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OrMLWTKU YCIOB NOCJIOBAHA
BAHKE MNMOLUTAHCKA WWUTEANOHULIA
AKLMOHAPCKO APYLLUTBO, BEOIPAL]
KOJU CE NPUMEHYJY Y KPEOUTHOM MNMOCJIOBAKY
CA ®U3UYKNM NTULIUMA

1. Onwre oapende

Osum OnwTtum ycnoeuma nocnoBara baHke [MowTaHcka LWTeanoHuua,
akumoHapcko [apywrso, beorpag (y parbem Tekcty: BaHka) koju ce
npUMersyjy NpW KPeaMTHOM MOCMOBary Ca (PU3NYKMM Nuuuma (y Larbem
TekcTy: OnwTu ycnoswu) yTBpRYjy Ce CTaHAAPAHW YCIOBM 3a YCMOCTaBbakbe
opHoca um3mely baHke u Kopuchuka y nocroBuma opobpaBawa M
kopuwhetba kpeauTa, AO3BOLEHOT NPEKOpaYetsa U u3asatba v kopuiherba
KPEOMUTHUX KapTWLa, NocTynak koMyHukauuje uamelly BaHke u KopucHuka u
Opyrv yCrnoBu KpeauTHOr nocnoara batke ¢ KopucHukom.
Y umrby notnyHe wHgopmucaHocTu Kopuchuka, baHka he  yyuHWTY
[ocTynHuM nopeg, 0ux OnLTVX ycrosa u:
e rpernez kamaTHUX CTona no BpCTama npou3eoaa;
e Baxehy KypcHy nucTy;
e obaBewTete O BUCMHM PedEPEHTHUX BPEOHOCTH
npeacTaBrbajy 4e0 NPOMEHIbUBIX KaMaTHUX CTONa;
e  Tapudy HakHaga_3a ycnyre Koje Bpwin baHka y pagy ca
cuanykmm nuumma 1 Tapudy HakHaza 3a ycnyre y pagy ca
MpaBHAM NULMMa, Npeay3eTHULMMA W PU3NYKAM NLMMa
HOCMOLMMA PerucTpoBaHMX NOSbONPUBPESHUX ra3anHeTasa (Y
parbem TekcTy: Tapuda HakHaga)
e apyra akta baHke of 3Hauyaja 3a ogHoc KopucHuka u BaHke y
MOCMOBHUM MpocTopujama baHke u Ha MHTEpHET cTpaHuy BaHke
www.posted.co.rs

koje

baHka oBe Onwre ycrnoee objaBrbyje Ha WHTEPHET cTpaHuuM BaHke
www.posted.Co.rs 1 y MocrnoBHUM NpOCTOpWjamMa OpraH13aLyMoHX emnosa
BaHke.

Y crydajy Konuauje yrosopa wunu apyrax akata bauke, nmpumersyjy ce
oapeabe yrosopa, 3aTm ofpenbe oBux OnwTUX ycnosa.

Y cnyyajy HeycknaheHocTu oBux OnwTux ycroBa ca 3akoHOM O 3aLUTUTH
KOpWUCHWKa PHACKiCKUX yeryra 1 3aKOHOM O NNaTHUM yenyrama, NpuMetsyjy
ce ofpenbe 3akoHa O 3aLITUTU KOPUCHWKA PUHAHCHJCKMX ycryra u 3akoHa o
nnaTHuM ycnyrama.

OnwTw ycnosu objaBrbyjy ce Ha CPNCKOM jeauky.

BaHka 06e3befyje aa ce KopucHuk npe 3akrbyyetrsa yrosopa yrnosHa ca 0BuM
OnwTum ycrnosuma.

Ako BaHka aoHece Hose wnu mpomenn ose Onwre ycrose, 0 Tome he
obaBecTn Kopu1cHWka nyTem yroBOPEHNX kaHana KoMyHuUKaLuje 1 yHYuHUTA My
n3MeHe JOCTYNHUM HajkacHuje 30 AaHa npe noyeTka HuxoBe npumeHe. Y
nctom poky baHka he Hose wnn uamereHe OnwrTe ycnose uctahu Ha
WHTEpHeT cTpaHuum baHke www.posted.co.rs 1 y nocnosHuM npoctopujama
opraHu3aLmoHux aenosa baxke, ¢ jacHoM HasHakoM AaTyma of kafa noumty
[a ce npumetbyjy.

2. Mopaum o baHum

Hasus: banka lMowTaHcka WreanoHuua, akumuoHapceko ApywTeo, beorpag
Appeca: Kparbuue Mapuje 6p.3, 11 000 beorpag, Penybnuka Cpbuja
Perucrapckm 6poj kog AlP-a: b1 5698/2005

Ho3Bona 3a paa: Pewete HBJ I.6p. 5012 og 21.11.2002. rognHe
Matuunu 6poj: 07004893

Nopecku npeHtudbmnkaumonm 6poj: 100002549

BIC/SWIFT: SBPORSBG

TpaHcakumonu payyH kog HapoaHe 6aHkeCpouje 908-20001-18
E-maun: kontakt@posted.co.rs

GENERAL TERMS AND CONDITIONS
FOR RETAIL CREDIT OPERATIONS OF
THE POSTAL SAVINGS BANK,
JOINT STOCK COMPANY, BELGRADE

1. General provisions

These General Terms and Conditions of the Postal Savings, joint stock
company, Belgrade (hereinafter: Bank) which apply to retail credit operations
(hereinafter: General Terms and Conditions) establish standard conditions
for establishing relations between the Bank and the Client in the matters of
approving and using loans, permitted overdrafts and issuing and using credit
cards, the procedure for communication between the Bank and the Client and
other conditions of the Bank's credit operations with the Client.

In order to ensure that the Client is fully informed, the Bank will make
available, in addition to these General Terms and Conditions:

e overview of interest rates by product type;

o valid exchange rate list;

o notification of the reference values that are part of variable interest
rates;

e  Fee Schedule for services provided by the Bank in working with
individuals and Fee Service for services in working with legal
entities, entrepreneurs and owners of registered agricultural
holdings (hereinafter: Fee Schedule)

e  other Bank documents of importance for the relationship between
the Client and the Bank in the Bank's business premises and on
the Bank's website www.posted.co.rs

The Bank publishes these General Terms and Conditions on website Banks
www.posted.co.rs and in business premises of the organizational units of the
Bank.

In case of a conflict between the terms and/or other acts of the Bank , the
provisions of the agreement shall apply, followed by the provisions of these
General Terms and Conditions.

In case of non-compliance of these General Terms and Conditions with the
Law on the Protection of Financial Service Consumers and the Law on
Payment Services, the provisions of the Law on the Protection of Financial
Service Consumers and the Law on Payment Services shall apply.

General terms and conditions are published in Serbian.

The Bank ensures that the Client becomes familiar with these General Terms
and Conditions before concluding the agreement.

In case the Bank adopts new or changes these General Terms and
Conditions, it will notify the Client thereof via the agreed communication
channels and make the changes available to him no later than 30 days before
the start of their application. Within the same period, the Bank will display the
new or changed General Terms and Conditions on the Bank's website
www.posted.co.rs and in the business premises of the Bank's organizational
units, with a clear indication of the date from which they begin to be applied.

2. Bank information

Name: Postal Savings Bank, joint stock company, Belgrade

Address: 3 Kraljice Marije, 11 000 Belgrade, Republic of Serbia
Registration number with the SBRA : BD 5698/2005

License: Decision of the NBY G. no. 5012 dated 21.11.2002
Registration number: 07004893

Tax ID number: 100002549

BIC / SWIFT : SBPORSBG

Transaction account with the National Bank of Serbia: 908 - 20001-18
Email: kontakt@posted.co.rs

Website: www .posted.co.rs


http://www.posted.co.rs/
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WUHTepHeT cTpaHuua: www.posted.co.rs

Tenedbon: 011/20 20 292

KonTakr uenrap: 011/ 20 20 292 (24/7)

Hap3opHu opran: HapoaHa 6aHka Cpbuje, Kparsa Metpa 12, beorpag

3. 3Hayetbe NojmoBa Koju ce kKopucte y oBUM OnwTMM ycnosuma

3akoH je Baxehu 3akoH O 3aLUTUTU KOPUCHMKA (PUHAHCHJCKNX
ycnyra.

KopuncHUK je uranyko nnue Koje KopUCTU UK je KOPUCTMAO UMK
HamepaBa Aa KopucTu kpeautHe ycnyre BaHke wnm ce BaHum
obpatuno pagm kopuwhera KpeauTHIX yenyra batke koje Hucy
HaMereHe HEroBoj MOCMOBHOj MMM ApYroj KoMepLujarnHoj
[enatHOCTW M MObOMPUBPEOHWK KAao HOcumay, — MmM umaH
MOPOANYHOT MOMLONPYUBPEHOT ra3aNHCTBA Y CMUCTY 3aKOHa KOjUM
ce ypefjyjy norbonpuspeaa u pyparnHu passo;.

Nununn nopaum cy cse nHopmaLmje koje ce oaHoce Ha hU3nNIKko
NMLe Ynu je uaeHTUTET YTBPREH Unu ce MoXe YTBPANTH, Kao LTO
Cy UMe 1 npesume, JaTyM 1 MeCTO pofjerba, jeAMHCTBEHN MaTUYHI
6poj, agpeca npebusanuiuTa u 6opasuLTa, BpcTa M 6poj nuuHor
1aeHTUdVKaLmoHor JoKyMeHTa, 6poj TenedoHa, uTa.

NnyHn npenTdmMKaLMOHN BOKYMEHT je JOKYMEHT Ha OCHOBY Koje
banka ytBphyje ugeHTMTeT KopucHuka, nyHOMORHMKA,
NPOKYpUCTe (NNYHa KapTa 3a pesngeHTa, Nacolw, N1yHa kapTa 3a
CcTpaHLe, u3bernnyka nerutumaumja).

WUpeHtudmkaumja je noctynak yTtBphMBaKa UM MpoBepe
npeHtuTeta KopucHuka, nyHOMORHWKA, NpOKypuCTe, Kao W
yTBpfVBatbe CTBApHOT BNACHMKA.

MyHomohje je oBnawhewe y nucaHoj opMK 3a 3acTynmarbe
OOHOCHO Mpefy3nMake MpaBHUX padwbk Y MMe W 33 padyH
KopucHuka.

KpeauTHe ycnyre cy ycnyre koje banka npyxa KopucHuuymma no
OCHOBY YroBOpa O KPeAuTy, YroBopa O KPeauTHOj KapTuup,
yrosopa O [A03BOIbEHOM MpeKopayetby W no OCHOBY
HE03BOILEHO NPeKopaYetba.

YroBop o KpeauTy je yroBop kojum ce baHka obaBesyje aa
Kopuchuky kpemwta cTaBM Ha pacronarakse oppehieHu usHoc
HOBYaHMX cpefcTaBa, Ha oppefeHo unu HeoppefheHo Bpewme, 3a
Heky HameHy unm 6e3 yTBphieHe HaMeHe, a KOPUCHWK kpeauTa ce
obaBe3syje aa baHuy nnaha yroopeHy kamaty v Jo6ujeHU U3HOC
HOBLa BpaT¥ y BPEME U Ha HAUYMH KaKo je yTBpReHO yroBOpOM.
YroBop O peBONBWHI KpeauTy je yrosop o Kpemuty koju
KopucHUKy omoryhasa Aa jenHoM ofobpeHu M3HOC KpeauTa, y
ogpefleHoM nepuody, KOpPUCTW BWUWE MnyTa Y  BUCKHM
HeuckopuwheHux wnu BpaheHux cpefcTaBa, C TUM LUTO ce
HeuckopuwwheHn Aeo kpeauTa nosehasa 3a BUCWHY oTnnaTa Tor
kpeauTa. Mop yroBopuMa O PEBONBMHI KPEAWUTY Y CMUCIY OBUX
OnwTux ycnosa noapasymeBajy Ce YroBop O [03BOSbEHOM
npeKopaYetsy W YroBOp O KPEAUTHO] KapTuLK.

[lo3BorbeHO npekopayerwe payyHa je M3PUYMTO YrOBOPEHM
WM3HOC CPeACcTaBa Koju AaBanal kpeauTa CTaBrba Ha pacronaramwe
KopucHuky nnaTHoOr payyHa kafa Ha TOM pauyyHy Hema [0BOSbHO
cpencTaBa fja Ou ce u3BplwMna nnatHa TpaHcakuuja Kojy je
KOpUCHMK MHMLMpPao, OOHOCHO 3a KOjy je KOPUCHMK [ao
carnacHocT..

Hepo3BorbeHO npekopaverse je M3HOC CpefcTaBa 3a Koju je
BaHka y Cknagy ca YroBOpOM WNM 3aKOHOM 3agyxuna Tekyhu
pauyH Kopuchuka y CBOjy KOpUCT unn y kopucT Tpehux nuua kapa
Ha TOM payyHy Huje GWUNo [OBOSBHO CpeAcTaBa 3a M3BPLUEHE
TpaHcakumje, YKrbyyyjyim CpeactBa mo OCHOBY [103BOMbEHOT
npeKkopavema;

KpeautHa KapTMua je BpcTa nnaTHe kapTuue kojom ce
pacnonaxe ofobpeHUM KpeauTHUM cpeacTeuMa (nnahake pobe
W ycnyra, Nogu3ake roToBUHE, NPEHOC CPEACTaBa), C TUM LUTO
objepnmaBa y cebu W KpemuT M nNnaTHy ycnyry Kpo3 nnaTHu
WHCTPYMEHT;

MoBe3aHu yroBop 0 KpeauTy je YroBop KOju CIyXKU UCKIbY4MBO
3a (puHaHcupatbe Habaske oapefheHe pobe unn ycnyre u koju ca
YroBOpOM 0 Npogaju Te pobe unn ycryre YHN EKOHOMCKY LIEMMHY.
EkoHOMCKa LienuHa NocToju ako Aasarnal Kpeauta KopucTu ycryre
npogaBsua pagu Hyhewa, peknamuparba WM 3aKrbyumBara

Phone: 011/ 20 20 292
Contact centre: 011/ 20 20 292 (24/7)
Supervisory authority: National Bank of Serbia, 12 Kralja Petra Street,

Belgrade

3. Meaning of terms used in these General Terms and Conditions

Law - the current Law on the Protection of Financial Service
Consumers.

Beneficiary - a natural person who uses or has used or intends to
use the Bank's credit services or has contacted the Bank to use
the Bank's credit services that are not intended for his business or
other commercial activity, and a farmer as the head or member of
a family agricultural holding within the meaning of the laws
regulating agriculture and rural development.

Personal data - all information relating to an identified or
identifiable natural person, such as name and surname, date and
place of birth, unique identification number, address of residence
and temporary residence, type and number of personal
identification document, telephone number, etc.

Personal identification document - a document based on which
the Bank determines the identity of the Client, proxy, or procurator
(resident ID card, passport, foreigner ID card, refugee identification
card).

Identification - the process of determining and verifying the
identity of the Client, proxy, procurator, as well as determining the
beneficial owner.

Power of attorney - a written authorization to represent or
undertake legal actions on behalf of and for the account of the
Client.

Credit services are services provided by the Bank to Clients
based on a loan agreement, credit card agreement, overdraft
agreement and unauthorized overdraft.

Loan agreement — an agreement by which the bank undertakes
to make a certain amount of funds available to the borrower, for a
specific or indefinite period of time, for a specific purpose or without
a specific purpose, and the borrower undertakes to pay the bank
the agreed interest and return the amount of money received at
the time and in the manner specified in the agreement.
Revolving credit agreement - a loan agreement that allows the
Client to use the approved loan amount multiple times over a
certain period, up to the amount of unused or returned funds, with
the unused portion of the loan increasing by the amount of the loan
repayment. Revolving credit agreements for the purposes of these
General Terms and Conditions include an overdraft agreement
and a credit card agreement.

Allowed overdraft - an explicitly agreed amount of funds that the
credit provider makes available to the Client of a payment account
when there are insufficient funds in that account to carry out a
payment transaction initiated by the Client, i.e., for which the Client
has given consent.

Unauthorized overdraft - the amount of funds for which the bank,
in accordance with the contract or law, debited the Client's current
account for its own benefit or for the benefit of third parties when
there were insufficient funds in that account to execute the
transaction, including funds based on the authorized overdraft.
Credit card - a type of payment card that allows you to use
approved credit funds (payment for goods and services, cash
withdrawals, transfer of funds), combining both credit and payment
services through a payment instrument;

Linked credit agreement - an agreement that serves exclusively
to finance the purchase of a specific good or service and that,
together with the contract for the sale of that good or service, forms
an economic whole. An economic whole exists if the credit provider
uses the services of the seller for the purpose of offering,
advertising or concluding the credit agreement or if the good or
service that is the subject of the purchase is explicitly stated in that
agreement.

Payment card or card — a payment instrument that enables the
Client to pay for goods and services, withdraw cash and use other
services at a terminal, ATM or on the Internet.
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yroBopa 0 KpeauTy unu je poba, 0AHOCHO ycnyra Koja je npeameT
HabaBKe 13pUunTO HaBegeHa y TOM YroBopy.

MnatHa kapTMuUa MNM KapTMUa — NNATHM  MHCTPYMEHT KOju
omoryhasa Kopuchuky nnahawe pobe w ycnyra, nogusare
rOTOBOT HOBL@ M Kopuwwhewe ApYruX ycryra Ha NpUXBaTHOM
ypehajy, 6aHkomaTy Unn Ha MHTEpHETY.

Bankomat (ATM) je yHyTpaLursy unm cnorbHu ypehaj nytem kojer
KopucHuk moxe nogmsatv HoBal ca Tekyher padyyHa nnatHe
KapTuLe Unn KPeaMTHOT pavyHa KpeauTHe KapTuue, ynnahvsaTy
CpeAcTBa Ha Tekyhn 1 KPeauTHU payyH KapTuiue M KOpuUcTuTy
Apyre (yHKUMOHANHOCTI (YINT cTakba). AXypHa nucTa nokauuja
Ha kojuma ce Hanmase GaHkomaty bBaHke Hamasu ce Ha cajTy
www.posted.co.rs ¢ Tum aa ycnyre KopucHuk Moxe Kopuctutu 1
Ha Apyrum GaHkomaTMa y 3eMibi M MHOCTPAHCTBY y Cknagy ca
Tapudom HakHaga;

NOC TtepmuHan je ypefaj MHCTanupaH Ha NpoAajHOM MecTy
TProBua WK LIANTEPy npyxaola nnaTHuX ycryra koju omoryhasa
Kopulhetbe NNaTHUX kapTuua, npu yemy ce uHdopmauuje o
nnaTHUM TpaHcakLmjama benexe enekTpoHCKy.

MWH je nnyHw, TajHn naeHTdMKaLymMoHn Bpoj koju BaHka Moxe
popenutn  KopuCHWKy nnatHe kapTuue W Koju je nosHat
UCKIbyumBO KOpUCHMKY, @ Crnyxu 3a ayTopusauujy nnatHe
TpaHCakuuje nnaTHOM KapTMLOM M OTexaBa HeoenawheHo
KopuLhetbe NnaTHe kapTuLe.

CurypHocHu kop (CVV2/CVC2/KBK) je Tpoumdper 6poj ucnncau
Ha nonefuHn nNnaTHe KapTuLe, OBHOCHO NOTMMCHE TPake, Koju ce
KOPWCTI NPBEHCTBEHO 33 MHULMParbe NnaTHWUX TpaHcakuuja Ges
npucycTBa KapTuLe (MHTEpHeT TpaHcakuuje);

3D Secure - Visa Secure/Mastercard Identity Check je ycnyra
koja nosehasa 6e3beHocT npunukom nnaharsa VISA/Mastercard
KPEOMTHOM KapTWLOM Ha WMHTEPHETY, Kof Tproeaua Koj cy
ykrbyyeHn y Visa Secure/Mastercard Identity Check. 3D Secure
ycnyra npyxa AofaTHy 3awTuTy of HeosnalheHor kopuwhetba
perucTpoBaHe nnaTHe KapTuue TOKOM MHTEPHET TpaHcakuuje.
TpaHcakuyja ce KoHa4HO BepudbKyje KofoM Koju ce pobuja y Buay
CMC nopyke Ha peructpoBaHu 6poj mobunHor TenedoHa
Kopuchuka kaptuue. bes yHoca gobujeHor koga, TpaHcakuuja,
0fHOCHO nnahatbe, ce Hehe U3BPLLNTH.

Mo6unuu ypehaj je enekTpoHcku npeHocuBu Yypefaj 3a
KOMyHUKaLWjy Ha Kkojem je moryhe MHCTanupati anavkauujy
AMIUTarNHOr HOBYaHMKa.

[urutanHu HOBYaHMK je COPTBEPCKO pellewe 3a MoburHa
nnahara Apyrux npyxanaua ycnyra koje omoryhasa fofasare
nnaTHe KapTuue Yy annukauujy npyxaoua ycnyra y CBpXy
kopuwherba nnatHe kapTuue npeko MobunHor ypehaja Ha
OaHkomMaTMa ¥ MpOfajHAM  MecTUMa  Koju  MoApxasajy
BeckoHTaKTHO nnahatbe W NpuUxBaTtajy AMIUTanM3oBaHy KapTuy
Kao WHCTPYMeHT nnaharwa , kao W Kog nnahawa Ha garbuHy.
Mpyxanay ycnyre oapefyje BPCTy U kapakTepucTuke MoBumnHor
ypefjaja Ha koMe je Moryhe UHCTanuUpaT annukauujy 1 yroBoputu
npyxatbe yCnyre AUrMTaNHOr HOBYaHMKA.

Mpyxanay ycnyre gUrnTanHor HOBYaHWKa je NpaBHO NULE Koje
npyxa ycnyry [urutanHor HoB4aHwKa 3a koju je baHka omoryhuna
fofasawe 1 Kopulwhere nnatHe KapTuue Kojy je w3pana
KopucHuky y obnnky aurutanusosaHe kapTuue.
[vrvtanu3oBaHa KapTMuLa je KkapTMua kog Koje  Cy
MepCOHanN30BaHN CUTYPHOCHW EneMeHT! YCKNaguwTeHn Y
OWrMTaNHOM HOBYaHMKY Ha OCHOBY Baxehe kapTuue, a Koja ce
MOXe KOPUCTUTW Kao MNaTHW MHCTPYMEHT 33 WHULMpake W
W3BpLLEHE NNATHUX TPaHCaKLMja Ha NpuxeaTHOM ypehajy unm Ha
JaruHy rae je omoryheHa ynotpeba 0BOr MiaTHOT MHCTPYMEHTa.
Csu yroBopeHu ycrioBu uspaBawa W kopuwhewa oapefieHe
nnatHe kaptuue usmely 6aHke n KopucHuka npumersyjy ce u Ha
AUIVTanu3oBaHy KapTuly, OCUM aKko YroBOpOM O M3[aBatby M
kopuwhery nnaTHe KapTuue Huje apyrauuje ogpefeHo. baxka
ogpefyje Koje BPCTe MnaTHUX KapTuLa ce MOry perucTpoBat y
AUTVTANHOM HOBYaHMKY.

MnaH ortnnate je TabenapHu nperneq CBUX XPOHOMOLLKM
MpuKkasaHUX HOBYAHWX TOKOBA, HaMeteH MH(OopMUCarby
Kopuchuka, a pagw axypHujer npahetba terosux obasesa no
YrOBOPY O KpeauTy.

ATM - an internal or external device through which a Client can
withdraw money from a debit payment card or a credit card,
deposit funds into a debit and/or credit account linked to the card
and use other options (balance inquiry). An up-to-date list of
locations where the Bank's ATMs are located is available on the
website www.posted.co.rs provided that the Client may also use
the services at other ATMs in the country and abroad in
accordance with the Fee Schedule;

POS terminal - a device installed at a merchant's point of sale or
a payment service provider's counter that enables the use of
payment cards, with information about payment transactions being
recorded electronically.

PIN - a personal, secret identification number that the bank can
assign to the payment card Client and which is known exclusively
to the Client, and serves to authorize payment transactions with
the payment card and makes unauthorized use of the payment
card more difficult.

Security code (CVV2/ CVC2 /KVK ) - a three-digit number printed
on the back of the payment card, i.e. the signature strip, which is
used primarily to initiate payment transactions without the
presence of the card (internet transactions);

3D Secure - Visa Secure/Mastercard Identity Check is a service
that increases security when paying with a VISA/Mastercard credit
card on the Internet, at merchants that are included in Visa
Secure/Mastercard Identity Check. The 3D Secure service
provides additional protection against unauthorized use of a
registered payment card during an Internet transaction. The
transaction is finally verified by a code that is received in the form
of an SMS message to the registered mobile phone number of the
Card Client. Without entering the received code, the transaction,
or payment, will not be carried out.

Mobile device - an electronic portable communication device on
which a digital wallet application can be installed.

Digital wallet - a software solution for mobile payments from other
service providers that allows you to add a payment card to the
service provider's application for the purpose of using the payment
card via a mobile device at ATMs and points of sale that support
contactless payments and accept a digitized card as a payment
instrument, as well as for remote payments. The service provider
determines the type and characteristics of the mobile device on
which it is possible to install the application and contract the
provision of the digital wallet service.

Digital Wallet Service Provider - a legal entity that provides the
Digital Wallet service for which the Bank has enabled the addition
and use of a payment card issued to the Client in the form of a
digitized card.

Digitized card is a card with personalized security elements
stored in a digital wallet based on a valid card, which can be used
as a payment instrument to initiate and execute payment
transactions at an acceptance device or remotely where the use of
this payment instrument is enabled. All agreed terms and
conditions for the issuance and use of a specific payment card
between the bank and the Client also apply to the digitized card,
unless otherwise specified in the contract for the issuance and use
of the payment card. The bank determines which types of payment
cards can be registered in the digital wallet.

Repayment plan is a tabular overview of all chronologically
displayed cash flows, intended to inform the Client and for the
purpose of more up-to-date monitoring of his obligations under the
loan agreement.

Nominal interest rate is the interest rate expressed as a fixed or
variable percentage that is applied annually to the amount of credit
funds withdrawn.

Annual effective interest rate reflects the total costs of loans and
other financial services paid by the Client, with these costs
expressed as a percentage of the total amount of these services
on an annual basis.

EURIBOR represents interest rate by which one first-class banks
mutually they borrow deposits in euros (EUR), which establishes
European Banking Federation (European Banking Federation) at
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HomuHanHa kamaTHa cTona je kamaTHa CTOMa u3paxeHa kao
(OUKCHW NV MPOMEHTBIBY NPOLIEHAT KOjU CE HA TOAULLKEM HUBOY
MpUMetbYje Ha U3HOC NOBYYEHNX KPEANTHUX CpeacTaBa.
Moavwmwa edekTMBHA KamaTHa cToma Kckasyje YKyrHe
TPOWKOBE Kpeauta W ApyrMX duHacuickux ycnyra  koje
nnahakKopucHuk, mpu 4emy Cy TW TPOLUKOBW M3PAXEHW Kao
MpoLieHaT YKYMHOT M3HOCA OBMX YCAyra Ha FoANLLKEM HIBOY.
EURIBOR npefcrasmba kamaTtHy CTomy no Kojoj MpBOKNacHe
OaHke mefycobHo nosajmrbyjy genosute y espuma (EUR), kojy
ytBphyje EBponcka baHkapcka ®eaepaumja (European Banking
Federation) y 11:00 4acoBa no LEHTPanHOEBPONCKOM BPEMEHY
(CET - Central EuropenTime), a koja ce objaBrbyje Ha
KOPUCHUYKUM chuHaHCujckum cuctemmma (Reuters, Bloomberg)
[Ba pagHa fjaHa npe AaHa obpavyHa.

BELIBOR (Belgrade Interbanka Offered Rates) npeacrasmba
kamaTHy CTomy Ha AMHapcka cpefcTea noHyheHa oA cTpaHe
OaHaka [laHena, Ha cpnckom MefybaHKapckom TPXULTY.
BELIBOR crona ce objaBrbyje ABa papgHa [faHa npe AaHa
obpauyHa. Mpunukom obpadyHa kamate npumeruahe ce cTona
hopmupaHa Ha fiaH noyeTka nepuoaa obpadyHa kamate, ocuM 3a
npeu nepuog obpayyHa kamare.

®uKcHa KamaTHa cTona rnoapasyMeBa Aa je HoMUHamNHa kamaTtHa
cTona 13 YyroBopa HeMpoOMeHIbUBA y NEPUOAY Y KOME je kamaTHa
cTona yroBopeHa kao mKcHa.

MpomeHrbMBa kamaTHa CTONa je kamaTHa CTona koja ce Mekba
TOKOM Nepuoga oTnnate 1 T0 y fieny kamaTHe CTone Koja 3aBucK
0f BUCWHE pedepeHTHe CTOoMe NPUIVKOM HEHOT PefoBHOT
nepuoanyHor ycknahuearba.

WHTepkanapHa kamaTta je kamara koja ce obpayyHaBa W
Hannahyje camo 3a Bpeme Kkopuwherwa kpeaguta (y TOKY rpejc
nepvoga), OOHOCHO O MOMEHTa Kafa Ce NMoYnkbe ca OTnnaTom
KpeguTa.

PenpeseHTaTMBHM NpUMep je Npumep Yy KOME Cy Ha3Ha4YeH! CBM
eneMeHTU HEOMXOAHM 3a MpuKasvBare yCrosa Mof Kojuma ce
ofpefeHa uHeujcka yenyra KopucTu.

TpajHu Hocay nopaTaka 03Ha4aBa nanup 1 CBako CPeACTBO Koje
KopuCcHUKY omoryhaBa fja cadyBa nogaTke Koju Cy My HametbeHu,
Aa TUM nofavmma NpucTynm u Aa ux penpoaykyje y HenamereHoM
0bnuky y nepuogy koju ogrosapa CBpCY HUXOBOT YyBakka (nanvp,
USB cpreww ypefaju u ap.).

Opranu3aumonun aeo banke je PervoHanHu ueHTap, Cepuwte
banke, ®unujana, Ekcnosutypa n camoctanHm wantep baHke.

4, Penpe3eHTaTBHM npumep, OnwTe uHdopmaumje u nopHolwere
3axTeBa 3a KpeauTt

BaHka npu ornaluasatby KpeauUTHUX YCryra Ha penpe3eHTaTMBHOM NpUMepy

HaBoau:

MOCMOBHO MMe WMW [pyry O3Haky W3 Koje HeABOCMUCNEHO
npou3nasu aa je baHka AaBanal kpeanTa;

BPCTY KpeguTa;

W3HOC KpeauTa;

BUCMHY W BPCTY HOMWHaNHe kKamaTHe cTone  (CPUKCHY,
MpomMeHbMBY un 0Be ako je NPUMEHbMBO), 3ajedHo C
MojeAnHOCTMMA O CBMM HakHafaMa YKIbyY4eHUM Y YKYMHY LieHy
kpeguTa 3a KopuchHuka;

edeKT1BHY KamaTHy cTony;

BanyTy y Kojoj Ce yroBapa KpeauT;

Ha4MH MHAEKCMparba KpeauTa;

pOK OTnnaTte KpeauTa;

YKYMHY LieHY KpeauTa;

CBe TPOLUKOBE KOju Nagajy Ha TepeT KopucHuka;

YKynaH U3HoC Koji Kopuchuk nnaha Ha OCHOBY YroBOpa O KpeaunTy;
Opoj paTa 1 BUCHHY NojeauHaYHe paTe;

cpencrea 0be3beherba;

Tamo rfe je MPUMEHIbUBO — YNo3opere Aa MPOMEHa KypCHUX
pasnuka MoXe AOBECTM O MPOMEHe Y YKYMHOM M3HOCY KOju
KopucHuk nnaha no ocHoBy yroBopa o KpeauTy;

yrno3opewe O MOCTOjaky pU3NKa Koju je cneuuduyaH 3a
KOHKpeTaH YroBop O KpeauTy, aKo je NpUMeHIbUBO.

11:00 a.m. after Central European time (CET - Central European
Time ), which will publish on Client-friendly financial systems
(Reuters, Bloomberg) two working days before calculation date.
BELIBOR (Belgrade Interbank Offered Rates) represents the
interest rate on dinar funds offered by the Panel banks on the
Serbian interbank market. The BELIBOR rate is published two
business days before the calculation date. When calculating
interest, the rate established on the date of the beginning of the
interest calculation period will be applied, except for the first
interest calculation period.

Fixed interest rate - the nominal interest rate from the contract is
unchanged during the period in which the interest rate is agreed
as fixed.

Variable interest rate - an interest rate that changes during the
repayment period, namely in the part of the interest rate that
depends on the level of the reference rate during its regular
periodic adjustment.

Intercalary interest - interest calculated and charged only during
the use of the loan (during the grace period), i.e., until the moment
when the loan repayment begins.

Representative example - an example in which all the elements
necessary to display the conditions under which a certain financial
service is used are indicated.

Durable data carrier means paper and any means that allows the
user to store data intended for him, to access that data and to
reproduce it in an unchanged form for a period that corresponds to
the purpose of their storage (paper, USB flash drives, etc.).
Organizational unit of the Bank - the Regional Centre, the Bank's
Headquarters, Branches, Sub-branches and independent
counters of the Bank.

4. Representative example, general information and loan application

When advertising credit services, the bank uses a representative example to

state:

business name or other designation that unambiguously indicates
that the Bank is the lender;

type of loan;

amount of loan;

the amount and type of nominal interest rate (fixed, variable or both
if applicable), together with details of all fees included in the total
cost of the loan for the Client;

effective interest rate;

the currency in which the loan is contracted;

method of credit indexation;

loan repayment period;

the total cost of the loan;

all costs borne by the Client;

the total amount paid by the Client under the loan agreement;
number of instalments and amount of individual instalment;
security measures;

whenever applicable — a warning that changes in exchange rates
may lead to changes in the total amount paid by the Client under
the loan agreement;

a warning about the existence of a risk specific to a particular credit
agreement, if applicable.

When advertising from the previous paragraph, the Bank shall indicate the
amount of the effective interest rate more prominently than other elements.

In case the conclusion of a loan agreement requires the conclusion of an
additional service agreement (especially an insurance agreement), and the
price of the additional service(s) cannot be determined in advance, the Bank
shall disclose the existence of such an obligation clearly, concisely, and in a
visible manner, together with the disclosure of the effective interest rate.

The Client has the right to obtain from the Bank at any time, in writing, in the
manner chosen by the Client, clear and understandable information about the
credit services offered by the Bank (hereinafter: General Information). In
case the General Information is delivered to the Client at the Bank's business
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an/I ornallasary U3 NPeTxodHor cTaea, baHka usHoc ed)eKTI/lBHe KamaTHe
cTone HasHa4aBa yOHJ'bI/IBVIje 0[] ocTanunx enemeHara.

AKo je 3a 3aKrbyuetse yroBopa 0 kpeauTty 06aBe3HO M 3aKrbyyetbe YroBopa o
CMOpPeAHUM ycryrama (Hapo4nTO yroBopa 0 Ocurypatby), a npu ToMe Ce LieHa
CcropeaHe ycnyre He MOXe OfpeanTW yHanpen, nocTojake Takee obasese
baHka uckasyje jacHO, caxeTo, W Ha BWAIBWMB HauMH, 3ajedHo ca
ncKaanBareM edekTUBHe KamaTHe CcTore.

Kopwuchuk uma npaso fa of baHke y 6uno kom TpeHyTKy, y nucaHoj hopmu,
Ha HauMH 3a koju ce KopucHuk onpegenvo, fobuje jacHe W pasymrbuee
nHchopMaLmje 0 KpeauTHUM ycnyrama koje baHka Hyam (y garbem TekcTy:
Onwte wuHdopmaumje). Ako ce Onwte uHpopmaumje KopucHuky
[0CTaBrbajy y nocnoBHUM npoctopujama baxke, KopucHuk yma npaso fa Ha
3axTeB Te UHopmaLmje aobuje Ha nanupy.

Onwte nHdopmaumje banka aaje Ha OCHOBY penpe3eHTaTUBHOT NpuMepa 3a
karteropujy KopucHuka kojoj KoHkpeTaH KopucHuk npunaga.

KopucHuk y3 3axteB 3a opobpaBawe kpeguta goctaBmba W cnepehy
[OKyMeHTaumjy:

o Baxehn NUYHN MBEHTMDNKALIMOHN [OKYMEHT — NUYHA KapTa unu
nacouy;

e carnmacHocT 3a MoBrnavewe u3BelTaja u3 6ase nopgartaka o
33y)KEHOCTN KOPUCHWKA KOju CaapXu nogaTke O 3adyXeHOCTy
KopucHwka v HeroBoj ypeaHoCTH y n3BpLuaBarby 0basesa;

e [l0Ka3 O 3anocreky W BUCUHW NpuMarba Kopuchuka y nocneftba
TPU Meceua, Koje je M3nao M OBEepuo MOCnopdaBal ¢ W3jaBoM
KopucHuka aa ce mMory kopucTUTh 3a nposepy nnaherux nopesa
1 JONpUHOCA UMK 3a MEH3MoHepa Nocneara TPY NEH3MOHA Yeka.
Ykorvko je KopucHuk mopecku 06BE3HUK y CMUCITY 3aKoHa Kojum
ce ypefyje nope3 Ha goxopaak rpafaHa, KopucHuk je y obasean aa
AOCTaBM W JOKYMEHT KOjU CafpXu M nopaTtke O OCTBapeHOM
FOAMLLKEM NpuXody koju je KopucHuk ocTBapmo 1 npommcaHum
nopesnMa v JonpuHocuMa koju ce nnahajy 13 Tor npuxoaa;

e y 3aBWUCHOCTW Of BpPCTE M HaMeHe KpeawTa, oprosapajyhy
BOKyMeHTaLujy kojom ce
pokasyje HameHa kpeguta (HMp. npodbakTypa, npenyrosop,
OOHOCHO YroBOp O KYNOMpOAajX HEMOKPEeTHOCTM CaunkseH Y
3aKOHOM NPONMCaHOj POpMHU, MPUIOT 3aXTeBa ca OBNaLLheeM 3a
opobpasate KpeauTa 3a pedvHaHcuparbe KpeauTa kog Apyre
GaHke, 1 Ap.) kao v ogroeapajyhy AokyMeHTaLujy Koja ce 0aHOCK
Ha cpeficTBa 00e3beheta;

e 11 Jpyry BOKyMmeHTauujy 3a Kojy baHka, y 3aBucHOCTM 0f BpCTe
KpeawTa, NpoLieHu a je HeonxoaHa.

BaHka 6e3 ognaratba, a Hajkachuje y poky og 3 (Tpu) pagHa AaHa of faHa
npujema 3axTeBa W KpeauTHe AoKymeHTauuje obaselutaBa KopucHuka y
nucaHoj opMu (ManupHa unu eneKTpoHcka), 0 TOME Aa Nu je J0CTaBuo CBE
TpaxeHe nogatke, MHopMaLje 1 SOKyMeHTaLujy.

BaHka he nossati KopucHuka fa AOMyHW KpeauTHy AOKyMeHTaLMjy YKOMMKO
Ce aHanu3oM [oCTaBIbeHe AOKyMeHTALM]E TO NOKaxKe kao HEONXOAHO.

5. MpeayroBopHa 1 yroBopHa ¢hasa

banka y npepyroBopHoj hasan Kopuchuky Aaje MoHygy Ha npomUcaHOM
obpacuy y nanupHoj hopmi, Ha HaumH koju he KopucHuky omoryhuti ga
ynopeay noHyae pasnuuuTiX Aasanaua UCTUX ycryra v NpoLeHn a N 0BU
YCNoBW OfroBapajy HeroBum notpebama u UHaHCWiCKOj cUTyaumjn, Ha
Ha4mH Koju Kopuchuka He [osoan y 3abnyay.

Banka he KopucHuky foctaBu noHyay y NpuMEpEHOM poKy Npe 3akrbydetba
YroBOpa, OAHOCHO MnpuxBaTaka NoHyde. MpumepeHn pok He Moxe OuTw
kpahv of ABa pagHa faHa, a padyHa ce of faHa npujema obasesyjyhe

premises, the Client has the right to obtain this information in hard copy upon
request.

The Bank provides general information based on a representative example
for the category of Client to which the specific Client belongs.

Along with a request for loan approval, the Client also submits the following
documentation:

e valid personal identification document — ID card or passport;

e  consent to withdraw the report from the database on the Client's
indebtedness, which contains data on the Client's indebtedness
and his regularity in fulfilling his obligations;

e proof of employment and the amount of the Client's income in

the last three months, issued and certified by the employer with
a statement from the Client that they can be used to verify paid
taxes and contributions or, for a pensioner, the last three
pension checks. If the Client is a taxpayer within the meaning of
the law regulating personal income tax, the Client is obliged to
submit a document containing data on the annual income
earned by the Client and the prescribed taxes and contributions
paid from that income;
. depending on the type and purpose of the loan,
appropriate documentation proves the purpose of the loan (e.g.,
pro forma invoice, preliminary agreement, or real estate
purchase agreement drawn up in the legally prescribed form,
attachment requests with authorization to approve loans for
refinancing loans with another bank, etc.) as well as appropriate
documentation related to collateral;

¢ and other documentation that the Bank, depending on the type
of loan, deems necessary.

The Bank shall, without delay, and no later than within 3 (three) business days
from the date of receipt of the request and credit documentation, notify the
Client in writing (hard copy or via e-mail) whether he/she has submitted all the
requested data, information and documentation.

The Bank will invite the Client to supplement the credit documentation in case
the analysis of the submitted documentation proves it necessary.

5. Pre-contractual and contractual phase

In the pre-contractual phase, the Bank provides the Client with an offer, in
writing, on a prescribed form, in a manner that will enable the Client to
compare offers from different providers of the same services and assess
whether these conditions meet his needs and financial situation, in a manner
that does not mislead the Client.

The bank will deliver the offer to the Client within a reasonable period of time
before concluding the agreement, or accepting the offer. The reasonable
period cannot be shorter than two business days, and is calculated from the
date of receipt of the Bank's binding offer until the date on which the Client
concludes the agreement or accepts the offer to conclude the agreement.

In case the Client expressly requests in writing to conclude an agreement or
accept an offer to conclude an agreement immediately after the offer has been
submitted, the Bank is not obliged to wait for a reasonable period of time to
elapse.

In case the offer was delivered to the Client less than 24 hours before he/she
concluded the agreement or accepted the offer, the Bank will send the Client
a reminder within a period that cannot be shorter than three days nor longer
than seven days from the conclusion of the agreement or acceptance of the
offer, informing him of his/her right to withdraw from the agreement and
explaining the procedure for withdrawing from the agreement. This reminder
is delivered to the Client in writing - in the manner provided for in the
agreement.
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noHyae baHke [0 AaHa kaaa je KopucHUK 3aKrbyuno yroBOp Nk NpUXBaTHO
NOHYZY 32 3aKIby4etse YroBopa.

Axo KopucHuk y nucaHoj popmu M3pUYMTO 3axTeBa Aa 3aKkrbyyn YroBop unu
npuxeBaT NOHYAYy 3a 3aKkibydyere YroBopa OAMax HakoH [OCTaBfbara
noHyae, baHka Huje ayxaH fa cayeka NpoTek NpUMEPEHor poka.

Axo je noHyga KopucHuky focTaBrbeHa y nepuogy kpahem of 24 yaca npe
HEro LUTO je 3aKiby4uo YroBOp UMK NpUXBaTHO NoHyAy, baHka he KopucHuKY
Y POKY KOju He Moxe BuTu kpahu of TpW JaHa HUTM ByXK Of Cefam AaHa Of
3aKrbyyetba yroBopa Unu npuxeatatba MoHyae nocnatv NOACETHUK Y KojeM
he ra obaBecTTi 0 HErOBOM NpaBy fa OfycTaHe Of yroBopa U objacHuTn
nocTynak ofycTaHka og yroopa. OBaj noaceTHuk KopucHuky ce gocTaerba y
nucaHoj hopMM — Ha HauuH npeasuieH YroBopoM.

Y cnyvajy kaga baHka KopucHuKy Hyau nepcoHanusoBaHy MOHyAy Koja ce
TeMesbi Ha ayTomaTi3oBaHOj obpagu mogataka O NWYHOCTM Y CMUCTy
nponuca kojuma ce ypefyje sawTuta Tux nogataka — o Tome he ra obasectu
Ha jacaH 1 pasyMrbyB HaumH.

baHka he y npegyroBopHoj asu KopucHuky, y nucaHoj copmu, gati u
WHopMaLm)y O JOKYMeHTaumju Kojy je Kopuchuk gyxaH ga nogHece V3
M1CaHN 3axTeB 3a KpeawT.

KopucHuk Ha 3axTeB Moxe 6e3 HakHage JOBUTY HaLpT yroBopa O KpeauTy,
Kao MPEeAror 3a HeroBo 3akbyuetbe, ako je baHka y MOMEHTY noaHoLLeHa
TOr 3aXTeBa BOrbHa f1a 3aKIby4 YroBop.

BaHka he KopucHuky 6e3 HakHaze v npe 3akibyyera yroBopa 0 Kpeauty —
NpyXuTn npumepeHa objalwrewa O TOM YroBOPY W CBUM CMOPESHUM
ycnyrama kojuma ce Kopuchuky omoryhasa fa npoueHn aa nu cy Taj yroop
W Te criopeaHe ycnyre npunarofjeHn keroBum notpedama v UHaHCHCKoj
cuTyaumjn.

KopucHuK je 0aroBopaH 3a WCTWHMTOCT W MOTMYHOCT CBWX AOCTaBIbEHMX
nojataka y MocTynky NOAHOLEHa 3axTeBa 3a KpeauTHe npoussoae baHke.
KopucHuk je ayxaH aa baHuu HafokHay cBaky LTeTy, rybutak unm TpoLuak
KOju je HacTao Kao nocneguua [OCTaBE HEUCTUHWUTMX UMMM HEMOTMYHUX
noparaka.

[Mo npujemy 3axTeBa, a Npe 3aKkrbyyera yroBopa o kpeanTy, baHka yTephyje
KpeauTHy CrnocobHOCT NOAHOCKOLA 3axTeBa 3a KpeauT W APYruX Y4ecHuka
(conupapHor gyxHuka wiunu xupar(a)ta). baka he kpeautHy cnocobHocT
MOLHOCMOLA 3aXTEBA U YYECHMKA Y KPEAMTY NPOLEH-UBATM HA OCHOBY yBUaa
y Basy nopgataka 0 3ayEHOCTW KOPUCHWKA, KAO M Ha OCHOBY ApYrux
peneBaHTHUX MHopMaLmja u NpubasrbeHe AokyMeHTauuvje of KopucHuka.
O opobpaBatby kpeauta baHka goHOCM oanyky w 0 WcToj obaBeluTaBa
MofHOCKOLA 3aXTeBa.

Mpe 3akrbyyetba yroBopa o kpeauty, baHka focTaerba KopucHuky:

o Tlonyay;

e  Hauprt yrosopa (y cryyajy kaga KopucHuk nctu saxtesa);

e Ynosopetse 0 pusnLmmMa koje KopucHuK npeyauma kag ce ycnyra
npyxa y ANHAPCKOj MPOTUBBPEJHOCTY CTPaHe BanyTe, 0BHOCHO Y
CTpaHoj BanmyT™! W O pU3MLMMA 3aJyXuMBaka C NMPOMEHIHLUBOM
KamaTHOM CTOMOM.

lMpe 3akmbyyewa yroBopa O kpeauty, baHka he noHydy, OAHOCHO
MHEOpMaLWje 1 HaLPT YroBopa O KpeauTy AOCTaBUTY U NULY Koje Hamepasa
Aa npyxw cpeactao obesbehera, 0cuM Kof KpeamTa kog Kojux je KopucHuk
MCTOBPEMEHO M BMACHWK CTBApM Koja je NMpeaMeT 3aroXHOr npasa, OfHOCHO
Xunoteke unu he NocTaTy BMAcHWK Te CTBapW Ha OCHOBY KyrnonpogajHor
yroeopa 3a uujy peanusauujy 6u ce opobpuna cpeacTaa kpeauta.

BaHka he ognyunti o 3axteBy Kopuchuka 3a kopuiuhere ycnyre, OfHOCHO
omoryhuti KopucHuky da 3akrbyum yroBop y poky of 15 pagHux faHa of
JaHa kaga je KopucHuk gocTaBuo CBe TpaxeHe nogatke, MHcopmaLuje u
pokymeHTaumjy. Y cnydyajy cTambeHor kpeauTta, OBHOCHO —KpeauTa
obesbeheror xunotekom — barka oBaj pok Moxe npodyxutn 3a 10 pagHux
AaHa, 0 yemy he obaBecTty KopucHuKa npe HeroBor 1cTexa.

In case the Bank offers the Client a personalized offer based on automated
processing of personal data in accordance with the regulations governing the
protection of such data - it will inform the Client about this in a clear and
understandable manner.

In the pre-contractual phase, the Bank will provide the Client, in writing, with
information about the documentation that the Client is required to submit with
the written loan application.

Upon request, the Client may receive a draft loan agreement free of charge,
as a proposal for its conclusion, in case the Bank is willing to conclude the
agreement at the time of submitting the request.

The Bank will provide the Client, free of charge and before concluding the loan
agreement, with appropriate explanations about that agreement and all
ancillary services, enabling the Client to assess whether that agreement and
those additional services suit his/her needs and financial situation.

The Client is responsible for the truthfulness and completeness of all data
provided in the application process for the Bank's credit products. The Client
is obliged to compensate the Bank for any damage, loss or expense incurred
as a result of providing false and/or incomplete data.

Upon receipt of the application, and before concluding the loan agreement,
the Bank determines the creditworthiness of the loan applicant and other
participants (joint and several debtors and/or guarantors). The Bank will
assess the creditworthiness of the applicant and the participants in the loan
based on an insight into the Client's Indebtedness Database, as well as other
relevant information and documentation obtained from the Client.

The Bank makes a decision on the approval of the loan and notifies the
applicant thereof.

Before concluding a loan agreement, the Bank delivers to the Client:

o  Offer;

o  Draft agreement (if requested by the Client);

e Warning about the risks that the Client assumes when the service
is provided in the dinar equivalent of a foreign currency, i.e., ina
foreign currency, and about the risks of borrowing with a variable
interest rate.

Before concluding a loan agreement, the Bank will also deliver the offer, i.e.,
information and a draft loan agreement, to the person who intends to provide
collateral, except for loans where the Client is simultaneously the owner of the
item that is the subject of a lien, i.e., a mortgage, or will become the owner of
that item based on a purchase agreement for the realization of which the loan
funds would be approved.

The Bank will decide on the Client's request to use the service, i.e., enable
the Client to conclude the agreement within 15 business days from the date
on which the Client has submitted all the requested data, information and
documentation. In the case of a housing loan, i.e., a loan secured by a
mortgage - the Bank may extend this period by 10 business days, of which it
will notify the Client before its expiration.

In the housing loan model with insurance from the National Corporation for
Housing Loan Insurance, in addition to the Bank's decision on the loan
application, the National Corporation should also make a decision on
accepting the loan insurance. Upon receiving the decision from the National
Corporation and any request from the National Corporation for additional
documentation, the Bank will immediately notify the Client and request
additional documents if necessary.

A maximum of two persons may appear as the Housing Loan Beneficiary, who
are jointly and severally liable for all obligations under the loan agreement.

The Bank has the right to freely decide on the choice of the Client with whom
it will establish a business relationship, including the Bank's discretionary right
to refuse to establish a business relationship, i.e., to provide a service to the
Client.
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Kon mopmena crambenux kpeguta ca ocuryparem kog HauuoHanHe
Kopriopauuje 3a ocurypakse cTambeHnx kpeguta, noped opnyke baHke o
KpeaMTHOM 3axTeBy, OAMNYKy O NPUXBaTakby KpeanTa Ha ocurypatse Tpeba ga
noHece u HauuonanHa kopnopauyja. Mo gobujary oanyke of HaumoranHe
KopropaLuje 1 eBeHTyanHoM 3axTeBy HauuoHanHe kopnopauuje 3a JonyHy
nokymeHTauvje, baHka he ogmax obasectut KopucHuka 1 no notpebu
3aTpaxuTI foaaTHa fOKYMeHTa.

Ha cTpaHu KopucHuka cTambeHor kpeguTa Mory ce MojaBuTH HajBulue ABa
nvLa, Koja ConMaapHo ofroBapajy 3a cBe 06aBe3e 13 YroBopa 0 KpeauTy.

baHka uma npaBo aa cnobogHo ognydyje o u3bopy KopucHuka ca kojum he
YCMOCTaBMTW NOCIOBHN OFHOC, YKIbYYYjyhu 1 auckpeLmoHo npaso baxke aa
ofbuwje ycnocTaerbake MOCMOBHOT OfHOCA, OAHOCHO NpyxXawe ycnyre
KopucHuky.

baHka he 6e3 ognarawa y nucaHo] dopmu obasectutn KopucHuka o
onbvjarby 3axTeBa 3a 3aKrbydere yroBopa 1 0 nogauuma u3 6ase nogaraka
0 3afyxeHocTn KopucHmMKa Koju Cy yTuuanu Ha ognyky o ofbujarby 3axTeBa.
YKONWKO je 3axTeB 3a 3aKibyuerbe yroBopa ofbujeH Ha OCHOBY MpoLieHe
kpeauTHe crocobHocTu KopucHuKa Koja yKIbyudyje NpUMeHy ayTomaTn3oBaHe
obpape nuuHux nopataka, baHka he y obaBelwTewy 0 ofbujary 3axTeBa
Kopuchuka obaBecTwTM fa uma npaBo Aa 3atpaxu M nobuje nomoh
3anocnexux y baHuw y cknagy ca 3akoHom.

Kop Yrosopa 0 kpeauTy, kamaTHa cTona, HakHaga v Apyrv TPOLLKOBU, aKko Cy
MPOMEHIBbMBY MOPajy 3aBUCUTY Of YTOBOPHUX eneMeHaTta Koju ce 3BaHU4HO
06jaBrbyjy (pedepeHTHa kamaTHa CTona, MHAEKC MOTPOLLAYKNX LigHa 1 p.) 1
uMja je NpUpOAa TakBa, fia Ha NMPOMEHY HUXO0BE BPEAHOCTH He MOXE yTULaTH
jenHocTpaHa Borba Hu jefiHe 0f YTOBOPHMX CTPaHa.

YroBop 0 kpeauTy 06aBe3HO Cagpku CBe YCroBe U3 NOHyAe, OAHOCHO HaLpTa
yroeopa koje je KopucHWK npuxsaTio. YroBop O KpeauTy 3akibydyje ce Y
nucaHoj hopmun. KopucHuky ce ypyuyje jeaaH npumepak yroBopa.

YroBop 0 u3faBaby KpeauTHe KapTuue ce 3akrbydyje y (opmu OKBUPHOT
YroBopa Koji YnHe yrosop 3a ogpefeny kpeautHy kapTuuy, OnwTy ycrnosu
npyxarba nnaTHuX ycnyra usmykum nuuuma, oy Onwtv ycnosw v Tapuda
HakHapa.

Mpu 3akrbyunBarby yroBopa o kpeauTy banka KopucHuky ypyuyije:

e jedaH npuMepak yroBopa o KpeauTy

e jedaH npumepak nrnaHa oTnnaTe kpeauta (OCUM 33 A03BOMLEHO
npekopayetbe M KpeauTHY kapTuuy);

e  npernen obaBesHWX enemeHaTa yroBopa O KpeauTy, AaBaoly
cpercTaBa 0besbefera baHka ypyuyje konujy yroBopa o kKpeauty
ca nnaHoM oTnnate W npernegoM o6aBesHUX enemeHata
KpeouTa, OCMM aKko je KOPUCHWMK TOT KpeauTa MCTOBPEMEHO U
naanauy obesbefera unu he noctatu BNacHUK CTBapK koja je
NpeaMeT XWMoTeKe WM [PYror 3arioXHOr npaBa Ha OCHOBY
KynonpogajHor nocna 3a u1jy peanusaumjy cy ogobpeHa cpeactsa
TOT KpeauTa.

Mocne 3akrbyyera yroBopa 0 [03BOSLEHOM NpeKopaYetby padyHalyroopa o
KpeouTHOj kapTuum, BaHka je gyxHa ga v fasaoly cpepcTsa obesbefjersa
[OCTaBM Konujy TOr YyroBopa C rmpernefoMm o06aBe3HWUX enemeHarta
[03BOILEHOr  MpeKopayerba  padyHa/kpeauTHOr NUMMTA MO KPEeaMTHOj
KapTWLM, OCUM aKO je KOPWUCHMK MCTOBpPEMEHO W [AaBanal CpeacTea
0be3behetba.

6. Bpcre kpeguTa

baHka opobpasa:

e [IMHapCcKe KpeauTe;
e KpeauTe MHOEKCUpaHe Y CTPaHoj BanyTu u

The Bank will notify the Client in writing without delay of the rejection of the
request to conclude the agreement and of the data from the database on the
Client's indebtedness, which influenced the decision to reject the request. In
case the request to conclude an agreement is rejected based on an
assessment of the Client's creditworthiness that includes the use of
automated processing of personal data, the Bank will inform the Client in the
notification of rejection of the request that he or she has the right to request
and receive assistance from the Bank's employees in accordance with the
Law.

In the case of a loan agreement, the interest rate, fees and other costs, if
variable, must depend on contractual elements that are officially published
(reference interest rate, consumer price index, etc.) and nature of which is
such that the change in their value cannot be influenced by the unilateral will
of either contracting party.

Loan agreement must contain all the conditions from the offer, i.e., the draft
agreement that the Client has accepted. The loan agreement is concluded in
writing. The Client is given one copy of the agreement.

The credit card issuance agreement is concluded in the form of a framework
agreement consisting of the agreement for a specific credit card, the General
Terms and Conditions for retail payment services, these General Terms and
Conditions and the Fee Schedule.

When concluding a loan agreement, the Bank delivers to the Client:

e one copy of the loan agreement

e one copy of the loan repayment plan (except for overdraft and
credit card);

o review of the mandatory elements of the loan agreement, the Bank
shall provide the collateral provider with a copy of the loan
agreement with the repayment plan and a review of the mandatory
elements of the loan, unless the beneficiary of that loan is also the
collateral provider or will become the owner of the property that is
the subject of a mortgage or other lien based on a purchase
transaction for the implementation of which the funds of that loan
were approved.

After concluding an overdraft agreement /credit card agreement , the Bank is
obliged to provide the collateral provider with a copy of that agreement with
an overview of the mandatory elements of the overdraft /credit card credit limit,
unless the Client is also the collateral provider.

6. Types of loans
The bank approves:

e RSDloans;
e loans indexed in foreign currency and
o foreign currency loans in EUR currency

The bank grants dinar loans and loans indexed in foreign currency to
residents, and grants housing loans in EUR to non-residents - citizens of the
Republic of Serbia who live and work abroad.

In case the loan is indexed in a foreign currency, it is released into circulation
in dinar equivalent at the official middle exchange rate valid on the day the
loan is released into circulation.

In case the Client has requested to be offered a loan agreement with a
variable nominal interest rate and/or in a foreign currency or with a currency
clause, the Bank will inform the Client about the risks of borrowing in a foreign
currency or with a currency clause and about the risks of borrowing with a
variable interest rate, on the forms prescribed by the by-law .

Repayment of a loan indexed with a currency clause is made in dinar
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e [eBU3He KpeauTe y Banytu EYP

BaHka peanpeHTMa ofobpaBa AMHAPCKM KPEQWUT U KPEOWUT WHLEKCUpaH Y
CTpaHoj BanyTy, a HepeanaeHTMa - apxasrbaHuma Penybnuke Cpbuje koju
XVBE U pajie Y MHOCTpaHCTBY ofobpasa cTambere kpeaute y BanyTu EYP.

YKONMKO je KPeauT UHAEKCUpaH Y CTpaHoj BaryTy, UCTU Ce MyliTa y Tevaj y
AVHAPCKO] NPOTMBBPEAHOCTW MO 3BaHWYHOM CpeaeM kypcy Baxehem Ha
JaH NylTakba kpeauTa y Teva;.

Ako je KopucHMK 3axTeBao fa My Ce MOHYAM YrOBOp O KpeauTty ca
NPOMEHLUBOM HOMUHAMHOM KaMaTHOM CTOMOM W/WIK Y CTPaHoj BamnyTv Unn
y3 yroBapatbe BanyTHe knaysyne, baHka he KOpUCHUKY ykasaTu Ha puamke
3ayXMBatba Yy CTpaHoj BaryTv WK y3 yrosaparbe BanyTHe knaysyne u o
pU3MLMMa 3a4yXMBakba C NPOMEHLUBOM KaMaTHOM CTOMOM, Ha obpacLma
MPONMCaHNM MOA3AKOHCKUM aKTOM.

Otnnata kpeanTa MHAEKCMPAHOT BanyTHOM Kiay3ynom Ce BpLUM Y AMHAPCKO]
MPOTUBBPEAHOCTY Y3 MPUMEHY 3BAHWYHOT Cpeamer kypca Baxeher Ha AaH
nnahawa Aocnenux obasesa no kpeguty. HaBepeHn Kypc ce AHEBHO
ycknafyje. [og 3BaHN4HUM CpefHMM KypcoM MoapasymMeBa ce CPefbu Kypc
HapopHe 6aHke Cpbuje. Ykonuko je kpeaut ogobpeH kao AMHapCKW KpeauT,
Kopuchuk ra n otnnahyje y AuHapuma, OfGHOCHO YKOMMKO je KpeanT ofobpeH
y BanyT EYP, Kopuchuk ra otnnahyje y Banytn EYP.

BaHka, ¢ 0631pom Ha HameHy, opobpasa crieaehe BpcTe kpeauTa:

®  HEHaMEeHCKe - FOTOBMHCKE KpeauTe W KpeauTHe KapTuLe;

e  [03BObEHO MpeKopayerse M0  MNaTHOM  pauyHy
KopucHuka;

e  HaMeHcke - KpeauT 3a peduHaHcuparwe noctojehnx
kpeouTHux obasesa KopucHuka y BaHum u apyrum
GaHkama, NoTpoLLaYKN KPeauT, ayTo KpeauT, cTambeHu
KPeaWT 1 Apyre BPCTE HAMEHCKMX KpeauTa.

BaHka je oyxHa fa KOpWCHUKY MOHyaM YCnyry y IMHapuma, ocuM y cryJajy
kaga KopucHuk 3axTeBa Aa My Ce YChyra MOHyOM Y [MHAPCKO]
MPOTMBBPEAHOCTM CTpaHe BanyTe OQHOCHO Y CTPaHoj BanyTy.

7. Kamare

BaHka, y 3aBUCHOCTY Of BPCTE KpeaWTa, Ha KpeauTe NpuMetbyje (UKCHY 1nu
MPOMEHIBbMBY KamaTHY CTony.

BaHka npumetbyje nponucaHa orpaHnyera y norneay BUCMHE HOMUHAMHE 1
edheKTMBHE KamaTHe cTorne.

BucuHa kamatHe cTone v Bnvxe ogpeferbe kamaTHe cTone 3a NojeAnHauHy
BPCTY KpeauTHe YyCryre HaBedeHW Cy Yy Pernpe3eHTaTVBHUM npumepuma
Kpeauta M [OCTYMHM CY Ha MHTEPHET Npe3eHTauujn M Yy MOCHOBHUM
npocTopujama bake.

Ykonvko baHka HamepaBa [ia M3MeHN (OUKCHY KamaTHy CTOMY Win UKCHM
efleMeHaT NpOMEHIbUBE KaMaTHe CToMe AyxHa je 1a ¢ KOPUCHWKOM 3aKrbyun
aHekc yroeopa y nucaHoj copmun. Y cryyajy aa KopucHuk Huje carnacaH,
BaHka He MOXe jeQHOCTPaHO M3MEHUTW KamaTHy CTOMy, HWUTU YroBOp
jesHOCTPaHO PackuHyTH, OIHOCHO OTKa3aTu.

M3y3eTHo, aKo ce BMCMHA (IMKCHE KamaTHe CTONe M (PUKCHOT eneMeHTa
NPOMEHIbIMBE KamaTHe CTOne Mekajy Y kopucT KopucHuka, Te u3MeHe ce
MOry MpuUMerMBaTh oaMax 1 6e3 sakmbyyera aHekca yrosopa.. baHka he y
ToM cnyyajy KopucHuka npe noueTka mpuMeHe usmeHa obaBecTuti o
MPOMEHM Y MNUCaHOj (OPMM 1 JOCTABUTU MY, OFHOCHO YYMHUTU JOCTYMHUM
M3MeH-EeHU NNaH 0TNMaTe kpeanTa.

equivalent using the official middle exchange rate valid on the date of payment
of due loan obligations. The stated exchange rate is adjusted daily. The official
middle exchange rate means the middle exchange rate of the National Bank
of Serbia. In case the loan is approved as RSD loan, the Client repays it in
dinars, or in case the loan is approved in EUR, the Client repays it in EUR.

The Bank, considering the purpose, approves the following types of loans:

e non-purpose - cash loans and credit cards;

o  allowed overdraft on the Client's payment account;

e purpose - aloan for refinancing the Client's existing credit
obligations in the Bank and other banks, consumer credit,
car loan, housing loan and other types of purpose loans.

The Bank is obliged to offer the Client a service in RSD, except in the case
when the Client requests that the service be offered in the dinar equivalent of
a foreign currency, i.e., in a foreign currency.

7. Interest

The Bank, depending on the type of loan, applies a fixed or variable interest
rate to loans.

The Bank applies prescribed restrictions regarding the nominal and effective
interest rate.

Interest rate level and more detailed determination of the interest rate for an
individual type of credit service are listed in representative loan examples and
are available on the website and at the Bank's business premises.

In case the Bank intends to change fixed interest rate or a fixed element of a
variable interest rate is obliged to conclude an annex to the agreement with
the Client in writing. In case the Client does not agree, the Bank cannot
unilaterally change the interest rate, nor unilaterally terminate or cancel the
agreement.

Exceptionally, in case the amount of the fixed interest rate or the fixed element
of the variable interest rate is changed in favour of the Client, these changes
may be applied immediately and without concluding an annex to the
agreement. In such a case, the Bank will notify the Client before the changes
begin to be applied, notify him/her of the change in writing and deliver the
amended loan repayment plan.

The interest rate for overdrafts and credit cards is fixed.

The interest rate is expressed on an annual basis and is calculated using the
conformal or proportional method, which is regulated by the loan agreement.
The interest paid by the Client to the Bank is an integral part of the monthly
annuities determined by the Repayment Plan for a specific loan.

Depending on the type of loan, the bank calculates compound interest at the
agreed interest rate for the period from the loan disbursement to the loan
transfer for repayment. Interest is calculated monthly and at the moment the
loan is transferred for repayment, and can be attributed to the principal debt
or charged monthly, at the moment the loan is transferred for repayment or
according to the dynamics of principal repayment, in accordance with the
concluded loan agreement.

A variable interest rate is expressed through two elements: a reference
interest rate that is variable (EURIBOR and BELIBOR) and a margin rate that
is fixed.

For loans whose nominal interest rate is expressed through two elements
(reference rate and fixed margin), the Bank calculates interest according to
the value of the reference interest rate, the rate valid on the day defined by
the Bank's internal act, which is regulated by the loan agreement between the

ONLTK YCNOBM NOCNOBAHA BAHKE NMOLUTAHCKA LUTEAUOHULA AKLIMOHAPCKO APYLUTBO, BEOTPAR KOJU CE MPUMEHYJY Y KPEQUTHOM NOCNOBAHY CA ®U3UYKUM NIULIMMA
GENERAL TERMS AND CONDITIONS FOR RETAIL CREDIT OPERATIONS OF THE POSTAL SAVINGS BANK, JOINT STOCK COMPANY, BELGRADE



KamaTHa cTona 3a 403BOrbEHO MPeKopayetse 1 KpeauTHe kapTuue je uKcHa.

KamatHa cTona je uckasaHa Ha roguwmem HUBOY W oBpadyHasa ce
KOH(POPMHOM LU NPONOPLMOHANHOM METOLOM, LUTO CE PErymuLLe yroBOpoM
0 kpeauTy. Kamata kojy KopucHuk nnaha BaHLm cactaBHM je 4e0 MeCeuHnx
aHyuTeTa yTBpheHux [naHom oTnnare KOHKpeTHOr KpeauTa.

BaHKa, y 3aBUCHOCTY Of1 BPCTe KpeauTa, 3a Nepuof of NyluTarba KpeauTa y
Teyaj [0 NpeHoca KpeauTa y oTnnaty, obpayyHaBa MHTEpKanapHy kamary ro
YIOBOPEHOj kaMaTHoj cTonu. Kamarta ce obpayyHaBa MECEYHO M Y MOMEHTY
MpeHoca KpeauTa y OTNnaty, a MOXe Ce MpUNMcaTit raBHOM [yry Unu
HannahuBaTi MeceyHo, y TPEHyTKY NpeHoca KpeauTa y oTnraty uiv npema
AVHAMMUM OTMnaTe rMaBHULE, Y CKNagy Cca 3akibyYeHUM YroBOPOM O
KpeauTy.

lMpomeHrbMBa kamaTHa CTona ce u3paxasa Kpo3 ABa enemeHTa: peepeHTHy
kamatHy ctony koja je npomeHssusa (EURIBOR u BELIBOR) v cTony mapxe
Koja je thuKcHa.

Kop kpeauTa Kop Kojux je HOMWHaNHa kamaTHa cTona W3paxeHa Kpo3 ABa
enemeHTa (pedepeHTHy cTony u cukcHy Mapxy) baHka oBpauyH kamate
BpLLUM MpeMa BPeaHOCTW pediepeHTHE kaMmaTHE CTOMe Koja BaXu Ha AaH
nedVHMCaH WHTEPHUM akTom baHke, a WTO ce perynuiue YroBopoMm O
kpeauTy uamefy baxke n KopucHuka.

YcknafuBatbe kamaTHe CTone ca BUCWMHOM pedepeHTHe kamaTHe cTone
BaHka BpLUM NeproaMYHO Npema AMHaMNLM LeUHNCAHOj MHTEPHUM aKTOM
BbaHke (TpPOMECEYHO, LIECTOMECEYHO WNW HEKOM ApyroM  pouHowhy
pebepeHTHe KamaTHe CTOME), a LUTO CE PErynulle YroBOPOM O KpemuTy
n3mehy baHke n KopucHuka.

BaHka he 0 u3MeHn HoMMHanHe kamatHe ctone Kopuchuka obasectn npe
rnoyeTka teHe MpuUMeHe (npe nodyeTka nepuoga oTMnaTe, OJHOCHO
kopuwhetrba npeocTanor M3Hoca KpeauTta Mo TOj HOBOj CTOMM), OFHOCHO
Hajmare 15 faHa npe gocneha pate kpeauta no U3MeHEHOj kaMaTHOj CTOMM
y Cnyyajy kaga je M3MeHa kamaTHe cTone M3BplUeHa paan ycknahueara
beHe BUCWHE Ca OrpaHMyeruMa BPeOHOCTW KamaTHe CcTone koja Cy
nponucaHa ogpeabama 3akoHa.

Y obaBeluTery 0 U3MEHN HOMUHANHE kamaTHe ctone, baHka he HaBecTu
AaTyM Of KaAa Ce U3MeteHa CTona NpuMetbyje 1 Npukasatii HoBY BPEAHOCT
MPOMEHIBLUBOT enemeHTa (pediepeHTHe KamaTHe CTone, MHAEKC W Cfl.), Y3
nogatak o TOMe KOr AaHa je Ta BpegHocT ofjaBibeHa O CTpaHe
aAMUHUCTpaTOpa TOr eNeMeHTa, Kao 1 U3HOC (PUKCHOT eneMeHTa W YKyMHy
BMCWHY HOBE KamaTHe CTore.

Y3 obaBeluTetbe 0 M3MEHM HOMWHANHE kamaTHe cTone baHka y nucaHoj
dopmm focTaBrba KopucHUKy 1 U3MetseHu NnaH oTnnarte kpeaura, koju he
BaXMTW 4O HapeaHor ycknafhueakba.

YpegHom pocTaBom oObaBelTeta O MPOMEHW KamaTHe CToMe, HakoH
ycknafusatba ca BucuHom EURIBOR -a 1 BELIBOR -a, v nametseHOM nnaHy
oTnnare, cMaTpa ce Cnake UCTUX MUCaHUM MyTeM.

BaHka je ayxHa ga, Ha 3axTeB KopucHWKa, MMaH oTnnaTe Kpeauta yunHu
JOCTYNHMM KOpUCHUKY 3a CBe BpeMe Tpajatba YroBOPHOT OAHOCA, U To Ges
HakHage.

Ykonuko ce JaTyM 3akibyuera YroBopa O KpeauTypasnukyje og gatyma
nywTawa kpeauta y Teyvaj KopucHuky ce ypyyyjy criegehn JOKYMEHTU Koju
0byxBarajy pechepeHTHe BpeAHOCTYW Ha AaH peanu3aumje (MyLuTakba kpeauTta
y Tevaj):

e JepaH npuMepak NnaHa oTnnarte KpeauTa Ha AaH MyLiTama;

o [pernen o6aBe3Hux enemeHaTa yroBopa 0 KpeauTy.

Y cnyyajy a je edekTBHa kamaTHa cTona Makba Of YrOBOpEHE kamaTHe
cTone urM He MOXe Aa ce u3padvyHa, bavka he o Tome obaBecTuTi
KopucHuka n npyxuhe My objaluretse 300r Yera je edekTMBHa kamaTHa
CcTOna Makba.

Bank and the Client.

The Bank adjusts the interest rate to the reference interest rate periodically
according to the dynamics defined by the Bank's internal act (quarterly, six
months or some other maturity of the reference interest rate), which is
regulated by the loan agreement between the Bank and the Client.

The Bank will notify the Client of the change in the nominal interest rate before
its implementation begins (before the start of the repayment period, i.e., the
use of the remaining loan amount at that new rate), i.e., at least 15 days before
the loan instalment due at the changed interest rate in the case when the
change in the interest rate was made in order to align its level with the interest
rate limits prescribed by the provisions of the Law.

In the notification of the change in the nominal interest rate, the Bank will state
the date from which the changed rate is applied and display the new value of
the variable element (reference interest rate, index, etc.), along with
information on the date on which that value was published by the administrator
of that element, as well as the amount of the fixed element and the total
amount of the new interest rate.

Along with the notification of the change in the nominal interest rate, the Bank
shall also deliver to the Client in writing the amended loan repayment plan,
which will be valid until the next adjustment.

Proper delivery of the notice of interest rate change, after adjustment to the
EURIBOR and BELIBOR levels, and the amended repayment plan, is
considered to be sending it in writing.

The Bank is obliged, at the Client's request, to make the loan repayment plan
available to the Client for the entire duration of the contractual relationship,
free of charge.

In case the date of conclusion of the loan agreement differs from the date of
loan disbursement, the Client will be provided with the following documents,
which include reference values on the date of realization (loan disbursement)

e One copy of the loan repayment plan on the date of release;
e Overview of mandatory elements of a loan agreement.

In case the effective interest rate is lower than the contracted interest rate or
cannot be calculated, the Bank will notify the Client and provide an
explanation as to why the effective interest rate is lower.

In case the Client fails to settle his obligations by the due date, the Bank shall
calculate default interest on all due and outstanding obligations in accordance
with legal provisions. In case the agreed interest rate is higher than the default
interest rate, the calculation of default interest at the agreed interest rate shall
continue even after the Client becomes late. The calculation of default interest
shall be carried out using the proportional method.

In case the Client, as collateral for the loan, is obliged to make a designated
deposit and in case the deposit agreement stipulates interest on that deposit,
the Client has the right to apply the same interest calculation method to that
deposit that was applied to the calculation of interest on the amount of the
approved loan.

8. Costs borne by the Client

The costs that may arise in connection with the use of loan, overdraft and
credit cards, which are borne by the Client , depend on the type of loan:

e cost of access to the database of indebtedness of loan
participants,

e the cost of purchasing a blank bill of exchange;

e  costs related to loan security instruments: costs of insuring the
subject of the lien, costs of assessing the value of the subject of
the lien, cost of comprehensive insurance, cost of verifying the lien
statement, costs of registering the lien, costs of deleting the lien
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Y cnyvajy ga KopucHuk He uamupu cBoje obaBese O pOKY HMXOBE
[0CNenocTy, Ha cBe focnene, a HensmupeHe obaBese baHka obpavyHaBa
3aTe3Hy kamaTy Yy Cknmapy ca 3akoHckum ogpegbama. Y cnyvajy ga je
YroBOpeHa kamaTHa CTona ByLLa 0f CTONe 3aTe3He kamaTe, 0bpayyH 3aTesHe
kamarte no yroBOPEeHOj kKamaTHOj CTOMM Teye M HaKoH LUTO KopucHuk gocne y
poury. ObpauyH 3aTesHe kamaTte BpLUM CE MPUMEHOM MPONOPLMOHANHe
meToze.

Ao KopucHuk, Ha ume obesbefiera kpeguta, UMa oGaBedy nonararba
HaMeHCKOr 1eno3uTa 1 YKonvKo je YroBopoM O Aeno3uTy YroBopeHa kamata
Ha Taj AenoawuT, Taja KOpWCHWK WMa MpaBo Ha MPUMEHY WCTOr MeToAa
obpayyHa kamaTe Ha Taj AenoauT Koju je PUMEHseH U Ha 0BpauyH kamaTe Ha
W3HOC ofjoBpeHor KpeauTa.

8. TpowkoBy Koju napajy Ha TepeT KopucHuka

TpoLLKOBM KOjW MOTY HacTaTh y Be3n ca kopuiiherwem KpeanTa, [O3BOrbEHOT
npekopavera W KpeautHe kaptuue, a koju nagajy Ha TepeT KopucHuka
3aBuCe 0f} BPCTE KpeauTa:

e  Tpowak yBuaa y 0a3y nopataka O 3afy)KEHOCTU YYeCHWKA Y
KpeanTy

e TpOLUaK KymnoBMHEe MEeHNYHOT BnaHKkeTa;

e  TPOLWIKOBM MOBOAOM WHCTpymeHaTa obesbehewa kpeauta:
TPOLIKOBM OCUryparba NpenMeTa 3arnoxHOr npasa, TPOLUKOBY
npoLieHe BPeJHOCT NPeAMeTa 3anoXHOr npasa, TPOLaK Kacko
ocurypatba, TpOLaKk OBEpe 3anoXHe W3jaBe, TPOLLKOBM ynmca
3a0KHOr NpaBa, TPOLLKOBM Bpucatba 3anokHOr Mpasa (TPOLLKOBM
y Be3u ca NpegmeToM 3anoXHOr MpaBa, Tpolak oBepe
rpafjeBuHCKE [103BOME, TPOWKOBM nNpubaBrbara M3BoAa U3
Ha[NeXHOr perucTpa 3anoXHor npaea, TPOLaK OBEpe M3jaBe-
carnacHOCTV CyMpyXHUKa Ha yCrocTaBrbatbe XUMoTeke, TpoLuak
OBepe u3jaBe KOjoM 3arorogasal, npuctaje ga baHka ynuwe
3a0KHO NPaBo Y perucTap 3arnore, TPOLLaK yBepeta 0 nnaharby
| ocnoBahatby nopesa Ha UIMOBWHY 1 Ap);

e  TPOWKOBM MOBOAOM E€BEHTyanHe 3aMeHe MHCTpyMeHaTa
0be3befetba. TpOLLIKOBM 3aMeHe WHCTpymeHaTa o6esbefjersa,
kojy nagajy Ha TepeT KopucHuka, 3aBuce of Tora Koju ce
MHCTPyMeHT o6e3beferba Merwa W Koju je moHyhieH kao HOBO
obesbehete 1 koju je op cTpaHe BaHke npuxsaheH kao HOBM
VHCTPYMEHT 06e30eferba (TPOLIKOBN aHeKkcuparsa, TPOLUKOBM
yBuaa y 6asy nogataka o 3afyeHOCTH KOPUCHMKA, NPOBM3Mja Ha
“Me HakHaze 3a obpapy 3axTeBa 3a ocurypawe kog HKOCK-a y
BucuHmM kojy ytean HKOCK, TpolukoBu npubaerarma yBepeta,
noTBpaa, [03BOMA M peLliewa HaAMeXHUX OpraHa, TPOLUKOBU
Bpucarba noctojeher 3anoxHor npaea, TPOLUKOBW OBepe HOBe
3aNokHe U3jaBe, TPOLUKOBM yMMCa HOBOr 3aNoXHOr Mpasa-
XWMOTEKe, TPOLIKOBM MNpPOLEHe BPEAHOCTW HOBOT NpeameTa
3anoXHor npasa (HEMOKPETHOCTM), TPOLLKOBW OCUrypara HOBOT
npeameTa 3arnoxHor npasa u ap.);

e  jedHOKpaTHA HakHaga 3a obpady KpeauTHOr 3axTeBa OAHOCHO
[03BOILEHOT NpeKopayeksa,

e MpoBM3Mja 3a aAMWHUCTPUpPatLe Kpeauta (y ancomyTHOM Wnw
MPOLIEHTYaNHOM W3HOCY),

e HakHaja 3a W3[aBatbe U YnaHapuHa Kof KpeauTHe kapTuue,

e  HakHage 3a oOpapmy 3axTeBa 3a ocurypawe KpeauTta Kof
HauwoHanHe kopnopauuje 3a ocurypawe ctambeHux kpeauta (y
parbem TekcTy: HKOCK), HakHaaa Ha uMe npemuje ocuryparba Kog,
HKOCK-a v gp, y cknagy ca yroBopom,

e  TpowWak peructpaumje ctambeHor kpeauTa 3a HepesuaeHTe Kog
HBC,

e [Ipyr TPOLLKOBW, HakHaze, NPOBU3uje U CI.

BpcTe u BuCKHa HakHaga geduHucaHe cy TapudoM HakHada, a yTapheHe
cy yroopoM. BucuHa HakHage 3a 06pagy KpeauTHOr 3axTeBa, Kao W BUCHHA

(costs related to the subject of the lien, cost of verifying the building
permit, costs of obtaining an extract from the competent lien
register, cost of verifying the spouse's statement of consent to
establishing a mortgage, cost of verifying the statement by which
the pledgor agrees to the Bank registering the lien in the lien
register, cost of a certificate of payment/exemption from property
tax, etc.);

e  costs related to the possible replacement of security instruments.
The costs of replacing security instruments, which are borne by the
Client, depend on which security instrument is being changed and
which is offered as new security and which is accepted by the Bank
as a new security instrument (annexation costs, costs of accessing
the Client's debt database, commission for processing the
application for insurance with the NKOSK in the amount
determined by the NKOSK, costs of obtaining certificates,
confirmations, permits and decisions of the competent authorities,
costs of deleting the existing lien, costs of verifying the new lien
statement, costs of registering a new lien - mortgage, costs of
assessing the value of the new subject of lien (real estate), costs
of insuring the new subject of lien, etc.);

e one-time fee for processing a credit application or permitted
overdraft,

e |oan administration fee (in absolute or percentage amount) ,

e  credit card issuance and membership fees,

o fees for processing requests for loan insurance with the National
Housing Loan Insurance Corporation (hereinafter: NKOSK), fees
for insurance premiums with NKOSK, etc., in accordance with the
agreement,

o housing loan registration fee for non-residents with the NBS,

e other costs, fees, commissions, etc.

The types and amounts of fees are defined in the Fee Schedule and are
determined by agreement. The amount of the fee for processing a loan
application, as well as the amount of the commission for administering the
loan, are determined according to the average amount of actual costs for a
specific type of loan.

The Bank calculates and charges fees for services provided to Clients. Fees,
costs and commissions may be fixed and variable.

The amount of fees, the method and deadlines for collecting fees are
determined by the agreement with the Client in accordance with the Bank's
Fee Schedule.

In case of changes and amendments to fees and other costs for credit cards,
the Bank is obliged to submit a proposal for changes and amendments to the
framework agreement to the Client two months before the proposed start of
implementation. In case the Client does not agree with the proposed changes,
he/she may terminate the framework agreement without additional costs.

In case the Client fails to submit an assessment of the value of the real
estate/collateral, or an insurance policy for the real estate/collateral or life, in
accordance with the contractual provisions, the Bank will obtain the same
independently, and collect the costs incurred based on all available funds that
the Client or joint and several debtors have in the accounts with the Bank.

The costs of sending reminders that the Bank delivers to the Client and
possibly to other persons who guarantee the proper repayment of the loan, as
well as all other costs arising from the exercise of the Bank's rights under this
agreement, in case of improper settlement of obligations, shall be borne by
the Client.
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npoBu3vje 3a aaMUHUCTPUParLe KpeauTa, YTBPRyjy ce Mpema NpoceyHoM
M3HOCY CTBApHMX TPOLLKOBA 3a ofpefneHy BpCTy KpeauTa.

baHka ofpayyHaBa ¥ Hannahyje HakHage 3a Yycnyre W3BpLUeHe
KopucHuumMma. HakHage, TPOLKOBWM M NpoBuanje Mory Gutu cukcHe w
NPOMEHIbMBE.

BucuHa HakHapa, HauMH 1 POKOBM HamnaTa HakHaga yTephyjy ce yroBopom
ca KopwcHukom y cknagy ca Tapudom HakHaga ycnyra baHke.

Y cnyyajy n3meHe W [OMyHE HakHaga M Apyrux TPOLIKOBA KOA KPEAUTHMX
kapTuua, banka je y 0basesu fa npenior 3MeHa 1 JonyHa OKBUPHOT yroBopa
poctaBu KopucHuky ABa Mecela npe MpeanoXeHor novetka npumeHe.
Ykonuko KOpuCHWK Huje carnacaH ca NpeanoroM M3MeHa, Moxe packuHyTi
OKBUPHK yroBop Ges oAaTHUX TPOLLIKOBA.

Y cnyyaly [pa KopuCHMK He  [OCTaBM  MPOLEHy  BPEAHOCTU
HemokpeTHocTW/MpeaMeTa  3anore,  OAHOCHO — MONUCY  OCUryparba
HenoKkpeTHOCTW npeaMeTa 3anore WM XUBOTA, Y CKMagy ca YroBOPHUM
oppenbama, batka he ucte npubaBuUTM camocTanHo, a TPOLIKOBE HacTane
10 TOM OCHOBY HannaTUTy! 3 CBUX PacrioNoXmBMX cpeacTasa koje KopucHuk
WNM CONWAAPHN BY)XHUK Ma Ha padyHuMa y BaHup.

TpoLLKoBY Cnakba onomeHa koje baHka gocTasrba KopUCHUKY U eBeHTyanHo
APYTVM NUUMMa Koja TrapaHTyjy ypenHy oTnnaTy Kpeauta kao v CBW Apyru
TPOLLKOBM MPOWCTEKNM W3 OCTBapuBarba npaea BaHke M3 oBor yroBopa, y
cnyyajy HeypeaHor nsMupetba 06aBesa, nagajy Ha TepeT KopucHuka.

9. KpeauTHa kaptuua
9.1. U3dasame u peusdasare kpedumHe Kapmuye

KpeauTHa kapTuLa Baxm O MCTEKka MeceLa 1 roauHe Koju cy Ha KapTuum
Ha3HaueHn. KpeauTHy kapTuLly, Ymjn je pok Baxerba uctekaotpeba npecehn
Nno BepTUKanu npeko MarHeTHe nucTe U vuna.

Tpuaecet (30) paHa npe uUCTeka poka Baxera kpeauTHe kaptuue baHka he,
6e3 nocebHor 3axTeBa KopucHuka, 13gatu HOBY KpeauTHY KapTuLy Ha Kojoj
fe BUTK HasHaYeH HOBM POK BaXeHsa-

[vckpeLumoHo npaso baHke je fa He pensaa KpeauTHY kapTuly, a Aa A03BONMW
KopucHWKy 4a Bplum OTNNaTy octaTka fyra Ha HauuH npensuieH YroBopom
0 KPeANTHO] kKapTuLM.

O pewsgatoj wnu Hepen3paToj KpeowTHoj kapTuun, baHka obaselwTaBa
KopucHuka nucaHum nyTem Ha HaunH npefsuhen y Taukn 20. oBux OnwTmx
ycnosa.

baHka 3agpxaBa npaBo fa npe peusfaBarba kapTuue nssplum yeug y basy
nogataka o 3afyXeHOCTW KOpUCHMKa, a koju he GuTu HannaheH y cknapy ca
Tapudom HakHaga.

Ha saxtes KopucHuka, baHka moxe w3patv Hajpuwe 2 (OBe) popatHe
KapTHLie NCTOBPEMEHO.

[lonatHa kapTuua ce Moxe W3AaTi NyHONETHOM (hU3MYKOM nuLly, AoMahem
ApXaBrbaHuHy Koje noceayje AEHTUDUKALMOHN JOKYMEHT, a Koje 0BnacTy
KopuCHMK OCHOBHE KapTuLie.

CBe TpoLUKOBE KOjU HacTaHy y nocTynky fobujawa nogataka u3 base
nogaraka 0 3aflyeHOCTI KOPUCHUKAaCcHOCK NogHocunal 3axTesa, 6e3 obavpa
Aa nn je 3axteB ofobpeH unu oabujeH. banka obaselwTasa KopucHuka o
CBOjoj 0AnyLyM No 3axTeBy 6urno Aa je uctm ogobpeH nnu oabujeH.

KpeautHa kapTuua je BnacHUWTBO BaHke M Ha eH 3axTeB Mopa 6uTh
BpaheHa. KpeauTHa kapTiLa rnack Ha KopucHuka 1 Huje NpeHocuBa Ha apyro
nue.

9. Credit card
9.1. Issuance and reissuance of a credit card

The credit card is valid until the expiration of the month and year indicated on
the card. An expired credit card should be cut vertically across the magnetic
strip and chip.

Thirty (30) days before the expiration date of the credit card, the Bank will,
without a special request from the Client, issue a new credit card with a new
expiration date.

The Bank has the discretion not to reissue the credit card and to allow the
Client to repay the remaining debt in the manner provided for in the Credit
Card Agreement.

The Bank shall notify the Client in writing about a reissued or non-reissued
credit card, in the manner provided for in point 20 of these General Terms and
Conditions.

The Bank reserves the right to inspect the Client's debt database before
reissuing the card, which will be charged in accordance with the Fee
Schedule.

At the Client's request, the Bank may issue a maximum of 2 (two) additional
cards simultaneously.

An additional card may be issued to an adult natural person, a domestic citizen
who possesses an identification document, and who is authorized by the
Client of the primary card.

All costs incurred in the process of obtaining data from the Client
Indebtedness Database shall be borne by the applicant, regardless of whether
the request is approved or rejected. The Bank shall notify the Client of its
decision on the request, whether it is approved or rejected.

The credit card is the property of the Bank and must be returned upon its
request. The credit card is issued to the Client and is not transferable to
another person.

9.2. How to use a credit card

The Client disposes of funds from the credit card account by using a credit
card, by initiating transactions at the point of sale (at a POS device, online or
ATM) and verifying with a PIN, or by signing the confirmation of the transaction
(slip) or by providing data on the card number, CVV2/ CVC2/KVK , one-time
password as part of the Visa Secure/Mastercard Identity Check service.

Giving consent to carry out the above transactions when using a credit card
may vary depending on the device or place where it is used:

e  byinserting a credit card into an ATM and entering a PIN ,

e  byreading the card in a POS terminal or other similar device at the
point of sale/payment and, depending on the type of device , by
entering the PIN or signing the slip,

e by entering and/or providing personalized card security elements
(card type, card number, card expiration date, CVV2/CVC2/KVK,
etc.) when paying at online points of sale, through catalogue or
telephone sales; in the case of providing/delivering this data by the
Client, any transaction initiated based on the provided data is
considered approved by the Client.

9.3. Credit card security measures

In order to use the credit card safely, the Client undertakes to protect the card
and the confidentiality of the PIN from unauthorized access, theft and
improper use, and is particularly obliged to adhere to the following security
measures:
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9.2. HayuH kopuwhera kpedumHe kapmuuye

Pacnonarare cpeacTsuma ca KpeauTHOr padyHa kapTule KopucHuk BpLum
kopuwhereM KpeauTHe KapTuue M TO WHWLMparbeM TpaHcakuuja Ha
npogajHom mecty (Ha TOC ypehajy, uHTepHeTy wunu GaHkomarty) w
Bepudmkaumjom TAH-om, 0AHOCHO NOTMCOM MOTBPAE O M3BPLUEHO]
TpaHcakumju  (cnun)  wnu  gaeakem nopataka o  6pojy  kapTuue,
CVV2/CVC2/KBK, jemHokpaTHOj noawHkn y oksupy ycnyre Visa
Secure/Mastercard Identity Check.

[laBarbe carmacHoOCTX 3a M3BpLUABaH€ Hanpes HaBedeHWX TpaHcakuuja
kopuwherem KpeauTHe KapTuLe Moxe BUTW pasnuuuTo y 3aBMCHOCTM Of
ypefjaja 04HOCHO MecTa rae ce 1UcTa KopUCTy:

e  YHOCOM KpeauTHe kaptuue y 6aHkomat u yHocom MH-a,

e ouuTaBarem kaptuue y NMOC TepmuHany wnm Apyrom CAMYHOM
ypehajy Ha npogajHoM/ MCMNaTHOM MECTY U Y 3aBUCHOCTW 0f
BpcTe ypehaja yHocom MAH-a unu notnncom cnmna,

e  YHOCOM WMWnW [aBatkbeM MEepCOHanM3oBaHUX —CUNYPHOCHMX
ernemeHara kapTuue (BpcTta kapTuue, 6poj kapTuue, pok Baxera
kaptuue, CVV2/CVC2/KBK u pap.) npunvkom nnahawa Ha
WHTEPHET NpofAajHMM  MecTUMa, nyTem KaTarowke —wunu
TenedoHCKe NpoAaje; y Cnyyajy AaBatba/AocTaBe 0BMX NofaTaka
of cTpaHe KopucHuka, caka TpaHCakLpja HULMpaHa Ha OCHOBY
[ATVX MojaTtaka cmatpa ce ofobpeHom o cTpaHe Kopuchuka.

9.3. Mepe 3awmume kpedumHe kapmuue

Y umnrby 6e3beaHor kopuwhera kpeautHe kapTuue, KopucHuk ce obasesyje
Aa Jyea kaptuuy v TajHocT MWH-a o HeosnawheHor npuctyna, kpahe u
HenpasunHe ynotpebe, a NocebHo je dyxaH Aa ce npugpxasa cnegehux
CUTYPHOCHIX Mepa:

e  [a MPUNUKOM Npujema kapTuLie MpoBEpH HheHY UCMIPaBHOCT W Ta4HOCT
rnogataka Ha kapTuuy v NoTNuLLe KapTuLy;

®  [la 4yBa KapTuLYy W y CBAKOM TPEHYTKY 3Ha rAie Ce OHa Hanasm;

e [IMH 6poj Tpeba MemopucaTyt 1 ApXaTv OABOJEHO Of KapTULE;

e [IMH 6poj ce Mopa YyBaTHl Y TAJHOCTU U HE CME CE OTKPUBATU ApYroM
iy,

e npunukom yHoca MWH-a Ha 6aHkomaty unm MOC TepmuHany Tpeba
cayyBaTV NPMBATHOCT;

®  IM4HM NOAALM M MofauM O KapTULM He CMejy Ce opgasaTi ApyriM
nvMuMMa nocpeacTBoM TenedoHa, e-Mauna u ci.;

®  [la He OCTaB/ba KapTWLy HA BUAMLWUBOM MM HesawwTuheHoM MecTy,
HUTW Ha MECTY Ha KOjeM je [JOCTYMHa ApYriuM nuumuma (pagHo MecTo,
ayTou cn.);

®  KapTuUa Cce He CMe [aBaTy [APYroM NULY Ha KopuLhere;

®  yBeK MPOBEPUTM W3HOC HA pauyHy (ClMMy) Mpe Hero LITO Ce MCTW
notnuwwe wu/iunu yHece MVH 1 ogobpu TpaHcakuwja;

e npurvkoMm nnahawa padyHa kaptuuy He Tpeba octaerbati 6es
Haf3opa W yBek NMpOBEPWUTM Aa N je HakoH M3BpLUeHOr nnahatba
kapTuua BpaheHa Hasag KopucHuky;

®  He 03BONUTY aKLeNTaHTY-TProBLly Aa HOCK KapTuLYy BaH BUGHOT Norba
KopucHuka;

e [la 4yyBa CBe pauyyHe (CMNOBE) paau KOHTpore Kojy he u3BpLmMTi No
nobujarby M3soga og baHke.

KopucHuk je ayxaH ga 6e3 ognarawa npujasi KoHTakT ueHTpy banke (011
20 20 292) rybutak unu kpafy KapTuue, CBaKy eBEHTyarHy TpaHcakuujy
13BpLLEHY HeoBnalwheHum kopuwwherwem kapTule, OOHOCHO nopjaTtaka ca
kapTuue u Aa oa banke 3axTesa 6rokagy garbe ynotpebe kapTuue.

Kopuchuk ce ynyhyje pfa kpafy kapTuue v HeosnawheHo Kopuwhewe
KapTuLEe NpujaBu HaaNEXHOM opraHy (TyxunawTso, MYN).

e upon receiving the card, check its correctness and the accuracy of the
data on the card and sign the card;

e tokeep the card and know where it is at all times;
e PIN number should be memorized and kept separate from the card;

e PIN number must be kept secret and must not be revealed to another
person;

e when entering a PIN at an ATM or POS terminal, privacy must be
maintained;

e  personal data and card information must not be disclosed to other
persons by telephone, e-mail, etc.;

e not to leave the card in a visible or unprotected place, nor in a place
where it is accessible to other persons (workplace, car, etc.);

e The card may not be given to another person for use;

e always check the amount on the account (slip) before signing it and/or
entering the PIN and approving the transaction;

e when paying bills, the card should not be left unattended and always
check whether the card has been returned to the Client after payment
has been made;

e notallow the merchant to carry the card out of the Client's field of vision;

o  tokeep all receipts (slips) for the purpose of control which will be carried
out upon receipt of the Statement from the Bank.

The Client is obliged to immediately report to the Bank's Contact Center (011
20 20 292) the loss or theft of the card, any possible transaction carried out
through unauthorized use of the card, or card data, and to request the Bank
to block further use of the card.

The Client is advised to report card theft and unauthorized use of the card to
the competent authority (Prosecutor's Office, Ministry of Internal Affairs).

The Bank is obliged to enable the Client to make a report at any time,
otherwise the Client shall not bear the consequences of unauthorized use,
unless the Client himself committed the abuse.

9.4. Credit card digitization
9.4.1. Adding a card to a digital wallet

The Client independently decides and contracts the Digital Wallet service with
the Digital Wallet Service Provider. By contracting the Digital Wallet service,
the Client may, in the manner determined by the Digital Wallet Service
Provider, add a valid Card to the Digital Wallet in the form of a Digitized Card,
and it may be used as a payment instrument to initiate and execute payment
transactions at an ATM, acceptance device or remotely where this form of
payment is possible. The Bank is not a party to that contractual relationship
nor does it assume or may assume rights or obligations under that agreement
and is not responsible for the availability or functioning of that service.

9.4.2. Using a digitized card

The Client can use the Digitized Card as a payment instrument to initiate
payment transactions at an acceptance device or remotely where it is possible
to use this form of payment instrument. The terms and conditions of use of
the Digital Wallet service are regulated between the Client and the Service
Provider. The Client authorizes, i.e., gives consent to execute a payment
transaction initiated using the Digitized Card via Personalized security
elements stored in the Service Provider's Digital Wallet. For payment
transactions executed with the Digitized Card, fees are charged in the same
manner as if the transaction was initiated with the Card based on which the
Digitized Card was generated.

In case the Client has multiple digitized cards in the same digital wallet, the
Client determines the order of the Digitized Cards for initiating payment
transactions according to the rules set by the Digital Wallet Service Provider
in accordance with the contract concluded with the Client.

9.4.3 Card replacement and issuance of a new card

In case, for any reason, the Bank replaces the Card of the Client based on
which the Client created the Digitized Card in the Digital Wallet (e.g., if the
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baHka je AyxHa ga omoryhn KopucHWKy Oa y CBakoM TPeHyTKy M3BpLUM
npujasy, y npoTuBHomM KopucHuk He cHocu nocneguue HeosnawheHe
ynotpebe, ociM aKo je CaMm W3BpLUMO 3noynoTpeby.

9.4. lJuzumanusayuja kpedumHe kapmuuye
9.4.1. fodasar-e kapmuuye y QuaumasnHu HO8YaHUK

KopucHuk camocTanHo oanyyyje v yrosapa ycnyry iurutanHor HoB4aHmka ca
lpyxaoLem ycnyre auruTanHor HoBYaHuka. Yrosaparem ycnyre urutantm
HOBYaHWK, KopucHWK MOXe, Ha HauuH koju oppean [llpyxanaly ycnyre
AVTNTanHor HoBYaHMKa, JoAatn Baxehy Kaptuuy y [uritanHn HoBYaHMK y
0bnuky Aurutann3oBaHe kapTule, Te Ce Kao MNaTHU MHCTPYMEHT MOXe
KOPUCTUATM 3@ MHWLMPakbE W N3BPLUEH-E NAaTHUX TPaHcakLymja Ha BaHkomary,
npuxsaTHOM ypehajy Unn Ha JarsuHy rae je moryhe KOpuCTUTH 0Baj 06MuK
nnahara. baHka Huje cTpaHa y TOM YroBOPHOM OAHOCY HUTK MPey3numa 1nm
MOXe Mpey3eTu npasa unn obasese Mo TOM YroBOpy U HWje OAroBOpHa 3a
AOCTYMHOCT NN HAYMH (PYHKLIMOHNCarbE Te Yeryre.

9.4.2. Kopuwhere duzumanu3osaHe kapmuue

[Ourvtanu3oBaHy Kkaptuly KopucHuk MOXe KOPUCTUTM Kao MnaTHu
VHCTPYMEHT 3a MHULMpatbe NNaTHUX TpaHCcakuwja Ha mpuxBaTHOM ypefajy
UMW Ha jarbuHy rae je moryhe KopucTUTM 0Baj 06MMK NNATHOT MHCTPYMEHTA.
YcrnoBu 1 HauvH Kopuwwhetba ycnyre JUruTanHor HoBYaHWKa perynuily ce
namefy KopucHuka u Mpyxaoua ycnyre. KopucHuk ayTopuayje, 0GHOCHO Aaje
carnacHocT 3a U3BpLUEHE NMNaTHe TpaHCaKuuje MHULMpaHe KopulihereMm
[JvrvtanusoBaHe kapTuue nytem  [1epcoHanM3oBaHMX — CUTYPHOCHWX
enemeHata cayyBaHux y [urutanHom HoBuaHuky [pyxaoua ycnyre. 3a
nnatHe TpaHcakuwje u3BpleHe [urnTanu3oBaHOM KapTWLOM, Hannata
HakHaa Ce BpWW Ha WUCTW HauMH Kao Aa je TpaHCaKuwja MHWumMpaHa
KapTuuom Ha OCHOBY Koje je reHepucaHa urntannsoBaHa kaptuua.

Axo KopuCHMK MMa BuLe OUrUTann30BaHNX kapTuua y UCTOM OUrUTanHOM
HOBYaHMKY, KOPUCHUK oapefyje pepocnen [AurvTanu3oBaHuWx kapTuua 3a
VHULUMpatbe MMaTHWX TpaHCakuuja npema npaBunuMa koja nocTaerba
lMpyxanay ycnyre [OWrMTanHOr HOBYaHMKAa Yy CKMagy Cca  YroBOpPOM
3aKrbyyeHnm ca KopucHukom.

9.4.3 3ameHa kapmuue u uzdasare Hoge Kapmuuye

Ykonvko BaHka 13 6uno kor pasnora 3amenu Kaptuuy KopucHuky Ha OCHOBY
koje je KopucHuk kpeupao [urutanusoBaHy KapTuuy y [ururanHom
HOBYaHWKY (HMP. aKo je NpeTXoAHOj KapTuum nctekao pok Baxera, unn je
KapTuua 3amereHa u3 gpyrurx pasnora), KopucHuk je fyxaH fa peructpyje
HOBY KapTuuy y [urutanHoM HOBYaHMKY, YKONMWKO XenWn fa HacTaBu Aa
kopucTi oBy ycnyry. Ako 13 6uno kor pasnora gofje 4o packuga yrosopa Ha
ocHoBy kojer je baHka KopucHuky wspgana KapTuuy Ha ocHoBy koje je
reHepucaHa [urutannsoBaHa kaptuua wnv Badka w3 Guno kor pasnora
yckpatu npaeo kopuwheta KapTuue (6riokvpa kapTuuy), MCTOBPEMEHO
npecTaje npaso kopulwhera [ururanu3osane kapTuLe.

Bpucarse urntanusosaqe kapTuue u3 urutanHor HoB4aHWKka He yTuye Ha
moryhHocT kopuwhewa KapTuue Ha 0CHOBY Koje je reHepucaHa ubpucaHa
[urutanusoBaHa kapTuLa W ako HakoH Tora KOpWUCHMK MOHOBO Xenu fa
KOpUCTW CBOjy KapTWly kao [urutanuaoBaHy KapTully, MOXe je MOHOBO
perucTpoBaTth y [IUrutanHom HOBYaHMKY.

Bpucare [inrutanusosare kaptuue 13 [iurutanHor HoBYaHuka He ocrobaha
KopucHuka obaBese ga usmupum cee obaBese HacTane kopuiiherwem Te
[urtanusoBaHe kapTuue npe Gpucara.

9.44. [lpecmaHak unu oO2paHuyee npasa Ha Kopuwhewe
Jfuzumanu3oeaHe kapmuye

BaHka uma npaso Aa y 61no kom TpeHyTKy oHemoryhu foaasare Kaptuue y
[vrvuTtanHn  HoBYaHWK W/MMKM  TpajHO MMM MpUBpEMEHO  Kopuwhetse
[vrutanuaoBaHe kapTuLE aKo je UCTyHeH Hekn of cneaehux ycnosa:
e aKo MocToju CyMmwa fa HeosnawheHo nuue nokylwasa Aa aoga
kapTuuy y [urntanHu HoBYaHuK;
e YKONWKO y Mpouecy AoAaBara KapTuue y [urutantu HoBYaHuK,
Baxka fofe fo uHdopmaumje ga je Mobunhu ypehaj Ha koju ce
Kaptuua gopaje, narybroeH unm ykpage;
e ykonuko baHka oHemoryhn popasawe Te Bpcte Kaptuue y
[urvTantn HoByaHuk Unu bakka BuLe He JO3BOIbaBa [AOAABaHE
kapTuue y [urutanHu HoBYaHWK NpyxaoLa ycnyra;

previous Card has expired, or the Card has been replaced for other reasons),
the Client is obliged to register a new card in the Digital Wallet, if he/she
wishes to continue using this service. In case, for any reason, the agreement
based on which the Bank issued the Card to the Client based on which the
Digitized Card was generated is terminated or the Bank for any reason denies
the right to use the Card (blocks the card), the right to use the Digitized Card
shall cease at the same time.

Deleting a Digitized Card from the Digital Wallet does not affect the ability to
use the Card on the basis of which the deleted Digitized Card was generated,
and in case the Client subsequently wishes to use their card as a Digitized
Card again, they can re-register it in the Digital Wallet.

Deleting a Digitized Card from the Digital Wallet does not release the Client
from the obligation to settle all obligations arising from the use of that Digitized
Card prior to deletion.

9.4.4. Termination or restriction of the right to use the Digitized Card

The Bank has the right to disable the addition of the Card to the Digital Wallet
and/or the permanent or temporary use of the Digitized Card at any time if any
of the following conditions are met:

o there is a suspicion that an unauthorized person is trying to add a
card to the Digital Wallet;

e during the process of adding the Card to the Digital Wallet, the
Bank receives information that the Mobile Device to which the Card
is being added is lost or stolen;

o the Bank disables the addition of that type of Card to the Digital
Wallet or the Bank no longer allows the addition of a card to the
service provider's Digital Wallet;

o there is suspicion of unauthorized use of the Card and/or Digitized
Card, or use of the Cards with fraudulent intent;

e in case of blocking or expiration of the Card on the basis of which
the Digitized Card was created;

e  atthe request of the Client.

Blocking the Card, i.e., disabling its use by the Bank, also applies to the
Digitized Card, which was created based on the Card. Blocking the Digitized
Card does not necessarily result in blocking the Card on the basis of which
the Digitized Card was created.

In case the Digital Wallet Service Provider prevents the Client from adding
and using the Bank's Digitized Card for any reason, the Client may contact
the Service Provider. The Bank has no ability or obligation to influence the
Service Provider regarding the availability of the Digital Wallet service for the
Client.

9.4.5. Security

For security reasons, in case of adding a Card to the Digital Wallet on the
Mobile Device, the Client is obliged to handle the Mobile Device with due care
and to take reasonable measures to protect and preserve the confidentiality
of the personalized security elements stored in the Digital Wallet.

The obligations regarding the handling of the Card assumed by the Client
under the Framework Agreement with the Bank relate to the personalized
security elements stored in the form of the Digitized Card in the Digital Wallet.

For security reasons, the Client undertakes:

e not to add their cards to the Digital Wallet located on another
Client's Mobile Device;

e not to use security settings (password, secret number, default
pattern, etc.) on the Mobile Device to which he/she has added or
plans to add the Bank's Digitized Card, to access (unlock) the
mobile device in a way that other persons can guess or connect
them to the Client;

e not to make available to other persons the selected security
settings (password, secret number, default pattern) for accessing
(unlocking) the Mobile Device on which the Digitized Bank Card
has been added or is planned to be added;

e not to allow other persons to access the Mobile Device by storing
their biometric data (fingerprint, facial scan, etc.),
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e  VKONMKO MOCTOjW CyMHa Ha HeosnawheHo Kopuwhewe KapTuue
wivnn urutannsosaxe kapTuue, oaHocHo kopuherse Kaptuua
Cca HamMepom npeBape;

ey cnyyajy 6nokupara unu ucteka KapTuue Ha OCHOBY Koje je
kpevpaHa JurntanusoBaHa kapTua;

e  Ha 3axteB KopucHuka.

Briokmparbe KapTuue, ogHOCHO oHemoryhasawe Kopulihewa of CTpaHe
BaHke, Baxw v 3a [urutanusosaHy kapTuuy, Koja je kKpeupaHa Ha OCHOBY
Kaptuue. Brokuparwe [urutanusosaHe kapTuue He Mopa fa pesyntupa
Brokuparbem KapTuue Ha OCHOBY koje je KpeupaHa [urutanusoBaHa
KapTuua.

Ako lMpyxana, ycnyre aurutanHor HoB4aHuka 13 6uno kor pasnora crnpeyu
KopucHuka ga pogaje v kopuctn urutannsosaHy kapTtuly banke, KopucHuk
Mose koHTakTupaTu Mpyxaoua ycnyre. baHka Hema moryhHoCT HUTV 06aBe3y
Aa ytnde Ha lMpyxaoua ycnyre y nornegy [OCTYNHOCTW yenyre [urutanHor
HOBYaHMKa 3a KopucHuka.

9.4.5. CueypHocm

W3 6e3benHocHux pasnora, y cnyvajy popmasaka Kaptuue y Ourvtantm
HoBYaHMK Ha MobunHom ypehajy, KopucHuk je y obaBean pa ca LyxHOM
naxmwoM noctyna ca Mobunium ypehajem 1 ga npegysme pasymHe mepe
3alTUTE W O4yBakba MOBEPILUBOCTA MEPCOHANN30BAHMX  CUTYPHOCHUX
enemeHaTa yCcKnaguwWwTeHnx y [IurnTanHoM HOBYaHMKY.

ObaBese y nornedy HaumHa pykoBatba KapTuuom koje je Kopuchuk npeyseo
OkBupHUM yroBopoM ca baHKkoM ofjHOCe Ce Ha W Ha MepcoHanu3oBaHe
CUIYPHOCHE eneMeHTe ycknaauwTeHe y 0bnuky [iurutann3osaHe kapTuue y
[vruTanHom HoBYaHMKY.

3 Ge3benHocHNx pasnora, Kopuchuk ce obaBesyje aa:

e Hehe pogasatn cBoje kapTuue y JuruTanHn HOBYaHWK KOju Cce
Hanaan Ha MobunHom ypeRajy fpyror KOpUCHUKa;

e Ha MobunHom ypeRajy Ha koju je [ogao unu nnawvpa fa foga
[urutanusosaHy kaptuuy BaHke, Hehe kopuctuTn BesbegHocHa
rnogeluasara (No3nHka, TajHn Bpoj, mogpasymesaHu obpasal,
UTA.) 3a NpUCTYN (OTKIbYy4aBare) MOBUNHOT ypefaja Ha HauvH aa
VX [ipyra nuua mMory noroanTy Unu noeesatn ca KopucHukom;

e Hefle JpyrUM  nuUMMa  YYWHWTM  BOCTYMHWM  u3abpaHa
OesbegHocHa — mogelwaBaka  (MO3vHKa,  TajHM  ©poj,
noppa3ymeBaHu obpasal) 3a npucTyn (0Tkrby4aBarbe) MobunHor
ypefaja Ha Kkojem je popata wnu nnaHvpa Aa ce pgofa
[ururanusoBaHa baHkapcka kapTuua;

e Hehe 03BONUTH ApyruM NuLMMa fa npuctyne MobunHom ypeRajy
Tako Wwro he yyBaTh cBOje OromeTpumjcke nogatke (oTUCak npcTa,
CKeHupatbe nuua, UTa.),

ey cnyyajy cymwe fa cy besbenHocHa mopellaBatba (MO3NHKA,
TajHm 6poj, noppa3ymesanm obpasal, Tg.) 3a npuctyn MobunHom
ypehajy koju uma gopaty [urutanusoBaHy KapTuuy wnn ce
nnaHupa JofaBake, no3Hata Apyruma, baHka he nx 3ameHnTy
0e3 ognaratba.

lMnaTHe TpaHcakuuje nokpeHyTe [uruTtann3oBaHOM kapTuuoM cmatpahe ce
Aa je u3spLumo KopucHuk, ocum ako je KopucHuk npeTxogHo npujasuo baHum
kpafly, rybutak wumu 3noynotpeby MobunHor ypehaja wnm HeroBux
MepcoHanuaosanux 6e3beaHocHx enemeHata. Mog ogrosopHoLhy baHke 1
Kopuchuka 3a nnaTHe TpaHcakuuje nokpeHyTe [iurutann3oBaHoM KapTuLOM
CXO[HO Ce NpuMetbyjy oapeabe oBux OnLUTMX YCOBA Kojy Baxe W 3a ocTane
nnaTHe UHCTPYMeHTE Koje n3aaje baHka.

9.4.6. Haknade

baHka He Hannahyje KOPWCHWKY HakHagy 3a peructpauujy kaptuue y
[vrvutanHom HOBYaHWKy HUTW 3a Kopuwhewe [urutanusoBaHe KapTuue.
BaHka Hema yTuUaj Ha HanmaTy HakHaga of cTpaHe [lpyxaoua ycnyre
JWIWTanHoOr HOBYaHWKa 3a HeroBy ycnyry unv Tpeha nuua koja npyxajy
ycnyre AMPEKTHO UMW MHOMPEKTHO NMOBE3aHe Ca TOM YCNYroMm.

e In case of suspicion that the security seftings (password, secret
number, default pattern, etc.) for accessing a Mobile Device that
has a Digitized Card added or is planned to be added, are known
to others, the Bank will replace them without delay.

Payment transactions initiated with the Digitized Card shall be deemed to
have been made by the Client, unless the Client has previously reported to
the Bank the theft, loss or misuse of the Mobile Device or its Personalized
Security Elements. Under the responsibility of the Bank and the Client, the
provisions of these General Terms and Conditions, which also apply to other
payment instruments issued by the Bank, shall apply accordingly to payment
transactions initiated with the Digitized Card.

9.4.6. Fees

The Bank does not charge the Client a fee for registering a card in the Digital
Wallet or for using the Digitized Card. The Bank has no influence on the
charging of fees by the Digital Wallet Service Provider for its service or third
parties that provide services directly or indirectly related to that service.

Personal data processing by the Service Provider

The Service Provider is the controller of the processing of the Client's personal
data necessary for the conclusion and execution of the contract for the Digital
Wallet service, and as such is responsible to the Client for the lawfulness of
the processing of his personal data. The Bank has no influence or
responsibility for the manner in which the Service Provider collects and
processes data.

During the validity and use of the Digitized Card, the Bank provides the
Service Provider with non-personalized information about payment
transactions initiated by the Digitized Card for the purpose of executing the
contract between the Client and the Service Provider.

Contracting and using the Digital Wallet service involves secure transmission
of information via electronic communication networks, the availability of which
is ensured by providers of electronic communication services over which the
Bank cannot influence, including the Client's provider of electronic
communication services. The Bank is not responsible for the availability and
operation of these services, nor for the transfer of data via these services from
the Service Provider to the Client's Mobile Device and vice versa, nor for the
storage of data on the Mobile Device.

10. Credit security instruments

The Client is obliged to provide the Bank with adequate instruments securing
the Bank's claims.

In order to secure the Bank's claims against the Beneficiary , the following
means of security may be agreed upon: a blank promissory note with a "no
protest" clause signed by the debtor, an administrative injunction, a blank
promissory note with a "no protest" clause signed by a creditworthy guarantor,
a guarantee, a lien (mortgage, pledge on hand, pledge on a vehicle, pledge
on securities, pledge on receivables, etc.), insurance policies (subject of the
Beneficiary's lien) with proof that it is secured in favour of the Bank, a risk
insurance policy or business loss insurance with proof that it is secured in
favour of the Bank, a specially placed deposit and other means of security
accepted by the Bank in accordance with its internal acts .

The beneficiary is obliged, during the term of the loan agreement, i.e., until
the final settliement of all contractual obligations, to submit other security
instruments at the Bank's request, i.e., replace the collateral, in case the
contracted collateral becomes inadequate, insufficient, cannot be performed
or its value decreases for any reason.

The Beneficiary of a loan secured by a mortgage is obliged, during the term
of the loan agreement, upon the expiration of a period of 3 (three) years from
the date on which the previous appraisal of the mortgaged property was
carried out, to submit to the Bank a new appraisal of the mortgaged property
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OGpafia nofataka o NIMYHOCTY 0f cTpaHe MpyxaoLa ycnyra

Mpyxanay ycnyre je pykoeanay obpage nuyHux nopataka KopucHuka
HEONXOAHWX 3a 3aKrby4MBare 1 U3BPLUEHE YroBopa 3a ycnyry [urutanyu
HOBYaHMK, W Kao TakaB OfroBopaH je KopucHuky 3a 3akoHuTOCT 0Bpape
HEroBUX NNYHMX nofaTtaka. baHka Hema yTuLaj HUTU OArOBOPHOCT 38 HAYMH
Ha Kkoju Mpyxanal, ycnyre npukyniba 1 obpafyje nogarke.

Tokom Baxera W Kopuwherwa [urutanusosaHe kaptuue, bavka npyxa
Mpyxaouy ycnyre HenepcoHanM3oBaHE MHGoOpMauMje O NIaTHUM
TpaHcakuujama koje je mnokpeHyna [urutanusoBaHa KapTuua y UMby
u3spLLetsa yrosopa uamelly Kopuchuka v Mpyxaoua ycnyre.

YroBapate W kopuwhere ycnyre [urutanHu HOBYaHWK nogpasymesa
CUTypaH MPeHoC WHopMaLuja MyTeM eneKTPOHCKMX KOMYHUKALMOHNX
Mpexa, uMjy pocTynHocT — 06esbeflyjy —npyxaouu  eneKTPOHCKMX
KOMyHMKaLMOHMX Yecryra Ha koje BaHka He Moxe yTuuati, ykibyuyjyhu u
fpyxaoLa eneKTPOHCKMX KOMYHWUKALMOHWX ycryra KopucHuka. baHka Huje
OfrOBOPHA 3a AOCTYMHOCT 1 paf OBWX CepBuCa, HUTW 3a NPeHOC nopaTaka
npeko oBux cepauca of Mpyxaoua ycnyre o MobunHor ypefjaja KopucHuka
11 06pHYTO, HUTW 3a CKNaauLLTEHE Noaataka Ha MobunHom ypefajy.

10. UHcTpymeHTH 00e30eliera kpeauTa

KopucHuk je pyxaH pa bBaHuu o6esbenn apeksatHe MHCTPYMeHTe
0be3befetba noTpaxmBarba batke.

Paon obesbehewa notpaxuBara bavke npema KopucHuky mory ce
yroBoputh cnegeha cpeacTea obesbeferba: BnaHko MeHuLa ca Krnay3ynom
,0€3 npoTecta’” noTnMcaHa o4 CTpaHe AyXHWka, adMUHUCTPaTMBHa 3abpaHa,
OnaHko MeHuua ca knaysynom ,0e3 npoTecta’ noTnuMcaHa 0f CTpaHe
KpeamTHO cnocobHor XupaH(a)Ta, jeMCTBO, 3anoXHO NpaBo (X1noTeka, py4Ha
3anora, 3anora Ha BO3wry, 3anora Ha xapTujama of BpeaHoCTH, 3anora Ha
noTpaxueary M Ap.), Momuce ocurypawa (npegmera 3anoxHoOr npasa
Kopuchuka kpeguta) y3 fokas Aa je ucta BMHKYnMpaHa y kopuct Bakke,
nonuca prUsm1Ko ocuryparba Unn ocurypatsa o rybutka nocna ys gokas aa je
CTa BWHKYNMpaHa y KopucT BaHke HamMeHCku MOnoxeH AenoswT v apyra
cpeactea obesbefera koje npuxaaTn baHka y cknagy ca CBOjUM MHTEPHUM
akTuma.

KopucHuk je myxaH aa, y nepuogy Tpajatba yroBopa 0 KpeauTy, OAHOCHO A0
KOHAYHOT N3MMpeHba CBUX YTOBOPHWX 00aBe3a, Ha 3axTeB baHke, 4OCTaBU U
Jpyre MHCTpymeHTe 0be3befjerba, 0AHOCHO 3amMeHm cpeacTBO 0besbenetba,
Yy Cryyajy Aa YrOBOPEHW MOCTaHy HeaaekBaTHU, HEJOBOMbHM, He Mory Gutu
W3BPLLEHN UNKn ce U3 6uno kor pasnora ymaru H1xoBa BpeaHOCT.

Kopuchuk kop kpeaowta obesbehieHn xunmoTekom, AyxHW Cy fa 3a Bpeme
Ba)eH-a YroBOpa O KPEeAUTY, MO UCTEKY poka o 3 (Tpu) roaMHe 04 faHa kaja
je m3BpLUEHa NPeTXoaHa MpOLEeHa XMMOTEKOBAHE HEMOKPETHOCTM, [JOCTaBM
BaHuy HOBY MPOLIEHY XWMNOTEKOBAHE HEMOKPETHOCTU CaUNk-EHE O CTpaHe
NIMLIEHLMPaHOT NpoLeHMTEA. TPOLLKOBE NpoLieHe CHOCH KOPUCHWK.

Ha 3axteB Kopuchuka, BaHka Moxe OMOryhuti 3ameHy MHCTpymeHaTa
0be36efetba Hannate kpeauTa, TOKOM Neproaa oTnnaTe, nog ycrosoMm Aa je
HOBOMOHYMEHN MHCTPYMEHT 0be3beferba NpyUxBaT/bUB Ca acnekTa pusnka,
O[HOCHO Mpya AoBOSbHO 06e30eferse 3a 0baBese KopucHuk npema baHup
1 Aa je oaroBapajyhe BpeaHOCTH Y OQHOCY Ha CTakbe Ayra no KpeauTy.

BaHka je pyxHa na KopucHuka, ofHOCHO AaBaoua cpeactBa o6e3befetba,
nucmeHo obasecTn 0 Tome Aa je KopucHuk uammpno cee cBoje obaBese
npema H0j No yrosopy 0 kpeautyy poky of 15 (neTHaect) aaHa of daHa
n3Mupetba TUx obaBesa.

O6aBewwTere koje baHka poctaemba KopucHuky he cappkati nopatke o
YroBOpy Mo kome cy usmupeHe obaeese npema baHLUM, M3HOC M3MMPEHWX
obaBe3sa 1 NOTNMC OArOBOPHOT NULLA.

prepared by a licensed appraiser. The costs of the appraisal are borne by the
Beneficiary.

At the request of the Client, the Bank may enable the replacement of loan
collection security instruments during the repayment period, provided that the
newly offered security instrument is acceptable from a risk perspective, i.e., it
provides sufficient security for the Client's obligations towards the Bank and
is of appropriate value in relation to the loan debt balance.

The Bank is obliged to notify the Client, i.e., the provider of the collateral, in
writing that the Client has settled all his obligations towards it under the loan
agreement within 15 (fifteen) days from the date of settiement of those
obligations.

The notification delivered by the Bank to the Client will contain information
about the contract under which the obligations towards the Bank were settled
, the amount of the settled obligations and the signature of the responsible
person.

The beneficiary, i.e., the provider of collateral, has the right, after full
settlement of obligations towards the Bank , to take over unused collateral
provided under that agreement.

If the collateral is a bill of exchange - the right of the Beneficiary, i.e., the
provider of that collateral (issuer of the bill of exchange) to take over the
unused bill of exchange shall cease one year from the date of settlement of
obligations under the contract in connection with which that bill of exchange
was issued.

After the expiration of one year from the date of settlement of obligations
under the contract in connection with which the bill of exchange was issued,
the Bank will destroy the bill of exchange, making a record of this and
delivering it to the Beneficiary and the issuer of the bill of exchange.

A beneficiary who has settled his obligations under a loan/overdraft/credit card
agreement before 14 March 2025, and has not taken over a bill of exchange
that has not been used as collateral under that agreement, or the issuer of the
bill of exchange, may take over the unused bill of exchange until December
31, 2025 , after which the bank is obliged to destroy the bill of exchange,
making a record of this, which it is obliged to submit at the request of the
Beneficiary or the issuer of the bill of exchange.

In case it cannot enable the issuer of the bill of exchange to take over the bill
of exchange (if it was lost or destroyed at the time when the Client settled all
his obligations), the Bank will provide the Client, i.e., the issuer of the bill of
exchange, with a notification that he has settled all his obligations under that
contract, with a confirmation that the bill of exchange has been lost or
destroyed.

In case the bill of exchange is destroyed or lost, the Bank will pay the issuer
of the bill of exchange an amount corresponding to the costs incurred by the
Client in connection with the bill of exchange, with statutory default interest
from the date of settlement of obligations under the loan/overdraft/credit card
agreement until the date of payment of those costs to the issuer.

In case the bill of exchange is collected, i.e., misused, the Bank will
compensate the issuer of the bill of exchange for the actual damage, with
statutory default interest from the date of collection of the bill of exchange until
the payment of that compensation.

If the collateral is a mortgage registered in favour of the Bank as the lender or
a movable property over which a pledge has been established by registering
the pledge right in the appropriate register, the Bank will immediately after
repayment of the loan take appropriate actions to delete the mortgage or lien
from that register and without delay notify the Beneficiary or the provider of
that collateral, as well as their deletion, unless it is prescribed that they are
notified of the deletion of the mortgage or lien by that register.

The bank does not charge any fee for taking actions to delete the mortgage
and pledge.
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KopucHuK, ogHOCHO AaBaral cpeacTBa obesbeferba UMa npaso fia, HakoH
MOTNYHOr W3MMperba obaBesa mpema baHuW, npeysme HeuckopuwheHa
cpencTea obesbehera Aata no ToM yroBopy.

Ako je cpeactBo 0obesbefera MeHuya — npaBo KopucHWKka, OBHOCHO
faeaoua Tor cpefctBa obesbefewa (M3maBaoLa MeHUUE) Aa npeysme
HeuckopuwheHy MeHWULY NpecTaje HaKkoH rofuHY AaHa of faHa U3MUper-a
obaBe3a o yroBopy Y BE3W C KOjuM je Ta MeHuLa uagata.

HakoH ucTexa poka oA roavHy AaHa of faHa uamupetsa obasesa no yrosopy
Yy Be3u C KOjuM je Ta MeHuLa u3aata, baHka he yHUWTUTM MeHuLy, 0 Yemy
CcauMHbaBa 3anucHuK, koju gocTaBrba KopucHuky u n3gasaoLly MeHuLe.

Kopuchuk koju je nammpno obasese no yroBopy O KpeawTy/[o3BOrbeHOM
npekopayery/kpeauTHoj kapTuum npe 14. mapta 2025. roguHe, a oo Taga
HUje Npey3eo MeHWLL Koja Huje uckopuwwheHa kao cpeacTBo 0be3befera no
TOM YroBOpy, OLHOCHO M3[aBanal MeHWle — MOry fa Mpeyamy
Heuckopuwhery meHuuy go 31. geuembpa 2025. roguHe, HakoH Yera je
BaHka je gyxHa Ja YHWLWTU MeHuLly, O YeMy cauWkbaBa 3anuCHUK, Koju je
BYXHa Aa [ocTaBK Ha 3axTeB KopucHuka unv n3gasaoLa MeHuLe.

Ako He Moxe fa omoryhu V3gaBaoly MeHWUe Aa npeyame MeHuLy (ako je
ucTa uarybrbeHa Unn yHWLWLTeHa y TPeHyTKy kaga je KopucHuk uammpmo ce
cBoje obaBe3e), BaHka he KopucHuMKy, OLHOCHO W3AaBaoly MeHuue Y3
obaBeLuTeH€ [a je M3MMPUO CBE CBOje 0baBe3e No TOM YroBoOpy AOCTaBUTH
1 NOTBpAY Aa je MeHuua u3rybroeHa, OAHOCHO YHULLTEHa.

Y cnyyajy fa je MeHuua yHuWwTeHa unn uarybrbeHa badka he uagasaolly
MeHULie UCMTaTUTM U3HOC KOjU OAroBapa M3HOCY TPOLLKOBA Koje je KopncHuK
CHOCYO Y BE3W C MEHNYHUM BriaHKETOM, Ca 3aKOHCKOM 3aTE€3HOM KamaToM 0f
faHa um3MmupuBaba 00aBesa MO YroBOPY O  KPEeAwTY/AO3BOILEHOM
npekopayerby/kpeanTHO] KapTuuu [0 AaHa ucnnate TUX  TPOLUKOBa
n3aasaoly.

Ako wmeHuua Oyme HannaheHa, opHocHO 3noynotpebrbeHa baHka he
W13AaBaoLly Te MeHWULe HAAOKHAZAWUTM CTBApHY LUTETY, Ca 3aKOHCKOM 3aTE3HOM
KamaToM 0f laHa HannaTe MeHULe O 1cnnaTe Te HakHaze.

Ako je cpercTBo 0be3befeta xunoteka ynucaHa y kopucT BaHke kao
[aBaoLia kKpeauTa Unn NoKpeTHa CTBap Haj KOjoM je ycriocTaBrbeHa 3arnora
YNMCOM 3aroXHOr npaea y ogroeapajyhm peructap, baHka he ogmax HakoH
oTnnate kpeguTa npemdy3eTH oaroeapajyhe akTMBHOCTM pagn Opucarwa
XMMOTEKe, OHOCHO 3aMnOXHOr nMpaBa M3 Tor peructpa v 6e3 opnarawa
obasectutn o TOome KopucHuKa OOHOCHO [aBaoua Tor CcpefcTea
obesbefetsa, kao 1 0 kUXoBOM Bpucatby, OCUM aKo ako je MponMcaHo Aaa Ux
0 Bpucary xunoTeke, OGHOCHO 3anoxXHOr nNpasa obaBeLuTaBa Taj peructap.

BaHka He Hannahyje HUKakBy HakHaZly 3a MpedysuMarbe pafti Gpucarba
XUNOTEKe 1 3arore.

O6aBese BaHke no nuTary bpucarba XUnoTeke He AOBOAE Y NUTaKE NpaBo
Kopuchuka, ogHocHO aaBaoua cpepctBa obesbefjera Ha pacnonararse
HEeWCNMCaHOM XWMOTEKOM Yy CMUCRY 3aKOHa KojuM ce ypefjyje xunoteka, ako
je baHka npe otnnate kpeauTa obaseluTeHa 0 Hamepu KopucHuka, OAHOCHO
[naBaoua cpeacTBa obesbehera 4a kopucTy To CBoje Npaso.

11. Pok oTnnare, oTnnara M npeBpemMeHa oTnara kpegura

Pok oTnnate kpeauTa je y 3aBUCHOCTM 0 POYHOCTY 0A0BPEHOT kpeauTa - 3a
KpaTkopouHe A0 12 Meceum, a 3a AyropoyHe npeko 12 meceup.

baHka o,qo6paBa [03BOJbEHO MNpekopavyeHe Ca pPOKOM W W3HOCOM
fehuHUCaHUM I'IOjeﬂ,VIHaLIHVIM yroBopom.

baHka posBorbaBa T3B. o6HaBrbajyhu (revolving) KpeguT Kop KpeaUTHUX
KapTuua Ha nepuoa Of TpW rofANHe y3 ayToMaTCcko MPOoAYxXerwe KpeauTa Ha
WAEHTUYaH NEPUOA W N3[aBatba KpeanTHe KapTuLle Ha HOB Nepuog Baxerba
y cnyyajy Aa yroBop 0 noctojenoj KpeauTHOj KapTULM HUje packuHyT/oTka3aH
13 Buno kojux pasnora.

AnynTeTM MO KpeauTy [OCMeBajy Ha Hannaty MECEYHO, TPOMECEYHO,

The Bank's obligations regarding the cancellation of the mortgage do not call
into question the right of the Beneficiary, i.e., the collateral provider, to dispose
of the unregistered mortgage within the meaning of the law governing
mortgages, if the Bank is notified of the Beneficiary's, i.e., the collateral
provider's intention to exercise this right before the loan repayment.

11. Repayment period, repayment and early repayment of the loan

The loan repayment period depends on the maturity of the approved loan - for
short-term loans up to 12 months, and for long-term loans over 12 months .

The bank approves the permitted overdraft with the term and amount defined
in the individual agreement.

The Bank allows so-called revolving credit for credit cards for a period of three
years with automatic extension of the credit for an identical period and
issuance of a credit card for a new validity period in case the existing credit
card agreement has not been terminated/cancelled for any reason.

Loan annuities are due monthly, quarterly, semi-annually or annually,
depending on the type of loan and the maturity dynamics that the Client opted
for when concluding the loan agreement or as specified in the agreement.

The Bank and the Client may agree on the repayment of the loan/credit card:
via a standing order, via an administrative ban on earnings/pension, or via
personal payment. For permitted overdrafts, repayment of due obligations is
agreed upon by authorizing the Bank to debit the Client's payment account
with the Bank on the due date. The Client may repay the loan debt in part or
in full, and before the deadlines set by the agreement, with prior written
request to the Bank or by payment to a credit card. The Client is obliged to
notify the Bank in writing of the intention to make early repayment of the loan
no later than 3 days before the repayment is made, except for payment to a
credit card.

When the Client requests early repayment of the loan, the Bank will
immediately upon receipt of such request provide him in writing with all the
information necessary to understand the consequences of such decision,
such as the amount of the reduction in the total loan price by the amount of
interest and fees, including the amount of the reduction by the proportionate
amount of the one-time fee charged, as well as the amount of the early
repayment fee that the Client is obliged to pay to the Bank.

The Bank will, within three business days from the date of submitting the
request for early repayment of the loan, enable the Client to make early
repayment, provided that the day of early repayment is taken as the day on
which the Client has provided funds in the account with the Bank for the
execution of early repayment.

For loans for the purchase of real estate, in case a fixed or variable nominal
interest rate is agreed upon, and for loans with a fixed nominal interest rate,
the Bank has the right to stipulate a fee for early repayment in the contracts
in full accordance with the Law.

In the case of a loan with a variable interest rate, the Client has the right to
fulfil his/her obligations under the loan agreement, in whole or in part, at any
time without any fee.

12. Relief in case of debt repayment problems

In case during the term of the contractual relationship circumstances arise that
place the Client in a difficult financial situation, or other significant
circumstances that the Client cannot influence, the Bank will implement
reasonable measures to facilitate the repayment of the amount owed by the
Client before initiating enforcement proceedings, taking into account the
Client's personal circumstances.

The Bank is not obliged to apply reasonable measures from the previous
paragraph to a Client to whom it has already applied those measures, after
which that Client has fallen into arrears again, i.e., it is not obliged to apply
those measures in case the Client does not respond to the Bank's offer within
the period set by the Bank, which cannot be shorter than ten days.

In case the Bank, due to the Client's failure to fulfil his/her financial obligations
16

ONLTK YCNOBM NOCNOBAHA BAHKE NMOLUTAHCKA LUTEAUOHULA AKLIMOHAPCKO APYLUTBO, BEOTPAR KOJU CE MPUMEHYJY Y KPEQUTHOM NOCNOBAHY CA ®U3UYKUM NIULIMMA

GENERAL TERMS AND CONDITIONS FOR RETAIL CREDIT OPERATIONS OF THE POSTAL SAVINGS BANK, JOINT STOCK COMPANY, BELGRADE



LIECTOMECEYHO MW TOaMLLKLE,
Y 3aBMCHOCTM Off BPCTE kpeauTa v AuHamuke gocneha 3a kojy ce KopucHuk
OMpEeSEento NpUIMKOM 3akrbyyetsa YroBopa 0 KpeauTy Wik kako je oapefeHo

y yroeopy.

baHka n KopucHuk mMory ae yroBope oTnnaty kpeauta/kpeauTHe KapTuue:
nyTeM TpajHor Hanora, nNyTeM aAMWHUCTpaTWBHe 3abpaHe Ha
3apagu/neHsujn, unu nyTem nuyHe ynnate. 3a A03BOIbEHO MPEKopayere
oTnnara gocnenux obaeesa Ce yroBapa faBaweM oBnallherwa baHuu aa o
poky focneha 3afyv nnaTHW padyH KopucHuka kog BaHke. KopucHuk Moxe
OTNRATUTU Lyr MO KPeguTy OEeNUMMUYHO UMK Y LieMMHW, W Npe poKoBa
yTBPAEHMX YrOBOPOM, Y3 MPETXOAHO [OCTaB/bake NUcaHOr 3axTeBa baHum
WNW YNNaToM Ha KpeauTHy kapTuly. Kopuchuk je myxaH aa obasectu batky
y nucaHoj opmu O Hamepy [a W3BPLUM MpPEBPEMEHY OTnMnaTy KpeauTta
HajkacHuje 3 faHa npe W3BPLLUEHE OTnMnaTe, OCUM KO ynnaTe Ha KpeauTHy
KapTuLy.

Kapa KopucHuk 3axTeBa npeBpemeHy otnnaty kpeauta, baHka he My ogmax
Mo npujemy Tor 3axTeBa y nucaHoj hopmm JOCTaBUTY CBE NofaTke noTpebHe
33 pasymMeBare NoCNeamLa Te OayKe, Kao LUTO Cy M3HOC yMatbeta YKynHe
LieHe KpeauTa 3a U3HOC KamaTe W HakHafa, yYKrbyuyjyhn U3HOC yMarsetba 3a
cpa3smepaH U3HOC jeHOKpaTHO HannaheHe HakHaze, kao W M3HOC HakHazde 3a
npespeMeHy oTnnaTy Kojy je KopucHuk ayxaH aa nnatv baHuu.

Banka he y poky on Tpu pagHa AaHa o AaHa NOJHOWeHa 3axTeBa 3a
npeepemeHy otnnaty kpeguta omoryhutn KopucHuky f[a  u3BpLum
npeBpemMeHy 0Tnnaty, ¢ TUM 4a Ce Kao AaH NpeBpeMeHe oTnnaTte y3uma AaH
kapa je Kopuchuk 0be3benmo cpefcTsa Ha padyHy koa baHke 3a usBpLuerse
npeBpemeHe oTnnare.

Kop kpeauTa unju je npeaMeT kynosuHa HENOKPETHOCTW ako je yroBopeHa
(OMKCHa MK NPOMEHIbUBA HOMUHANHA KamaTtHa CTona W KO KpeawTa Kop
KojuX je yroBopeHa (puKCHa HOMUHarnHa kamatHa crona, baHka nma npaso Aa
Y yroBop1ma yroBopu HakHagy 3a npeBpeMeHy oTnnaty y CBemy y cknafy ca
3aKoHOM.

Kon kpeguta ca YroBOPEHOM NPOMEHIBMBOM KaMaTHOM CTOMOM KopwucHuk
MMa npaBo faa 0e3 HakHage y 6uno kom MOMEHTY, Y NOTNYHOCTW M
[eNMMUYHO, U3BPLIN CBOje obaBese u3 yrosopa o Kpeauty.

12. Onakwuue y cnyyvajy npobnema y otnnaru gyra

AKo y TOKy Tpajarsa yroBOPHOT OAAHOCA HACTYMe OKOMHOCTU Koje KopucHuka
[0BOfE Y TELLKO MMOBUMHCKO CTakbe, OBHOCHO Apyre GUTHE OKOMNHOCTM Ha Koje
KopucHUK He Moxe Aa yTiye, baHka he npuMeHnTH pasymMHe Mepe Kojuma he
KopucHUMKy onakiuaTi oTnnaty AyroBaHor U3HOCa Npe nokpeTakba U3BPLUHOT
noctynka, npu yemy he ce moce6HO y3eTn y 063up NNYHE OKOMHOCTM
KopucHuka.

BaHKa Huje pyxHa Aa NpuMetbyje pasyMHe Mepe 13 NPeTXOHOr CTaBa npema
KopucHuky npema kome je Te Mepe Beh MpUMeHWna, HaKoH 4era je Taj
KopucHMK NOHOBO 3amao y ALY, OGHOCHO HUje Ay)XHa Aa NPUMEHU Te Mepe
ako KopucHuk He oaroBopy Ha noHyay baHke y poky koju My baHka ocTasw, a
Koju He Moxe BuTL kpahin op feceT Aawa.

Axo BaHka, 360r Heucnyrera HoBYaHUX 0GaBe3a KopucHUKka no yrosopy o
KpeouTy, packuHe Taj YroBOp, OJHOCHO MNPOrMacv LemnokynaH W3HOC
npeocTanor fyra mo TOM Yroopy AocrienuM — BaHka He Moxe BpLUWTH
Hannaty fiyra ¢ pauyHa Kopuchuka BaHke npumeHom oppefaba 3akoHa Kojum
ce ypehyjy nnaTHe ycnyre a koje ce OAHOCE Ha 3aflyXetse NnaTHor padyHa
KopucHuka Be3 nnaTHor Harora Tor KOpUCHUKa.

13. U3mupere o6aBe3a no ctambeHOM KpeguTy y cnyyajy npobnema y
oTnnaru

Kop yroBopa o ctambeHOM KpeauTy Kof KOjux je kao cpeacTBo obesbehetsa
YrOBOpPEHA XMMOTEKA Ha HEMOKPETHOCTM, MpEe MOKpeTara BaHCYACKOr
nocTynka Hamupera y Cknagy ca 3akOHOM KOjuMm ce ypefyje xunoteka,
O[IHOCHO Mpe mMOoKpeTawa W3BPLWHOr mocTynka, bavka he Kopuchuky

MOHYANTY:
e [1ay poky koju BaHka oapeaw, a koju He moxe 6uTh kpahu og fBa
MeceLia, U3BPLUM NPOAAjy HEMOKPETHOCTM W Aa BaHum npeHece

under the loan agreement, terminates that agreement, i.e., declares the entire
amount of the remaining debt under that agreement due - the Bank may not
collect the debt from the Client's account by applying the provisions of the law
governing payment services that relate to debiting the Client's payment
account without that Client's payment order.

13. Settlement of housing loan obligations in case of repayment
problems

In the case of housing loan agreements where a mortgage on real estate is
agreed as collateral, before initiating an out-of-court settlement procedure in
accordance with the law governing the mortgage, i.e., before initiating an
enforcement procedure , the Bank will offer the Beneficiary:

o to sell the real estate within the period determined by the Bank,
which cannot be shorter than two months, and to transfer the
proceeds from the sale of that real estate to the Bank, in order to
pay the total amount of the debt under the housing loan, including
the due interest and any costs, or

e transfer the ownership of that property to the Bank within one
month if, according to the latest assessment, the market value of
the property is at least 5% higher than the Client 's debt, which
includes interest and possible costs, in which case the transfer of
ownership rights will constitute a substitute for performance within
the meaning of the law governing contractual relations and will not
be considered a transfer for consideration within the meaning of
the law governing property tax.

The bank has the right to charge interest on the Client's debt during the period
designated for the sale of real estate, i.e., the transfer of ownership of real
estate, at a rate whose amount represents half of the default interest rate, i.e.,
half of the agreed regular interest rate if the regular interest rate is higher than
the default interest rate.

After collecting its claim by transferring the purchase price, the Bank will
transfer any remaining purchase price amount to the Client 's account on the
same day .

The Bank is not obliged to offer the Client to, in accordance with paragraph 1,
subparagraph 2 of this chapter, transfer the ownership right to that real estate
to the Bank, in the following cases:

o when the loan beneficiary is not the owner of the real estate that is
the subject of the mortgage, with a 1/1 share;

o when the subject of the mortgage was acquired during the duration
of the marital union, and the spouse who is a joint debtor on the
housing loan or guarantor, did not give explicit consent to the
transfer of ownership of that real estate to the Bank;

o when there are multiple beneficiaries of a housing loan secured by
a mortgage on real estate, and not all beneficiaries have agreed to
the transfer of ownership of that real estate to the Bank;

e when asecond-tier mortgage, a record of dispute and/or execution
is registered on the real estate, or, after the establishment of the
mortgage in favour of the Bank a usufruct right, lease right,
easement or any other encumbrance is registered that would in
any way limit the Bank's ownership right to that real estate after the
transfer, i.e., prevent the Bank from immediately being registered
as the owner of the real estate;

e when the housing loan is insured with the National Housing Loan
Insurance Corporation and there is no consent from the latter to
the option of settling the Beneficiary 's obligations under the
housing loan by transferring the ownership rights to the real estate
to the Bank;

e when the loan is declared due in full before 14 March 2025.

In case the Beneficiary rejects the offer referred to in paragraph 1 of this item,
i.e., within the deadline set by the Bank, does not transfer the proceeds from
the sale of the real estate or does not transfer the ownership right to the real
estate to the Bank - the Bank may initiate an out-of-court settiement procedure
in accordance with the law governing mortgages, i.e., enforcement
proceedings, in order to settle its claim.
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NpWUXo4 0of Mpojaje Te HEeMoKPeTHOCTW, paay nnahara yKynHor
13HOCca Ayra no ctambeHoM KpeauTy, ykrbyyyjyhu gocneny kamaty
11 EBEHTYarHe TPOLUKOBE MIH

e [Jay poky of Mecel AaHa baHuu npeHece npaBo CBOjWHE Ha TOj
HEMOKPETHOCTM aKo je npema mnocrnearwoj NPOLEHN TPXULHA
BPEeOHOCT HEKPETHUHe Hajmatbe 3a 5% Beha op ayra KopucHuka
KOju YKIbydyje kamaTe W eBeHTyanHe TpoLUkoBe, npu yemy he
NpeHoc npaBa CBOjUHE NpeACTaBrbaTi 3aMeHy WUCTyHewa Y
CMMCRY 3aKOHa KojuMm ce ypefyjy obnuraumonn ogHocm v Hehe ce
CMaTpaTW MPEeHOCOM y3 HakHagy y CMMCIY 3aKkoHa Kojum ce
ypefjyje nopes Ha UMOBUHY.

baHka ma npaBo Aa 0bpavyyHaBa kamaTy Ha gyr KOpUCHWUKA Y Mepuody Koju
je ogpeheH 3a npogajy HEeMoKPETHOCTW, OLHOCHO MPEHOC NpaBa CBOjUHE Ha
HEMOKPETHOCTM, MO CTOMM Yuja BUCMHA MpeaCcTaBiba NOMOBUHY BPESHOCTH
cTOmne 3aTe3He kamate, OAHOCHO MOMOBMHY BPEHOCTW YTOBOPEHE PEAOBHE
Kamate aKo je pefjoBHa kamata Beha of 3aTesHe kamare.

HakoH Hannate CBOr NoTpaxuBarba NPEHOCOM KynonpoaajHe LeHe baHka he
ucTora aHa npeHeT Ha padyH KopucHuka eBeHTyanHu npeocTani U3Hoc
KynonpogajHe LieHe.

baHka Huje gyxHa ga KopucHuky noHyam Aa, y cknagy ca ctasom 1. anuHeja
Apyra OBOr nornasrba, baHuy npeHece NpaBo CBOjHE Ha TOj HEMOKPETHOCTH,
y cnegehum cryyajesuma:

e  Kaja KOPWUCHWK KpeauTa Huje W BMaCHUK HEMOKPETHOCTH Koja je
npeaMeT xunoTeke, ca yaenom 1/1;

e  Kada je npegMeT XMMoTeke CTeYeH y TOKy Tpajarka OpauHe
3ajegHnue, a bpayHn mapTHep KoM je COnMMEOapHW AYXHWK Mo
cTambeHOM KpeauTy Unu jemal, Huje 4ao U3pUYKTY CarnacHocT 3a
MpeHoC NpaBa CBOjMHE Ha TOj HEMOKPETHOCTM Ha baHky;

e  Kaga MnocTojM BULWE KOPUCHMKA CTambeHor kpeawta Koy je
00e30ef)eH XWUNOTEKOM Ha HEMOKPETHOCTW, a HUCYy CEe CBM
KOpUCHMLM carmacunu C MPEeHOCOM MpaBa CBOjUHE Ha TOj
HENoKpPEeTHOCTW Ha baHky;

e  Kaja je Ha HEMoKPETHOCTM ynucaHa XunoTeka Apyror peaa,
3abenexba cnopa wWwnu  u3BpleHa, WM je, HaKOH
ycrnocTaBrbakba XUMoTeke Yy KopucT baHke, ymucaHo npaso
nrogoyxu1Bara, NpaBo 3akyna, Crnyx6eHocT unu 6uno koju
Jpyrv TepeT koju 61 Ha GUNo Koju HauMH OrpaHW4aBao NpaBo
CBOjuHe baHKe Ha TOj HEMOKPETHOCTM HAKOH MpeHoca, OAHOCHO
cnpeyaBo baHky Aa ce OAMAax YKbWKM Kao BMACHUK Ha
HEmMOKPETHOCTY;

e kaga je cTambeHu KpeauwT ocurypaH Kop HaumoHanHe
KopropaLuje 3a ocurypare cTambeHux kpeauta a He nocToju
HEHA CarnacHoCcT Ha onuujy u3mmupera obasesa KopucHuka no
cTrambBeHOM KpeauTy MPEHOCOM npaBa CBOjUHE Ha HEMOKPETHOCTH

Ha baHky;
e Kada je  KpemuT npornaweH AocnenuM Yy Lenoctu npe
14.03.2025.roguHe.

Ako KopucHuk onbuje noHyay u3 ctaBa 1. 0Be Tauke, OBHOCHO Y POKY KOju je
baHka ogpeauna, He npeHece NPUXOA Of NPOAaje HEMOKPETHOCTW UM He
npeHece npaBO CBOjMHE Ha HenokpeTHocTW Ha baHky — bBanka Moxe
MOKPEHYTW BaHCYACKM MOCTYNaK HaMUpera Yy CKiagy ca 3akoHOM Kojum ce
ypefyje xunoTeka, OfHOCHO M3BPLUHM MOCTYNaK, a pafn Hamupera CBOT
noTpaxueara.

14. OpycraHak og yroBopa

Kog yroBopa o kpeguty KopucHuk Moxe a OfycTaHe of YroBopa y poky of
14 paHa of faHa 3akrbyyetba, 6e3 HaBofjerba pa3nora 3a ofycTaHak.

Kop yrosopa 0 kpeauTy koju je 06e36efjeH xunoTekom, kao 1 Ko yroBopa Yuju
je NpeAMeT KynoBMHa, OAHOCHO (hUHAHCUpake KyNOBWUHE HEMOKPETHOCTH,
KopucHuk Moxe ogycTaTi of yroBopa nof YCNOBOM fa Huje noveo aa
KOPUCTU KPeauT, OBHOCHO (hMHAHCUpatbe.

Kop nosesaHnx yroBopa O KpeguTy KOju Ce 3akrbydyjy pagu KynoBuHe
onpehere pobe rae je npeasufeHa moryhHOCT noBpata pobe 1 LenokynHor

14. Withdrawal from the agreement

In the case of a loan agreement, the Client may withdraw from the agreement
within 14 days from the date of conclusion, without stating the reason for
withdrawal.

In the case of a loan agreement secured by a mortgage, as well as in the case
of an agreement whose subject is the purchase, or financing of the purchase
of real estate, the Client may withdraw from the agreement provided that he
has not started using the loan, or financing.

In the case of related credit agreements concluded for the purchase of certain
goods where the possibility of returning the goods and the entire amount paid
is provided for within a period longer than 14 days - the Client has the right to
withdraw from the credit agreement within that period.

When withdrawing from the agreement referred to in paragraph 1 of this item,
and before the expiration of the period referred to in that paragraph, the Client
is obliged to notify the Bank of his intention to withdraw in writing in a manner
that confirms receipt of the notice of withdrawal, whereby the date of receipt
of that notice by the Bank shall be considered the date of withdrawal from the
agreement.

The Client may send a notice of withdrawal to the Bank in one of the following
ways:
o by registered mail with return receipt to the Bank's
address: Postal Savings Bank, joint-stock company,
Belgrade, 3. Kraljice Marije Street, Belgrade or
e  atthe Bank counter.

The Client who withdraws from the agreement is obliged to immediately, and
no later than within 30 days from the date of sending the notice of withdrawal,
return to the Bank the principal and interest for the period of use of the loan,
as well as the costs incurred with the competent authorities, in case the Bank
has paid them. The Bank is obliged to return to the Client the funds charged
for the annual membership fee for the credit card, in proportion to the time
of use.

In the event of withdrawal from the loan agreement, the Client is no longer
bound by the additional services agreement. In the case of linked loan
agreements (e.g., loans based on a business cooperation agreement), in
case the Client exercises his right to withdraw from the purchase agreement
in accordance with the law governing consumer protection, he/she is not
bound by the linked loan agreement. In this case, the Bank is obliged, after
the payment of funds for the repayment of the approved loan by the seller,
to return the repaid loan amount, with the interest paid by the Client up to
the moment of withdrawal from the purchase agreement, to the Client
without delay, and no later than within 30 days from the date on which it
received the notification of withdrawal from the seller of the goods.

15. Termination and cancellation of the loan agreement
15.1. Termination of the loan agreement

The Bank and the Client may mutually, in writing, terminate the loan
agreement by concluding a new agreement that will fully regulate the relations
related to the agreement being terminated in such a way that there are no
disputable relations between the contracting parties.

The Client has the right to unilaterally terminate the loan agreement at any
time without compensation in accordance with the law, in cases determined
by the agreement concluded between the Bank and the Client and these
General Terms and Conditions. In the case of a revolving credit agreement, a
period for unilateral termination of the agreement by the Client may be agreed,
which cannot be longer than one month.

The bank has the right to unilaterally terminate the loan agreement in case:
o the Client fails to fulfil contractual financial obligations irregularly
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nnaheHor n3Hoca y poky Koju je Ayxm of 14 naHa — KopucHuk uma npaso Aa
y TOM POKY OAYCTaHe 0f YroBopa 0 KpeauTy.

Mpu ogycTaHKy of yroBopa 13 cTasa 1. oBe Tauke, a npe UCTeka poka 13 Tor
cTaBa, KopucHuk je oyxaH fia 0 CBOjoj Hamepu fa ogycTaHe obaBecTu baHky
y nucaHoj dopMu Ha HauuH kojum ce notephyje npujem obaBelwTersa O
OflyCTaHKy, npu 4Yemy ce Aatym npujema Tor obaseLuTera y baHum cmatpa
[aTyMOM OfyCTaHKa of yrosopa.

KopucHuk obaBeluTere 0 0gycTaHky Moxe ynyTutu baHuu Ha jegaH of
cnepehux HaunHa:

e  MPenopyyeHoOM MOLMIbKOM Ca MOBPaTHULIOM Ha
agpecy badke: baHka [owTaHcka LuTeAMOHWLA,
aKuuoHapcko [Apywrso, beorpag, yn. Kparbuue
Mapwuije 6p. 3, Beorpag unm

*  Ha wantepy baHke.

KopucHuk koju ogyctaHe of yrosopa fyxaH je 4a OAMax, a HajkacHuje y
poky oa 30 aaHa of AaHa cnawa obaeluTerba 0 0AyCTaHKy BpaTi baHum
rMaBHWLY M KamaTy 3a Bpeme Kopuiwherwa Kpeawuta, Kao W TPOLLKOBE
HacTane koj HaanexHux opraHa ykonuko ux je banka nnatuna. baxka je y
obaBe3n ga KopucHuky BpaTu cpeactBa HannaheHa Ha WUMe rofuiikbe
YnaHapuHe Kof KpeauTHe KapTuLe 1 TO CPpa3MepHO BpeMeHy kopuiuhersa.

Y cnyuajy ogycTaHka of yrosopa o kpeauty KopucHuka BuLle He obaBesyje
YroBop 0 cnopefHuM ycnyrama. Kog nosesaHux yrosopa 0 KpeauTy (Hnp.
kpeauT Ha 6asn yroBopa O NOCMOBHOj capaptW), ako KopucHuk cBoje
npaBo Ha ojycTaHak of yroBopa 0 KyroBuHM pobe ocTBapyje y cknagy ca
3aKOHOM KOjuM ce ypeRyje 3awTuta noTpoLuaya, He obaseayje ra nose3aHm
YroBop O KpeauTy. Y OBOM cnyyajy baHka je gyxHa [a HakoH ynnate
cpercTaBa Ha uMe mospahaja ofoBbpeHor kpeauTa of CTpaHe npoaasua,
otnnaheHn n3HoC kpeawTa, ca kamatom kojy je Kopuchuk otnnatmo go
MOMEHTa OfyCTaHKka of yroBopa o0 kynouHu pobe Bpati KopucHuky Ges
oanarawa, a HajkacHuje y poky og 30 gaHa of AaHa kada je of cTpaHe
npogasua pobe npumuna 0b6aBeLUTEHE O OfYCTaHKY.

15. Packup v oTka3 yroBopa o Kpeauty
15. 1. Packud yeoeopa o kpedumy

BbaHka n KopucHuk Mory crnopasymHo, Yy nucMeHoj popmMu, packuHyTu
YroBop 0 KPeAuTy 3aKrbyyerseM HOBOT Criopadyma Kojum he y moTmyHoCTH
perynucaTit 0fHOCe y B3 Ca YroBOPOM KOjW Ce packiiaa Ha HauuH fa uamehy
YrOBOPHWX CTPaHa He NoCToje CrOpHI OFHOCH.

Kopuchuk mma npaso fa 6e3 HakHage y CBakoM MOMEHTY jeAHOCTapHO
packuHe yroBop KpeauTy Yy Cknafdy Ca 3akoHOM, y CnyyajeBuma yTBpfeHnM
YroBOpoM 3akrbyyeHum uamelly BbaHke u Kopuchuka u oBum Onwtum
ycnosuma. Kop yroBopa 0 peBONBUMHI KPEANTY, MOXeE Ce YrOBOPWUTM POK 3a
jenHoCTpaHm packug yroBopa of cTpaHe KopucHuka, Koju He Moxe 6uty ayxm
o[l Mecel, AaHa.

baHka ¥Ma npaBo Aa jeAHOCTPAHO packuHe YroBOP O KPEAUTY YKOMMKO:

e  KopuCHMK HeypefHO M HebraroBpeMeHO MCnykbaBa YroBOpHe
HoBYaHe obasese,

e CeYyCTaHoBY Aa je 6o Koju JOKYMEHT, YUHEHNLIA UMK OKONTHOCT
Ha OCHOBY KojuX je baHka goHena ognyky Aa ogobpu kpegut
naxaH, ancudmkosaH wnu je baHka y mornegy HuxoBe
UCTMHMTOCTM Buna fosedeHa y 3abnyay,

e koA kpeguTa 0be3befeHnx XMNOTeKkoM, ako Ha XMMOTEKOBAHOj
HEMoKpeTHOCTM KopuCHWMKA O[HOCHO XMMOTEKAPHOT AYXHUKaA
Oyne MOKPeHYT MocTynak MpWHYOHOT W3BpLUEHa Y Ccknagy ca
3aKOHOM KOjW perymnuLue nocTynak W3BpLUera unu y cknagy ca
3aKoHOM 0 xunoTeL,

e 13 6uno kor pasnora 6uno koju of MHcTpyMeHaTa obesbefera
npeaBuieHnx YroBopoM O KpeauTy u3rybu npaBHy BarbaHOCT

and untimely,

e itis established that any document, fact or circumstance on the
basis of which the Bank made a decision to approve the loan is
false, falsified or the Bank was misled as to their truthfulness,

e in the case of loans secured by a mortgage, if a compulsory
execution procedure is initiated on the mortgaged property of the
Client or the mortgage debtor in accordance with the law
regulating the execution procedure or in accordance with the
Mortgage Law,

o forany reason, any of the security instruments provided for in the
loan agreement loses legal validity or changes value so that it no
longer provides sufficient security for the Client's obligations, and
the Client, upon the Bank's request, does not replace that security
instrument with another one that sufficiently secures the Bank's
claims within a reasonable period of time set by the Bank,

e the Beneficiary misuses the loan funds approved by the Bank for
a specific purpose,

o the financial situation of the Client during the duration of the
contractual relationship significantly deteriorates or is seriously
endangered to the extent that it is obvious that he/she can no
longer properly seftle his obligations to the Bank (e.g.,
compulsory execution proceedings have been initiated on the
Client's regular income, deterioration of creditworthiness, loss of
employee status, loss of regular monthly income, efc.).

e as determined by regulations and procedures governing the
prevention of money laundering and terrorist financing and
compliance with international sanctions against certain countries,

o the Client or his/her beneficial owner is on the list of international
restrictive measures and/or international sanctions lists that the
Bank monitors and applies in its operations,

e itis determined that continuing business cooperation would pose
a reputational risk to the Bank,

e other reasons stipulated in the agreement are met.

In case the Client fails to settle his/her financial obligations on a timely and
regular basis, the Bank will within the deadlines and in the manner stipulated
by the agreement, deliver a warning/reminder before the
termination/cancellation of the agreement and invite him/her to act in
accordance with it, at which time he will be given an appropriate deadline to
fulfil his/her obligations.

In case the Bank unilaterally terminates the agreement on the permitted
overdraft, it will notify the Client thereof in the agreed manner one month
before the date of termination of the agreement.

15.2. Rights related to the revolving credit agreement

If so agreed, the Bank may cancel the revolving credit agreement by notifying
the Client of the cancellation no later than two months in advance.

The Bank has the right, during the validity of the revolving loan agreement
(unauthorized use of the loan, significant deterioration of the Client's
creditworthiness, etc.), to deny the Client the right to withdraw funds from the
approved overdraft/credit limit.

In case the Client of the permitted overdraft and credit card is denied the right
to further withdraw funds, the Bank is obliged to notify the Client immediately,
and no later than within three days, inform in writing or on another durable
data carrier about the reasons for denying the right to withdraw unused funds.

15.3. Notice of termination/cancellation of the loan agreement

The Bank is obliged to notify the Client of the termination/cancellation of the
loan agreement in writing, by registered mail sent to the Client's address
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WU NPOMEHN BPEHOCT Tako Aa BUWE HEe Mpyxa AOBOSBbHO
obesbehere 3a obasese Kopuchuka, a KopucHuK Ha noavs
BaHke, y npumepeHoM poky koju oapean Baka To cpeacTtso
obesbefera He 3ameHu OpYruM, Koje y [AOBOIbHOj Mepw
06e36efyje notpaxmsara barke,

e  KopuCHMK HEHaMeHCKM KOpWUCTM CpefcTaBa kpeauTta koje je
BaHka ogobpuna 3a TauHo oapefheHy CBpXy-HaMeHy,

e e (mHaHcujcka cuTyaumja KoprcHmka TOKoM Tpajakba YroBOpHOT
OfiHOCa 3Ha4ajHO noroplua Wnm je 03BWUIbHO YrpoxeHa Ao Te
Mepe Aa je oumnrnenHo Aa ceoje obasese npema baHuy Bule He
MOX€ YPEAHO M3MMPUBATY (HMP. MOKPEHYT MOCTYNaK NPUHYAHON
13BpLUEH-A HA PEAOBHUM MpUMaruma KopucHuka, noropluake
KpeauTHe cnocobHoCTK, rybutak cBOjCTBA 3anocneHor, ryburak
PeAoBHUX MECEYHMUX NpUMakLa Cil.).

e je TO ofpefleHo nmpomMcuma M npoleaypama Koje perynuily
cnpevaBare Mnpawa HoBLA M (DUHaHCUpare Tepopusma U
rnocTynawe y cknagy ca MefyHapogHuM caHkuujama npema
ofpefennm semrbama,

e ce KOpUCHWMK WnK HeroB CTBApHW BNACHUK Hanasn Ha nucTu
MefyHapoaHuX Mepa oOrpaHuyaBaa wunu MehyHapoaHUM
nucTama caHkumMja koje baHka npatu U npumeryje y CBOM
nocroBaby,

e  ce yTBpAM Aa b1 HacTaBak NOCNOBHe Capafte NpeAcTaBbano
penyTauMoHm puauk 3a banky,

e Cy MCMyHeHW Apyrv pa3nosun npeasuieHn yroBopom.

Y cnyyajy kaga KopucHuk cBoje HoByaHe o0baBese He u3mMpyje
BnarospemeHo 1 peosHO, baHka he My y pokoBiMa 1 Ha HauMH Npensuher
YroBOPOM Mpe packiaal/oTkasa yroBopa AOCTaBUTH YNO30PEH-e/OnoMeHy 1
no3BaTy ra Aa nocTynu y cknagy ca UCTUM, KOjoM Npunikom he My ocTaBuTH
NPUMEPEHM POK 3a UCMyH-ere obaBesa.

Y cnyyajy kaga baHka jegHocTpaHo packuia YroBop O [03BOSbEHOM
npekopayetby, 0 Tome he obaBecTuTi KopucHka Ha yroBopeHU HaumH Mecel|
[iaHa npe JaTyma packuaa yrosopa.

15.2. lpaea y se3u ca y2080pOM 0 pesosiguHz kpedumy

AKo je Tako yroBopeHo, baHka Moxe 0TkasaT yroBOp O PEBOMBUHT KDEAUTY
, Tako WTo he obaBecTn KopucHuka o 0Tkasy HajkacHuje [Ba MeceLa paHuje.

BaHka MMa npaBo [ja y TOKY Baxeta YroBopa O PEBONBUMHT KpeauTy ra
(HeoBnawheHo Kkopulwnetbe KpeauTa, 3HAYajHO Moropluare KpeauTHe
CMOCOGHOCTM KOpUCHYKA W [IP.) YCKpaTUTI KOpUCHUKY MPaBo Ha MoBrayetse
cpencTaBa ofjoGpEHOT [03BOMLEHOT NPeKopayetba/kpeauTHor MMUTa.

Ykonuko je KopuCHWKY [O3BOTbEHOr Mpekopayera M KpeauTHe KapTuue
yckpaheHo npaBo Ha Aarbe noBnavere cpeacTasa, bauka je y obasean pa
KopwcHuka ogmax, a HajkacHuje y poKy Of Tpu AaHa, Y nucaHoj hopmu unm
Ha [pyrom TpajHOM Hocady nopataka obasecTv 0 pa3nosuma yckpahusata
npaBa noBnayera HeMCKOPULLAEHNX CPeacTaBa.

15.3. O6asewmere 0 packudy/omkasy y2osopa o kpedumy

banka je gyxHa ga Kopuchuka obaBectn o packupy/oTkasy yroBopa o
KPeaUTy MUCaHUM MyTeM, NPenopyveHOM MOLIMIbKOM ynyheHoM Ha agpecy
KopucHuka koja je HaBefeHa y YroBopy, OOHOCHO Ha afpecy O Kojoj je
KopuCHMK HakHaHO nucMeHo 0baBecTno baHky.

Ykonuko KopucHuk Huje npummo obaBeluTete O packupy/oTkasy yroBopa
3aT0 LUTO je MPOMEHMO afpecy CTaHOBara Wwnn agpecy 3a JocTaBy, a o
MpOMeHM ucTe Huje bnaroBpemeHo 0baBecTno baHky y nucaHoj hopmu, unm
ykonuko usberasa npujem obaselTewa O packupy/otkasy, yroeop he ce
CMaTpaTu packuHyTMM/OTKa3aHWM HakoH ucTeka 15 fgaHa, OfHOCHO [Ba

specified in the agreement, or to the address that the Client subsequently
notified the Bank of in writing.

In case the Client has not received a notice of termination/cancellation of
agreement because of changed residence and/or delivery address, and did
not promptly notify the Bank of any changes to the same in writing, or in case
he/she avoids receiving notice of termination/cancellation, the agreement will
be considered terminated/cancelled after the expiration of 15 days, or two
months (notice of cancellation of the overdraft and credit card agreement)
from the date on which registered mail was delivered by mail, and which has
been confirmed that delivery of notice was attempted by the person authorized
to deliver it.

The date of termination/cancellation of the agreement is considered the date
of delivery of the notice of termination/cancellation of the agreement, i.e., on
the date specified in the notice of termination/cancellation of the agreement,
after which the Bank is authorized to initiate the collection procedure for the
claim from the accompanying collateral.

The notice of termination/cancellation of the agreement shall contain the
following information:

o that the agreement is terminated/cancelled and that all
obligations under the agreement are declared due (the entire
amount owed, together with the applicable interest and collateral
claims),

e on the type and amount of the Client's obligations under the
agreement being terminated/cancelled, on the day of the
calculation, with a note that the amount of the obligations is
increased by the obligations due by the day of their payment, and
that the Client can obtain information on the final amount of the
debt from the Bank,

e onthe Bank's right to activate collateral submitted to the Bank or
established in favour of the Bank, in accordance with the
agreement.

In the case of credit cards, the Bank may allow the Client to continue
repaying the debt in the manner regulated by the contract in the event of
cancellation of the agreement, provided that further use of the card and
borrowing is disabled in that case.

In the event of unilateral termination/cancellation of the agreement, the Bank
has the right to compensation for any damages in accordance with the law.

16. Assignment of claims

The Bank has the right, without the Client's special consent, to transfer all
claims and rights under the loan agreement to another bank in accordance
with the Law on Contracts and Torts and the Law.

The Bank will notify the Client of the transfer within 15 days of the transfer.

17. Communication between the Client and the Bank

The Bank has the right, before, during and after the established business
relationship with the Client, to take legally prescribed actions and measures
to prevent money laundering and terrorist financing, including measures to
identify and monitor the Client, by obtaining additional data and
documentation in accordance with applicable regulations.

The Client is obliged to immediately, and no later than within 3 (three)
business days from the occurrence of the change, notify the Bank in writing
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Mecela (obaBeluTerse O OTKasy YroBOpa O AO3BOSBLEHOM Mpekopayetsy
KPeOMTHOj KapTuLm) Of AaHa Kafa je npenopyyeHa nowwnrbka [OCTaBMbeHa
nyTem nowTe, a 3a Kojy je motepheHo o4 cTpaHe oBnalheHor nuua 3a
[0CTaBy UCTe Aa je NOKYLIaHO ypyyetbe obaBeluTersa.

[laHom packupa/oTkasa yroBopa, cMatpa ce AaH ypyyersa obaBeluTera 0
packuay/oTka3y yroBopa, OBHOCHO AaHOM KOjW je HaBefeH y obaBeLletby 0
packugy/oTka3y yroBopa, HakoH 4era je BaHka oBnawheHa ga nokpexe
nocTynak HannaTe noTpaxvsatba U3 npatehunx cpegcrea obesbenerba.

ObaBeLuTerbe 0 packupy/oTkady yroBopa cagpxu MHdopmaLmje:

e 0 TOMe Aa Ce yroBOp packupaa/oTkasyje 1 Aa cy cae obasese no
YroBopy NpornalieHe AocnenumM (LenokynaH [yroBaHW W3HOC,
3ajedHO  ca  npunagajyhum  kamatama W CMOPeAHUM
noTpaxuearuma),

e 0 BPCTM M BuCMHM oBaBe3a KopucHuka mo yroBopy Koju ce
packupaloTkasyje, Ha [aH cauMmwaBara obpadyHa, ca
HanomeHoM fda ce BuciHa obasesa ysehasa 3a obaBese
gocnene A0 faHa wWXoBe ucnnate, a ga uHdopmauuyy o
KOHa4aHoM n3Hocy ayrosarsa KopucHuk moxe gobutm y Banup,

e 0 npaBy baHke fga akTvBMpa cpeacTea obesbehera npepata
BaHum unu 3acHoBHa Yy kopucT BaHke, y CKiafly ¢ YroBOPOM.

BbaHka MOXe Kop KpeAUTHUX KapTuua JO3BOMUTK Aa y Crydajy OTkasa
yroBopa, KopucHuk HactaBu ga otnnahyje gyr Ha yroBOpoOM perynucaH
Ha4WH, C TUM LITO je Jarbe KopulNete KapTuue U 3agyKuBarbe Y TOM
cny4ajy oHemoryheHo.

Y cnyJajy jemHocTapHor packupaloTkasa yroBopa, baHka uMa npaea Ha
HaKHady eBeHTyasHe LTeTe Y Cknaay ca 3akoHOM.

16. YcTynawe notpaxuBarma

BaHka uma npaBo pda, Ge3 mocebHe carmacHocTM KopucHuka, CBa
noTpaxvBatba 1 NpaBa W3 yroBopa O KpeauTy MpeHece Ha apyry GaHky y
CBEMY Y CKMafly ca 3akoHOM 0 0BMMraLyoHNM OfHOCUMA W 3aKOHOM.

O u3BLeHOM npeHocy baHka he obaBecTuTi KopucHuka o poky oa 15 gaHa
110 M3BPLUEHOM MPEHOCY.

17. KomyHukaumja usmelly KopucHuka n banke

BaHka uma npaso npe, y TOKy 1 HAKOH YCTOCTaBMLEHOT NOCMOBHOT OIHOCA Ca
KopucHMkoM aa npedysuMa 3aKkoHOM MpoMMcaHe pafkwe M Mepe 3a
crpeyaBare npatba HoBLA 1 (DUHAHCKparba Tepopnama, yKrbydyjyhu mepe
nosHaBatbe M npaherba Kopuchuka, npubaerbarbeM OofaTHUX nogaraka v
[JOKyMeHTaLuje y cknagy ca Baxenhum nponucuma.

KopucHuk je gyxaH oaMax, a HajkacHuje y poky og 3 (Tpu) pagHa gaHa of
HacTaHka npomeHe 0baBecTu y mucaHoj dopmu BaHky O CBakoj MpOMeEHM
NIMYHOT MMeHa, agpece npebueanuwTa wnm 6opasuwTa, Gpoja MoGunHor
TenedoHa, afpece enekTPOHCKe MoLLTe, MPOMEHa CTaTyca Pe3naeHTHOCTH,
NpoOMeHN afpece M HasvBa MOCMOAABLA, O MPOMEHW unu rybuTky nocna,
CMatbeHy MpUXofa Kao W Apyrux efleMeHata Koju Cy of 3Havaja 3a Heroy
KOMyHWKaLuWjy W nocroBawa ca baHkom kao ¥ 3a M3MUpere HEroBux
obaBesa npema baHum.

BaHka je ayxHa na 6e3 HakHage, nyTeM yroBOPEHUX kaHanma KOMyHukaumje
KopucHuky pocTasu:

of any change in personal name, address of residence or stay, mobile phone
number, email address, change of residency status, change of address and
name of employer, change or loss of job, decrease in income, as well as other
elements that are important for his communication and business with the
Bank, as well as for the settlement of his obligations towards the Bank.

The Bank is obliged to deliver to the Client, free of charge, through the agreed
communication channels:

- notification of the status of the Client's debt under the loan
agreement and revolving credit, within 15 days from the date
of entry of data on the Client's arrears into the debt database;

- and a summary of all changes to his payment account at
least once a month in case of permitted overruns;

- monthly statement of changes on the credit card and debt
balance;

- awarning about a significant and unauthorized overdraft that
lasts longer than one month (a significant overdraft is
considered an amount greater than RSD 1,000.00) .

- notification of assignment of claim, within 15 days after the
transfer,

- new or amended General Terms and Conditions, within 30
days before the start of their application.

Any additional or more frequent notification at the request of the Client will be
provided by the Bank for an appropriate fee, which is regulated by the Fee
Schedule.

The Bank will inform the Client in a clear and unambiguous manner about
commercial activities by telephone, e-mail or other means of distance
communication, provided the Client has given written consent to this.

The Bank will inform the Client about the exchange of information and
notifications regarding these General Terms and Conditions and the loan
agreement, as well as about commercial activities, through the following
communication channels:

e  bymalil

e By SMS message;

e viaelectronic and mobile banking, including push messages ;

e by email or other means of distance communication that enables
individual communication with the Client (using applications and
social networks - Viber, WhatsApp , Facebook, etc.).

For the purpose of exchanging information with the Bank, the Client is obliged
to register with the Bank a mobile phone number for communication, including
calls, SMS messages, and other forms of mobile communication, or an email
address for communication with the Bank.

18. Amendment to the loan agreement

In case the Bank intends to amend any element of the loan agreement, except
in the case of a change in the variable interest rate, it is obliged to submit a
written proposal for such amendments to the Client at least one month before
the commencement, or planned commencement, of their implementation.

In case the amount of fees and other costs is changed in favour of the Client
or the Client is granted certain rights to use additional or ancillary services
without introducing new or increasing existing interest rates, fees and other
costs - these changes may be applied without submitting a proposal for
changes one month before the start, or planned start, of their application.

The method of changing the variable interest rate, as well as the procedure in
the event of a change in the fixed interest rate or the fixed element of the
variable interest rate in favour of the Client, are regulated by the provisions of
Section 8 of these General Terms and Conditions.

In case the Bank intends to amend any of the mandatory elements of the
financial services agreement, it is obliged to conclude an annex to the
agreement with the Client in the form prescribed for that agreement. In case
the Client does not agree to this amendment, the Bank may not unilaterally
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- 0baBeLUTEHE O CTakby HEroBOT Jyra Mo YroBopYy O KPeauTy WU PEBONBUHT
KpeouTy, y poky of 15 faHa of jaHa YHOLLEHa nofaTtaka o A0
KopwucHuka y 6a3y noaataka o 3agyXeHocTu;
- M3BOL O CBVM NPOMEHaMa Ha HEroBOM MMaTHOM payyHy HajMatse
jeaaHnyT MECEYHO Y cryyajy A03BOIbEHOT NPeKopayetba;
- MECeYHW U3BOL, O NPOMEHaMa Ha KPeaUTHO] KapTULM U CTakby ayra;
- OMIOMEHY O 3HAaTHOM He[03BOTbEHOM Mpekopayetby koje Tpaje Ayxe of
jeHor mecelia (nog, 3HaTHUM Npekopayer-em cmatpa ce usHoc sehu og PCL
1.000,00).
- 0baBeLLTeHbE 0 yCTyMaky NOTpaxXmBatba, y PoKy o4 15 AaHa no 13BpLUEHOM
npeHocy,
- HoBe Wnu uamerseHe OnwTe ycrnose, y poky of 30 AaHa npe noyetka
HIXOBE NPUMEHE.

Csako gopaTHo unu yelwhe obaBelTaBarbe Ha 3axTeB KopucHika baHka he
owmoryhutn y3 oarosapajyhy HakHagy koja je perynucaHa Tapudom HakHaaa.

Bbanka he KopucHuka Ha jacaH M He[BOCMUCNEH HauuH oDaBeluTaBaTit o
KOMepLMjanHiM akTMBHOCTUMA NyTeM TenedoHa, eneKTPOHCKOM MOLUTOM
UnW OpyruM CPeacTBOM KOMYHUKaLMje Ha LarbuHy, YKOMUKO je KOPUCHUK 3a
1CTO a0 MMUCaHy CarnacHocT .

BaHka he KopucHuka noBofom pa3meHe Hgopmauyja 1 obaseLuTera y Be3u
ca oBuM OnLTMM yCrioBUMa W YTOBOPOM O KPEAUTY, Kao W O KOMepLnjanHum
akTMBHOCTUMa obaBeluTaBaTy nyTem cnenehunx kaHana KoMyHukaLmje:

e NyTeMm nowTe;

e CMC nopykom;

e MyTeM eneKTpOHCKOr U MobunHor 6aHkapcTea ykiby4yjyhm u Push
nopyke;

e €reKTPOHCKOM MOLUTOM UMW APYTM CPELCTBUMA KOMYHMKaLMja Ha
JarbHy Koja omoryhasa WHAYBMAyanHy KOMYHUKauuMjy C
Kopuchukom (kopuwherem annukaumja u ApyLITBEHUX Mpexa —
Viber, WatsApp, Facebook u ap.).

Papu pasmene uHdbopmaumja ca bankom, Kopuchuk je y obaBesu ga kog
Banke npujaBu Opoj mobunHor TenedoHa 3a KOMyHUKaLMjy, YKIbydyjyhu
nosuse, CMC nopyke, u apyre obnuke MobBunHe KOMyHWKaumje, OOHOCHO
afipecy eneKkTPOHCKE NOLLTE 3a KoMyHuKaLujy ca baHkom.

18. U3meHa yroBopa o Kpeauty

Axo BaHka HamepaBa [la M3MEHM HEKW eNeMEHT YToBOpa O KpPeauTy, OCUM
cnyyajy “3MeHe NPOMEHIbIUBE kaMaTHe CTore, AyXHa je Aa Y ncaHoj popmu
pocTasu KopucHUKY Npeanor TX U3MeHa, HajMatbe Mecel| fiaHa npe noyeTka,
OAHOCHO MNaH1paHor MoYeTKa HIXOBE NPUMEHE.

Axo ce BUCHHa HaKHAAa U ApYTUX TPOLLKOBA Metbajy Y kopucT KopucHUKa unm
aKo ce KopuCHuKy Aajy oppefjeHa npaea fja KopuCTU JOAATHE UNu cropesHe
ycnyre 6e3 yBoheta HOBUX Unv noBeharba NocTojehnx kamata, HakHaga u
ApYrix TPOLLKOBa — Te W3MeHe MOTy Ce npumetsuBaTh Ge3 JocTaBrbarba
npeanora U3MeHa MeceL, AaHa npe noveTka, OAHOCHO NMaHMPaHor MoYeTka
HbMXOBE NPUMEHE.

HauuH u3MeHe MpoOMeHIbMBE KamaTHe CTOMe, kao M MOCTyMarbe Y cryyajy
u3MeHe (DUKCHE KamaTHe CTome WiM (HUKCHOT eremMeHTa MpOMEHIbUBE
kamaTHe cTone Yy KopucT KopucHuka, perynucaHn cy oppeaGama Tauke 8.
0BUx OnwTUX ycroga.

Axo baHka HamepaBa fa u3MeHu Hekn of 06aBe3HNX enemeHaTa yrosopa o
hHaHCKiCKM ycrnyrama AyxxHa je fa ¢ KopycHUKOM 3aKrbyuu aHeke yroBopa
y dopmu Koja je nponucaHa 3a Taj yrosop. Ako KopucHUK Huje carnacaH ca
OBOM M3MeHOM, baHka He Moxe W3 TOr pasmnora jefHOCTPaHO M3MEHWUTU
YCIOBE M3 yroBOPa, HUTM YTOBOP jeAHOCTPAHO PacKMHYTW, OIHOCHO OTKa3aTy.

19. MocnoBHa M GaHKkapcka TajHa W 3aWTUTa NUYHUX nopaTaka
Kopuchuka

lMocroBHa TajHa UMa 3Hauetbe yTBPHEeHO 3aKOHOM O 3aLUTUTH NOCOBHE TajHe
1 3aKoHOM 0 nnaTHKUM ycnyrama. baHkapcka TajHa je nocnosHa TajHa 1 uma
3Havete yTBpheHo 3akoHom o BaHkama.

amend the terms of the agreement for that reason, nor unilaterally terminate
or cancel the agreement.

19. Business and banking secrecy and Client’s personal data protection

Business secret has the meaning set forth in the Law on the Protection of
Business Secrets and the Law on Payment Services. Banking secret is a
business secret and has the meaning set forth in the Law on Banks.

The Bank, members of its bodies, shareholders, employees of the Bank and
persons engaged by the Bank who have access to the aforementioned data
that are considered business/banking secrets are obliged to maintain
business/banking secrets and cannot disclose or provide the aforementioned
data to third parties or provide them with access, except if such data is
provided at the request of a body exercising public law powers, or if the person
to whom such data relates has previously given written consent, as well as in
other cases prescribed by law.

The Bank has the right to process Client data that is considered a business or
banking secret, and which represents personal data, in accordance with the
regulations governing the protection of personal data.

Information on the Bank's rights and obligations relating to the collection and
processing of personal data, the purpose and legality of processing, the rights
and obligations of the Client and other persons whose data is processed, as
well as all other information that the Bank is obliged to provide to the Client,
can be found in the Privacy Policy and Information on the Personal Data
Processing and Protection, which are available on the Bank's official website
www.posted.co.rs

20. Bank's liability for damage suffered by the Client

The Bank does not assume obligations and responsibilities, other than those
provided for in the General Terms and Conditions, except in cases where this
is determined by applicable regulations or acts of the Bank, or if this is agreed
in writing between the Bank and the Client.

The Bank shall not be liable to the Client for damages:

e  arising as aresult of actions taken by the Client, not complying with
the General Terms and Conditions, the agreement concluded with
the Bank, or the Bank's orders/instructions;

e  arising from force majeure, war, state of emergency, strike, etc.;

e which occurs due to circumstances over which the Bank had no
influence and which it could not foresee, prevent or avoid;

e occurs as a consequence of the actions of competent state
authorities;

e  arising from the Bank taking actions in accordance with positive
regulations;

e arising from material (qualitative and quantitative) and legal
deficiencies of the goods/services whose purchase is being
credited;

e  caused to the Client or a third party as a result of incorrect and/or
unclear and/or otherwise imprecise instructions received from the
Client and/or third parties.

21. Complaint submission procedure

The Client has the right to submit a written complaint to the Bank if he/she
believes that the Bank is not complying with the Law, other regulations
governing financial services, General Business Conditions and/or obligations
under the agreement concluded with the Client.

The Client may submit a written complaint within six months from the date of
learning that his right has been violated, and the right to file a complaint
ceases after the expiration of three (3) years from the date when his right was
violated.

The Client can file a complaint at any Bank counter, by sending it to the
following address: Postal Savings Bank, joint-stock company, Belgrade, 3

22

ONLTK YCNOBM NOCNOBAHA BAHKE NMOLUTAHCKA LUTEAUOHULA AKLIMOHAPCKO APYLUTBO, BEOTPAR KOJU CE MPUMEHYJY Y KPEQUTHOM NOCNOBAHY CA ®U3UYKUM NIULIMMA
GENERAL TERMS AND CONDITIONS FOR RETAIL CREDIT OPERATIONS OF THE POSTAL SAVINGS BANK, JOINT STOCK COMPANY, BELGRADE


http://www.posted.co.rs/

BaHka, unaHoBM HeHUX OpraHa, akuuoHapw, 3amocneHu y baHuu u nuua
aHraxoBaHa of cTpaHe baHke, Koja WMajy npucTyn HaBeLeHUM nojaupuma
Koju ce cMaTpajy nocnosHom/GaHkapckoM TajHoOM, NpeaCcTaBrbajy 06Be3HuKe
uyyBatba NocnoBHe/GaHKapeke TajHe 1 HaBeAeHe NoAaTKe He MOry CaonLTUTH
OfJHOCHO AOCTaBUTY TPERUM NULUMA HUTI UM OMOTYRUTM NPUCTYN U3Y3EB aKo
ce TM nojauu AOCTaB/bajy Ha 3axTeB OpraHa Koju BPLIM jaBHOMpaBHa
oBnawhera, 0fHOCHO aKo je NuLe Ha Koju Ce 0BW NodaLy OAHOCE NPETXOAHO
[ano MUCMEHW NpuCTaHak, kao W Yy APYrMM cryyajeBuma nponucaHinMm
3aKOHOM.

Mopaun KopucHuka koju ce cmaTpajy MOCIOBHOM, OQHOCHO OaHKapckoMm
TajHOM, a KojW npencTaBrbajy nogatke o nuyHocTw, baHka uma npaso fa
obpafyje y cknagy ca nponucuma Koju ypeflyjy 3awTuTy nogataka o
TINYHOCTM.

WHdopmaupje o npauma u obaBesama baHke Koje ce opHoce Ha
npuKkynbawe M obpagy NUYHMX nogaTaka, CBPXY M 3akoHuTocT obpage,
npasima v obasesama Kop1cHuKka 1 [pyrix ivua uju ce nogaum obpahyjy,
kao u cse Apyre uHdopmauuje koje je baHka gyxHa fa npyxu KopucHuky,
Hanase ce y MonuTuum npusaTtHocTh 1 MHdopmaumju o 0bpaau u 3awTutm
nofartaka 0 MIMYHOCTY Koje Cy AOCTYMHE Ha Cry6eHoj MHTEPHET CTpaHULy
baHke www.posted.co.rs

20. OproBopHocTyh BaHke 3a wreTy kojy je npeTpneo KopucHuk

baHka He npeysauma obaBe3e W OArOBOPHOCTM, OCUM OHWX KOjU Cy
npeosuheHe OnwTuM ycroBuMa, CeM y crnyyajy kaga je TO yTBpheHo
Baxehum nponucuma unn akTma baHke, 0QHOCHO ako je TO YrOBOPEHO Y
nucaHoj popmm namefy BaHke 1 KopucHuka.

Banka He ogroBapa KopucHuky 3a LTeTy:

e HacTany kao nocrneguua pagtu Koje je npeayseo KopucHuk, He
npuapxasajyhn ce OnwTIX ycrnosa, yroBopa Koju je 3akrbyyeH ca
BaHkom, Hanora/MHCTpyKuvja BaHke;

e HacTany ycrnep [enosata BULLE Cune, paTa, BaHPEAHOr CTaka,
wTpajka 1 ap.;

e KOja HAacTynu ycrieq OKONTHOCTY Ha kojy BaHka Huje mana ytuuaja
Y KOje HWje Morna Aa NpeaBuau, Cpeyu unu usberHe;

e  HacTynu kao nocreauua NocTynawa HaLNeXHUX OpXKaBHUX
opraHa;

e HacTany ycnep Tora Wo je baHka npegysumana pagte y cknagy
ca No3UTUBHUM NPONUCUMA;

e  HacTany  ycnes  matepujanHuMX  (KBanMTaTMBHUX W
KBAHTUTaTUBHWX) 1 MPaABHWX HeJocTaTaka CTeapulycryra ynja ce
KyroBMHa KpeamTupa;

e npoy3pokoBaHy KopucHuky unu Tpehem nuuy Koja je pesyntart
MOTPELLHNX WMAKN HejacHNX WWNW Ha LPYTV HAYMH HEMPELN3HNX
WHCTPYKUMja nobujeHux of KopucHuka uunm Tpehnx nuua.

21. MocTynak noAHoOLeHa NpUroBopa

KopucHuk ma npaBo Aa nogHece Npurosop y nicaHoj hopMn baHLm ykonmko
cmatpa Aa ce baHka He mpuppxasa 3akoHa, ApyrMX Mponuca Kojuma ce
ypehyjy duHaHcujcke yenyre, OnwTux ycrnosa nocnosakba u/unu obasesa us
yroBopa 3akrbyyeHor ca KopucHukom.

KopucHuk Mosxe ynyTuTi NpUroBop y N caHoj hopmu y poky Of LLECT MeceLm
0f faHa casHara [a je yuureHa noBpeda HEroBor npaea, a npaeo Ha
NOAHOLLEHE NPUroBOpa NpecTaje HakoH ucteka Tpu (3) roauHe o kaja je
y4nbeHa NoBpefa Herosor npasa. ,

KopuCcHMK MOXe nofHeT NpuroBop Ha CBakoM LwanTepy baHke, cnawem Ha
agpecy: baHka MowTaHcka WTeanoHuLa, akuMoHapceko apylwTtso, Beorpag,
Kparbuue Mapuje 6p.3, 11120 Beorpaa 1unu enekTpoHCKUM NyTeM Ha agpecy
€rekTpoHCKe nowTe prigovori@posted.co.rs , NyTeM KOHTaKkT opme 3a
MpUroBope Ha WHTEPHET npeseHTaumjn baxke www.posted.co.rs u nytem
annvkawpje enekTpoHckor 1 MobunHor 6aHkapcTBa.

Kraljice Marije Street, 11120 Belgrade or electronically to the email address
privomori@posted.co.rs , via the contact form for complaints on the Bank's
website www.posted.co.rs and via the electronic and mobile banking
application.

The Bank is obliged to provide a written response to the complaint within
fifteen (15) days from the date of receipt of the complaint, with the note that
exceptionally, for reasons beyond its control, the deadline may be extended
for an additional fifteen (15) days, of which it is obliged to notify the Client in
writing , stating the reasons why it is unable to provide the response within the
deadline, as well as the deadline by which the response will be provided.

In case the Client is not satisfied with the Bank's response or the Bank has
not provided a response within the prescribed period, the Client may, within
six (6) months from the date of receipt of the complaint or the expiration of the
deadline for submitting a response, before initiating legal proceedings, submit
a complaint to the National Bank of Serbia at the following address: Financial
Services Consumer Protection Department, 17 Nemanjina Street, 11000
Belgrade or PO Box 712, 11000 Belgrade, as well as via the contact form on
the website of the National Bank of Serbia — www.nbs.rs, by selecting the
option "Submit a complaint/objection to the work of a financial service
provider."

In case the complaint/complaint is submitted through a proxy, a special power
of attorney shall be submitted with the complaint/complaint, authorizing the
proxy to file a complaint/complaint with the Bank/the National Bank of Serbia
on behalf and for the account of the primary Client and to take action in the
procedure regarding that complaint/complaint. The same power of attorney
shall also authorize the proxy to make available to the data relating to the
Client, which constitute banking secrecy within the meaning of the law
regulating banks, or business secrecy within the meaning of the law regulating
payment services.

A dispute with the Bank may also be resolved in an out-of-court procedure —
a mediation procedure, which is initiated at the request of one of the parties
to the dispute, and accepted by the other. It is conducted before the National
Bank of Serbia. The initiation and conduct of a mediation procedure does not
exclude or affect the exercise of the Client's right to judicial protection.

The complaint resolution process is free of charge.

Detailed information regarding the method of submitting a complaint, the
Bank's action upon a complaint, the method of submitting a complaint and the
right to initiate a mediation procedure is published by the Bank on its official
website and in all business premises of the Bank where it provides services.

22. Final provisions

The mutual rights and obligations of the Client and the Bank are governed by
the law of the Republic of Serbia.

The court with actual jurisdiction over the Client's legal residence/residence in
the Republic of Serbia shall be competent to resolve any disputes arising from
the business relationship between the Client and the Bank, unless otherwise
agreed, i.e., unless there is exclusive jurisdiction of another court or
competent authority.

POSTAL SAVINGS BANK,
JOINT-STOCK COMPANY, BELGRADE
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BaHka je y obaBesu fja y nucaHoj popmu 4OCTaBM OArOBOP Ha NPUroBOP Y
poKy o neTHaecT (15) AaHa oa AaHa npujeMa NpuroBopa, y3 HarnoMeHy aa
Ce W3y3eTHO, M3 pasnora Koju He 3aBUCE Of HeHe BOrbe, POK MOXe
NPOAYXUTW 3a [OAATHUX NeTHaecT (15) faHa, 0 YeMy je [yxHa Aa y NnUcaHoj
copmu obasect Kopuchuka, y3 Haeofete pasnora 360r kojux Huje y
MOryhHOCTM @ 04roBop AOCTaBU Y POKY, kAo 1 Kpajiit poK y koM he ofrosop
OUTU BOCTaBIbEH.

YKonuko Huje 3aaoBorbaH oaroopoM batke unu My baHka Huje foctasuna
O[rOBOP Y NPOMKUCAHOM POKY, KOPUCHWK Y POKY Of LUECT (6) MeceLy of faHa
npujema npuroBopa WnW MpoTeKa poka 3a AOCTaBIbake OAroBOpa, npe
rnokpeTakba CYACKOr MOCTyrnka, Moxe nogHeTw nputyx0y HapopHoj GaHum
Cpbuje Ha appecy: CekTop 3a 3aLTUTY KOPWUCHMKA (DUHAHCHjCKMX ycnyra,
HemamuHa 17, 11000 Beorpag unm MowTaHcku dhax 712, 11000 beorpag,
Kao W MyTeM KOHTaKT (DOPMEe Ha MHTEpHET npeseHTauuju HapogHe GaHke
Cpbuje — www. nbs.rs, n3bopom onuuje ,MogHecute npuTyxOy/NpuroBop Ha
pap fasaoua uHaHcujckux yenyra.”

Ykonuko ce npurosop/nputyxba fAocTaBrba Mpeko MyHOMONHMKa, Y3
npurosop/npuTyx6y ce focTasrba 1 nocebHo nyHomohje kojum ce oBnaluhyje
MyHOMONHMK Aa Y UMe W 33 padyyH OCHOBHOI KopuCHIMKa nogHece Npurosop
BaHuw/nputyx6y HapoaHoj 6aHum Cpbuje Ha pag BaHke v npeayanuma pagte
y NOCTYnKy mo ToMm npuroopy/mputyxbu. Wctum nyHomohjem paje ce
opobpetbe Aa ce NyHOMORHKKY y4iHe JOCTYMHUM NOAALIM Koju Ce OBHOCE Ha
Kopuchuka, a npepctasrbajy 6aHkapcky TajHy y CMUCTy 3akoHa kojum ce
ypeRyjy 6aHke, 0HOCHO MOCMOBHY TajHy Y CMUCITY 3aKOHa KojuM ce ypeRyjy
nnatHe ycnyre.

CnopHu ogHOC ca baHKkoM MOXe Ce pewwmuTi My BaHCYACKOM MOCTYMKy —
MOCTYMKY NOCPeA0Bakba, Koju ce NoKpehe Ha 3axXTeB jefiHe Of CTpaHa y cnopy,
a koju je ppyra npuxsatuna. Mctu ce Bogm npen HapogHom 6aHkom Cpbuije.
MokpeTatse 1 Bofere NOCTYMKa NOCPeaoBara He UCKIbYUYje, HUTK yTuYe Ha
0CTBapyBakb€ NpaBa KOPUCHIKA Ha CYACKY 3aLLTUTY.

MocTynak peluaBarba NpUroBopa je becnnaraH.

[letarbHe WHOpMaumMie y Be3u Ca HauMHOM MOAHOLLEHA NpUroBopa,
nocTynary baHke no npurosopy, HaunHy NoAHoLLEHa NpuTyxGe 1 nNpa.y Ha
nokpeTawe MNOCTyNKa MocpeaoBakba, baHka 00jaBrbyje Ha 3BaHWYHOj
VHTEpHeT Npe3eHTauuju 1y CBUM NOCNIOBHUM npocTopujama baxke y kojuma
npya ycnyre.

22. 3aBpluHe oapenoe

Ha mehycobHa npasa v obaBese KopucHuka n baHke npumetbyje ce npaBo
Penybnuke Cpbuije.

3a pewasawe Moryhnx crnopoBa Mpou3alwnMX W3 MOCMOBHOM OfHOCA
KopucHuka 1 baHke HaanexaH je CTBapHO HaanexXaH cyf NpeMa 3akoHUTOM
npebuanuwTy/6opasuwTty Kopuchuka y Penybnmum Cpbuju, ocum ako Huje
YrOBOPEHO Apyrauuje, OOHOCHO, ako HE MOCTOjU UCKIbyuMBa HaLMEXHOCT
JpYror cyfia Uik HafexHor opraxa.

BAHKA MOLITAHCKA LUTEAVUOHULIA,
AKLUMOHAPCKO [IPYLLTBO, BEOIPAL}
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