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N3BPLUEHLA JEOHOKPATHUX NNATHUX TPAHCAKLIUJA

YBogHe ogpenbe

OnwTiM  yCrioBUMa  M3BpLUEHA  je[HOKPATHUX  MNATHUX
TpaHcaKuuja (y Aarbem TekcTy: OnwTu ycrosu) yTephyjy ce
mefycobHa npasa 1 0GaBe3e Be3aHO 3a 00aBbakbe jeAHOKPATHUX
NnaTHUX TpaHcaKumja, YCroBM U HauMH 00aBIbakba TpaHcakuuja,
HauuH 1 POKOBM ObaBelLTaBarba M 0AroBOpHOCT BaHke, y cknagy
ca No3UTUBHUM Npon1cHMa.

OnwTn ycnosw npumetsyjy ce Ha KopucHuke koju ce obpate baHuu
pagu M3BpLUEHa MnaTHe TpaHCcakuuje, a Hemajy 3akrbyyeH
OKBUMPHM YroBOP O MpyXawy nnatHux ycnyra ca bavkom. Osu
OnwTtn ycnoBu npumersyjy ce u Ha KopucHuke koju umajy
3akrbyyeH OKBUPHM yroBop ca BaHkoM, OAHOCHO MMajy OTBOpPEH
nnaTHu padyH y baHun u m3pat nnathu MHCTPYMeHT BaHke, anu
WCTe He KOPUCTY 3a M3BPLUABAH-E 3aXTeBAHE NNaTHe TpaHcakumje.

lMnaTHe TpaHcakuuje Ha Koje ce ogHoce oBu OnwwTK yCnoBuW Cy
TpaHcaKLUmje MHULMpaHe 13aaBakseM NMaTHOr Hanora y NanMpHoM
0bnuky 1 ynotpebHoM nnaTHe kapTuLe Ha 6aHkomaty baHke.

banka ose Onwrte ycnoBe objaBrbyje Ha MHTEPHET CTpaHWLM
baHke www.posted.co.rs M y NOCNOBHMM npocTopujama
opraHu3aumoHux obrnuka banke.

1. Mopauu o BaHuu-npyxaouy NnaTHUX ycnyra

HasuB: baHka [lowTaHcka —wWTeaMoHNUa, aKLMOHapCKo
ApywwTBo,beorpap

Appeca: Kparsuue Mapuje 6p.3, Tanunyna, 11 000
Beorpap,Penybnuka Cpbuja

Peructapckm 6poj kog AMNP-a: b1 5698/2005

No3Bona 3a paa:Pewete HBJ I.6p. 5012 og 21.11.2002.roanHe
Matuunu 6poj: 07004893

Mopecku npeHTudbmkaumonu 6poj: 100002549

BIC/SWIFT: SBPORSBG

TpaHcakumoHu pauyH kog HapogHe 6aHke Cp6uje 908-20001-
18

E-maun: kontakt@posted.co.rs

WHTepHeT cTpanuua: www.posted.co.rs

Tenedon: 011/ 20 20 292

KonTakt uentap: 011/ 20 20 292 (24/7)

HapsopHu opran: HapogHa 6aHka Cpbuje, HemawuHa 17,
Beorpag

2. TMojmoBw Koju ce kopucTe y oBUM OnwiTMM ycrnoBuma

MojemuHu nojmosw koju ce kopucte y oBuM OnWTUM yCrnoBuMa
umajy cnegehe sHaveme:

e JegHoKpaTHa nMnaTtHa TpaHcaKuuja — ynnara+ wnim
ucnnata HoBYaHUX CPeACTaBa Kojy MHULmMpa KopucHuk
(nnatwnay wnw npwmanay nnahawa), Koju Hema
nnathn padyH y baHun wnm ce 3a Ty nmatHy
TPaHCaKuujy He cryxm padyHom y banuu, 6es 063upa
Ha TO KakaB je 0gHOC M3mely nnaTtioua 1 npumaola

nnahata u Huje obyxsaheHa yroBOpoM 3aKiby4eHUM
uamefy banke 1 KopucHuka

KopucHuk - je u3anyko nuue, npasHO nuue,
npeay3eTHVK U NOSbOMPUBPESHWK, KOj KOPUCTW UK
je KopuCTWO jedHOKpaTHY nnmaTHy TpaHcakuujy Y
CBOjCTBY MnaTvoua uvnu npumaoua nnahara unu ce
baHuu 0BpaTno pagy nsBpluasarsa Te ycnyre.

Nn4Hn npeHTUdMKALMOHN BOKYMEHT - [JOKYMEHT Ha
OCHoBy koje bBaHka yTBpfyje naentuteT KopucHuka
(bU3NYKOr NMUa (NWYHAa KapTa 3a pe3naeHTa, nacolw,
NNYHa KapTa 3a CTpaHue, NuYHa KapTa Tpaxwoua
aswna).

YroBop 0 jeHOKPATHOj NNaTHOj TPaHCaKLMju — YnHe
oBu OnwTu ycnosu, Tapuda HakHaga 3a ycnyre koje
Bpwn baHka y pagy ca dmanykum nuumumal/Tapuda
HakHada y pagy ca npaBHUM Nuumma, npeayseTHuLmMa
M PU3NYKMM NMLMMA, HOCMOLMMA  PEervcTpoBaHMX
NOrbONPUBPENHNX Fa3aMHCTaBa, TEepPMUHCKA nnaH
npujema 1 W3BpLUEeHa NNaTHUX TpaHcakLmja NpaBHUX
nua v npegyseTHUKa y AMHAPCKOM NnaTtHOM npomeTy/
TepMmuHCKM NnaH 3a Mpujem 1 U3BpLUEHa MNaTHNX
TpaHcakumja (U3NYKMX Nnua, OHEBHA KypcHa nucta
Koja BaXM Ha AaH WHWLMpaka jefHOKpaTHe nnatHe
TpaHCaKLmMje YKONMKO HEHO W3BpLUABAE YKIbYuyje
3amMeHy BanyTe, MOTMUCAH OBHOCHO ayTOPW30BaH
NAaTHU Hanor KOPUCHMKA

Mnatunau- je Kopuchuk Koju u3gaje nnaTtHu Hanor, a
Hema OTBOpeH MnatHu padyyH y baHuu, HW nnaTHy
kapTuLly Ynju je nsgasanay baHka unu gaje carnacHocT
3a U3BpLUEH-E NNaTHe TPaHCaKLyje Ha 0CHOBY MnaTHoOr
Hanora Koju u3gaje npumanaly nnahara,Koj uma
OTBOpEeH Tekyhn payyH y BaHuu OfHOCHO nnatHy
KapTuLy u3garty o cTpaHe baHke, anu 1cTe He KopucTy
3a U3BpLLUEtbe NnaTHe TpaHcakLuje

Mpumanau nnahawa — Kopuchuk koju je ogpehieH kao
npUmanal, HoBYaHWX CpeAcTaBa Koja Cy npeamet
jenHokpaTHe nnaTHe TpaHcakuuje;

Mpeay3eTHUK —MOCNOBHO CMOCOBHO (HMU3NYKO NULe
Koje o6aBrba AeNaTHOCT paau OCTBapuMBakba MpuUxoda
y Cknafly ca 3akoHOM O NPUBPEAHNM APYLUTBUMA

MnatHn Hanmor— WHCTpyKUMja Kojy nmnaTuoy unu
npumaol, nnahara nogHocu baHuw, a kojom ce Tpaxu
U3BPLLEH-E jeAHOKPATHE NNATHE TpaHcaKLmje

MnatHa KapTMUa — je NNaTHN UHCTPYMEHT Y 0BMMKy
hu31IKe UM eneKTPOHCKe KapTuLe Koju KOpUCHMK, Ha
OcHoBy OKBMPHOT YroBOpPa 3aKIbyyeHOr ca ApYruMm
nMpyxaouem MnaTHUX ycnyra, ynotpeGrbasa  3a

OnwTH YyCNoBM U3BpLUEHA jeAHOKPAaTHUX NNaTHUX TPaHcakumja
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W3[aBatbe MNNATHOT Hamora OfHOCHO WHULMpakbe
jedHoKpaTHe nnaTHe TpaHcakuuje Ha OaHkomaty
baHke.

MUH - je nuuHn npeHTudmkaumoHn 6poj koju ce
porersyje KopucHuky y3 nnaTHU MHCTPYMEHT, @ CITyXu
32 HeABOCMUCNEHU uoeHTU(MKauujy KopucHuka u

[aBatbe CarnacHOCTM 3a W3BpLUEHE jeiHOKpaTHE
nnaTHe TpaHcakumje

HoBuaHa cpeAcTBa - O3HayaBajy roTOB HOBal W
MEeKTPOHCKY HoBaLy

[oToB HOBaL — 03HaYaBa HOBYAHWLLE M KOBaHW HOBaL

[atym BanyTe - pedepeHTHU [aTyM OFHOCHO
pecdepeHTHO BpeMe Koje BaHka KopucTy kof obpadyHa
KamaTe Ha HOBYaHa CpeACTBa 3adyxeHa unn ogobpeHa
Ha NnaTHOM pauyHy;

PedhepeHTHM Kypc — KypC Ha OCHOBY Kojer ce BpLUK
pavyHate Mpu 3aMeHW BaryTa, a Koy je JOCTYMHUM
yumnHuna baHka unv notuye of jaBHoO AOCTYMHOT U3BOpa

[lomaha nnaTHa TpaHcakuMja — nnaTHa TpaHcakuuja
Y uYMjeM u3BpLUaBakby Y4ecTBYjy Mpyxanal, nnaTHux
ycnyra nnatvoua w/vnu mpyxanay nnatHux ycnyra
npumaoua nnaharwa Koju nnatHe ycrnyre npyxajy Ha
Teputopuji Penybnuke Cpbuje

MehyHapogHa nnatHa TpaHcakuuja - O3Ha4aBa
nnaTHy TpaHCaKLMjy KOA Koje jefaH npyxanay nnaTHuX
ycnyra npyxa ycnyry Ha Teputopuju Penybnnke
Cpbuije, a opyrv Ha Teputopuj Tpehe apxaee, kao 1
nnaTHa TpaHcakuuja Ko Koje UCTW npyxanal, nnaTHuX
yCryra 3a jesHor KOpUCHUKa MNaTHWX ycryranpyxa Ha
Teputopuju Penybnuke Cpbuje, a 3a uctor unu gpyror
KOpWUCHWKa MnaTHWX ycryra Ha Teputopujn Tpehe
ApxaBe

HoBuaHe po3Hake (nMuMuyHu TpaHcdepu HoBUA) —
jepHoKpaTHa nnatHa ycnyra kop koje banka npuma
HOBYaHa cpefcTea nnatuoua 6e3 oTeaparba nnaTHor
payyHa 3a nnatvoua wunu npumaoua nnahawa,
WCKIbYYMBO pagu CTaBrbaka TWUX CPefcTaBa Ha
pacnonarate npumaoly nnaharba, Unu pagn npeHoca
TUX CpefcTaBa MPUMAOYEBOM MPYXaoLy MnaTHNX
ycnyra, Koju Wx CTaBrba Ha pacrnonarawe npumaoly
nnaharba.

MocnoBHM AaH - je AaH, OQHOCHO A€o AaHa Y KojeM
BaHka nocnyje Tako pa omoryhu u3BplleHe
NNaTHUX TpaHcaKuuja, y cknagy ca TepMUHCKUM
nnaHom

Bpeme npujema nnatHor Hanora - je MOMeHaT kaga
je baHka npumuna nnaTHU Hanor U MOMeHaT kaga ce,
y cknagy ca TepMuHCKUM nnaHoM, cmaTtpa Aa je banka
npuMKUna NnaTH1 Hanor

WUHcTaHT TpaHcdep ogobpewsa — gomaha nnatHa
TpaHcakumja y auHapuma o 300.000,00 PCL, koja je
03HaYeHa Kao XWTHa, MHULMPAHa NNaTHUM HaroroMm y
nanupHoj opmu, Kog Koje Ce MPEHOC HOBYaHMX
cpeacTaBa M3BpLUaBa Y PeanHoM UK CKOpO pearHoMm
BPEMEHY UCKIbYYMBO Ha AaH npujema Hanora uameny
GaHaka Koje Cy Y4ECHULE Y CUCTEMY MHCTaHT Nnahatsa

HapogHe Ganke Cpbuje (y parbem TekcTy: MHcTaHT
nnahate). Hanosu 3a uHcTaHT nnahawa He Mory ce
npegaTu ca aaTymMmoM BanyTe yHanpep

e  TepMWHCKM NnaH npujemMa U M3BpLIEHA NNATHUX
TpaHcakuuja — je nocebaH akT bBaHke Kojum ce
AevHULLY POKOBM, OAHOCHO BPEME Mpujema 1 Bpeme
W3BpLUEH-A NNAaTHNX TPaHcaKLmja

e  PedepeHua nnahawa - 6poj koju foperbyje batka u
KOjUM Ce MOeHTU(MKYje nnaTHa TpaHcakumja

e JeguHcTBeHa  MOeHTU(MKALMOHA O3HaKa —
kombuHauwja cnosa, 6pojeBa wiunu cumbona Kojy
npyxanaw, nnatHux ycnyra ogpefyje Kopuchuky, a kojy
KopucHuk Mopa HaBecTu kako 61 ce HeABOCMUCIIEHO
WOEHTUVKOBAO  Taj KOPUCHWK W/MnM payyH 3a
nnahate [pyror KOpUCHWKA Koju ce ynotpebrbasa y
nnaTHoj TpaHcakumju. Y cmucny oBux OnwTux ycnosa
baHka nog  jedMHCTBEHOM  WMAEHTU(UKALMOHOM
03HakoM nogpasymeBa 6poj PayyHa carmacHo
MO3UTWBHUM MponMcuMa

e  Bankomar (ATM) - je ypeRaj Koju KOpuUCHUKY nnaTHe
kapTuLe omoryhasa ucnnary roToBor HoBLia Ca payyHa,
Kao 1 yBWA Y CTakbe PacronoxuBIX cpeacTasa 24 cata
OHEBHO W Kkopuwhere Apyrux ycrnyra y cknagy ca
(byHKLMOHanHocTMMA baHkomaTa

e  OpranuzauuoHun peo baHke - Cepumwre bBanke,
®unujana, Excnoautypa n camoctantn wantep baHke

e  TpajHu Hocay nopaTaka — 03HayaBa CBako CpPeacTBo
Koje KopucHUKy omoryhaBa fa cadyBa nopaTtke Koju cy
My Hameh€eHW, oa TUM nodauuma npuctynu n aa ux
penpoaykyje y HensmereHoM 0brvKy y nepuogy Koju
OfroBapa CBpCK HMXOBOT YyBatba (nanvp, USB cnew

ypefaju u ip.)
3. TMoapyuje npumeHe OnwTHX ycnosa

OnwT ycnoBuM Ce OAHOCE CaMO Ha jedHOKpaTHe nnaTHe
TpaHcakuuje, Tj. OHe Koje 3axTeBa KOpuCHWK, n3gaBakbem nnaTHor
Hamora Kojum Ce Tpaxu M3BpLUEHE NnaTHe TpaHcakumje KOA
BaHke, a pa Hema y baHUW OTBOpEH MMaTHN payyH WnK, YKONNKO
ra “Ma, He KOpWUCTW ra 3a W3BPLUEHE jeAHOKpaTHE nnaTHe
TpaHcakumje. OnwTtn ycnosu He ypeRyjy Oyaoyhe, yHanpen
YrOBOPEHO, U3BPLLEH:E NNATHIUX TPaHCaKLMja — TakBe TpaHcaKLyje
ypehyjy ce OKBMPHIUM YroBOPOM Koju Ce 3akrbyuyje u3mehy banke
W HEHMX KOPUCHMKA.

W3naBarem nnatHor Hanora BaHuu cmatpa ce ga ce KopucHuk
yNo3Hao M [a npwuxeaTa YCMoBe W3BpLUaBakba jeAHOKPATHUX
nnaTHUX TpaHcakumja baHke.

YroBop O jeAHOKpaTHOj MnaTHOj TpaHcakuuju ce cmatpa
3aKrby4eHUM YMHOM Npeziaje NnaTHor Hanora baHuw.

4. Bpcre nnaTtHuX ycnyra

Ha ocHoBy 3aKkibyyeHor YroBopa O jeAHOKpPaTHOj NnaTHOj
TpaHcakumjn baHka kopuchuky npyxa cnegehe nnatHe ycnyre:

1) Ycnyre koje omoryhaBajy ynnaTy roToBOr HoBUa Ha
MNaTHW payyH,

2) ycnyre u3BplaBaka HOBYaHe [O3HaKe kof Koje
npyxanay nnaTHUX Ycnyra mpuma nnaTvoueBa
HoBYaHa cpeacTea 6e3 OTBaparba NMNaTHOr padyHa 3a
nnaTioLa U npuMaoua nnahatba, UCKIby4YmBO paau

OnwTH YCNOBU U3BpLUEHA jeHOKPATHUX MNATHUX TPaHCcaKLMja
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CTaBrbarba TUX CPeACTaBa Ha pacronarare npumaoLy
nnahata WM pagu TNpeHoca TUX CpeacTasa
MPMMaoyeBOM MpyXaolly NnaTHUX Yycryra, Koju wx
CTaBrba Ha pacronarakbe npumaoly nnaharba;

3)  Ycnyre npuxsatara NnaTHUX UHCTPYMEHaTa Ha OCHOBY
Kojer npyxanay nnaTHUX ycrnyra npumaolly nnahara
omoryhaBa M3BpLUaBake MMaTHUX TpaHcakuuja Koje
WHAUMpa nnatunay ynotpebom oapefjeHor nnaTHor
NHCTPYMeHTa

5. WHdopmucame KOpUCHUKA

baHka je gyxHa ga, npe 3akrbyyera YroBopa O jeAHOKPATHO]
NnaTHoj TpaHcakumju, KOpUCHUKY nNnaTHUX yCrmyra YYMHW nako
AOCTynHUM cnegehe uHdopmaumje:

1) noaaTke O jeAMHCTBEHO] MAEHTU(NKALMOHO] 03HaLM UMK fpyre
nogatke Koje je KopucHuk nnaTHux ycnyra fyxaH fa HaBeae pagu
NpaBWUITHOT M3BpLUEH:A NNATHOr Hanora;

2) poK 3a U3BpLLEHE NNATHE TPAHCAKLMIE;

3) BpCTy 1 BUCKMHY CBUMX HakHaaa koje baHka Hannahyje Kopuchuky
NnaTHUX ycnyra 3a W3BpLUEHE MnaTHor Hanora, a ako baHka
30upHo Hannahyje oBe HakHage, OHAAa W BPCTY W BUCMHY CBake
nojeaMHaqHe HakHaae Koja YuHM 30MpHY HakHagy.

4) aKo ce BpLUW 3aMeHa BanyTe - KypC 3aMeHe BaryTa, OfHOCHO
pedepeHTHU Kypc Koju BaHka kopucTy 3a peanusauujy nnatHe
TpaHcakuuje.

pe wu3Bpwera jegHokpaTHe nnaTHe TpaHcakuuje baHka
KOPUCHWKY YMHU Nako [OCTYMHUM MH(OpMaLmje 13 NPeTXoaHor
craBa. HaBemeHe  uHopmauuje  baHka  obesbehyje
objaBroBareM Ha BUOHOM MECTY, Y NOCMOBHUM NpocTOpujama y
KojuMa npyxa nnaTHe YCnyre M Ha MHTEpHeT cTpaHuum BaHke:
www.posted.co.rs; cnefehux gokymeHara:

- oBux OnwwTKX YCroBa;

- Tapwuda HakHapa 3a ycnyre Koje BpLuM baHka y pagy ca
OU3MYKAM TNLUM;

- Tapuda HakHaga y pagy Ca npaBHUM NvLMMA,
npedy3eTHALMMA U (U3MYKMM NULMMa, HOcMoLMMa
PETNCTPOBAHNX MOSLONPUBPESHIUX ra3auHCTaBa;

- TepmuHCcKM nnaH npujema W W M3BpLUEHA NMNaTHNX
TpaHcakuMja npaBHWX nuua W Npepy3eTHUKa Y
AMHAPCKOM NNaTHOM MpOMETY;

- TepwmuHckor nnaHa 3a npujeM W U3BpLUIEHA
jeAHOKPATHIX NNATHUX TPaHCaKLmja U3NIKX MnLa;

- [lHeBHe KypCHe NUCTe Koja BaxXu Ha [aH WHULMpatba
jeAHoKpaTHe nnaTHe TPaHCaKuMje YKONMWKO HeHO
W3BpLUaBatbe YKIbyyyje 3amMeHy BaryTe.

Ha 3axTeB KopucHuka, baHka je fyxHa fa MHGopmaumje u3 ctaBa
2. oBe Tauke KOpWCHMKY [OCTaBM Ha manupy Yy CBOjUM
OpraHu3aumoHuM  obnmuuMa  wnu  Apyrom  TpajHOM  Hocady
noparaka.

[Mpe wnsBpwewa TpaHcakuwje, baHka he  um3BpLNTY
npeHTudvkaupjyy  Kopuchuka yBugom Yy Baxehn  nnyHm
WAEHTM(VKALMOHN [OKYMEHT MIM OCTany [OKyMeHTauujy Ha
OCHOBY Koje je BpLUM uaeHTUmkaLmja KopucHuka, a y yKomnuko ce
TpaHcakLyja u3BpLIaBa Ha 6aHkoMaTy YHOCOM NepCoHan13oBaHmx
WAEHTUDMKALMOHNX NoaaTaka.

3a nnaTtHe TpaHCakuuMje WHWUMpaHe Ha GaHkomaTuma baHke,
nHchopmaLmje u3 ctaa 2 oBe Tauke, KopucHuky obesbehyje
npyxanaw, nnaTHWX ycryra Koju je u3fao nnatHy kapTuLy.

baHka npuma nnatHe Hanore 3a nnahare y gomahoj BanyTu, kao
W ynnaty edheKTMBHOr CTPaHOr HOBL@ Ha payyHe PUanUKuX nuua y
baHuy y BanyTama Kkoje ce Hanase Ha KypcHoj nucTu baHke, koja

JaBHO

Ce Kao 3BaHMYaH u3BeLTaj aoctasrba HBC.
6. CappxuHa nnaTHor Hanora

MnaTHW Hanor KojuM Ce TpaXu W3BpLUEHE MnaTHe TpaHcakuyje
ynnaTe roToBOr HOBLIA MOPa [ia Cafipu criefehe nogatke:

1)  Ha3uB nnatuoua, agpeca (ynuua 1 6poj u mecTo)

N

Ha3ue npumaoua nnaharba;

w

Opoj nnaTHor pauyHa npumaoua nnaharba;

N~

03Haky BanyTe;

()}

M3HOC,

~N

wudppy nnahatba;

(]

6poj Mogena nosuea Ha Opoj ofobpeta;

©

)

)

)

)

)

) ©BpXy ynnare;
)

)

)  noaus Ha 6poj opobpetba;
0

—_

) MecTo 1 JaTym npujema;

1

—_

) [aTyMm U3BpLUEH:a;

NoTnUC, OAHOCHO carnacHoCT nnaTtuoua,

12)
13)  HauuH M3BpLEHbA Harora.

W N

Habuce M3BPLUKNO NNaTHM Hanor Mopa ouTn NnoTNyH, a CBM nodaun
Y Hanory Bhar-nen N HEABOCMUCTIEHN. /cnpagke Ha Hanory Hucy
nonyLwTeHe. KopucHuk camoctanHo ogroBapa 3a MCMpaBHOCT M
NOTNYHOCT NoAaTaka ynucaHUX Ha nNiaTtHOM Harnory.

lMnaTHe Hanore baHka MoXe M3BPLUINTU 1 Kafa He Caapke cBe
€NeMeHTe 13 OBOr YNnaHa, ako yTBpaun Aa Cy enemeHTu KOjM cy
HaBedeHW y Hanory 40BOSbHU 38 HEeroBo U3BPLLEHE.

Ako je KopucHuk ocum 6poja pavyHa baHum pao v gpyre
vHopmaumje npumaoua nnahakba, baHka je oaroBopHa camo 3a
u3spLLete MnaTHor Hanora y cknagy ¢ 6pojem padyHa koju je
KopucHuk Haseo.

MuHUMYM enemeHaTa Harmora 3a ucnnaty Ha GaHkomaTy BaHke
unn obaBrbatba apyre ycnyre kojy npyxa 6aHkomar fecuHue
wu3[aBanal, nnaTHor MHCTPYMEHTa.

7. Bpeme npujema nnaTtHOr Hamora u poKOBM WU3BpLUEHA
NNaTHOr Hanora - NNaTHMX TpaHcakumja

BaHka npuma nnatHe Hamnore HemocpegHo of KopucHuka Koju
VHWLMpa M3BPLLEH:E jeaHOKpATHE NNaTHe TpaHcakuuje:

-y CBOJCTBY NnaTvoLa Koju U3faje Hanor 3a ynnaty cpeicrasa y
KOPUCT payyHa oTBOpeHor y BaHuu unu Kop apyror mpyxaoua
nraTHUX ycryra,

-Ha OaHkomaTy baHke ynotpebom nnaTtHe kapTuue umjn
n3pasanau Huje baxka

lnatHe Hanore koje je npumuna, baHka u3BpLuasa y pokoBMMa
yTBpheHM TepMUHCKUM NnaHoMm.

BaHka BpwM Npujem NnaTHUX Hamora [0 kpaja MOCNOBHOr aHa
OQHOCHO [0 Kpajtber BpemeHa koje je TEepMMHCKUM nnaHoM
onpefeHo 3a mpujem Hanora. 3a Harore NPUMIbEHE MO WUCTEKY
MocroBHOr AaHa cmaTpahe ce Ja Cy NpUMIbeHW HapegHor

OnwTH YCNOBU U3BpLUEHA jeHOKPATHUX MNATHUX TPaHCcaKLMja



NOCIOBHOT AaHa.

MocnoBHn paH M MomeHaT fdo kojer baka npuma Hamore
AednHMcaHmn cy TepMUHCKUM nnaHom baHke.

Bpeme npujema nnatHor Hanora 3a ucnnaty Ha baHkomaty banke
je MomeHaT kaga je KopucHuk Aao carmacHoCT 3a M3BpLUEHE
TpaHcakuMie W mpyxanay nnaTHWX ycrmyra koju je vapgasanal
nnaTHoOr WHCTPYMEHTa CMpoBeO NOCTynak ayTeHTudukaumje W
aytopusauuje. Hamor 3a wucnnaty wmagar ynotpebom nnatHe
kapTuue Ha GaHkomaTy baHke u3Bpluasa ce ofmax, ako Cy
WCMyH-EHN YCIOBM 33 UCTNaTy.

Hanoaw koju rnace Ha usHoc Behu of u3Hoca ogpefjeHor 3akoHom
0 ChpevaBaky Npaka HOBLA M (huHaHCMpawa Tepopuama
obaBesHo ce npefajy y3 BOKyMeHTauujy koja notephyje ocHoB
nnahara. [lokymeHTaUmMja ce npepaje y opurMHany Ha ysug
baHuw, a baHka 3agpxaBa konujy JOKyMeHTaLuje.

BaHka 3agpxaBa npaBo Aa op KopucHuka Tpaxwu fopaTHe
WHopmaLie BesaHe 3a MnaTHY TpaHcaKUujy, YKONMKO Taksa
o6aBe3a nponanasu u3 nponuca Koju ypefyjy cpeyasarse nparba
HOBLA W hMHAHCUpatbe TEPOpU3Ma UMM UHTEPHUX akaTa BaHke
[IOHECEHMX HA OCHOBY TUX MponMca.

8. CarmacHocT 3a u3Bpleke jeAHOKpaTHe nnaTHe
TpaHcakumje (ayTopusauuja)/HoB4YaHe JO3HaKe U OMO3NB
carnacHocTy

BaHka he M3BpLIMTK jeSHOKPATHY MnaTHY TpaHCaKuujy/HOBYaHy
[03HaKy camo ykonmko je KopuCHMK 4ao carnacHocT Mmpe HeHor
n3BpLLetba. KOpuCHUK Aaje carnacHoCT 3a U3BPLLEH:E jeHOKpaTHE
nnaTtHe TpaHcakuuje npe W3BpLUEHA. YKOMMKO He MocToju
carnacHocT / aytopusaumja KoprcHuka 3a u3BpLUetse jeHOKpaTHe
nnaTHe TpaHcakumje, cmatpahe ce Aa ucta Huje opobpeHa u Hehe
61TV n3BpLLEHa.

Kopuchuk naje CcarnacHoCT 3a u3BplLUeHe jeﬂHOKpaTHe nnaTtHe
TpchaKLlVIje/HOBane A03Hake Ha creaehe HaunHe:

* NOTNUCMBAKEM M NPELAJOM NNATHOT Hanora y nanupHoOM obmmky,
* YpyuMBaHEM M3HOCA rOTOBOT HOBLa / 00e36€eferemM HOBYAHMX
cpercTaBa NOTPEBHOT 3a M3BPLLEHE NNATHON HAnora Ykrbyuyjyhu
1 N3HOC HakHapa,

* YHOCOM MWHMMYMa mnofaTaka HeomxofgHux 3a opobpaBate
TpaHCakuuje noau3awa rOTOBUHE WM Heke Apyre ycnyre Ha
OaHkomaTy Of CTpaHe npyxaoua nnaTHUX YCryra Koy je
n3gaeanay nnatHor MHCTpymeHTta (yHoc [MWH-a wnm gpyrux
CUIYPHOCHWX eneMeHara).

AyTOpK30BaHOM jeAHOKPATHOM MNATHOM TPaHCaKLMjOM/HOBYAHOM
A03HakoM he ce cmaTpaTyi TpaHCaKLuje 3a Ymje je M3BpLLEH-e faTa
carnacHocT y cknagy ca oM OnLTum ycnosuma.

JegHokpaTHa nnatHa TpchaKLMja/HOBLIaHa [03HaKka ce Moxe
onosgatn y ouno kom TPEHYTKYy npe HacTynaka Heono3uBOCTH.
Heono3nBoCT nnaTHOr Harora 3a U3BpLUEHE jeﬂHOKpaTHe nnaTtHe
TpchaKLlee/HOB‘-IaHe [O3HaKke HacTtyna Kaaa baHka npummn u
M3BPLUM NNATHX HANor y UHTEPHOM NiaTHOM NPOMETY UN NNaTHU
Hanor npocneau 'y Mef]YGaHKapCKM nnaTHW CUCTeM.

Hanor noaHeT kopuwherweM NnaTHe KapTuue Ha GaHkomaty
BaHke He MoXe GUTY ONo3BaH HaKOH LUTO je ayTOpH30BaH OAHOCHO
HaKOH LITO je Ha GaHKkoMaTy TpaHcakuuja oGpafeHa 1 n3BpLleHa
ucnnara.

MnatHu Hamor 3a W3BpLIEHE HOBYAHE [O3HaKe MOxe OuTy
0Mo3BaH camo YKOMMKO Aofie 4O [OroBopa Yy nucaHoMm 0Bnmky
uamefly baHke 1 nnatvoua. Ako go ono3uea Aofe Ha Taj HauMH
WM3HOC HOBYaHE A03HaKe (YMEHEH 3a U3HOC HakHaAe 3a 13BpLLEHE
0onosBaHe HoBYaHe Ao3Hake) he Guth BpaheH mowmrbaoly Ha
HEroB MMUCaHW 3axTeB, MOA YCNOBOM fAa NPWUMaoly HOBYaHa
A03HaKa Huje u3BpLUeHa. M3yseTHo nnaTuoLly moxe butn BpaheHa
M HakHOa 3a W3BPLUEHE OMO3BAHE HOBYAHE [O3HAKE YKOMMKO
HOBYaHa [o3Haka Huje 6Guna pacnonoxusa npuMaoly Y
BPEMEHCKOM POKy Ha3Ha4yeHoM 3a ofabpaHy ycnyry y cknagy ca
pagHAM BpeMeHOM rokauuje opabpaHe 3a ucnnaty M pyrom
ycrnosuma.

9. Opbujame usBpLIera NNaTHOr Hanora

BaHka He Moxe o0abuTM U3BpLUEHE jeOHOKpaTHE nnaTHe
TpaHCakuuje Kkaga Cy MCMyHEHW CBU YCrioBu YTBPHEHW OBUM
OnwTum ycnosuma u Baxehum nponucuma. baxka moxe oabutyn
13BPLLEH-E jeAHOKpaTHe nnaTe TpaHCaKLuje ako HUCY WUCTYHEHM
CBW YCMOBM 33 W3BpLUEH-E Hamora, OAHOCHO YKOnMKO KopucHuk
Huje 06e36ea10 HOBYaHa CpeaCTBa 3a U3BPLLEH:E NNATHOT Hamnora
yeehaHO 3a HakHagy 3a npyxawe nnatHe ycnyre Kojy baHka
Hannahyje y cknagy ca Tapudom HakHaga. baHka obaselTasa
Kopuchuka o opbujawy wn3Bpluewa jeaHOKpaTHE nnatHe
TpaHcakuuje W, ako je Mmoryhe, o pasno3uma opbujarka K
nocTynuMmMa 3a WCMpaBrbawe rpelaka Koje cy 6une y3pok
opnbujara, ocum ako To obaBewrTaBame Huje 3abparbeHo
NponucoM.

banka foctasrba Kopuchuky obaseLuTere U3 NPeTXoaHor cTaBa
Ge3 opnararwa, a HajkacHuje y pokoBuMa Koju cy opapefieHu 3a
W3BPLLEH-E NNATHOr Harnora.

O onbujatby Hanora koju ce peanuayjy kpo3 UMC cuctem baxka he
opmax obasecTuti KopucHuka.

BaHka Moxe KopucHuKy HannatuTi HakHady 3a obaBeLuTaBate 0
onbujarby Hanora 3a nnahakbe ako je pasnor oabujara 0bjekT1BHe
npypode Wi ako Hanor Huje G1o WUCTyHeH y cknagy ca OBUM
OnwTim ycnosuma.

BaHka uma npaBo Jja 0abuje Hanor Koju cnyHaBa CBe YCroBeE 3a
W3BPLUEHE YKOMMKO GUM HETOBO W3BpLLEHE OWUNO MPOTUBHO
nporMcuMa Kkoju ypefyjy cripevaBate Mpaka HoBUA MU
(bvHaHcMpatba TepopuaMa WM MHTEPHUM  akTma baHke
[OHECEHWM Ha OCHOBY TUX Mpomnuca.

Y cnyyajy Harora 3a MHCTaHT TpaHcdep, baHka uma npaso Aa
onbuje Taj Hanor ako op onepatopa WMC cuctema pobuje
obaBeluTere 0 0AOMjary M3BpLUEHA TaKBOT Hanora 13 pasnora
WTO, 3@ peanu3auujy Tor TpaHcdepa, HUCY UCTYHEHW YCHOBM
yTBphEHM NpaBuMnMa Tor cucTema.

Ako BaHka on6mje M3BpLllewe NnaTHOr Hanora cmatpa ce Aa
NNatHW Hanor HI/Ije HW NPUMIBEH.

10. WUndopmauuje koje BaHka npyxa HakoH npujema nnaTHor
Hanora 3a U3BpLUeHe jeJHOKpaTHe NnaTHe TPaHcakLmje

baHka je AyxHa fa, oaMax HakoH npujema nnaTHor Harora 3a
U3BpLLEH:E jeAHOKpaTHe NnaTHe TpaHcakuuje, nnaTuoLy JocTasu
UV Y4UHU NaKo JoCTynHUM cnegehe uHdopmaumje:

1) pedbepeHTHy O3Haky wWnW apyre mnogaTtke Koju
nnatvouy omoryhasajy wnpeHTMdMKauujy nnaTHe
TpaHcakuuje W UWHdopMmauuje Koje ce OfHoce Ha
npumaovia nnahatba;
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2) U3HOC NnaTHe TpaHCaKUuje y BarnyTu HaBefeHoj
nnaTHoM Hamory;

3) wsHoc buno koje HakHape koja ce Hannahyje
nnaTuoLly 3a W3BpLUEH-E NMNaTHe  TpaHCaKuuje, a ako
baHka 30upHO Hannahyje oBe HakHage W BPCTY U
BMCWHY CBaKe MojeAnHayHe HakHade Koja YnHU 3BMpHY
HakHagy;

4) aKo ce BpLUW 3aMeHa BanyTe KypC 3aMeHe BanyTa,
OAHOCHO pedepeHTHN KypC Koju Mpu W3BpLUaBaby
nnatHe TpaHcakuuje kopuctn BaHka, ka0 M W3HOC
nnaTtHe TpaHcaKLuje HakoH 3aMeHe BanyTe;

5) natym npujema nnatHor Hanora.

baHka je pyxHa pa, Ha 3axTes KopucHuka, MHdopmaLmje u3 ctasa
1. 0BOE TayKe [OCTaBM NNATMOLY Ha Nanvupy Wi 4pyrom TpajHoOM
Hocauy nopaTaka.

Y cnyyajy nnaTthux Hanora w3gatux ynotpebom nnaTHor
WHCTpyMeHTa nnatHe kaptuye Ha  GaHkomaty  BaHke,
WHChopMaLmje O M3BPLLEHO] jeJHOKPATHO] TpaHCaKLnjn KopucHmky
obe3befyje npyxanal nnaTtHWX ycrmyra Koju je u3gao nnatHy
KapTuuy.

11. OproBOpHOCT 3a M3BpLUEH:E jeAHOKPATHUX NRaTHUX
TpaHcakuuja

baHka je o0proBopHa 3a W3BpLUEHE jeJHOKpATHE nnaTHe
TpaHcakumje 3a Kojy He MOCTOjW carmacHocT nnatuoua gata y
Ccknafy ca oBuM OnwTum ycnosuwva.

Axo KopucHuk nnaTHe ycnyre ocnopaea Aa je 4ao carnacHocT 3a
W3BPLUEHY jeOHOKpaTHy MNnaTHy TpaHcakuujy wnu TBpau fa
jepHoKpaTHa nnaTHa TpaHcakuuja Huje ypegHo unu Ha Bpeme
n3epweHa, a baHka He pokaxe pa je ayTeHTU(MKauuja
jedHoKpaTHe nnaTHe TpaHcakuuje Guma cnpoBemeHa U aa je
TpaHcakumja Ouna npaBWMHO €BMAEHTMPaHa W MPOKHIKEHA,
BaHka he n3BpLumMTK noBpahaj M3HOCA Te TpaHcakumje nnaTuoly.,
ogHocHo u3splwmhe u nospahaj W3Hoca CBMX HakHapa koje je
HannaT1o NaTnoLly, OBHOCHO NNaTUTW U3HOC CBUX KamaTa Ha Koje
O nnatunay uma npaeo Aa HeopobpeHa jeaHOKpaTHa mnaTtHa
TpaHcaKumja Huje 13BpLLeHa.

AKo je jemHOKpaTHy nnaTHy TpaHcakuwjy WHULMpao nnaTtunad,
baHka ogroBapa nnmaTioLy 3a HEHO MPaBUMHO W3BpLUEH-E [0
npyxaoLa nnaTHux ycrnyra npumaova nnaharba.

Ako je BaHka ogroBopHa 3a Heu3BpLUEHY W/MNMK HEMpaBMITHO
W3BPLLEHY jeHOKpaTHy MnaTHy TpaHcakuujy obaBesyje ce na
n3splM nospahaj W3HOCA HEW3BPLUIEHE W/MNMKM  HENpaBuUIHO
W3BPLLEHE jeJHOKPATHE NraTHE TpaHcaKLuje NnaTuoLly, 0CUM ako
je KopucHuk 3axTeBao NpaBuIiHO U3BPLUEHE jeJHOKPATHE NnaTHe
TpaHcakuuje.

Axo BaHka nnatuoLly, a no notpebu 1 NpyxaoLy NnaTHUX ycnyra
npuMaoLa nnaharba, Npyxi A0Ka3 A je payyH npyxaolia nnaTHux
ycnyra npumaoua nnahata ofoGpeH 3a WM3HOC jeHOKpaTHE
nnaTHe TpaHcakuuje mpyxanay nnaTHUX Yycryra npumaola
nnahatba oarosapa npumaoLy nnahara 3a HeusBpLUEHY, OLHOCHO
HEMPaBUIHO M3BPLUEHY NMaTHY TpaHCaKUM]y.

baHka je AyxHa, ako je OAroBOpHAa 3a HEW3BPLUEHY W
HEMPaBMITHO M3BPLUEHY jeJHOKPATHY MNaTHy TpaHcakumjy 4a CBOM
Kopuchuky nnatHux ycnyra wsspwm nospahaj M3Hoca CBWX
HakHaga Koje My je Hannatuna, kao M Aa u3Bplum nospahaj,
O[JHOCHO NMnaTk M3HOC CBUX KamaTta Ha Koje Taj KOPUCHWK MMma
NpaBO Yy BE3W C HEW3BPLUEHOM WIW HEMPaBUITHO W3BPLUEHOM
TpaHcaKLujom.

Y cnyvyajy HeusBplUEHe WIM HenpaBUIHO W3BpLUEHE nnaTHe
TpaHcakupje, baHka je oyxHa fa, 6e3 063upa Ha OfrOBOPHOCT 33

NPaBUMHO U3BPLUEHE NMaTHe TpaHcakuuje, Mo 3axTeBy CBOr
KopucHuKka nnaTHUX ycnyra ogmax npefy3ame oArosapajyhe mepe
panu yTephuBatba Toka HOBYAHMX CPeACTaBa NnaTHe TpaHcakLmje
ay unrby Bpahatba M3HOCa NnaTHe TpaHcaKLuje ¥ 0BOM KOPUCHHUKY
6e3 opnaratba Npyxu MHGopMaLmje 0 UCXofy Npeay3eTux Mepa.

Ako je nnaTHU Hamor W3BpLUEH Y CKNagy C jeAMHCTBEHOM
WAEHTU(MKALMOHOM 03HaKOM NMpuUMaoLia nnahakba 13 Tor Hanora,
cMaTpa ce Aa je OBaj Hamnor NpaBuIHO W3BPLLEH Y Aemy Koju ce
0fHoCH Ha ofipefietbe NpumaoLa Nnahatba, 6e3 063upa Ha apyre
nogaTke AoCTaBrbeHe baHuy.

AKo je jeauHCTBEHa MAEHTU(MKALMOHA O3HaKa KOjy j€ KOPUCHWK
nnatHux ycnyra pgoctaBno bBaHum HeTauHa, baHka Huje
O[IrOBOPaHa 3a HEeM3BPLUEHY MIK HEMPABMUITHO M3BPLUEHY NnaTHy
TpaHcakumjy.

baHka Huje oproopHa 3a HenpaeunHo, HebnaroBpemeHo
V3BPLLEHY OAHOCHO 3@ HEW3BPLLIEHY NNATHY TPaHCaKLWjy y cryJajy
BUMLLE CUNe Koja je crpeynna ucnyrkere obaBesa unn ykonuko je
V3BPLLEH-E NNATHUX TpaHcakLymja 3abpareHo ApyrM Nponucom.

12. W3BpaBawe HOBYaHe AO3HakKe

HoBuaHa fosHaka je ycryra crmawa W Mpujema HoBua Y
VHOCTPaHCTBO WNK U3 MHOCTPAHCTBA.

Yenyry crawa HOBL@ HOBYAHOM [o3HakoM bBaHka mpyxa y
OVHapuMa, Ha lwanTepuma ekcriosutypa badke. HakHapgy 3a
ycnyry crama HOBYaHMX cpeAcTaBa nnaha nnatunal
(nowmrbaraly), y ckriafy ca TapudoM HakHaa.

Mpunukom cnarba [o3Hake, ynnaheHn M3HOC npepadyyHasa ce y
BanyTy ucnnaTte 3a OApeduiLHy Apxasy, no Baxehem kypcy, y
TPEHYTKY ynnarte Ao3Hake.

Mowwrbanay, je y obaeesn ga obaBecTy nmpumaoua O crnarby
[03HaKe ¥ CaonwWTK My MoaaTke O: KOHTPOMNHOM Opojy Ao3Hake,
VMEHY W Npe3nMeHy nolumrbaola, 3emibu crawa U nocnatom
nsHocy. Ha ocHoBy pobujeHux nopataka Of npumaoua M
MOEHTUVKALIMOHOT AOKYMeHTa HoBal, ce ucnnahyje HasHauyeHoMm
npymaoLly.

Ycnyra npujema HoBL@ HOBYaHOM [03HakoMm omoryhaea ucnnarty
HoBLa Ha wanTepuma banke. Mpumanay He nnaha HakHagy 3a
npujem go3Hake.

Vcnnata ce obaBrba HakoH aeHTMdMKaLmje npuMaoLa Ha OCHOBY
Baxehe nuuHe ucnpase. Tom NpunMkOM NMpuManal caoniiTasa:
KOHTPONHW 6poj [03HaKe, OYEKMBAHM W3HOC 3a Uchnaty, ume u
npe3avme NoLLMIbaoLa, kao 1 3eMrby ofakre je Hoal, nocnar.

Wcnnata posHake oGaBrba Ce Yy BamyTM WMWY [MHAPCKO]
MPOTMBBPESHOCTH, N0 BaxkeNeM kypey y TPEHYTKY ynnaTe Ao3Hake
Y MIHOCTPaHCTBY.

13. Ob6aBe3a nnahawa HakHaga BaHum

3a u3BplUete jedHOKpaTHe nnaTtHe TpaHcakuuje KopucHuk je
JyxaH pa o0e3begu HOBYaHA CpeAcTBa 3a HakHagy npe
3aK/byyerba yroBopa O je[JHOKPATHOj MNaTHOj TpaHcakuujv, a
baHka Hannahyje HakHazy HaKOH U3BpLUEH-A jeAHOKpPaTHe nnaTHe
TpaHcakuuje y cknagy ca Baxehom Tapudom HakHaga.

HakHage 3a u3BplUaBatbe Hanora 3a ucnnaty unu obaBrbarbe
apyre ycnyre Ha GaHkomaty Bawke perynucade cy OKBUPHUM
YIOBOPOM Ca MpyXaoLem NAaTHUX ycryra Koju je u3pao nnatHy

KapTuLy.
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VHdopmaLpje 0 BUCUHW HakHade 3a TpaHcdep HoBLA AOCTYMHE
Cy Y CBUM MOCHOBHUM npocTopujama baHke y Kojuma ucta npyxa
ycnyre KopucHuuuma. MHgopmauuje o CBUM HakHagama Koje
CHOCY NoLLMIbarnal, 3a U3BpLLEH-E HOBYaHE JO3HAKe PacrornoxXmBe
Cy nowmrbaolly npe 3aBplueTka obpage M U3BpLUEHa HOBYaHE
[O3Hake. Ha 3axTeB nowwrbaoua, Te WHdopmaumie he 6utn
pacnonoxwee y nucaHom o6muky. Ocum ykonnko Baxehu 3aKkoH y
3eMrbU NPUMaoLa He 3axTeBa Apyrayuje, Noluurbaral CHOCH CBe
HakHafe 3a W3BpLUEHe HOBYAHE AO03Hake. Y HEKUM 3emrbama,
nnahare HoBYaHe Jo3Hake Moxe noanehu nokanHum nopesvuma
W HakHaziama 3a ycnyry.

14. TocnoBHa M 0GaHKkapcka TajHa W 3aWTUTa JIMYHUX
noparaka Kopuchuka

MocroBHa TajHa MMa 3Hauetbe YTBPREHO 3aKOHOM O 3aLTUTH
MOCNOBHE TajHe W 3akOHOM 0 NnaTHWUM ycryrama. baHkapcka TajHa
je nocnoBHa TajHa U uma 3Hauetbe yTBpheHo 3akoHom o 6aHkama..

BaHKa, YnaHoBM HeHNX OpraHa, akLuoHapu, 3anocnenu y baHum
W nUua aHraxoeaHa of cTpaHe banke, koja wmajy npuctyn
HaBefeHUM nogauuMa Koju ce cMaTpajy nocroBHOM/6aHKapckom
TajHOM, NpencTaBrbajy 00Be3HWKe YyBara NOCNOBHe/baHKkapcke
TajHe W HaBe[eHe nofdatke He Mory caonwTtutu OOHOCHO
AOCTaBUTM TpehUM NULMMA HUTW UM OMOTYAUTW MPUCTYN M3y3eB
ako ce TV nojauu AOCTaBrbajy Ha 3axTeB OpraHa Koju BpLUM
jaBHoMpaBHa oBnaluherba, OGHOCHO aKo je NuLe Ha Koju ce 0BK
rnogaun OfHoce MPETXOAHO [ano MUCMEHW MpUCTaHaK, Kao Wy
APYIM CryyajeBuMa nponncaHM 3aKOHOM.

Mogaun KopucHuka Koju Ce cmatpajy MOCMOBHOM, OAHOCHO
BaHKapckoM TajHOM, a Koju MpeacTaBsbajy nogaTke O NUYHOCTH,
baHka uma npaBo ga obpafyje y cknagy ca mponmucuMa Koju
ypefyjy 3awTuTy nogataka o NMAYHOCTH.

WHdopmaupje o npaBuma 1 obaBesama baHke Kkoje ce ogHoce Ha
npuKynrbawe 1 06pagy NUYHUX MoAaTaka, CBPXY W 3aKOHWUTOCT
obpage, npasuma n obaBesama KopucHuka v apyrux nuua uuju ce
nogauu o6pahyjy, kao 1 cse Apyre uHhopmauuje koje je barka
BYXHa Aa npyxu KopucHuky, Hanase ce y MonuTuum npuBaTHOCTH
1 WHdopmaumju o obpazy 1 3awTuTv nogataka o NMYHOCTM Koje
cy pocTynHe Ha cnyxDBeHoj WHTEPHET cTpaHuun banke
www.posted.co.rs

15. Moctynak nopHoLewa npurosopa

Kopuchuk nWma npaBo fa nogHece nucaHu npurosop BaHum
ykonuko cmatpa fa ce baHka He npugpkasa 3akoHa, OnwTux
ycrnoBa nocnosawa, Jobpe MocnoBHe npakce W obaBesa w3
OKBMpHOT YroBopa. KopuCHUK MOXe ynyTUTW NPUroBOpP Y MUCMEHO]
chopmun y poky oa Tpu (3) roauHe Of Kapa je yuurseHa noepeda
HEroBOr NpaBa WM NPaBHOT MHTEPECa, Ha CBaKOM Luantepy
BaHke, cnawem Ha agpecy: bavka [MowTaHcka LuTeaMOHMLA,
akumoHapcko apywTeo, beorpag, Kparsuue Mapuje 6p.3, 11120
Beorpap unu enexkTpoHCKM NyTEM Ha afipecy eneKTPOHCKE NoLUTe
prigovori@posted.co.rs , nyTem KOHTaKT popme 3a NpUroope Ha
WHTEPHET npe3eHTauuju BaHke www.posted.co.rs u nytem
annukauuje enekTpoHckor W MobwnHor OaHkapcTBa ako ce
MpUroBOp OZHOCK Ha ycnyre Koje baHka npyxa npeko Tux cepauca.
BaHka je y obaBesu aa y nucaHoj hopmu JOCTaBM OATOBOP Ha
npuroBop y poky of neTHaect (15) paHa of fdaHa npujema
MpUroBopa, y3 HamoMeHy fa ce W3y3eTHO, U3 pa3nora Koju He
3aBUCE Off HEHE BOSbE, POK MOXE NPOAYKUTM 3a [OAATHUX
neTHaect (15) paHa, 0 YeMmy je OykHa [a NMCMEHO obaBecTu
KOpUCHWKa, y3 HaBoNere pasnora 360r Kojux Huje y MoryhHoOCTH
[a OAroBOp LOCTaBK y POKY, Kao U Kpajtbu pok y kom he ogrosop
OUTW NOCTaBIbEH.

Ykonuko Huje 3apoBorbaH ogrosopoM banke unu my batka Huje
[0CTaBuna OfroBOp Y NPOMKUCAHOM POKY, KOPUCHMK Y POKY OF LUECT
(6) meceuyn on paHa Mpujema MpUroBOpa UMW MpoTeka poka 3a
[OCTaBrbakbe OfroBOpa, MOXe nofgHeTw nputyxOy HapogHoj
OaHun Cpbuje Ha appecy: CekTop 3a 3alTWUTY KOPUCHMKA
uHaHeujckmx  yenyra, HemawmHa 17, 11000 Beorpag wnu
MowTaHcku dhax 712, 11000 Beorpag, kao v nyTeM KOHTaKT hopme
Ha MHTEpHET Npe3eHTauuju HapoaHe 6aHke Cpbuje — www. nbs.rs,
n3bopom onuuje ,MogHecuTe npuTyx6y/npurosop Ha pag AasaoLa
(puHaHemjckmx yenyra.*

Ykonuko ce mpurosop/nputyx0y focTaBrsa npeko MyHoMohHMKa,
y3 npuroBop/npuTyx0y ce gocTaBrba 1 nocebHo nyHoMohje Kojum
ce osnawhyje NyHOMORHWK Aa y MMe 1M 33 payyH OCHOBHOT
KopuCHUMKa nogHece npuroeop baHuu/nputyx6y HapoaHoj 6aHum
Cpbuje Ha pap TauHo oppefeHe banke w npepysuma pagke y
MOCTYMKY Mo TOM mpuroBopy/mputyx6u. Victum nyHomohjem aaje
ce opobpetbe fa ce NyHOMONHMKY y4MHE JOCTYMHWAM MOLaLm Koju
Ce 0fHOCe Ha KOpUCHMKA, a npeacTaBrbajy GaHkapcky TajHy y
CMMCRY 3aKOHa Kojum ce ypehyjy 6aHke, OIHOCHO MOCMOBHY TajHy
y CMUCY 3aKOHa KojuM ce ypehyjy nnaTHe ycnyre.

CnopHu opHoc ca baHkoM MOXe ce pewwmnTs Wy BaHCYLCKOM
MOCTYMKY — NOCTYNKy MOCpeaoBaksa, Koju ce nokpehe Ha 3axTeB
jepHe o cTpaHa y cnopy, a koju je apyra npuxsatuna. Wctn ce
moxe Bogutu npeg HapogHom 6aHkom Cpbuje wnu gpyrum
OpraHoMm 1nu nuuem osnalheHrmM 3a nocpeaosatse. MokpeTare
1 Bohere NoCTynka NocpefoBara He UCKIbyYyje, HUTK yThYe Ha
0CTBapyBakbE NpaBa KOPUCHWKA Ha CYACKY 3aLUTUTY.

MocTynak pellasar-a NpuUroBopa je 6ecnnataH.

[eTarbHe uHGopmauuje y Be3M ca HAYMHOM MOJHOLIEH-A
npuroeopa, nocTynary baHke no NPUroBopyY, Ha4MHY NOAHOLLEHA
nputyx6e 1 NpaBy Ha NokpeTarbe NOCTyNKa NocpeaoBaka, barka
objaB/byje Ha 3BaHWYHO] WHTEPHET MpeseHTauuj u y CBUM
nocroBHUM npocTopujama baxke y kojuma npyxa ycnyre.

16. KomyHukaumja n oGaBeluTaBame

YKonuko Huje apyrayvje yrosopeHo uamehy baHke u Kopuchuka,
YroBop O jedHOKpaTHOj MMaTHOj TpaHcakuuju ce 3akibydyje W
KOMyHMKaLja TOKOM Tpajarba YroBOpHOT ofHoca ce obaBrba Ha
CPICKOM jE3UKY.

YKONUKO Ce [OKyMeHTa A0CTaBfbajy KOPUCHUKY M Ha CTPaHOM
jesnky, y cnyJajy Hecrnarara ofpeabu cprncke U CTpaHe Bepavje
BOKYMEHTa, NpUMetbYjy ce oapeade Ha CPrCcKOM je3nKy.
KomyHukaumjia u pasmeHa wHcopmaumja u obaeluTera Mo
YroBopy O jedHOKpaTHOj MnaTHOj TpaHcakuuju obaerbahe ce
YCMEHUM W MUCaHNM MyTEM.

17. MpenasHe u 3aBpluHe oapeaGe

Ha mefycobHa npasa v o6aBe3se KopucHuka u batke npumetsyje
ce npaBo Peny6bnuke Cpbuje. OBn OnwuTK yCnoBu cacTaBrbeH cy
y cknagy ca nponmcuma Peny6nuke Cpbuje.

Ha cBe wWTO HWje perynucaHo oBuM OnWTUM ycnosuma w/vnm
[OpYroM JOKyMeHTaLMOM Koja YuHM YToBOp O jeJHOKPaTHO] NNaTHOj
TpaHcakumj, npumeryjy ce oppenbe 3akoHa O nMaTHUM
ycnyrama, 3akoHa 0 0BnUraLyMoHNM ogHOCMMA M MOA3aKOHCKMX
akarta koju ypefyjy obnact nnatHux ycnyra.

3a pewasawe Moryhux crnopoea npou3allniux W3 NOCMOBHOT
oaHoca KopucHuka duanykor nuua v baHke HagnexaH je cTBapHO
M MeCHO HaanexaH cyn npema npebusanuwTy /6opaBuwuTy
KopwcHuka domandkor nuua.

3a pelwaBawe MOryhux CMOpoBa MPOM3ALUNMX M3 MOCIOBHOT
opHoca KopucHuka npaBHUX Nla 1 baHke HaanexaH je cTBapHO
1 MECHO HaanexaH cyn y beorpagy.

BAHKA NOLWITAHCKA WWUTEOAUOHULA, AKUMOHAPCKO OPYLWTBO, BEOIrPAL

OnwTH YCNOBU U3BpLUEHA jeHOKPATHUX MNATHUX TPaHCcaKLMja

JaBHO
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