIbEHNX NMYTEM annukaumje
enekTpoHckor OaHkapcTBa kpo3 annukauujy v SMS nopykom ako je
perucTpoBaH 3a ycnyry SMS obaBeLuTerba.

BaHka uma npaBo Aa oabuje MnaTHW Hamor Koju ucMyHasa CBe yCrose 3a
13BpLUEH-E, U3 0BE Tauke oBUX OMNWTMX ycrosa, ako B1 eroBo n3BpLUEHe
Ouno npoTMBHO MponMcMMa Koju ypefyjy cnpevaBare npawa HoBLA W
(hnHaHCMpatba Tepoprama Ui MHTEPHM akTMa baHke AOHETM Ha OCHOBY
TUX Mponuca, OJHOCHO ako je pacrnonarawe HOBYaHUM CPefcTBiMA
OrpaHN4eHo Nnu 3abpakeHo 04 CTpaHe CyAa UK ApYror HaANEXHUX opraHa.
Axo baHka onbuje usBpLLEHe NnaTHOr Hanora, cMaTpa ce a nnaTHK Hanor
HU1j€ HW NPUMIBEH.

lMnaTHa TpaHcakumja u3BpLUaBa ce Y BanyT O K0joj Ce AOr0BOPE KOPUCHUK 1
BaHka, y cknagy ¢ nponucuMa kojuma ce ypefyje 4eBU3HO NOCMOBakbE.

Kop nomahe nnatHe TpaHcakumje koja ce u3BpLiasa y avHapuma, banka he
W3HOC OBE TpaHcakuuje ofobpuTM Ha padyyHy mpyxaoua nmaTHuX ycnyra
npvmaoua nnahara 1CTor MOCNOBHOT aHa kaja je NpUMWna NaTHy Haror.

Batka he KopucHuky, npe n3BpLuera nojeavHayHe nnatHe TpaHcakumje Kojy
KOpWCHMK WHMUMpa Ha OCHOBY OKBMPHOT YroBOpa, AOCTABUTW Ha H-EroB
3axTeB, MpeuusHe WHQopMauuje O pOKy 33 W3BpLIEHE Te nnaTHe
TpaHcakumje 1 HakHagama koje he My Outn HannaheHe.

banka he kop usBpaBara MefyHapomHWX NnaTHUX TpaHcakuuja uvnm
nnaTHWX TpaHcakuuja y Banytw Tpehux ApxaBa KOpPUCHUKY NpyxuTh
WHdopMaLmje 0 04eKMBaHOM BPEMEHY U3BPLLEH-a NNaTHe TpaHcakLuje Kao 1
O OYEeKMBAHO] BUCWHW HakHage ykonuko baHka nmpe wHWUMpara nnatHe
TpaHcakuuje He pacnonaxe MH(opMaLmjama 0 Ta4Hoj BUCUHI OBE HakHaae
kojy Hannahyje Apyr4 npyxanay nnaTHWX ycnyra unn NoCpenHuK Koju
Y4eCTBYje y U3BpLUaBatby OBUX NATHUX TpaHCcaKuuja.

BaHka He ofiroBapa 3a NMocTynakbe npyxaoLa NnaTHuX ycryra ca CeauiTem
y Tpehum 3emrbama, OAHOCHO 3a NOCTynake MHOBaHaka W/unu nocpeaHuka
Koje y4eCTBY]y y U3BpLLEHY OBUX NNATHUX TpaHcaKLuja.

YKkonuko ce auHapcke obaBese M3MMPYjy ca [EBU3HOT padyHa obpayyH ce
BpLWX NpUMEHOM  KyroBHor Kypca baHke 3a fesuse, Baxehem Ha AaH
obpadyHa, Koju je npukasaH y KypcHoj nuctu baHke u koja je pocTynHa y
nocrnoBHUM npocTopujama batke y kojuma ce npyxajy ycnyre KopucHuumuma
W1 Ha MIHTEPHET CTpaHuLy bakke.

Y cnyyajy Aa Ha padyHy/uma KopucHika Hema AOBOMbHO CpeAcTaBa y BanyTu
nnahara, baHka hie M3BPLUNTM KOHBEP3Wjy U3 OCTANMX BanyTa Ha HErOBOM
payyHy. BaHka — oTkynrbyje op KopucHuka BanyTy KOjoM pacronaxe
MPUMEHOM KyNOBHOT Kypca: M3 Tako [obujeHe AMHapcke NpOTMBBPEAHOCTM
npYMeHOM NpoAajHor kypca , 06e3befyje ce BamyTa y kojoj KopucHuk xenm
A2 W3BpLUM TpaHCakuujy. 3a HaBeAeHY TpaHCaKLyjy KOHBEP3Mje MpUMEtbYjy
ce KynoBHW 1 NPoAajHu Kypcesu 13 KypcHe nucTe baHke koja Baxu y TPeHyTKy
N3BpLUEHba TPaHcaKLyje.

Ha nosuTuBHO CTare no nnaTtHom padyHy baHka He obpayyHasa v He
nnaha kamary.

The Bank shall reject to execute a payment order if all conditions for its
execution indicated herein have not been fulfilled, as well as in the cases
stipulated by regulations or when there is a reasonable doubt on the side of
the Bank regarding the authenticity of the payment order or some of its
elements. Also, the Bank shall reject the execution of orders executed through
the IPS Payment System of the National Bank of Serbia and also as the result
of providing an answer of the payee’s payment service provider that it shall
not accept the order for instant transfer, indicating the reasons for not
accepting the order and/or that the time for such answer of the payee’s
payment service provider has expired. The Bank shall notify the User about
the rejection of executing a payment order or initating a payment transaction
and, and if possible, of the reasons for rejection, as well as of the procedures
for rectifying the errors that have been the cause of rejection, unless that
notification is forbidden by a regulation.

The Bank shall provide the User with the notification without any delay, but
not later than the term stipulated for the execution of the payment order. The
Bank shall immediately notify the User of the notification about the rejection
of orders executed through the IPS Payment System of the National Bank of
Serbia. The Bank shall notify the User of rejecting paper orders verbally at the
Bank’s branch office, whereas about the rejection of orders received through
e-banking application he/she shall be notified by the Bank either through the
e-bank application or SMS message if he/she has been registered for
SMSinfo service.

The Bank is entitled to reject a payment order which fulfills all conditions for
its execution indicated in this item of the General Terms and Conditions if its
execution would be against the regulations governing AML/CTF or the internal
enactments of the Bank passed based on those regulations, i.e. if the disposal
of funds has been restricted or forbidden by a court or other competent
authority.

If the Bank rejects the execution of a payment order, it shall be deemed that
the payment order has not been received.

The payment transaction shall be executed in the currency agreed by the User
and the Bank, in accodance with the regulations governing foreign exchange
operations.

When a domestic payment transaction is executed in RSD, the Bank shall
credit the amount of this transaction to the account of the payee’s payment
service provider on the same business day when it received the payment
order.

Prior to executing a single payment transaction initiated by the User based on
the Framework Contract, the Bank shall provide the User, at his/her request,
with the precise information about the term for executing that payment
transaction and the fees that shall be charged to him/her.

When executing international payment transactions and/or payment
transactions in a currency of third countries, the Bank shall provide the User
with the information about the expected time of the execution of the payment
transaction, as well as about the expected amount of the fee if the Bank, prior
to initiating the payment transaction, does not have any information about the
exact amount of the fee charged by the other payment service provider or
intermidiary participating in the execution of these payment transactions.

The Bank shall not be responsible for acting of the payment service providers
with their head office in third countries, i.e. for acting of foreign banks and/or
intermidiaries participating in the execution of these payment transactions.

If the outstanding amounts in RSD are to be settled from a foreign currency
account, the calculation shall be done by applying a buying exchange rate of
the Bank for foreign currencies applicable on the day of calculation, that is
shown on the exchange list of the Bank available in business premises of the
Bank where the services are provided to the Users and on the website of the
Bank.

If there is no sufficient funds in the account/s of the User in the currency of the
payment, the Bank shall make a conversion from other currencies in histher
account. The Bank shall buy from the User the currency he/she disposes by
applying the buying exchange rate. The currency in which the User wants to
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10. [OaBatbe ¥ NOBRayet€ carnacHoCTy 3a U3paBatbe nnaTHor
Hanora unu u3BplUeke NNaTHe TpaHcakumje

baHka he wu3BpWWTWM nnaTHy TpaHcakuujy ykonuko je KopucHuk aao
CarnacHoCT Nnpe HeHOr U3BpLUEHA. Y OfCYCTBY CarNacHOCTH 3a U3BPLUEHE
nnatHe TpaHcakumje, cmatpahe ce Aa ucta Huje ofobpeHa u Hehe GuTn
13BpLLEHA.

lMnaTHa TpaHcakumja 3a Yvje je M3BpLUEH:E CarnacHoCT AaTa Ha HauuH y cTaBy
3 oBe Tauke, cMaTpa ce 0A06pEHOM NNAaTHOM TPaHCaKLMjOM 1 cMaTpa ce fa
je Hanor 3a u3BpLUEH-Ee Tako ayTOpu3oBaHe nnaTHe TpaHcakuuje AaT oA
cTpaHe Kopuchuka.

KopwcHuk wnn nuue oenawwheHo no pavyry KopucHuka ,qaje carnacHocT 3a
M3BpLUere nnaTtHe TpchaKque WK HU3a NNaTHUX TpchaKqua Ha cnegehe
HavuHe:

- [lpenajom ypeaHo nomykeHor NNaTHor Hanora y nanupHoj opmu, y
ekcnoanTypu baHke, notnucaHor y cknagy ca notnucuma ca KM
obpacua;

- WHwumparem nnatHe TpaHcakuuje MyTeM ycryre enekTPOHCKOT
OaHkapcTBa ynoTPEOOM KOPUCHUYKOr WMEHA W NO3WHKE WIu
MTokeHa W noTBpaoM TpaHcakuuje CMC kogom mnu MTOKEHOM
nobujenum op bakke;

- WHuuymparem nnatHe TpaHcakuuje nytem mobunHor GaHkapcTsa
ynotpebom [MWH-a wnn GuomeTpujckux nogataka W NOTBPAOM
nojartaka yHeTuX y nnaTHW Haror;

- YHocom MKMH-a n npeseHToBarem opmuparor IPS QR kopa Ha
npogajHoOM MecTy TproBua;

- OwuuraBamem IPS QR koga Ha npofajHOM MeCTy TproBua umu ca
nanupHuX payyHa/akTypa 1 NoTBpAOM noaataka ountannx ca IPS
QR kopa yHocom MH-a;

- HauH paBawa carmacHOCTM 3a  M3BpLIEHE TpaHCakupje
kopuwherem NnaTHe KapTuLe MoXe BUT PasnuumMT y 3aBUCHOCTH
of BpcTe ypefaja 3a npuxsaTare, OAHOCHO MeCTa rae Ce kapTuua
KOpUCTY W TO:

o  Yb6auuBawem kaptuue y 6aHkomat banke, mowTa w
apyrux 6aHaka Koju MMajy WCTakHYT 3HaK KapTU4HOr
BpeHaa kome kapTuua npunaga 1 yHocom MAH-a,

o  Kopuwherem kapTuue Ha POS TepmuHany npogajHor,
O[HOCHO WCnnaTHOr MecTa 1 NOTBPAOM TpaHcakuuje. Y
3aBucHocTM og Tuna POS TepmuHana v nnatHe kapTuue,
notpebHO je noTBpaAWTM TpaHcakuujy yHocom [MWH-a,
O[HOCHO MOTMMCOM CruM-a.

o [puHowetbem kaptuue POS TepmuHany nnm 6aHkomaTy
UNW Apyrom cnuyHoM ypehajy Ha npogajHom/ucnnaTtHoM
MecCTy Koje nogpxasa beckoHTakTHO nnahatbe, y3 yHOC
MAH-a, 3a TpaHcakumje Npeko NuMUTa Koju je oapeheH
3a BeckoHTakTHO nnahatbe 6e3 yHoca MH-a.

e YHocOM  wMnM  [aBakeM  MepcoHann3oBaHMX
CUIYPHOCHWX eNleMeHata kapTuue (Bpcta kaptuue, 6poj
KapTuLe, pok Baxera kaptuue, CVC2 n ap.) npuimkom
nnahata Ha WHTEpPHET NPOAAjHUM MecTMa, mnyTem
katanmowke wnu TenedoHcke npogaje. Y cnyuajy
AaBarba/focTaBe OBMX nojataka of cTpaHe Kopuchuka,
CBaka TpaHCaKuMja MHMUMpaHa Ha OCHOBY AaTuX
noparaka cmatpa ce ogobpeHom of ctpaHe KopucHuka,
OfHOCHO CMaTpa Ce fa je AaTa CarnacHocT 3a CBaky
Oypyhy TpaHcakuujy. 3a nojeauHa nnahawa ce Moxe
KOPUCTUTU jeAHOKpaTHa MO3NHKA Kao AO0AATHW HWBO
3awTure;

- 3a u3BpLietse TpajHux Hamnora cmatpa ce fa je KopucHuk gao
CcarnacHocT McriocTaBrbakeM nocebHOr 3axTeBa y cknagy ca
Taykom 11. oBux OnLTKX ycrosa.

- 3awusBpLuere AUPEKTHOT 3adyxeta cmaTpa ce fa je KopucHuk fao
carnacHoCT UCrocTaBrbakeM nocebHOr 3axTeBa y Cknagy ca
Taykom 11. oBux OnwTmx ycnosa.

execute transaction shall be provided from so obtained RSD equivalent by
applying the selling exchange rate. The buying and selling exchange rates
indicated in the Exchange Rate List of the Bank applicable at the moment of
executing the transaction shall be applied for the above mentioned conversion
transaction.

The Bank shall not calculate or pay interest on credit balance on the
payment account of the Bank.

10. Giving and withdrawing consents for issuing payment
orders or executing payment transactions

The Bank shall execute a payment transaction if the User has given his/her
consent prior to its execution. If there is no consent for the payment
transaction execution, it shall be deemed that it has not been authorized and
it shall not be executed.

The payment transaction, for which execution the consent has been given in
paragraph 3 hereof, shall be deemed to be an authorized payment transaction
and it shall be deemed that the order for executing such authorized payment
transaction was given by the User.

The User or the authorized person on the account of the User shall give
his/her consent to the execution of one or several payment transactions by:

- Submitting a duly completed payment order in paper, at the Bank’s
branch office, signed in accordance with the signatures on the ASS
form;

- Initiating a payment transaction through e-banking service by using
the username, password or mToken and transaction confirmation
with SMS code or mToken obtained by the Bank;

- Initiating a payment transaction through mobile banking by using PIN
or biometric data and confirming the data entered on the payment
order;

- Entering PIN and presenting a formed IPS QR code at the merchant’s
POS;

- Reading IPS QR code at the merchant's POS or from paper
bills/invoices and the confirmation of the data read from IPS QR code
by entering PIN;

- The manner of giving his/her consent for executing transactions by
using payment cards may be different depending on the type of
accepting devices, i.e. the place where the card is used by:

e Inserting a card in the ATMs of the Bank, post offices, and
other banks with the displayed logo of the card brand the
card belogns to and by entering PIN,

e  Using a card at POS terminal, i.e. the point of withdrawal
and the transaction confirmation. Depending on the type
of POS terminal and the payment card, it is necessary to
confirm the transaction by entering PIN, i.e. by signing
the slip.

e  Bringing the card closer to a POS terminal or ATM or
other similar device at the point-of-sale/withdrawal
supporting contactless payment, with the entry of PIN for
the transactions higher than the limit set for contactless
payment without entering the PIN.

e  Entering and/or giving personalized security elements of
the card (type of card, card number, validity term of the
card, CVS2, etc) when making payments on the Internet
POS, through catalogue or phone sale. In case of
giving/providing these data by the User, each transaction
initiated based on the provided data shall be deemed to
be authorized by the User, i.e. it shall be deemed that the
consent has been given for each future transaction. One
time password may be used for certain payments as an
additional security level;

- It shall be deemed that the User has given his/her consent for

executing standing orders by making a special request in
accordance with item 11 of these General Terms and Conditions.
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MnaTunaly carnacHoCT 3a W3BpLUEHE NMNATHe TpaHcakuuje Moxe Aath
npeko npumaoLa nnahatsa 1 Npeko Npyxaolia ycnyre uHULMpatsa nnahatsa.

KopucHuk moxe onossaT nnaTHW Hamor y OWio KoM TPeHyTky npe
HacTynarwa Heomno3WBOCTM TOr Hamnora MOBMa4yereM CarnacHocTX 3a
13BpLLEH-E NNaTHe TpaHcakumje unu H13a nnaTHUX TpaHcakuuja. KopucHuk
MOXe Ono3BaTh MNaTHW Hanor MofgHOLEHEM 3aXTeBa 33 OMO3WB Y MUCAHO]
chopmun Ha WwanTtepuma baHke 1 nogHoOLLEH-EM 3aXTeBa 3a OMO3MB NyTeEM e-
mail agpece kojy je KopucHuk pernctposao kog barke. MHcTaHT nnaharba ce
He Mory ono3sary.

Kapa je nmnaTtHy TpaHcakuujy WHWLMpao npyxanal ycnyre WHuLMparsa
nnahatba unu npumanad nnaharba unu nnaTunav Npeko npumaoua nnahara
— nnaTunay He MOXe OMo3BaTy NNaTHW HaNor HaKOH [aBaka carnacHocT!
npyxaoly ycnyre uHuUMpara nnahawa Aa WHULUMpa nnatHy TpaHcakuujy
WM [aBaka CarnacHoCTU 3a W3BpLUEHE NMaTHe TpaHcakuuje npumaouy
nnahata.

KopucHuk He Moxe 0no3BaTh NNaTHU Hanor HaKoH LUTO ra je banka npumuna,
ocuM y cneaehum cnyyajesuma:

- Ako nnaTHy TpaHCakuujy WHMUMpa npumanay nnahawa
AVMPEKTHUM 3adyxetseM, KopucHuk (nnatunaly) moxe onossaty
nnatHn Hamor npumaola nnahawa [0 Kpaja MocroBHOr AaHa
Kojy nmpeTxoau pAaHy yTBpfieHoM 3a 3adyxewe PauyHa
KopucHuka.

- Axo Kopuchuk 1 baHka yTBpae Aa W3BpLUerse NnaTHOr Hanora
noyHe Ha oppefienn AaH, KopucHuk Moxe ono3satv mnatHu
Haror o kpaja NoCIOoBHOT AaHa Koji MPETXOAM AaHyY YTBpfeHoM
3a noyeTak u3BpLUaBakba NnaTHor Hanora.

KopucCHMK He MOXe ONO3BaTW CarnmacHOCT 3a W3BpLUEHE TpaHcakumje
VHWLMpaHe NNaTHOM KapTULIOM HaKOH LUTO je UCTa ayTOpu3oBaHa.

11.  TpajHu Hano3u v AMpeKTHa 3aayxera

TpajHu Hanor Moxe ce YroBOpuTW y MOCMOBHO] Mpexu baHke unu npeko
enekTpoHckux cepaiuca. KopucHuk notnucom Obpacua banke - 3axtes 3a
npwjasy/ogjaBy ycnyre - TpajHM Hanmor W AMPEKTHO 3apyxewe Aaje
carnacHocT BaHuu fa ca keroBor nnaTHOr padyHa BpLW pefoBHA MM
nospemeHa nnahara.

TpajHum Hanorom baHka u3BpLIaBa pefoBHe NepUOLNYHE NPEeHOCe yHanpef
ofpefeHnx wunu OfpeauMBMX M3HOCA HOBYAHMX CpeAcTaBa C pavyHa
Kopuchuka Ha Apyri padyH y cknagy ca MHCTpyKuujama koje je KopucHuk
pocTaemo baHuw.

Kopuchuk nogHocu BaHun 3axTeB 3a w3Bplere Oygyhux nnaTtHux
TpaHcakumja nyTem TpajHOr Hamora Ha nponucaHom obpacly BaHke, kojum
Banky oBnawhyje ga Ha TepeT HEroBOr pavyHa M3BpLUIaBa pesoBHA MI
rnoBpemeHa nnaharba, Tako LWTO peanuayje NNaTHy TPaHCaKumjy y KOpucT
npumaoua nnahawa npema ycrnoBuMa Koju Cy Ae(UHMCaHU NOTMMCAHUM
3axTesom.

Ako ce TpajHu Hamor yrosapa nyTeM eneKTPOHCKUX kaHana, Kopuchuk je y
obaBe3n fa yHece nofaTke y norba koja Cy 03HayeHa kao obaBesHa. Ha e-
GaHKuHT annvkauwju yHoc nmopataka notephyje ce yHocom OTI koga.
KopucHuky ce y annukauuju npukasyje nucTa TpajHuX Harora koje je moryhe
YroBOPUTY.

baHka 13BpLUaBa TpajHW Haror y cknagy ca MHCTPyKLujama Koje je KopucHuk
poctasuo baHuu. Ykonuko je Kopuchuk ogpeouo gaH 3a nnahawe TpajHor
Hanora, a OH cnaga y faH koju Huje pagHu gaH banke, BaHka usBplasa
TpajHu Hamnor NPBOT HapeaHOT pagHor AaHa. baHka TpajHu Hanor BpLuM camo
aKo Ha payyHy UMa [OBObHO cpefcTaBa 3a nokpuhe aedMHUCAHOr U3HOCa
nnaharsa y Lenocty.

TpajHu Hanor npecTaje 4a BaXu UCTEKOM poka Ha Koju je aar, ogjaBoM of
cTpaHe KopucHuka unu baHke, y cnydajy cMpti KopucHuka u gp. TpajHu
Haror ayToMaTcku NpecTaje ralletem payyHa Ha TepeT Kojer Ce CMPOBOAUIO
nnahare.

- It shall be deemed that the User has given his/her consent for
executing a direct debit by making a request in accordance with item
11 of these General Terms and Conditions.

The payer may give hisfher consent for executing a payment transaction both
through the payee and the payment initiation service provider.

The User may revoke a payment order at any moment before the start of
irrevocability of that payment order by withdrawing his/her consent for
executing one or more payment transactions. The User may revoke a
payment order by submitting a request for revoke, in writing, at the Bank’s
counters and by submitting a request for revoke through the e-mail address
registered with the Bank by the User. Instant payment cannot be revoked.

When a payment transaction has been initiated by the payment initiation
service provider or the payee or the payer through the payee, the payer
cannot revoke the payment order after he/she has given his/her consent to
the payment initiation service provider to initiate the payment transaction or
after he/she has given his/her consent to execute the payment transaction to
the payee.

The User cannot revoke a payment order after the Bank has received it,
except in the following cases:

- If a payment transaction has been initiated by the payee by direct
debit, the User (the payer) may revoke the payee’s payment order
until the close of the business day preceding the day determined for
debiting the User’s Account.

- Ifthe User and the Bank determine that the execution of a payment
order starts on a certain day, the User may revoke the payment order
until the close of the business day preceding the day determined for
the start of executing the payment order.

The User cannot revoke his/her consent for executing transactions initiated
by a payment card after it has been authorized.

11. Standing orders and direct debits

Standing orders may be arranged in the business network of the Bank or
through e-services. The User gives his/her consent by signing the Form of the
Bank — Request for Service Regestration/Deregistration — Standing Order
and Direct Debit with which he/she authorizes the Bank to execute regular or
occasional payments from his/her payment account.

The Bank shall execute regular periodic transfers of determined or
determinable amounts of funds in advance from the User’s account to other
account with a standing order, in accordance with the instructions provided to
the Bank by the User.

The User shall provide the Bank with a Request for Executing Future Payment
Transactions by a Standing Order on the stipulated form of the Bank with
which he/she authorizes the Bank to execute regular or occasional payments
to the debit of his/her account by executing payment transactions in favour of
the payee according to the conditions set out in the Request signed.

If a standing order is arranged through e-channels, the User is obliged to enter
the data in the fields designated as mandatory ones. The entry of data on e-
banking application shall be confirmed by entering OTP code. A list of
standing orders that may be arranged is shown in the application.

The Bank shall execute a standing order in accordance with the instructions
provided to the Bank by the User. If the User has indicated the day of payment
of the standing order, and it is the day which is not a business day of the Bank,
the Bank shall execute the standing order on the first next business day. The
Bank shall execute the standing order only if there are sufficient funds in the
account for covering the total amount of the specified payment.

A standing order shall cease to be valid if the term on which it is given expires,
if it is deregistered by the User or the Bank, in case of death of the User efc.
The standing order shall automatically cease to be valid with the closing of the
account which was debited for the executed payments.
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[lupekTHO 3aayxetbe je NnaTHa ycnyra kojom npumanad nnaharba UHULmMpa
MPeHOC HOBYaHMX CpeacTaBa ¢ payyHa KopucHuka Ha CBOj payyH, Ha OCHOBY
carnacHocTu kojy je KopucHuk gao Tom npumaouy nnahawa, BaHuu wnm
MpyxaoLly NnaTHKX ycnyra npumaoua nnahatsa.

BaHka BpLUM NpeHOC HOBYaHMX CpeAcTaBa ca padyHa KopucHuka Ha pauyH
npumaoua nnahara, Ha AaTyM Unm gatyme Koju cy YroBOPeHu, npu yemy je
M3HOC HOBYaHWX CPEACTaBa Koju Ce MpeHocw Hajuyewwhe y NPOMEHbUBOM
13HOCY.

KopucHuk aaje carnacHocT 3a u3BpLuerse Dyayher HU3a TpaHcakuuja nyTem
OVPEKTHOr 3aflyewa Ha mnponucaHom obpacuy bBaHke, kojum bBanky
oBnawhyje fia Ha TepeT HEroBor payyHa U3BpLUIaBa pejoBHa 1N NOBpeMeHa
nnahata, Tako WITO peanu3yje nnaTHy TpaHCaKUujy Y KOPWUCT mpumaola
nnahata npema ycrnosuMa Koju Cy LeduHUCaHW MOTMMCaHWUM MocebHUM
oBnawherem.

KopucHuk uma MOryhHOCT Aa nyTem enekTPOHCKWX kaHamna Aa carnacHocT
BaHLy 3a AMPeKTHO 3adyXKetbe 3a jeAHOT UMnu BILLIE NPYXKaoLia jaBHuX ycnyra
ca kojuma baHka uma cknonrbeH yrosop 0 NOCIMOBHOj CapajmK, a koju ce
npukasyjy Ha nneTu KopucHuKy annvkauuje npy annuumpary 3a OBy yCryry.

BaHka n3BpLuaBa nnahatbe Mo AUPEKTHOM 3adyXery Camo ako Ha pauyHy
“Ma [OBOMLHO cpeAcTaBa 3a nokpuhe AeduHucaHor usHoca nnahawa y
LienocTu. YKOnMKO Ha padyHy Hema JOBObHO CPefCTaBa 3a nnahatbe 13Hoca
JVPEKTHOr 3ajyxeta 3a TpW ysacTonHa nepvoda nnahawa, ycnyra
AVIPEKTHOT 3adyXXetba NpecTaje Aa Baxiu. 3a NOHOBHO YCMOCTaBbakbe ycnyre
OVPEKTHOT 3afyetba, KOPUCHWK je y obaBesn fa nopHece HoBM 3axTes 3a
npujasy ycrnyre.

[MpekTHO 3apyxere NpecTaje 4a Baxu UCTEKOM poOKa Ha Koju je u3gaTo,
opjaBom o ctpaHe Kopuchuka nnm BaHke, y cnyyajy cmptv Kopuchuka v ap.
[lpekTHO 3agyxete ayToMaTCKu NpecTaje raliereM padyHa Ha TepeT Kojer
ce cnpoBoauno nnahatse.

KopucHIK MyTem eNeKTPOHCKUX CepBiCa MOXE OTKA3aTW TpajHW Hamor
Haror AMPEKTHOT 3a/lyXetsa.

12. ToTBpAa pacnonoXuMBOCTA HOBYaHUX CpeacTaBa

Mpyxanay nnaTHUX ycnyra Koju BOAM padyH OyxaH je Aa OAMax HakoH
npujema 3axTeBa Mpyxaoua nnaTHux ycryra Koju je W3aasanal, nnatHor
VHCTPYMEHTa 3aCHOBaHOT Ha NNAaTHOj KapTyL OArOBOPY Aa MU je Ha NnaTHOM
padyHy nnatmoLa pacriofnoXvB M3HOC HEOMXOAAH 3a W3BpLUEHE nnaTHe
TpaHCaKLuje Ha OCHOBY NnaTHe KapTuLie, ako Cy UCTykeHu cneaehu ycnosu:

1)  nnaTMo4eBOM NMATHOM payyHy ce y TPeHyTKy npujema OBOr
3axTeBa MoXe MPUCTYNUTK NPEKO NHTEPHETA;

2) nnatunaly je npyxaoly nnaTHWX ycryra Koju Bogu padvyH gao
M3PUYUTY CarnacHoOCT Ja OfroBOPW Ha TakaB 3axTeB oapefeHor
npyxaoua nnaTHuX ycnyra kako 6u NoTBpAMO fa je Ha NnaTHOM
pauyHy nnaTtioLa pacronoxus U3HOC Koju ofroBapa oppefeHoj
MNaTHOj TPAHCAKLMj1 Ha OCHOBY NNaTHe KapTuLe;

3) carmacHoCT M3 Tayke 2) OBOr CTaBa Aata je npe crnawa npBor
TaKBOr 3axTeBa.

Mpyxanal nnatHux ycrnyra Koju je w3paBanal niaTHOT MHCTPYMEHTa
33CHOBAHOr Ha NMaTHOj KapTULW OBaj 3aXTeB MOXe [OCTaBUTU aKo cy
1cnykweHn cneaehn yenosi:

1) nnatunay My je 4ao U3pUUUTY CarnacHoCT Aa ynyTH, OBHOCHO Aa
ynyhyje Takas 3axTes;

2) nnatwnay je y usHocy u3 cTasa 1. oBe Tauke MHULMPAO nnaTHy
TPaHCaKuMjy Ha OCHOBY MnaTHe kaptuue kopuctehu nnatHu
MHCTPYMEHT 3aCHOBaH Ha NnaTHOj KapTuLy;

3) npyxanau nnaTtHuX ycnyra Koju je u3gasanay nnatHor
WHCTPYMEHTa 3aCHOBAHOT Ha MNaTHOj KapTuLW ayTeHTUduKyje
cebe nmpen npyxaouem MNaTtHUX ycnyra Koju BOAM payyH mnpe
A0CTaBIbatba CBAKOT N0jeANHAYHOT TaKBOT 3aXTEBA W YCNOCTaBba
KOMyHMKaLjy 1 pasmetbyje nopyke 1 noaaTke ¢ kM Ha 6e3beaaH
HaumH.

Oprosop 13 cTaBa 1. 0Be Tauke Cappxu camo 43" unu ,He” 6e3 HaBofjera
CTatba Ha NNaTHOM payyHy W HE MOXE [1a Ce YyBa HUTU Jja CE KOPUCTM Y Apyre
CBPXe OCUM 3a U3BpLLUaBar-E NMaTHe TpaHCakuyje.

Direct debit is a payment service with which the payee initiates the transfer of
funds from the User’s account to his/her own account, based on the consent
the User has given to the payee, the Bank or the payee’s payment service
provider.

The Bank shall transfer the funds from the User's account to the payee’s
account on the agreed date/s, whereas the amount of the funds transferred is
most frequently in a variable amount.

The User shall give his/her consent to the executing of future series of
transactions through direct debit on the stipulated form of the Bank, by which
he/she authorizes the Bank to execute regular or occasional payments to the
debit of his/her account by executing the payment transaction in favour of the
payee, according to the instructions set out in the separate authorization
signed.

The User has a possibility to give his/her consent to the Bank through e-
channels for direct debit for one or more public service providers with which
the Bank has concluded contracts on business cooperation, and which are
shown on the list to the User of the application when applying for this service.

The Bank shall execute a direct debit payment only if there are sufficient funds
in the account for covering the defined payment amount in full. If there are no
sufficient funds in the account for the payment of direct debit amount for three
payment periods in a row, the direct debit service shall cease to be applied.
For reestablishing the direct debit service, the User is obliged to submit a new
Request for Service Registration.

The direct debit shall cease to be valid with the expiry of the term for which it
was issued, deregistration by the User or the Bank, in case of the death of the
User, etc. The direct debit shall automatically terminate with the closing of the
account which was debited for the executed payments.

The User may cancel a standing order or direct debit order through e-services.
12. Confirmation of the availability of funds

As soon as the payment service provider maintaining the Account receives a
request from the payment service provider that is the issuer of a payment
instrument based on the payment card, it shall immediately reply whether the
amount required for executing the payment transaction based on the payment
card is available, if the following conditions are fulfilled:

1)  The payer's payment account may be accessed online at the
moment of receiving such request;

2)  The payer has given an explicit consent to the payment service
provider maintaining the account to reply to such request of a
specific payment service provider to confirm that there is an
available amount on the payer's payment account corresponding
to the specific payment transaction based on the payment card;

3) The consent mentioned in item 2 above has been given prior to
sending first such request.

The payment service provider, that is the issuer of the payment instrument
based on the payment card, can submit such request if the following
conditions have been fulfilled:

1) The payer has given it an explicit consent to send such request;

2) The payer has initiated a payment transaction based on the
payment card in the amount referred to in paragraph 1 hereof using
the payment instrument based on the payment card;

3)  The payment service provider, that is the issuer of the payment
instrument based on the payment card, authentifies itself before
the payment service provider maintaining the Account prior to
providing such individual request and establishes communication
and exchanges messages and data with it in a safe way.

The reply mentioned above shall contain only "Yes" or "No" without stating

the balance on the payment account and it cannot be kept or used for other
purposes except for executing payment transactions.
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Mpyxanal NnaTHUX yCryra koju BOQM padyyH HE MOXEe Ha OCHOBY OBOT
04roBopa U3 cTaBa 1. OBe Tauke OHEMOTYhWTW pacronarare HOBYaHUM
CPEeACTBUMA Ha NMaTHOM padyHy nnaTioua.

lMpyxanal, nnaTHUX ycryra Koju BOGUM payyH OyXaH je Ha 3axTeB nnatuoua
[a ra MHhopMULLIE O NPYXKAOLLY NNaTHUX yCnyra Koju je [OCTaBMO 0Baj 3aXTeB
11 0 JaTOM OfrOBOPY.

Opnpenbe oBe Tauke He NpUMEtYjy Ce Ha NNaTHW MHCTPYMEHT 3aCHOBaH Ha
KapTuLW Ha KOjoj je NoXpar-eH eneKTPOHCKM HoBaL.

13. MMpasuna o npucTyny nnaTtHOM pavyHy y cnyvajy ycnyre
MHULMpatba nnaharba

Ako ce nmaTHOM pauyyHy MnaTvoua MOXe MPUCTYMUTU MPEKO WHTEPHeTa,
nnaTunay “ma npaso Aa KOpUCTU YCIyry MHULMparsa nnahatba Kojy npyxa
Mpyxanay ycnyre uHUUMpatba nnahatba.

Ako je nmatunay [ao M3pUYWTY CarmacHOCT 3a M3BPLUEHE MNnaTHe
TpaHcakumje, kako bu ce omoryhuna npumeHa erosor npasa fa KopucTu
ycnyry wHuumpara nnahatsa, npyxanal, nnaTHUX ycryra Koju BoAW pauyH
JyxaH je fia 0be3beay cneaehe:

1) Ba C npyxaouem ycnyre WHuUMpawa nnahawa ycroctasu
KOMyHMKaLWjy W pasmetbyje nogatke w nopyke Ha GesbepaH
HaumH;

2) [aoAmax HakoH mpujema nnatHor Hamora og [Mpyxaoua ycnyre
VHULUMparba nnahakba — TOM Mpyxaoly AOCTaBM UMK Y4WHM
[OCTYMHUM CBE MH(OPMaLIMje O MHULMpakby NnaTHe TpaHcakuuje
1 CBe AOCTYMHe MH(opmauuje y Be3n ca M3BpLUEHEM NnaTHe
TpaHcakumje;

3) pa nnatHe Hanore nNpUMIbEHE MPEKO Mpyxaoua ycnyre
VHUUMpatba nnahawa HU Ha KOju HauMH He AUCKPUMMHWLLE Y
O[HOCY Ha NNaTHe Hanore Koje je M3Aao AMPEKTHO nnaTunau, 1 To
noce6Ho y norneay BPEMEHCKOr pacnopeaa 1 6panHe nocTynatba,
npuopuTeTa N HakHaaa, OCUM 13 06jeKTMBHIX pasnora.

Mpyxatbe ycryre nHuumparba nnaharba He MoXe Aa 3aBWUCK O NOCTOjarba
YIOBOPHOT OAHOCA 3a Ty HameHy u3meRy npyxaoua ycryra MHULMpaa
nnaharba 1 Npy)xaowla nnaTHUX ycryra Koju BoAe payyHe.

14. Mpasuna 3a npuctyn u ynotpeby nHdopmaumja o nnaTHom
payyHy KoA ycnyre npyxatba uHdopmaumja o pauyHy

Ako ce nnaTHOM pauyHy MOXe MPUCTYNUTW NPEKO WHTEPHETA, KOPUCHUK
nnaTHUX ycnyra uMa npaso Aa KOPUCTW ycnyry npyxata uHdopmauuja o

padyry.

AKO je KOpWCHWK MnaTHUX ycryra 4ao W3pWUYMTY CarnacHoCT 3a Mpyxarbe
ycnyre npyxarba MHGopmaLmja 0 padyHy, kako u ce omoryhuna npumeHa
HEroBOr NpaBa fa KopucTyW Ty ycnyry, npyxanal, nnaTHuX ycnyra koju BoAu
payyH ayxaH je aa 06e3beau cnegehe:

1) [n[a ¢ npyxaouem ycnyre npyxawa MH(opMauuja o pauyHy
YCroCTaBM KOMyHUKaLMjy M pa3smetbyje nopyke W nogatke Ha
6e30enaH HauuH;

2)  [a He AVCKPUMWHUMLLE 3aXTeBe 3a [aBarbe nopataka koje npumu
Ofi Npyxaoua ycnyre npyxara HdopmaLuja o padyHy, 0cuM 13
00jeKTvBHMX pasnora.

Mpyxatbe ycnyre npyxarba MHPOpMaLMja 0 padyHy He MOXE fa 3aBUCK Of
nocTojarba YroBOPHOr OAHOCA 3a Ty HameHy W3mefy mpyxaoua ycmyra
WHULMpatba nnahaka 1 NpyxaoLa NnaTHUX yeryra Koju Boge payyHe.

15. OrpaHWyYeH NpUCTYN Npykanaua NiaTHUX ycryra nnaTHum
pauyHuma

Mpyxarnal NnaTHUX Yycryra KOjM BOAM PadyyH MOXe Mpyxaoly ycnyre
npyxata WHopMaLuMja O payyHy WhW Mpyxaoly YCryre WHULMpaka
nrahara ofbuTM MPUCTYN MNaTHOM pauyyHy ako MOcToje OmpaBhaHW U
[oKasnuMa MOTKPEMNIbEHN Ppasnoau y nornesy HeoJoBGpeHor unv npesapHor
npucTyna nnaTHOM pauyyHy, OHOCHO HeopjoBGpeHor WnW  npesapHor
VHULMpaka NNaTHe TpaHcakLuje TUX npyxanalia nnaTHuX ycryra.

The payment service provider maintaining the account cannot prevent the
disposal of funds in the payer's payment account based on the reply
mentioned in paragraph 1 hereof.

The payment service provider maintaining the account is obliged to inform the
payer, at his/her request, about the payment service provider that submitted
such request and the reply provided.

The above mentioned provisions shall not be applied to the payment
instrument based on the card on which e-money is stored.

13. Rules on accessing payment accounts in case of payment
initiation

If the payer’'s payment account may be accessed online, the payer has a right
to use payment initiation service provided by the payment initiation service
provider.

If the payer has given an explicit consent to the payment transaction
execution, in order to enable the exercise of his/her right to use payment
initiation service, the payment service provider maintaining the account is
obliged to ensure the following:

1)  to establish communication and exchange data and messages
with the payment initiation service provider in a safe manner;

2) assoon as it receives a payment order from the payment initiation
service provider, to provide or make available any information
about payment transaction initiation and any available information
related to the payment transaction execution to that provider.

3) not to discriminate payment orders received through the payment
initiation service provider in any way compared to the payment
orders issued directly by the payer, especially with regard to the
time schedule and speed of action, priority or fees, unless for
objective reasons.

Payment initiation service provision cannot depend on the existence of
contractual relationship for that purpose between the payment initiation
service provider and the payment service provider maintaining accounts.

14. Rules for accessing and using payment account
information with the account information service

If the payment account may be accessed online, the User of payment services
has the right to use the account information service.

If the User of payment services has given his/her explicit consent for providing
account information service, in order to enable the exercise of his/her right to
use that service, the payment service provider maintaining the account is
obliged to ensure the following:

1)  To establish communication and exchange messages and data
with the account information service provider in a safe way;

2)  Not to discriminate requests for providing data received from the
account information service provider, unless for objective reasons.

Account information service provision cannot depend on the existence of the
contractual relationship for that purpose between the payment initiation
service provider and the payment service provider maintaining accounts.

15. Restricted access of payment service providers to payment
accounts

The payment service provider maintaining the account may deny access to
the payment account to the account information service provider or the
payment initiation service provider if there are justifiable reasons and reasons
supported by evidence regarding unauthorized or fraudulent access to the
payment account, i.e. unauthorized or fraudulent payment transaction
initiation of such payment service providers.

The payment service provider maintaining the account is obliged to notify the
payment service User mentioned above about the denial of access to the
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Mpyxanay nnaTHWX ycryra Koju BOGM padyH SyXaH je Aa y cnyyajy 13 cTasa
1. oBe Tauke 06aBeCTM KOPUCHMKA NnaTHUX ycnyra o oabwjary npuctyna
NNaTHOM payyHy W pasnosuma Tor ogbujarba, Ha HauMH Koju je yTBpheH y
OKBWPHOM YroBOpY.

ObaBeLuTaBatbe Ce BpLLUM jeaHuM of creaehnx HaumHa, ysumajyhu y 063up
kaHan KoOMyHuKaLmje Koju je KopucHuK u3abpao 3a npujem HopmaLmja:

- MyTeM EeneKTPOHCKE MOLITe Ha HEroBy NOCMEAY AOCTaBIbEHY
afpecy baHum

- cnawem CMC nopyke unu noavBatsem Ha 6poj TenedoHa koju je
Kopwuchuk gocTaBro baHLm kao KOHTaKT

- cnawem Push nopyke wnu obaBewTterwem  kpo3 [lpujemMHO
MOLITAHCKO CaHayye y annvKkauwju MOOUIHOT WnK eNeKTPOHCKOr
GaHkapcTBa

Ako Huje y moryhHocTn fa ra o Tome obaBecTu npe oabwjawa npuctyna
nnaTHOM pauyHy, Mpyxanaw, nnaTHWX ycryra Koju BOAM paduyH AyxaH je Aa 10
Y4WHW 0MaXx HaKoH oAbujatba MPUCTYNa NiaTHOM payyHy.

W3y3eTHo ofi cTaBa 2. 0Be TauKe, Npyxanal, NnaTHUX ycnyra koju BoAu padyH
Hehe ofaBecTuTH NnaTuoLa y cknafy ¢ TUM CTaBOM ako je AaBatbe TakBor
obaBeluTera nponuncuma 3abparbeHo UK ako 3a TO NocToje 0BjeKTUBHO
onpasgaHu 6e30egHOCHM pa3nosu.

Mpyxanay nnaTHUX ycnyra Koju Bogu padyH noHoBo he omoryhutu npuctyn
NnaTHOM padvyHy Kaga npecTaHy fa nocToje pasnosv 3a opbwjakse Tor
npuctyna.

16. AyteHTudmkaumja

baHka je pyxHa Aa mpumeHu noyspaHy ayteHTudvkauujy KopucHuka y
cnyyajesuma kaga KopucHuk:
1) nmpucTyna nnaTHOM pauyHy NpeKo MHTEPHETa;
2)  vHMUMpa enekTPOHCKY MNaTHy TpaHcakuujy;
3) nyTem cpeacTea 3a KOMyHMKauWjy Ha AarbuHy w3spluiasa buno
KOjy aKTMBHOCT KOja MOXe UMaTH YTULaj Ha 1Cnorbasare pusmka
Ofi MPEBapHMX paftbi Ui 3noynoTpeba y BE3n Ca U3BPLLEHEM
nnaTHe TpaHcakuuje.

Y cnyyajy ga KOpUCHMK WHWLMpa €NneKTPOHCKYy NnaTHy TpaHcakuujy Ha
farbuHy, bBaHka je AdyxHa [a npuMeHW noysgaHy ayTeHTudukauujy
KopucHuka koja ykibyuyje enemeHTe 3a AMHAMUYKO NOBe3WBakbe Te
TpaHcakuuje ca ogpeheHm n3HocoM 1 Mpumaolem nnahata.

baHka je OyxHa Oa y HaBedeHWM cryyajeBuMa ycnocTaBu oaroBapajyhe
Mepe CUIypHOCTM 3a  3alTWTy MOBEPrbMBOCTM W MHTErputeTa
NepCoHanN30BaHNX CUTyPHOCHNX enemeHaTa KopucHuka nnaTHux ycnyra.

Oppenbe u3 craBoBa 2. M 3. OBe Tayke MpuUMEtYjy Ce W Ha nnatHe
TpaHcaKumje MHULMpaHe Npeko npyxaoLa yenyre uHnumparsa nnaharba, 4ok
ce ogpenbe crasoBa 1. 1 3. 0Be Tauke MpUMELLYjy W Ha npyxaoua ycnyra
npyxatba MHopmaLmja o NNaTHOM payyHy.

baHka je myxHa fa omoryhu npyxaouy ycnyre wHuumparba nnahara
npyxaoLy ycnyre npyxawa WHcopmaumja 0 NnaTHOM payyHy NOLITOBaHE
npoLeaype ayTeHTUduKaLmje KOPUCHUKA NaTHUX yenyra koje je baka, kao
npyxanaw, nnaTHMX ycnyra koju Bogu padyH, obesbemuna KopucHuky
NRaTHUX ycnyra y cknagy ca cTaBoBuma 1. v 3. 0Be Tauke, a npyxaolyy ycnyre
WHUUMpatba nnahakba W y cknagy ca CTaBoM 2. OBe Tauke.

17. TnaTHU MHCTPYMEHTH

3a pacnonarawe CpeAcTBMMa ca pavyHa, baHka Ha OCHOBY 3axTeBa
KopucHIKa 1 3akrbyyeHor OKBUPHOT U/uny noceBHor yrosopa, u3aaje nnatHe
MHCTPYMEHTE umjoM ynoTpeGoM KOpUCHUK MHMLMPa M3BpLUABaH:E MNaTHUX
TpaHcaKumjia W Kopuwherse A0AaTHUX (OYHKUMOHAMHOCTI TUX MMaTHUX
MHCTpyMeHaTa.

baHka KopucHuky usgaje nnatHe kapTtuue, omoryhasa kopuiihere ycnyra
€MeKTPOHCKOr M MObunHor BaHkapcTBa.

payment account and the reasons thereof in the manner stipulated in the
Framework Contract.

Notification shall be done in one of the following manners, taking into
consideration the channel of communication that the User has opted for
receiving information:

- By e-mail to his/her last address provided to the Bank;

- Bysending SMS message or calling the telephone number provided
to the Bank by the User as contact;

- By sending Push messages or notifying through the inbox of m-
banking and e-banking apps.

If the payment service provider maintaining the account is not able to inform
the User before the denial of access to the payment account, it shall do it
immediately after the denial of access to the payment account.

Exceptionally from paragraph 2 above, the payment service provider
maintaining the account shall not notify the payer in accordance with the
paragraph if the provision of such notification is forbidden by regulations or if
there are objectively justified security reasons for that.

The payment service provider maintaining the account shall enable access to
the payment account again when the reasons for denying such access cease
to exist.

16. Authentication

The Bank is obliged to apply reliable authentication of the User in cases when
the User:

1) Access to the payment account onling;

2) Initiate an electronic payment transaction;

3)  Execute any activity which may affect the occurrence of the risk of
fraudulent actions and abuse related with the payment transaction
execution through remote channels of communication.

In case that the User initiates a remote electronic payment transaction, the
Bank is obliged to apply a reliable authentication of the User which includes
elements for a dynamic connecting of that transaction with specific amount
and the payee.

The Bank is obliged to establish adequate security measures in order to
protect confidentiality and integrity of the personalized security elements of
the payment service User in the above mentioned events.

The provisions indicated in paragraphs 2 and 3 hereof shall be applied also
to the payment transactions initiated through the payment initiation service
provider, while the provisions in paragraphs 2 and 3 hereof shall be applied
also to the payment account information service provider.

The Bank is obliged to enable to the payment initiation service provider and
the payment account information service provider compliance with the
authentication procedures of the User of payment services that the Bank, as
the payment service provider maintaining the account, has provided to the
User of payment services in accordance with paragraphs 1 and 3 hereof, and
payment initiation to the service provider, in accordance with paragraph 2
above.

17. Payment instruments

For the disposal of funds in the Account, the Bank shall, based on the
Application of the User and the Framework Contract and/or a separate
contract concluded, issue payment instruments with which use the User shall
initate  executing of payment transactions and using of additional
functionalities of those payment instruments.

The Bank shall issue payment cards to the User, enable the User to use e-
banking and m-banking services.

The User is obliged to use the issued payment instrument in accordance with
the conditions indicated in contracts, these General Terms and Conditions
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KopucHuk je myxaH fia KOPUCTW W3[aTW NNaTHW MHCTPYMEHT y cknagy ca
yCroBMMa 13 yroBopa, oBux OMLITIX yCroBa kojuma ce ypehyjy u3naBatse u
Kopuiwhewe TOT MHCTPYMEHTa M ynyTcTaBa 3a Kopuilherse nnaTHuX
MHCTpyMeHaTa.

KopucHuk je HapounTo AyxaH Aa oamax no npujemy, OAHOCHO Mo yroBapaky
NnaTHOr MHCTPYMEHTa, Npeay3me CBe pasymHe u ofrosapajyhe mepe paau
3alTUTE NEepCOHan13oBaHUX CUryPHOCHUX enemeHata TOr MHCTPYMeHTa
(MWH, koprcHUYKO UMe, NO3HKa 1 Ap.).

17.1. MnatHe kapTuUe

Ha ocHoBy nocebHOr 3axTeBa W 3akIbyyeHOr YroBopa, a y cknagy ca OBUM
Onwtum ycrosuma, BaHka Ha 3axTeB KopucHuka wu3gaje [nomahe,
meRyHapogHe, AebuTHe U KpeaUTHE KapTWLE, C TUM LUTO je KOO KPeauTHUX
KapTWLa CerMeHT MNaTHOr MHCTPYMEHTA KOjUM Ce pacronaxe KpeauTHUM
cpeacTeuMa perynucad oum OnLUTiM ycnosumMa.

[le6UTHUM KapTuLama KopuCHUK MHULMpa NnaTHe TpaHcakLmje ca AMHapcKor
wiunn gesuaHor Tekyher padyHa. KpeuTHUM kapTuLama KOPUCHUK MHULMpa
nnaTHe TpaHcakLuje ca padyHa KpeauTHe kapTuLe 13 cpeacTasa 0gobpeHor
KpeauTHOr NUMUTA.

3a AavHapcke TpaHcakupje w3BplueHe [ebutHuM kapTuuama y PenyBnuup
Cpbuju, BaHka 3apyxyje auHapckn Tekyhu padyH Kopuchuka ocum y cnyyajy
kaga je AebutHa KapTuLa Be3aHa 3a pauyyH Koju ce BOAM y Aesn3ama. 3a
[EBU3He TpaHCakuuje y WHOCTpaHCcTBY baHka noTpaxusawa Mo OCHOBY
kopuwwhetba 1eOUTHE KapTULE Y MHOCTPaHCTBY Hamupyje ca PauyHa koju ce
BOAM Yy A€BM3aMa, OCUM Y Cryyajy kaga je AebuTtHa kapTuua noeesaHa
UCKIbY4MBO 3a PayyH Koju ce Boay y AnHapuma. Y cryyajy Aa Ha AMHApCKOM
PauyHy Hema cpeactaBa unw Hema [OBOMbHO cpefcTasa, banka je
oBnawheHa 1 uma Npaso Aa ca AeBU3HOT PayyHa n3BpLU HAMUPEHE CBOjIX
[AVHAPCKVUX NOTpaxmBara KOHBEP3WjOM AEBM3HUX CPeACTaBa y AuHapeka Mo
KynoBHoM Kypcy BaHke 3a geBuse. Y cnyyajy fa Ha AeBNU3HOM PauyHy Hema
CpefcTaBa WM Hema [OBOMBLHO CpefcTaBa, baHka je oBnawheHa n nma
npaBo Aa ca AuHapckor PayyHa M3BpWM Hamupere CBOJMX AEBU3HMX
noTpaxmuBatba KOHBEP3MOM AMHAPCKIX CPEACTaBa Y AEBM3HA MO NPOAajHOM
kypcy baHke 3a feBuae.

3a [eBM3HE TpaHCaKuMje Yy WHOCTPAHCTBY, M3BPLUEHE Yy BanmyT Koja je
pasnuunTa O BanyTe y kojoj ce Boau PayyH KopucHuka, kapTuyapcka
opraHu3aLyja kojoj npunaga 6peHa kapTuLe BpLUW KOHBEP3Wjy Yy BanyTy EYP
1o pedhepeHTHOM KypCy Koju Ce jaBHO 00jaBrbyje Ha MHTEPHET Npe3eHTaLmju
KapTuyapcke opraHusauuje u Taj U3Hoc JocTasrba baHuw pagu 3apyxerwa
PauyHa KopucHuka.

lMnatHa kapTuua je BnacHUwTBO BaHke u Ha 3axTeB baHke, KopucHuk mnm
Tpehe nuue OyxHu cy ga je BpaTe. KapTuua rnacu Ha ume v Huje npeHocuBa.
KopucHuk He cMe KopuCTUTYW KapTuLy Kao 3anor unn cpefcteo obesbefetba.

bpoj TpaHcakuuja koje KopucHWK MoOxe o0baBWTM Ha [HEBHOM W/wvnn
NepuoaNyYHOM HUBOY Kao M nuMuT A0 kojer KopucHuk moxe nnahatut unm
MoamM3aTy roTOBKHY Ca NNaTHOM KapTuLIOM, ypehyje ce yroBOpoM 0 u3faBaky
1 Kopuwwherwy nnatHe KapTuue 3a kojy ce KopucHuk onpegenu, a Koju
npefcTasrba cactaBHu Aeo OKBMPHOT yroBopa.

banka KopucHuky nojeauHux  MefyHapogHWx kaptuua omoryhasa
kopuwhere NyTHOT 30PaBCTBEHOT ocurypawa npunvkom Bopaska Y
MHOCTpaHcTBY. KopucHuk fobuja nocebHy kapTuLy OBOT ocurypatba Ha Kojoj
ce Hanasu Opoj nomnuce 1 pok Baxetba. brivke ogpenbe o ocurypatby cy aate
y YcnoBuma nyTHWYKOr 3[paBCTBEHOr ocurypawa W MHdopmauujn 3a
ocurypaHvika koju ce KopucHuKy ypydyjy ca kapTuLom.

17.2. POST CARD DinaCard UnionPay ko6peHanpaHa kapTuua

Banka KopucHuky Ha ocHOBY 3axTeBa U 3akrbydeHor OKBMPHOT yroBopa o
oTBapary [AMHapckor nnaTHor padyHa, wu3paje POST CARD DinaCard
UnionPay kobpeHaupaHy kapTuuy koja uma (yHKUMj)y WAEHTM(MKALMOHe
KapTWLe W nnaTHOr WHCTPyMeHTa Koju ce ynoTpebrbaBa 3a MHWLMpare
NnaTHUX TpaHCaKuwja, OOHOCHO pacrnonarata CcpeacTBuma ca Tekyher
JVMHAPCKOT payyHa 1 MOXe Ce KOPUCTUTM Y 3eMIbU 1 MHOCTPaHCTBY.

governing issuing and using of that instrument and the instructions for using
payment instruments.

The User is especially obliged to take all reasonable and appropriate
measures for protecting the personalized security elements of that instrument
(PIN, LIB, user name, password etc.) as soon as he/she receives it, i.e. upon
concluding the payment instrument.

17.1 Payment cards

Based on a special application and the contract concluded, and in accordance
with these General Terms and Conditions, the Bank shall, at the request of
the User, issue domestic, international, debit and credit cards, but the
segment of the payment instrument for the disposal of credit funds of credit
cards have been governed by these General Terms and Conditions.

The User shall initiate payment transactions from a RSD and/or foreign
currency current account with debit cards. The User shall initiate payment
transactions from credit card accounts with credit cards from the funds of the
authorized credit limit.

The Bank shall debit RSD current account of the User for RSD transactions
executed with debit cards in the Republic of Serbia except in cases when a
debit card is linked to the foreign currency Account. For foreign currency
transactions abroad, the Bank shall settle the claims based on using debit
cards abroad from the foreign currency Account, except in cases when the
debit card is linked only to the RSD Account. If there are no funds or if there
are insufficient funds in the RSD Account, the Bank is authorized and entitled
to settle its RSD claims from the foreign currency Account by making
conversion of foreign currency funds into RSD funds at the buying exchange
rate of the Bank. If there are no funds or if there are insufficient funds in the
foreign currency Account, the Bank is authorized and entitled to settle its
foreign currency claims from the RSD Account by making conversion of RSD
funds into foreign currency funds at the selling exchage rate of the Bank.

For foreign currency transactions abroad executed in a currency different from
the currency in which the Account of the User is maintained, a card
organization to which the card brand belongs shall make a conversion into
EUR currency at the reference exchange rate that is publically published on
website of the card organization and it shall provide that amount to the Bank
so that the Account of the User can be debited.

The payment card is the ownership of the Bank and either the User or a third
party is obliged to return it to the Bank, upon its request. The card shall be in
his/her name and is not transferable. The User must not use the card as a
pledge or collateral.

The number of transactions the User may execute at daily and/or periodical
basis, as well as the limit up to which the User may pay or withdraw cash with
the payment card shall be governed by the contract on issuing and using the
payment card that the User has opted for, and that makes a constituent part
of the Framework Contract.

The Bank shall enable to the User of some international cards to use travel
and health insurance when staying abroad. The User shall receive a special
card of this insurance with the policy number and the expiry date indicated on
it. Furhter provisions of the insurance have been set out in the Terms and
Conditions for Travel and Health Insurance and the Insured Person
Information that the User is presented with together with the card.

17.2 POST CARD DinaCard UnionPay cobranded card

Based on the Application and the Framework Contract on Opening a RSD
Payment Account concluded, the Bank shall issue a POST CARD DinaCard
UnionPay cobranded card that has a function of identification card and
payment instrument used for initiating payment transactions in RSD, i.e.
disposing of funds in the RSD current account and that may be used in the
country and abroad.

At a special request, the Bank shall issue to the User also the cards of other
brands it has in its offer after it issues a POST CARD DinaCard UnionPay
cobranded debit payment card.
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BaHka he kapTuue gpyrix GpeHaoBa 13 cBoje noHyae, n3nath KopucHuky Ha
nocebaH 3axTeB W To HakoH u3gasawa POST CARD DinaCard UnionPay
kobpeHaupaHe aebuUTHe NnaTHe kapTuue.

BaHka Kopuchuky nsgaje POST CARD DinaCard UnionPay kobpeHaupaHy
[eBUTHY NnaTHy kapTuLy ca npeaeduHNCaHUM NIMMUTMA NOTPOLLIKE KOju Cy
Bnvxe perynucanm y yrosopy. baHka ce obasesyje aa numute objassbyje Ha
CBOjOj MIHTEPHET CTPaHMLK. KOPUCHIK MOXE 3axTeBaTh NPOMEHy NMMUTa Koje
je BaHka nocTaBuna unu Koje je OH OpeaMo NOAHOLLEH-EM 3axTeBa Ha
wantepy baHke. MpomeHy nuMUTa NOTPOLLE Y HOBYAHOM W3HOCY W Bpojy
TpaHcakumja no kapTuuama KOpUCHWK MOXe W3BPLUNTYA myTeM MOBUmHOr U
eNeKTpoHcKor 6aHkapcTsa.

Batka KopucHuky POST CARD DinaCard UnionPay kobpeHampaHe kapTuue
u3gate y3 OMHAPCKW MNaTHW payyH 3a MpUjeM NIWYHUX MpUMarba, MOXe
opnobputn nnahakse poba 1 ycnyra kapTuuom Ha pate 6e3 kamate. Mnahatbe
Ha paTe ce MOXe BpLUMTU Ha NPOAAjHUM MECTUMa Tprosala koju ca baHkom
Majy 3aKIby4eH YroBop O NpuxBaTary NnaTHUX kaptuua baHke ca onuumjom
nnahatba kapTuuama Ha pate. KopucHuk npunmkom nnahata Moxe
opabpatu onuujy nnahawa Ha pate, y3 opabup 6poja pata, mpu uyemy
MakcumanaH Bpoj paTa 3aB1cK Of, NpofajHor MecTa TproBua. KopucHuky pate
Ha Hannaty JocrneBajy MeceqHo, C TUM [ia NpBa paTa [ocreBa Ha Hannary 3a
30 gaHa og gaHa nnahawa. Mpunukom nnahata Ha paTte He BpLUM ce
pesepBauvja cpeAcTaBa Ha Tekyhem paduyHy, Beh ce pauyH 3agyxyje ca
[natymom pocneha pate, kaga je KopucHuk y o6asean ga 06e3beau cpeacrsa
3a Hannary pare.

Mpunukom nnahawa POST CARD DinaCard UnionPay kapTuuom ykynaH
M3HOC KymoBWHE He MOXe BuTh Behn of MeceyHor M3HoCa 3apage/neHsuje, a
YKynaH M3HOC CBMX paTa Yy TOKy jeqHor meceua He cme 6utn Behm o 30%
3apape/nenanje. Kopuchuk Hema moryhHoCT nnaharwa AvHOM Ha pate 6e3
KamaTe YKOMMKO Ce MMaTHW padyH Yy TPeHyTKy WHULMpara TpaHcakumje
Hanasu y Hef03BOrbEHOM Mpekopayery. Takofe, y cnyuajy Kalkwewa Y
n3mupmBarby obaBesa no kpeauTHUM npon3soguma, batka 3agpxasa npaBo
na Kopuchuky yckpatu yenyry nnahawa Ha pate 6e3 kamate POST CARD
DinaCard UnionPay kaptuuom, 0 yemy he KopucHuka obaBecTuTin npunmkom
[oCTaB/batba NpBE OMOMEHe O W3MMpuMBaky Jocnennx obasesa no
KpeauTHUM npoussoanma banke.

KopucHMK MOXe MpeTxomHO KOHTakTupatw banky kako 6w gobuo bnuke
nHchopmaumie 0 BuUCMHM opobpeHOr wM3Hoca 3a nnahake Ha parte,
MaKCUMarnHOM M3HOCY TpaHCaKLuje Koja Ce MOXe MOZenuTH Ha paTe Kao w
MeceyHoj patu. OBy npoeepy je moryhe M3BpLUMTM M NyTeM annukauuja
€TeKTPOHCKOT M MoBunHor BaHkapcTBa.

Cnucak npofajHux MecTa Ha Kojuma ce MoXe KopucTi osa ycnyra, KopucHuk
MOXe npey3eTu Ha cajTy baHke www.posted.co.rs

O6payyH 3agyxetba 3a TpaHcakuuje nnahawa pobe W ycnyra Hactane
kopuwhersem POST CARD DinaCard UnionPay kobpeHaupaHe nebutHe
nnaTHe KapTuLe, TpaHcakumje Noauaatkba roToBUHE, NPOBU3NE U HakHade Y
cknagy ca Tapudom HakHada, HacTane y 3emrbi M WHOCTpaHCTBY, BaHka
BpLUM ¥ Hannahyje y AMHapuMa U1 3a Taj M3HOC 3adyXyje AMHAPCKM MnaTHU
pauyH.

3a Tpowkose Hactane kopuwhewem POST CARD DinaCard UnionPay
kobpeHaupaHe kapTuue Yy WHOCTpaHcTBY, baHka he u3HOC TpaHcakuuje
HaYWH-EH Y CTPaHOj BamyTu NpukasaTi npepadyHar y AuHape 1 To:

- 3a TpaHcakuuje peanu3oBaHe y amepuukum gonapuma (USD), no
cpentem kypcy HapoaHe 6aHke Cpbuje.

- 3a TpaHCakuuje y CTpaHoj BanyTu pasnuuutoj og USD, wn3Hoc
TpaHcakumuje ce no Kypcy kaptudapcke acouujauuje UnionPay
International (moctynHom Ha cajty
https://www.unionpayintl.com/en/rate/) npepayyHaBa y pecpepeHTHy
Banyty — USD, a 3a koHauHy koHBep3ujy u3 USD y pauHape
npuMersyje ce cpegwmn Kypc HapogHe 6anke Cpbuje Ha paH
3afyxera pavyHa baHke.

KapTuua ce y 3eMrb1 KOpUCTW Ha MECTMMa Ha KojuMa je UCTakHyT 3Hak POST
CARD, DinaCard unu UnionPay.

KapTuua ce y nHoCTpaHCTBY KOPUCTM Ha MECTUMA Ha KOjuMa je UCTaKHYT 3HaK
UnionPay.

The Bank shall issue to the User a POST CARD DinaCard UnionPay
cobranded debit payment card with predefined spending limits that are more
closely governed in the contract. The Bank undertakes to publish limits on its
website. The User may request a change to the limit that the Bank has set or
he/she when submitting the application at the Bank’s counter. The User may
change the spending limit in the amount of money and the number of
transactions on cards through m-banking and e-banking.

The Bank may allow the User of POST CARD DinaCard UnionPay cobranded
card, that is issued based on the RSD payment account for receiving perosnal
income, to pay for goods and services with the card in installments, free of
interest. Payment in installments can be made at POS of merchants that have
concluded the contract with the Bank on accepting payment cards of the Bank
with an option of payment with the cards in installments. When making
payments, the User may opt for the payment in installments, selecting the
number of installments, but the maximum number of installments depends on
the merchants’ POS. Installments shall become due for payment to the User
on a monthly basis, but the first installment shall become due for payment 30
days after the purchase was made. Provision of funds shall not be made in
the current Account when making payment in installments, but the Account
shall be debited on the date when the installment becomes due, when the
User has an obligation to provide the funds for payment the installment.

When making payments with POST CARD DinaCard UnionPay card, the total
amount of the purchase may not be higher than the amount of his/her
salary/pension is, and the total amount of all installments during one month
must not be higher than 30% of their salary/pension. The User shall not have
a possibility to pay with Dina card in installments, free of interest, if the
payment account at the moment of initiating the transaction is in an
unauthorized overdraft. Also, in case of delay in settling outstanding amounts
on credit products, the Bank reserves a right to deny interest-free installment
payment service with POST CARD DinaCard UnionPay card, whereof it shall
inform the User when delivering the first reminder of settling outstanding
amounts due for payment on credit products of the Bank.

The User may previously contact the Bank in order to receive further
information about the amount of money authorized for payment in
installments, the maximum amount of the transaction thay may be divided in
installments, as well as of the monthly installment. It is also possible to check
this through e-banking and m-banking apps.

The User may download the list of POS where this service may be used from
the Bank’s website www.posted.co.rs .

Calculation of debit for the transactions of payment for goods and services
arisen by using_POST CARD DinaCard UnionPay cobranded debit payment
card, cash withdrawal transactions, commissions and fees in accordance with
the Tariff of Fees, arisen in the country and abroad, shall be made and
charged by the Bank in RSD by debiting that amount to the RSD payment
account.

For the charges arisen by using POST CARD DinaCard UnionPay cobranded
card abroad, the Bank shall show the amount of transaction made in a foreign
currency converted into RSD as follows:

- fortransactions executed in USD, at the middle exchange rate of the
National Bank of Serbia;

- for transactions in a foreign currency other than USD, the amount of
the transaction shall be converted into reference currency — USD at
the exchange rate of the card association UnionPay International
(available on their website https://www.unionpayintl.com/en/rate/),
and for a final conversion from USD into RSD a middle exchange
rate of the National Bank of Serbia shall be applied on the day of
debiting the Bank’s account.

The card shall be used in the country at places where POST CARD DinaCard
or UnionPay logo is displayed.

The card shall be used abroad at places where UnionPay logo is displayed.

Transactions may be executed by contact, contactless and without the card
presence.
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TpaHcakuuje MOTy Ja Ce peanusyjy KOHTaKTHO, GECKOHTaKTHO W Ge3
NpUCYCTBA KapTuLe.

KopucHuk KapTuuom uHuumMpa u3BpluaBakbe NnaTHUX TpaHcakuuja ca
[AMHAPCKOr NMATHOr padyHa [0 BUCUHE PacronoXMBUX CPeACTaBa .

KapTuua ce moxe kopuctuti 3a nnaharse poba 1 ycnyra Ha npoaajHoM Mecty
TProBLa Y 3eMIbI 1 MHOCTPAHCTBY, YKIbYYYjyhu 1 MHTEPHET NpoaajHa MecTa,
11 NoAM3akbe roToBOr HOBLiA Ha BaHkomaTuma, Wantepuma nowwte 1 6aHaka y
3EMIbU 1 MHOCTPaHCTBY. Bpoj 1 pok Baxera KapTuLie cy HasHaueHn Ha camoj
Kaptuup. KapTuua Baxu Jo ucteka meceua W roguHe koju cy Ha Kaptuum
HasHaveHu. KapTuua, njv je pok Baxetba 1CTeKao, He CMe Ce KopucTuTH, Beh
je Tpeba npecehu no BepTUKanM NPEKo MarHeTHe NUCTE 1 Yuna.

Mo ncteky mMeceLa 1 roguHe HaBefdeHe Ha kapTuum, baHka Kopuchuky 6e3
nocebHor 3axTeBa 13aaje HOBY KapTULl (peusaara kapTuua).

Pensgapatse kapTuue baHka Hehe u3BpLUMTY:

1) ako KopucHUK KapTuLy He KOpPUCTM Y CKnafly Ca 3aKibyYeHUM OKBUPHUM
YroBOpOM,

2) ykonuko KopucHuK Huje npey3eo NpeTxoaHo 13aaTy/pensaaTty kaptuwy,

Kaptuua je BnacHuwTBo BaHke, Ha yumju 3axTeB Mopa 6uTn BpaheHa; rnacu
Ha uMe KopucHuka 1 HWje npeHocuBa Ha apyro nuue.

POST CARD DinaCard nebutHe nnaTHe kapTuLe 13aaTe Ha OCHOBY 3axTeBa
1 3akrbyyeHor OKBMPHOT YroBopa O OTBapatby AMHAPCKOT NNaTHOTM padyyHa,
kao u DinaCard Discover nebutHe nnatHe kapTuue W3paTe Ha OCHOBY
3axTeBa W 3akrbyyeHor OkBupHOr yrosopa 3a PauyH Mnyc unu gpyrv nnathm
payyH, uUMajy YHKUMY WAEHTUUKALMOHMX KapTWua W MnaTHuX
WHCTPyMeHTa Koju ce ynoTpebrbasajy 3a MHULMpatbe NnaTHUX TpaHcakuuja,
O[HOCHO pacnosarakba CpeACcTBIMA Ca Tekyher AMHAPCKOT padyHa, OAHOCHO
PauyHa lnyc, fo BUCKMHE pacnoNoXMBKX CPEACTaBa Ha padyHy U Mory ce
KOpPUCTUTK O [aHa WCTeka, OOHOCHO A0 AaHa 3aMeHe KapTuue Of CTpaHe
banke POST CARD DinaCard UnionPay kobpeHanpaHom kaptuuom. Octane
oppenbe osux OnwTux ycrnosa koje ce ogHoce Ha POST CARD DinaCard
UnionPay koBpeHnaupaHe kapTuue, npumetsyjy ce n Ha usgate POST CARD
DinaCard pebutHe nnatHe kaptuue, kao u DinaCard Discover nebutHe
nnaTHe kapTuue.

17.3. Kopuwhete kapTtuua

BaHka KOPWUCHWKY —ypydyje HeakTMBHY KapTWLly W TajHu  JUYHM
naeHTUdMKaumonn 6poj (MH). Kaptuua nocTaje akTuBHa y poky of 24
(nBapeceTyeTHpM) Yaca o ypyyetba kapTule KopucHuky.

KopucHuk cBOjUM NOTNMCOM NPUIMKOM YpyunBatba kapTuLe notephyje ga my
je ypyueHa HeowwTeheHa nnaTHa kapTuLa 1 3aTBopeHa kosepTa ca M H-om.
KopucHuk je y obaBe3un aa npeaysme cBe pasymHe W ogroBapajyhe mepe 3a
3alTUTY  MEPCOHANWU30BaHUX CUTYPHOCHUX €enemeHata Tor nnatHor
WHCTpyMeHTa.  lepcoHanu3oBaHW  CUFYPHOCHM  eneMeHTW  nmnaTHor
WHCTPYMEHTa JOCTYMHN Cy UCKIbY4MBO KOPUCHUKY KOME je Taj MHCTPYMEHT
n3par.

lMnatHe kapTuue ce mory kopuctutn Ha 6GaHkomatuma (ATM) u POS
TepMUHan1Ma 3a nofu3sare rotoBiHe, kao 1 3a nnahawe pobe v ycnyra Ha
CBWM MECTUMA IA€ je UCTaKHYT 3HaK KOjW Ce Hanasu Ha KapTuLK, O41TaBabeM
nofaraka ca MarHeTHe Tpake/ynna unv 6es ounTaBarsa nogataka MarHeTHe
nucTe/uuna. TpaHcaKLmje ce Mory peanuaoBaTh KOHTaKTHO, BECKOHTaKTHO W
6e3 npucycTBa kapTuLe.

Mpunvkom noguaatba cpefcTasa Ha baHkomatuma (ATM), obaBesaH je yHoC
MWH kopa. Mpunukom moeHTUdMKaumie yHocom MMAH-a, Bpoj ysacTonHux
norpewwHux yHoca MNH-a je orpaHuyeH Ha Tpu. HakoH Tpeher HeucnpasHO
yHeTor MNH-a baxka 6nokvpa kapTuuy 3a farbe Kopulhere 1 HEOMXOLHO
je ma ce Kopuchuk obpatu BaHuw. Csaku norpewaH yHoc [MH-a Ha
BaHkomaTiMa Ce ,namT’, MOXe Ce [OroauTK Aa kapTuua Kopuchuka byae
3a[pxaHa 1y cryyajy npsor norpeLuHor nokyLwaja yHoca MNH-a, ykonuko je
npe Tora 6uno ABa Heycnena nokyLwaja. KapTuua ce moxe ogbnokupati Ha
nnynm 3axTeB KopuchHuka y baHum unn noaunsom KoHTakT LeHTpa BaHke y3
npoBepy naeHTUTETa KopucHuka. KapTuua ce Moxe npupemeHo 6rokupaty
11 0AbrokupaTh 1 NyTeM KaHana enekTPoHCKor 1 MoBumHor 6aHkapcTea.

The User shall initiate the execution of payment transactions from RSD
payment account with the card within the available funds in the account.

The card may be used for the payment for goods and services at merchants’
POS in the country and abroad, including also the Internet POS, and
withdrawal of cash at ATMs, counters of post offices and banks in the country
and abroad. The number and validity term of the card have been indicated on
the card. The card shall be valid until the expiry of the month and year
indicated on the card. The card whose validity term has expired must not be
used but it should be cut vertically in two over the magnetic stripe and chip.
After the expiry of the month and year indicated on the card, the Bank shall
issue a new card (reissued card) to the User without submitting any special
application.

The Bank shall not reissue the card if:
1)  the User does not use card in accordance with the Framework
Contract concluded,
2)  the User has not taken over the previously issued/reissued card.

The card is the ownership of the Bank, at whose request it has to be returned.
Itis made in the name of the User and it is not transferable to another person.

POST CARD DinaCard debit payments cards issued based on the application
and the concluded Framework Contract on Opening RSD Payment Account,
as well as DinaCard Discover debit payment card issued based on the
application and the concluded Framework Contract for Account Plus or other
payment account, shall have the function of identification cards and payment
instruments used for the initiation of payment transactions, i.e. disposal of
funds in the current RSD account, i.e. Account Plus, within the available funds
in the account and may be used until the day of expiry, i.e. until the day they
are replaced by the Bank with POST CARD DinaCard UnionPay cobranded
card. Other provisions of these General Terms and Conditions referring to
POST CARD DinaCard UnionPay cobranded card shall be applied also to the
issued POST CARD DinaCard debit payment cards, as well as on DinaCard
Discover debit payment cards.

17.3 Using of cards

The Bank shall present the User with an inactive card and a secret personal
identification number (PIN). The card shall become active within 24 (twenty-
four) hours following the time the User has been presented with the card.

When the User is presented with the card, he/she shall confirm with his/her
signature that he/she has been presented with an undamaged payment card
and a closed envelope with a PIN. The User has an obligation to take all
reasonable and appropriate measures for the protection of personalized
security elements of that payment instrument. The perosnalized security
elements of the payment instrument shall be available only to the User to
whom that instrument has been issued.

Payment cards may be used at ATMs and POS terminals for the withdrawal
of cash, as well as for making payments for goods and services at all places
where the logo of the card is displayed, by reading the data on the magnetic
stripe/chip or without reading the data on the magnetic stripe/chip.
Transactions may be executed by contact, contactless and without the
presence of the card.

The entry of PIN code is mandatory when withdrawing cash at ATMs. When
identifying by the entry of PIN, the number of consecutive wrong entries of
PIN is limited to three. The Bank shall block the card for further use after the
third incorrectly entered PIN and the User should contact the Bank. Each
wrong entry of PIN at ATMs is "remembered", thus it may happen that the
card of the User is kept also after the first wrongly entered PIN if there were
two failed attempts before the first one. The card may be unblocked at the
personal request of the User in the Bank or by calling the Call Center of the
Bank with the check of the User's identity. The card may be temporarily
blocked or unblocked also through e-banking and m-banking channels.

When paying for goods and services at POS, the User should request and
obtain a confirmation (slip) of the executed transaction. If the execution of a
transaction by card is rejected, the User has an obligation to request from a
POS and obtain a confirmation (slip) of an unexecuted transation.
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Mpunukom nnahatba pobe 1 ycnyra Ha npoaajHum mectuma Kopuchuk Tpeba
[Ja 3axTeBa U fobuje noTepay (Cnwn) O M3BPLUEHOj TPAHCAKUMiW. Y cnyyajy
onbujara 13BpLLEH-a TpaHcakumje kapTuuom, Kopuchuk je y obasean aa og
npojajHor Mecta 3axTeBa W [Jobwje NOTBpAY (ChMN) O HEWU3BPLUEHO]
TpaHcaKumju.

KopucHuk nnatHe kapTuue koja omoryhaBa WHMUMpatse OeCKOHTaKTHMX
TpaHCcaKuMja MOXE je KOPUCTMTM Ha uYuTauuma Koju cagpxu cumbon

£=
n) S

_lNpunukom HaunkeHe TpaHcakuuje noctoju MoryhHocT fa
POS tepmuHan He 3axteBa HM yHoc [WMH-a Hu notnuc Kopuchuka.
Kaptuyapcke opranusauuje ceojum npasunuma ogpehyjy numut Ha POS
TepPMUHANMMa A0 Ynjer MakcuManHor U3Hoca Huje notpeban yHoc MH-a kog
OeCcKOHTaKTHUX TpaHCakuuMja.  YKONMKO NpOAajHO MeCcTo mnoppxasa M
KOHTaKTHe M 6eckoHTaKTHe TpaHcakuyje, KopucHuk Bupa Ha koju HaunH he
13BpWMTK TpaHcakuyujy. 3a csa nnahawa 0e3 ouuTaBara nopataka ca
MarHeTHe nucte, He cme ce otkpieaTu MUH, HuTK yHocuTk TWH y 6uno kojy
annukauujy unu ynuTHUK.

baHka, y uurby nosehara cuUrypHocTu kopuwhera kapTuue, ogpehyje
pasnuunTe HUBOE CUIYPHOCHUX NUMMTA (BHEBHW, MECEYHU WnKM [pyrv) 3a
nopu3atrse rotoBuHe 1 nnaharbe pobe u ycnyra. KopucHuk Moxe Aa 3axTeBa
MPOMEHY CWIYPHOCHUX NMMUTA Ha OCHOBY nucaHor 3axTeBa baHuu, kao
nyTem kaHana MoBumHor 1 enexkTpoHckor 6aHkapcTaa.

BaHka BplwM 3ameHy kapTuue Ha 3axTeB KopucHuka y criyyajy owwTehera
kapTuue u/unn npomMeHe umeHa u/wunu npeanmera Kopuchuka. Kopuchuk ce
y TOM cnyyajy obpaha baHuu y unrby 3ameHe kapTule, y3 obaBesy Bpahata
ncte. baHka BpLUM 3aMeHy KapTuLe Y3 HakHady npema Tapudu HakHaaa 1 To
OHaj €0 KOju Ce O[IHOCKM Ha YTOBOPEHY KapTuLly.

KapTtuua Baxwv [0 ncTeka Mecewa 1 roguHe Koju Cy Ha KapTuLy HasHaueHu.

Mo ucteky poka Baxera kaptuue (Meceua u roguHe) baHka he KopucHuky
Be3 nocebHoOr 3axTeBa 3aMEHWTV KapTuLy HOBOM (pewspasarse). Kaptuua
YMjK je POK BaXHOCTM UCTekao, He cme ce kopuctuTy. Mpasa u obasese ce
npeHoce Ha HoBy (pewspaty) kaptuuy. O pewspatoj kaptuuyw, banka
obaBeLuTaBa KopucHuka nucaHum nytem.

BaHka Kopuchuky kome je uagana nnatHy kaptuuy Hyau Card Alarm ycnyry
koja nmpeactaBrba obaBewTaBawe nyteMm CMC TekcTyanHux mopyka o
TpaHcakumMjama HacTanum kopuwherem OCHOBHe W/unu AopaTHe nnaTtHe
KapTuue, ka0 W O W3HOCY PacrornoXuBMX CPEACTaBa Ha payyHy HaKoH
n3BpLueHe TpaHcakumje. 3a kopuwhere Card Alarm ycnyre, KopucHuk moxe
NOAHETW 3axTeB Ha WwanTtepy ekcno3utypa baHke unu cnawem CMC nopyke
33 npujasy, Npema ymyTcTBy 3a kopuwhete ycnyre Koje je [OCTYMHO Ha
WHTEpHeT npeseHTaumj baHke www.posted.co.rs. 3a npujasy je HeOnxomHO
peructpoBat 6poj MobunHor TenedoHa 3a foctaerbake CMC nopyka
obaBeLUTeHa ¥ NpoBajaepa Y Umjoj Mpexu ce Hanasu 6poj.

HakoH cBera HeKOMMKO CekyHaM Of TPEHyTka HacTaHka TpaHcakuuje,
kopuchuk Card Alarm ycnyre pobuja CMC nopyky ca uHcbopmaumjom o
ucxopdy TpaHcakumje (opobpeHa, onbujeHa, MOHULITEHA), HEHOM WU3HOCY W
BanyT, MeCTy rae je TpaHcakuuja W3BpLUEHA M WM3HOCY MPEeocTanmx
pacrornoxuBIx cpeacTasa.

3a nnahatba Ha nHTEpHeTy, baHka kao 3awTuTHY Mepy KopucHuky npyxa
ycnyry 3Dsecure (Visa, Mastercard n UnionPay nnatHe kapTuue) n UPOP
(POST CARD DinaCard UnionPay kobpeHaupaHa kaptuua). Mpunukom
noTspae nnahara baHka KopucHuky focTaBrba jefHOKPaTHY TO3MHKY MyTeMm
CMC-a Ha 6poj MobunHor TenedoHa koju je Kopuchuk npujasno baHum, a
kojy KopucHuk yHocu Ha  VHTEpHeT cTpaHuuM pagu  popatHe
ayTeHTU(mKaLmje.

Ao je nnaTHa TpaHcaKLmja Ha OCHOBY NNaTHe kKapTULE MHLMPaHa Of CTpaHe
npumaoua nnahata unu Npeko npumaoua nnahawa, a TayaH M3HOC
TpaHcakumMje Huje NosHaT y TPEHYTKY Kaja nnatunay Aaje carnacHocT 3a
13BpLLEH-E NNaTHe TpaHcaKLmje — NNaTMoYeB Npyxanal NnaTHuX ycnyra He
MOXe pe3epBuCaTW CPELCTBA HA MNaTMOYEBOM MMATHOM PayyHy ako

The User of a payment card enabling the initiation of contactless transactions
may use it on readers containing the following symbol

M) K\

When executing a transaction_ there is a possibility that a_ POS
terminal requests neither the entry of PIN nor the signature of the User. Card
organizations, with their rules, set the limit on POS terminals up to which
maximum amount the entry of PIN with contactless transactions is not
required. If a POS supports both contact and contactless transactions, the
User shall select how he/she shall execute the tranasction. For any payment
made without reading the data from a magnetic stripe, PIN must not be
disclosed, nor it may be entered in any application or query.

In order to increase the security of using the card, the Bank shall set different
levels of security limits (daily, monthly, or other) for the withdrawal of cash and
payment for goods and services. The User may request a modification of
security limits based on a written Request to the Bank, as well as through m-
banking and e-banking channels.

The Bank shall replace a card at the request of the User if it has been
damaged and/or the name and/or the surname of the User have been
changed. In that case, the User shall contact the Bank in order to replace the
card, with the obligation to return it. The Bank shall replace the card by
charging a fee according to the Tariff of Fees, especially the part referring to
the card agreed.

The card shall be valid until the month and year of expiry indicated on the
card.

Upon the expiry of the card validity term (month and year), the Bank shall
replace the card with a new one (reissue) to the User without submitting any
special application. The card which validity term has expired must not be
used. The rights and obligations shall be transferred to a new (reissued) card.
The Bank shall inform the User about the reissued card in writing.

The Bank shall offer to the User, to whom it has issued a payment card, the
Card Alarm service that notifies the User by sending him/her SMS text
messages on the transactions originated by using a primary and/or additional
payment card/s, as well as the amount of available funds in the account after
a transaction has been executed. For using Card Alarm service, the User may
submit an application at the Bank'’s counter or by sending an SMS message
for registration, according to the instructions for using the service available on
the website of the Bank www.posted.co.rs . For registration, it is required that
the User registers his/her mobile phone for sending SMS message
notifications and the mobile provider to whose network the number belongs.

Only several seconds after a transaction has been originated, the user of the
Card Alarm service shall receive an SMS message informing him/her of the
result of the transaction (authorized, rejected, cancelled), its amount and
currency, the place where it has been executed, and the amount of remaining
available funds.

For online payments, the Bank provides 3Dsecure service to the User (Visa,
Mastercard and UnionPay payment cards) and UPOP (POST CARD
DinaCard UnionPay cobranded card) as a protection measure. When
confirming a payment, the Bank shall provide the User with one time password
through an SMS message to the mobile phone number the User has
registered with the Bank which will be entered on webpage by the User for the
purpose of additional authentication.

If a payment transaction based on the payment card has been initiated by the
payee or through the payee, and the exact amount of the transaction has not
been known at the moment when the payer gives his/her consent for
executing the payment transaction, the payer's payment service provider
cannot reserve the funds in the payer's payment account if the payer has not
given his/her consent for the exact amount of funds that can be reserved.

The payer's payment service provider is obliged to release the reservation of
funds in the payer’'s payment account without delay after receiving information
about the exact amount of the payment transaction, but not later than
immediately after receiving the payment order.
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nnatunay Huje AA0 CarmacHOCT 3a TayHo ofpefleH M3HOC HOBYAHMX
CPeacTaBa Koju ce MOXe pesepBucaTH.

MnaTuoyeB npyxanal, NnaTHUX ycnyra AyxaH je aa ocnoboau pesepeauujy
HOBYaHWX CPeACTaBa Ha NNaTMo4YeBOM NNaTHOM padyHy 6e3 opnarakba HakoH
npujema MHopmaLmje 0 Ta4HOM U3HOCY NMaTHe TpaHCaKLuje, a HajkacHuje
OfiMax HakoH npujeMa NnaTHor Hanora.

17.3.1. Qurutanusauuja kapTmue
[onasarbe KapTuLe y AUrNTanHN HOBYaHWUK

KopucHuk camocTanHo oanyJyje v yroBapa ycnyry [iurutanHor HoByaHuka ca
MpyxaoLem ycnyre AUrMTanHor HoBYaHWKa. YroBaparem ycnyre [iurutantu
HOBYaHWK, KopucHMK MOxe, Ha HauuH koju oppeaw [llpyxanaly ycnyre
AVTNTanHor HoBYaHMKa, JoAatn Baxehy Kaptuuy y [uritanHn HoBYaHMK y
obnuky [urutann3oBaHe KkapTuue, Te Ce Kao MNaTHU MHCTPYMEHT MOXe
KOPUCTUTM 3a MHULPakbE W U3BPLLIEHE NNATHIUX TPaHCcaKLmja Ha baHkomary,
npuxBaTHOM ypehajy Unn Ha JarsuHy rae je moryhe KopucTuTH oBaj 06muK
nnahara. baHka Huje cTpaHa y TOM yroBOPHOM OZHOCY HWTU MPey3numa 1nm
MOXe Mpey3eTu npasa unun obasese No TOM YroBOpYy U HWje OAroBOpHa 3a
AOCTYMHOCT UMM Ha4YMH ChyHKLMOHMCakbE Te yenyre. luruTanusauja kaptuue
Ce MOXe M3BPLUMTY M Npeko ycnyre mMobunHor baHkapcTsa

Kopuiwhetbe aurutannaosaHe kaptuue

[JurvtannsoBaHy KkapTuly KOpMCHMK MOXe KOPWUCTUTM Kao MnaTHu
VHCTPYMEHT 32 MHULMpate NNaTHUX TpaHCakuuja Ha mpuxsaTHOM ypefjajy
NV Ha BarbuHy rae je moryhe kopucTuTh 0Baj 06MMK NNaTHOT MHCTPYMEHTA.
YcrnoBu 1 HauvH kopuwwherba ycnyre JuritanHor HOBYaHWKa perynuiy ce
namehy KopucHuka u Mpyxaoua ycnyre. KopucHuk aytopmayje, OBHOCHO Aaje
carnacHoCT 3a M3BpLUEHE MNaTHe TpaHCaKuuje MHULMpaHe Kopuliherem
[JurvtanusoBaHe  kapTuue nytem  [1epcoHanM3oBaHMX  CUTYPHOCHWX
enemeHata cavyBaHux y [urutanHom HoeuaHuky [Mpyxaoua ycnyre. 3a
nnatHe TpaHcakuuje u3BpleHe [uruTanu3oBaHOM KapTWLOM, Hannata
HakHaa Ce BpWW Ha WCTW HauvMH Kao Aa je TpaHCaKuwja MHWuMpaHa
KapTuuom Ha ocHOBY Koje je reHepucaHa [urntanusoBaHa kapTuua.

Axo KopuCHMK MMa BuLe OUrMTann30BaHNX kapTuua y UCTOM OUrUTanHOM
HOBYaHWKY, KOPUCHUK ofpehyje pefocnen [Aurutanus3oBaHuX kaptuua 3a
VHULUMpatbe MNaTHWX TpaHCakuuja npema npaBunuMa koja MocTaBrba
lpyxanay ycnyre [uruTanHor HOBYaHWKa Yy CKNagy ca  YroBOpoM
3aKrbyyeHum ca KopucHukom.

3ameHa KapTuLe 1 n3gaBare HOBE KapTuLe

Ykonuko BaHka u3 6uno kor pasnora 3ameHn Kaptuuy KopucHuky Ha ocHoBy
koje je KopucHuk kpeupao [uruTanu3oBaHy kapTuuy y [urutanHom
HOBYaHMKY (HNp. ako je NPEeTX0AHOj KapTuum UCTeKkao poK Baxera, unu je
KapTuua samerbeHa u3 fpyrux pasnora), KopucHuk je ayxaH aa peructpyje
HOBY KapTuuy y [UruTanHoM HOBYaHWKY, YKONMWKO XEnu f[a Hactasn Aa
kopucTv oy yenyry. Ako 13 6uno kor pasnora gofe Ao packuaa yrosopa Ha
ocHoBy kojer je baHka Kopuchuky wsgana KapTuuy Ha ocHoBy koje je
reHepucaHa [urutanusoBaHa kapTiua wnu baHka u3 6uno kor pasnora
yckpatv npaso kopuwhewa KapTuue (6riokvpa kapTuuy), MCTOBPEMEHO
npecTaje npaso kopulwhera [urutanu3osaHe kapTuue.

Bpucarse urntanusosaqe kapTuue u3 urutanHor HoB4aHWka He yTuye Ha
moryhHocT kopuwhewa KapTuue Ha OCHOBY Koje je reHepucaHa ubpucaHa
[urutanusoBaHa kapTiLa W ako HakoH Tora KOpMCHMK MOHOBO Xenu fAa
KOpUCTW CBOjy KapTWUy kao [lurutanuaoBaHy KapTully, MOXe je MOHOBO
perncTpoBat y [IMrutanHom HOBYAHMKY.

Bpucarbe [inrutannaosaHe kapTuue 13 JuruTanHor Hos4aHuka He ocnobaha
KopucHuka obaBese ga n3mmpu cee obaBese Hactane kopuliherwem Te
[rutanusoBaHe kapTuLe npe Bpucarba.

MpectaHak WNW OrpaHWdyere NpaBa Ha Kopuiwhetbe [uUruTanusosaHe
kapTuLe

BaHka uMa npaBo Aa y 6uno kom TpeHyTky oHemoryhn fofaBare KapTuue y
[urvTanHu HOBYaHWK WMNM  TpajHo WnW  NPUBPEMEHO  kopuliherse
[lurvTann3oBaHe KapTuLE aKo je UCTyHEeH Heku of criesehux ycrnosa:
e aKo NOCTOM CymHba Aa HeosnawheHo NuLe Nokylwasa fa Aoda
KapTuuy y JurutanHm HoBYaHuK;

17.3.1 Card digitalization
Adding of cards to digital wallets

The User shall independently decide and contract the Digital Wallet service
with the Digital Wallet Service Provider. By contracting the Digital Wallet
service, the User may add a valid Card to the Digital Wallet in the form of a
Digital Card in the manner stipulated by the Digital Wallet Service Provider,
and it may be used as a payment instrument for initiating and executing
payment transactions at ATMs, accepting device or remotely where it is
possible to use this form of payment. The Bank shall not be a party to this
contractual relationship nor it shall assume or may assume rights and
obligations on that contract and it shall not be accountable for the availability
or the manner of functioning of that service. Card digitalization may be carried
out also through m-banking service.

Using of digital cards

The User may use a digital card as a payment instrument for initiating payment
transactions on accepting devices or remotely where it is possible to use this
form of payment instrument. The conditions and the manner of using the
Digital Wallet service shall be governed between the User and the Service
Provider. The User shall authorize, i.e. give consent for executing payment
transactions initiated by using the Digital Card through the Personalized
Security Elements stored in the Digital Wallet of the Service Provider. For the
payment transactions executed with the Digital Card, the fees shall be
charged in the same way as if the transaction were initiated with the Card
based on which the Digital Card was created.

If the User has several digital cards in the same digital wallet, the User shall
determine the order of the Digital Cards for initiating payment transactions
according to the rules stipulated by the Digital Wallet Service Provider in
accordance with the contract concluded with the User.

Replacement of cards and issuing of new cards

If the Bank, for any reason, replaces the User’s card based on which the User
created the Digital Card in the Digital Wallet (e.g. if the validity of the previous
Card has expired or the Card has been replaced for other reasons), the User
shall be obliged to register his/her new card in the Digital Wallet if he/she
wants to continue to use this service. If the contract, based on which the Bank
issued the Card to the User, on the basis of which the Digital Card was
created, is terminated for any reason or the Bank has denied the right to use
the Card (block the Card) for any reason, the right to use the Digital Card shall
cease to exist at the same time.

Deletion of the Digital Card from the Digital Wallet shall not affect the
possibility of using the Card based on which the deleted Digital Card was
created and, if after that, the User wants again to use his/her card as a Digital
Card, he/she can register it again in the Digital Wallet.

Deletion of the Digital Card from the Digital Wallet shall not release the User
of the obligation to settle all outstanding amounts originated by using that
Digitalized Card prior to its deletion.

Cessation or limitation of the right to use the Digital Card

The Bank has a right to disable adding of the Card to the Digital Wallet at any
moment and/or permanent or temporary use of the Digital Card if any of the
following conditions has been fulfilled:

. If it is suspected that an unauthorized person is trying to add the
Card to the Digital Wallet;

e  [fthe Bank finds out that during the process of adding the Card to
the Digital Wallet the Mobile Device to which the Card was added
is lost or stolen;

. If the Bank disables adding of that type of the Card to the Digital
Wallet or the Bank does not allow any more adding of the Card to
the Digital Wallet of the Service Provider;

. If an unauthorized use of the Card and/or the Digital Card, i.e. use
of the Card with an intention of fraud is suspected;

. In case of blocking or expiry of the Card based on which the Digital
Card was created;
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e YKONWKO Y npouecy Aofasara Kaptuue y [urutanHu HOBYaHMK,
baHka gohe o uHdopmauwje aa je Mobunum ypehaj Ha koju ce
Kaptvua pogaje, uarybroeH unu ykpages;

e ykormko baHka oHemoryhu popasarwe Te BpcTe KapTuue y
[urutanHm HoBYaHuK unu baHka BuLIe He 403BOIbaBa A0faBaHEe
kapTuue y [urutanHu HoBYaHWK npyxaoua ycnyra;

e YKONMWKO MOCTOjW CyMHba Ha HeoBnalwheHo kopuwhetbe KapTuue
wivnn JurntanusosaHe kapTuue, OAHOCHO kopuwhere KapTuua
ca HaMepom npesape;

ey cryyajy Gnokmpara unu ucteka KapTuue Ha OCHOBY Koje je
kpeupaHa urntanusoBaHa kapTuua;

e  Ha 3axteB KopucHuka.

Briokmparse KapTuue, ogHoCHO oHemoryhasamwe Kopulihewa of cTpaHe
BaHke, Baxw 1 3a [urutanusosaHy kapTuuy, Koja je KpeupaHa Ha OCHOBY
Kaptuue. Bnokuparwe [urutanusoBaHe kapTuue He Mopa fa pesyntupa
Onokmpatbem KapTuue Ha OCHOBY Koje je KkpeupaHa [urutanusoBaHa
kapTuua.

Axo lMpyxana, ycrnyre aurutanHor HoB4aHuka 13 6uno Kor paarnora crnpeym
KopucHuka ga pogaje v kopuctn urutannsosaHy kapTtuly banke, KopucHuk
Moske koHTakTupaTu Mpyxaoua ycnyre. baHka Hema moryhHocT HUTW 06aBe3y
na ytude Ha [pyxaoua ycnyre y nornefy [OCTYNHOCTW ycnyre JurutanHor
HoBYaHMKa 3a KopucHuka.

CurypHocT

W3 6e3benHocHux pasnora, y cnyvajy popmasara Kaptuue y Ourvtantm
HoBYaHUK Ha MobunHom ypehajy, KopucHuk je y obasean pa ca LyxHoM
naxmwoM noctyna ca Mobunium ypehajem 1 ga npegysme pasymHe mepe
3alTUTE W OvyBakba MOBEPILUBOCTA MEPCOHANN30BAHMX  CUTYPHOCHUX
enemeHarTa yCKnaguLWTeHNX y AUrTanHoM HOBYaHHKY.

ObaBese y nornedy HaumHa pykoBatba KapTuuom koje je Kopuchuk npeyseo
OksvpHuM yroBopom ca BaHkOM ofjHOCE Ce Ha M Ha MepcoHanu3oBaHe
CUIYPHOCHE enemeHTe ycknaauwTere y obnvky iurutanu3osaxe kaptuue y
[urntanHoM HOBYaHWKY.

13 6e3benHocHux pasnora, KopucHuk ce obaBesyje aa:

e Hehe gogaBaTu CBOje KapTuue y [urutanHu HOBYaHWK Koju ce
Hanasu Ha MobunHom ypehajy apyror KOpUCHUKa;

e Ha MobunHom ypefajy Ha koj je [ogao unw nnawvpa Aa [oga
[urutanusosaHy kaptuuy BaHke, Hehe kopuctuTn BesbenHocHa
nogewaamwa (No3vHka, TajHu 6poj, nogpasymeBaHu obpasal,
WTA.) 3a MPUCTYN (OTKIby4aBake) MOBMMHOT ypehaja Ha HauMH aa
WX [pyra niuua Mory noroguTyi unv noeesatn ca KopucHukom;

e Hehe [pyrMM mMUMMa  YYMHUTM  BOCTYMHUM  n3abpaHa
OesbegHocHa — mogelwaBaka  (MO3uHKa,  TajHM  ©poj,
noapasymeBaHu obpasal) 3a npucTyn (oTkiby4aBare) MobunHor
ypehaja Ha Kojem je popata wnu nnaHvpa Aa ce pgofa
[urvtanusoBaHa baHkapcka kapTuua;

e Hehe 03BONUTH ApyrUM NuLMMa fa npuctyne MobunHom ypehajy
Tako wro he yyBaTu cBoje GMoMeTpHjcke nogaTke (oTMcak npeTa,
CKeHupatbe nua, uTa.),

ey crnyyajy Cymmwe da cy 6e3begHocHa mogellaBara (MO3NHKA,
TajHm bpoj, noppasymesanm obpasal, tg.) 3a npuctyn MobunHom
ypehajy koju wma popaty [urutanu3oBaHy KapTuuy wnm ce
nnaHupa [oAaBsakbe, nosHata apyruma, baHka he ux sameHuTi
0e3 oanaratba.

MnaTHe TpaHcakuuje nokpeHyTe [urntanu3oBaHoMm kapTuuom cmatpahe ce
4a je u3spLumo KopucHuk, ocum ako je KopucHuk npeTxogHo npujasuo baHum
kpafy, rybutak wnu 3noynotpeby MobunHor ypefjaja wnm  HeroBux
MepcoHanuaosaHux 6e3beaHocHx enemeHata. Mog ogrosopHoLwhy baxke 1
KopucHuka 3a nnaTHe TpaHcakuuje nokpeHyTe [urutanusoBaHoM KapTULIOM
CXO[HO Ce npumMetbyjy ogpeabe oBux OnLUTMX YCNOBa Kojy Baxe W 3a ocTane
nnaTHe MHCTPYMEHTE Koje n3aaje baHka.

HakHage

baHka He Hannahyje KOPUCHWKY HakHady 3a perucTpauujy kapTuue y
[urvtanHoM HOBYaHWKYy HWTU 3a Kopuwwherse [urutanuaoBaHe kapTuue.
baHka Hema yTuuaj Ha HannaTy HakHaga op ctpaHe [pyxaoua ycnyre
OMIUTarHOr HOBYaHMKa 3a HeroBy ycnyry unv Tpeha nuua koja npyxajy
yCryre [VPEKTHO UMW MHOVPEKTHO NOBE3aHe Ca TOM YCMyrom.

e Atthe request of the User.

Blocking the Card, i.e. disabling of its use by the Bank shall be applicable also
to the Digital Card that was created based on the Card. Blocking the Digital
Card does not have to result in blocking the Card based on which the Digital
Card was created.

If the Digital Wallet Service Provider, for any reason, prevents the User to add
and use the Digital Card of the Bank, the User may contact the Service
Provider. The Bank has neither the possibility nor obligation to influence the
Service Provider regarding the availability of the Digital Wallet service for the
User.

Security

For security reasons, in case of adding the Card to the Digital Wallet on the
Mobile Device, the User has an obligation to handle the Mobile Device with
due care and to take reasonable measures to protect and keep confidential
the personal security elements stored in the Digital Wallet.

Obligations regarding the manner of handling the Card that the User has taken
over with the Framework Contract concluded with the Bank relate also to the
personalized safety elements stored in the form of the Digitalized Card in the
Digital Wallet.

For security reasons, the User undertakes:

. Not to add his/her cards to the Digital Wallet contained in the
Mobile Device of other user;

. Not to use security setups (password, secret code, implied form,
etc.) on the Mobile Device to which he/she has added or plans to
add the Digital Card of the Bank for accessing (unlocking) the
Mobile Device in such way that other persons may guess or relate
them to the User;

. Not to make available to other persons the security setups
(password, secret code, implied form, etc.) for accessing
(unblocking) to the Mobile Device on which the Digital Card of the
Bank has been added or is planned to be added;

. Not to allow other persons to have access to the Mobile Device by
safeguarding his/her biometric data (fingerprint, face scanning,
etc.);

. If the Bank suspects that the security setups (password, secret
code, implied form, etc.) for accessing the Mobile Device to which
the Digital Card of the Bank has been added or is planned to be
added have become known to others, the Bank shall replace them
without delay.

The payment transactions initiated by the Digital Card shall be deemed to be
executed by the User, unless the User has previously reported that the Mobile
Device or his/her Personalized Security Elements were stolen, lost or
misused. The provisions of these General Terms and Conditions applicable
also to other payment instruments issued by the Bank shall be accordingly
applied for the payment transactions initiated by the Digital Card under the
responsibility of the Bank and the User.

Fees

The Bank shall not charge the User the fee for registering the Card in the
Digital Wallet or for using the Digital Card. The Bank shall not have any
influence on the fee charged for its service by the Digital Wallet Service
Provider or third parties providing services that are directly or indirectly
connected with that service.

Personal data processing by the Service Provider

Service Provider is a processor of the User's personal data required for
concluding and executing the contract for the Digital Wallet service, and as
such it shall be responsible to the User for the lawfulness of processing his/her
personal data. The Bank shall have neither influence nor responsibility for the
manner in which the Service Provider collects and processes the data.

During the validity and the use of the Digital Card, the Bank shall provide the
Service Provider with non-personalized information about the payment
transactions initiated by the Digital Card for the purpose of executing the
contract between the User and the Service Provider.
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OGpapa nogataka o NIMYHOCTY 0f cTpaHe MpyxaoLa ycnyra

Mpyxanay ycnyre je pykoBanay obpage nuyHux nogataka KopwcHuka
HEONXOAHNX 3a 3aKrby4MBare 1 U3BPLUEHE YroBopa 3a ycnyry [urutanyu
HOBYaHMK, W kKao TakaB oaroBopaH je KopucHuky 3a 3akoHutocT obpage
HEroBUX NNYHMX nofaTtaka. baHka Hema yTuLaj HUTU OArOBOPHOCT 38 HAYMH
Ha Kkoju Mpyxanau ycnyre npukynisa 1 obpafyje nogarke.

Tokom Baxera W Kopuwherba [urutanusoBaHe kapTtuue, baHka npyxa
Mpyxaouy ycnyre HenepcoHanu3oBaHe WHdoOpMauMje O nnaTHUM
TpaHcakuujama koje je mnokpeHyna [urutanusoBaHa KapTuua y UMby
u3spLLetsa yrosopa uamelly Kopuchuka v Mpyxaoua ycnyre.

Yroapate W kopuwhere ycnyre [urutanHu HOBYaHWK nogpasymesa
CUTypaH MPeHOC WHopMaLuja MyTeM eneKTPOHCKMX KOMYHUKALMOHNX
Mpexa, uMjy AocTynHocT — o6esbeflyjy npyxaouu  eneKTPOHCKMX
KOMyHMKaLMOHMX Yecryra Ha koje BaHka He Moxe yTuuati, ykrbyuyjyhu u
fpyxaoLa eneKTPOHCKMX KOMYHWUKALMOHWX ycnyra KopucHuka. baHka Huje
OfrOBOPHA 3a AOCTYMHOCT 1 paf OBWX CepBuCa, HUTW 3a NPeHOC nojaTaka
npeko oBux cepauca of Mpyxaoua ycnyre o MobunHor ypefjaja KopucHuka
11 06pHYTO, HWTW 3a CKNaauLLTEHE NoaaTaka Ha MobunHom ypefajy.

17.4. Ycenyre gurutanHor 6aHkapcTBa

BbaHka KopucHuumma pesupeHTMa W HepeaupeHTUMa Hyou U ycnyre
aurutanHor 6aHkapcTea Koje omoryhasajy kopuihere nponseoga 1 ycnyra
BaHke nyTem uHTepHeTA.

KopucHuk annukaumja enekTpoHckor 1 MobunHor 6aHkapcTea Moxe GuTth u
h13NYKO NMLe KOME BITACHUK padyHa 0fobpu kopuwhere gonatHe aebutHe
KapTuue nuuy Koje Huje oBralReHo No pauyyHy, C TM LTO OBaj KOPUCHMK
BMOM CaMO CBOje TPaHCaKLuje 1 pacmornoXmBm MMIT MO KapTyLM.

3a ycnoctaBrbare ycnyra gurutanHor OaHkapctBa, noTpefHO je aa
KopucHuk nocepyje ogrosapajyhy BpCTy NaTHOT padyHa Koju Huje 6rnokupaH
33 3agyxema.

Kopuchuk je y oBaBesu fa ycryre aurutanHor GaHkapcTea nepcoHanmayje u
KOPUCTU y CKMady ca ynyTcTeMMa 3a kKopuLhetbe cBake NojeauHadHe ycnyre.
KopucHuk Moxe npeyseTy ynyTcTBa Ca WHTEpHeT MpeseHTauuje baHke
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BaHka He npeys1Ma OArOBOPHOCT 3a HEJOCTYMHOCT YCTyra Koje HacTaHy kao
nocneauua TEXHUUKMX npobnema Ha payyHapckoj onpemu KopucHuka,
VHTEPHET WHPPacTPYKTypu KOpUCHMKOBOr MpoBajaepa, orpaHuyera uim
CMETHM Y TEenekoMyHUKaLMOHUM KaHanuMa mpyxaoua ycryre MoGunHe
TenedoHuje, HecTaHKa eNeKTPUYHE eHeprije Ha cTpaHn KopucHuKa 1nm kao
nocneauLa BuLLE cune.

17.5. ENeKTpoHCKO M MOGMIHO GaHKapCcTBO

Annukauuje enexkTpoHckor 1 mobunHor 6aHkapcTea omoryhasajy KopucHuky
nperneq padyyHa 1 npouasoga koje KopucHuk kopucTi, obaBrbarbe nnaTtHuX
TpaHcakumja, npujem obaBelLTekba, ynpaBrbakbe NMYHUM MHGOPMaLMjama,
npoussoauMa 1 cepaucuma. OBum ycnyra ce pasnukyje y 3aBUCHOCTM Of,
BpCTE OTBOPEHOT payyHa y BaHuu.

KopucHuk annukamje MobunHor/enekTpoHckor baHkapcTsa je uanyko nuue
kKoje umMa otBopeH PauyH y BaHuw, kao u osnawheHo nuue y cknagy ca
oBnawherwem gatum no seh oTBopeHoM PauyHy y baHun. Kopuchuk moxe
KOPUCTUTU ENEKTPOHCKE CEpBUCE HAKOH LUTO Ha e-Maun aapecy 1 6poj
KOHTaKT TenedoHa Koje je npujaBno baHum pagn pasmeHe uHbopmaumja n
obaBelwuTera, [obuje NPUBPEMEHO KOPUCHWYKO MME W NO3MHKY KOju Cy
HEOMXOAHM 32 ayTeHTUdMKaLMy.

E-maun agpeca n 6poj MobunHor TenedoHa Mopajy 61T BE3aH! UCKIbYUMBO
33 je[HOr KOPWUCHWKA, TaKO Aa HU jeaHo Apyro nuue y BaHum He moxe
KOPUCTUTI NCTY e-Mann aapecy 1 Bpoj mobunHor TenedoHa Kojy je npujasno
1 BepMIKOBAO jefaH KOPUCHMK.

Contracting and using the Digital Wallet Service means a safe transfer of
information through electronic communication networks whose availability has
been ensured by electronic communication service providers which the Bank
cannot influence, including also the User's provider of electronic
communication services. The Bank shall neither be responsible for the
availability and operation of these services nor for the transfer of data through
these services from the Service Provider to the Mobile Device of the User and
vice versa, nor for storing the data on the Mobile Device.

17.4 Digital banking services

The Bank shall offer to resident and non-resident Users also digital banking
services that enable online use of products and services of the Bank.

The user of e-banking and m-banking apps may also be an individual who is
not authorized on the account but is authorized to use additional debit card by
the Account holder, but such user may only view his/her transactions and the
available limit on the card.

For establishing digital banking services, it is required that the User holds
adequate type of the payment account that is not blocked for debiting.

The User has an obligation to personalize digital banking services and to use
them in accordance with the instructions for using each separate service. The
User may download the instructions from the website of the Bank
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The Bank shall not take any responsibilty for the unavailability of services
arisen as the result of technical issues on PC of the User, Internet
infrastructure of the User's provider, restrictions or interferences in
telecommunication channels of the mobile service provider, power failure on
the side of the User or as a result of force majeure.

17.5 E-banking and m-banking

E-banking and m-banking apps shall enable the User to view the accounts
and products he/she uses, to perform payment transactions, to receive
notifications, to manage personal data, products and services. The volume of
services shall differ depending on the type of account opened with the Bank.

The User of m-banking/e-banking app is an individual who holds the Account
with the Bank, as well as the authorized person in accordance with the
authorization given on the Account that has already been opened with the
Bank. The User may use e-services after he/she receives a temporary
username and password required for authentication to the e-mail address and
the contact phone number registered with the Bank for exchanging
information and notifications.

E-mail address and mobile phone number shall be connected only to one
user, so that no other person in the Bank can use the same e-mail address
and mobile phone number registered and verified by one user.

For the purpose of using m-banking, the User shall have an obligation to
provide a mobile phone with adequate OS. M-banking app may be used on
mobile phones with Android OS of Android version 6.0, I0S OS of version 2,
EMUI OS of EMUI version 4.0.

Devices without security updates during the last year may be identified as
insecure, which can restrict access to the m-banking app.

The User of the service is also obliged to provide enough free memory on
his/her mobile phone for a smooth app installation.

In order to use e-banking service, the User is obliged to provide a PC with
Windows OS or macOS with access to the Internet connection. E-banking
may be accessed through the Internet browser Chrome, Edge, Firefox, Opera
and Safari.

The use of the latest version of the Internet browser is recommended because

of its optimal security. Older versions of the Internet browser do not get
security support from the manufacturer.
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Panyu kopuwhetsa ycnyre mobunHor 6aHkapcTea Kopuchuk je y obasesu fa
06e3bean MobunHu TenedoH ca ogrosapajyhum onepaTvBHUM CUCTEMOM.
Annukauuja mobunHor GaHkapcTBa MOXE CE KOPUCTUTM Ha MOOUIHUM
Teneon ca onepatueHum cuctemom Android of Bepauje Android 6.0,
onepatusHuM cuctemom |0S of Bepanje 2, onepatmsHum cuctemom EMUI
of sepavje EMUI 4.0.

Ypehaju 6e3 be3benHOCHNX axypuparba Yy MOCNeANX OAUHY aHa Mory
OUTU MOEHTUPUKOBAHM KAO HECUTYPHMW, LUTO MOXE OrPaHWYMTU MpUCTyn
annukaLuju mobunHor 6aHkapcTsa.

KopucHuk ycnyre je Takofe y obaBean aa Ha CBOM MOBWIHOM TenedoHy
00e3bean [0BOIBHO crobogHe Memopuje 3a HECMeTaHy WHcTanauujy
annvkaumje.

Panyv kopuwhetsa ycnyre enektpoHckor 6aHkapcTaa KopucHuk je y obaBea
[na 0be36eau payyHap umju je onepatneHu cuctem Windows mnm macOS ca
MPUCTYMOM MHTEPHET KOHeKkuuju. EnekTpoHckom 6aHkapcTBy Moxe ce
npuUCTynuTK NyTem MHTEpHeT npernegada Chrome, Edge, Firefox, Opera un
Safari.

Mpenopyuyje ce kopuiwheke HajHOBWje BEPanje MHTEPHET nperneaava 3bor
onTumanHe be3benHoCT, CTapuje Bepanje MHTEpHET npernefaya He fobujajy
Be3beqHocHy nogpLuky npouasohaya.

KopucHuk je [fyxaH ga 4yBa TajHOCT KOPUCHUYKOr WMEHA M MO3NHKE
notpebHux 3a npuctyn e-6aHkuHr, opgHocHo MAH-a 3a npuctyn M-6aHKuHT
annukauuju. Y cnydajy fa KopucHuk nocymiba y HeayTopuaoBaHy ynotpeby
beroBe KOPUCHWYKE upaeHTUdMKaumie wnu 6uno koju Apyru  obnuk
3noynotpebe e-6aHKuHI/M-6aHKWHT annukauyje, fyXaH je Ja 0 ToMe ogMax
obaBectn baHky. BaHka He CHOCWM OArOBOPHOCT Yy cnyyajy 3noynotpebe
KOpUCHWYKOr MMeHa 1 noauHke KopucHuka, ogHocHo MMAH-a op cTpaHe
Tpeher nuua. EBeHTyanHy WTeTy HacTany HenpuapxaeareM oapeabu koje
npeasuiajy obaBe3dy 4yBarba TAjHOCTW KOPUCHUYKOT MMEHA W NO3WHKe
Kopwuchuka cHocn KoprcHuk.

HakoH Tpw Heycnena mokylwiaja noroBaksa y annvkauujy MobunmHor umm
enekTpoHckor GaHkapctsa, baHka he npuBpemeHo oOHemoryhutn parse
kopuwhetse annukaumje. MpuBpemeHa Onokaga annukauuje MobumnHor
BaHkapcTBa Tpaje Tpu caTa. 3a HacTaBak kopuiwhetba annvkauuje, KopucHuk
MOXe 3axTeBaTW paHujy aebnokagy annukauuje MobunHor 6aHkapcTea
nytem KoHTakT LieHTpa bakke.

KopucHWK je oaroBopaH 3a TAYHOCT CBUX MOAATAKa Ha W3OaTtoM MNaTtHOM
Harory. baHka He CHOCM OAFOBOPHOCT Y Crlyuajy Heu3BpLuera nnaTHor
Hanora Hactanor 3Gor rpewke KopucHuKka, HUTU OfroBapa 3a U3BpLUEHE
HenpaBUIHO NONYHEHNUX NNAaTHUX Hasora.

Mpunukom nofHoWera 3axTeBa 3a YyBONeHe, W3MEHy WM rallewe
npou3sogda unu ycnyra baHke, nyTem annukawmje enekTpoHckor baHkapcTsa,
KopucHuk je y 06aBe3n aa nofHoLLee 3axTeBa NoTBpaM jeaHokpatHuM OTI
kogom pobujeHum nytem CMC nopyke Ha npujaerbeHu ©Opoj mobunHor
TenedoHa. Ykonuko KopucHuk 3axTeB nogHocu myTem cepsuca MOGMIHOT
GaHkapctBa, ucTu noTephyje ynotpebom MMAH-a wnu  GromeTpuickx
nogaraka.

baHka He CHOCM 0groBOpHOCT ykonmuko KopucHuk Huje y moryhHocTW Aa
KopucT  e-DaHKMHI/MOAHKWHT  annukauuje — ycned  CMeThM Y
TENEeKOMYHVKALMOHUM KaHanuma, kao v 36or Apyrix OKONHOCTH Koje Cy BaH
koHTpone baHke.

baHka n3BpluaBa nnaTHe Harore NPeko cepsuca enexkTpoHckor GaHkapcTsa
Y POKOBMMA M Ha Ha4uH AedUHMCAHUM TEPMUHCKUM NnaHoM npujema u
W3BpLUEHbA NNaTHWX TPaHCcaKUmja My cknady ca nponucuma u aktuma banke
KOjU Perynuily nnaTHA MpOMET, a HajBulle [0 BMCMHE PacrionoXMBMX
CpeAcTaBa Ha payyHy.

BaHka He CHOCM HUKaKBY OfIFOBOPHOCT 3a LUTETY HacTany ycres norpeLuHe
nopyke wunu nponycta Aa GnaroBpeMeHo MCMopyuu uHdopMaLpje kao
nocresunLe HegocTataka Ha KOMyHUKaLMOoHUM ypefjajuma KopucHuka koju cy
BaH KoHTporie baHke.

The User shall be obliged to keep secret the username and password required
for e-banking, i.e. PIN for accessing m-banking app. If the User suspects an
unauthorized use of his/her user identification or any other form of misuse of
e-banking/m-banking app, he/she shall be obliged to inform the Bank thereof
immediately. The Bank shall not bear any responsibility in the event of a
misuse of the username or password of the User, i.e. a PIN by a third party.
The User shall bear any damage arisen by non-compliance with the provisions
stipulating the obligation of keeping secret the username and password of the
User.

After three failures to log in m-banking or e-banking app, the Bank shall
temporarily disable the further use of the app. Temporary blocking of m-
banking app shall last three hours. For the resumption of using the app, the
User may request an earlier unblocking of the m-banking app through the Call
Center of the Bank.

The User shall be responsible for the accuracy of all the data indicated on the
payment order. The Bank shall not bear any responsibility if a payment order
has not been executed due to an error made by the User, nor it shall be
responsible for executing incorrectly completed payment orders.

When submitting an application for introducing, changing or closing products
or services of the Bank through e-banking app, the User shall have an
obligation to confirm it with the OTP code received through an SMS text
message on the mobile phone number registered. If the User submits the
application through m-banking service, he/she shall confirm it by using his/her
PIN or biometric data.

The Bank shall not bear any responsibility if the User is not able to use e-
banking/m-banking apps due to interferences in telecommunication channels,
as well as due to other circumstances that are out of the Bank’s control.

The Bank shall execute payment orders through e-banking services within the
terms and in the manner set out in the Cut-Off Time for Receiving and
Executing Payment Transactions and in accordance with the regulations and
enactments of the Bank governing payment operations, but not above the
available funds in the account.

The Bank shall not bear any responsibility for a damage occurred due to an
erroneous message and/or failure to deliver information in due time as a result
of deficiencies on communication devices of the User that are out of the
Bank’s control.

The Bank may temporarily disable an access to the e-banking or m-banking
app if it is necessary in order to execute the works on improvement, repair or
maintenance of the system and/or installations or in case of any suspicion of
amisuse, whereof the Bank shall inform the User in advance, except in urgent
cases or when safety reasons do not allow that.

The Bank may limit the geographical availability of m-banking and e-banking
apps. These digital channels are primarily intended for the use in the territory
of the Republic of Serbia, in that sense the Bank reserves the right to deny its
clients an access to apps from the territories of other countries in order to raise
the security level of IT systems.

The User may use QR code payment service on merchants’ POS with IPS
Scan or IPS Show symbol displayed. The symbol IPS is an abbrevation made
from the following words "Instant Payments Serbia".

The User shall use the service by selecting one of two options (IPS Scan or
IPS Show), on the home page of m-banking app depending on the methods
of payment offerred by a merchant. The User may initiate payment
transactions by using option IPS Scan and by scanning QR code from a bill
or invoice of the payee. The data from the bill/invoice shall be downloaded by
scanning QR code and payment orders are automatically completed with
those data in the app. The User shall give consent for executing the payment
transaction by confirming the data entered.

After it receives a notification that the payment order for instant transfer has

been executed based on the request for payment at POS, the Bank shall
provide the User with the following:
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BaHka Moxe npuBpemMeHo Aa oHemoryhi npuUcTyn annukaLmje enexkTpoHCKor
unu mobunHor BaHkapcTBa y cryyajy kaja je To HeonxoaHo paay u3Bohersa
pajoBa Ha noborbllakby, MOMpaBUWM WIM OfpXKaBawy cucTeMa wmumu
WHCTanauuja wnu y cnyvajy cymwe Ha 3noynotpeby, o yemy he Banka
Kopuchuka o6aBecTuTh yHanpes, u3yses y XUTHUM CryyajeBiuma nnm kaga 1o
He [03BObaBajy pasnosu 6e3begHocTw.

BaHka MoXe orpaHM4uTK reorpacdhcky AOCTYMHOCT annukaumja MobunHor u
enekTpoHckor GaHkapcTBa. OBM AWrUTanHW KaHanmu MPBEHCTBEHO CY
HamerbeHN Kopuwwhety Ha Teputopuin Penybnvke Cpbuje, y Tom cmucny
BaHka 3appxaBa NpaBo Aa KIuvjeHTUMa yckpaTi NpUcTyn annvkauujama ca
TepuTopuja [Opyrux [OpkaBa y Lurby noausawa Husoa 6e3bemHocTu
MHEOPMALMOHNX cucTeMa.

KopucHuk moxe kopueTuti yenyry nnahawa QR kogom Ha npoaajHoM MecTy
TproBua Koje je obenexeHo o3HakoM IPS ckenupaj unu IPS nokaxu. OsHaka
IPS npepncrasrba ckpahenuLy of peun ,Instant Placanja Srbija*“

Kopwchuk ycnyry kopuctv u3bopom jegHe of age onumje (IPS ckenupaj unu
IPS nokaxw), Ha NOYETHO]j CTPaHMLM MOBMMHE annuKaLmje y 3aBUCHOCTY Of
meToAa 3a nnaharbe koje Hyam Tproeall. Kopuwherem onumje IPS ckeHnpaj
KopucHuk Moxe MHALMPaTH NnaTHe TpaHcakumje v ckeHnparem QR koaa ca
padyHa unu daktype npumaoua nnahawa. CkeHunpawem QR koga ce
npeysumajy nogauy ca padyHa, OfHOCHO (bakType M ayToMaTcki Ce TUM
rnojauuma nomywasa nAaTHM Hanmor y annukauujn. KopucHuk Aaje
CarnacHoCT 3a U3BpLUeH-e NnaTHe TpaHcaKLyje NOTBPAOM YHETUX nofaTaka.

HakoH wTo npumm obaBeLuTee O TOME Aa je M3BPLUEH NNaTHW Hanor 3a
VHCTaHT TpaHcdep Ha OCHOBY 3axTeBa 3a nnahate Ha NpoaajHOM MecTy,
BaHka KopucHuky goctaerba:
e JacHy nHopmaumjy fa je 3axTeB 3a nnaharbe U3BPLLEH,
e PedepeHTHy 03HaKy KOjUM Ce MOeHTUdMKyje M3BpLUIEHA nnaTHa
TpaHcakumja Ha NpoaajHoOM MecTy,
e BanyTy 1 “3HoC n3BpLUEHOT 3axTeBa 3a nnaharbe

Panyv jepHocTaBHMjer u3BplLaBara WHCTAHT TpaHcdepa oaobpetrsa, baHka
moxe Kopuchuky noHygutu ycnyry [lpeHecu, OAHOCHO perucTpauujy
yroBopeHe osHake KopucHuka (Hmp. 6poj mobunHor TenedoHa wnm gpyry
03HaKy) 1 TO Tako Aa Ce Ha OCHOBY Te O3Hake JobuWjy Apyru nogauu o
KopucHMKy HEOnxoaHW 3a 13BpLUaBakLE HANora 3a WHCTaHT TpaHcdep.

BaHka MOXe y Be3n ca yCryrom 3 npeTxoaHor CTaBa, KOPUCHWKY MOHYAUTH
MOryhHOCT [ja Ha OCHOBY NPETXOAHOr NUCAHOT NpuUcTaHka KopucHuka, gpymm
KOPUCHULM W ApYTU MpyXaouu NnaTHUX ycryra, nyTem YroBOPeHe O3Hake
Kopwuchuka gobujy nogatke o umeHy v npeavumeHy Kopuchuka (ykrbyuyjyhn n
€BEHTYyarHn Hagumak), Koju Cy HEONMXOOHW 33 W3BpLUABAHE VHCTaHT
TpaHcepa opobpeta.

17.6. 3awTuUTHE M Apyre Mepe

KopucHMK je AyxaH fa KOpWUCTM NnaTHU WHCTPYMEHT (MnaTHy KkapTtuuy,
eNeKTPOHCKO 1 MObunHO 6aHkapcTBO) y cknady ca oapeabama OKBUMPHWX
YroBopa Kojuma ce perynuile uanasarse 1 kopuherse ogpefieHor nnatHor
WHCTpyMeHTa 1 6e3 ognarata obaBectn baHky 0 yCTaHOBILEHOM ryOUTKY,
kpau unu  3noynotpebu NNATHUX WMHCTPyMeHaTa MMM HUXOBOM
HeoBnalheHoM kopuwhery. KopucHUK je dyxaH Ja ogmax Mo casHawy
obaBecTn baHky noauBawem KoHTakT ueHTpa baHke (24/7) Ha ©poj
Tenepora 011/ 20 20 292, ka0 M nyTem EneKTPOHCKUX Cepsuca
(enekTpoHckor 1 MobunHor 6aHkapcTea).

YcmeHo obaseluTerse (TenedoHom v cn.) KoHTakT LeHTpa BaHke mopa butu
noTepheHo y nucaHoM OBnMKy y poky of cefam AaHa Of AaHa yCMeHor
obaBeluTeHa, NOAHOLIEHEM 3aXTeBA Ha LanTepy baHke unmu focTasrbatem
3axTeBa MyTeM TMOWTE WM  ENEKTPOHCKe MolWTe Ha  ajpecy

kontakt@posted.co.rs.

banka he ogmax nmo mpujemy obaBewTera M3BpWMTM Onokagy Aarbe
ynotpebe mnaTHOr MHCTPYMEHTa, a y Crydajy [a ce pagu o HeopobpeHoj
NnaTHOj TPaHCaKLmMju Uy 0fobpeHoj NNATHOj TpaHCaKLMjM Koja je mocneaumua
npesape wnu 3noynotpebe, baxka he ogmax npenyseTv cee pasymHe Mepe
papu nospahaja HoBYaHWX cpeacTasa.

e  (Clearinformation that the request for payment has been executed,

o  Reference code with which the payment transaction executed at
POS has been identified,

e Currency and amount of the executed payment request

In order to execute instant credit transfers more easily, the Bank may offer the
User the Transfer service, i.e. registration of an arranged code of the User
(e.g. mobile phone number or other code) in such a way that, based on that
code, other data on the User required for executing instant transfer order are
obtained.

In connection with the service mentioned above, the Bank may offer the User
a possibility that, based on the previous written consent of the User, other
users and other payment service providers obtain the data on the name and
surname of the User (including any nickname), required for executing instant
credit transfers, through the arranged code of the User.

17.6 Protection and other measures

The User is obliged to use the payment instrument (payment card, e-banking
and m-banking) in accordance with the provisions of the framework contracts
governing issuing and using of a specific payment instrument and inform
immediately the Bank of any loss, theft or misuse of payment isntruments or
their unauthorized use that was found out. As soons as the User becomes
aware of that, he/she is obliged to inform the Bank immediately by calling the
Call Center of the Bank (24/7) on the following phone number: 011/20 20 292,
as well as through e-services (e-banking and m-banking).

Verbal notification (by phone, etc.) of the Call Center of the Bank has to be
confirmed in writing not later than within seven days following the date of the
verbal notification, by submitting a request at the Bank’s counter or by sending
a request thorough mail or e-mail to the following e-mail addres:

kontakt@posted.co.rs.

As soon as the Bank receives the notificaton, it shall block the further use of
the payment instrument, and in case that an unauthorized payment
transaction or authorized payment transaction that is a result of fraud or
misuse is in question, the Bank shall immediately take all reasonable
measures to return the funds.

The User has an obligation not to enable the use of payment instruments by
other people and not to disclose them his/her PIN, username, password and
SMS authentication code. If the User suspects or finds out that some other
person knows his/her PIN, username, password and SMS authenticaton
code, he/she is obliged to report that to the Bank immediately and request
changing his/her secret data and/or blocking the service.

The User has an obligation to report to the Bank any loss or theft of the mobile
phone and the mobile phone number the User has registered for receiving
SMS authentication code. The User is obliged to inform the Bank about it
either in person or through the Call Center at the following phone number: 011
2020 292, as well as through e-services (e-banking and m-banking.

The User has an obligation to report the theft/misuse of a payment instrument,
i.e. unauthorized payment transaction also to the nearest police station.

If the User finds his/her payment card after the written report, he/she must not
use it, but he/she has an obligation to return it to the Bank. Otherwise, he/she
shall bear all legal responsibility for an unauthorized use.

Any misuse of a payment instrument of the User shall be deemed to be a
criminal act governed by local criminal legislation.

In the event that the User himself/herself has misused or participated in the
misuse or acted with an intention to make a fraud, or the trasnactions have
been executed due to the intent or gross negligence of the User or because
he/she has not informed the Bank of the loss or theft of a payment instrument
or unauthorized transactions within the term and in the manner stipulated
under item 13, he/she shall bear all the losses originated.
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Kopuchuk je y obaBesn pa apyrum nuuuma He omoryhasa kopuwhere
nnaTHUX MHCTPyMeHaTa 1 He oTkpuBa MH, KOPUCHNYKO MME, NO3MHKY U CMC
kog 3a ayTeHTudMKaumjy. Ykonuko KopucHuk nocymra uni gofje Ao casHarba
Aa uHdopmaumje o MAH-y, kopucHuukom MeHy, nosuHkn u CMC kogy 3a
ayTeHTUKaLWjy 3Ha Apyro nuue, fyxaH je fa 6e3 oanarara 1o npujasn banum
11 3axTeBa NPOMEHY CBOjUX TajHUX nofataka u/unu bnokuparse yenyre.

Kopuchuk je y obaBean aa baHuw npujasu ry6utak unu kpafly mobunHor
TenedoHa, kao v 6poja MobunHor TenedoHa koju je Kopuchuk npujasmo 3a
npumare CMC kopa 3a ayTeHTMKauujy, KOpucHUK je AyxaH aa 0 Tome
obaBectn baHky, nuHo unm npeko KoHTakT LeHTpa Ha 6poj Tenedona 011/
20 20 292, ka0 ¥ NyTeM eneKTPOHCKMX CepBHCa (ENEKTPOHCKOT U MOBUIHOT
BaHkapcTBa).

KopucHuk je y obaBesu fa kpahy/anoynotpeGy nnmaTHOr MHCTPYMEHTa,
0AHOCHO HeopobpeHy nnaTHy TpaHCakuujy NpujaBu W HajBnMKoj CTaHULM
MYTl-a.

Ykonuko KOpuUCHUK, HakoH nucMeHe npujase, npoHafe nnaTHy KapTuy, He
cme je kopuctuti, Beh je y obaBesn pa ucty npega BaHuu. Y cynpoTHom,
CHOCM CBY 3aKOHCKY OArOBOPHOCT 38 HeoBnalufheHo kopuherse.

buno KOja 3noyn0Tp96a No NNaTHOM WMHCTPYMEHTY KopucHuka cmatpa ce
KPUBMYHUM  [1enioM, KOje je perynucaHo AoMahuM  KpUBWUYHUM
3aKOHOOaBCTBOM.

Y cnyyajy fa je KopucHuk cam u3BpLumo 3noynotpeby wunm y4ecTBoBao y
3noynoTpebu unu AenoBao C HamepoM NpesBape, WM Cy TpaHCakuuje
nsspLieHe 36or KopucHukoBe Hamepe WnW Kpajibe Henmaxiwe Wnu Huje
obasecTmo baHky 0 rybutky wnu kpafu nnaTHOr WHCTPYMEHTa Wnm
HeopobpeHnM TpaHcaKLujama y poKy U Ha HaunH npegsuhieHum Taykom 13,
CHOCY CBe HacTane ryburke.

17.7. bnokaga nnaTHOr padyyHa W orpaHuyewe Kopuwhewa
NNaTHUX MHCTPYMeHaTa

baHka moxe 6nokagoM MPUBPEMEHO UMK TPAJHO OrPaHNYNUTU UMM YKUHYTH
kopuwhere ogpeheHnx unm CBUX (PYHKLMOHANHOCTU NAATHOT pavyHa K
npunagajyhux nnaTHuX MHCTpyMeHaTa Ha nudHu 3axtes KopucHuka unu vs
00jeKTvBHMX pa3nora npema npovexu batke.

BaHka Moxe GriokupaTi MNaTHW UHCTPYMEHT U3 pasriora:

- KOju Ce OAHOCE Ha CUryPHOCT NAATHOT MHCTPYMEHTA;

- KOju ce OfHOCE Ha Cymwy Ha HeoenawheHo (HeomobpeHo)
kopuwherbe UM kopuwhere NNaTHOr WMHCTPYMEHTa C Hamepom
rpeBape Wy Kao nocrneauLe Npesape;

-y cnyyajy nnaTHOr MHCTPYMeHTa KOjUM Ce pacronaxe KpeauTHUM
CPeAcTBMMa, OBHOCHO CPEACTBMMA M3 [A03BOMLEHOr NMpeKopayeta
padyHa Koju ce 0fHOCe Ha 3HavajHo noBehatbe puanka Aa nnatunau
Hehe Mohu fia vcnyHu cBojy obaBe3y nnahata.

Banka moxe 6rokupatii nnaTHn payyH v To:

- bBaHka uma npaBo Aa npuBpEMEHO OrpaHnyK kopuLherse cpeacTasa
Ha nnaTHOM padyHy ykormko gohe [0 casHakba Aa je AoLWno Ao
npomeHe pagHor ctatyca KopucHuka no kome cy Ta Cpefctsa
opobpeHa (noTpaxwvBawa baHke nO w3gaTMM  YekoBuMa M
[03BO/LEHOM MpeKopayetby).

baHka he oHemoryhutu kopuwherwe npunagajyhux nnaTHUX MHCTPYMeHaTa
W'y cnyyajy casHaka 0 cMpTi Kopuchuka unm y cnyyajy rybutka, HecTaHka
unn kpafe nnatHe kapTuLe Wi Apyrx NaTHUX MHCTpyMeHaTa.

Bavka he, npe Griokvpara nnaTtHOr WHCTPYMEHTA, OCUM aKo je TO Y
CYMpOTHOCTM ca OGJeKTMBHO OMpaBAaHUM CUTYPHOCHUM pasrnoauMa unm je
MPOTMBHO 3aKoHy, oBasecTuT KopucHuka O Hamepyu W pasnoauma 3a
Brokuparbe MnaTHor MHCTpyMeHTa. Ako BaHka He Gyae y MoryhHocTu fAa
n3BpLLM OBY 0GaBe3y Npe Griokupatba, yuuHUhe To ofMax HakoH Griokuparba
MnaTHor MHCTPyMeHTa.

17.7 Blocking of payment accounts and restriction of using
payment instruments

The Bank may temporarily or permanently restrict or cancel the use of some
or all functionalities of the payment account and related payment instruments
with blocking, either at the personal request of the User or for objective
reasons according to the Bank’s assessment.

The Bank may block a payment instrument for following reasons:

- Relating to the payment instrument security;

- Relating to the suspision of an unauthorized use or use of the
payment instrument with intention to make a fraud or as a result of
fraud;

- Inthe event of a payment instrument for the disposal of credit funds,
i.e. the funds from authorized overdraft related to a significant
increase in risk that the payer will not be abe to fulfill his/her obligation
to pay.

The Bank may block the payment account for following reasons:

- The Bank is entitied to temporarily restrict the use of funds in the
payment account if it finds out that a change in the working status of
the User, based on which those funds have been granted (claims of
the Bank based on the checks issued and the overdraft authorized),
occurred.

The Bank shall also disable the use of related payment instruments if it finds
out about the death of the User or in case of a loss, disappearance or theft of
the payment card and/or other payment instruments.

The Bank shall, prior to blocking a payment instrument, unless it is contrary
to objectively justified security reasons or if it is against the law, inform the
User of its intention and reasons for blocking the payment instrument. If the
Bank is not able to fulfill this obligation prior to the blocking, it shall do it as
soon as it blocks the payment instrument.

The Bank shall enable the use of the payment instrument or it shall replace
the payment instrument with a new one (e.g. a card with new number) when
the reasons for blocking cease to exist.

In the event that, according to the Bank’s estimate, a fraud or any misuse,
money laundering and/or terrorist financing has been suspected, the Bank is
authorized, without stating any special reasons, to postpone or reject to
provide the requested services, products or any other transactions, as well as
to take all required actions in order to terminate any business relationship with
the User if the Bank deems it necessary. In addition to this, the Bank is
authorized (but it has no obligation) to demand any clarification or information
or documentation that it may, according to its assessment, consider
necessary to dispel the mentioned suspicion. The criteria and methods
according to which the Bank assesses the risks against the mentioned
misuses are the methods of risk management and protection of the Bank.
They are continually kept updated and improved in order to protect the
business stability of operations and security of the User and the Bank is not
obliged to provide them to the Users or to explain such criteria and methods.

The Bank shall notify the User about the intention and reasons for blocking
the payment instrument in a safe way in the sense that the notification of the
payment service provider is in any of the following above mentioned methods:

- By e-mail to his/her last e-mail address provided to the
Bank;

- By sending SMS messages or calling the telephone
number the User has provided the Bank as his/her
contact;

- By sending Push messages or notifying the User
through the inbox in e-banking or m-banking app.

Depending on the circumstances of a specific case, scale of incident,

available contact details, the Bank shall notify the User in a safe and efficient
manner.
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baHka he omoryhntn kopuwwhetrbe nnaTHor MHCTpyMeHTa unu he nnaTHu
WHCTPYMEHT 3aMeHUTM HOBMM (HMp. kapTuua ca Hosum Opojem) kapa
npecTaHy Aa nocToje pasnosu 3a bnokagy.

Y cnyuyajy Aa npema npoueHn baHke, nocToju cymra Ha npesapy unm 6uno
kakBy 3noynotpeby, npate HOBLA /unn huHaHcuparbe Tepopuama, baHka
je oBnawheHa 6e3 HaBofjerwa nocebHor obpasnoxewa ga OANOXW WK
onbuwje npyxawe TpaxeHe ycnyre, npoussoga unu 6uno kakee Apyre
TpaHcakuuje, kao 1 fa npeay3me cee noTpebHe paarse kako bu npectao 6uno
kakaB nocrnoBHW opHoc ca KopucHukom, ako To cmatpa notpebHum. Ocum
Tora, baHka je oBnawheHa (anu He n obaBesHa) Aa 3axTeBa OMNO KakBoO
nojaLuk-erbe UK MHopMaLMy Unu AOKyMEHTaLuM]y KOjy MOXe, npeMa CBOjoj
npoueHn, cmatpaTt noTpebHoM Aa 6u ce OTKMOHWNA HaBedeHa CyMiba.
Kputepujymn n metoge no kojuma baHka npovuetbyje pusuke of HaBeAeHWX
anoynoTpeba npefcTaBibajy HauMH ynpaBrbakba pusMLMMa M 3aLiTuTy
BaHke. OHW Ce KOHTWHYMpPaHO axypupajy W ycaBpLuaBajy y Lurby 3alutute
cTabunHocTh nocnosarba 1 curypHocTu KopucHuka u BaHka Huje gyxHa na
ux poctaerba KopucHuumma, HUTM aa objalkbaBa TakBe KpuTepujyme u
meToze.

O Hamepn u pasnosuma 6Grokuparba nnatHOr WHCTpymeHTa BaHka he
obasectutn KopucHuka Ha HaunH Koju je OesbegaH y cmucny pa
obaBeluTere Mpykaola nnaTtHuX ycnyra Gyge Ha HekM Of HaBeLeHMX
HauvmHa:
- MNyTEM EeneKTPOHCKE MOLUTE Ha HEFOBY NOCNeayY
[ocCTaBrbeHy agpecy baHum
- cnawem CMC nopyke wunw nosvBarwem Ha 6poj
Tenedora Koju je KopucHuk goctasuo BaHum kao
KOHTaKT
- Cnamwem Push nopyke wnu obaBeluTetem
lMpujeMHO MOWTaHCKO CaHayye Y
MOBMIHOT MK enekTpoHckor GaHkapcTBa

Kpo3
annukauujn

Y 3aBUCHOCTM Of OKOMHOCTM KOHKPETHOr Cnyyaja, pasmepa WHUMAeHaTa,
pacnonoXuBKX KOHTaKT nogataka baHka he Ha 6e30efaH v eukacaH HauwH
obasectuTin Kopuchuka.

18. OproBopHOCT 3a U3BpLLEH:E NNIATHUX TPaHCaKLMja

HeopgoGpeHoM nnaTHOM TpaHCaKUMjOM CMaTpa Ce MmraTHa TpaHcakuuja 3a
Unje U3BPLLEHE HE NOCTOjU carnacHocT KopucHuka Aata y ckrnagy ca Ta4kom
10. oBux OnwTux ycrosa. HenssplueHa nnaTHa TpaHcakumja nogpasymesa
na BaHka Huje u3BpLuMna nnatHy Hanor KopucHuka. HenpasunHo u3BsplLueHa
nnaTHa TpaHcakumja je nnaTHa TpaHcakumja Koja je U3BpLUeHa Y U3HOCY Koju
je Marby unv Behu o M3HOCA HABELEHOT HA NNTATHOM Hanory Unu kaga Huje
13BpLLEHA Y POKY NpeaBUAEHUM TEPMUHCKAM NaHOM.

Kopuchuk je oyxaH aa obaeecTn baHky o HeomobpeHoj, HEN3BPLLEHO] N
HeMpaBWMHOj W3BPLUEHO]j NNATHOj TPaHCaKLMj1, OfMax Mo CasHary, 1 Nog
YCNOBOM Aa To obaBeLLTere OAHOCHO Taj 3axTeB [ocTaBu baHum HajkacHuje
y poky of 13 (TpuHaect) Meceuu Of AaHa 3apyxerba NnaTHor payyHa, y
npoTuBHOM KopucHuk rybu npaBo koja My npunagajy y cnyyajy usBpluera
HeopobpeHe, HeM3BPLLEHE U HENPaBUIHO M3BPLLEHE NMaTHe TpaHcakLuje.

ObaBeluTerse 0 HEOAOOPEHO], HEM3BPLUEHO] UMW HEMPABUIHO M3BPLUEHO]
NNaTHoj TpaHCcaKLuju y nuecMeHoj dopmn KopucHuk Moxe goctasutin bauupy,
Ha appecy banke Kparsuue Mapuje 6p.3 11200 beorpag, Ha wantepy baHke
WK Ha appecy enekTpoHcke nowrTe kontakt@posted.co.rs, kao u nytem
BVUIUTanHUX CepBuca (enekTpoHcKor 1 MobunHor 6aHkapcTea).

Ykonuko BaHka Huje obesbenuna uHdopMaLujy o NnaTHoj TpaHcaKuuju y
cknagy ca osum OnwTum ycnosuma, BaHka je ogroBopHa 3a HeopobpeHy,
HEWU3BPLUEHY UMM HEMpaBWIHO U3BPLLEHY MNaTHY TpaHCaKLujy, AyXHa je Aa
Kopuchuky obesbean nospahaj M3Hoca M HakoH ucTeka poka op 13
(TpuHaecT) Meceuun, ako je KopucHuk o06aBecTo 0 HeoA0BpeHo;,
HEeM3BPLUEHO] UMW HeNPaBWUMHO M3BPLLEHO] NNATHO] TPAHCAKLMjM OfMaXx HaKOoH
Cca3Hatba 0 TOj TPaHCaKLmju.

18.1. OaroBopHOCT 3a HeOAO06pEHY NNaTHyY TpaHcaKuujy

Ykonuko je BaHka, oaroBopHa 3a nnaTHy TpaHCakLuWjy 3a KOjy He MocToju
carnacHocT KopucHuka gata 'y cknagy ¢ Taqkom 10. oBux Onwtux ycnosa (y

18. Responsibility for executing payment transactions

An unauthorized payment transaction shall be deemed to be a payment
transaction for which execution there is no consent of the User given in
accordance with item 10 of these General Terms and Conditions. An
unexecuted payment transaction means that the Bank has not executed the
User's payment order. An incorrectly executed payment transaction is the
payment transaction executed in the amount that is lower or higher than the
amount indicated on the payment order or when it has not been executed
within the term stipulated under the Cut-Off Time.

The User is obliged to inform the Bank of an unauthorized, unexecuted or
incorrectly executed payment transaction as soon as he/she becomes aware
of it, and provided that he/she provides that information i.e. that request to the
Bank within 13 (thirteen) months following the day of debiting the payment
account at the latest, otherwise the User loses the rights belonging to him/her
in case of executing an unauthorized, unexecuted or incorrectly executed
payment transaction.

The User may provide information about an unauthorized, unexecuted or
incorrectly executed payment transaction, in writing, to the Bank to the
following address: 3, Kraljice Marije Street, 11120 Belgrade, at the Bank’s
counters or to its e-mail address kontakt@posted.co.rs , as well as through
digital services (e-banking and m-banking)

If the Bank has not provided information about the payment transaction in
accordance with the General Terms and Conditions, the Bank shall be
responsible for unauthorized, unexecuted or incorrectly executed payment
transaction, and it is obliged to return the funds to the User even after the
expiry of 13 (thirteen) months if the User informed the Bank about the
unauthorized, unexecuted or incorrectly executed payment transaction as
soon as he/she has become aware of such transaction.

18.1. Responsibility for an unauthorized payment transaction

If the Bank is responsible for a payment transaction for which no consent of
the User has been given in accordance with item 10 of These General Terms
and Conditions (hereinafter referred to as: unauthorized payment
transaction), including also the payment transaction initiated by the User
through the payment initiation service provider, the Bank is obliged to return
the amount of that transaction, as soon as it finds it out but not later than on
the next business day after it found that out or was informed of that payment
transaction at the latest, unless the Bank becomes suspicious that a fraud or
misuse on the side of the User is in question. In such case, the Bank shall be
obliged to act in one of the following ways within ten days after it has found
out about the unauthorized payment transaction:

1) Clarify the User its rejection to return the amount of that transaction
and report the fraud, i.e. misuse to the competent authority; or

2)  Return the amount of that transaction to the User if, after additional
verification, it concludes that the User has not committed a fraud
or misuse.

The Bank is obliged to return the User’s payment account to the condition it
would have been if the unauthorized payment transaction had not been
executed in such a manner that the value date of crediting the User’s payment
account is the date when the account was debited for that transaction at the
latest, as well as to return the amount of all fees it charged to the User and to
return, i.e. pay the amount of all the interests to which the User would have
had right if the unauthorized payment transactions had not been executed.

The User shall bear a loss incurred due to the execution of unauthorized
payment transactions up to RSD 3,000.00 if such transactions have been
executed due to the use of a lost or stolen payment instrument or a payment
instrument that was misused.

The User shall bear all the losses arisen from the execution of unauthorized
payment transactions if those transactions have been executed due to the
fraudulent activities of the User or unfulfillment of his/her stipulated obligations
indicated in item 17.6 of these General Terms and Conditions due to his/her
intention or gross negligence.
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Jarbem TekcTy: HeomobpeHa nnaTHa TpaHcakuuja) ykmbydyjyhu u nnatHy
TpaHcaKumjy MHMLMpaHy of cTpaHe Kopuchuka npeko [Mpyxaoua ycnyre
MHMUMpaka nnahawa, JykHa je Aa ogMax No CasHakby, a HajkacHuje
HapeaHOr MOCMOBHOr AaHa HaKOH LUTO je OTKpwna unu 6una obaseluTeHa o
TOj NNATHOj TpaHCaKUMju — 3BpLLIM nospahaj M3HoCca Te TpaHCaKLuje, 0cum
ako baHka cymwa Aa ce pagu o npesapu unu 3noynoTpebu Ha cTpaHu
KopucHuka, y kom cnyyajy je baHka gyxHa ga y poky of AeceT haHa of
ca3Harba 3a Heol0bpeHy NnaTHy TpaHcakUmjy NocTynK Ha jedaH og cnegehux
HauuHa:
1) obpasnoxu KopucHuky ogbujare nospahaja 1 npujasu npesapy,
O[IHOCHO 3110ynoTpedy HaANEXHOM OpraHy; unu
2)  w3Bplm noepahaj 3HOCa Te TpaHcakumje KopucHuKy, ako HakoH
[ofaTHe npoBepe 3akrbyun Aa KOpuCHUK Huje y4uHWOo npeBapy
unm 3noynotpeby.

BaHka je pyxHa fa KopucHUKOB NnaTHYW pauyH BpaTh y CTake Y kojem 6u 61o
[Aa HeopoOpeHa nnaTHa TpaHcakumja Huje U3BpLUEHa, Tako a JaTyM BanyTe
opobperba KopucHukoBor nnaTHor padyHa byge HajkacHuje faTym kaja je
pavyH 3afly’eH 3a Ty naTHy TpaHcakLujy, kao v Aa u3spLum noBpahaj usHoca
CBUX HakHapa Koje je HannaTuna KopucHuky 1 u3BspLum nospahaj, OAHOCHO
nnaTy U3HOC CBUX kamaTta Ha Koje bu KopucHuk umao npaso fa HeogobpeHa
nnaTHa TpaHcaKLuja Huje u3BpLueHa.

KopucHuk cHocu rybutak koju nmpoucTuye M3 W3BplUeHa HeomobpeHux
nnaTHUX TpaHcakumja Ao usHoca of 3.000,00 anHapa, ako ¢y Te TpaHcakuuje
13BpLUIEHe ycrned Kopuiwhewa u3rybrbeHOr WnM  YKpajeHor nnmaTHor
VHCTPYMEHTa UMW NNaTHOT MHCTPYMEHTA KOju je 610 3noynoTpebrbeH.

KopucHMK cHocK CBe rybuTke Koju MpoucTYy U3 M3BpLUEHa HEOA0BPEHNX
nNaTHUX TpaHCaKumja, ako Cy Te TpaHCakuuje W3BpLueHe 300r npeBapHuX
paparsy KopucHuka 1nn HencnykeHa herosmx yroBopeHux obaeesa u3 Taduke
17.6 oBux OnLITMX YCrOBa YCNea Herose HaMmepe Unu Kpajibe Hemaxtbe.

KopucHuk Hehe cHocuTy ryBuTke Koju MpoMCTIYY U3 N3BpLLEHa HEO[0BPEHNX
TpaHcakumja y cneaehum cnyvajeBuma:

1) ako rybutak, kpafly wunn 3noynotpe@y nnaTHOr WHCTpPymMeHTa
KopucHMK HWje morao OTKpUTW npe w3Bpluewa HeopobpeHe
nnaTHe TpaHcakLuje, M3y3eB y criyyajy 13 cTaBa 4. OBe NOATAYKE;

2) ako je HeopoOpeHa NnaTHa TpaHcakuuja NOCNeanLa pagre 1
nponycTa 3anocneHor, 3aCTynH1Ka Ui orpaxka baxke unwm gpyror
nMLa KoMe Cy akTUBHOCTW MpyxaoLa NnaTHNX ycryra noBepeHe,
13y3eB Yy CMyyajy 13 CTaBa 4 oBe NoaTauKe;

3) ako BaHka Huje y cBakom TpeHyTky obesbeauna ogroapajyhn
HaumH obaBelwTaBata O M3ryDIbEHOM, YKPaAeHOM  WMnu
3n0oynoTpebrbeHOM NNaTHOM UHCTPYMEHTY, OCUM Y Cliyyajy Aa cy
TV ryBuuy HacTanu ycrned npeBapHUX paarby nnaTuoua;

4) ako baHka He 3axTeBa noyspaHy ayTeHTUMKaLujy KopucHuka,
OCMM ako Cy TV rybuum HacTamu ycnep npeBapHUX pagk
nnatuoua.

KopuchHuk Hehe cHocuTi rybutke HacTane 36or HeopobpeHwux mnaTHux
TpaHcaKumja Koje Cy U3BPLLEHE HaKOH LUTO je obaBecTo baHky aa je nnaTHu
WHCTPYMEHT u3rybrbeH, ykpageH wunu 3noynotpebrbeH, ocum ako cy T
rybuum HacTanu ycnegd npesapHUX paari Kopuchuka.

18.2. OproBopHocT 3a kopuwhewe jeaMHCTBEHE MAEHTMUKALMOHE
O3Hake

YKOMNUKO je nnaTtHu Hanor U3BpLLeH Yy cknagy ca Bpojem padyHa npumaolia
nnahatba HaBeLeHOM Yy [OCTaBMbLEHOM Hamory, cmMatpa ce fda je Hamor
NpaBWUiHO W3BPLIEH Y ANy Koju Ce OAHocu Ha oppeherbe npumaoua
nnahatba 6e3 063npa Ha Apyre eneMeHTe HaBeeHe Y JOCTaBMLEHOM Hamory.

YKOnuKo je nonyreH HetayaH 6poj nnaTHor payyHa npuMaoua nnahatsa y
[OCTaBIbEHOM Hanory 3a u3BplUete nnaTtHe TpaHcakuvje, baHka Huje
O[rOBOPHA 3a HEM3BPLLEHY MIW HENPABUIHO U3BPLLEHY NNATHY TPaHCaKLujy.
baHka Ha 3axTeB KopucHuka, AyxHa je Aa oAmax npefy3me cBe pasymHe
Mepe kako 6u KopucHuky 61o BpaheH u3HoC nnatHe TpaHcakuuje. YKonuko
HWje moryhe fja ce u3BpLuM nospahaj HoBYaHNX cpeactasa KopucHuky, baHka
he Ha nucann 3axteB KopucHWka ofmax [OCTaBUTW CBE pacnonoxvee
nHopmaumje koje cy KopucHuky notpebHe 3a ocTBapuBara npasa Ha
nospahaj HOBYaHUX CpeAcTaBa, YKibydyjyhu Ty U uHdopmauuje koje je

The User shall not bear any losses arisen from the execution of unauthorized
payment transactions in following cases:

1) Ifthe User was not able not find out the loss, theft or misuse of the
payment instrument prior to the execution of an unauthorized
payment transaction, except in the case indicated in paragraph 4
hereof;

2)  Ifan unauthorized payment transaction is the result of an action or
omission of the Bank’s employee, representative or branch office
or other person to which the payment service provider's activities
have been delegated, except in the case indicated in paragraph 4
hereof;

3) If the Bank has not provided an appropriate method of informing
about lost, stolen or misused payment instruments at all times,
unless such losses incurred due to the fraudulent actions of the
payer;

4)  If the Bank does not request reliable authentication of the User,
unless those losses incurred due to the fraudulent actions of the

payer.

The User shall not bear any losses incurred due to unauthorized payment
transactions executed after he/she informed the Bank that the payment
instrument had been lost, stolen or misused, unless those losses incurred due
to the fraudulent actions of the User.

18.2 Responsibility for using unique identifier

If a payment order has been executed in accordance with the payee’s account
number indicated on the order provided, it shall be deemed that the order has
been correctly executed in the part referring to the designation of the payee,
irrespective of other elements indicated on the order provided.

If an incorrect payment account number of the payee has been completed on
the order provided for executing a payment transaction, the Bank shall not be
responsible for an unexecuted or incorrectly executed payment transaction.
The Bank is obliged, at the request of the User, to take immediately all
reasonable measures so that the amount of the payment transaction would
be returned to the User. If it is not possible to return the funds to the User, the
Bank shall immediately provide the User, at his/her written request, with all
available information that he/she requires in order to exercise his/her rights to
the return of funds, including also information that the payee’s payment
service provider is obliged to provide the Bank with in accordance with this
paragraph.

18.3 Responsibility for unexecuted or incorrectly executed payment
transactions or delay in executing payment transactions initiated by the

payer

If a payment transaction has been directly initiated by the User or by the User
through the payment initiation service provider, the Bank shall be responsible
to the User for its correct execution to the payee’s payment service provider
in accordance with the term stipulated for executing payment transactions.

If the Bank is responsible for an unexecuted or incorrectly executed payment
transaction or for any delay in the payment transaction execution, it is obliged
to return the amount of an unexecuted or incorrectly executed transaction as
soon as it finds it out, i.e. to return the User’s payment account to the condition
in which it would be if the incorrectly executed payment transaction had not
occurred, and to ensure that the value date of crediting the User’s payment
account in connection with incorrectly executed payment transaction is not
later than the date when the User's payment account was debited for the
amount of the incorrectly executed payment transaction, unless the User
requested a correct execution of the payment transaction. The Bank shall be
responsible for correct execution of transactions initiated by the User, as the
payer, to the payee’s payment service provider, in accordance with law.

If the Bank provides evidence to the User, and if necessary to the payee’s
payment service provider, that the account of the payee’s payment service
provider was credited for the amount of the payment transaction within the
stipulated term, the payee’s payment service provider is responsible to the
payee for an unexecuted, i.e. incorrectly executed transaction. In this case the
payee’s payment service provider is obliged to ensure that the value date of
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npyanay nnaTHux ycrnyra npumaolia nnahara AyxaH fa npyxu 6aHum y
CKNafly ca OBUM CTaBOM.

18.3. OaroBOpPHOCT 3a HEM3BPLUEHY UNU HENPABUITHO U3BPLUEHY NNATHY
TPaHCaKuujy UNu Kalikberwe Y U3BpLUEHY NNaTHe TpaHCakKuuje Kojy je
MHULMpPao nnaTtunay

AKo je nnaTHy TpaHcaKLujy HenocpeaHo MHULMpao KopucHuk unu KopucHuk
npeko Mpyxaoua ycnyre nHMUMpara nnahara, banka ogrosapa KopucHuky
33 HEHO NPaBWIHO W3BpLLEHE 4O MpyXaola NMnaTHWX ycnyra npumaoua
nnahawa y cknagy ca YroBOPEHWM pOKOM 3a W3BpLUEHE MNaTHNX
TpaHcakuuja.

Axo je BaHka 0AroBopHa 3a HeM3BPLLEHY UMK HEMPABWUIHO U3BPLLEHY NaTHY
TPaHCaKLMjy UNK 3a Kallkbere Y M3BpLUEHY NnaTHe TpaHcakumje, AyxHa je
Aa oamax no casHary u3Bplwy nospahaj M3HOCA HeM3BpLUEHE WK
HenpaBWIHO M3BPLLEHE TPaHCaKLMje, OfHOCHO fa KOPMCHUKOB NNaTHW payyH
BpaTM y CTawe Y kojem 6u Ouo Aa [O HenpaBUnHO M3BPLUEHE nnaTHe
TpaHcakumje Huje Hu goluno 1 Aa obesbean Aa je Aatym BanyTe ogobpeta
nnaTHor payyHa KopucHWKa y BE3W Ca HempaBWIHO W3BPLUEHOM MAATHOM
TpaHCaKLMjoM HajkacHuje faTyM Kaga je nnaTHu padyyH KopucHuka 3agyxeH
3a N3HOC HENpaBWIHO M3BPLLEHE NNaTHe TpaHCaKLmje ocuM ako je KopucHuK
3axTeBao NPaBMITHO M3BPLLEHE NMNaTHe TpaHcakuuje. baHka je oarosopHa 3a
MpaBUIHO W3BpLLEHE TpaHCcakuuje MHUUMpaHe of ctpaHe Kopuchuka kao
nnatuoua, [O Npyxaoua nnaThux ycnyra npumaoua nnahara y cknagy ca
3aKoHOM.

Axko baHka KopucHuky, a no notpebu 1 npyxaoLy nnaTHuX ycnyra npumaoLa
nnaharsa, NPyXu AoKa3 Aa je payyH npyxaoua nnaTHuX ycryra npumaoua
nnahawa ofobpeH 3a W3HOC MnaTHe TpaHCaKuMje Y YroBOPEHOM POKY,
npyxanawl nnaTtHuX ycryra npumaoua nnahawa ogroBapa npuMaoly
nnaharba 3a HeN3BPLLEHY, OOHOCHO HEMPAaBUITHO M3BPLLEHY TpaHcakuujy. Y
0BOM Cryyajy je mpyxanay nnaTHux ycnyra npumaoua nnahara AyxaH aa
obe3bean pa je pgatym BanyTe opobpewa nnaTHOr payyHa npumaola
nnaharba y Be3u C HenpasBUHO M3BPLLUEHOM WM HEW3BPLUEHOM MNaTHOM
TpaHCaKLMjOM HajkacHuje MOCNOBHM AaH kaga 61 HoBYaHa cpeacTea nnaTtHe
TpaHcakumje 6una ofobpeHa fa je NnaTHa TpaHcaKLmja U3BpLUEHa NPaBUIHO.

Ykonuko je baHka ofroBopHa 3a HEU3BPLUEHY MU HENPaBUMHO U3BPLUEHY
MnaTHy TPaHCaKLMjy UK Kallkbetbe Y U3BPLUEHY NNaTHe TpaHCaKLyje ayxHa
je pa cBoM KopuCHWKy mnaTHWX ycnyra u3spluim nospahaj M3HOCa CBUX
HakHada Koje je HamnmaTuna, kao M Aa u3spwu nospahaj, OQHOCHO nnaTtu
M3HOC CBWX KamaTa Ha koje je Taj KopucHWK uMmao npaBo Yy Be3u C
HEM3BPLUEHOM WM HEMPABWIHO U3BPLUEHOM NIIATHOM TPaHCaKLMOM.

Ao je nnaTHy TpaHcakuujy uHMLMpao KopucHUK npeko npyxaoua nnaTHuX
ycnyra uHuumparsa nnahata, baHka ce cmatpa nnaTMoyeBMM Mpyxaolem
nnaThux ycnyra y cmucny ctasa 1. o 3. ose tauke. [Mpyxanau ycnyre
WHULMpatba Nnaharsa Jyxax je Aa Jokaxe fa je y Aeny yeryre Kojy OH npyxa
nnatHa TpaHcakuuja 6una ayTeHTM(UKOBaHa M NPaBUIHO EBUAEHTMPaHA Y
[ia Ha HEHO M3BPLLEHE HUje YTULAO HWUKaKaB TEXHWYKM KBap, HUTW LOpyr
HefocTaTak NoBe3aH C HeM3BPLUEHOM Wi HEMPABMITHO M3BPLUEHOM NNATHOM
TPAHCaKUMOM MK KalUt-ereM y W3BpLUEHY TpaHcakumje, U JyxaH je aa
[Aokase o ToMe foctasu 6e3 ognarama Ha 3axtes baHke.

Y cnyvajy HEw3BpLUEHE WNW HENpPaBWIHO W3BPLUEHE NNaTHe TpaHcakuuje,
BbaHka he, 6e3 0b63vpa Ha OATOBOPHOCT 3a MPaBUMHO M3BPLUEHE MNaTHE
TpaHcakumje, no 3axteBy KopucHuka ogmax npegysetu ogrosapajyhe mepe
pagn yTephuBaa TOKa HOBYaHMX CpeAcTaBa nnaTtHe TpaHcakuuje u
KopucHuky 6e3 opnarata mpyxutu uHGOpMaLmje 0 1CXody npedyseTux
mepa.

Axo KopycHyK TBpay fia Huje 0806p1o U3BPLLEHY NaTHY TpaHcaKuuy U aa
nnaTHa TpaHcakuuja Huje U3BpLUEHa N Aa Huje NPaBUIHO WU3BPLLEHA, ako
BaHka TBpAK CynpoTHO, AyXXHa je ia AoKaxe Aa je NnaTHa TpaHcaKuuja buna
ayTeHTU(MKOBaHa, NPaBUIHO EBMAEHTMpAHA W KibiKeHa M Aa Ha HeHo
W3BpLLEH-E HUJE YTULIA0 HUKaKaB TeXHWUYKM KBap UIW ApYTY HeLocTaTak.

baHka He opgroBapa 3a wWTeTy kojy npetpnn KopucHuky cnydvajeBuma
MPOY3pOKOBaHWM [1€jCTBOM BULLE CUNe OBHOCHO Y3pOKa YMju HacTaHak Huje
npoyspokoBaH akTueHowwhy BaHke u y cnyyajy HacTyna HenpepsuheHux

crediting the payee’s payment account in connection with the incorrectly
executed or unexecuted payment transaction is not later than a business day
when the funds of the payment transaction would have been credited if the
payment transaction had been executed correctly.

If the Bank is responsible for an unexecuted or incorrectly executed payment
transaction or a delay in executing the payment transaction, it is obliged to
return to the User the amount of all fees that it has charged to him/her, as well
as to return, i.e. pay the amount of all interests to which the User would have
right in connection with the unexecuted or incorrectly executed transaction.

If a payment transaction has been initiated by the User through the payment
initiation service provider, the Bank shall be considered to be the payer's
payment service provider in the sense of paragraphs from 1 to 3 hereof. The
payment initiation service provider is obliged to prove that the payment
transaction was authenticated and correctly recorded in the part of the service
provided by it and that no technical failure or any other failure connected with
the unexecuted or incorrectly executed payment transaction or delay in
executing the transaction affected its execution, and it is obliged to submit
evidences thereof, without delay, upon the Bank’s request.

In case of an unexecuted or incorrectly executed payment transaction, the
Bank shall, irrespective of its responsibility for correct execution of the
payment transaction, at the request of the User, immediately take appropriate
measures in order to determine the flow of funds of the payment transaction
and, without delay, provide the User with the infomation about the result of the
measures taken.

If the User claims that he/she has not authorized the executed payment
transaction or that the payment transaction has not been executed or that it
has not been correctly executed and if the Bank claims otherwise, than it is
obliged to prove that the payment transaction has been authenticated,
correctly recorded and entered into its books, and that its execution has not
been affected by any technical or other failure.

The Bank shall not be responsible for a damage that the User has sufferred
in cases caused by force majeure or reasons that have not been caused by
the Bank's activity, and in the event of occurrence of unforeseen
circumstances that the Bank could not affect and consequences it could not
avoid despite it acted with due care.

18.4 Rights and obligations with payment transactions which are the
result of fraud or misuse

If the Bank receives a request for the return of funds with the data, information
and documentation based on which it has been determined that it is likely that
a payment transaction which is the result of fraud or misuse is in question from
other payment service provider or other User of the Bank’s payment services
(the payer), it is obliged not to credit these funds to the payment account of
its User as the payee, i.e. not to disable him/her to dispose with such funds in
period of three business days following the date of receiving such data,
information and documentation.

If, in the above mentioned case, the Bank receives additionally, but prior to
the expiry of the above mentioned term of three business days, data,
information and documentation, including also adequate registration with the
competent authorities from other payment service provider or other User of
the Bank’'s payment services (the payer), which all together, without any
reasonable doubt, lead to the conclusion that a fraud or misuse is in question,
it is obliged to:

1. return the funds to the payer without delay if the User of payment
services could not prove, i.e. make the origin of such funds
probable or if he/she rejects to provide adequate evidences within
15 business days following the day when the Bank informed
him/her of the data, information, documentation and registration
mentioned above. The return of such funds has priority compared
to the execution of all other payment transactions from the Account
to which such funds were transferred;

2. enable the disposal of funds to the User after the expiry of 30
business days following the day of expiry of the term mentioned in
item 1 above if the User proved or made the origin of such funds
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OKOMHOCTM Ha Koje BbaHka Huje Morna yTuuaTi 1 nocneauue Koje Huje morna
136ehu ynpkoc nocTynary ca noTpebHOM NaxHoM.

18.4. MNpaBa n obaBe3e kop nnaTtHe TpaHcakuuje koja je mocneguua
npesape unu 3noynotpebe

Ako op apyror npyxaoua nnaTHux ycnyra unu apyror KopucHuka nnatHux
ycnyra BaHke (nnaTuoua), npumm 3axTes 3a nospahaj HoBYaHWX cpeacTasa
y3 nogarke, MHhopmaLimje 1 JOKYMEHTaLM]y Ha OCHOBY KOjUX ce YTBPAM fa je
BEPOBATHO Aa Ce pajy O NAaTHOj TPaHCcaKLMiu Koja je nocrneauua npesape
unm 3noynotpebe, barka je AyxHa fa He 0gobpy oBa CpPeACTBa Ha NNaTHA
pauyH ceor KopucHuka kao npumaoLa cpeAcTaBa, OGHOCHO Aa My He omoryhin
pacronarate TUM CPeLCTBUMA Y NepuUofy Of HapedHa TpW MOCMoBHa JaHa
0f AaHa npujema TUX nogataka, WHopmaLmja u JokyMeHTaumje.

Ako y cnyyajy n3 npetxogHor ctaBa baHka HakHagHo, anw mpe ucTeka
HaBefeHor poka Of TP MOCNOBHA AaHa, Aobuvje of Apyror mpyxaoua
nnaTHux ycnyra unm gpyror KopucHuka nnatHux ycnyra banke (mnatvoua),
nojatke, MHdopmauuje M JOKYMeHTauujy, Ykibydyjyhu u ogrosapajyhy
npujaBy HaANEXHOM APXaBHOM OpraHy, LUTO CBe 3ajeJHO BaH CBaKe pasyMHe
cymibe ynyhyje Ha 3akrbyyak fa ce paau o npesapy Uik anoynotpebu, JyxHa
je pa:

1. 6es ognarawa n3spluK nospahaj HoOBYaHWX CpeacTasa nnaTuoLy
ako KopucHUK nnaTHux ycnyra y poky og 15 nocnoBHUX JaHa o
fjaHa kaga ra je badka obasectuma o0 nogauyuma,
MH(opmaLmjama, JOKyMeHTauuju 1 npujasn U3 OBOT CTaBa Huje
MOrao Aa [AoKaxe, OQHOCHO Y4WHW BEPOBATHWM MOPEKMO TWX
CpercTaBa unu ako je ogbuo ga mpyxw ogroeapajyhe gokase.
MoBpahaj oBMX CpeAcTaBa MMa MpUOPUTET Y OOHOCY Ha
13BpLIABaKE CBUX APYTX MNaTHWX TPaHCaKLypja ¢ PayyHa Ha koju
Cy Ta CpeAcTBa NpeHeTa;

2. omoryhn KopucHuky pacnonarake HOBYaHUM CPELCTBUMA HAKOH
npoTeka 30 NOCMOBHMX AaHa 04 AaHa UCTeka poka 13 cTaea 1. oBe
Tayke ako je Kopuchuk y poky u3 Tauke 1) oBor CTaBa [okasao,
O[IHOCHO YYMHMO BEpOBaTHMM MOPEKNO TUX CpeacTasa, a
Ha[ANEeXHW OPXaBHW OpraH Huje JOHEO W [OCTaBMO akT 0 3abpaHu
pacnonarata TUM CpeacTBuMa.

Kopuchuk je y 0baBesn ga noctynu no 3axteBy BaHke y poky u3 cTaBa 2. oBe
Tauyke gocrasrbajyhu ogroeapajyhe gokase.

18.5. MoBpahaj M3Hoca opobpeHe M NpPaBUNHO M3BpPLIEHe NNaTHe
TpaHcakuuje

baHka je gyxHa Aa KopucHWKy, Ha HeroB 3axTeB, M3BpluM nospahaj
LieNoKynHor u3Hoca ofobpeHe W NpaBUIHO M3BPLLUEHE NMaTHe TpaHcakuuje
Kojy je WHWuMpao npumanay nnahawa wunu KopucHuk npeko npumaoua
nnahara Yy cnyyajy Aa je KopucHuk gao carnacHocT 3a W3BpLLEH:E nnaTHe
TpaHcakumje 6e3 yTBpRieHor TayHor W3Hoca nnaTHe TpaHcakuuje, a U3HOC
nnaTHe TpaHcakLmje 3HaTHO npemaluyje 13Hoc koju 61 Kopuchuk yobuyajeHo
ovekvBao yaumajyhu y ob3vp cBoje HaBuke paHWje noTpoLuke, oapenbe
OKBWpHOT yroBOpa 1 peneBaHTHe OKOMHOCTY CryYaja.

baHka uma npaBo aa 3axteBa op KopucHuka aa obesbegu gokase o
UnbEHMLIAMA KOje Ce OAHOCE Ha UCTYHEHOCT HAaBEAEHMX YCroBa.

KopucHuK MoXe NOHETM 3aXTeB M3 OBOT CTaBa Y POKy 0f 56 AaHa o fatyma
3a[yXerba NaTHor padyHa.

BaHka je myHa aa KopucHuky BpaTv MyH M3HOC NaTHe TpaHcaKumje unn fa
ra obaBecTv 0 pa3nosuma 3a oabujare 3axTeBa 3a nospahaj, y poky og 10
MOCMOBHWX [aHa of AaHa npuvjema 3axtesBa 3a nospahaj. VictoBpemeHo
BaHka je pyxHa [ja ra 06aBeCTM 0 NOCTYMNKy OCTBapuBakba 3allTUTE Npasa U
MHTEpECa, YKIbydyjyiu W BaHCYACKO peluaBare CrOPHOT 0AHOCA, Kao M 0
OpraH“Ma HaanexHuM 3a Bofetbe TUX NocTynaka.

Y crnyyajy OWpeKTHOr 3afyxera Kog kojer ce uHWUMpa gomaha nnatHa
TpaHcakLmja koja Ce 13BpLUABA Yy AWHApVUMa MK NnaTHa TpaHcakumja koja ce
13BpLLIABA Y €BPMMA YHyTap jeAnHCTBEHOr noapyyja 3a nnahare y espuma
(enrn. SEPA - Single Euro Payments Area), He gosoaehu y nutame cTas 6.
oBe noaradke, KopucHuk uma npaso Ha nospahaj 13Hoca ogobpeHe nnatHe

probable within the term referred to in item 1 above indicated
above, and the competent authority has not adopted or submitted
an enactment of prohibiting the disposal with such funds.

The User is obliged to act upon the Bank’s request within the term indicated
in paragraph 2 above by submitting adequate evidences.

18.5 Return of the amount of credited and regularly executed payment
transactions

The Bank is obliged to return to the User, at his/her request, the whole amount
of the authorized and correctly executed payment transaction initiated by the
payee or the User through the payee if the User has given his/her consent to
the execution of a payment transaction without exact amount of the payment
transaction determined, and the amount of the payment transaction exceeds
significantly the amount the User would normally expect, taking into account
his/her habits of previous spending, the provisions of the Framework Contract
and the relevant circumstances of the case.

The Bank is entitled to request from the User to provide evidences of the facts
related to the fulfillment of the above mentioned conditions.

The User may submit the request mentioned above within 56 days following
the date of debiting the payment account.

The Bank is obliged to return the whole amount of the payment transaction to
the User or to inform him/her of the reasons for rejecting the request for return,
within 10 business days following the date when the request for return has
been received. At the same time, the Bank is obliged to inform him/her of the
proceedings for exercising the protection of rights and interests, including also
an out-of-court settlement of the dispute, as well as of the authorities
competent for conducting these proceedings.

In case of a direct debit where a domestic payment transaction executed in
RSD or a payment transaction executed in EUR inside the Single Euro
Payments Area (SEPA) is initiated, without prejudice to paragraph 6 hereof,
the User has a right to the return of the amount of the credited payment
transaction executed through such direct debit even when the conditions
indicated in paragraph 1 hereof are not fulfilled.

The User is not entitled to the return of the whole amount of a credited and
correctly executed payment transaction initiated by the payee if following
conditions have been fulfilled:

- that the User has directly given his/her consent to the Bank for executing the
payment transaction;

- that the payee provided him/her or made available information about the
future payment transaction to him/her at least 28 days prior to the maturity
date.

If the Bank cannot act upon the request of the User, it shall inform the User in
writing about the reasons of impossibility to act upon it.

The Bank shall notify the User of the reasons for rejecting the request for
return in a safe and efficient manner. A notification shall be delivered through:

- electronic notification if the User has previously given
his/her consent to such communication;

- by phone if that has been previously agreed with the
User.

All notifications shall be delivered within 10 business days following the day
when the request for return has been received. The reasons for rejecting such
request, as well as information about the proceeding of protecting the rights
and interests of the User shall be clearly indicated in the notification, including
the possibility of an out-of-court settlement of disputes and competent
authorities in charge of conducting such proceedings.

18.6 Return of funds based on POS payments

A request for the return of funds for a payment through a payment transaction
executed by IPS QR code mobile application carried out directly between the
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TpaHcaKLuje M3BPLUEHE MyTEM TOT JMPEKTHOT 3a/lyXeta U kafia YCrioBu n3
cTaBa 1. OBe NOATAYKE HUCY UCTYHEHN.

KopucHuk Hema npaBo Ha nospahaj LenokynmHor usHoca opobpeHe W
NpaBUHO M3BpLUEHE NMnaTHe TpaHcakuuje, Kojy je MHMUMpao npumanat
nnaharsa ako cy ucnyrweHn cneaehn yenosm:

- na je KopucHuk HenocpeaHo fao baHum carnacHOCT 3a U3BpLLEH:E NnaTHe
TpaHcakumje;

- pa My je nmpumanay nnahawa [OCTaBMO MMM YYWHWUO PaCMONOXMBUM
nHcopmaumje o Byayhoj nnaTHoj TpaHcakumju HajMatbe 28 aaHa npe aaTyma
nocneha.

Ykonuko baHka He Moxe fa nocTynu no 3axTeBy KopucHuka, nucanum nytem
he KopucHuka obaBecTuT 0 pasnosnva HeMOI'thOCTVI noctynawka no
UCTOM.

banka he obasectuT KopucHuka o pasnosuma 3a opbuwjare 3axTeBa 3a
nospahaj Ha curypaH u edukacaH HauuH. ObaBewTerwe he 6uTH
[0CTaBIbEHO MyTEM:

-EnekTpoHckor oGaBelTerwa, ako je KOpUCHMK NpeTXogHo M3pasno
CarnacHoCT 3a 0BaKBY KOMYHUKaLW]y.

TenedoHckor KOHTaKTa, YKOMMKO je TO MPETXOAHO [OroBOpEHO ca
KopucHukom.

Csa obaBeluTeta hie 61Tn goctaBrbena y poky of 10 mocrnoBHUX AaHa of
[JaHa npujema 3axTeBa 3a nospahaj. Y obaseLuTetry he 61Th jacHo HaBegeHu
pasnoau 3a opbujarbe 3axTeBa, kao M MHAOPMALMie O MOCTYNKy 3alTuTe
npaBa M wHTepeca KopucHuka, ykibydyjyhm MoryhHOCT —BaHCyAckor
pellaBatba CropoBa W HadmexHe opraHe 3a Bofjerse TUX NOCTynaka.

18.6. Nospahaj no ocHoBy nnahata Ha npoaajHOM MecTy

3axTeB 3a noBpahaj HOBYaHWX cpefcTaBa 3a nnaharbe nyTem nnaTHe
TpaHcakumje n3splueHe mobunHom annvkaupjom IPS QR kda-om, koju ce
ofBWja AMPEKTHO M3mehy wsfasaoua u npuxsaTMoLa CajpXu Hajmare
jennHCTBEHY pedepeHTHY 03HaKy KOjoM Ce UAEHTUMUKYje U3BpLLEH noBpahaj
Ha Koju Ce 3axTeB OfHOCW, ogroBapajyhy O3Haky da ce pagu O nnaTHoj
TpaHCaKUMj Koja Ce MHMLMPA Ha MPoAajHOM MECTY Y Cknay C O3Hakama
YTBPMEHNM NpaBuruMa nraTHor cUCTEMa Y KOjeM je U3BPLLEH Taj Hasor.

BaHka uma npaBo fa mHuumpa nospahaj HoBYaHMX cpeacTaBa of OaHke
TproBUa, MO OCHOBY M3BPLUEHOT WHCTaHT TpaHcdep ogobpetba ako je
KopucHukoB nnaThu Hamor u3BplueH Buiwe nyTa, y Behem u3Hocy oA
yTBpR)EHOr y Hamory unu ako je TpaHcdep W3BPLUEH TpeLKoM ycrned
TeXHU4KuX npobnema.

KopucHuk ma npaBo, Aa HaKOH 3aAyXersa NNaTHor padyHa Koje je U3BPLLEHO
Ha OCHOBY 3axTeBa 3a nnaharbe Ha NpPoAajHoOM MECTy Tprosua, ynotpebom
IPS QR koga, nogHece nucaHm 3axTeB 3a noBpahaj HOBYaHUX cpeacTasa no
OCHOBY TOT 3afly)etsa 13 jefHor og cneaehux pasnora:

1) Kopuchuk je nobuo mHcbopmaumjy aa je 3axTeB 3a nnahatbe M3BpLLEH, a
Tproeal, TBpaAM Aa Te uHdopmaLmje Huje Jo6Wo, yCrneq Yera Huje Mcnopyymno
poby unu yenyry;

2) Kopuchuk je fobuwo nHehopmaumjy aa je 3axtes 3a nnahare U3BpLUEH, anu
TBPAM:

— ja je 3axTeB 3a nnahatbe Ha NPOAAJHOM MECTY rPELUKOM U3BPLLEH BULLE
nyTa,

— [a je 3axTeB 3a nnahawe Ha NpoLajHOM MECTY M3BPLUEH Y U3HOCY KOju
npenasu u3Hoc yTepheH 3a nnahatse pobe/ycnyre,

— [1a je Ha MCTOM NpoZaajHOM MecTy n3BpLuKo nnaharse pobe/ycnyre Ha apyry
HaYMH UNK ApyruM 3axTeBoM 3a nnahatbe Ha NpofajHOM MeCTY;

3) KopucHuk 1 Tprosau, cy fobunu uHdopmauujy aa je 3axtes 3a nnaharwe
W3BPLLEH @ Nnatunay, TBpAW Aa, YNPKOC 3BpLUEHOM nnahatby Ha npogajHoM
MeCTy, TproBav, Huje ucnopyuuo poby unu ycnyry.

KopwucHuk uMa npaBo Aa 0Baj 3axTeB 3a noBpahaj NogHeCe y PoKy 04 YeTvpy
MeceLia Of UCTeka poka 3a ucrnopyky pobelycnyre y cnyyajy u3 ogpenbe nog
3), a HajkacHWje y poky o4 TPUHAEeCT MeceLm Of AaHa 3adyXetba nnaTHor
pauyHa, OJHOCHO HajkacHuje y poky of 13 MeceLy off fiaHa 3afyxera payyHa
y cnyyajeBuma 13 ogpendm nog 1) u 2).

issuer and the acquirer shall include at least a unique reference code with
which the executed return to which the request refers is identified, an
appropriate code that a payment transaction initiated at POS, in accordance
with the codes of the established rules of the payment system in which that
order has been executed, is in question.

The Bank is entitled to initiate the return of funds from the mechant’s bank,
based on the executed instant credit transfer if the User’s payment order has
been executed several times, in an amount higher than the one indicated on
the order or if the transfer has been executed by error due to technical issues.

After debiting the payment account based on the request for payment at
merchant’s POS by the use of IPS QR code, the User is entitled to submit a
written request for the return of funds based on that debit for one of the
following reasons:

1) The User has received information that the request for payment was
executed, but merchant claims that it has not received that information, thus
it has not delivered goods or services;

2) The User has received information that the request for payment has been
executed, but he/she claims that:

— the request for payment at POS was erroneously executed several times,
— the request for payment at POS was executed in the amount exceeding the
amount determined for the payment of goods/ services,

— he/she made the payment for goods/services at the same POS in another
way or with the second request for payment at POS;

3) Both the User and the merchant have received information that the request
for payment was executed but the payer claims that, despite the executed
payment at POS, the merchant has not delivered goods or services.

The User is entitled to submit this request for return within four months
following the expiry of the term for the delivery of goods/services in the event
indicated in the provision under item 3), and not later than thirteen months
after debiting the payment account, i.e. not later than 13 months following the
date when the account was debited in the events indicated in the provisions
under items 1) and 2).

The funds may be returned in the same or lower amount than the amount of
the executed order for an instant transfer as a result of the mutual agreement
between the User’s Bank and the merchant’s bank.

When the Bank credits the payment account of the User for the amount
indicated in the request based on the return of funds, the Bank shall inform
the User that the funds, that have been returned, are made available to
him/her in the manner stipulated by the Framework Contract.

At the request of the payer and indipendently of its responsibility for correct
execution of the payment transaction, the Bank shall, at the request of the
User, take measures to determine the flow of the funds and to inform the payer
of the results.

The Bank shall not be accountable to the User either for the quality or quantity
of the purchased goods or services, truthfullness and completness of
information obtained from POS or for rejection to accept the payment
instrument by POS.

The User may send a complaint , i.e. request for the return of funds to the
addresses of the organizational units of the Bank.

19. Fees and debiting of payment accounts without payment
orders

The Bank shall calculate and charge a fee to the User, in accordance with the
Tariff of Fees, for performing payment services by debiting the payment
account without a payment order.

The Bank shall charge a monthly fee for account maintenance by debiting the
account on the last day of the month in accordance with the Tariff of Fees.
The Bank shall calculate and charge the fee for the execution of payment
transactions at the moment of receiving a payment order.

When collecting claims from foreign currency accounts, the Bank shall make
a conversion of currency at the buying exchange rate indicated on the
Exchange Rate List of the Bank applicable on the day of executing the service,
i.e. applicable on the day of charging the fee, as provided under the Tariff of
Fees. In case of collecting foreign currency claims of the Bank from RSD
accounts of the User, the selling exchange rate of the Bank for foreign
currency on the date of debit shall be applied. In case of collecting foreign
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MoBpahaj HOBYaHMX CPeACTaBa MOXe Ce U3BPLUMTA Y UCTOM UMW MatbeM
M3HOCY Of M3HOCA WU3BPLLEHOT HaMora 3a MHCTaHT TpaHcdep 1 To 13 pasnora
koju cy npeameT mefycobHor foroBopa baHke KopucHuka u 6aHke Tprosua.
Kaga no ocHoBy nospahaja ogobpy nnaTHu padyH Kopuchuka 3a u3Hoc u3
3axTeBa, baHka he obaBecTuTn Kopuchuka o ToMe aa cy My CpeacTsa no
OCHOBY noBpahaja cTaBrbeHa Ha pacnonarame, Ha HauuH yTBpheH OKBUPHUM
YroBOPOM.

Ha 3axTeB nnatvoua M He3aBUCHO Of CBOje OZFOBOPHOCTM 3@ MPABMIHO
U3BpLLEHE NMaTHe TpaHcakumje, baHka he, Ha 3axTeB KopucHuka npeay3eTu
Mepe pagu YTBpfMBaKba TOKA HOBYAHWUX CPEACTaBa WM O pesynTatuMa
06aBecTUTH NnaT1oLia.

BaHka He oarosapa KOpPUCHUKY 3a KBanuTET HUTU 3@ KBAHTUTET KynibeHe
pobe unu ycnyra, UCTUHUTOCT W NOTNYHOCT MHAopMaumja AoBUjeHuX of
NpofajHOr MecTa Nk 3a ofibujarse NpujeMa NNaTHor MHCTPYMEHTA Of CTpaHe
npopajHor MecTa.

KopucHMK Moxe peknamauujy OAHOCHO 3axTeB 3a noBpahaj AOCTaBUTM Ha
aapece opraHu3aLMoHIX aenosa baHke.

19. HakHape u 3afyxeHe nnaTtHor padyHa 6e3 nnaTHor Hanora

3a obaBrbatbe nnaTtHUX ycnyra Bavka he Kopuchuky obpauyHaty w
HannaTuTh HakHagy y cknagy ca TapudoM HakHafa, 3adyXetbeM NiaTHOr
payyHa 6e3 nnaTHor Hanora.

baHka 3a BOfewe nnaTHor payyHa BpLM Hannaty MeceyHe HakHage
3a7y)eteM MCTOr Nocnefmwer faHa y Mecely, y cknagy ca Tapudom
HakHapa. HakHagy 3a nsBspluere nnaTHUX TpaHcakumja banka obpadyHasa 1
Hannahyje y TpeHyTKy npujema nnaTHor Hasora.

lMpunvkom HannaTe noTpaxvBakba Ca [LEeBW3HMX padvyHa, baHka Bpum
KOHBEp3uWjy CTpaHe BaryTe Mo KyrmoBHOM Kypcy 3a fesu3e 3 KypcHe nucte
BaHke, Baxehe Ha [jaH 3BpLUeH-a ycnyre, 0QHOCHO Baxehe Ha faH Hannate
HakHage, kako je npepsufheHo Tapudom HakHaga. Y cnyyajy Hannate
[EBU3HNX noTpaxuBawa baHke ca AuHapckux padyHa Kopuchuka,
npumetbyje ce npogajHn Kypc banke 3a AeBu3e Ha AaH 3agyxersa. Y cnyyajy
HannmaTte OeBW3HMX MoTpaxvBarba baHke y BamyTw pasnuuuToj of BanyTe
payyHa Kopuchuka koju ce 3agyxyje 3a Hannaty OBMX MOTPaXuBaH:a,
npuMetbyje ce KynoBHU 1 NpoaajHu Kypc baHke 3a feBu3e Ha fjaH 3apyxetba
(kymoBHY Kypc 3a fieBU3e 3a KOHBEP3W]Y AeBU3a Y AMHAPE ¥ NPOAajHM KypC 3a
[ieB13e 3a KOHBEP3Wjy AnHapa y AeBu3e).

BaHka he 3agyxwTi pauyH KopucHuka 6e3 nnatHor Hanora:

- y MOCTYMKY U3BpLLEH:A, OHOCHO NPUHYOHE HannaTte Koji ce BOaM
Hap TUM KOpuCHMKOM, Y CKnagy ca 3aKOHCKUM Nponucuma;

- pagW HannaTe [OCTENUX HakHaga, NpoBuavja W Apyrux
noTpaxuBara MPONUCTEKNMX U3 ycnyra koje BaHka npyxa no
OKBWPHOM YroBopy;

- BOCNENuX NoTpaxueatba no OCHOBY KpeauUTa 1 Apyrux Npon3soaa
u ycnyra koje je banka ogobpuna KopucHuky v apyrix gocnenmx
noTpaxuBarba NPOMCTEKMNX M3 NOCNOBHOr OAHOCA ca baHkoM;

- y Ccrnyvyajy pelasawa peknamauuja W WCnpaBku rpellaka y
KibWKerbiiMa 1 0BpadyHMMa, Kao W KOf HenpaBuIiHOr U3BpLUEHA
NNaTHUX TpaHcakLuja;

- Yy ApYTAM CRyyajeBiMa npon1caHiM 3akoHCKM nponucuMa uiunm
OKBMPHIM YrOBOPOM.

baHka he 0 HaBe[eHOM Hamuperwy CBOjUX MOTpaxuBata 06aBeCTUTU
KopucHuka nucaHum nyTem Ha HauuH Koju YrOBOPEH 3a AOCTaBy W3BOAA.

BaHka BplwW 3anneHy cpenctasa Ha PauyHy KopucHuka Ge3 Herose
CarmacHoCT, Ha OCHOBY Hamnora W/MnW MpaBOCHaXHOr pelletsa Koje joj
[OCTaBM HaZNEeXHW OpraH npema: Mponucuma o U3BpLLetsy 1 06e3befery u
npon1cvMa o NOPECKOM MOCTYTKY W NOPECKO] aAMUHUCTpaLMH.

BaHka he, y cnyyajy npujema Harnora HagnexHor opraHa y cMucry noceGHor
3aKOHa KOjU perynuiue nocTynak U3BpLUetsa, NOPecku MocTynak U nopecky
aAMUHUCTPaLM]y, Hanor U3BPLUMTM U3 MO3UTUBHOT Canaa Ha nnaTHOM pauyHy.

Ykonuko BaHka nmo OCHOBY MpUMIbEHOr Hamora 3a M3BpLUEHE CMPOBOAK
Hannaty no nnaTtHOM pauyHy Hannata he ce cnpoBecTu A0 M3HOCA Koju je
notpebaH 3a Hamupetbe NOTPaXMBatba M3BPLLHOT NoBepuoLia. Ako cango Ha
nnaTtHoM padyHy He Oyde [OBOSbAH 3a Hamupewe Lenor WsHoca
noTpaxueawa W3 Harnora, baHka he moctynuTi y cknagy C Hanorom

currency claims of the Bank in a currency different from the account currency
of the User which shall be debited for collecting such claims, the buying and
selling exchange rate of the Bank for foreign currencies shall be applied on
the day of debiting (buying exchange rate for the conversion of foreign
currencies in RSD and the selling exchange rate for foreign currencies for the
conversion of RSD into foreign currencies).

The Bank shall debit the account of the User without a payment order:

- In the process of enforcement conducted over such
User, in accordance with legal regulations;

- Forthe purpose of charging due fees, commissions and
other claims arisen from the services the Bank provides
based on the Framework Contract;

- Due claims based on loans and other products and
services that the Bank has granted to the User and
other due claims arisen from the business relationship
with the Bank;

- In case of settlement of complaints and correction of
errors in postings and calculations, as well as in case
of incorrect execution of payment transactions;

- Inother cases stipulated by legal regulations and/or the
Framework Contract;

The Bank shall inform the User of the above mentioned settlement of its
claims, in writing, in the manner stipulated for the delivery of statements.

The Bank shall seize the funds in the Account of the User without his/her
consent based on an order and/or legally binding decision provided by the
competent authority according to the following: regulations on enforcement
and security and regulations on tax proceedings in the tax administration.

If the Bank receives an order from the competent authority in the sense of a
special law governing the enforcement proceedings, tax proceedings and tax
administration, the Bank shall execute the order from the credit balance in the
payment account.

If the Bank makes a payment on the payment account based on the received
order for enforcement, it shall be made up to the amount required for the
settlement of claims of an enforced debtor. If the payment account balance is
insufficient for the settlement of the whole amount of claims indicated on the
order, the Bank shall act in accordance with the order of the competent
authority and the relevant regulation, bearing in mind exceptions from
enforcement set out in legal regulations governing the enforcement
proceedings.

The Bank is only an executor of the competent authority’s order in the
enforcement proceedings on the funds and it shall neither establish nor verify
the relationships between the User and the person that is indicated on the
order as the creditor.

The Bank shall not be accountable to the User for the damage that would
occur to him/her due to carrying out of an illegal or incorrect order of the
competent authority.

If the amount of a payment transaction, that is higher than the amount
indicated on the payment order, was transferred to the User’s Account by error
or the order has been erroneously executed several times, or it has been
transferred to another User and not to the one indicated on the payment order,
the Bank shall return the erroneously transferred funds by debiting the User’s
Account without payment order at the request of the payment service provider.

Payment transactions of debiting the payment account without payment
orders executed in the manners set out in this item shall not be deemed to be
unauthorized payment transactions.

20. Change of the payment account
The Bank shall enable to the User to change his/her payment account in the
same currency solely based on a written authorization, free of charge. The

Bank may not only be the previous but also a new payment service provider
when the payment account is changed.
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HaZnexXHor opraHa U penesaHTHUM NPONKUCOM, UMajyhu y Buay u3yseha of
u3BplUeHba YTBPREHA 3aKOHCKUM MpOMMCHMA KOjM Perynuily nocTynak
U3BpLLEH:A.

BaHka je y NocTynKy u3BpLLEHa Ha HOBYaHUM CpeacTBiMa KopucHuka camo
M3BpLUIMNALL Hanora HaffIexHOr opraHa v npu Tome He yTephyje M He
npoeepasa ofHoce uameny KopuchHuka v nuua Koje je y Hamnory HasHayeHo
kao nosepunad,

BaHka He ogroBapa KopucHuky 3a LTETy koja Gu My HacTana 3Gor
CNpOBONEeHba HE3aKOHUTOT UMW HEMPaBUIHOT HAJOra HAANEXHOT OpraHa.

Ykonuko je KopucHuky Ha PayyH rpeLukom npeHeT U3HOC nnaTHe TpaHcakLmje
KOju je BWLLM O M3HOCA YTBPREHOT HA NAATHOM HaNOry WK je Hasor rpeLLKOM
M3BpLUEH BUWWE NyTa WM je npeHeT gpyrom KopucHuky a He OHOM
HasHa4YeHOM Ha MnaTHOM Hamory, Ha 3axTeB Mpyxaola MnaTHWX ycnyra,
Banka he 3apyxetsem PauyHa KopucHuka 6e3 nnaTHor Hanora, W3BpLUMTH
noBpahaj NorpeLLUHo NPeHeTUX CPeAcTaBa.

MnaTHe TpaHcakuMje 3adyxewa NnaTHOr padyyHa 6e3 nnaTHor Hamora,
W3BpLIEHE HA HauMHe AedMHMCAHE OBOM TauykoM, He cmaTpajy ce
Heof0GPEHUM NNaTHUM TpaHcaKLyjama.

20. [pomeHa nnaTHor payyHa

BaHka he KopucHuky nnathux ycnyra oMmoryiuTi npomMeHy nnaTHor payyHa y
CTOj BanyTH, UCKIbYYMBO Ha OCHOBY NUCaHOT oBnaLLhewa 1 To 6e3 HakHage.
Kon npomene nnaTHor pauyHa, baHka Moxe OWUTM Kako MPETXOaHU Tako W
HOBW Npy>anay, nnaTHuX ycnyra.

Kapa je baHka y ynosu HoBor npyxaoua nnaTHux ycryra, KopucHuk je gyxaH
na baHuu gocrasw OBnawwhetse 3a npomeHy padyHa. KOpUCHUK MOXe NTYHO
poctaBut nucaHo Oenawherwe BaHun wnm nmpeko nyHomohHuka y3
lMyHomohje oBepeHo of CTpaHe HaanexHor opraHa. Oenawherem KopucHuk
MOXe 0JpeanT TpajHe Hamore, CarnacHOCT 3a [AMPEeKTHa 3adyxera Kao
Apyre nnaTHe ycryre Yuje ce U3BpLLEHE NPEHOCH Ha HOB NNaTHU payyH, Nog
ycrnosom Aa baHka npyxa Te ycnyre.

Oenawhetbem KopucHuk ogpefyje faH noyeTka U3BpLLeHa TpajHUX Hanora
11 AMPEKTHUX 3afy’ersa C HOBOT TeKyher padyHa, Mpyu Yemy pok He Moxe 6uTn
kpahv of LIeCT MOCNOBHMX [LaHa of [aHa kaja je HoBa OaHka nmpumuna
[0KyMeHTa o NpeTxoaHe baHke.

MpomeHy nnatHor payyHa KopucHuk mMoxe u3BpLumMTi ca unn 6e3 mpeHoca
HOBYaHWX CpeAcTaBa Ha payyH kod HoBe BaHke, kao v ca unn 6es rawera
nnaTHor padyHa kog npetxoaHe BaHke.

Ykonuko KopucHuK Huje uamupuo cBe obaBese MO pauyHy uuje rallerse
3axTeBa, npetxogHa OaHka he Ge3 ognarawa obasecTuTi Kopuchuka pa
HUCY MCNYH-EHW YCIOBY 3a rallerse padyHa Ha AaH koju je ogpeamo. OBum ce
He MCKIbyJyje npuMeHa ogpenbu o packuay OkeupHor yroBopa KopucHuka.

baHka kao HoBM NpyxanaL, nnaTHuX ycnyra je y obaeesu fja nocTynu y cknagy
ca oBnawherwem KOpUCHUKa NnaTHUX ycnyra u omoryhn my kopuwhere
ycnyra HaBefeHux y oBnalhersy, YKONMKo ce UCTE Hanase Y HeHoj NOHyAN.
BaHka ka0 HOBM Mpyxanal NnaTHWX ycnyra je AyxHa ga y poky oj fsa
nocrnoBHa JaHa o faHa npujema Osnaluhetba 3a NPOMEHyY NnaTHOr payyHa,
nogHece 3axTeB NPETX0AHOj BaHUM Aa nocTynu y cknagy ca A0CTaBMbEHUM
Oenawherem. baHka kao HOBW npyxanal, NnaTHUX ycnyra y poky oA net
MOCMOBHMX AaHa OA AaHa npujema TpaxeHux WHdopmMaLuja, CrpoBOAM
TpaxeHe pagte 13 Osnawhetsa.

BaHka kao NPeTXofHu NpyxarnaL NnaTHUX YCnyra je AyxXHa fa npeaysme cBe
aKTUBHOCTM M3 OBnalLNetba KOPUCHUKA MNATHUX YCryra Uy MOTMYHOCTU
MocTynn Yy CKMafly ca MCTUM, OAHOCHO HOBOM MpyXaolly MnaTHUX ycryra
[0CTaBU MH(OPMALWje 0 ycryrama Koje ce NpeHoCe Ha Hera, kao 1 U3BpLUM
CBe OCTane pafwe HaBedeHe Yy oBnawhetby. BaHka kao MpeTXogHW
npyxanay nnaTHUX Yycryra, OyxHa je [a NocTynu Mo AOCTaBIbeHOM
Osnalwhetby of cTpaHe HoBe GaHke. BbaHka ka0 NPETXo4HM Mpyxanal
NnaTHUX Ycnyra He Moxe GnoKMpaTM nnaTHU MHCTPYMEHT npe [aHa
yTBpheHor y Osnalhetby, Kako npyxatse ycnyra KopucHuky He 6u 6uno
NpekuHy TOKOM NpoMeHe PauyHa.

baHka Huje 0froBOpHa 3a LUTETY Koja je npuumkseHa KopucHUKY TOKOM
rpomMeHe MNaTHOr payyHa y Cryyajy Bule cune HacTane TOKOM NpoMeHe

When the Bank has a role of a new payment service provider, the User is
obliged to provide the Bank with an Authorization for Account Change. The
User may provide the Bank with the Authorization, in writing, in person or
through the proxy with the Power of Attorney certified by the competent
authority. With the Authorization the User may determine standing orders,
his/her consent for direct debits, as well as other payment services whose
execution is transferred to the new payment account, providing that the Bank
offers those services.

With the Authorization the User shall determine the date of the start of
executing standing orders and direct debits from the new account, whereas
the term cannot be shorter than six business days following the day when the
new bank has received the documents from the previous bank.

The User may change the payment account with or without the transfer of
funds to the account with a new bank, as well as with or without closing the
payment account with the previous bank.

If the User has not settled all outstanding amounts on the account whose
closing he/she requests, the previous bank shall immediately inform the User
that the conditions for closing the account on the day indicated by him/her
have not been fulfilled. This shall not exclude the application of provisions on
the termination of the Framework Contract of the User.

The Bank as a new payment service provider has an obligation to act in
accordance with the authorization of the payment service user and enable
him/her to use the services indicated on the Authorization if they are part of
its offer. The Bank as a new payment service provider is obliged to submit a
request to the previous bank to act in accordance with the provided
Authorization within two business days following the day of receiving the
Authorization for Payment Account Change. The Bank as a new payment
service provider shall conduct activities indicated on the Authorization within
five business days following the day when the requested information was
received.

The Bank as the previous payment service provider is obliged to undertake
all activities indicated on the Authorization of the payment service user and
act completely in accordance with it, i.e. to provide the new payment service
provider with the information about the services transferred to it, as well as to
perform all other actions indicated on the Authorization. The Bank as the
previous payment service provider is obliged to act upon the Authorization
provided by a new bank. The Bank as the previous payment service provider
cannot block the payment instrument before the date indicated on the
Authorization so as not to stop the provision of services to the User during the
change of the Account.

The Bank shall not be responsible for a damage caused to the User during
the change of the payment account in case of force majeure arisen during the
change of the account that stopped the Bank to fulfill the obligations provided
by the Law on Payment Services.

The Bank shall provide the User with the information regarding the change of
the payment account, at his/her request, free of charge, either on paper or
other durable medium.

Further information regarding the change of the payment account is available
to the Users in the Bank’s branch offices and on the website of the Bank. The
information includes all necessary details about the stipulated obligations and
responsibilities both of the previous bank and the new bank, the terms of
conducting activities, the fees, the data the User is obliged to provide banks
with, the User’s protection.

21. Business and banking secret and protection of the User’s
personal data

Business secret shall have the meaning specified by the Law on Business
Secret Protection and the Law on Payment Services. Banking secret is a
business secret and has the meaning specified by the Law on Banks.

The Bank, the members of its bodies, the shareholders, the employees in the
Bank and the persons hired by the Bank, who have access to the above
mentioned data considered to be business/banking secret, represent a non-
disclosing party and they cannot communicate i.e. provide the above
mentioned data to third parties, nor they can enable them access to the data
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nnatHor padyHa koje cy cnpeuune Bauky ga nseplm oGasese yTBpheHe
3aKoHOM 0 NNaTHUAM ycnyrama.

BaHka he KopncHuky nHchopmaLmje y Beaw ca NpOMEHOM NNaTtHOr payyHa, Ha
HeroB 3axTeB AOCTaBUTW 0e3 HakHade Ha nanupy Wnu Opyrom TpajHOM
Hocauy nogatka.

[leTarsHe nHchopmaLmje y Be3n ¢ NPOMEHOM NnaTHOr padyHa, KopucHuumuma
Cy [OCTynMHe Yy ekcnosutypama baHke W uWHTepHeT cTpaHuun BaHke.
WHcbopmauwje cagpxe ce notpebHe Aetarbe o nponucaHum obasesama w
0frOBOPHOCTUMA NMPETXOAHE W HoBe HaHke, pokoBMMa CrpoBofjera paamy,
HakHapgama, nogauuma koje je KopucHuk AyxaH Aa pgoctasu baHkama,
3awTuT KopucHuka.

21. TocnoBHa n 6aHkapcKa TajHa 1 3awWTMTa NMYHKUX NoJaTaka
KopucHuka

MocnoBHa TajHa UMa 3Hauekbe YTBPTeHO 3aKOHOM O 3alLTUTM NOCTOBHE TajHe
1 3aKkoHOM O nnaTHUM ycryrama. baHkapcka TajHa je nocroBHa TajHa u Uma
3Hauetbe yTBpEHO 3akoHoM 0 GaHkama.

BaHka, UnaHoBW HEHWX OpraHa, akLMOHapW, 3anocnenu y baHuu n nuua
aHraxoBaHa of cTpaHe BaHke, koja MMajy MpUCTyn HaBedeHUM nojaumma
Koju ce cmMaTpajy NocnoBHOM/GaHKapCKoM TajHOM, MpeAcTaBbajy 06BesHuKe
uyBatba NocnoBHe/baHkapcke TajHe U HaBeLeHe NOAATKE He MOry CaONLUTUTL
OLHOCHO [OCTaBUTM TPERUM ILMMa HUTW UM OMOTYRMTI MPUCTYN U3Y3€B ako
Ce TM rnojauy [OCTaBfbajy Ha 3aXTeB OpraHa Koju BpLIM jaBHOMpaBHa
oBnawhera, 0fHOCHO aKo je NuLe Ha Kojy Ce 0BY NoAaLM OBHOCE MPETXOAHO
[ano MUCMEHW MpUCTaHaK, kao W y APYTMM CryyajeBuma MponucaHnm
3aKOHOM.

Mogaun KopucHWka Koju ce cmatpajy MOCMOBHOM, OJHOCHO OaHKapCKoMm
TajHOM, a KOjW NpeacTaBrbajy nopatke 0 nuyHocTu, baHka nma npaeo fga
npukyniba M obpafyje y cknagy ca nponucuma Koju ypefyjy 3awwTuty
nogataka O JMYHOCTM, Kao W fa Te nogaTke Mpukynrba, obpafyje u
pasvetbyje ca Opyrum npyxaouuma nnaTHUX YCryra M yyecHuumma y
nnaTtHOM CcuUcTemy, padu chnpeyaBarwa, WCNUTWBawa WNU  OTKpUBAH-a
NpeBapHuX paaksy Unn 3noynotpeba y Besu ca NnaTHAM ycryrama.

Wudopmaupje o npauma u obaBesama baHke koje ce opHoce Ha
npukynibare 1 0bpady NMYHMX nopataka, CBPXY W 3akoHWTOCT obpage,
npasuma 1 obasesama KopucHuka 1 apyrvx nuua Yuju ce nogauu obpahyjy,
kao u cee apyre uHdopmaumje koje je BaHka gyxHa aa npyxu KopucHuky,
Hanase ce y Monutuuwm npusatHocTM U WHdopmaumjn o obpaam v 3awTuti
rnogaTaka o fIMYHOCTH Koje Cy JOCTYNHE Ha CyXBeHOoj MHTEpHET CTpaHMLy

baHke www.posted.co.rs
22. KomyHukaumja u obaBeluTaBame

YKonuko Huje apyrauuje yrosopeHo uamely banke n KopucHuka, OKBUpHM
YroBOp Ce 3ak/byyyje W KOMyHMKaLja TOKOM Tpajara YroBOPHOT 0HOCa Ce
obaBrba Ha CprcKoM jeanky. YKONMKo ce JOoKyMeHTa A0CTaBIbajy KOPUCHUKY
1 Ha CTPaHOM jesuKy, y Cryvyajy Hecnarawa ogpenbu cphcke u cTpaHe
Bepauje JOKyMeHTa, NpUMetsyjy ce oapenbe Ha CprckoM je3uky.

Mopep vcnpaea v oGaBeLuTera koje KoprcHUK A0CTaBIba Ha CTPAHOM je3uky,
y 06aBeay je fja baHLy [OCTaBM Y NpeBof, A0KYMEHTA Ha CPIICKM je3uk OBepeH
0f} CTpaHe HafNeXHOr CyACKor Tymaya.

KomyHukaumja u pasmeHa wHopmaumja v obaBeluTea Mno OKBUPHOM
yroeopy o6aBrbahe ce yCMEHUM 1 NCaHUM NyTeM.

PasmeHa uHdopmaumja u obaselTera y Be3n OKBMPHOT yroBopa, Kao w
focTaBrbakbe obaBewTewa O KOMepuujanHUM  akTuBHocTMMa BaHke
obasrbahe ce nytem cnepehux kaHana komyHuKavuje:

- NyTeM W3BOAa;

- CMC nopykowm;

- MyTeM enekTpPOHCKOr 1 MobunHor 6aHkapcTea ykrby4yjyhu u Push nopyke;
- €N1eKTPOHCKOM MOLLTOM UIN APYrvM CPELCTBUMA KOMyHUKaLmja Ha
[JarbuHy Koja omoryhasa nHanBmayanHy KOMyHuKkaumjy ¢ KopucHikom

unless such data are provided at the request of the authority exercising public
law powers, i.e. if a data subject has previously given a written consent, as
well as in other cases stipulated by law.

The Bank is entitled to collect and process the personal data of the User
considered to be business/banking secret in accordance with the regulations
governing personal data protection, as well as to collect, process and
exchange such data with other payment service providers and participants in
the payment system in order to protect, investigate or disclose fraudulent
actions or misuses in relation to payment services.

Information about the rights and obligations of the Bank related to the
collecting and processing of personal data, the purpose and legality of
processing, the rights and obligations of the User and other persons whose
data are processing, as well as all other information that the Bank is obliged
to provide the User with, may be found in the Privacy Policy, and the
Information about Personal Data Processing and Protection available on the
Bank’s website www.posted.co.rs

22. Communication and notification

Unless it is agreed otherwise between the Bank and the User, the Framework
Contract shall be concluded and the communication in the course of the
duration of the contractual relationship shall be made in Serbian. If the
documents are to be also provided to the User in a foreign language, in case
of a discrepancy of provisions of the Serbian version of the document and the
version of the document in a foreign language, the provisions in Serbian shall
be applied.

In addition to the documents and notifications the User provides in a foreign
language, he/she shall also has an obligation to provide the Bank with the
translation of such documents in Serbian, certified by a competent court
translator.

Communication and exchange of information and notifications under the
Framework Contract shall be made both verbally and in writing.

The exchange of information and notifications related to the Framework
Contract, as well as sending notifications of commercial activities of the Bank
shall be carried out through following channels of communication:

- statements;

- SMS text messages;

- e-banking and m-banking including Push messages;

- e-mail and other means of remote communications enabling individual
communication with the User (by using apps and social networks — Viber,
WatsApp, Facebook etc.).

In order to exchange information with the Bank, the User is obliged to register
with the Bank his/her mobile phone number for communication, including
calls, SMS text messages, and other forms of mobile communications, i.e. e-
mail address for the communication with the Bank. With that e-mail address
the User will be registered for e-banking and m-banking apps. In case of a
change of his/her mobile phone number or e-mail address, the User has an
obligation to inform the Bank thereof within three business days following the
day of the change.

The User is entitled to receive a copy of the Framework Contract on paper (a
photocopy) or other durable medium in the course of duration of the
Framework Contract.

The Bank shall inform the User about the executed payment transactions, as
well as of the balance and movements in the payment account through
payment account statements, once a month, in a manner he/she has opted
for in the Application for Account Opening. It shall be deemed that the
payment account statement is properly delivered if it has been sent to the
address stipulated for sending payment account statements or if it has been
taken over in the Bank’s organizational unit or if it has been sent to the e-mail
address of the User. If statements are delivered by mail, they shall be deemed
to be properly delivered if they have been sent to the last home address known
to the Bank that the Bank has in its records (contact address included in the
register database of the User). Any additional or more frequent notification at
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(kopuwherbem annukauuja v opyLiTeeHux Mpexa — Viber, WatsApp,
Facebook v gp.).

Paou pasmeHe uHdopmauvja ca bankom, Kopuchuk je y obasesn ga ko
BaHke npwjaBn 6poj mMobunHor TenedoHa 3a KOMyHUKaUWjy, YKIbydyjyhu
noause, CMC nopyke, u apyre obnuke MoBunHe KOMyHWKaLmje, OfHOCHO
afpecy enekTpPoHCKe MoLuTe 3a KOMyHUKaumjy ca bankom. Tom agpecom ce
KopucHuk perucTpyje 3a annvkaLpje enekTpoHckor 1 MobumHor 6aHkapeTsa.
KopucHuk je y obaBean ga o npomeHn 6poja mobunHor TenedoHa, 0aHOCHO
NPOMEHN ajpece enekTpoHcke nolwTe obasectn baHky y poky oA Tpu
MOCroBHa AaHa O AaHa NMPOMEHe.

KopucHuk MMa npaBo Aa 3a cBe BpeMe Tpajatba OkBUpHOr yroBopa Aobuje
npumepak OKBUPHOT yroBopa Ha Manupy (ChoToKonMja) Nk Apyrom TpajHOM
Hocauy nogataka.

BaHka obaseLuTaBa KopuCHIKa 0 M3BPLLEHUM NNaTHUM TpaHCaKLmjama kao n
0 CTaky M MpOMeHama Ha MNaTtHOM payyHy, MyTem M3BOAA MO MNaTHOM
pavyHy jeAHOM MECEYHO, Ha HauyH 3a Koju ce KOpUCHMK Onpeaento y 3axTeBy
3a oTBapatbe payyHa. Cmatpa ce Aa je U3B0A N0 NaTHOM payyHy NPaBUIHO
YPYY€eH aKo je mocnaT Ha YroBOPeHy afpecy 3a Cnarbe 13BoAa Mo MnaTHOM
pauyHy UnK aKko je NpeyseT y opraHn3aumoHom fAeny banke unu Ha agpecy
enekTpoHcke nowwte KopucHuka. Y cnyyajy foctase M3BoAa MoLLTOM, CMaTpa
Ce Aa je UCTM ypeHO AOCTABIbEH aKo je nocnaT Ha nocnery baHLm nosHaTty
afipecy cTaHoBakba Kojy baHka 1ma y cBojoj eBMAEHLMjW (KOHTAKT agpeca Koja
ce Hamasu y matuuHoj 6asn nogataka KopucHuka). Ceako gogaTHo vmw
vewhe obasewraBawe Ha 3axteB Kopuchuka, baHka he omoryhntn
Kopuchuky y3 HakHagy, y cknagy ca Tapudom HakHaga. KopucHuk moxe
OnpenenuTy 3a JOCTaBIbakbe M3BOLA O MPOMEHaMa Ha MNaTHOM payyHy
nyTem enekTpoHckux cepuca. CmaTtpa fa je M3BOA MO NNaTtHOM pauyHy
NpaBuHO ypyyeH KOpUCHWKY M aKko je AOCTaBIbeH MyTeM ENEKTPOHCKNX
cepsuca.

BaHka he jemHOM MeCe4yHO [OCTaBrbaTM KOPWUCHWKY WHopMauuie o
M3BPLUEHUM MOjeAMHAYHUM MNaTHUM TpaHcakuujama y opmu u3Boaa
MnaTHOr pavyHa.

BaHka he KopucHuKy [OCTaBUTW HajMare jeHOM roguiikbe, 6e3 HakHage,
V3BeLuTaj 0 cBUM HannaheHM HakHafama 3a ycrnyre noBe3aHe ca NnaTtHUM
payyHoM, 3ajedHO ca mofauMma o HannaheHuMm kamatama koje je baHka
Hannatuna og KopucHuka kao M CBWM kamaTama koje je baHka nnatuna
KopucHuky.

W3sewrTaj o HannaheHum HakHafama barka he KopucHuky no ceom usbopy
[OCTaB/baTH Ha jefaH o cnefehux HaumHa:

—MnyTeM annvkauuje enekTpoHckor GaHkapcTBa, OOHOCHO annukauuje 3a
MoBUHO 6aHKapCTBO, YKOMMKO je KNMEHT KOPUCHWK eNeKTPOHCKOT, OHOCHO
mobunHor 6aHkapcTBa,

-€MTEKTPOHCKOM MOLITOM KOjy je KOpUCHMK y4uHWO JOCTYnHOM BaHuu, unm
ApyruM  CpefcTBMMA  KOMyHMKauuja Ha fJarbWHy koja  omoryhasa
VHAVBMOYanHY KoMyHukauujy ¢ KopuchHukom (kopuwwhersem annukaumja u
ApylTBeHnx Mpexa — Viber, WatsApp, Facebook u ap.),

—MOWTOM, Ha nocreawy baHUu nos3HaTy appecy CTaHoBawa (KOHTAKT
appecy) kojy baHka uma y cBojoj eB1aeHLuu,

—ypyyereM y exkcrnoautypu baHke.

Y cnyuajy rawera nnatHor padvyHa, baHka he Kopuchuky 6e3 ognarawa
poctasu W3BewTaj 0 HannaheHum HakHagama Koju ce OAHOCE Ha MnaTHU
pauyyH, 3a NepuoA [0 AaHa HEeroBor ralewa, HajkacHuje y poky og 30 faHa
0f AaHa raluerba NnaTHor padyHa.

baHka he KopucHuka Ha jacaH M HeABOCMUCNEH HauwH obaBeluTaBatit o
KOMepuujanHuM akTUBHOCTUMA nyTeM TenedoHa, pakca, eneKTPOHCKOM
MOLLTOM Mru APYTM CPEACTBOM KOMYHUKALMje Ha AarbuHy.

23. W3meHe OkBupHoOr yroBopa

BaHka uma npaso Aa KopucHuky npeanoxu nsmeHe u gonyHe oppepaba
OxksupHor yroeopa. baHka je y obaBesu aa npeanor 3a U3MeHy W JOMyHy
OkswpHor yroBopa AocTasu KOpUCHUKY Y nicaHoj hopMu Ha nanupy unv
ApyroM TpajHOM Hocayy nojaTtaka HajkacHuje 2 (dBa) Meceua npe
MPeAnoXeHOr AaHa NoYeTKa HIXOoBe NPUMEHe.

the request of the User shall be enabled to the User by the Bank, with a fee,
in accordance with the Tariff of Fees. The User may opt for the delivery of
statements on the payment account movements also through e-services. It
shall be deemed that a payment account statement has been correctly
delivered to the User if it has been delivered through e-services.

The Bank shall provide the User with the information about the executed
single payment transactions in the form of payment account statements once
a month.

The Bank shall provide the User with a Statement on All Fees Charged for
services related with the payment account, together with the data on the
interests the Bank has charged to the User, and all interests the Bank has
paid to the User, at least once a year, free of charge.

The Bank shall provide the User with the Statement on Fees Charged, at its
option, in one of the following manners:

—through e-banking app, i.e. m-banking app if the client is the user of e-
banking i.e. m-banking,

-by e-mail address that the User made available to the Bank, or by other
means of remote communication that enable individual communication with
the User (by using apps and social networks — Viber, WatsApp, Facebook
etc.),

—by mail, to the last home address (contact address) known to the Bank that
the Bank has in its records,

—by delivery at a branch office of the Bank.

In case of closing the payment account, the Bank shall immediately provide
the User with a Statement on Fees Charged related to the payment account
for the period until its closing, not later than 30 days after closing the payment
account.

The Bank shall inform the User in a clear and unambiguous manner of
commercial activities by phone, fax, e-mail or other means of remote
communication.

23. Amendments to the Framework Contract

The Bank is entitled to propose amendments to the Framework Contract
provisions to the User. The Bank has an obligation to provide the User with
the proposal for amendments to the Framework Contract on paper or other
durable medium not later than 2 (two) months prior to the proposed date of
the start of their application.

Exceptionally from the paragraph above, if the Bank proposes a change in
fees for providing payment services in favour of the User or introduces a new
service or a functionality of the current service, free of charge, such change
shall be applied immediately, without prior delivery of the proposal of
amendments to the provisions of the Framework Contract in the part referring
to such change to the User.

The Bank shall inform only the Users of RSD payment accounts about the
amendments to the Framework Contract related to the RSD payment
accounts.

The Bank shall inform only the Users of foreign currency payment accounts
about the amendments to the Framework Contract related to foreign currency
payment accounts.

The Bank shall inform only the Users of payment accounts who use e-
banking, m-banking and payment cards about the amendments to the
Framework Contract related to the above mentioned payment services.

After receiving the proposal mentioned in paragraph 1 above, the User may
either accept or reject the amendments to the provisions of the Framework
Contract prior to the proposed date of the start of their application.

The User may agree that the proposed amendments to the Framework

Contract become legally effective even prior to the proposed date of the start
of their application.
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W3y3eTHO of npeTxogHor cTaBa, ako baHka npeanaxe npoMeHy HakHage 3a
rpyxatbe NnaTHux ycnyra y kopuct KopucHuka unm yBogu GecnnatHy HOBy
ycnyry wnu  dyHKUMoHanHocT noctojehe ycnyre, Ta npomeHa he ce
npumetbuBaTH ogmax, 6e3 npeTxonHor AocTaBrbaka KopucHuky npeanora
13meHa u gonyHa oppeaaba OKBMPHOT yroBopa y Aeny Koju ce 0fHOCH Ha Ty
MPOMEHY.

O nameHama OKBUpHOT YroBOpa Be3aHo 3a AuHapcke nnatHe payyHe Bakka
fe obaBeLLTaBaTX camo KopucHIKe TUX pauyHa Koju KopucTe OBe ycryre.

O n3meHama OKBVIpHOF yroBsopa B€3aHO 3a AEBU3HE NNaTHE pavyHe baHka
he obaBelwTaBaTH camo KopucHuke Tux padyHa.

O nameHama OKBVIpHOI' yrosopa KOje Ce 0HOCe Ha eNeKTPOHCKO U Mo6uIHoO
6aHKapCTBO, kao ¥ nnatHe kapTuue, baHka he obaBeluTaBaTM camo
KopwcHuke nnatHMx padyHa KOjVI KOpUCTE HaBeaeHe nnaTHe ycnyre.

HakoH npujema npeanora 13 ctasa 1. oBe Tauke, KOpUCHUK MOXe NpuxBaTuTy
wnm opbutn umsveHe W ponyHe oppesaba OkeupHOr yroBopa npe
NPEeLNOXEHOr AaHa NoYeTKa HhUXOBE NPUMEHE.

KopucHuK ce MoxXe carnacuti 4a npeanoxeHe usmeHe 1 gonyHe OKBUPHOT
yroBopa npou3Befy MPaBHO AEJCTBO M Mpe MPEeAsioKeHor JaHa noveTka
HMXOBE MPUMEHE.

Cmartpahe ce aa je KopucHuk npuxeaTio npeanoxeHe U3MEHe W AOMyHe, ako
A0 npedBufeHor AaTyma CTynakba Ha CHary uameHa u gonyHa OKBUPHOT
yroBopa Huje obaeecTo baHKky fa wx He mpuxBaTa M Huje yracuo nnatHu
pauyH, 0 Yemy ra baHka obaBeLLTaBa Ha ako YourbMB HauvH. banka je ayxHa
3, UCTOBPEMEHO Ca [JOCTaBMbakeM npearnora u3MeHa n gonyHa OKkBUpHOT
yroeopa, obaBectu KopucHika 0 H-eroBoM MpaBy fa, ako He MpuxeaTi Taj
MPeanor, OBHOCHO YKOMMKO KOPUCHMK Huje carmacaH ca Npe;noXeHuM
n3mMeHama u gonyHama OKBMpHOr yroopa, Wma npaso Aa y 6uno kom
TPEHYTKY Npe faHa noyeTka MpUMeHe MPEeAnoXeHUX M3MeHa W JonyHa
OksupHor yroBopa, packuHe OkBupHW yrosop, 6e3 oTkasHor poka u 6e3
nnahata HakHage W Opyrux TPOLUKOBA, @ HAakoH W3MMpersa CBUX obaBesa
npema baHuu, kao W fJa yTBpAM AaH Mpe AaHa mnoyeTka NpUMeHe
MpeAnoXeHNX M3MeHa M JonyHa of kaga he packug npousBecTW LejcTBo.
/3jaBy o packugy OksupHor yrosopa KopucHuk focTaBrba baHum y nucaHoj
dopmu Ha agpecy baHke unu ypyuetsem Ha wantepy baxke

Ykonuko Y HaBedEeHOM POKY KopucHuk He obaBecTu EaHKy [a He npuxeata
NpomMeHe 1 He yracu Paqu, cmartpahe ce ga je carnacaH ca tbmMmMma 1 aa ux
npuxsara.

Axo BaHka npeanaxe NpoMeHy HakHafe 3a Mpyxatse NnaTHUX ycryra y
KOPUCT KOPUCHWKA NNATHUX ycryra, unu yBoau GecnnatHy HOBY ycryry Ui
(hyHKLMOHaNHOCT nocTojehe ycryre, Ta NPOMEHa MOXe Ce MpUMerMBaTH
ogMax 1 Ge3 MpeTXopHOr [OCTaBfbaka KOPUCHUKY NnatHuX ycnyra
npeariora U3veHa 1 AonyHa oapenaba OKBUpHOT yroBopa Yy Aemy Koju ce
OIHOCH Ha Ty MPOMEHY.

Ykonvko BaHka BpLUM MpOMeHy kamaTHe CTone U/ Kypca 3ameHe BanyTe
Te MPOMEHe MOXe NPUMEeHMBATH OfMax 1 6e3 MpeTXoaHor obaBeluTera
KopucHuka, ako ce 3acHMBajy Ha M3MeHama YroBOpeHe pechepeHTHe
KamaTHe cTone UNW pedepeHTHOr kypca. YKonmko BaHka BpLM MpoMeHy
KamaTHe CToMne W/MNK Kypc 3aMeHe BanyTe y KopucT KOpUCHUKa, UCTe Moxe
NpuMerbMBaTH ofMax W Ge3 mpetxopHor obasewwTera KopucHuka. O
W3BPLLEHM NPOMEHaMa kamaTHe CTone M3 OBOT cTaBa baHka je fyxHa fa
KopucHuka 06aBecTy Ha YroBOPEHU HauuH.

24. MpectaHak Baxewa OKBMPHOT yroBopa
OKBYpHY yroBOp Ce 3aKkrby4yje Ha HeoppefeHo BpeMe.
Batka 1 KopucHuk umajy npaBo Ha jegHocTpaHi packug OKBUPHOT yroBopa.

KopucHik MOXe Yy CBakoMm TpPeHyTKy packuHyT OKBMPHM YroBop, Y3
MOLLTOBAHE OTKA3HOT POKa Koju HUje JyXu 0f MeceLl, AaHa.

It shall be deemed that the User has accepted the proposed amendments if
he/she has not informed the Bank that he/she does not accept them and has
not closed the payment account until the proposed date when the
amendments to the Framework Contract come into force, whereof the Bank
shall inform him/her in an easily noticable manner. Simultaneously with the
delivery of the proposal of amendments to the Framework Contract, the Bank
is obliged to inform the User of his/her right that, if he/she does not accept
that proposal, i.e. if the User does not agree with the proposed amendments
to the Framework Contract, he/she has right to terminate the Framework
Contract at any moment before the date of the start of applying the proposed
amendments, without period of notice and without paying fees and other
costs, and after settling all outstanding amounts to the Bank, as well as to
determine the date when the termination will come into force before the date
of start of applying the proposed amendments The User shall submit a
Statement on Terminating the Framework Contract to the Bank, in writing, to
the address of the Bank or by submitting it to the Bank’s counter.

If the User does not inform the Bank within the above mentioned term that
he/she does not accept the amendments and does not close the Account, it
shall be deemed that he/she agrees to them and that he/she accepts them.

If the Bank proposes a change in the fee for providing payment services in
favour of the user of payment services or if the Bank introduces a new service
or functionality of the current service, such change may be applied
immediately even without previous delivery of the proposal of amendments to
the provisions of the Framework Contract in the part referring to such change
to the user of payment services.

If the Bank changes interest rates and/or exchange rate, it may apply these
changes immediately even without the previous notification of the User if they
are based on the changes in the stipulated reference interest rate or
reference exchange rate. If the Bank changes interest rates and/or exchange
rate in favour of the User, it may apply them immediately even without
previous notification of the User. The Bank is obliged to inform the User of
the changes it made in the above mentioned interest rates as agreed.

24. Termination of validity of the Framework Contract
The Framework Contract shall be concluded for an indefinite period of time.

The Bank and the User are entitled to a unilateral termination of the
Framework Contract.

The User may terminate the Framework Contract at any moment but he/she
has to observe the termination notice that is not longer than one month.

The User may also terminate the Framework Contract at any moment in other
cases stipulated by the law governing contractual relationships or other law.

In order to terminate the Framework Contract, the User is obliged to provide
the Bank with a signed request for closing the account on the stipulated form
of the Bank, as well as to settle all outstanding amounts to the Bank.

In the event of terminating the Framework Contract, the User has an obligation
to fulfill completely all the obligations indicated in the Framework Contract that
have arisen until the day of its termination.

In the event of terminating the Framework Contract, the User shall pay to the
Bank the fees the Bank calculates for payment services for a certain period of
time only on pro rata basis until the termination of the Framework Contract. If
such fees are paid in advance, the Bank has to return the pro rata amount of
the fee charged to the User.

The User has an obligation to return all uncleared sets of checks in his/her
possession, as well as the payment cards issued on the payment account,
and, if there are checks that are issued but not cleared when a request for
account closing was submitted, the User is obliged to provide the funds
necessary for settling outstanding maximum amounts of those checks.

The Bank shall, based on the submitted request for account closing, close the
Account of the User, free of charge, provided that he/she has settled all
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KopucHuk moxe y 61no kom TpeHyTKy Aa packuHe OKBUPHM YTOBOP U Y ApYriM
cnyyajeBuma yTBPHEHUM 3aKOHOM KOjuM ce ypeRyjy obnuraumoHu ogHocu
NN [pYruM 3aKOHOM.

3a packug OxsupHor yrosopa KopucHuk je pgyxaH Aa BaHum poctasu
MoTNMCaH 3axTeB 3a 3aTBapatbe padyHa, Ha nponucaHom obpaclly baHke, kao
1 fia n3mmupm cae obasese npema baHuy.

Y cnyyajy packuaa OksupHor yroBopa, KopucHuk je obasesaH fa y Lenoctu
13BpLN cBe obaBe3e M3 OKBUPHOT yroBopa Hactane [0 AaHa MpecTaHka
OKBMpHOr yroBopa.

Y cnyyajy packuga OksupHor yrosopa KopucHuk nnaha baHuy HakHaze koje
baHka obpayyHaBa 3a ycnyre nnahatba 3a ofpefjeHn BpeMEHCKM nepuos
camo y cpa3mepHoM feny o npectaHka OkBuMpHOT yroBopa. AKo ce Takse
HakHage nnahajy yHanpeg, banka Kopuchuky mopa a BpaTu cpasvepHin 4eo
HannaheHe HakHage.

KOpMCHVIKje y obaBean aa BpaTu CBe Hepeanu3oBaHe YeKOBHE 6naHkeTe KOjVI
Cy y HEroBoM noceny, kKao U nnatHe KapTuue KOje Cy u3gate y3 nnaTHu
payyH, a yKonuko I'IOCTOje Yekosu KOjVI Cy 13gatu, a 'y Bpeme nogHowera
3axTeBa 3a rallewe padvyHa HWUCy peanu3oBaHu, KopucHuk je OyXaH na
06e3beau CpeacTBa HeonxoAHa 3a N3Mupere obaBe3a no TM YekoBMMa y
MakCManHoM M3HocCy.

BaHka he Ha OCHOBY MOAHETOr 3axTeBa 3a ralletbe padyHa, Oe3 HakHage
yracutn PauyH KopucHuka nog ycnoeom aa je u3mmpuo cae obaBese npema
BaHuM 1 Aa je BpaTHo CBE Hepearnu3oBaHe YeKoBe W NiaTHe MHCTPYMEHTE.

CpepcTBa 3aTeyeHa Ha PauyHy npunukom raiuera, baHka npeHocu Ha payyH
HaBedeH y 3axTeBy unmn ux KopucHuk moxe noguhu y roTOBOM HOBLY Ha
wantepy BaHke. Ykonuko KopuCHUK y 3axTeBy 3a railewe He Haeege bpoj
payyHa 3a MpeHOC MPEeocTanux CPefcTaBa, HWTW CPEACTBA MOAMUTHE Y
roToBOM HOBLY, BaHka he cpeacTea npeocTasna HakoH ralera NpeHeT Ha
pauyH cpeacrtaBa baHke koja ce He kopucTe.

BbaHka moxe onbutu 3axteB KopucHuka 3a 3aTBaparbe MnaTHOT payyHa
yKkonvko KopucHuk uma gocnenux, a Henammperux obasesa npema baHuy.

HakoH 3aTBapatba nnatHor payyHa, banka KopucHuky uanaje 6e3 HakHage
NOTBPAY Aa je padyyH 3aTBOPEH, 3ajedHO C MOAATKOM fa Cy cBe obaBese
npeMa BbaHuu y Bean ca OTBapareM, BONEHEM U raliewem Tor padyHa
M3MUPEHE.

MoTBpay U3 NpeTxoaHor cTaBa oBe Tauke BaHka focTaBrba KopucHuky 6e3
ofnarawa y NUCMEHoj (hOpMM Ha Manupy WM ApPYroM TpajHOM Hocauy
nofaraka, a KopucHuK Moxe ofipeZuTu Ha Koju Of OBa ABa HauHa je baHka
JyXHa [ia My OBY NOTBPAY JOCTaBY.

baHka Moxe jegHocTpaHo packuHyT OKBMPHM YroBOP 3aKibyyeH Ha
HeoapeheHo BpeMe y3 OTKasHW pok of 2 (OBa) Mecela, No4 yCrnoBuMa
npeauherum OKBUPHUM YrOBOPOM, Kao W ApYrMM CnyyajeBuma yTepheHum
3aKOHOM KOjuMm ce ypehyjy obruraumoHn OZHOCKM MAM Apyri MO3UTWUBHU
nponmeu.

baHka uma npaBo fa jegHocTpaHo packuHe OkBMpHW yroeop Yy cnegehum
crnyyajesuma:

- ako y nmpotekna 24 meceua Huje Guno mpomeTa Mo pauyHy.
TpaHcakupje nHULMpaHe o cTpaHe BaHke (HannaheHa HakHapa
1 kamaTa) He cMaTpajy ce MPOMETOM MO payyHy;

- ako ce KopucHMK nnaTHWX ycnyra He npuapxaea ogpenbu
yroBopa W OnwTux ycnoa noCroBarwa, Kao W y Apyrum
crnyyajeBuma yTBphEeHM 3aKOHOM UnK ApYTM NPOMUCOM.;

Y cnyJajy jeBHOCTpaHoOr packvaa OKBUPHOT yroeopa, baHka he obaBeluTee
0 packugy gocrasuTi KopucHuKy jBa MeceLia Npe AaHa HacTynakba packuaa,
Ha nocnepwy BaHum nosHaty agpecy KopucHuka, Ha nmanvpy unu apyrom
TpajHOM Hocayy nogataka, MoLITOM M eNTEKTPOHCKOM MOLLTOM.

Y cnyyajy cmptn KopucHuka, baHka Gnokvpa PayyH u cBa oBnawwhera no
Tekyhem pauyHy npecTajy fa Baxe. OBnawheHa nuua ayxHa cy ga baHuu

outstanding amounts to the Bank and that he/she has returned all uncleared
checks and payment instruments.

When closing the Account, the Bank shall transfer the funds in the Account to
the account indicated in the request or the User may withdraw them in cash
at the Bank’s counter. If the User does not indicate in the request for account
closing the number of account for the transfer of the remaining funds or if
he/she does not withdraw the funds in cash, the Bank shall transfer the
remaining funds after its closing to the Bank’s account of funds that are not
used.

The Bank may reject the User’s request for closing the payment account if the
User has due but unsettled outstanding amounts to the Bank.

After closing the payment account, the Bank shall issue a confirmation to the
User, free of charge, that the account has been closed and that all outstanding
amounts to the Bank related to the opening, maintaining and closing of that
account have been settled.

The Bank shall provide the User with the confirmation mentioned above
without delay, in writing, on paper or in hard copy, and the User may determine
in which of these two manners the Bank is obliged to provide him/her with this
confirmation.

The Bank may unilaterally terminate the Framework Contract concluded for
an indefinite period with the temination notice of 2 (two) months, under the
terms stipulated by the Framework Contract, and in other cases stipulated by
the law governing contracts or other applicable regulations.

The Bank is entitled to unilaterally terminate the Framework Contract in
following cases:

- If there have been no movements in the account in the last 24
months. Transactions inititated by the Bank (fees and interests
charged) shall not be deemed to be movements in the account;

- If the User of payment services does not comply with the
provisions of the contract and the General Terms and Conditions,
as well as in other cases stipulated by law or other regulation;

In the event of a unilateral termination of the Framework Contract, the Bank
shall provide the User with a notification two months prior to the date the
termination starts, to the address last known to the Bank, on paper or other
durable medium, by mail or e-mail.

In the event of death of the User, the Bank shall block the Account and all
authorizations on the current account shall cease to be valid. The authorized
persons shall be obliged to provide the Bank with the information about the
death of the User (death certificate) and to return all payment instruments.

Heir/s may withdraw the funds in the account only based on a legally binding
decision of inheritance by which they are designated as the heirs. The Bank
shall close the User’s account after the payment of funds to the heirs.

The Bank may terminate the Framework Contract without the termination
notice in following cases:

- If the User of payment services provided wrong or false personal
data or other data important for correct and lawful provision of
services when concluding the Framework Contract;

- If the User does not provide information and data, at the Bank'’s
request, in the course of duration of the business relationship, so
as the Bank could fulfill its obligations according to the Law on
AML/CTF;

- If the User of payment services does not inform the Bank of the
status changes, i.e. other changes;

- Ifthe User does not provide the data and documentation based on
which FATCA status of the User is established according to
FATCA (Foreign Account Tax Compliance Act) agreement, i.e.
he/she rejects to provide the data on his/her tax identification
number in the US or does not provide evidence that he/she does
not belong to the category of the so-called "specified US persons";
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[ocTaBe UHGopmaLujy o YnkbeHuun cmpti KopucHuka (u3sog u3 MatuuHe
KHbMre YMpINX) W BpaTe CBE NnaTHe MHCTPYMeHTe.

HoB4aHa cpencTea koja ce Hanase Ha padyHy, HacnegHuk/Ln mory noguhn
Camo Ha OCHOBY NMPABOCHAXHOT pellera 0 Hacnefuearby Kojum cy ogpeheHu
kao HacregHuun. BaHka he HakoH ucnnate cpeacTaBa HacnegHuuuma
yracutin padyH KopucHuka.

BaHka moxe packuHyT OkBUpHM yroBop 6e3 OTkasHor poka y cnegehum
cnyJvajeBuma:

- ako je KopucHuk nnatHux ycnmyra npu cknanawy OKBUpHOT
yroBopa, [OCTaBWO MOTPELUHE WM HEUCTUHUTE NINYHE MoaaTtke
WnW Apyre nopaTtke Koju Cy Of 3Havaja 3a MpaBWITHO W 3aKOHWTO
npyxarbe ycnyra;

- ako KopucHWK TOKOM Tpajatba MOCMOBHOT OfIHOCA HE [OCTaBu
nHcopmaLmje u nogaTke Ha 3axTeB BaHke, y CBpXy ucnyHaBatba
obaBesa baHke no 3akoHy O cnpevaBaty Mpara HoBLA W
(hMHaHCHpakba TEpopu3ma;

- ako KopucHuk nnatHux ycnyra He obaBecTu BaHky 0 cTaTycHuMm
npomMeHama OHOCHO ApyruM NpomeHama;

- ako KopucHuk He gocTaBu nopatke M AOKYMEHTaLMjy Ha OCHOBY
koje ce ytBphyje FATCA crartyc Kopuchuka carmacHo FATCA
(Foreign Account Tax Compliance Act) cnopasymy, OAHOCHO
ogbvje pa  pocTaBM  nojatak O CBOM  MOPECKOM
naeHTudmkaumoHom 6pojy y CALl unm He focTasn fokas ga He
cnaga y kateropujy T3B. ,onpefjenux nuuya ns CA"

- WYy Opymm cnyyajeBuma YTBPAEHUM 3aKOHMMA UK Ha OCHOBY
M3BPLLHOT CY/ACKOT peLLetba.

- ykomnmko KopucHuK KkpLuv ofpeade NO3MTUBHIX NPOMKCA U YKOMMKO
CBOjUM MOCNOBakbEM HapyLuaBa yrnen baxke.

lMopen ocHOBa 3a packup OKBMPHOT yroBopa M3 OBe Tauke, baHka moxe
jeBHOCTPaHO pacKMHYTU OKBMPHM YrOBOP O NakeTy padyyHa Ca OCHOBHUM
ycryrama 1 ako je UCTyHeH Hajmatse jefaH og cnefehux ycnosa:

1) KOp1CHYK je HaMepHO KOPUCTMO NNaTHW padyH y NpOTUBMpPaBHE CBPXE;

2) Ha NnaTHOM pauyHy Huje U3BpLUEHa HUjeAHa NNaTHa TpaHcaKLuja Ayxe of
24 y3actonHa MeceLg;

3) KopucHuk je npaBo Ha nnaTHW payyH ca OCHOBHWM YCiyrama oCcTBapyo Ha
OCHOBY HETaYHWX UHOpMaLyja;

4) KOpuCHMK je HaKkHafHO OTBOPMO APYrV MMATHU PayyH Ca OCHOBHUM
ycnyrama;

5) Kopuchuk BuLLe Hema 3akoHuT Gopasak y Penybnuuu Cpbuju.

25. TocTynak nogHolwea npurosopa

KopucHuk uma npaeo aga nogHece npuroBop BaHuu y Besn ¢ nmpyxatbem
nnaTHWX ycnyra y nucaHoj dopmu ykonmuko cmatpa fa ce baHka He
npuopxaBa 3akoHa, Apyrux nponuca kojuma ce ypellyjy nnatHe u
duHaHcujcke ycnyre, OnwTMX ycnoBa NocnoBakba uinnv obasesa u3 yrosopa
3aKrbyyeHor ca KopucHuKoM.

KopucHIMK Moxxe ynyTuTI NpuroBop Yy nucaHoj hopMm Y poKy Of LLECT MECeLM
Ofl [aHa ca3Harwa [ja je yunkeHa noBpeaa HEroBor npaea, a NpaBo Ha
MOLHOLLEHE NPUroBOpa NpecTaje HakoH ucTeka Tpu (3) roguHe oA kaga je
yuMH-EHa NOBpefa HEeroeor npasa. ,

KopucHuk Moxe nogHeTy NpuroBop Ha ceakoM wantepy batke, cnawem Ha
agpecy: baHka lMowTaHcka WTeaMoHMLa, akumoHapeko ApywTBo, beorpag,
Kparbuue Mapuje 6p.3, 11120 Beorpag unv enekTpoHCKUM NyTEM Ha agpecy
eNeKTpOHCKe nowwuTe prigovori@posted.co.rs , nyTem KoHTakT ¢hopme 3a
MpUroBOpe Ha WHTEPHET npeseHTaumju BaHke www.posted.co.rs u nyTtem
annukauuje enekTpoHckor n MobunHor 6aHkapcTaa.

BaHka je y obaBesu fja y nucaHoj popmu 4OCTaBM OArOBOP Ha NPUroBOp Y
poky of neTHaecT (15) aaHa of AaHa npujema npurosopa, y3 HafnoMeHy Aa
Ce M3Yy3eTHO, W3 pasnora Koju He 3aBUCE Off HEHe BOrbe, POK MOXe
NPOLYXUTW 3a AoJaTHUX neTHaecT (15) aaHa, o Yemy je AyxHa Aa y NUcaHoj
copmu o6aBectn KopucHuka, y3 HaBofjere pasnora 306or Kojux Huje y
MoryhHOCTV Aa 0AroBOp AOCTaBY Y POKY, Kao 1 Kpajtbu pok y kom he ogrosop
OUTW 1OCTaBIbEH.

- In other cases stipulated by laws or based on an executive court
decision;

- Ifthe User violates the provisions of the applicable regulations and
if he/she damages the Bank’s reputation with his/her operations.

In addition to the bases for the termination of the Framework Contract
indicated in this item, the Bank may unilaterally terminate the Framework
Contract on the account package with basic services if at least one of the
following conditions is fulfilled:

1) The User has intentionally used the payment account for unlawful
purposes;

2) No payment transaction has been executed in the payment account in the
period longer than 24 consecutive months;

3) The User has exercised his/her right to a payment account with basic
services based on false information;

4) The User has additionally opened another payment account with basic
services;

5) The User no longer has a legal residence in the Republic of Serbia.

25. Procedure of filing objections

The User is entitled to file an objection to the Bank in relation to providing
payment services, in writing, if he/she deems that the Bank does not comply
with laws, other regulations governing payment and financial services, the
General Terms and Conditions of and/or the obligations referred to in the
contract concluded with the User.

The User may file an objection, in writing, within six (6) months after he/she
has found out that histher right has been violated, and a right to filing
objections shall cease to exist after three (3) years from the moment when
his/her right was violated.

The User may file an objection at any counter of the Bank, by sending it to the
following address: Postal Savings Bank, joint-stock company, Belgrade, 3,
Kraljice Marije Street, 11120 Belgrade (Banka PoStanska Stedionica,
akcionarsko drustvo, Beograd, Kraljice Marije br.3, 11120 Beograd) or
electronically to the following e-mail address: prigovori@posted.co.rs ,
through a contact form for objections on the website of the Bank
www.posted.co.rs and through e-banking and m-banking apps.

The Bank has an obligation to provide an answer to the objection within fifteen
(15) days following the date the objection was received, with an indication that
exceptionally, for the reasons not depending on its will, the term may be
extended for additional fifteen (15) days. The Bank is obliged to inform the
User in writing indicating the reason due to which it is not able to provide the
answer within the stipulated term and the deadline when the answer shall be
provided.

If he/she is not satisfied with the answer of the Bank or the Bank has not
provided the answer to him/her within the stipulated term, the User may file a
complaint to the National Bank of Serbia to the following address: Department
of the Protection of Financial Service Users , 17, Nemanjina Street, 11000
Belgrade or Post Box 712, 11000 Belgrade (Sektor za zatitu korisnika
finansijskih usluga, Nemanjina 17, 11000 Beograd or PoStanski fah 712,
11000 Beograd), as well as through the contact form on the website of the
National Bank of Serbia www.nbs.rs, by opting for "File a Complaint/Objection
to the Work of a Financial Service Provider” (,[TodHecume
npumyxb6y/npueosop Ha pad 0agaoua huHaHCUjcKux ycyea.), within six (6)
months after the day when the objection was received or with the expiry of the
term for providing answers.

If an objection/complaint is filed through a proxy, a special power of attorney
with which the proxy is authorized to file an objection to the Bank/complaint to
the National Bank of Serbia, to the work of a specific bank, on behalf and for
the account of the basic User, and to take actions in the proceedings based
on that objection/complaint, shall be also provided with the
objection/complaint. With the same power of attorney an authorization is given
that data, that refer to the User and that represent banking secret in the sense
of the law on banks, i.e. business secret in sense of the law on payment
services, are made available to the proxy.
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Ykonuko Huje 3apoBorbaH ogroBopoM baHke unu My BaHka Huje goctasuna
O[rOBOP Y NPOMWCAHOM POKY, KOPUCHMK Y POKY OA LUeCT (6) Meceum of fAaHa
rpujema MpuUroBopa Wi MpoTeka poka 3a [OCTaBrbarwe OAroBOpa, Mpe
roKpeTaka CyACKOr MOCTynka, MOXe MogHeTV nputyx0y HapoaHoj GaHum
Cpbuje Ha appecy: CekTop 3a 3aLTUTY KOPWUCHMKA (DUHAHCHjCKMX ycnyra,
Hemarsuna 17, 11000 Beorpag wnu MowTaHcku dax 712, 11000 beorpag,
Kao M MyTeM KOHTaKT popMe Ha MHTEepHeT npeseHTauuju HapogHe baHke
Cpbuje — www. nbs.rs, nsbopom onuuje ,lMogHecute nputyxGy/NpuroBop Ha
pap Aasaova mHaHeujckux yenyra.”

Ykonmko ce npuroBop/mputyxba OocTaB/ba Mpeko MyHoMohHWKa, Y3
npuroBop/mpuTyx06Y ce focTaBmba 1 nocebHo nyHomohje Kojum ce onaluhyje
NMYHOMORHMK [ia y NMe W 3a payyH OCHOBHOT KopuCHMKa nofHece npuroeop
BaHyu/nputyx0y HapoaHoj 6aHuu Cpbuje Ha pag baHke u npeaysuma paate
y MOCTYnKy No ToM npuroBopy/mputyx6u. Wctum nyHomohjem paje ce
opobperbe Aa ce MyHOMONHUKY Y4nHe JOCTYMHUM NOfaLM Koju Ce OAHOCe Ha
Kopuchuka, a npeacrtaBrbajy GaHkapcky TajHy y CMUCTY 3aKOHa Kojum ce
ypehyjy 6aHKke, 0HOCHO MOCMOBHY TajHY Y CMUCITY 3aKoHa KojuM ce ypeRyjy
nnartHe ycnyre.

CnopHu ofHOC ca baHKkoM MOXe Ce peluMTW My BaHCYACKOM NOCTYMKY —
MoCTYNKy NOCPeioBakba, Koju ce Nokpehe Ha 3axTeB jefiHe O CTpaHa y cnopy,
a koju je ppyra npuxeatuna. Mctu ce Moxe BoauTy npes HapogHom 6aHkom
Cpbuije. MokpeTatse 1 Bofere NOCTyMka NOCpPeoBakba He UCKIbYYYje, HUTU
YTU4e Ha 0CTBapMBatbE NpaBa KOPUCHMKA Ha CYACKY 3aLUTHTY.

MocTynak peluaBatba npuUrosopa je GecnnataH.

[leTarbHe wH(opmaumje y Be3u Ca HauMHOM NOAHOLLEHa MpUroBopa,
nocTynary baHke no npurosopy, HaunHy NoAHoLLEHa NpuTyxGe 1 npasy Ha
nokpeTawe NOCTynka nocpeaoBatba, baHka 00jaBrbyje Ha 3BaHWYHO)
VHTEPHET NpeseHTaLmji 1 y CBUM NOCNOBHUM npocTopujama baHke y kojuma
npya ycnyre.

26. [pena3He u 3aBpLIHe oapeade

Ha mehycobHa npasa v obasese KopucHuka n baHke npumetbyje ce npaso
Penybnuke Cpbuje. OBu OnwTn ycnoBu cacTaBrbeHn Cy y Cknagy ca
nponucuma Penybnvke Cpbuje.

Ha cBe wto Huje perynucaHo u oM OnwTim ycrosuma umnm OKBUPHWM
YroBOPOM, MpuMekyjy ce oapende 3akoHa 0 nnaTHUM ycnyrama, 3akoHa o
[EBU3HOM NMOCNOBakby M 3aKkoHa 0 06nMraLoHNM OGHOCUMA M MOA3AKOHCKNX
akarta koju ypefyjy obnact nnatHux ycnyra.

3a pelwaBawe MOryhux croposa MpoM3alLNMX W3 MOCHOBHOr OAHOCA
KopucHuka 1 BaHke HaanexaH je CTBapHO HafnexaH Cyz npema 3akoHUTOM
npebusanuwTy/6opasuwty KopucHuka y Peny6nuum Cpbuju, ocum ako Huje
YIOBOpEHO Apyrauuje, OQHOCHO, ako He MOCTOjU UCKIby4MBa HafnexHOCT
ApYror Cyfa Unv HaANexHor opraHa.

Oppenbe oBux OnwTux ycnoBa CTynajy Ha CHary AaHOM [OHOLLeHa, a
npuMetsyjy ce og 16. 6. 2025. . ocum oppeaaba crasoBa 5-7 Tauke 9. koje ce
npumersyjy og 1. 7. 2025, tauke 12. - MoTepAa pacnonoXnBoCTH HOBYAHNX
cpeacrasa, Tadke 13. - lpasuna o NpuUCTyny NNaTtHOM padyHy y crydajy
ycnyre uhuumMparsa nnahawa, tadke 14. - Mpasuna 3a npuctyn u ynotpeby
MHopMaLja O NNaTHOM pauyHy Kog ycryre npyxawa MHdopmauuja o
pauyHy, Tauke 15. — OrpaHudeH npuCTyn npyxanaya nnaTHuX ycnyra
NNaTHAM padyHuma 1 Tadke 16. — AyTeHTudmkaLumja Koje ce npumetbyjy og
30. 6. 2026, kao 1 ogpenbe Tauke 18.5. koje ce ogHoce Ha noBpahaj U3Hoca
nnatHe TpaHCaKuWje M3BpLUEHe NyTeM AMPEKTHOr 3adyXera koa Kojer ce
WHALUMpPa nnaTHa TpaHcakuuMja Kkoja ce W3BplIaBa Yy €eBpuUMa YHyTap
jepmHCTBEHOT Noapyyja 3a nnahawe y eBpuma (eHrn. SEPA — Single Euro
Payments Area), koje ce npumerbyjy aaHom npuctyna Penybnnke Cpbuje
jenmHcTBEHOM noapyuyjy 3a nnahatse y espuma, Tauka 20. ce npumetbyje oa
1.7.2025.

BAHKA MOLUTAHCKA LUTEAUOHULIA,
AKLUMOHAPCKO [IPYLLTBO, BEOIrPAQ

A dispute with the Bank may be settled also in an out-of-court proceeding —
mediation proceeding initiated at the request of one of the parties to the
dispute, and which has been accepted by the other party. It may also be
conducted before the National Bank of Serbia. Initiation and conducting of the
mediation proceeding shall neither exclude nor affect the exercise of the
User’s right to court protection.

The procedure of settling objections is free of charge.

The Bank shall publish the detailed information regarding the manner of filing
objections, acting of the Bank upon the objection, the manner of filing
complaints and the right to initating a mediation proceeding on its website and
in the premises of the Bank where it provides its services.

26. Transitional and closing provisions

The Law of the Republic of Serbia shall be applied to mutual rights and
obligations of the User and the Bank. These Terms and Conditions shall be
drawn up in accordance with the regulations of the Republic of Serbia.

Provisions of the Law on Payment Services, the Law on Foreign Exchange
Operations and the Law on Contracts and the by-laws governing payment
services shall be applied to all that has not been governed by these General
Terms and Conditions and/or the Framework Contract.

The competent court for settling any disputes arisen from the business
relationship between the User and the Bank shall be a court in the place of
residence of the User in the Republic of Serbia unless otherwise has been
agreed, i.e. if there is no exclusive competence of other court or competent
authority.

The provisions of these General Terms and Conditions shall come into force
on the day of their adoption, and they shall be applied as of 16 June 2025,
except the provisions of paragraphs 5 - 7 of item 9 which shall be applied as
of 1 July 2025, item 12 — Confirmation of availability of funds, item 13 — Rules
for accessing a payment account in case of payment initation service, item 14
- Rules for accessing and using payment account information with the
account information service, item 15 — Limited access of payment service
providers to payment accounts, and item 16 — Authentication that shall be
applied as of 30 June 2026, as well as the provisions of item 18.5 referring to
the return of amount of a payment transaction executed through direct debit
where a payment transaction is initiated that is executed in EUR within Single
Euro Payments Area (SEPA) that shall be applied on the day when the
Republic of Serbia joins SEPA, Item 20 shall be applied as of 1 July 2025.
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