AKUMOHAPCKO OPYLLUTBO, BEOIPAL

BAHKA NMOLWTAHCKA LUTEOAWOHULLA, /’(\

Beorpaa, Manunyna, ¥Ynuua Kparsuye Mapuje 6p.3
Penybnuka Cpbuja

onwTn ycnosu
BAHKE NOLUTAHCKA LWUTEAUOHULIA
AKLIMOHAPCKO OPYLUTBO, BEOIPA[]
Y NOCNNIOBAHKY CA CE®OBUMA

1.1. OMNLWTE OAPEOBE

OnwTn ycnosn BaHke [MowTaHcka LUTEAMOHMLA, aKLMOHAPCKO APYLUTBO,
Beorpap (y farsem TekcTy: baHka) y nocnoBawy ca cedoBuma (y farbem
TekcTy: OnwTw ycnosu) yTBphyjy ce mefycobHa npaBa v obaBe3e BesaHe 3a
u3naBarse U kopuwherse ceda y cknagy ca no3UTMBHUM NponMcuMa.
OnwTwn ycnosu npuMersyjy ce Ha KopucHuke koju cy ce obpatunn BaHup
paav n3nasatba y 3akyn 1 kopuihewa ceda.

baHka oBe Onwre ycnoee objaBrbyje Ha WHTEpHeT cTpaHuuM Badke
www.posted.co.rs 1 y MocroBHUM NpoCcTopujaMa OpraHWU3aLMoHuX obnuka
BaHke.

OnwTn ycnosu 06jaBrbyjy Ce Ha CPrCKOM U EHINECKOM je3uKy
1. Mopaum o BaHuu-npyxaouy nnaTHuxX ycnyra

Hasug: banka lNowTaHcka WreanoHuLa, akuMoHapcko apywTeo, beorpag
Appeca: Kparsuue Mapuje 6p.3, Manunyna, 11 000 Beorpag, Penybnuka
Cpbuja

Peructapcku 6poj kog AMP-a: B[] 5698/2005

[No3Bona 3a paa:Pewwewe HBJ I.6p. 5012 og 21.11.2002.rognHe
Matuunum 6poj: 07004893

Nopecku npeHtudmnkaumonm 6poj: 100002549

BIC/SWIFT: SBPORSBG

TpaHcakumoHu pauyH koa HapogHe Ganke Cp6uje 908-20001-18
E-maun: kontakt@posted.co.rs

WHTepHeT cTpanuua: www.posted.co.rs

Tenedpon: 011/ 20 20 292

KoHTaxkT uentap: 011/ 20 20 292 (24/7)

HapzopHu opran: HapogHa 6aHka Cp6uje, Hemawuna 17, Beorpaa

1.2, NOoJMOBH

e Cet - npeacraemba nocebHy KyTujy OOHOCHO KaceTy koja je
cmelwTeHa y 06e3befeHnm npocTopujama baHke, HamereHa 3a
yyBare BPEAHOCHU Manvpw, CTBapu Of BPEAHOCTW W ApPYriX
AparoueHocTy, a kojy baHka uspaje y 3akyn KopucHuuuma y3
HakHagy;

o KopucHuk cedpa - je nyHONETHO (hn3n4Ko NuLie Mnu NpaBHO nuLe
ca kojum je baHka 3akrbyuuna Yroeop o cedy;

e Craparem - je MOCMOBHO CMOCOBHO (M3M4KO NULE Koje, Ha
OCHOBY COMCTBEHOT MpUCTaHka, a Mo pewewy LleHtpa 3a
couwjantm pag je obaBesHo Aa ce cTapa 0 UMOBWHW, NpaBuMa 1
obaBe3ama NyHONETHWUX NULA Koja M3 pasnuymUTMX pasnora HuCy
y CTary Aia ce cama ctapajy o ceb v CBOjoj UMOBWHMU, U KOju je Ha
OCHOBY MpaBHOCHAXHOr pelueta LleHTpa 3a coumjanHu pag
oenawheH fa npeay3me pafte Y UMe M 3a padyH WiuheHuka
opHocHo KopucHuka cedha;

e OenawheHo nuue - uanuko nuue koje je KopucHuk ceda,
MYHONETHO U NOCMOBHO CMOCOBHO (hM3UYKO NNLE WM 3aKOHCKM
3acTynHuk Kopuchuka cedha npaBHOTr nuLa OBNACTHO Y NUCaHO]
chopmun Ja npucTynu cedy 1 pacnonaxe cagpxajem ceda,;

e [lyHomOhHMK - nuLe Koje Ha OCHOBY OBepeHor nyHomohja
Kopuchuka cepa npemysnma pagrse y MOCMOBHOM OAHOCY ca
baHkom Be3aHOM 3a ced;

e  3akoHMT GopaBak - O3Ha4aBa OopaBak (husuykor nuua y
Penybnuum Cpbuju y cknagy ca nponucuma kojuma ce ypefyje
npebuBanuwTte u 6GopasuwTe rpafaHa, opHOCHO Gopasak
CTpaHaua y ckrnagy ca 3aKkOHOM O CTpaHuuMa, YKibyuyjyhu u
cTpaHLa koju 6opasw y Penybnuum Cpbuju y cknagy ca 3akoHuma
kojuma ce ypefyje asun w cratyc usbermuua wim Ha OCHOBY
MefyHapoaHor yroBopa;
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GENERAL TERMS AND CONDITIONS OF
POSTAL SAVINGS BANK, JOINT-STOCK COMPANY,
BELGRADE,

WHEN OPERATING WITH SAFE DEPOSIT BOXES

11. GENERAL PROVISIONS

General Terms and Conditions of Postal Savings Bank, joint-stock company,
Belgrade (hereinafter referred to as: the Bank) When Operating with Safe
Deposit Boxes (hereinafter referred to as: the General Terms and Conditions)
shall determine mutual rights and obligations related to the renting and using
of safe deposit boxes in accordance with the current regulations.

The General Terms and Conditions shall be applied to the Customers who
have addressed the Bank in order to rent and use safe deposit boxes.

The Bank shall make these General Terms and Conditions available both on
the website of the Bank www.posted.co.rs and in the business premises of
the organizational units of the Bank.

The General Terms and Conditions shall be published in Serbian and English.
1. Data on the Bank - the payment service provider

Name: Postal Savings Bank, joint-stock company, Belgrade

Address: 3, Kraljice Marije Street, Palilula, 11 000 Belgrade, Republic of
Serbia

Registration No. with the Business Registers Agency: BD 5698/2005
Banking licence: Decision of the NBY G. No. 5012 as of 21 November
2002

Business Identification No.: 07004393

Tax Identification No.: 100002549

BIC/SWIFT: SBPORSBG

Transaction account with the National Bank of Serbia 908-20001-18
E-mail address: kontakt@posted.co.rs

Website: www.posted.co.rs

Phone: 011/20 20 292

Call Center: 011/ 20 20 292 (24/7)

Supervisory body: National Bank of Serbia, 17 Nemanjina Street,
Belgrade

1.2, TERMS

o Safe deposit box is a special box i.e. strongbox placed in the
secured premises of the Bank, intended for keeping securities,
valuable and other precious things, that the Bank rents to the
Users by charging a fee;

e  User of a safe deposit box is an adult natural person or legal
entity with whom/which the Bank has concluded a Contract on
Safe Deposit Box;

e Guardian is a legally competent natural person who, based on
his/her own consent, and upon a decision of the Social Welfare
Center has an obligation to take care of the property, rights and
obligations of adult persons who, for different reasons, are not able
to take care of themselves and their property on their own, and
who is authorized, based on the legally binding decision of the
Social Welfare Center, to take actions on behalf and for account of
the ward i.e. the User of a safe deposit box;

e  Authorized person is a natural person authorized by the User of
a safe deposit box, who is adult and legally competent natural
person or a legal representative of the User of a safe deposit box-
legal entity, in writing, to have access to the safe deposit box and
to dispose with the content of the safe deposit box;

e  Proxy is a person who based on a certified power of attorney
of the User of a safe deposit box takes actions in the business
relationship with the Bank related to the safe deposit box;

e Legal residence means a residence of a natural person in the
Republic of Serbia in accordance with the regulations governing
the residence and domicile of citizens, i.e. stay of foreigners in
accordance with the law on foreigners, including also foreigners


http://www.posted.co.rs/

1.3.

PesupeHT ¢usnuko nuue - je 1) dusmuko nuue koje uma
npebueanuwte y Penybnuum Cpbuju, ocum drsmnukor nuua koje
nma 6opaBak y MHOCTPAHCTBY [yXM Of roAWHY faHa, 2) Gu3ndko
nLe CTpaHu ApXaBibaHuH Koje Ha 0CHOBY A03BOSTe 3a HopaBsak,
OfHOCHO pagHe Bu3e 6Gopasw y Penybnuun Cpbuju myxe on
rOAMHY [aHa, OCUM [MNIOMaTCcKO KOH3ynapHUX MpefcTaBHMKa
CTpaHuX 3emarba v YnaHoBa HUX0BIUX NOPOANLA,

Pe3npeHT npaBHO nuue - je 1) NpaBHO NuLiE Koje je perncpoBaHo
1 uma ceguwite y Penybnuup 2) npegy3eTHuK, m3nyko nuLie Koje
je peructpoBaHo y penybnuum W Koje pagu CTvuara fobuty y
BMLy 3aHMMara 0DaBrba 3aKOHOM [03BOSbeHy AenatHocT 3)
OrpaHak CTpaHor MpaBHOTr Nuua ynucaH Yy peructap Kog
HanexHor opraHa y Penybnuuu 4) aunnomapcko, KOH3ynapHo 1
APYro NPeACTaBHWLLTBO Y MHOCTPAHCTBY Koje ce puHaHcupa u3
Oyyeta Penybnuke

Hepe3upeHT dusnuko nuue - je PuaNYko nuue cTpaHu
ApxaBrbaHuH ca bopasuiwTem y Penybnuum Cpbuju, ogHoCHO
usmyko nuue ApxasrbaHuH Penybnnke Cpbuje koje uma
BopaBak y MHOCTPaHCTBY AYX1 O rofANHY AaHa;

Hepe3upeHT npaBHo nuue - crpaHa [NpuepeaHa gpywTsa ca
CeOMLLTEM Y WHOCTPAHCTBY, NPEACTABHWLLTBA CTPAHWX MPaBHUX
nuua peructposaHa y Penybnuum Cpbuju, ctpaHe Bepcke

3ajeHuUe, YApYXewa, opraHusauuje, neratw, hOHAOBH,
3anyx6uHe, cTpaHa  AMMNOMAaTCKo - KOH3ynapHa
NpeacTaBHUWITBA, HEBMAAWHE — XyMaHWTapHe OpraHusauuje,

npeoyseTHuuM (M gpyra (u3nyka nuua ca CeguwTeMm y
WHOCTPaHCTBY KOja camocTanHo 0baBrbajy  perucTpoBaHy
NpvBpeaHy AENaTHOCT Y WHOCTPAHCTBY Yy Cknagy ca nponucuma
3eMIbe CBOr CeanLLTa);

CTpaHu ppxaBfbaHMH — je (UM3MYKO JMLe Koje Hema
ApxaBrbaHcTeo Penybnnke Cpbuje, ca npujasom GopasuwTa
CTpaHaua (mpuBpemeHu BopaBak — roguHy AaHa 1 Jyxu wunu
CTarHo HacTareHe — Y NYTHOj UCNPaBM je HanensbeHa 4o3sona
3a npuBpeMeHn DopaBak/CTanHO HaCTakeHe - YTUCKMBAHEM
HanenHuLe npuBpeMeHor 6opaBKa/CTarnHor HacTameka y CTpaHy
NyTHY WCMpaBy ca AOOEeSbeHUM MaTuyHUM Gpojem 3a CTpaHue)
WNM NINYHOM KapTOM 3a CTpaHue (u3paTta of CTpaHe HaanexHor
MunuctapcTsa Penybnuke Cpbuje).

NnyHn npeHTUdMKALMOHU AOKYMEHT — [OKYMEHTHa OCHOBY
kojer baHka yTBphyje uaeHTUTET chuandkor nuua (dprsnykor nuua
Kopuchuka cedba, Herosor crapaterba 0O4HOCHO MyHOMORHMKa,
3aKoHckor  3acTynHuka KopucHuka cecpa npaBHor nuua,
oBnawheHor nuua), NUYHU WAEHTUUKLMOHM [OKYMEHT YMHE
NNYHa KapTa 3a pe3naeHTa, NacoLy, NMYHa kapTa 3a CTpaHLE;
WUpeHTudomkaumona kaptuua — ucnpaea kojy baHka u3gaje
KopwucHuky npunvkom aaBarba ceda y 3akyn v 3ajeHO Ca fMYHUM
WAEHTM(MKALMOHAM  [IOKYMEHTOM MOpa Ce Mpe3eHTOoBaTy
nNpunukom npuctyna cedy.

TpajHn Hocau nopaTaka — O3Ha4yaBa CBaKO CPEACTBO Koje
Kopuchuky omoryhaBa aa cadyBa nofatke Koju Cy My HamMeteHu,
Aa TUM nofavmma NpucTynu n Aa Ux penpogykyje y HeN3mMeHeHoM
0bnuky y neprogy Koju ogroBapa CBPCY HUXOBOT YyBakba (manvp,
USB cnew ypehaju u ap.);

MpepyroBopHa u yroopHa chasa

BaHka je ayxHa, fa npe 3akrbyyera YroBopa o cedy, KopucHuka ynosHa ca:

0BuM OnLITUM YCNOBIUMA;

HEOMXOAHOM [OKYMeHTaUMjoM 3a MOAHOWeHe 3axTeBa 33
nsnaBatse ceda y 3akyn;

Ja Ha 3axTeB, MOxe AobuTy 6e3 HakHage HaupT yroBopa O
cedy;

pacnonoXvBuM AUMeH3njama, BPCTU U Tuly cedoBa y NoHyam
BaHke 1

Tapudu HakHaga 3a kopuhere cedosa.

Ha 3axteB KopucHuka, baHka je ayxHa aa wHdopmaumje u3 ctasa 1. ose
Tayke KopucHuKy 4OCTaBM Ha nanupy y CBOjM OpraHW3aLMoHum obnuuyuma
UNW Jpyrom TpajHOM Hocady nogaraka.

1.3.

staying in the Republic of Serbia in accordance with the Laws
governing asylum and refugee status or based on an international
treaty;

Resident natural person is 1) a natural person who has residence
in the Republic of Serbia, except a natural person who stays
abroad longer than one year, 2) a natural person who is foreign
citizen who, based on a residence permit, i.e. working visa, stays
in the Republic of Serbia longer than one year, except
representatives of diplomatic and consular missions of foreign
countries and their family members;

Resident legal entity is 1) a legal entity that is registered and has
its head office in the Republic of Serbia 2) an entrepreneur, a
natural person registered in the Republic of Serbia who performs
legally allowed business activity in the form of an employment in
order to make a profit 3) a branch of a foreign legal entity entered
into the register with the competent authority in the Republic of
Serbia 4) diplomatic, consular and other mission abroad financed
from the budget of the Republic of Serbia;

Non-resident natural person is a natural person who is a foreign
citizen with the residence in the Republic of Serbia, i.e. a natural
person who is a citizen of the Republic of Serbia who stays abroad
longer than one year;

Non-resident legal entity — foreign legal entities with their head
offices abroad, agencies of foreign legal entities registered in the
Republic of Serbia, foreign religious communities, associations,
organizations, legacies, funds, foundations, foreign diplomatic and
consular missions, non-governmental humanitarian organizations,
entrepreneurs (and other natural persons with their head offices
abroad who indipendently carry out their registered business
activities abroad in accordance with the regulations of the country
of their head office);

Foreign citizen is a natural person who does not have the
citizenship of the Republic of Serbia but who has a registration of
residence of foreigners (a temporary stay — one year and longer or
permanent residence — a permit for temporary stay/permanent
residence has been pasted on the travel document by imprinting a
label for temporary stay/permanent residence in a foreign travel
document with a designated personal number for foreigners) or ID
card for foreigners (issued by the competent Ministry of the
Republic of Serbia).

Personal ID document is a document based on which the Bank
establishes the identity of a natural person (natural person - the
User of a safe deposit box, hisiher guardian i.e. proxy, legal
representative of a legal entity - the User of a safe deposit box,
authorized person), personal ID document includes: ID card for
resident, passport, ID card for foreigners;

Identification card is a document issued to the User by the Bank
when renting a safe deposit box that has to be presented together
with personal ID document when having access to the safe deposit
box.

Durable medium is any means enabling the User to keep the data
intended for him/her in order to have access to them and to
reproduce them in an unchanged form in the period that fits the
purpose of their keeping (paper, USB flash devices, etc);

Pre-contractual and contractual phase

Prior to concluding the Contract on Safe Deposit Box, the Bank is obliged to
inform the User of the following:

These General Terms and Conditions;

Documentation required for submitting an application for renting
a safe deposit box;

That, on request, the User can obtain a Draft Contract on Safe
Deposit Box, free of charge;

Available dimensions, sort and type of safe deposit boxes that the
Bank offers, and

The Tariff of Fees for using safe deposit boxes.

The Bank is obliged to provide the information mentioned above to the User,
at the request of the User, in its business premises, either in writing or on
other durable medium.

OnwTK YCNOBW BAHKE MOLUTAHCKA LUTEAVNOHWLA AKLIMOHAPCKO APYLITBO, BEOTPALY MOCNOBAHY CA CESOBMMA
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Kopuchuk cecba moxe 6GUTW nyHOmeTHO (U3MYKO NUUe (Pe3naeHT unu
Hepe3WaEeHT) N NPaBHO NULe (PE3UBHET UMK HEPE3WAEHT).

BaHka KopucHuky cecba usnaje ced, Ha ocHoBY 3axTeBa 3a u3gaBatse ceda,
Y CKnagy ca no3vTUBHIM MPONMUCUMa 1 3aKrbyyeHor Yroeopa o cedy.

barka uagaje ced KopucHuky hrsnukom nuLly Koje nma 3akoHuT bopasak y
Penybruun Cpbujn y cknagy ca nponucuma kojuma ce  ypehyjy
npebusanuLiTe 1 6opasuiuTe rpafjaHa, ogHocHO Bopasak CTpaHaua y cknagy
Ca 3aKOHOM O CTpaHLMa.

Ykonuko KopucHuk cedpa tusnuko NnLe HemMa OTBOPEH MMaTHU pauyH 3a
npujem 3apage/nensuje y baHuw, AyxaH je Aa 0TBOPW HAMEHCKM AEMO3NTHM
payyH y baHum Ha koju he usspmTh ynnaty y usHocy og EUR 100 umm y
[AVHapCKOj NPOTUBBPEAHOCTI MO 3BAHNYHOM CpeArem Kypcy HapopHe BaHke
Cpbuie.

BaHka 13aaje ced KopuCHUKY NpaBHOM NuLly, PE3NAEHTY WK HEPe3naeHTY
Koje “ma 0TBOPEH payyH y BaHum.

BaHka noaatke o nagatum/ cechosuma JOCTaBIBA Y CKnady ca nponucuma y
jepmHCTBEH perucTap cedosa koju ce Boay kog HapopHe baHke Cpbuije.
KopucHuk cedba je ofrosopaH 3a MUCTUHUTOCT W MOTAYHOCT CBUX 4OCTABIbEHMX
nopataka y 3axTeBy 3a ugasarbe ceda.

Kopuchuk ceda je pyxaH fa baHum HapgokHaow cBaky LTeTy, ryéutak unm
TPOLIAK KOjU je HacTao Kkao nocneguua [0CTaBe HEUCTUHWUTUX W/vnu
HenoTMyHWX nojaTaka.

Ykonuko je KopucHuk u3 6uno kor paanora oHemoryheH ia npegy3uMa pagke
y NOCMOBHOM OfHocy ca BaHkom, Moxe omyHOMORAMTW Opyro MOCMOBHO
Cnoco6HO NuLie f1a Y HETOBO MME W 3a HETOB payyH Npedy3Me Te pajtbe.
lMyHomohje ce BaHLy nogHOCK Y OpUriHaIy OBEPEHO 0f CTpaHe HaasiexHor
OpraHa 1 CacTaBIbeHO Ha CPICKOM je3uKy unu CTpaHOM je3nky y3 obaBesaH
nNpeBod OBEPeH Of CTpaHe HafMexXHOr Cynckor Tymaya 3a [aTv jesuk.
lMyHomohje y TPeHyTKy AOCTaBIbakba He Moxe GUTH cTapuje of LWeCT MeceLy.
lMyHomohHMK Moxe 6uTM camo [gpxaBrbaHuH Penybnuke Cpbuje ca
npebuBanuwTem y Penybnuum Cpbujn gyxum o roguHy [aHa, u3yseB y
cnyyajy jefHOKpaTHe pagte kaga nyHOMONHUK MOxe BWUTW M HepesngeHT
(Hnp. 3aTBapare payyHa, HaMUpEere [yroBawa, NOAM3are HOBYAHNX
cpeacTaBa Mo OCHOBY MPaBOCHAXHWX pellera 0 Hacnefuearwy). Popma
lMyHomohja, ynyTCTBO 3a MOMyHaBake W HaYMH OBepe, kao M noTpebHa
[OKyMeHTauuja ce MOry Mpey3eTn ca WHTepHeT npeseHTauuje baHke

www.posted.co.rs;

Mpe n3naBarsa cedha y 3akyn, baHka ca KopucHukom 3akrbydyje Yroeop o
3akyny cedpa (y garbem TekcTy: Yrosop). baHka 3sakrbydyje Yrosop ca
Kopuchukom y nmucaHoj dopmn, Ha oppefeHo Bpeme. KopucHuk Moxe
opabpatv nepuop 3akyna ceda oA jeaHor meceua A0 roAWHy AaHa. Pok
3aKyna cedpa 3anoumHe JaHOM NoTnMCHBatba YroBopa obe YyroBopHe CTpaHe.

Mpunvkom yroapaka 3akyna ceda KopucHuk nonywasa 3axTeB 3a
W3faBate cecha Y 3akyn W WAGHTUGMKYje Ce Ha OCHOBY NMYHOT
WAEHTUGMKALMOHOT JOKYMEHTa.

Mo 3akrbyumBary Yrosopa, baHka KopucHuky ypyuyje:

- jedaH npumepak YroBopa;

- MBEHTUdMKALMOHY KapTuLyy;

- [Ba WCTOBETHA Krby4a 3a npucTyn cedy.
Cknanawem YroBopa baHka npepaje KopucHuky gBa krbydya, a Kibyyem
BanunHe Bpase ceda pykyje oenawheHa ocoba bake.

1.4. [laBawe oBnawheta 3a pacnonarate cagpxajem ceda

Kopuchuk cedba MOxe NpunMKOM yroBapaka 3akyna MWW HakHagHo
OBNacTUTW HajBuLIe [Ba MyHOMNETHA MOCMOBHO CMOCObHa (huanyka nuua,
opxaerbaHe Penybnuke Cpbuje. Kopuchuk cedpa je y obaeesan pa
oBnawheHa nuua ynosHa ca npaesuma 1 obaBezama 13 Yrosopa o cedy.
OenawheHa nuua nmajy ucta npasa, 0baBese M OATOBOPHOCTW Y nornesy
pacronarawa cagpxajeM ceda, JOK 3a Mpey3umare OpYrux pagwu y
MOCMOBHOM 0iHOCY ca baHkoM Mopajy uMaTi nucaHy carnacHocT KopucHuka
cedhay Buay oBepeHor nyHomohja o4 CTpaHe HagenexHor opraHa.banka Ha
CBOjOj WHTEPHET cTpaHuuM www.posted.co.rs; objaBrbyje opmy, HauuH
nonyraBara, OBEpe M [OCTaBe [OKYMEHTaLuje HEONXOAHe 3a [aBatbe
oBnawhera/nyHomohja 3a pacnonarare ceom.

Oenawhetba/nyHomohja BesaHa 3a cedy npecTajy UCTEKOM MM packuaom
yroBopa 0 3akyny cecga, MOMeHTOM cMpTu KopucHuka ceda, osnawwheHor

The User of a safe deposit box may be an adult natural person (a resident or
non-resident) or a legal entity (a resident or non-resident).

The Bank shall rent a safe deposit box to the User based on an Application
for Renting Safe Deposit Box, in accordance with the current regulations and
the concluded Contract on Safe Deposit Box.

The Bank shall rent a safe deposit box to the User who is a natural person
having a legal residence in the Republic of Serbia in accordance with the
regulations governing the residence and domicile of the citizens, i.e. stay of
foreigners in accordance with the law on foreigners.

If the User of a safe deposit box — natural person does not hold a payment
account for receiving salaries/pensions with the Bank, the User is obliged to
open a special-purpose deposit account with the Bank and credit a payment
to such account in the amount of EUR 100 or in RSD countervalue at the
middle exchange rate of the National Bank of Serbia.

The Bank shall rent a safe deposit box to the User that is a resident or non-
resident legal entity holding an account with the Bank.

The Bank shall provide the data on the rented safe deposit boxes in
accordance with the regulations in the single register of safe deposit boxes
kept with the National Bank of Serbia.

The User of the safe deposit box shall be responsible for the veracity and
completeness of all the data provided in the Application for Renting Safe
Deposit Box.

The User of a safe deposit box is obliged to indemnify the Bank against any
damage, loss or cost arisen as a result of providing false and/or incomplete
data.

If the User is, for any reason, disabled to take actions in business relationship
with the Bank, the User can give power of attorney to another legally
competent person to take such actions on behalf and for account of the User.
The power of attorney shall be submitted to the Bank in original copy certified
by a competent authority and drawn up either in Serbian or in a foreign
language with a mandatory translation into Serbian certified by a competent
court interpreter for that language. At the moment of submitting, the power of
attorney cannot be older than six months.

A Proxy can only be a citizen of the Republic of Serbia with residence in the
Republic of Serbia longer than one year, except in case of one-off action when
a proxy can also be a non-resident (e.g. closing of accounts, settiement of
debts, withdrawal of funds based on legally binding decisions on succession).
The form of the Power of Attorney, the instructions for completing and the
manner of certification, as well as the required documentation may be
downloaded from the website of the Bank www.posted.co.rs .

Prior to renting a safe deposit box, the Bank shall conclude a Contract on
Renting a Safe Deposit Box (hereinafter referred to as: the Contract) with the
User. The Bank shall conclude the Contract with the User, in writing, for a
specific period of time. The User may opt for a period of renting a safe deposit
box from one month to one year. The period of renting a safe deposit box shall
start to run on the day when both contractual parties sign the Contract.

When contracting for renting a safe deposit box the User shall complete the
Application for Renting a Safe Deposit Box and identify himself/herself based
on his/her personal ID document.
Upon concluding the Contract, the Bank shall present the User with the
following:

- One copy of the Contract;

- Identification card;

- Twoidentical keys for having access to a safe deposit box.
When concluding the Contract, the Bank shall give the User two keys, and a
person authorized by the Bank shall handle with the Bank's key to the safe
deposit box lock.

1.4. Giving power of attorney for the disposal with the content
of a safe deposit box

When contracting the renting of a safe deposit box or later on, the User may
authorize two adult legally competent natural persons, the citizens of the
Republic of Serbia, at the most. The User of a safe deposit box is obliged to
inform the authorized persons with the rights and obligations referred to in the
Contract.

The authorized persons have the same rights, obligations and responsibilities
with regard to the disposal with the contents of a safe deposit box, whereas
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nvua/nyHoMoRHKKa UK AocTaBrbakeM NcaHor onoanea baHum of cTpaHe
Kopuchuka cedpa/osnaluheror nuua/myHomohHuka.

1.5. CALPXAJ CE®A

Y ceh ce MOry AenoHOBaTW PasHW NpeaMeTn W [OKYMeHTa (HNp. WTeaHe
KHbWOKLIE, NONMCE OCUTypaksa, HAKWUT, BPEAHOCHM nanupu v Ap.). Y ced ce He
MOry AenoHOBATU MpeaMeTH Koju Cy KBaprbiBM, 3anarbuBM, eKCMO3WBHM,
MOAMOXHW pacnajary, Yvje je Apxarwe NpOTUB3AKOHUTO, Kao W Lpyru
npeameTy Koju Mory Ha Brno Koju HaunH yrposuTy CUIypHOCT pYrix cedhoBa
1 npocTopuja banke . Y cnyvajy pa KopucHuk cedpa ce He npuapxasa
HaBeaeHnx obaBe3a, baHka he jeqHOCTPaHO packMHyTM YroBOp O 3aKymy W
nossatn KopucHuka pga 6e3 opnararwa ucnpasHu ced, a KrbyyeBe Bpaty
BaHum.

1.6. MPUCTYN CE®Y
baHka KopucHuky rapaHTyje TajHOCT M curypHOCT cedba.

baHka he omoryhutu npuctyn cedy camo KopuCHWMKY w/unn HeroBom
oBrnawheHomM nuUy, CBaKOr PafHOr AaHa Yy OKBUPY pajHoOr BpemeHa
nocnosHuLe baHke y kojoj ce ced Hanasw, y3 3agpxaBatbe He gyxe of 15
MUHYTa W y3 MPETX0AHN AOToBOp ca 3anocneHuM y baHuw. baHka moxe
op06puTi Kopuchuky 3aapxasare y npocTopujama y kojuma ce Hanasm cedy
1 gyxe of 15 MUHyTa Y3 HajaBy HajMatbe jefaH pagHU AaH yHanpeg.

Ced ce 1CKIbY4MBO MOXeE OTBOPWUTM 3ajeAHMYKM, OFHOCHO WUCTOBPEMEHUM
kopuwherem Krbyya koju ce Hanasu kop KopucHuka ceda OJHOCHO
oBnaLwheHor nuua 1 Krbyya koju ce Hanasu y nocegy baHke.

Y cnyuajy cmpt KopucHuka cecda huamukor nuua OLHOCHO NpecTaHka
noctojawa npasHor nuua kao KopucHuka cedpa, bavka he gossonutu
NPUCTYN HAaCNeAHNLMMA Ha OCHOBY NPaBOCHKAXHOT peLleta 0 HacnehuBatby
O[IHOCHO HafEeXHWUM ApXaBHUM OpraHuMa cedy camo y cknagy ca Baxehum
nponu1cuma.

1.7. TYBUTAK U OLUTEREHE KIbYYEBA U
WOEHTUOUKALIMOHE KAPTULE

Axo KopucHuk cedha 0gHOCHO oBralwheHo nuLe, u3ryou unm OLITETH Kby Of
cea unm u3rydn naeHTUdmKaLmoHy kapTuuy ceda, y obasesu je ga 1o
opmax 6e3 ofnarara npujasn y nucaHom obnvky banuy.

BaHka je gyxHa fa ogmax no npujasum U3BpLUM 3aMeHy OpaBe U Krbydyesa y
npucyctBy KopucHuka cedpa. Kopuchuk cecda cHOcK TpOLLKOBE HacTane
3ameHoM 6pase, KrbyyeBa U MAeHTU(MKALMOHE KapTuLe.

Ykonuko BaHka Huje 6naroBpemeHo ofaBeluTeHa O rope HaBefeHoM, Huje
OfrOBOpHa Yy Cnyyajy HacTaHka 3noynoTpebe of cTpaHe HeoBnallheHux
nua.

1.8. HAKHALE

3a ycnyry kopuwherba ceda, banka Hannahyje KopucHuky cedba HakHagy y
3aBUCHOCTM Of BenuuuHe cedha 1 poka Ha Koju ce ced usgaje y cknagy ca
Tapudom HakHaga.

HakHaga ce nnaha jeaHokpaTHO 3a Lo Nepuogd Tpajatba 3akyna, Mpunnkom
3aKrbyyerba Yrosopa.

Y cnyyajy aa KopucHuk cedba packuHe YroBop rnpe ucteka nepruoaa Ha Koju
je 3aKrbyyeH, Hema npaBo Ha LenumuyaH nospahaj nnaheHe HakHage 3a
kopuwhetbe ceda.

1.9. NMPOAYXEHE U NPECTAHAK YTOBOPA

YroBop ce 3aKkrbyuyje y nucaHoj hopmu Ha ogpefeHo Bpeme. KopucHuK Mosxe
[la HacTaBm fia KOpUCTU UCTu ced ykonuko fohe y BaHKKy 1 3akrbyyu HOBU
yroBop 0 3akyny cedpa. CBaka YroBopHa CTpaHa MOXE je[HOCTpaHO
Pack1HyTW yroBop.

Mo mcTeky yroBOpeHor poka 3akyna, YKOMMKO He Xenn Aa 3aKibyuu HOBW
YroBop 0 3akyny cedha, Kopuchuk cedha je y 06aBesn fa U3BpLUK NPaXKiee
ceda. KopucHuk cecha ayxaH je Aa HajkacHuje y poky of 7 (cepam) AaHa og

for taking other actions in the business relationship with the Bank, they must
have a written consent of the User of a safe deposit box in form of a power of
attorney certified by a competent authority. The Bank shall post the form, the
manner of completing, certification and provision of the documentation
required for giving authorization/power of attorney for the disposal with a safe
deposit box on its website www.posted.co.rs .

Authorizations/powers of attorney related to a safe deposit box shall cease to
be valid either with the expiry or termination of the Contract, the moment of
death of the User of a safe deposit box, an authorized person/proxy or with
submitting a written revocation to the Bank by the User of a safe deposit
box/authorized person/proxy.

1.5. CONTENT OF A SAFE DEPOSIT BOX

Various objects and documents (e.g. passbooks, insurance policies, jewlery,
securities, etc) may be deposited in a safe deposit box. The objects that are
perishable, combustible, explosive, subject to decay, which holding is illegal,
as well as other objects that may in any way endanger the safety of other safe
deposit boxes and premises of the Bank. If the User of a safe deposit box
does not comply with the above mentioned obligations, the Bank shall
unilaterally terminate the Contract and call the User to empty the safe deposit
box, without delay, and return the keys to the Bank.

1.6. ACCESS TO A SAFE DEPOSIT BOX
The Bank shall guarantee the User secrecy and safety of the safe deposit box.

The Bank shall enable access to the safe deposit box only to the User and/or
the User’s authorized person, on every working day within the opening hours
of the Bank's branch office where the safe deposit box is located, with staying
not longer than 15 minutes and with a prior agreement with the Bank’s
employee. The Bank may allow the User to stay in the premises where the
safe deposit box is located longer than 15 minutes with an announcement of
at least one working day in advance.

The safe deposit box may be opened only together, i.e. by simultaneous using
of the keys in possession of the User of the safe deposit box i.e. the authorized
person and the key in possession of the Bank.

In case of death if the User of the safe deposit box is a natural person or in
case of dissolution if a legal entity is the User of the safe deposit box, the Bank
shall allow access to their successors based on the legally binding decision
on succession, i.e. to competent government authorities only in accordance
with the applicable regulations.

1.7.  LOSS AND DAMAGE OF THE KEYS AND IDENTIFICATION
CARD

If the User of a safe deposit box i.e. authorized person loses or damages the
key to the safe deposit box or loses the identification card of the safe deposit
box, the User has an obligation to report that, in writing, to the Bank without
delay.

The Bank is obliged to change immediately the lock and the keys in the
presence of the User of a safe deposit box. The User of a safe deposit box
shall bear the costs arisen as a result of the change of the lock, keys and
identification card.

If the Bank has not been informed about the above mentioned in due time, it
shall not be responsible if any misuse by unauthorized persons occurs.

1.8. FEES

For the service of using a safe deposit box, the Bank shall charge the User of
a safe deposit box a fee depending on the size of the safe deposit box and
the period for which the safe deposit box has been rented, in accordance with
the Tariff of Fees.

The fee shall be charged one-off for the whole period of renting the safe
deposit box when concluding the Contract.

If the User of a safe deposit box terminates the Contract prior to the expiry of
the period for which it was concluded, the User shall not have right to a partial
return of the fee charged for using the safe deposit box.
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JaHa UCTeka poKa W3BPLM MNpaxierwe ceda, Npedajy Krbyyesa M
WAEHTU(UKALIMOHE KapTULe.

Mo ucteky Yrosopa baHka he nossatu KopucHuka cedha ga ncnpasHu ced u
[a joj npefa krbyyese W UcnyHu obaBe3se No OBOM YroBopy, na ako KopucHuk
cedba TO He yunHN BaHka MoxXe 3axTeBaTi fja ce ced) 0TBOPU CYACKAM NyTeM,
YTBPAM HEroBa CaapxmHa 1 HaheHe CTBapy CTaBe Yy CyACKW LenosuT, a Ceu
TpoLLKOBK Napajy Ha TepeT KopucHuka ceda.

BaHka Moxe jegHOCTpaHO packuHyTH YroBsop:

- ako ce KopuchHuk/ OsnawheHo nuue no npoueHn bakke,
npunukom kopuwwhetsa ceda He Npuapxkasa ogpenaba Yrosopa u
OnwTwnx ycnosa Te CBOjUM NocTynakwem Hapyliasa yrnep, bawke

- Wy [OpyrMM CcryyajeBsMa MponucaHnM MO3TWBHUM MponucuMa
Penybnue Cpbuje

BaHka he o jegHocTpaHOM packupy yroBopa O 3akyny ceda obaBecTuTH
Kopwuchuka npu yemy he HaBecTu paanore packuga. Kopuchuk je y obaseau
[a Leo [ocneni ayr u3Mv1pm oaMax, a HajkacHuje y poky of 7 faHa of faHa
kapa je nucaHo obaBeLUTeHE O packuay YyroBopa O 3aKymny eKkcrefoBaHo 13
BaHke.

Ykonuko KopucHuk cedba He nammpm ayr, BaHka moxe 3axTeBaTtu aa ce ced
OTBOPW CYACKUM NyTeM, YTBPAM HEroBa capkuHa v HaheHe cTBapu cTaBe y
CYACKW [1enoauT, a CBM TPOLLKOBY nagajy Ha TepeT KopucHuka ceda.

baHka he cBe uHdopmaLmje KopucHuKy [oCTaBrbaTh y cknagy ca TaukoMm
1.10. oBux OnwTunx ycnosa, a KopucHuk je ayxaH baHky 6naroBpemeHo, a
HajkacHuje y poky 4o 15 gaHa of HacTaHka npoMeHe, 06aBecTn 0 NPOMEHM
agpece, npomeHn Bpoja MobunHor TenedoHa, OLHOCHO NPOMEHM agpece
eNeKTPOHCKe MOLWTe W APYriX 3HaYajHWX nopataka Koju ce ofHoce Ha
Kopuchuka n OsnawwheHo nuue.

Y cnyyajy npectaHka YroBopa, KopucHuk cedha ayxaH je ga mcnpasiu cedy
Of} CBAKOT cappxaja u BpatuTi baHuy kibyyeBe 1 AEHTU(NKALIOHY KapTuLy
cedha kao M mammpuTu cBe obasese npema baHuu. Ako TO He yuuHe
HajkacHuje y poky HaeegeHoMm y obaselTewy O packugy YroBopa baHka
MOXe 3axTeBaTi Aa ce ced) OTBOPW CYACKUM MyTeM, YTBPAM HETOB Caapxaj
1 HafjeHe CTBapy CTaBe Yy CyACKM AEN03uT Ui noeepe baHuu Ha YyBakbe, a
CBe TPOLUKOBE CHOCK KOpUCHMK.

1.10. KOMYHUKALIMJA N OBABELUTEHE

Ykonuko Huje apyrauuje yrosopeHo uamehy banke 1 KopucHuka ceda, yrosop
ce 3aKibyuyje M KOMyHWKaLuja TOKOM Tpajarba YroBOPHOT 0AHoCa ce 0baBrba
Ha CPNCKOM jeanky. YKONMKO Ce AOKYMEHTa AOCTaBfbajy KOPUCHWKY U Ha
CTPaHOM jesuKy, y Cryyajy Hecnarawa ogpenbu cpncke u cTpaHe Bep3uje
[OKYMEHTa, NpuUMetsyjy ce oapeadbe Ha CPMCKOM je3uky.

lMopen ncnpaea v 0baBeLUTeHa koje KOpUCHWK 4OCTaBrba Ha CTPAHOM je3uky,
y 06aBesu je aa baHLy 4OCTaBM 1 NPEBOA [JOKYMEHTA Ha CPIICKY je3nk OBEPEH
0f} CTPaHe HaAANEeXHOT CYACKOr TyMaya.

KomyHukaumja v pasmeHa uHopmauuja u obaBeLLTera No 0CHOBY YroBopa
obaBrbahe ce YCMEHUM 1 IUCaHUM MyTEM.

Pa3meHa nHdopmaLyja 1 obaBeLuTeHa Y BE3M YTOBOPOM, Kao W 10CTaBIbake
obaBelwTera 0 KOMepuMjanHUM akTUBHOCTUMA baHke ce mory obaerbaty
nyTem cregehux kaHana KoMyHukaumje:

- SMS nopykom;

- MyTeMm enekTPOHCKOTr M MoBnmHor baHkapcTBa;

- €meKTPOHCKOM MOLUTOM UMV APYTM CPEACTBMMA KOMYHMKaLMja Ha
parbHy koja omoryhasajy MHOMBMOYarHy KOMyHWKauujy C
KopucHukom (kopuiihereM annukaupja U ApyLUTBEHUX Mpexa -
Viber, WatsApp, Facebook v ap.).

Pagn obaBrbarba komyHukauumje SMS-oM M €NEKTPOHCKOM  MOLLTOM,
Kopuchuk je y obasean fa kop baHke npujasu 6poj mobunHor TenedoHa,
O[JHOCHO aapecy enekTPOHCKe NoLLTe.

1.9. RENEWAL AND TERMINATION OF THE CONTRACT

The Contract shall be concluded, in writing, for a specific period of time. The
User may continue to use the same safe deposit box if he/she comes to the
Bank and concludes a new contract on renting a safe deposit box. Each
contractual party may unilaterally terminate the Contract.

Upon expiry of the contractual period of renting a safe deposit box, the User
shall empty it if he/she does not want to conclude a new contract on renting a
safe deposit box. The User of a safe deposit box shall empty the safe deposit
box, hand over the keys and identification cards not later than within 7 (seven)
days following the expiry of the period of renting.

Upon the expiry of the Contract, the Bank shall call the User of a safe deposit
box to empty it and to hand the keys over to the Bank, and fulfill the obligations
under this Contract. If the User of a safe deposit box does not do that, the
Bank may request that the safe deposit box is opened by judicial means, its
content established and the objects found in it are placed in a court deposit.
All the costs arisen therefrom shall be charged to the User of the safe deposit
box.

The Bank may unilaterally terminate the Contract:

- If the User/Authorized Person, according to the Bank's
assessment, does not comply with the provisions of the Contract
and the General Terms and Conditions when using a safe deposit
box, thus damaging the Bank’s reputation with his/her acting;

- And in other cases stipulated by the applicable regulations of the
Republic of Serbia.

The Bank shall inform the User of the unilateral termination of the Contract,
whereby it shall indicate the reasons for terminating. The User shall settle the
whole outstanding amount immediately, but not later than within 7 days
following the day when a written notification of the termination of the Contract
was dispatched from the Bank.

If the User of a safe deposit box does not settle the debt, the Bank may
request that the safe deposit box is opened by judicial means, that its content
is established and that the objects found in it are placed in a court deposit. All
the costs arisen therefrom shall be charged to the User of the safe deposit
box.

The Bank shall provide the User with all the information in accordance with
item 1.10 of these General Terms and Conditions, and the User shall inform
the Bank in due time, but not later than within 15 days following the date when
the change occurred, inform of a change of the address, mobile phone
number, e-mail address, and other material data relating to the User and the
Authorized Person.

In case of termination of the Contract, the User of a safe deposit box shall
empty the safe deposit box of any content and return the keys and
identification card of the safe deposit box to the Bank, and setlle all
outstanding amounts to the Bank. If they do not do that within the term
indicated on the notification of the termination of the Contract at the latest, the
Bank may request that the safe deposit box is opened by judicial means, that
its content is established and that the objects found in it are placed in a court
deposit or entrusted to the Bank for safekeeping, and the User shall bear all
the costs.
1.10. COMMUNICATION AND NOTIFICATION
If not contracted otherwise between the Bank and the User, the Contract shall
be concluded and the communication during the existence of the contractual
relationship shall be made in Serbian. If the documents are provided to the
User also in a foreign language, and if there is any descrepancy between the
provisions in Serbian and the provisions in a foreign language, the provisions
in Serbian shall be applied.

In addition to the documents and notifications that the User provides in a
foreign language, the User shall also provide the Bank with their translation
into Serbian certified by a competent court interpreter.

Communication and exchange of information and notifications based on the
Contract shall be carried out both verbally and in writing.
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1.11. OCTANE OAPEABE

1.111. MMocnoBHa u GaHkapcka TajHa M 3aWTUTa NUYHMX
nogataka Kopuchuka

lMocroBHa TajHa MMa 3Hauere yTBPHEHO 3aKoHOM O 3alUTUTWU NOCMOBHE
TajHe. baHkapcka TajHa je nocnoBHa TajHa M uMa 3Hauetse yTepheHo 3akoHom
0 6aHkama.

BaHka, UnaHoBM HEHUX OpraHa, akuuoHapu, 3anocneHn y baHum u nuua
aHraxoBaHa of ctpaHe baHke, koja WMmajy mpuCTyn nogauuma Koju ce
cmaTpajy nocnoBHoM/6aHKapCKoOM TajHOM, NpefcTaBrbajy 00BE3HMKe YyBatba
nocnoBHe/baHkapcke TajHe W HaBedeHe MnogaTke He MOy CaOoMWTUTH
O[IHOCHO JOCTaBUTY TPEAUM NULMA HUTW UM OMOTYRNTYM NPUCTYN M3y3EB aKo
ce TM mojauy [OCTaB/bajy Ha 3axXTeB OpraHa Koju BpLUM jaBHOMpaBHa
oBnaLheta, OBHOCHO aKo je NILe Ha KOju Ce 0BU NoJaLM OAHOCE NPEAXOHO
[ano MUCMEHW MpUCTaHaK, Kao W Yy [PYrMM CryyajeBuMa MponmcaHnm
3aKOHOM.

Mopaun KopucHuka koju ce cmatpajy MOCMOBHOM, OAHOCHO GaHKapckoM
TajHOM, a Koju npeAcTaBrbajy nojatke o nuyHocT, baHka uma npaso ga
obpafjyje y cknagy ca npomuMcuma Koju ypefyjy 3awTuTy nopgataka o
TIMYHOCTM.

Wudopmaupje o MNpaBuma u obaBesama baHke Koje ce opHoce Ha
npuKynbawe M obpagy NUYHWX mopaTaka, CBpXy M 3akoHutocT obpage,
npasa v o6aBese KopucHuka 1 apyrux nuua umju ce nopauy obpahyjy, kao u
cBe Apyre uHdopmaumje koje je baHka fyxHa Aa npyxu KopucHuky, Hanase
ce y Monutnuw npusatHocTv M MHdbopmaumjn 0 0Bpaan v 3awwTmT nogataka
0 NNYHOCTW KOje Cy OOCTYMHE Ha CRyXOeHO] MHTEPHET CTpaHuun HaHke

www.posted.co.rs

1.11.2.  NpaBo Ha npuroBop 1 obaseLwwTeE O NPUFOBOPY
Kopuchuk uma npaBo aa nofHece nucanm npurosop baHum ykonuko cmatpa
na ce banka He npugpxasa 3akoHa, OnwTux ycnoea nocnoeara, Aobpe
MOCMOBHe npakce 1 0baBe3a 13 okBUpHOT YroBopa. KopucHuK dnanuko nuue
MO3e YnyTUTW MPUroBOp Y MMCMEHOj popmm y poky o Tp (3) roguHe of kaga
je yunrbeHa noBpefa HEroBOr nmpasa UMW MpaBHOr MHTepeca, KopucHuk
MpaBHO NWLE “Ma NpaBo Aa ynyTy NMPUroBop y poky o wesaeceT (60) aHa
Of [jaHa je CasHao Aa je yuueHa noBpesa HEroBOr npaea Mnv npaBHOT
VHTEpeca, a HajkacHuje y poky of Tpy (3) roguHe of AaHa kafa je Ta noepeaa
M yummeHa, Ha csakom Lantepy baHke, cnawem Ha appecy: BaHka
MowTaHcka WTeAnoOHULa, akumMoHapcko [apywTso, beorpaf, Kparuue
Mapvje 6p.3, 11120 Beorpag WnW ENEKTPOHCKUM NyTeM Ha ajpecy
eNeKTpoHcKe nowwTe prigovori@posted.co.rs , nytem koHTakT ¢hopme 3a
MpUroBOpe Ha WHTEPHET npeseHTaumju baxke www.posted.co.rs u nyTem
annuKkavpje enekTpoHckor 1 MobunHor baHkapcTea ako ce NPUroBop 0AHOCH
Ha ycnyre koje BaHka npyxa npeko Tux cepsuca.

BaHka je y obaBesu fa y nucaHoj hopmu JOCTaBM OArOBOP Ha MPUroBOp Y
poky of neTHaecT (15) gaHa of AaHa npujema npuroBopa, y3 HanoMeHy fa
CE M3y3eTHO, W3 pasnora Koju He 3aBUCE Of HEHe BOIbe, POK MOXe
NPOLYXUTW 33 JoAaTHWUX neTHaecT (15) aaHa, o Yemy je AyxHa Aa NUCMEHO
06aBecTy KOpUCHHKa, Y3 HaBoferbe pasnora 360r Kojux Huje y MoryhHocTv aa
OLrOBOP [OCTaBM Yy POKY, ka0 W Kpajt pok y kom he ogrosop GuTu
JI0CTaBIbEeH.

YKOnuWko Ce NpuroBOp [OCTaB/ba MPEeKko MyHOMONHMKA, y3 NpUroBop ce
pocTaerba 1 nocebHo nyHomohje kojum ce oBnawhyje nyHOMORHKK aa y uMe
M 33 payyH OCHOBHOr KOpUCHWKA moaHece npurosop BaHuu. Vctum
nyHomohjem fAaje ce opobpetse ga Ce MyHOMONHUKY Y4WHE LOCTYMHWAM
nofauu Koju ce OfHOCE Ha KOPWUCHWKA, @ NpeacTaBrbajy 6aHkapcky TajHy y
CMUCAY 3aKOHa Kojum ce ypehyjy baHKke, OGHOCHO MOCMOBHY TajHy Y CMUCTTY
3aKoHa Kojum ce ypefyjy nnaTHe ycnyre.

1.11.3. MpaBo kopucHuka dum3nykor nuua Ha nNpUTYXKOY
HapopHoj 6aHuu Cpbuje

YKONWKO HUje 3a80BOrbaH 04roBopoM baHke unu My baHka Huje gocTasuna
O[rOBOP Y NPOMKMCAHOM POKY, KOPUCHMK Y POKY Of LecT (6) MeceLy of faHa
npujema npuroBopa WnM npoTeka poka 3a [OCTaBrbatbe OAr0BOpa, MOXe

Exchange of information and notifications related to the Contract, as well as
provision of notification of commercial activities of the Bank may be carried
out through the following communication channels:
- SMS text message;
- Through e-banking and m-banking;
- E-mail or other remote means of communication enabling an
individual communication with the User (by using apps and social
networks - Viber, WatsApp, Facebook, etc).

In order to communicate by SMS text message and e-mail, the User shall
register his/her mobile phone numbers, i.e. e-mail address with the Bank.

1.11. OTHER PROVISIONS

1.11.1.  Business and banking secret and the User’s personal
data protection

Business secret shall have the meaning determined by the Law on Business
Secret Protection. Banking secret is a business secret and it has the meaning
determined by the Law on Banks.

The Bank, the members of its bodies, the shareholders, the employees in the
Bank, and the persons hired by the Bank, who have access to the above
mentioned data considered to be business/banking secret, represent non-
disclosing parties and they cannot communicate i.e. provide the above
mentioned data to third parties, nor they can enable them access to the data
unless those data are provided at the request of the authority exercising public
law powers, i.e. if a data subject has previously given a written consent, as
well as in other cases stipulated by the law.

The Bank is entitled to process personal data of the User considered to be
business/banking secret in accordance with the regulations governing
personal data protection.

Information of the rights and obligations of the Bank relating to the collecting
and processing of personal data, the purpose and legality of processing, the
rights and obligations of the User and other persons whose data are
processing, as well as all other information that the Bank is obliged to provide
the Customer with, can be found in the Privacy Policy, and the Information
about Personal Data Processing and Protection available on the Bank's

website www.posted.co.rs .

1.11.2. Right to objections and information about them

The User is entitled to file a written objection to the Bank if he/she deems that
the Bank does not comply with the law, the General Terms and Conditions,
good business practice, and obligations indicated in the Framework Contract.
The User — natural person may file an objection, in writing, within three (3)
years after his/her right or legal interest has been violated, and the User —
legal entity is entitled to send an objection within sixty (60) days following the
day when it found out that its right or legal interest had been violated, but not
later than within three (3) years following the day when the violation was
made, at any counter of the Bank, by sending it to the following address:
Postal Savings Bank, joint-stock company, Belgrade, 3, Kraljice Marije Street,
11120 Belgrade (Banka Postanska Stedionica, akcionarsko drustvo, Beograd,
Kraljice Marije br.3, 11120 Beograd) or electronically to the following e-mail
address: prigovori@posted.co.rs and through a contact form for objections on
the website of the Bank www.posted.co.rs and through e-banking and m-
banking apps if the objection refers to the services the Bank provides through
those services.

The Bank has an obligation to provide an answer to the objection within fifteen
(15) days following the date the objection was received, with an indication that
exceptionally, for the reasons not depending on its will, this term may be
extended for additional fiteen (15) days, whereof the Bank is obliged to inform
the User, in writing, indicating the reason due to which it is not able to provide
the answer within the stipulated term and the deadline when the answer shall
be provided.

If an objection is provided through a proxy, a special power of attorney with
which the proxy is authorized to file an objection to the Bank on behalf and for
account of the primary User shall be submitted along with the objection. A
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nopHeTw nputyx6y HapoaHoj 6aHun Cpbuje Ha agpecy: CekTop 3a 3awwTuTy
KopucHMKa buHaHeujckux yenyra, Hemawuna 17, 11000 Beorpap unw
MowraHckn ax 712, 11000 Beorpan, kao M nyTem KOHTaKT dopme Ha
WHTEPHET npeseHTaunin HapogHe GaHke Cpbuje — www. nbs.rs, usbopom
onuvje ,MoaHecute npuTyx6y/npurosop Ha paf Aasaoua (UHAHCKCKUX
ycnyra.*

BaHcyacko pelwasatse cnoposa

CnopHu ogHoC ca baHkoM MOXe Ce pelunTW Uy BaHCyACKOM MOCTYMKY —
MOCTYMKy NOCPeLioBakba, Koju ce nokpehe Ha 3axTeB jeHe o CTpaHa y cnopy,
a koju je apyra npuxeatuna. Mctu ce moxe Boautu npeq HapogHom 6aHkom
Cpbuje nnm gpyrim opraHom unu nuuem oenalwheHuM 3a NOCpenoBakse.
MokpeTatse v Bofere NOCTYMKa NOCPeoBara He UCKIbYYYje, HUTU YTUYE Ha
0CTBapyBakb€ NpaBa KOPUCHWKA Ha CYACKY 3aLUTHTY.
MocTynak pelaBarba NpuroBopa je becnnartaH.
[eTarsHe wHGopMauuMje y Be3u Ca HauMHOM MOAHOLIEHA MpUroBopa,
nocTynary baHke no npurosopy, HaunHy NoAHoLLEHa NpUTYxOe 1 Npasy Ha
MoKpeTake MOCTYyMKa nocpefoBawa, baHka o6jaBrbyje Ha 3BaHMYHO]
VHTEPHET Npe3eHTaLuji 1 y CBMM MOCMOBHMM npocTopujama baHke y kojuma
npya ycnyre.
1.12. NMPENA3HE OOPEQOBE
3a cBe LUTO Huje n3pnumTo yTBPHEHO 0BUM ONLITUM YCHIOBUMA NPUMEHY]Y Ce
MO3WUTUBHM MPOMUCK KOjW PETYMULLY NOCMOBabE Ca KOPUCHULMMA O 3aKymy
ceda.
Wamere n pgonyHe OnwTux ycnosa BaHka ucTuye y CBOJUM MOCHOBHUM
npoctopujama Ha BWOHOM MeCTy M Ha WHTepHeT agpecu baHke u TO
HajkacHuje 15 aaHa npe wrXoBe NpuMeHe.
1.13. 3ABPLUHE OAPEABE
Ha mehycobHa npasa v obasese KopucHuka n baHke npumetbyje ce npaso
Penybnuke Cpbuije.
3a pelwasawe MoOryhux cnoposa NpOM3aLINX M3 MOCMOBHOr OAHOCA
KopucHuka u BaHke HapnexaH je CTBApHO M MECHO HapnexaH cyd y
Beorpagy, OCMM ako Huje YrOBOpPEHO Apyrauuje, OOHOCHO ako He MoCToju
VICKTbYYMBa HaANEXHOCT PYror Cyfa Unu HaaMeXHOr opraHa.

BAHKA NOLUTAHCKA LUTEOAUOHULLA,
AKLUMOHAPCKO OPYLWUTBO, BEOIPA[]

consent that the data referring to the User, but representing business secret
in the sense of the law governing banks, i.e. business secret in sense of the
law governing payment services are made available to the proxy shall be
given with the same power of attorney.

1.11.3.  Right of the User - natural person to a complaint to the
National Bank of Serbia

If he/she is not satisfied with the answer of the Bank or the Bank has not
provided the answer to him/her within the stipulated term, the User may file a
complaint to the National Bank of Serbia to the following address: Department
of the Protection of Financial Service Users, 17, Nemanjina Street, 11000
Belgrade or Post Box 712, 11000 Belgrade (Sektor za zastitu korisnika
finansijskih usluga, Nemanjina 17, 11000 Beograd or PoStanski fah 712,
11000 Beograd), as well as through the contact form on the website of the
National Bank of Serbia www.nbs.rs, by opting for "File a Complaint/Objection
to the Work of a Financial Service Provider’ (,/TodHecume
npumyxx6y/npueogop Ha pad dagaoua chuHaHcujckux ycryea.”), within six (6)
months after the day when the objection was received or with the expiry of the
term for providing answers.

Out-of-court settlement of disputes

A disputable relationship with the Bank may be settled also in an out-of-court
proceeding — mediation proceeding initiated at the request of one of the
parties to the dispute, and which has been accepted by the other party. It may
also be conducted before the National Bank of Serbia or other authority or a
person authorized for mediation. Initiation and conducting of the mediation
proceeding shall neither exclude nor affect the exercise of the User’s right to
court protection.

The procedure of settling objections is free of charge.

The Bank shall publish detailed information regarding the manner of filing
objections, acting of the Bank upon an objection, the manner of filing
complaints and the right to initating a mediation proceeding on its website and
in all business premises of the Bank where it provides its services.

1.12. TRANSITIONAL PROVISIONS

The current regulations governing safe deposit box renting operations with the
Users shall be applied to all that has not been stipulated under these General
Terms and Conditions. The Bank shall put to a visible place all the
amendments and supplements to the General Terms and Conditions in its
business premises and on its website 15 days after they start to be applied at
the latest.

1.13. CLOSING PROVISIONS

The law of the Republic of Serbia shall be applied to the mutual rights and
obligations of the Customer and the Bank.

A competent court in Belgrade shall be competent for the settiement of any
disputes arisen from the business relationship of the Customer and the Bank,
unless otherwise has been agreed, i.e. unless there is an exclusive jurisdiction
of other court or competent authority.

POSTAL SAVINGS BANK,
JOINT-STOCK COMPANY, BELGRADE
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