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onwTn ycnosu
NOCNOBAHA KOJU CE NPUMEHYJY Y
OENMO3UTHOM NOCJIOBAKY CA
KNMWJEHTUMA ®U3NYKUM NTULIUMA
BAHKE NOLUTAHCKA LWUTEANOHULA,
AKLIMOHAPCKO [PYLUTBO, BEOIPA[]

1. Onwrte ogpente

OnwTiM ycroBWMa MOCTOBakba KojUu Ce MpUMekyjy Yy Aeno3uUTHOM
nocnoBakby ca knujeHTUMa hu3nykuM nnLa batke MoluTaHcka WTeanoHMLa,
aKLyoHapcko apywTeo, beorpag (y Aarbem TekcTy: OniwTh ycnosu), yTephyjy
ce YCnoBM Mof Kojuma bBaHka [lowTaHcka LUTEAMOHWLA, aKUMOHapCKO
ApyLWTBO, Beorpap (y Aarbem TekcTy: baHka) Npuma, pacronaxe, noctyna u
BpLLM WCTINATE MO OCHOBY EN03nTa hU3MYKUX NnLia.

Y unrby noTnyHe MHopMucaHocTn KopucHuka, baHka he YuHUTY JOCTYNMHUM
nopeg oBux OnwwTKX ycnoea u:
e Mpernes kamaTHUX CTona no BpcTama npou3Boga;
e Baxehy kypcHy nucry;
e obaBewrete O BUCMHM pedEPEHTHUX
npeacTaBrbajy 4e0 NPOMEHIbUBIX
e  Tapudy HakHaga u
e [pyra akta baHke op 3Havaja 3a ogHoc KopucHuka BaHka y
MnocrnoBHUM NpocTopujamMa BaHke W Ha WHTepHeT cTpaHuu baHke
www.posted.co.rs

BPEOHOCTU  Koje

banka oBe Onwte ycrose o6jaBrbyje Ha WHTEPHET  CTpaHULW
www.posted.co.rs baHke 1 y NMocnoBHWM npocTopujama OpraH13aLynoHnX
fAenosa banke.

Y cnyyajy konusuje Yrosopa u/unu apyrux akata baHke npumersyjy ce
onpenbe Yroeopa, 3atum ogpeabe oBux OnwTnx ycnosa ca npunagajyhnm
npunoauma.

Y cnyJajy HeycknaheHocTu oBux OnwTuX ycnosa nocnosatba ca 3akoHOM 0
3aLUTUTW KOPUCHMKA (MHACKCKMX ycryra npumersyjy ce ogpenbde 3akoHa o
3aLUTUTI KOPMCHMKA (OMHAHCK]CKMX yenyra.

OnwTw ycnoeu objaBrbyjy ce Ha CPNCKOM jeanky.
2. Mopaum o BaHuu

Ha3wug: baHka lMowwTaHcka WreanoHuLa, akumroHapceko ApywTao, beorpag
Appeca: Kparbuue Mapuje 6p.3, 11 000 beorpag, Penybnuka Cpbuja
Perucrapckm 6poj koa AlP-a: B[] 5698/2005

DHo3Bona 3a paa:Pewwete HBJ I.6p. 5012 o 21.11.2002. roguHe
Matuynu 6poj: 07004893

Mopecku npeHTudukaumonu 6poj: 100002549

BIC/SWIFT: SBPORSBG

TpaHcakumoHu pauyH koa HapogHe 6anke Cpouje 908-20001-18
E-maun: kontakt@posted.co.rs

WHTepHeT cTpaHuua: www.posted.co.rs

Tenedon: 011/ 20 20 292

KonTakT uentap: 011/ 20 20 292 (24/7)

Hapsophu opraH: HapoaHa 6aHka Cpbuje, HemawuHa 17, Beorpag

3. TojmoBw koju ce kopucte y oBuM OnwTum ycnosuma

MojenuHn nojmosn koju ce kopucte y osum OnwTum ycrosuma
cnepnehe 3Hayetbe:

nmajy

o KopucCHUK- je pn3nuko nuLe Koje ycrnocTasrba NOCHOBHW OLHOC
ca baHkom K koje je ko TakBo baHka ugeHTucmkoBana unu
(hM3NYKO NULLe Koje BPLUW TpaHcaKuujy npeko baHke.

e ManonetHo nuue - 03Ha4aBa (HK3MYKO NULIE KOje HWje HaBpLUKMMO
18 roguHa XWBOTa U HWje CTEKNO NYHY NOCIOBHY CrOCOBHOCT.

GENERAL TERMS AND CONDITIONS
FOR THE OPERATIONS APPLIED IN DEPOSIT
OPERATIONS WITH RETAIL CLIENTS OF
POSTAL SAVINGS BANK,
JOINT-STOCK COMPANY, BELGRADE

1 GENERAL PROVISIONS

The General Terms and Conditions for the Operations Applied in Deposit
Operations with Retail Clients of Postal Savings Bank, joint-stock company,
Belgrade (hereinafter referred to as: the General Terms and Conditions) shall
govern the terms and conditions under which Postal Savings Bank, joint-stock
company, Belgrade (hereinafter referred to as the Bank) accepts, disposes,
acts and makes payments based on retail clients’ deposits.

In order to inform the Client completely, along with these General Terms and
Conditions, the Bank shall also make available the following:
e  Listof interest rates per types of products;
e  Valid exchange rate list;
e Information about the amount of reference values representing a
part of variable interest rates;
e The Tariff of Fees, and
e Other enactments of the Bank important for the relationship of the
Client and the Bank in the business premises of the Bank and on
the website of the Bank www.posted.co.rs

The Bank shall make public these General Terms and Conditions on its
website www.posted.co.rs and in the business premises of the organizational
units of the Bank.

In case of collision between the Contract and/or other enactments of the Bank,
the provisions of the Contract, then the provisions of these General Terms
and Conditions with the belonging Appendices shall be applied.

In case of non-compliance of these General Terms and Conditions with the
Law on Financial Service Customer Protection, the provisions of the Law on
Financial Service Customer Protection shall be applied.

The General Terms and Conditions shall be made available in Serbian.
2  Data on the Bank

Name: Postal Savings Bank, joint-stock company, Belgrade

Address: 3, Kraljice Marije Street, 11 000 Belgrade, Republic of Serbia
Registration No. with the Business Registers Agency: BD 5698/2005
Banking licence: Decision of the NBY G. No. 5012 as of 21 November
2002

Business Identification No.: 07004893

Tax Identification No.: 100002549

BIC/SWIFT: SBPORSBG

Transaction account with the National Bank of Serbia 908-20001-18
E-mail address: kontakt@posted.co.rs

Website: www.posted.co.rs

Phone: 011/ 20 20 292

Call Center: 011/ 20 20 292 (24/7)

Supervisory body: National Bank of Serbia, 17 Nemanjina Street,
Belgrade

3 Terms used in these General Terms and Conditions

Some terms used in these General Terms and Conditions shall have following
meanings:

e  Customer is a natural person (retail client) who is establishing a
business relationship with the Bank and who is identified by the
Bank as such or a retail client making a transaction through the
Bank.
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3aKOHCKM 3aCTYMHUK MamnoneTHOr nuua - Cy POAUTESbU
ManoneTHor nuua koje Huje Haspwuno 18 roguHa xuBoTa W nuua
Hap Kojuma je NPoAYXeHO POAUTEILCKO CTapakbe.

Crapaters — je M3nyko NnLe Koje Ha OCHOBY OfNyke fpxaBe
0be3befyje bpury o ageun Ge3 poauTersckor crapata, kao W
MyHOMETHUM NMLMMA KOja M3 PasnuymUTUX pasnora HUCY y CTakby
[a ce cama ctapajy 0 cebu 1 CB0joj UMOBUHMU.

PesupeHT — ppxaerbanuH Penybnnke Cpbuje ca Baxehum
MINYHAM MOEHTUEVKALMOHUM [JOKYMEHTOM M3[aTuUM Of CTpaHe
HagnexHor Munuctaptcea Penybnuke Cpbuje (nuuHa kapTa unu
nacow); nuue ca cTatycom wu3bermiue ca  m3bernuukom
nerTMMaumMjoM u3gatoMm op  ctpaHe [loBepeHuwTBa 3a
nsbernmue O Hoeu Beorpag; pacerbeHo nuue ca Kocosa u
MeToxuje ca nerMTMMaLuMjoM pacerbeHor Nuua y3 NNYHy KapTy
nspaty og ctpaHe MYT-a Penybnuke Cpbuje n obasesHy npujasy
fopaBuwTa; CTpPaHU ApkaBrbaHH je (U3MYKO nuue Koju uma
3akoHuT Bopasak y Penybnuum Cpbuju ycknagy ca 3akoHoM o
CcTpaHuu1ma.

HepesnpeHT -duanuko nuue CTpaHM [JpKaBrbaHuH ca
npebusanuwrem y Penybnuuyu Cpbuju kpahem of roguHy faHa
KopucHuk gocTaBrba CTpaHu NacoLu Uim NIWYHY KapTy 3a cTpaHua
WM ApyrM AOKYMEHT y KOMe je HaBedeH eBWAEHLMOHN 6poj;
ApxaBrbaHuH Penybnuke Cpbuje ca 60paBKkoM y MHOCTpaHCTBY
AYXUM 0f roauHy faHa KopucHuk poctaBrba Baxehu nacow
Penybnuke Cpbuje u npujaBy BopaBka y WHOCTpaHCTBY Koja je
AyXa Of FOAMHY AaHa.

INnyHn npeHTUKaLMOHN JOKYMEHT - JOKYMEHT Ha OCHOBY KOje
banka  ytBpfyje wmpeHTMTeT KopucHuka (nuyHa kapTta 3a
pesudeHTa, nacow, nM4YHa kapTa 3a cTpaHue, w3bernuyka
neruTumaumja v ap.).

[leno3nT je HOBYaHO MOTpaxmBare Koje Moxe BUTM AMHapCKo
WNW AEBU3HO HOBYAHO NOTpaXxuBarse of baHke koje npousunasm
W3 ynora Ha LTeAbY, a Ha OCHOBY KOT HacTaje 3aKOHCKa unu
yroBopHa obaBesa baHke Ha nospahaj cpeactaBa wmum cy
AEno3nNTM HOBYaHa CpeacTBa koja KopucHuk poHocu y bauky u
Tamo MX JEnOHyje paan HUXOBOr YyBaka Ui paan obaBrbarba
onpeheHnx nocrosa.

MnaH wucnnate peno3uta je TabenmapHu npernes  CBUMX
XPOHOMOLUKAX ~ MPUKA3HWX  HOBYAHMX  TOKOBA,  HaMeHeH
MHChOPMUCakbY KOPUCHWKA, @ paau axypHujer npahera HeroBnx
noTpaxwBatba Mo yroBopy O LEenosuTy.

Pok gocneha je nepuog ofi MOMeHTa JernoHoBatba CpecTaea 4o
MOMEHTa HMX0BE KOHauHe 1CnnaTe 04HOCHO TO je Nepuoa Ha Koju
BaHka npuma 4enoauT.

Kamara je ueHa genoauta, koja 3aBucy o U3HOCa [Eeno3nTa, of
HauyMHa M poka nospahaja cpefcTasa, Kao U Of YroBOPEHe unu
nponucaHe kamaTtHe cTone.

EcpekTBHa KamaTHa cToma je [JWCKOHTHa CTonma  Koja
u3jeaHayaBa, Ha roguikb0j OCHOBM, Cajalllbe BPEOHOCTH CBUX
HOBYaHWX TOKOBA, OJHOCHO Cafallt-e BPEAHOCTY CBUX HOBYAHMX
npuMara ca cafallibiM BpeaHOCTUMA CBUX HOBYAHWX W3aaTaka
Mo OCHOBY KopuLLhetba PUHACKiCKMX yCryra, a Koja Cy nosHaTh y
MOMEHTY MCKa3uBara OBe CTone.

HomuHanHa roguwiba kamaTHa cTona uspaxasa ce y 6pyTo
W3HOCY, Ha TOOMLUEM HUBOY U 3aBUCK OF BPCTe [enosuTa,
BaryTe W PoKa Ha Koju Ce CPeAcTBa feMNoHyjy ko baHke, ofiHOCHO
03HayaBa kamaTHy CTOMy U3paXeHy Kao (UKCHU Uiu
MPOMEHIBUBM NPOLIEHAT KOjU CE Ha TOANLLKSEM HUBOY MPUMEHLYje
Ha M3HOC MPUMILEHOT EN03NTa.

Under-age person means a natural person who has not turned 18
and has not acquired full legal competency.

Legal representative of an under-age person — are parents of
an under-age person who has not turned 18 and persons whose
parental care have been prolonged

Guardian - is a natural person who, based on the decision of the
government, provides care to children without parental care, as
well as to persons of age who, for different reasons, are not able
to take care of themselves and their property alone.

Resident is a citizen of the Republic of Serbia with a valid ID
document issued by the competent Ministry of the Republic of
Serbia (ID card or passport); a person with a refugee status with a
refugee ID document issued by the Refugee Commission City
Municipality Novi Beograd; a displaced person from Kosovo and
Metohija with an ID document of a displaced person with his/her
ID card issued by the Ministry of Internal Affairs of the Republic of
Serbia and a mandatory registration of residence; a foreign citizen
is a natural person who has a legal domicile in the Republic of
Serbia in accordance with the Law on Foreigners.

Non-resident is a natural person who is a foreign citizen with the
residence in the Republic of Serbia shorter than one year - the
Customer shall provide his/her foreign passport or ID card for
foreigners or other document where his/her registration number is
indicated; a citizen of the Republic of Serbia with a domicile abroad
longer than one year — the Customer shall provide his/her valid
passport of the Republic of Serbia and the registration of residence
abroad which is longer than one year.

Personal ID document — a document based on which the Bank
shall establish the identity of the Customer (ID card for residents,
passport, ID card for foreigners, refugee ID documents, etc).
Deposit is a monetary claim that can be either RSD or foreign
currency monetary claim from the Bank arising from savings
deposits, based on which a legal or contractual obligation of the
Bank arises on the return of funds, or deposits are monetary funds
brought to the Bank by the Customer where they are deposited in
order to be held or for conducting certain operations.

Deposits outpayment plan is a tabular overview of all cash flows
chronologically shown, intended to inform the Customer, for the
purpose of more up-to-date monitoring of his/her claims under the
Contract on Deposit.

Maturity period is a period starting from the moment of depositing
the funds until the moment of their final outpayment, i.e. the period
for which the Bank receives the deposit.

Interest is a cost of the deposit depending on its amount, the
method and term of the return of funds, and the contractual or
stipulated interest rate.

Effective interest rate is a discount rate equalizing, on annual
level, current values of all cash flows, i.e. current value of all
monetary income with current values of all monetary expenses
based on using financial services known at the moment of
indicating this rate.

Nominal annual interest rate is expressed in gross amount, on
annual level, and depends on the type of deposit, currency and
term for which the funds are deposited with the Bank. i.e. it denotes
an interest rate indicated as a fixed or variable percentage applied
on the amount of the received deposit on annual level.
Authorized Signatures Sheet (hereinafter referred to as: ASS)
of the Customer and the persons authorized for the disposal of
funds in the savings account of the Customer, placed on the
provided form of the Bank.

Authorized person on the Account is a natural person
authorized by the Customer to dispose with the funds in the
savings account to whom the Bank issues an authorized person
card (additional card), i.e. a person authorized by the deposit
account holder, in writing, to dispose with the funds in his/her
account. The authorized person on the deposit account has the
same rights, obligations and responsibilities regarding the disposal
with funds in the deposit account as its holder.

OnLTK YCNOBW NMOCIIOBAHA KOV CE NMPUMEHYJY Y AEMO3UTHOM NOCNOBARY CA KNMJEHTUMA OUINYKAM ILIMMA
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o KaptoH penoHoBaHux noTtnuca (y Aarbem Tekcty: KAM) —
KopucHuk u oBnawwheHnx nuua, 3a pacnonarakwbe CpeacTauma no
LUTEAHOM payyHy KOpWUCHWKA, AEMOHOBaHWX Ha npeaufeHOM
obpacuy BaHke.

e  OsnawheHo nuue no PavyHy - Gu3NYKO NnLE KOje je KOPUCHUK
OBMacTMO Aa pacronaxe CPeAcTBIMA Ha LUITEAHOM payyHy 1 kome
baHka w3paje kapTuuy osnawheHor nuua (gopatHa KapTtuua),
OfIHOCHO NULiE KOje je BMacHWK AENO3UTHOr padyHa OBRacTuo y
nucaHoj hopmu Ja pacnonaxe CpeacTBAMA Ca HEroBOr padyHa.
OsnawheHo nuue no [EnosvTHOM padvyHy MMa ucTa npasa,
obaBese 11 0rOBOPHOCTY Y NOrNefy pacronarawa cpeacTanMa ca
[Eeno3nTHOT payyHa Kao 1 BNaCHUK AEn03UTHOr pavyHa.

e OsnawheHo nuue no nyHomohjy (y pamsem TekcTy:
MyHOMORHKMK) - hr3NyKo NMLE Koje pacnonaxe CpeAcTBAMa No
[eno3nTHOM padyHy Ha OCHOBY myHoMohja OBepeHor of CTpaHe
HaAneXHor opraHa, O4HOCHO Nuue Koje je KopucHuk genoautHor
payyHa oBnacTuo yHomohjeM OBEpEHUM 0f CTpaHe HaanexHor
opraHa (jaBHOr 6enexHuka, YKONMWKO HUje WMEHOBaH jaBHM
OenexHuk Ha TOM nogpyuvjy — CyA, OMWTWHA UMW MecHa
3ajegHuMUa) Aa y ume u 3a padyH KopucHuka npesysme ogpefeHe
nocrnoBe OfHOCHO pafbe Koje Ce OQHOCE Ha [EN03UTHU padyH.

e Pewewe LUeHTPa 3a counjanHn paj - OANyka opraHa
cTapaTesbCTBa OAHOCHO LiEHTpa 3a CouujanHu paf Kojum ce
ogpehyje cTapTerb kopucHuky BaHke u kojum ce onawhyje 3a
pacronarate AeMOHOBaHNM CPEACTBIMA UMK yNarake HOBYaHNX
CpeAcTaBa y MMe W 3a padyH KOPUCHMKA.

o [locnosHe npoctopuje BaHke - ceguwte Baxke, ®unujana,
ExcnosuTtypa u camoctanty wantep baHke.

e JeAMHCTBEHM perucTap pauyHa - je enekTpoHcka 6asa nogartaka
kojy Boan HapogHa 6aHka Cpbuje a koja cagpxu nopatke o
payyHUMa pe3ugeHaTa 1 HepesugeHara koje Boge baHke, Ynpasa
3a Tpe3op v HapopgHa 6aHka Cpbuje.

e TpajHu Hocay nopataka — O3Ha4aBa CBakO CPEACTBO Koje
KopuCHWKy oMoryhaBa fja cavyBa nofaTke Koju Cy My HaMeHEHU,
[Aa TUM rojaLmma npucTynu 1 aa ux Penpoykyje y HeusmereHom
06rvKy y Nepuogy Kojy 0froBapa CBPCY HUXOBOT YyBakba (nanmp,
USB cbnew ypehaju u ap.).

4, TpaBo Ha oTBaparbe Aen03NTHUX payyHa

BaHka oTBapa [ENO3nUTHEe payyHe (U3NYKMM NULUMA pesupeHTUMa W
Hepe3naeHTUMA.

KopucHuk MoXXe OTBOPUTY BULLIE LITEAHUX payyHa.

BbaHka oTBapa pauyH (DM3NYKOM NULY KOje MMa 3aKkoHuT 6opaBak Y
Penybrmyn Cpbujn y cknagy ca nponucuma kojuma ce  ypehyjy
npebuBanuwTe 1 6opasuwLTe rpafjaHa, ogHOCHO BopaBak CTpaHaua y cknagy
Ca 3aKOHOM O cTpaHuuma. baHka yTBphyje MaeHTUTET N pe3ngeHTHOCT nuua
Ha OCHOBY NMYHe KapTe, NYHE KapTe 3a CTpaHLe, nacoLua, npujase 6opaska
yTBpheHe y Baxehem NUYHOM MOEHTUUKALMOHOM [OKYMEHTY 13aaTor of
CTpaHe HaAnexXHor opraHa CTpaHe Apxaee (nacow) wnw npujase Gopaska
kao 3acebHor JOKyMeHTa.

BaHka otBapa pauyH KopucHuka:

- IW4HUM JonackoM Ha wantepy bakke,

- nyTem nyHoMohHKKa Ha OCHOBY OBEpEHOr NyHoMohja,

- KOju Cy NULUIEHN NOCnoBHe CMOCOBHOCTM, a 3aXTeB 3a OTBPatbe
LUTEHOT payyHa NOJEHeO je cTapaTerb Ha 0CHOBY MPaBOCHAXHOT
peLLetba LieHTpa 3a coLumjantm pap,

- MaroneTHUM NuuMMa Koju Cy Haepwmnu 15. roguHa xuBota u
Hanase ce y pagHoM OfHOCY,

e  Authorized person under the power of attorney (hereinafter
referred to as: the Proxy) — a natural person disposing with the
funds in the deposit account based on the power of attorney
certified by a competent authority, i.e. a person authorized by the
Holder of the deposit account with the power of attoreny certified
by a competent authority (a public notary, if the public notary is not
appointed in that area, then court, municipality or local community)
to take certain actions, i.e. actions relating to the deposit account
on behalf of and for account of the Customer.

e Decision of the Social Welfare Center is a decision of the
guardianship authority, i.e. social welfare center with which a
gurdian to the Customer of the Bank is appointed with which
he/she is authorized to dispose with the deposited funds or to
invest money on behalf of and for account of the Customer.

e Business premises of the Bank is a head office of the Bank,
branches, branch offices and outlets of the Bank.

e Single register of accounts is an e-database maintained by the
National Bank of Serbia containing data on the resident and non-
resident accounts maintained by banks, the Treasury
Administration, and the National Bank of Serbia.

e Durable medium is any medium that enables the Customer to
save the data intended for him/her, to have access to those data,
and to reproduce them in an unmodified form for the period
corresponding to the purpose of their saving (paper, USB flash
devices, etc).

4  Right to opening deposit accounts

The Bank shall open deposit accounts to resident and non-resident retail
clients.

The Customer may open several savings accounts.

The Bank shall open the account to a natural person who has a legal
residence in the Republic of Serbia in accordance with the regulations
governing residence and domicile of citizens, i.e. domicile of foreigners in
accordance with the law on foreigners. The Bank shall establish identity and
residency of the person based on his/her ID card, ID card for foreigners,
passport, registration of residence established in the valid personal ID
document issued by the competent authority of a foreign country (passport)
or registration of residence as a separate document.

The Bank shall open the Customer account:

- By coming to the counters of the Bank in person;

- Through a proxy based on the certified power of attorney;

- Tothe persons deprived of the legal competency, at the request of the
guardian who submitted the application for opening savings account
based on the valid decision of the Social Welfare Center;

- To under-age persons who turned 15 and who are employed;

- Tounder-age persons represented by legal representatives, guardians,
adopters;

- To persons with special needs under the same conditions, ensuring an
equal posiition of these persons with adjusting the manner of submitting
and certification of the documents, as well as the manner of informing
about the rights and obligations with the aim to protect the interests of
the Customer, as stipulated by the law.

5 Rights, obligations and responsibilities of the Bank

The Bank has a right to decide freely on the choice of the customers with
whom it shall establish business relationship, including also a discretionary
right of the Bank to reject establishing of the business relationship, i.e.
providing the service to the Customer. The Bank has no obligation to justify
such its decision to the Customer.

The Bank shall keep the data on open savings account in its own database
and it shall provide them in accordance with the regulations of the Single
Register of Accounts kept with the National Bank of Serbia.

OnLTK YCNOBW NMOCIIOBAHA KOV CE NMPUMEHYJY Y AEMO3UTHOM NOCNOBARY CA KNMJEHTUMA OUINYKAM ILIMMA
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- MaroneTtHMM JuUMMa Koje 3acTynajy 3aKOHCKM 3acTyrHWLM,
cTaparterbu, yCBOjUTEbM,

- ca nocebHum notpebama nog uctum ycrnosuma, 06e3defyjyhn
paBHOMPaBHM NOMOXaj OBMX NMua y3 npunarofjaBara HaunHa
nofHOWeka W OBepe [AOKYMEHTaUMje, Kao M HauuHa
WHhopmucara O npasiMa M obasesama y UMby 3alTute
NHTEpeca KOpMUCHWKA, @ Ha 3aKOHOM NMPOMMUCaH HaumH.

5. MpaBa, o6aBe3e n ogroBopHocT BaHke

BaHka uma npaBo aa cnobogHo oanyyyje o u3bopy KopuUCHUKa ca Kojum he
YCMOCTaBUTW MOCIOBHN OFHOC, YKIbYYYjyhu 1 auckpeLmoHo npaso baxke aa
onbuje ycriocTaBrbake MOCNOBHOT OJHOCA, OAHOCHO MpYXake Yycmnyre
KopucHuky. BaHka Hema obaBesy ga Kopuchuky obpasnoxu oBaksy CBOjy
OANYKY.

baHka nopaTke 0 OTBOPEHUM LUTEAHUM padyHiMa BOAM Yy CONCTBEHO] 6asu
nogaraka, a ucTe AOCTaBfba Yy Cknagy ca nponucuma JeauHCTBEHOM
perucTpy payyHa koju ce Bogu kop HapopHe 6axke Cpbuje.

BaHka uma npaBo fja npe, Y TOKY, U HAaKOH YCOCTaBIbakba NOCNOBHOT 0fjHOCa
ca KOPMCHMKOM, Mpefy3uMa 3aKOHOM NponMcaHe pagwe W Mepe 3a
ClpeyaBake W OTKPMBAKA Mpatba HOBUA M (hMHaHCHpatba Tepopuama,
YKIbY4Yjyim M Mepe nosHaBata W MpaNeta KOPUCHMKA, NpubaBrbarem
JoJaTHUX MofjaTaka M [OoKyMeHTauuje y cknagy ca Baxehum saxehum
3aKOHCKMM M 1O[3aKOHCKVM aKTUMa U MHTEPHUM akTuMa Bakke.

BaHka vma npasa [a BpLUM NepUOANYHY PeueHTUUKaLM]y CBIUX KOPUCHMKA,
Hajmakbe jeHOM Y Tpu roguHe, a no notpebu u Yewhe. PeugeHTudukaumja
KOpMCHMKA BpLUM ce Ha WanTepuma BaHke yBuoom y Baxehu NUYHM
[EHTUDUKALMOHM [LOKYMEHT.

baHka Wma w Jpyra npasa y cknagy ca 3aKOHCKUM M MOA3AKOHCKMM
nponMcuMa M WHTEPHUM akTuMa baHke (y Aarbem TekcTy: MO3WUTUBHM
nponucy), kao 1 y Cknagy ca yroBopoM Koju je 3akrbyunna ca KopucHukom.
BaHka je y obaBe3n ga y nocroBHoM ogHocy ca KopucHukom noctyna ca
DY)XHOM NaXHOM, Y Cknagy ca Mo3WUTUBHUM mponucima, obesbefyjyhu
npumery aobpux nocnoBHux obuuaja, 4oBpe MOCMOBHe npakce M dep
opHoca npema KopucHuky, kao u ycknafheHocT oBux OnwTux ycnoea ca
no3utusHuM nponucuma Penybnnke Cpbuje.

BaHka je fyxHa fia CBoje NPOM3BOAE OrNallaBa Ha jacaH 1 pasyMrbyB HauH,
a ormalwaBate He MOXe Aa Caapku HeTayHe WMHcopmauuje, OAHOCHO
WH(hOpMaLWje Koje MOry CTBOpUTM MOTPELUHy MPencTaBy O YCroBUMA Mog
Kojuma KOpuCHUK KOpUCTY OBY YCTyry.

Mpw ornalwaBary AenosnTa Yy CPeAcTBUMa jaBHOT MHAOpMMCarsa, Y
npocTopujama baHke W Ha MHTEPHET CTpaHWULM KOF KOjUX OrnacHa mopyka
CaapXy kamaTHY CToMy Ui GKIo Koju HyMepudky noaaTak Koju ce 0BHOCH Ha
LieHy unu npuxog, BaHka jacHo 1 NpeLysHo Ha PenpeseHTaTUBHOM NpUMEPY
HaBOaM:

BPCTY AEN03uTa;

BUCWHY 1 MPOMEHIBUBOCT rOfULLIHE HOMUHAMHE KamaTHe CTone;
eheKTUBHY kamaTHy cTony;

BanyTy Y K0joj Ce yroapa Aenosu;

nepuoz Ha Koju Ce yroBapa [enosur;

KpuUTEPUjyMe 3a MHAEKCHpare Aeno3uTa;

yKynaH M3Hoc Koju he kopucHUK noguhn Ha Kpajy yroBOpHOT
nepuoaa;

e  (CBe TPOLIKOBE KOjU Nadajy Ha TepeT KOPUCHWKA, YKibyuyjyhu
TPOLLKOBE Y CNyyajy MPEeBPEMEHOT MOBMaYet-a AenoauT.

BaHka He oaroeapa KopucHUKy 3a WTeTy:

e HacTany kao nocneguua pagmu Koje je npeayseo Kopucuk, He
npuapxasajyhu ce OnwTux ycnosa, yroBopa Koju je 3akrbyyeH ca
baHkom, Hanora/MHCTpyKuuja BaHke;

e HacTany ycreq fenosawa BULLE CUNE, paTa, BaHPEAHOr CTama,
WwTpajka v ap.;

The Bank has a right to take AML/TFC actions stipulated by the law, including
also due diligence, by obtaining additional data and documentation in
accordance with the current regulatory framework and internal enactments of
the Bank prior to, during and after establishing business relationship with the
Customer.

The Bank has a right to periodically reidentify all the customers, at least once
in three years, and more frequently if necessary. The customers shall be
reidentified at the Bank’s counters by having an insight into his/her valid
personal ID document.

The Bank has also other rights in accordance with the regulatory framework
and internal enactments of the Bank (hereinafter referred to as: the current
regulations), as well as in accordance with the contract concluded with the
Customer. The Bank has an obligation to act with due care in the business
relationship with the Customer, in accordance with the current regulations,
providing the application of good business practices and fair relationships
towards the Customer, as well as the compliance of these General Terms and
Conditions with the current regulations of the Republic of Serbia.

The Bank shall be obliged to advertise its products in a clear and
understandable way, and advertising cannot contain incorrect information, i.e.
information that can create a false impression of the conditions under which
the Customer uses this service.

When advertising deposits in the means of public information, in the Bank’s
premises and on its website where the advertising message contains interest
rates or any other numeric data relating to the price or income, the Bank shall
clearly and precisely indicate on the representative example the following:

Type of the deposit;

Amount and variability of the annual nominal interest rate;
Effective interest rate;

Currency in which the deposit is contracted;

Period for which the deposit is contracted;

Criteria for indexing the deposit;

Total amount that the Customer shall withdraw at the end of the
contractual period;

o All'the costs debited to the Customer, including also costs in case
of an early withdrawal of the deposit.

The Bank shall not be accountable to the Customer for a damage:

e arisen as a result of the actions taken by the Customer, non-
complying with the General Terms and Conditions, the contract
concluded with the Bank, an order/instruction of the Bank;

e arisen due to force majeure such as: war, state of emergency,
strike, efc;

o that arises due to a circumstance on which the Bank did not have
any influence and which it could not foresee, prevent or avoid;

e occurred as a result of action of competent state authorities;

e  arisen because the Bank took actions in accordance with the
current regulations;

e  caused to the Customer or a third party as a result of incorrect
and/or unclear and/or in other way imprecise instructions received
from the Customer and/or third parties. The Bank shall not
undertake obligations and responsibilities, except for those
stipulated by the General Terms and Conditions, except in cases
where it is stipulated by current regulations or the enactments of
the Bank, i.e. if that has been agreed in writing between the Bank
and the Customer.

6  Types of deposits
The Bank shall take deposits in RSD and foreign currencies. A list of foreign

currencies in which the Bank takes deposits shall be in the business premises
of the Bank and on the website of the Bank www.posted.co.rs .
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e KOja HacTynu ycrnep oKONHOCTY Ha kojy baHka Huje umana ytuuaja
1 KOje Huje Morna Aa npeaBuau, Cnpeyu unm usberHe;

®  HaCTynu Kao nocnepuua nocTynawa HaANexXHUX APXaBHUX
opraHa;

e HacTana ycnep Tora Wo je baHka npeayavmana pagrwe y cknagy
ca ca No3WTUBHUM NPONMUCUMa;

e npoy3spokoBaHy KopucHuky unu Tpehem nuuy Koja je pesyntar
MOTPELLHNX WNAK HejacHUX WWNK Ha LPYTW HAYMH HEMPEeLN3HINX
WHCTPYKUMja nobujenmnx og KopucHuka nvnm Tpehux nuua. baHka
He npeyauma obaBe3e M OLTOBOPHOCTH, OCUM OHWX KOjU Cy
npeasuhere OnwTum ycrioBuma, cem y cnyyajy kaga je To
yTBPHEHO NO3UTUBHWAM MponMCMa unu akTuma baxke, OAHOCHO
ako je TO yroBopeHo Yy nucaHoj dopmu usmehy BaHke u
Kopuchuka.

6. Bpcte genosuta

BaHka nmpuma [enosuTe y OuHapuMa M CTpaHoj BanmyTu. Y MOCHOBHUM
npocTopujama BaHke 1 UHTEPHET CTpaHuLy BaHke www.posted.co.rs Hanasm
ce Crvcak CTpaHuX BaryTa Y kojuma baHka npuma aenosuTe.

[lenoauT OBHOCHO LUTE[HM YNO3u (OWHApCKM UnM [eBW3HM) koje BaHka
npuMa Mory GuTu:

e o Bufewy — LWTeAHM ynosu no Bufjewy cy aenoautn 6es
BPEMEHCKOr  OrpHMYea W wuma  KopucHuk — pacnonaxe
HeorpaH14YeHo A0 3Hoca AenosnTa.

e OpOYeHW — LUTEAHM Yo3n ca BpemeHckn oapefeHnm pokom. Pok
noune fa Teye Of AaHa 3akrbyyewa YroBopa O OpOHEHOM
[eno3nTy W WCTOBPEMEHOM YNMaToM CpefctaBa Ha napTujy
opodeHor fenosuta. Ha opouyeHe wreaHe padyHe, KopucHuk He
MOXe fa BpLUM HakHagHe ynnate. HakoH ucTeka poka opoyersa
(knacuyHa wWTedtba), kamaTa 3ajegHo ca YoroM MpeHOCH ce Ha
payyH no Buferby OAHOCHO MECEYHO Ce kamaTa npenucyje u
NPEHOC Ha payyH no Buhetby (PeHTHa WTeakba).

Mpekna poka opoyersa BPLUKM Ce UCKIbYYMBO Ha MUCAHW 3axTeB
Kopuchuka.

LUtenHn payyHn opouveHn unu no Bufjerwy (AMHapPCKW/AEBM3HM) MOry ce
oTBapaTu:

v canoceBHOM HaMeHOM 1nu

v’ Be3 nocebHe HameHe.

baHka Moxe YTBPAUT MWHUManNHW W3HOC [enosnTa, KamaTtHy cTony,
nepnoae opodaBaka M oCTane ycnose genosuta.

Y KOpUCT OTBOPEHOr [enoauTHOr payyHa no Bufewy bBaHka npuma
HeorpaHuyeH Gpoj ynnarta.

KopwcHIK MOXe Ha AEBU3HN eN03UTHM payyH no BMf]eH:y [a u3spln ynnate
Y pasnuynTum Banytama y KOjMMa baHka npuma genoaute. CBaka ynnata ce
€BuAeHTnpa noce6Ho.

Epoj ynnata y KOPUCT OTBOPEHOr padyHa OpoYeHor Aenosnta y 3aBUCHOCTH
je OA BpCTe Wteawe 1 perynucaH je Yrosopom 3aKiby4eHM ca KOPUCHUKOM.

7. TpepyrosopHa ¢aza

BaHka KopucHuky y npegyroBopHoj chasn 4ocTaBrba y cknagy ca 3akoHOM 0
3alLTUTL KOPUCHWKA ChHACKiCKUX ycryra:

e  uHdopmaumje n objawtera Koje Ce OJHOCE Ha Yroeop O
pAenoauTy koje he My omoryiuTi ia ynopean noHyAe pasnuinTix
AaBanala UCcTUX ycnyra;

e MOHyAy Ha nponucaHom obpaclly baHke Ha nanupy unu gpyrom
TpajHOM HOcayy nogaTaka;

e  Ha 3axteB KopucHuka n Haupt YroBopa 0 4enosuty Kojum cy
npewu3avpaHa npasa u obasese KopucHuka v batke;

e Ha 3axteB KopucHuka bBaHka he npyxutn ogrosapajyha
objaLutberba 1 MHCTPYKLMje Koje Ce 0aHOCE Ha MpumeHy OnwTix

Deposits, i.e. savings deposits (RSD or foreign currency) that the Bank takes
may be:

e Atsight-sight savings deposits are deposits without time limit and
the Customer has an unlimited disposal of the deposits up to their
amount.

e  Fixed-term- savings deposits with the term set. The term shall start
to run following the day when the Contract on Fixed-Term Deposit
has been concluded and when the funds have been credited to the
fixed-term deposit account at the same time. The Customer cannot
make additional payments to the fixed-term savings accounts.
After the expiry of the fixed-term (classic savings), the interest
together with the deposit shall be transferred to the sight deposit
account, i.e. the interest shall be applied and transferred to the
sight deposit account (rental savings) on a monthly basis.

The fixed-term deposit shall be terminated only at the written request of

the Customer.

Fixed-term or sight savings accounts (RSD/foreign currency) may be
opened:

v" With a special purpose, or
v" Without special purpose.

The Bank may set a minimum deposit amount, interest rate, periods of fixed-
term deposits and other deposit conditions.

The Bank shall accept unlimited number of payments credited to the open
sight deposit account.

The Customer may credit payments to his/her foreign currency sight deposit
account in different currencies in which the Bank takes deposits. Each
payment shall be entered separately.

The number of payments credited to the open fixed-term deposit account shall
depend on the type of savings and it shall be governed by the Contract
concluded with the Customer.

7  Pre-contractual phase

In accordance with the Law on Protection of Financial Service Customer, the
Bank shall provide the Customer in the pre-contractual phase with the
following:

e Information and explanations relating to the contract on deposit
that will enable him/her to compare the offers of different providers
of the same services;

e  An offer on the stipulated form of the Bank on paper or other
durable medium;

o At the request of the Customer, also a Draft Contract on Deposit
where the rights and obligations of the Customer and the Bank are
stipulated;

e At the request of the Customer, the Bank shall provide adequate
explanations and instructions relating to the application of the
General Terms and Conditions, and the General Terms and
Condition, in writing or on other durable medium, at his/her
request, without delay;

e Information about Personal Data Processing and Protection.

8  Deposit account opening

The Bank shall open a deposit account to the Customer provided that the
Customer submitted to the Bank an Application for Account Opening signed,
in writing, on the stipulated form of the Bank, and the documentation in
accordance with the valid decisions of the NBS, the current regulations
governing and regulating AML/CTF, and the Law on Confirming the Treaty
between the Government of the Republic of Serbia and the Government of
the US in order to improve the compliance with tax regulations on international
level and the implementation of FATCA regulations, other intergovernmental
treaties, and the contract concluded.
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YCroBa NOCOBaka W Ha HETOB 3aXTEB Y M1CaHoj oMM UNK Ha
ApYroM TpajHOM Hocauy nopataka OnTe ycnose NocroBatba 6e3
oanaraa;

e MHdbopmalmjy 0 06paam 1 3aLTUTK nogaTaka O IMYHOCTH.

8. OTBapatbe AEnO3UTHOr payyHa

BaHka oTBapa Aeno3unTHU padyH KopucHuky, nog ycrnoBom Aa je KopucHuk
npeaao baHum notnucax, y nucaHoj popmmn 3axTeB 3a OTBapakba payyHa, Ha
nponucaHoMm obpacuy BaHke W gokymeHTauujy y cknagy ca Baxehum
onnykama HBC, ca no3unTuBHMM nponvcuma Kojuma ce ypehyje u perynuie
cnpevaBare npara HoBLa M (hrHaHcUpaka TepopuaMa, U ca 3akoHoM 0
notBphuBarwy Cnopasyma wsmely Brnage Penybnuke Cpbuje u Bnape
CjenmmeHnx Amepuukux [pxaBa ca uurbem noborbluatba ycarnaleHocTH
nopeckux nponuca Ha MeflyHapogHoM HuBoy 1 npumeHe ®ATKA nponuca,
Apyrux MelyapkaBHUX criopasyma 1 3akrby4eHor yroBopa.

Y3 3axTeB KopucHuk JOCTaBrba AOKYMEHT KojuM ce yTBphyje moeHTuTeT
nogHocuoua 3axTeBa OfHOCHO KopucHuka, pe3udeHmu-Baxehu nUYHM
MOEHTUUKALMOHM [JOKYMEHT (N1ya kapTa unu nacow), a HepesudeHmu
[OKyMEHT 13 Kojer ce MOXe YTBPAMTW MECTO HeroBor npebusanuiita unm
OopaBuwTa y nocnearux roauHy AaHa (macow wnw gpyra oarosapajyha
ucnpasa).

Yrosop 0 genos3uTy 3akrbyyeH uamehy bBanke u KopucHuka cagpxm cee
ycnose 13 MoHyAe, 0gHOCHO HaupTa yroeopa koju je KopucHuk npuxsaTmo.
Yrosop u3mefly KopucHuka n baHka 3akrbydyje ce y nucaHoj opmu, Ha
CpNCKOM je3nKy. YroBop ce cmatpa 3akibyYeHuUM Kafa KOPWUCHMK MOTnuLe
Yrosop, npatehy AOKyMeHTauujy 1 ynnaTi AenoauT.

KopucHuky ce y3 jenaH npumepk YroBopa ypyuyje:

e npernen 06aBe3HUX enemMeHaTa eno3unTa Koju Capku OCHOBHe
MofaTke o AenoauTy;

e MMaH ucnnarte Aeno3uTa KOg OPOYEHE LUTEAHE;

e YIO30pPEH-E O BaMyTHOM PU3NKY;

e 13jaBa 0 Npey3uMarby GpOLLYpE O OCHTypatby [EN03uTa;

e EBMOEHLVMOHA KapTULiA MMM LUTEHA KieMXKMLA.

Ynnaty Moxe Aa BpLUM KOPUCHWK, 3aKOHCKM 3aCTYMHWK WnW CTapaTterb U
oBnawheHo nuue.

[JlenoauTHu pauyH KopucHWKa MOAMexe KOHTPONW HaAneXHWX opraHa y
cKnagy ca BaxehoM 3aKOHCKOM perynaTueoMm.

baHka nma npaBo Aa He MpUMKM 4EN03UT YKONMKO 61 TO BWUno MpOTUBHO
nponucuma Kojuma ce ypefyje cripeyaBarbe nparba HoBLA W (huHacuparba
TEPOpU3Ma, APYrM WMNEpPaTUBHUM MPONUCMA WNW UHTEPHUM aKTUMa
BaHke JOHETUM Ha OCHOBY TWX Mponuca.

KopucHuK je ofroBOpaH 3a UCTMHWTOCT W MOTMYHOCT CBMX [OCTABIbEHUX
rnogaTaka y 3axTeBy 3a OTBaparbe AEN03UTHUX padyHa. KopuCHUK je JyxaH
pa baHuu HapjokHay cBaKy LTeTy, ryGuTak unu TpoLUak Koju je HacTao kao
nocneauLia A0CTaBe HEUCTUHUTUX /UM HEMOTNYHUX NofiaTaka.

Kopuchuk ce obaBesyje, aa he y cnyyajy npomeHe nogartaka obaBecTuTy
baHky 0 HaBedeHOj MPOMEHM M JOCTaBUTW O TOME OAroBapajyhu fokas,
ofMax a HajkacHuje 3 (Tpu) AaHa o4 fjaHa HacTane npoMeHe.

baHka fhe n3BpLIMTM NPOMEHE nojaTaka Ha OCHOBY 3axTeBa KopucHuka Ha
[aH npujema 3axTeBa, a HajkaCHuje HapeaHor pagHor faHa.

YKONMKO je KNMOPUCHUK M3 GuMo Kor pasnora oHemoryhed fa npegysuma
oapefeHe pafte Yy NOCNOBHOM OAHOCY ca BaHKoM, Moxe OnyHOMORWTK
APYro NOCMOBHO CNOCOBHO NMuLe fa Y HEroBO UMe U 3a HEroB pauyH
npesly3me Te pafbe.

IMyHomohje ce baHLy NOAHOCK Y OpUrMHany OBEPEHO O CTPaHE HaANEXHOT

OpraHa v cacTaBrbeHO Ha CPMCKOM je31Ky Mnu CTPaHOM jesnky y3 obaBesaH
npeBof 0BEPEH 07 CTPaHe HaANEXHOT CyACKOr TyMaya 3a AaTy jesuk. Popmy,
HaumH oBepe MyHomohja u noTpebHy foKyMeHTaUu]y Kojy AocTaerba BaHup
KopucHuk Moxe npey3eTu Ha cajTy baHke www.posted.co.rs

In addition to the Application, the Customer shall also provide a document
with which the identity of the Applicant, i.e. Customer, shall be established.
Residents shall provide their valid personal ID documents (ID card or
passport), and non-residents shall provide the document where a place of
their residence or domicile during the last year may be established (passport
or other appropriate personal document).

The Contract on Deposit concluded between the Bank and the Customer shall
contain all the terms and conditions referred to in the Offer, i.e. the Draft
Contract on Deposit accepted by the Customer. The Contract between the
Customer and the Bank shall be concluded, in writing, in Serbian. The
Contract shall be considered to be concluded when the Customer signs the
Contract, accompanying documents, and credits the deposit.

Along with one copy of the Contract, the Customer shall aslo be presented
with the following:

e Overview of mandatory deposit elements containing basic data on
the deposit;

Deposit outpayment plan when fixed-term savings is in question;
Currency risk warning;

Statement on Taking Over the Deposit Insurance Brochure;
Registration card or passbook.

Payments may be made by the Customer, his/her legal representative or the
guardian and authorized person.

The Customer’'s deposit account shall subject to the supervision of the
competent authorities in accordance with the applicable legal regulations.

The Bank has a right not to take deposit if that would be contrary to the
regulations governing AML/CFT, other mandatory regulations and internal
enactments of the Bank adopted based on such regulations.

The Customer shall be responsible for the veracity and completeness of all
the data provided on the Application for Deposit Account Opening. The
Customer shall be obliged to indemnify the Bank against any damage, loss or
cost arisen as a result of providing false and/are incomplete data.

The Customer undertakes that, in case of any change in the data, he/she shall
inform the Bank of the above mentioned change and provide the evidence
thereof immediately but not later than 3 (three) days following the date when
the change occurred.

The Bank shall change the data based on the request of the Customer on the
day when it receives the request, but not later than on the next working day.

If the Customer is, for any reason, disabled to take certain actions in the
business relationship with the Bank, he/she may give a power of attorney to
another legally competent person to take those actions on his/her behalf and
for his/her account.

The power of attorney shall be submitted to the Bank in original copy certified
by a competent authority and drawn up in Serbian or a foreign language with
a mandatory translation certified by a competent court interpreter for that
language. The form, manner of certification the power of attorney, and the
required documentation provided to the Bank, the Customer may download
from the website of the Bank www.posted.co.rs .

At the moment of providing, the power of attorney cannot be older than six
months. The proxy may be only a citizen of the Republic of Serbia with the
residence in the Republic of Serbia longer than one year.

9  Deposit insurance

The Bank shall insure the deposits of natural persons with the Deposit
Insurance Agency. The amount of the insured deposit is up to EUR 50,000
per a deponent in the Bank, which is determined for RSD deposits, foreign
currency deposits deposited in EUR, and foreign currency deposits deposited
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MyHoMohje y TpEHYTKy AOCTaBIbakba He MOXe BUTH CTapuje Of LIECT MEcEeLM.
lMyHomohHMK MOxe 6uTM camo [pxaBfbaHuH Penybnuke Cpbuje ca
npebuanuwTem y Penydnuum Cpbuju gyxum oa roanHy faxa.

9. Ocurypatbe fenosuta

baHka genoaute puanukux nuua ocurypasa kog AreHuuje 3a ocurypare
penoauta. /sHoc ocuryparor genosuta je Ao 50.000 eBpa no AEnOHEHTy y
BaHuw, koju ce 3a AWHapcke [eno3nTe, OEBM3HE AEMO3uTe MONMOXeHe Y
€BpyMa W [eBM3HE Aeno3nTe NONOXeEHe Y OCTanuM BanyTama (PasnuunTiM
of eBpa) yTBphyje Ha HaYMH NponuUcaH 3akoHOM O Ocurypatby AenosnTa.

OcurypaHu genosut He obyxsaTa [Leno3ute (PU3MYKUX NULA NOBE3aHUX C
BaHkom, y cmucny 3akoHa kojuma ce ypehyjy baHke.

10. Kamare

BaHka yroBOPOM 3aKiby4eHWM Ca KOPUCHWUKOM PErymuLie BUCWHY U BPCTY
kamaTHe cTone.

BucuHa HOMMHaMHE kamaTHe CTone 3a OpOYEHY AMHAPCKY W AEBU3HY LUTEAHY
je dunkecHa 1 npuMetbyje ce A0 UCTeka YrOBOPEHOT POka OpoYeHsa.

O6payyH kamaTte BpLUM Ce Y3 MpUMEHY KOMCOPHE WNKM MPOMOpLMOHANHE
MeToge, LWTO je YroBopoM 0 AENno3uTy AedUHUCaHO.

AKO KOPUCHUK MMa 06aBe3y nonaratba HaMEeHCKOr Aeno3nTa ca yroBopeHoM
kamaTom pagu aobujarba kpeguTa, MMa MpaBo Ha MpUMEHY UCTOT MeToAa
obpauyHa kamaTe Ha Taj Aeno3nT Koji je NpUMereH 1 Ha 0BpadyH kamaTe Ha
W3Hoc ogobpeHor kpeauTa, a batka je ayxHa ga My oMoryhn ocTBapete Tor
npaga.

KamaTHa cTona Ha aenosuTe ce u3paxasa Ha roauLbem HUBOY.

Kon opoueHnx genosnta pok opoyera Teye of haHa ynnate genosuta u
UCTU4e nocnegwer aaHa yroBopeHor poka. KopucHuk moxe ga pacnonaxe
[eno3nTom n npmnanajyhom KamaToMm Nno UCTEKY poKa opo4er-a.

Kon penoauta Kop KOjWX je YroBOPOM perynmcaHo ayToMaTcko Peopoyetse,
Jenosut 1 npunagajyhy kamary KopucHuk moxe fa nogurHe y poky og 15
AaHa o faHa pocneha. Ako Ce y HaBe[eHOM POKY He M3BpLUM uchnata,
Aeno3unT ce cMaTpa NOHOBO OPOYEHMM Ha UCTU POK OpOYeH-a, MOYEB 04 AaHa
WCTeKa NPETXOAHOr Poka, Mo YCIoBMMA Koju Baxe Ha AaH ucteka poka. Ko
PEHTHe LUTeAHE BPLUM CE PEOpoYaBat-e Camo AenosuTa.

Kop opoueHnx [enoauta Kog KOjuX je YroBOPOM PEryNMCaHO PEOpOYEHsE,
BaHka he ayTomaTCkv peopoumuTy AEN03UT NOZ YCIOBUMA KO Baxe Ha AaH
peopoyetba. KOpuCHUK MOXe packuHYTV ayToMaTCKi PEOPOYEH AEnosuT y
poky of 30 AaHa Of AaHa ayToMaTCKOr peopoyera AenosnTa. YKommko
KopuCHMK packuHe ayToMaTCKu PEeopoyeH AEeno3uT Y HaBEeAEHOM POKY,
cMatpahe ce Aa UCTW HUje HU 3aKIbyYeH U KOpUCHWK Hehe UMaTK NpaBo Ha
kamaTy 3a nepuod Of faHa peopoyera A0 faHa packuha peopoyeHor
yYroBopa 0 [1enosuTy.

Wcnnata cpepcTsa ca IeBU3HOT AEMO3NTHOT payyHa y echekTVBM Ce BpLLK A0
HajMatber nanupHor anoeHa BaryTe Y Kojoj je MPUMIbEH [IEBU3HM 1eN03uT, a
ocTaTak y iuHapcKoj MPOTUBBPEAHOCTM MO KYNOBHOM Kypcy BaHke 3a AeBu3e.

BaHka y ume 1 3a pauyH KOPUCHUKA, a Ha HETOB TEPET, y Cknafy ca 3akoHoM
0 nope3y Ha foxodak rpafjaHa nnaha nope3 Ha npuxog OA Kamate
onbvjarbem of n3Hoca 6pyTo NpunucaHe kamare.

baHka Kopuchuky uspgaje lMotepay o ucnnaheHom 6pyto npuxogy M
nnaheHuM jaBHMM npuxoguma no opbutky 3a notpebe cacTaBrbake
rogvLLibe Npujase nopesa Ha foxopdak rpafjatqa.

11.  OBnawhete No WTegHUM payyHUMa

Oenawhetba Ha WTEAHNM pavyHUMa He MOTy Ce AaTh Ha:
- OPOYEHNM pavyHUMA (BEBU3HW/ONHAPCKY);

in other currencies (other than EUR) in the manner stipulated by the Law on
Deposit Insurance.

The insured deposit shall not include the deposits of natural persons
connected with the Bank, in terms of the law governing banks.

10 Interests

The Bank shall set the amount and type of the interest rate with the contract
concluded with the Customer.

The amount of the nominal interest rate for fixed-term RSD and foreign
currency savings is fixed and it shall be applied until the expiry of the stipulated
fixed-term of depositing.

The interest shall be calculated by applying conformal or proportional method,
which is defined by the Contract on Deposit.

If the Customer has an obligation to deposit a specific-purpose deposit with a
stipulated interest in order to receive a loan, he/she has a right to the
application of the same method of calculating the interest on that deposit that
has been applied, as well as to the calculation of the interest on the amount
of the loan granted, and the Bank is obliged to enable him/her to exercise that
right.

The interest rate on deposits shall be expressed on an annual basis.

With regard to the fixed-term deposits the term of depositing shall start to run
from the date of payment of the deposit and it shall expire on the last day of
the stipulated term. The Customer may dispose with the deposit and the
belonging interest after the expiry of the term of depositing.

With regard to the deposits where an automatic fixed-term re-depositing is
governed by the contract, the Customer may withdraw the deposit and
belonging interest within 15 days after the date of maturity. If not withdrawn
within the above mentioned term, the deposit shall be considered to be re-
deposited for the same fixed-term, starting from the day of expiry of the
previous term, under the terms and conditions applicable on the day of the
term expiry.

With regard to the rental savings, only deposits shall be fixed-term re-
deposited.

With regard to fixed-term deposits where the fixed-term re-depositing has
been governed by the contract, the Bank shall automatically re-deposit fixed-
term deposits under the terms and conditions applicable on the day of fixed-
term re-depositing. The Customer may terminate automatically re-deposited
fixed-term deposit within 30 days from the day of the automatic re-depositing
of fixed-term deposit. If the Customer terminate the automatic fixed-term
deposit within the above mentioned term, it shall be considered that it was not
concluded and the Customer shall not have any right to the interest for the
period starting from the day of fixed-term re-depositing until the day of
terminating the contract on fixed-term re-depositing.

The funds in foreign currency deposit accounts shall be paid out in cash up to
the smallest banknote denominated in the currency in which the foreign
currency deposit was received and the remainder shall be paid out in RSD
countervalue at the buying exchange rate of the Bank for foreign currencies.

The Bank shall pay tax on the interest income by deducting a gross accrued
interest from the amount on behalf of and for account of the Customer, but at
his/her expense, in accordance with the Law on Tax on Income of Citizens.

The Bank shall issue a Confirmation on Gross Income Outpaid and Public

Revenues Paid after Deduction for the Purpose of Making Annual Personal
Income Tax Return.

11 Authorization on savings accounts

Authorizations on savings accounts cannot be given on:
- Fixed-term deposit accounts (foreign currency/RSD)
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- [ieumjoj WTeArM (AeBNU3HW/AMHAPCKK).

Osnawhere N0 LITEAHOM pauyyHy No Bufjery MOry AaTW HEMOCPEenHo Y
BaHuu nmotnucuBarem oproapajyher obpacla wnu  [OCTaBIbaeM
nyHomohja Koje je 0BepeHO Of CTpaHe HafMEeXHOr opraHa.

KopucHuk je ayxaH ga oBnawheHo nuue no WTEAHOM payyHy no Bufjemy,
yNosHa ca HerosiM npasuma u obasesama y Be3un oBrallhersa no pauyHy.
KopucHUK je oaroBopaH 3a LuTeTy Kojy oBnalheHo nuue npoy3pokyje baHuy.

Osnawhetbe 3a pacnonarare CpeACcTBUMA HA PayyHY, KOPUCHUK Aaje, Mera
1 0no3nBa UCKIbY4MBO Yy NUCaHOM 06ﬂI/IKy.

Osnawhere No WTegHOM padyHy no Bufjery npecTaje Aa Baxu y cnyyajy
0no3nBa UCTOr y nucaHoM 0bmuKy of CTpaHe KOpUCHWKa uni oBnatuheHor
nvua, raweweM payyHa, AOCTaBrbakbem NoTepae O rybutky nocrnosHe
CNOCcOBHOCTM, OAHOCHO JAHOM CMPTM KOPUCHMKa/oBNALLREHOr NuLa OfHOCHO
13 JpYrux 3aKOHOM MPONMCaHNX pa3nora.

[aHom npecTaHka Baxetba [faTor osnawherwa MO LITEAHOM payyHy,
oBnawheHo nNuLe He MOXe BILLE pacnonarati CpeacTBMMa Ca padyHa HUTH
npeaysumaTti 6uno koje Apyre pagtbe unm fobutn 6uno kakee MHopmaumje
1 BYXHO je opMax Aa BpaTh KapTuLly, YKONMKO UCToj pacnonaxe. baHka He
CHOCY OZrOBOPHOCT Yy CMyyajy LUTETe Koja Moxe Aa byae npoypokoBaHa y
cnyyajy fia kKopucHuk nponycTv fa fa baHuy 6narospemeHy nHdopmauujy o
yKuZaky 1 n3veHama o oBraluhersuma no LWTeAHOM pauyHy no BuUfetby.

MarnoneTHa nuuya He Mmory outn osnawheHa Nnuda no payvyHy KOPWUCHUKa.
LWregHn padyHu KOjM Cy OTBOPEHW Ha UMe ManoneTHor niua He Mory umatu
oBnawheHo nnue no LWTegHoOM padyHy.

WregHn padyH KOpUCHKKa KOjeM je NOCTaB/bEH CTapaterb HE MOXe UMaTh
oBnawheHo nuue No LWTeaHOM padyHy. Craparerb He MOXe aaty nyHomohje
OpyromM nuuy 3a pacnonarake HoB4aHUM CPeACTBMMA Ha LWITEAHOM padyHy.

12.  Pacnonarate cpeacTBMMa NO pavyHy

PauyH koju je oTBOpMO CTapTers No ocHoBy Peluera LieHTpa 3a couujantm
paf, He MOXe uMaTu oBnawfeHa nuua no AenouTHom padyHy. Ctapater
He Moxe onyHomohutu Tpehy ocoby 3a pacnonarawe CpPencTBuMa no

pavyHy.

Crapaters ce wucnnahyje y3 npe3eHTOBate NPETXOAHE CarnacHoCTy
HafNeXHor LEHTpa 3a CcouMjanHW paj 3a pacrorarawe HOBYAHUM
CPeACTBMMA Ha LUTEAHOM pauyHy, BaxehuM MUYHUM WAEHTUDUKALMOHUM
[OKYMEHTOM LWTUAEHMKA OHOCHO KOPUCHMKa BaHke BnacHuka AemoauTHOr
payyHa U CBOJUM MUYHWUM UOEHTU(MKALMOHUM [OKYMEHTOM (MYHa KapTa
UNK nacoLw).

HoByaHUM cpeacTBMMA Ca LUTEHOT padyHa OTBOPEHOT HA MME MaroneTHor
nvLa, MOTy pacrionaraTv camo y3 NPEeTXOAHY NUCaHY CarnacHOCT HaANeXHor
LieHTPa 3a CoLmjarntm paf, 3aKOHCKM 3acTyMHULM, YCBOJUTESbU , XpaHUTEmb
WnM cTapaTerb.

Mpekua poka opodera WnKM pacronarawe HOBYAHUM CPeAcTBMMa ca
LTeAHMX padyHa no Bufjery MOXeE Ce 3BPLUMTM N0 OCHOBY MyHoMohja Koje
je nao kopucHuk. ®opma MyHomohja, ynyTCTBO 3@ NOMyH-aBake M HaYMH
oBepe, Kao W noTpebHa AOKyMeHTauuja ce MOry MpeyseTn ca WHTEepHeT
npeseHTauuje banke www.posted.co.rs

13. 3apyxeme pavyHa of cTpaHe BaHke

baHka he, y cnyyajy npujema Hanora HagnexHor opraHa y cmucny nocebHor
3aKOHa KOju perynuiue nocTynak M3BpLUeH:a, MOpecku NOCTynak 1 Nopecky
anMUHCTPaLW]y, Hamor U3BPLUNTM U3 canga Ha padyHy.

Ykonuko BaHka mo OCHOBY MPUMIBEHOTr Hanora 3a W3BpLUEHE CMPOBOAM
Hannary no padyHy Hannata he ce CnpoBecTH 40 U3HOCa Koju je noTpebaH 3a
Hamuperse NOTPaxuBatba U3BPLUHOT AyXHUKA. AKO Cango Ha padyHy He byae
[0BOSbaH 33 HAMMPEtbe Lienor 13Hoca noTpaxusarsa u3 Hanora, banka he

- Children’s savings (foreign currency/RSD).

Authorizations on sight savings accounts may be given directly in the Bank by
signing an appropriate form or by providing a power of attorney certified by a
competent authority.

The Customer is obliged to inform the authorized person on the sight savings
account about his/her rights and obligations regarding authorization on the
account. The Customer shall be responsible for any damage caused to the
Bank by the authorized person.

The Customer shall give, modify and revoke the authorization for the disposal
of funds in the account only in writing.

The authorization on the sight savings account shall cease to be valid in case
of its revoking, in writing, by the Customer or authorized person, by closing
the account, providing of confirmation of the legal competence loss, i.e. on the
day of death of the Customer/authorized person, i.e. for other legally
stipulated reasons.

On the day of expiry of the authorization given on the savings account, the
authorized person cannot dispose with the funds in the account any longer or
take any other actions or get any information, and he/she is obliged to return
the card immediately if any. The Bank shall not bear any responsibility in case
of a damage that may be caused if the Customer fails to provide the Bank with
timely information about revoking and modifications in the authorization on
sight savings account.

Under-age persons cannot be authorized persons on the Customer’s account.
Savings accounts opened to an under-age person cannot have an authorized
person on the savings account.

Savings account of the Customer to whom a guardian is appointed cannot
have an authorized person on the savings account. A guardian cannot give
power of attorney to another person for the disposal with the funds in the
savings account.

12 Disposal with the funds in the account

An account, that was opened by a guardian based on a decision of the Social
Welfare Center, cannot have authorized persons on the deposit account. The
guardian cannot give power of attorney to a third party for the disposal of funds
in the account.

The guardian shall be paid out upon presenting the above mentioned consent
of the competent Social Welfare Center for the disposal with the funds in the
savings account, histher valid personal ID document of the ward, i.e. the
Customer of the Bank who is the holder of the deposit account and his/her
personal ID document (ID card or passport).

Legal representatives, adopters, fosterers or guardians can dispose with the
funds in the savings account opened to an under-age person only with prior
written consent of the competent Social Welfare Center.

Fixed-term depositing or disposal with the funds in sight savings accounts can
be terminated based on a power of attorney given by the Customer. The form
of the Power of Attorney, instructions for its completion, and the manner of
certification, as well as the necessary documentation may be downloaded
from the website of the Bank www.posted.co.rs .

13 Account debit by the Bank

If the Bank receives an order from the competent authority in terms of a
special law governing the enforcement proceedings, tax proceedings, and tax
administration, it shall execute the order from the account balance.

If the Bank debits the account based on the received order for enforcement,
it shall be debited up to the amount required for settling the claims of the
enforcement debtor. If the account balance is not sufficient for settling the
whole amount of the claims indicated on the order, the Bank shall act in
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MOCTYMWTA Y CKMagy C HaroroM HaanexHor opraHa M peneBaHTHUM
nponu1com, umajyhm y Buay usyseha op usBpluiera yTBpheHa 3aKOHCKUM
npon1cMa Koju perynuLy nocTynak u3BsplLuekba.

BaHka je y noCTyMnky M3BpLLEHa Ha HOBYaHUM CPEACTBUMA KOPUCHUKA Camo
M3BPLUWNAL, Hanora HapNexHor opraHa W npu Tome He YTBpRyje M He
nposepasa oaHoce uamefly KopucHuka 1 nuua koje je y Hamory HasHayeHo
kao nosepunad,

baHka He ogroBapa KOpWUCHMKY 3a LWTeTy koja 6u My Hactana 3bor
cnposof]erba HE3aKOHUTOT N HenpaBUITHOT Hanora HaanexHor opraHa.

14. Wcnnara genosuta

Vicnnate genosuta Behux og 600.000 PCL nnu echekTMBHOr CTpaHoOr HoBLA
Y U3HOCY YMja je AMHApCKa NPOTMBPEOHOCT NO 3BAHUYHOM CPEAHEM KypCy
Beha og 600.000 PC[ mopajy ce baHuu HajaBuTV jenaH pagHu aaH yHanpes.

Pacnonaratbe cpefcTBIMA Ca IEBU3HO AENO3UTHOT padyHa KopucHMKa MoXe
OCTBAPUTM MCNNATOM Y ehEKTVBY, UCNNATOM Y AMHAPCKO] NPOTUBBPEAHOCTU
11 NPEHOCOM CPeZcTaBa AenoanTa Ha Apyre padyHe.

Wcnnarta cpencTsa ca AeBIU3HOT LENO3UTHOT pauyHa y edheKTMBI Ce BpLIM 40

Hajmarber NanupHOr anoeHa sanyTe y KOjOJ J& NpUMIbeH AeBU3HM Oeno3nT, a
ocTataky ,D,VIHapCKOj NPOTUBBPEOHOCTM NO KYyNOBHOM KypCy baHke 3a nesunse.

15. MocnoBHa u 6aHKapcka TajHa M 3aWTMTa NMYHUX NojaTtaka
Kopuchuka

lMocrioBHa TajHa MMa 3Hayere yTBPAEHO 3akoHOM O 3alUTUTK MOCIIOBHE
TajHe. baHkapcka TajHa je NocrnoBHa TajHa U Ma 3Hauere yTBpheHo 3aKoHOM
0 baHkama.

BaHka, unaHoBM HeHWX opraHa, akuuoHapu, 3anocneHu y baHuu u nuua
aHraxoBaHa ofj cTpaHe baHke, koja MMajy npucTyn HaBeAeHUM nogauuma
Koju ce cMaTpajy nocnoBHOM/GaHKapCckoM TajHOM, NpeacTaBsbajy 06Be3HUKE
uyBakba nocnosHe/baHkapcke TajHe U HaBeLeHe NoAaTke He MOry CaomnLUTUTH
O[HOCHO JOCTaBUTM TPENUM NLIMA HUTW UM OMOTYRMTI MPUCTYN U3Y3€B aKo
ce TV rnojaun [OCTaB/bajy Ha 3axTeB OpraHa Koju BpLUM jaBHOMpaBHa
oBnalwhersa, OAHOCHO aKo je NWLIE Ha KOjW Ce OBW NOAALIM OAHOCE NPETXOGHO
Aano MUCMEHW MpUCTaHaK, kao W y ApyruM CcrydajeBuma nponncaHum
3aKOHOM.

Mogaun KopucHWKa Koju ce cmatpajy MOCMOBHOM, OAHOCHO OaHKapCKoM
TajHOM, a Koju MpeacTaBrbajy nogatke O NMYHOCTH, BaHka Mma npaso ga
obpafjyje y ckmagy ca nponucuma koju ypefyjy 3awTuTy nogataka o
TINYHOCTW.

WHdopmauvje o npaeuma u obaBesama baHke Kkoje ce ofgHOCe Ha
npukynrbake u obpagy nuYHWX nogataka, CBpXy M 3akoHuTocT obpage,
npasuma 1 obaBesama Kopuchuka 1 apyrux nuua yuju ce nogaum obpahyjy,
kao u cee fpyre uHdopmaumje koje je BaHka gyxHa aa npyxu KopucHuky,
Hanase ce y MonuTtuuwm npusatHocTM 1 WHopmaumjn o obpaau v 3awTuTm
nojartaka o NIMYHOCTH Koje Cy JOCTYNHE Ha CryXBeHoj MHTEPHET CTpaHMLM
baHke www.posted.co.rs

16. Komynukauuja namefly Kopuchuka n bake

Ykonuko Huje gpyraunje yrosopeHo uamely banke n Kopuchuk, yroBop ce
3aKbyuyyje 1 KOMyHMKaLmja TOKOM Tpajaka YroBOpHOr ofHoca ce obaBrba Ha
CPMCKOM je3Ky. YKOMMKO Ce JOKyMeHTa JOCTaBIbajy KOPUCHUKY U Ha CTPaHOM
jesuky, y cnyyajy Hecnararwa ogpenbu cprcke U cTpaHe Bepauje LOKyMeHTa,
npumetyjy ce oapeade Ha CPrckoM je3unky.

Mopen ncnpasa n 0baBeLuTera koje KOpUCHWK OCTaBMba Ha CTPAHOM jeauky,
y 0baBesu je aa baHLu oCTaBM 1 NPEBOA [OKYMEHTa Ha CPMCKM je3NK OBEpEH
0f} CTPaHe HaAANeXHOT CYACKOr TyMaya.

KomyHukaumja u pasmeHa wHdopmaumjia M obaBeluTera Mo YroBopy
obaBrbahe ce YCMEHUM 1 IUCAHUM NYTEM.

accordance with the order of the competent authority and the relevant
regulation, bearing in mind the exceptions for enforcement determined by the
legal regulations governing the enforcement proceedings.

In the enforcement proceedings on the Customer’s funds the Bank is only an
executor of the competent authority’s order and, on that occasion, it does not
establish and check relationships between the Customer and the person
indicated on the order as a creditor.

The Bank shall not be accountable to the Customer for any damage that could
arise as a result of executing an illegal or incorrect order of the competent
authority.

14  Deposit withdrawals

Withdrawals of deposits higher than RSD 600,000 or foreign cash in the
amount which RSD countervalue at the official middle exchange rate is higher
than RSD 600,000 have to be announced to the Bank one working day in
advance.

The funds in a foreign currency deposit account of the Customer may be
withdrawn in foreign cash, withdrawn in RSD countervalue, and transferred to
other accounts.

Withdrawal of funds from a foreign currency deposit account in foreign cash
shall be made up to the smallest banknote denominated in the currency in
which the foreign currency deposit was received and the remainder shall be
made in RSD countervalue at the buying exchange rate of the Bank for foreign
exchange.

15 Business and banking secret and protection of personal data
of the Customer

Business secret shall have the meaning determined by the Law on Business
Secret Protection. Banking secret is a business secret and has the meaning
determined by the Law on Banks.

The Bank, the members of its bodies, the shareholders, the employees in the
Bank, and the persons hired by the Bank, who have access to the above
mentioned data considered to be business/banking secret, represent a non-
disclosing parties and they cannot communicate i.e. provide the above
mentioned data to third parties, nor they can enable them access to the data
unless those data are provided at the request of the authority exercising public
law powers, i.e. if a data subject has previously given a written consent, as
well as in other cases stipulated by the law.

The Bank is entitled to process personal data of the Customer considered to
be business/banking secret in accordance with the regulations governing
personal data protection.

Information of the rights and obligations of the Bank relating to the collecting
and processing of personal data, the purpose and legality of processing, the
rights and obligations of the Customer and other persons whose data are
processing, as well as all other information that the Bank is obliged to provide
the Customer with, can be found in the Privacy Policy, and the Information
about Personal Data Processing and Protection available on the Bank’s

website www.posted.co.rs .

16 Communication between the Customer and the Bank

Unless it is agreed otherwise between the Bank and the Customer, the
contract shall be concluded and the communication in the course of the
duration of the contractual relationship shall be made in Serbian. If the
documents should be also provided to the Customer in a foreign language, in
case of any discrepancy of provisions of the Serbian version of the document
and the version of the document in a foreign language, the provisions in
Serbian shall be applied.

In addition to the documents and notifications the Customer provides in a
foreign language, he/she shall also have an obligation to provide the Bank
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Pa3meHa UHopMaLvja 1 obaBeLLTera Y BE3M YTOBOPa, kAo U JOCTaBbakbe
obaBelUTetba O KoMepLMjanHUM akTMBHOCTUMa BaHke ce Mory oGaBrbati
nyTem criefennx kaHana KoMyHuKaumje:

- MOLTOM;
- CMC nopykowm;

- NyTeM enekTPOHCKOT U MoBurHor baHkapcTea;

- €M1eKTPOHCKOM MOLUTOM UMW APYrMM CPeLCTBUMA KOMyHUKaLmja Ha AarbuHy
koja omoryhaBa MHAYBUAYyanHy kOMyHukauujy ¢ KopucHukom (kopuwwhersem
annukauuja u apyliTeenux mpexa — Viber, WatsApp, Facebook u ap.).

Pagn obaematba komyHukauuje CMC-oM © eneKTPOHCKOM MOLUTOM,
KopucHuk je y obasean ga kon banke npujasn 6poj mobunHor TenedoHa,
O[IHCHO afipecy eneKkTPOHCKE NoLUTe.

banka he Kopuchuja Ha jacaH w HepgocmucneH HauwH obaselwTasaTh O
KOMepLMjanHiM akTMBHOCTUMA NyTeM TenedoHa, eneKkTPOHCKOM MOLUTOM
UNW ApYruM CpeaCcTBOM KOMyHUKaLMje Ha AarbuHy.

3a npuvjaBy je HeonxogHo peructpoBatM Opoj MoBumHor TedoHa 3a
poctaerbakbe CMC nopyka obaseluTeta.

17. MocTynak nogHowewa npuroBopa

KopwcHuk nma npaBo Aa nofHece nucaHm npurosop baHum ykonvko cMatpa
na ce baHka He mpuppxasa 3akoHa, OnwTux ycnosa nocrnosawa, Aobpe
nocrnoBHe npakce v obase3a 13 okBupHOr Yrosopa. KopucHuK Moxe ynyTuTu
npuroBop y NcMeHoj hopmu y poky o Tpu (3) roauHe of Kapa je yuukeHa
noBpeza HEeroBor Npasa Unu NPaBHOT MHTEPECa, Ha CBaKOM LuanTtepy baHke,
cnamem Ha agpecy: baHka MoLTaHcka WTeaMoHNLA, aKLMOHAPCKO APYLUTBO,
Beorpap, Kparbuue Mapuje 6p.3, 11120 Beorpag unu enekTpoHCKUM nyTem
Ha ajpecy enekTpoHcke nolwTe prigovori@posted.co.rs , MyTeM KOHTaKT
thopme 3a NPUroBope Ha MHTEPHET NpeseHTauuju baHke www.posted.co.rs u
nyTem annvkaumje enekTpoHcKor U MobunHor baHkapcTBa ako ce Npuroeop
OfiHOCK Ha ycnyre koje BaHka npyxa npeko Tux cepsuca.

BaHka je y obaBean ga y nucaHoj hopmu LOCTaBM OArOBOP Ha MPUroBOp Y
poky of neTHaecT (15) paHa of AaHa npujema npuroBopa, y3 HanoMeHy Aa
Ce M3y3eTHO, W3 pasnora Koju He 3aBUCE Off HEHe BOIbe, POK MOXe
NPOJYXUTW 3a AOLATHWX NETHaecT (15) AaHa, 0 YeMy je AyxHa [ja MMCMEHO
0baBecTy KopuCHHKa, Y3 HaBoferbe paanora 360r kojux Huje y MoryhHocTv aa
OAroBOP [OCTaBM Yy POKY, Kao W Kpajwu pok y kom he ogrosop 6utu
[OCTaBIbEH.

YKonuko Huje 3apoBorbaH ogroBopoM baHke unu My BaHka Huje goctasuna
OAroBOP Y NPONMCAHOM POKY, KOPUCHUK Y POKY Of LUEeCT (6) MeceLy of AaHa
npujema npurosopa WnW NpoTeka poka 3a [OCTaBrbarbe OAroBOpa, MOXe
nogHetn nputyx0y HapogHoj 6aHum Cpbuje Ha agpecy: CekTop 3a 3alTuUTy
KopuCHMKa (puHaHcujckux ycnyra, HemawuHa 17, 11000 Beorpag wnm
MowtaHckn hax 712, 11000 Beorpag, kao v nyTeM KOHTaKT dopme Ha
VHTEpHeT npeseHTaunju HapogHe GaHke Cpbuje — www. nbs.rs, usbopom
onuvje ,MoaHecute npuTyxOy/Mpurosop Ha pap AaBaoua UHAHCKiCKUX
yenyra.”

Ykonuko ce npurosop/mputyxBy [oCTaBrba npeko nyHOMONhHWKa, Y3
npuroeop/npuTyx6y ce focTasrba 1 nocebHo nyHomohje kojum ce oBnaluhyje
NyHOMORHWK Aa@ Yy UMe W 33 payyH OCHOBHOT KOPUCHWKA MOLHECE MPUroBOP
BaHuu/nputyx0y HapogHoj 6aHumu Cpbuje Ha pag TauHo ogpefieHe baHke u
npegysuma pafmwe Yy MOCTynKy Mo TOM npurosopy/mputyx@n. Kctum
nyHomohjem paje ce opobpetse fa ce NYHOMONHWKY Y4MHE AOCTYMHUM
nofauu Koju ce OfHOCE Ha KOPWCHMKA, a NpefcTaBrbajy 6aHkapcky TajHy y
CMUCTTy 3aKoHa Kojum ce ypefyjy 6aHke, OBHOCHO MOCMOBHY TajHy y cMUCTy
3aKoHa KojuM ce ypeRyjy nnatHe ycnyre.

CnopHu ogHOC ca baHKkOM MOXe Ce peluMTi My BaHCYACKOM NOCTYMKY —
MOCTYNKy NOCPeoBakba, Koju ce Nokpehe Ha 3axTeB jefiHe 0 CTPaHa y cnopy,
a koju je apyra npuxeatuna. Mctu ce Moxe BoauTy nped HapogHom 6aHkom
Cpbuvje unn gpyrum opraHom mnu nuuem oenawheHUM 3a NOCpefoBakbe.
MokpeTatbe W Bofere NOCTYMKa NOCpeaoBara He UCKIbYUYje, HUTU yTUYe Ha
OCTBapyBakb€ NpaBa KOPUCHWKA Ha CYACKY 3aLUTUTY.

MocTynak pelaBatba NpuroBopa je becnnartaH.

[eTarbHe wHGopMaumMje y Be3u Ca HaYMHOM MOAHOLLEHA MpUroBopa,
nocTynary baHke no npuroeopy, HaunHy noaHoLLEHa NpuTyxOe 1 npasy Ha
nokpeTawe NOCTyNka MocpeaoBatba, baHka 00jaBrbyje Ha 3BaHWYHO)

with the translation of the documents in Serbian, certified by a competent court
translator.

Communication and exchange of information and notifications under the
contract shall be made both verbally and in writing.

The exchange of information and notifications regarding the contract, as well
as sending notifications of commercial activities of the Bank shall be carried
out through following channels of communication:

- mail;

- SMS text messages;

- e-banking and m-banking;

- e-mail or other remote means of communication enabling individual
communication with the Customer (by using apps and social networks — Viber,
WatsApp, Facebook efc.).

In order to communicate by SMS and e-mail, the Customer is obliged to
register his/her mobile phone number i.e. e-mail address with the Bank.

The Bank shall inform the Customer in a clear and unambiguous manner
about commercial activities by phone, e-mail or other remote means of
communication.

In order to be registered, it shall be required to register his/her mobile phone
for sending SMS text messages.

17 Procedure of filing objections

The Customer is entitled to file a written objection to the Bank if he/she deems
that the Bank does not comply with the law, the General Terms and

Conditions, good business practice and obligations indicated in the
Framework Contract. The User may file an objection, in writing, within three
(3) years after his/her right or legal interest has been violated, at any counter
of the Bank, by sending it to the following address: Postal Savings Bank, joint-
stock company, Belgrade, 3, Kraljice Marije Street, 11120 Belgrade (Banka
Postanska Stedionica, akcionarsko drustvo, Beograd, Kraljice Marije br.3,
11120 Beograd) or electronically to the following e-mail address:
prigovori@posted.co.rs and through a contact form for objections on the
website of the Bank www.posted.co.rs and through e-banking and m-banking
apps if the objection refers to the services the Bank provides through those
services.

The Bank has an obligation to provide an answer to the objection within fiteen

(15) days following the date the objection was received, with an indication that
exceptionally, for the reasons not depending on its will, this term may be
extended for additional fifteen (15) days. The Bank is obliged to inform the
User in writing indicating the reason due to which it is not able to provide the
answer within the stipulated term and the deadline when the answer shall be
provided.

If he/she is not satisfied with the answer of the Bank or the Bank has not
provided the answer to him/her within the stipulated term, the User may file a
complaint to the National Bank of Serbia to the following address: Department
of the Protection of Financial Service Users , 17, Nemanjina Street, 11000
Belgrade or Post Box 712, 11000 Belgrade (Sektor za zatitu korisnika
finansijskih usluga, Nemanjina 17, 11000 Beograd or PoStanski fah 712,
11000 Beograd), as well as through the contact form on the website of the
National Bank of Serbia www.nbs.rs, by opting for "File a Complaint/Objection
to the Work of a Financial Service Provider” (,[TodHecume
npumyxb6y/npueosop Ha pad 0agaoya huHaHCUjcKux ycyea.”), within six (6)
months after the day when the objection was received or with the expiry of the
term for providing answers.

If an objection/complaint is filed through a proxy, a special power of attorney
with which the proxy is authorized to file an objection to the Bank/complaint to
the National Bank of Serbia, to the work of a specific bank, on behalf of and
for account of the primary account holder, and to take actions in the
proceedings based on that objection/complaint, shall be provided with the
objection/complaint. With the same power of attorney an authorization is given
that data that refer to the Customer and that represent banking secret in the
sense of the law on banks, i.e. business secret in the sense of the law on
payment services, are made available to the proxy.
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VHTEPHeT NpeseHTaLyj1 1 y CBUM NOCTOBHUM NpocTopujaMa BaHke y kojuma
npyxa ycnyre.

18. 3aBpuHe ogpenbe

Ha mefycobHa npasa 1 obaBe3e kopuCHKKa 1 BaHke npumetbyje ce npaBo
Penybnuke Cpbuje.

3a pelwaBare Moryhux crnopoBa NpoM3alLnMX W3 MOCMOBHOT OfHOCA
Kopuchuka 1 baHke HapnexaH je CTBapHO HaanexaH cya y beorpaay, ocum
ako HWje YroBOpeHO [Apyrauuje, OQHOCHO ako He NOCTOjM WCKIbyuuBa
HaONeXHOCT Apyror cyaa unu HaanexHor opraHa

BAHKA MOLUTAHCKA LUTEAUMOHULIA,
AKLMOHAPCKO OPYLLUTBO, BEOIPAL]

A disputable relationship with the Bank may be settled also in an out-of-court
proceeding — mediation proceeding initiated at the request of one of the
parties to the dispute, and which has been accepted by the other party. It may
also be conducted before the National Bank of Serbia or other authority or a
person authorized for mediation. Initiation and conducting of the mediation
proceeding shall neither exclude nor affect the exercise of the User’s right to
court protection.

The procedure of settling objections is free of charge.

The Bank shall publish detailed information regarding the manner of filing
objections, acting of the Bank upon an objection, the manner of filing
complaints and the right to initating a mediation proceeding on its website and
in the premises of the Bank where it provides its services.

18 CLOSING PROVISIONS

The law of the Republic of Serbia shall be applied to the mutual rights and
obligations of the Customer and the Bank.

A competent court in Belgrade shall be competent for the settlement of any
disputes arisen from the business relationship of the Customer and the Bank,
unless otherwise has been agreed, i.e. unless there is an exclusive jurisdiction
of other court or competent authority.

POSTAL SAVINGS BANK,
JOINT-STOCK COMPANY, BELGRADE
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