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OBABELUTEHE O HAYHMHY NOOHOLUEHSA NMPUTOBOPA

MolwTOoBaHW KOPUCHULIN,

Y cknagy ca 3akoHOM O 3alUTUTU KopucHUka cuHaHcujckux yenyra (Cnyx6enu rnacHuk PC, 6p.
36/2011 » 139/2014), Oanykom o NOCTYMNKy NO NMPUroBOpYy W MPUTYXOW KOPUCHUKA PUHAHCH]CKMX
ycnyra (Cnyx6eHu rnacHuk PC, 6p. 1/2019, 50/2019 n 87/2021) u Ognykom O npuroBopy npasBHOr
nuua v noctynawy 6aHke no Tom npurosopy (Cnyxb6eHu rnacHuk PC, 6p. 87/2021), obaewwtaBamo
Bac o HaumHy nogHoluera npuroBopa, nocTynawy baHke MowTaHcka wWreguMoHnua, a.g., beorpag
no NMPUMIbEHVM NPUroBOpUMa KOPUCHUKa yenyra u moryhHocTuma nogHoLwerwa npuTy»ou HapoaHoj
BaHun Cpbuje.

Ykonuko cmaTpate Aa ce baHka He npuapxasa ofpefaba 3akoHa M Apyrux nponuca kojuma ce
ypehyje obnacT npyxara hUHaHCKjCK1UX ycnyra, onwTux ycrnosa nocrnosama Koju ce ogHoce Ha Te
ycnyre unv obasesa 13 yroeopa Koju cTe 3akrby4unu ca baHkom, kao n gobpux nocnoeHux obu4aja,
nmare npaso [a ce NucaHum npurosopom obpaTute BaHum.

1. KopuCHWK - (PU3NYKO NWLE KOje KOPUCTWU UMW je KOPUCTUIO (PDUHAHCWjCKe ycryre unu ce
baHun obpatuno pagu kopuwherwa uHaHCUjckux ycnyra, ¥ To: (U3NYKO nuue Koje
hrHaHcKjcke ycrnyre KOpUCTK, KOPUCTUIIO j& U HamepaBa Aa KOPUCTW Y CBPXE KOje HUCy
Hamer-eHe HEeroBoj MOCMOBHOj UMW APYroj KOMepuujanHoj AenaTtHOCTW, Npeays3eTHUK U
norbonpmuBpeaHuK, Kao U faeanay cpefctea obesbeferwa noTpaxuearwa BaHke npema
KOPWCHUKY W3 OBe Tadyke no ocHoBy kopuwhera UHaHCUjcke ycnyre, nucaHu npuroeop
BaHuu moxe nogHeTn y poky of Tpu (3) roavHe of AaHa Kaga My je HauukseHa nospega
npaea unu nNpaeBHoOr UHTEpeca

2. KopuCHUK - NpaBHO nuLe Kao KOPUCHWK NNaTHUX ycryra y CMUCAY 3akoHa Kojum ce ypehyjy
nnaTHe ycnyre, nucaHn npurosop baHuM moxe NogHeTW y poky of Tpu (3) roanHe of AaHa
Kaza My je HayuHseHa noBpea npaea unu nNpaBHor NHTepeca

3. KopucHUK — npaBHO nuue Koje KopucTh ycnyre koje BaHka npyka no ocHosy yroeopa o
KpeauTy, yroBopa o Aeno3uTy, yroBopa o cedyy W yroBopa Koju ce OAHOCWM Ha LeBM3HeE,
AEBU3HO — BaryTHE U MeHa4ke rocrose, yroBopa o n3gasary raparuuvja, aBana u gpyrux
obnuka jemcTBa (rapaHumjcku nocao), kao v Aapyre ycnyre koje BaHka npyxa y cknagy ca
3aKOHOM, WM3Yy3EB NNaTHWX ycnyray cMucny 3akoHa o nnaTtHUM ycrnyrama, nucaHv npuroeop
BaHuu moxe noaHeTn y poky o 60 fgaHa of AaHa Kada je casHao [a je yuukeHa noepena
npaea WNu NpaBHOr UHTepeca, a HajkacHwje y poky o Tpu (3) roguHe oA AaHa kaga je Ta
noepena yynteHa.

ObaseluTaBamo Bac ga npuvroBop MoxeTe NOAHETM U NPeko NyHoMohHUKa, y3 npunaratke nocebHor
nyHomohja kojum osnawhyjete nyHomohHuka fa y Bawe ume u 3a Baw padyH nogHece npurosop
BaHum MowTaHcka WwWreanoHuya, a.Aa, beorpap v npeayavuma pagkse y nocTynky o ToM NpuUrosopy.
Mctum nyHomohjem noTpebHo je aa fate opnobperse fa ce nyHOMORHWKY yYrHE AOCTYNHUM Noaaum
koju ce Ha Bac ogHoce, a npeacTaBrbajy 6aHkapcky TajHy y cMucy 3akoHa KojuM ce ypeRyjy 6aHke,
OAHOCHO MOCMOBHY TajHy y CMUCIY 3akoHa Kojum ce ypeRyjy nnatHe ycnyre.

MocTynak pelasara npurosopa je 6ecnnataH. EBeHTyanHe Tpolkose Koju 3a Bac kao kopucHuKa
HacTaHy y Be3u ca TUM MOCTYMNKOM (TPOLUKOBKM Konuparea, 3acTynaka, NyTHU TPOLLKOBW U CI.), He
cHocu baHka, Beh nx, Bu 6e3 o6G3vpa Ha ucxod, caMu cHocuTe.

Hanomniemo na BaHka uma oBaBesy pasmaTparba camo MUCaHUX MPUroBopa, Te CTora YCMEHO
ynyheHe npurosope baHuu, Hehe y3eTu y pasmaTparse.
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Mpurosop BaHum MoxeTe NogHETU Ha jeaaH of cneaehux HaduHa:

1. Y cBuM nocnosHUM npocTopujama baHke Ha npenswuheHom obpacly unu y crnoGoaHoj
nucaHoj dopmun. HakoH npujema Bawer npuroopa, baHka he Bam wsgatu notspay o
npvjemy npuroeopa ca MecToM W BPEMEHOM MpvjemMa W MOTMMCOM nuua Koje je McTu
NPUMUNO;

2. [lytem nowTe Ha agpecy baHke:

BaHka MowTaHcka wreanoHuuya, a.g., beorpag
Operberse 3a eKcTepHy KOMYHUKaLmjy
Kparsuue Mapwuje 3, 11120 beorpag;

3. llytem enekTpoHcke nowTe Ha Mejn agpecy: prigovori@posted.co.rs;

4. TlyTem enekTpoHcke d¢opme 3a npurosope Ha cajTy BaHke www.posted.co.rs y geny
Mpurosopw;

5. Hanomukemo Aa umate npaeo Aa NogHeceTe NpUrosop U Ha ycnyre Koje npyxa JIM ,MowrTa
Cpbuje*

- ynnare Ha Tekyhe padvyHe KnunjeHaTa baHke;

- ucnnare ca Tekyhnx/HameHCknx padvyHa unsndkux nuua knujeHata baHke;

- ucnnate knujeHTuma apyrux 6axHaka nytem POS tepmuHana y multibanking cuctemy;

- ucnnarte neHsuja M HoBYaHUX HakHaga n3 MO u HakHaga KopucHWLMMa npasa U3
HagnexHoct MuHucTapcTea 3a pag, 3anowrbasarke, bopavka u couujanHa nutara (Ha
wanTepy MowTe unu Ha kyhHOj agpecn).

Mpurosop Ha ycnyre koje npyxa [lowTa MoxeTe noagHeTw BaHuu, Ha jedaH of HauuHa
HaBeaeHuX y Tadkama 1-4, kao u NMowTn Ha jegaH of creaehnx HaynHa:

5.1. Y cBuM jeguHuMLiama nowiTaHcke Mpexe: nonykasakeM ogrosapajyher obpasua;
5.2. MowTtom Ha appecy: JasHo npeaysehe: ,Mowrta Cp6uje“, Beorpag, Takoscka 2,
Beorpan;

5.3. EnektpoHckom nowTtom Ha mejn: brigaokorisnicima@posta.rs;
5.4. lMpeko cajta JM ,MNowTta Cpbuje‘: www.posta.rs y geny KoHtakTu.

YKOMMKO NpUroBop nofHeceTe eneKkTpoHckvuM nyTem, foGuheTe ayTomaTtcky noTepay O npujemy
npuroeopa.

YKOMMKO NpuroBop nogHeceTe Mo UCTEKY poka npefBuRjeHor 3a nogHoleHe npurosopa, baHka
Hema obaBesy fa ucTu pasmartpa.

Ha 6u Baw npurosop mMorao 6uTtv y3eT y pasmatpare HEOMNXO4HO je Aa caapxu Balle ocHoBHe
NnoaaTke Ha OCHOBY Kojux BaHka moxe fa Bac upeHTUdvKyje (Mme, npesume u agpeca, ofgH. 3a
npaBHa nuLa NoCroBHO MMe, ceauliTe, MaTtlUyHK Bpoj U UMe U NPe3UMe 3aKOHCKOr 3acTyrHUKa),
nofaTke U3 Kojux ce HeCyMHUBO MoXe YyTBpANUTYU Baw ogHoc ca BaHkom (6poj Tekyher padyHa unm
Bpoj yrosopa ca BaHkom 1 cn.), Kao U jacHe pasnore 3a NogHOLLEeH-E NpUrosopa.

YKOnuKo CTe NpuroBop NOAHeNu y cknagy ca rope 4aThM MHCTpyKumMjama, Baw npurosop he 6utu
AeTarbHO U 06jeKTMBHO WcnWTaH, y3 nowToBakwe Bawer uHTerputeta. OAroBop Ha NpUroBop
MOXeTe o4ekvnBaTu HajkacHuje y poky of 15 faHa oA AaHa npvjema Bawer npurosopa. MsyseTtHo, y
cuTyauvjama kapga baHka He moxe fa Bam focTaBm 04roBop y HaBeAEHOM POKyY U3 pasnora Koju He
3aBlce of k-eHe Borbe, 0 Tome hete Butu obaseluTeHN NMCaHUM NyTeM y poky oa 15 AaHa oa gaHa
npujema npurosopa, y3 Hasoferse pasrora 36or kojux Huje Moryhe AoCTaBWTI OfrOBOP Y POKY U

Kpajier poka y kom he Bam oarosop 6utu goctaemeH, a KOju He Moxe Butu Ayxn of AofdaTHUX 15
naHa.
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Ogrosop he Bam 6UTh focTaBrbeH y NUCMEHO] (OPMU — MOLWITOM WK Y eNeKTPOHCKOM obnuky —
YKOINUKO CTe NPpUroBop NOAHENN MPEKo MHTEPHET Nnpes3eHTaumje Unn NyTemMm eneKkTpoHcKe noLuTe Ha
e-maun agpecy, kao 1y criyyajy Aa cTe ce ca OBaKBUM HAYMHOM JOCTaBbaka M3pUYnTO carnacunu.
Oprosop Ha npurosop Banka Bam Moxe AocTaBuTW nyTem rowTe W y obnuky oplitamnaHor
npvmepka enekTpoHCKor AOKyMeHTa (Komuja eneKkTpoHCKor AOKYMEHTa Ha nanvpy), a no npujemy
ucTor nmarte npasBo Ada 3axTtesaTte Aa Bam baHka focTaBu OpurMHanHu npuMepak enekTpoHCKOr
AOKYMEHTa NN HEroBY OBEPEHY KOMUjY Y CMUCITY 3aKoHa KOjUM ce ypeRyje enekTpoHCKN AOKYMEHT.

BaHka Hema oBaBesy NoHOBHOr pasmaTpatka NpuroBopa no kojuma je seh nocrynana v ytepavna
Aa HVCYy OCHOBAHO NOAHETU, a KOju CaapXe UCTe HaBoae, OAHOCHO 3axTeBe.

YKOMWKO, Kao KopucHuk u3 Tauke 1. n Tauke 2. oor OBaBeLLTeHa HUCTE 3340BOSbHV OATOBOPOM
BaHke vnu Bam BaHka ogrosop Huje AocTasBuna y 3akoHOM npeaBufeHOM POKy, Npe MoKpeTama
CyAcKor cropa, umarte npaso ga ce nputyxbom obpaTtute HapoaHoj 6aHum Cpbuje, CekTop 3a
3aWTUTY KOpWUCHMKa dmHaHCKjCKUX ycnyra, Ha appecy HemarwbwHa 17, 11000 Beorpag wnu
MowTaHcku cpax 712, 11000 Beorpap, kao 1M nyTem WHTEpHeT npeseHTauuje HapogHe GaHke
Cpbwije, y aeny 3awTuTa kopucHuka, MogHecu nputyxGy/npuroeop Ha pag Aasaola hUHAHCHCKMX
ycnyra.

Mputyx0y HapoaHoj 6aHUmM Cpbuje moxeTe NOJHETY Y POKY OA LWECT (6) Meceuu of AaHa npujema
ofroesopa baHke unu npoTeka poka 3a JOCTaBbake OAroBopa

MpuTyxOa Mopa Aa cagpxu nogaTke koju omoryhasajy naeHTUdUKaLumjy KopucHUKa (MMe, Npesnme
v agpeca, ofH. 3a npaeHa nuua u3 Tadke 2., NOCMNOBHO UMe, ceaulTe, MaTUYHKU 6poj U ume u
npe3nme 3aKOHCKOr 3acTynHWKa), Kao 1 NocrnoBHO UMe W ceauwTe BaHke, nogaTke M3 Kojux ce
HecymMHvBO Moxe yTBpAWTK Balw ofHoc ca BaHkom (6poj Tekyher pavyHa wnu 6poj yrosopa ca
BaHkom u cn.), pasnore 3a nogHollerwe nputyxbe, Tj. WTa ce NpuTyBoM 3axTesa y3 NpUoXeH
oaroeop baHke Ha NpUroBop, YKONUKO ra je baHka AocTaBuna U LOKyMEHTALW]y Ha OCHOBY Koje ce
HaBoan n3 NpuTyx6e Mory LeHuUTK.

Ykonuko nputyx6y pAocTaBrbaTe npeko NyHOMONHWKA, y3 nputyxBy ce nopes HaBeeHe
AOKyMeHTaLwje focTasrba u nocebHo nyHomohje kojum oenawhyjete nyHomohHuka Aa y Balue uve
W 3a Baw pa4yH nogHece npuTyxOy HapogHoj GaHum Cpbuje Ha pap Bawke [MowTaHcka
wregnoHuua a.n. beorpad v npeaysuma pafke y NocTynky no TOj MpuTyxBu, Te Kojum aajete
opobpetse fda ce TOM NyHOMORHWKY YYMHE AOCTYMHWM Mojauw Koju ce Ha Bac ogHoce, a
npeacTaerbajy GaHkapcky TajHy y cMucny 3akoHa kojum ce ypehyjy 6aHke, 0GHOCHO NOCMOBHY TajHy
y CMuCny 3aKoHa Kojum ce ypehyjy nnaTtHe ycnyre.

CnopHu ogHoc ca BaHkoM MoXe ce PelunT U Y BaHCYACKOM MOCTYMKY - MOCTYNKY NocpefoBatba,
Koju ce nokpehe Ha 3axTeB je[lHe o[ CTpaHa y Cropy, a Koju je Apyra cTpaHa npuxsaTuna. Mctu ce
moxe BoAnTU Npes HapoaHom 6aHkom Cpbuje (3a kopucHuke us Tadke 1. u Tauke 2.) unu gpyrium
opraHom unu nuuem osnawheHrM 3a nocpefosatse, a Koju je Apyra cTpaHa npuxeatuna. Mpeanor
3a nocpegosarke foctaerba ce HapogHoj 6aHum Cpbuje, CekTop 3a 3alTUTY KOPWCHMKA
(huHaHCUjcKUX ycnyra, y nMcMeHoj hopmu, MowToM — Ha aapecy HemarsuHa 17, 11000 Beorpag
unu TMowrTaHcku chax 712, 11000 Beorpag, kao u nyTem MHTepHeT npeseHTaumje HapogHe GaHke
Cpbuvije, y feny 3awTtnTa kopucHuka, MogHecu npuTtyx6y/npurosop Ha pag faeaola PUHAHCK]CKINX
ycnyra/npeanor 3a rnocpegosare. MocTynak nocpeaoBawa npes HapogHom Gawvkom Cpbuje je
Gecnnatan. O eBeHTyanHUM TPOLLKOBMMA KOjU HACTaHy 3a CTpaHe y NOCTYMKY Y BE3u ca TUM
MOCTYNKOM (TPOLUKOBM NyTOBak-a, CMeLTaja, 3acTynawa, HennaheHor 0AcyCTBa ca Nocna u ci.), He
oany4yje HapogHa 6aHka Cp6buje, Beh 6e3 063upa Ha ucxop, cBaka CTpaHa CHOCM CBOje TpOLIKOBE,
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