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MH®OPMALIMJA O 3ACTYNHUKY Y OCUTYPAHLY?

Y cknagy ca unaHom 111. 3akoHa o ocurypawy (,Cnyx6eHn rmacHuk
PC*, 6p. 139/2014), Ognykom O HauuMHy 3aWwTuTe npaBa WU UHTepeca
KopucHuka ycnyra ocurypawa (,Cn.rmacHuk PC“, 6p. 55/2015), oBum
nytem obaBelUTaBamo yroBapada ocurypara o crnegehem:

1. MNocnoBHO MMe, ceguuTe U agpeca 3acTynHUKa y ocurypamy -
BaHke
- locnosHo ume : BaHka [lMowTaHcKka wWTeaMoHMLUA, a.A.,
Beorpag

Ceduwme u adpeca: 11120 beorpaa, Kparbuue Mapuje 3
MamuyHu 6poj: 07004893

[1Mb6: 100002549

XKupo pauyH: 908-20001-18

Llugbpa denamHocmu: 6419

Tenegpor:+381 11 20 20 292

E-maun: kontakt@posted.co.rs

BaHka obaBrba nocrnoBe 3acTynawa Yy OCWUrypakwy Kao [AOMYyHCKY
[enaTHOCT, Ha OCHOBY NMpeTxoaHe carnacHocTn HapogHe 6aHke Cpbuje
2. Perunctpy HagnexHux opraHa KOA4 KOjUX je 3acTynmHUK Yy
ocurypamy - BaHka ynucaH u Ha4YMH npoBepe perucTpauuje:
HadnexHu opeaH: HapogHa BaHka Cpbuje, yn. Kparba MeTpa
6p.12, 11000 Beorpag

Bpoj pewera: 9527 on paHa 05.11.2019. roguHe.

lposepa peeucmpayuje: HapogHa BaHka Cpbuje, nucaHum
nyTem W/unu Ha UHTEPHET agpecu www.nbs.rs

Peaucmap npuspedHux cybjekama: AreHumja 3a npuBpegHe
peructpe, yn. bpaHkoBa 6poj 25, 11000 Beorpag, Cpb6uja,
6poj b1 5689/2005

lMposepa peaucmpayuje: AreHumja 3a npvBpeaHe perncrpe,
nMcaHuM NyTem Wunm Ha UHTEPHET aapecn WWw.apr.gov.rs

BaHka nma 3akrbyyeH yroBop o 3acTynaky y ocurypamy ca :
Komnanunjom [yHaB ocurypawe a.ng.o. beorpag, yn.
MakegoHcka 4, maTnyHu 6poj 07046898

baHka o6GaBrba nocrnoBe 3acTynawa Yy OCUrypaky WCKIbYYMBO 3a
Komnanwjy [lyHaB ocurypame a.n.o. beorpag (y pareem Tekcty: [yHas
ocurypame)

4.

MoBe3aHoOCT ca ApyLITBMMA 3a OCUTypaHse:

KBanudmkoBaHo yyewhe 3acTynHuka y ocurypawy y kanutany
ApYyLWTBa 3a ocurypame, ca kojuM he 6utn 3akrby4yeH yrosop o
ocurypamwy unu nocepgoBawe/moryhHoct aa octBapu 10% vunu
BULLE rNacavykux npaBa y TOM APYLITBY 3a OCUTypame:

baHka [lowmaHcka wmeduoHuya a.0., beoepad Hema
KeanugukosaHo yyewhe y kanumary [yHae ocugypara C Kojum je
3aK/by4eH ye2080p O ocueaypaky Humu rocmoju moeyhHocm Oa
ocmeapu 10% unu suwe anacadykux rpasa 0OHOCHO eflacHUWMea
Had 10% u suwe ocHO8HO2 Kanumana y [lyHae ocuaypary.
KsanudmkosaHo y4ewhe apywitea 3a ocurypatwe ca kojum he
OUTKU 3aKIby4eH YroBOp O Oocurypaky UNuM MaTU4YHOr ApyLITBa
TOr ApywTBa, Y KanuTtany 3acTyrnHWKa Yy oOcurypawy unm
nocepoBake/moryhHocT ga octBapu 10% M Buwe rnacavkux
npasa y 3acTyNnHUKY Y OCUrypamy:

[yHae ocueypare Hema KsanughukosaHo ydewhe y kanumarny
Humu nocmoju moeyhHocm da ocmeapu 10% u suwe enacadykux
npasea O0OHOCHO enacHuwmea Had 10% u euwe OCHO8HO2
kanumana y banyu MNowmaHcka wmeduoHuya a.0. beoepad.

Mpurosop BaHuM MoXe NOAHETU KOPUCHUK ycrnyra ocurypawa
(ocurypaHuk, yroBapay ocurypawa, KOPUCHMK Ocurypaka u
Tpeha owTteheHa nuua) y cnyyajy noBpege npaBa Wnu
MHTepeca UNnu ako je He3agoBOJbLaH Npyxawem ycnyra bBaHke y
Be3n ca obGaBrbakbem MnocrioBa 3acTynaka Yy ocurypawy, a
Hapo4MTO Yy Be3n ca yroBOpom o ocurypawy. KopucHuk ycnyra
ocurypawa Moxe NpuroBop NMOAHETU JIMYHO UMK NMpPEeKo CBOr
3acTynHuKa, OAHOCHO NyHOMONHWKa, y nucaHoj cdomu, Ha
jenaH on cnegehunx HaumHa:

Y opraHusaumoHum obnuuuma bBaHke kop koje je 3akrbyyeH
YroBOp O Ocurypamy, y cnoboaHoj dopmu, NMcaHnM nyTem,

Oonucom Ha agpecy: baHka lMNowTaHcka wTegvoHvua, a.a.,
Beorpan, Operbetbe 3a 3acTynawe y ocurypawe, Kparbuue
Mapuije 3, 11120 beorpag,
Cnatem Yy eneKkTpOHCKO]
prigovori@posted.co.rs,
lMyTem uHTepHeT cTpaHuue GaHke www.posted.co.rs y geny
KoHTakTn

MyTem TenedoHa Ha 6poj +381 11 2020 292

dopMm Ha e-maun  agpecy:

Mpuroeop Tpeba Aa cagpxu cnegehe nogaTtke U AOKyMeHTaUujy:

Mwme, npesvme v agpecy nopHocuoua MpuroBopa ako je pey o
PM3NYKOM NULYY, OAHOCHO NMOCIMOBHO UME W CeauLITe NpaBHOr Nuua
M MMe U1 Mnpesnme 3aKOHCKOr 3acTynHuKa npasBHOr nvua, OAHOCHO
oBnawheHor nMua ako ce NPUroBOp MOAHOCKM Y MME WU 3a payyH
npasHor nuua

Pasnore 3a npurosop 1 3axTeBe HEroeor nogHocuoua

[okase kojuma ce NoTKpensbyjy HaBoAW U3 Npurosopa

[aTym nopHollera npurosopa

MoTnunc nogHocmoua npurosopa, OAHOCHO HEroBOr 3acTyMHMKa Unu
nyHoMmohHuKa, OCMM Yy cryvajy Aa ce npuroBop MogHocu y
€eKTPOHCKOj hopmMu

[MyHomohje 3a 3acTynake ako je NpuroBop nogHeo nyHOMORHMK.

BaHka he npurosop goctasuTtu [lyHaB ocurypamy, koje he ognyumsatu n
nocTynMuTM MO Mnpurosopy, o Yemy he obaBecTUTM KOpUCHMKa ycnyre
ocurypama - nogHocuoLa npurosopa.

[lyHaB ocurypawe je AyXHO [Aa MOAHOCMOLY MpUroBopa OAroBopuv
HajkacHuje y poky oa 15 (neTHaecT) AaHa o AaHa npuvjema npurosopa,
y nucaHoj popmu. Ako je MpUroBop AOCTaBIbEH ENEKTPOHCKOM MOLLUTOM
UM nogHocwnaw, NpMrosopa 3axTesBa Aa My Ce efeKTPOHCKOM MOLLTOM
[OCTaBv OAroBOp, OArOBOP Ce MOXe MocnaTu y eneKTPOHCKOM O6mukKy,
noTnnucaH KBaJ'II/Id)I/IKOBaHVIM €J1IEKTPOHCKUM MOTMNUCOM Yy CMUCIY 3aKOHa
KojuM ce ypehyje enekTpoHCK/ NOTnuC.

M3y3eTHo, ykonuko [lyHaB ocurypawe He MOXe Aa [oCTaBu OAroBop Y
poky oA 15 (neTHaecT) oaHa of AaHa npujema npurosopa M3 pasnora
KOju He 3aBuUCe Of HEeroBe BOSbe, Taj POK Ce MOXe MPOAYXKMTM 3a
Hajsuwe 15 (neTtHaecT) gaHa, o Yyemy he [yHaB ocurypawe y nvmcaHoj
dopmm 00aBECTUTU KOPUCHUKA Yycryre ocurypawa y poky og 15
(neTHaecT) AaHa of AaHa npujema npuroeopa, y3 HaBoferse pasmora
360r Kojux Huje moryhe 4OCTaBWTU OATOBOP Y POKY, Kao U Kpajier poka y
Kojem he ogroBop O6UTN 4OCTaBIbEH.

MocTynawe no npuroBopy v opnyymBake O HEMy 3acHVMBa Ce Ha
Hayeny jegHakoCTW, CaBEeCHOCTM U edUKACHOCTM W [OeTarbHuje je
ypeheHo onwtum aktom [lyHaB ocuryparsa.

OproBop cagpxu u3jallkbere Ha HaBoge W3  npurosopa, Y3
obpasnoxere, OLEeHy OCHOBaHOCTM MpuUroBopa u notnuc osnatwuheHor
nvua [lyHas ocuryparsa.

6. Hapsop Hap nocnoBaweM 3acTyMHUKA y Ocurypaky BpLUM
HapoaHa BaHka Cp6uje, HemawuHa 6poj 17, 11000 Beorpap
KopucHuk ycnyre ocuryparsa Moxe nogHeTv npurosop HapogHoj 6aHum
Cpbuje ako ce npe Tora NMCMEHVM MPUroBOpoM obpahao 3acTynHWKY Yy
ocurypawy WnvM OpywTBy 3a Ocuryparwe M Huje 6ro 3agoBorbaH
OOroBOPOM UMM APYLITBO 3a OCUrypare Huje MUCMEHUM nyTem
OLroBOPUIIO Ha Taj NMpUroBop y poky of 15 (neTHaecT) gaHa of gaHa
npuvjema npurosopa (u3yseTHo y poky o 30 (TpuaeceT) gaHa).

MpuroBop HapopHoj 6aHum Cpbuje nogHocu ce y MMCMEHOoj dhopmu,
NOLUTOM WS €NEKTPOHCKOM MOLUTOM (e-Mann-oM) Ha agpecy 3a npujem
enekTpoHcke nowTe HapogHe 6aHke Cpbuje 03Ha4YeHy Ha HEHO]
WHTEepPHeT npeseHTauuju. KopucHuk ycnyre ocurypawa y3 MpuroBop
ynyheH HapopgHoj 6aHum Cpbuje pgoctaBrba M MpUroBop Koju je
[OCTaBMO 3aCTYMHUKY Y OCUrypary UNnu OpPYLUTBY 32 OCUTypake, HEeroB
oarosop (ako ra je gaBsanal, 4OCTaBMO) U JOKYMEHTaLMjy Ha OCHOBY Koje
ce HaBoaw u3 npurosopa HapopaHoj 6aHum Cpbuje mMory LeHUTH.

KopucHuk ycnyre ocurypara Moxe nogHeTu npurosop HapoaHoj 6aHum
Cpbuje y poky op 6 (wecTt) meceum of AaHa npujema ogrosopa of
APYLUTBA 332 OCUrypare UK NpoTeka poka 3a HeroBo JOCTaBIbake.

HapogHa 6aHka Cp6uje KOPUCHWKY Yycryre ocurypawa [ocTaBrba
KOHa4aH ofroBop HajkacHuje y poky of 3 (Tpu) mecela of AaHa npujema
MpuroBopa, a y CIOXEHWjUM NpeaMeTuMa Taj POK MOXe Ce MPOAYXUTU
3a Hajsuwe 3 (Tpu) meceua, o Yemy je HapogHa 6aHka Cpbuje ayxHa ga

1 HBC — CmMepHUMLE O MUHMMAMHWUM CTaH4apAvMa noHawara v 4o06poj NPaKkey yYeCHWKa Ha TPXULWTY ocurypatrsa (20.04.2018.roguHe M.6p.3092).
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KOPUCHWKa ycryre ocurypaksa NMCMEeHUM MyTem oGaBecTu Mnpe ucTeka
poka o 3 (Tpu) Meceua of AaHa npujema npuroeopa.

AKO je KOpPMCHUK ycryre ocurypaka He3afoBorbaH OAroBOpPOM AaBaola
ycryre ocurypawa Wnu My Taj OAroBOp Huje [OOCTaBibeH Yy POKY
yTBphleHOM Yy 0BOj MVHdopmauujy u mHTepeca KOpUCHWMKA ycryra
ocurypawa, CropHU OAHOC M3Mehly KOpUCHUKa ycryre ocurypawa M
AaBaolia ycnyre ocurypama Moxe ce peLumTi y NocTynKy NnocpenoBara,
y CKrnagy ca 3aKkOHOM KojuMm ce ypehyje mocpegoBawe y peluaBamy
cnoposa.

HapogHa 6aHka Cpbuje cnpoBogu mnocTynak nocpepoBamwa 6e3
HakHage, C TUM LUTO eBeHTyarnHe TPOLUKOBE KOju MOry HactaTu y TOM
nocTynky CcTpaHe cHoce came (TPOLUKOBM MyTOBaka, CMeLTaja,
HennaheHo oAcycTBO ca nocna uta.)

7. Toce6He HanomeHe

- baHka y ob6aBrbatby MocrnoBa 3acTynawa Yy ocurypawy U
3aKrbyymBarby YroBopa O OCurypawy Moctyna y ume u 3a padyH
[lyHaB ocurypara WCKIbY4MBO Y CBOjCTBY 3aCTYMHWUKA Y OCUTypakby
carnacHo obumy osnatwhetsa npeumsanpaHnum ogpenbama Yrosopa
0 3acTynamy y ocuryparby.

- [pu 3akrbyymnBarby yrosopa 0 ocurypawy baHka nocTtyna noiuteHo,
HeOVCKPYMMHATOPHO,  TpaHCMapeHTHO U NpodecnoHarnHo,
y3umajyhu y 063up notpebe, npaea n nHTEpece KOPUCHUKA.

- Y cnyyajy Aa yroBapay ocuryparka v oOCUrypaHuk HACY UCTO nuue a
pey je O KONMEeKTMBHOM OCUrypawy WM ocurypawy Koje
npencTaBrba MoOBe3aHW YroBOP WM YroBOpP KOjU je YCroB 3a
kopuwhewe apyre pmHaHcujcke ycryre — ApyLITBO 3@ Ocurypare
O[HOCHO, aKko je npumewnBo, baHka, he npepyseTn ceBe pasymHe
pagwe kako 6w obesbeguna pa ocurypaHuky Oyay npyxeHe
nponucaHe nHgopmaumje.

- [OpywTBo 3a ocuryparwe OAHOCHO baHka, Kao 3acTynHuK Yy
ocurypawy, KOpUCHUKY he yumHuTM AOCTYnHMM uHdopmauuje o
CTPYKTYpU npemuje ocurypara Kojy nnaha.

OpywTtBOo 3a ocurypawe ofgHOCHO baHka, kao 3acTynHuk y
ocurypary, Npu MHopmmcary KOpUCHUKa HapounTo he umatu y
BMAY HENOBPEAMBOCT Hayena A0OpOBOSLHOCTY OCUrypama, OCuUM y
crnyyajeBMMa 06aBe3HOCTM OcuUryparba Koju cy NocebHO nponucaHu
3aKOHOM.

OpywtBo 3a ocurypate ofHOCHO baHka, Kao 3acTynHuk y
ocurypawy y TOKy Tpajaka YroBOpPHOr OgHOCa KOpUCHuKYy he
npyxaTtu cBe nponvcaHe u notpebHe MHdopmaumje, Ha HaunH Koju
he My omoryhutv fga poHece oanyky O Jdarbem Kopuwhewy
KOHKpEeTHe ycryre ocurypama.

BaHka he ce Tpyautm y nOTANYHOCTM Aa Yy MOCMoOBaky C
KopucHULUMMa 06e3bene cneageha npaBa KOPUCHMKA:

npaBo Ha NOTMYHO U TaYHO MHPOPMUCaHLE;

npaBo Ha 3aLUTUTY Of ANCKPUMUHALMjE;

npaBo Ha 3aWTUTY NNYHMX NnopaTtaka.

BaHka he 06e36eauTn fa ornalaBame ycryra ocurypama:

He cagpxu uHdopmauujy, obehawe wnu npegsuhare koje je
HeTayHo unu goBoau y 3abnyay;

He Oyde dopMynMcaHoO Tako Aa MOrpelwHo npedcTaBrba Unm
npuKpuBa HajBaxHWje MHoOpMauuje Koje ce ofHoce Ha npeameT
ornallaBam3a;

Oyae jacHO NpPeno3HaTIbMBO Kao ornallaBakse ycryra ocurypama;
aKo cagpXu CTpPy4YHe TepMUHe, OAHOCHO TEPMUHE HeMo3HaTe LUMPOj
jaBHOCTM — cagpxu 1 ogroBapajyhe objalLbere TUX TEPMUHA;

He cagpXu wuspase Kojuma ce Yycryra ocurypawa O3Hayasa
becnnaTtHOM, HWUTW CMUYHE u3pase ako je opobpere Te ycnyre
YCNOBILEHO 3aKIbyyYereM ApYror yroBopa Unm je ycrnosrbeHo 6uno
YMM LWITO NpeAcTaBrba TPOLIAK 3a KOPUCHUKA unv cTBapa Apyry
obaBesy.

MHdopmaumje 13 unaHa 82. 3akoHa o ocurypamy, Koje ce ogHoce
Ha YroBop O ocurypawy M [yHaB ocurypawe, cadvkeHe Cy of
[yHaB ocurypara y unje nMme n 3a umjn padvyH baHka noctyna npu
obaBrbatby NMOCNoBa 3acTynama y ocurypatby.

BAHKA NOLWTAHCKA WUTEAUOHULIA, A.A1., BEOTPA/,



