BAHKA NMOLWTAHCKA LUTEOAWOHULLA,
AKUMOHAPCKO OPYLLUTBO, BEOIPAL

Beorpaa, Manunyna, ¥Ynuua Kparsuye Mapuje 6p.3
Penybnuka Cpbuja

OMuwTUn ycnoeu
NPYXXAHA NNATHUX YCIYTA PU3UYKUM NTULIUMA

1. OnwrTe oapenbe

OnwTnm ycrosUMa npyxarsa NnaTHux ycnyra uanuykuM nuuuma (y farbem
TekcTy: OnwTu ycnosw) ypeRyjy ce mefycobHn ogHocu KopucHika nnatHinx
ycnyra v banke lMowTaHcka WTeavoHuLa, akLMoHapcko ApywTBeo, beorpas
(y parbem TekcTy: baHka) kao npyxaoua NmaTHUX YCryra, MpUITMKOM
npyxatba NnaTHUX yCryra KopucHULMMa (PU3NYKUM Nuumma, y ckriagy ca
3akoHoM O mnaTHWM ycnyrama (y garbem TekcTy: 3akoH). OBWM OnLTUM
ycrnosuma ypefyjy ce meflycobHa npasa v obaBe3e MOBOAOM: OTBapak-a,
Boferba 1 rallewa NnaTtHOr payyHa, HauvMHa W ycroBa 3a Kopulherse
nnaTHUX ycnyra, iHopmaLuja 1 nogaraka o HakHagama, kamaTHUM cTonama
M Kypcy 3ameHe BamyTa, MHdopMauMja O HauMHy M CpefcTBuMa
komyHukauuje usmefly Kopuchuka w  baHke, u3faBawa nnaTHuX
VHCTpyMeHaTa, 3alUTUTHIUX 1 IpYrX Mepa y Be3u ca U3BpLUaBareM NiaTHUX
TpaHcakumja, yTBphuBatba YCroBa 3a U3MeHy, JOMYHY W NpecTaHak OKBUPHOT
yroBopa 1 Ipyrvx nuTata o 3Havaja 3a nocnosare baHke ca KopucHULMMa.

Osw OnwUTY yCOBK NpyXxakba NAaTHUX yeryra, 3ajeaHo ca:

e  3axTeBOM 3a OTBapare MNaTHOr payyHa Wnu npyxawa fpyre

nnaTHe ycnyre;

e YroBopoM 0 OTBapatby, BOhetby U ralletby niaTHor padyHa nvnm

YrOBOPOM O JpYroj NNaTHOj YCryau;
e Tapudom HakHaga 3a ycnyre koje BpwM baHka y pagy ca
DU3NYKUM TNLUME;

e TepMWHCKIM NNaHOM Npujema W U3BPLLEH-A NNaTHNX TpaHcaKLmja,
unHe OKBMPHW YrOBOP O MpyXakby NnaTHuX ycnyra. OKBUPHAM YTOBOPOM Ce
ypefyjy ycnoBn 3a oTBapatbe, BONeHe U ralewe NnaTHor payyHa u
u3BpLIaBare Oyaynnx nojeamHayHmx nnaTHUX TpaHcakuyja.

2. Mopauu o BaHuu-npyxaouy NnaTHUX ycnyra

Ha3ug: baHka lNowTaHcka WreanoHuua, akumMoHapceko apyLwTeo, beorpag
Appeca: Kparsuue Mapuje 6p.3, 11 000 beorpag, Penybnuka Cpbuja
Peructapckm 6poj kop AlNP-a: b1 5698/2005

Ho3Bona 3a paa: Pewere HBJ I.6p. 5012 oa 21.11.2002.rognHe
Matuunu 6poj: 07004893

Mopecku npeHTudmkaumonu 6poj: 100002549

BIC/SWIFT: SBPORSBG

TpaHcakumoHu pauyH koa HapogHe Ganke Cpouje 908-20001-18
Appeca enektpoHcke notwre: kontakt@posted.co.rs

WHTepHeT cTpanuua: www.posted.co.rs

Tenedpon: 011/ 20 20 292

KoHTakT uentap: 011/ 20 20 292 (24/7)

HapzopHu opran: HapogHa 6aHka Cpbuje, HemaruHa 17, Beorpag

3. lMojmoBwu koju ce kopucte y oBuM OnwTMM ycnoBuma

MojemuHu nojmosn koju ce kopucte y oBum OnwTuM ycnoeuma
cnepehe 3Haverbe:

nmajy

o  KopucHuk nnathux ycnyra (y parbem TekcTy: KopucHuk)
03HayaBa (PU3M4KO NULEe pe3naeHTa/Hepe3naeHTa Koje KopUCTM unu
je KopuCTWno nMnaTHy ycryry y CBOJCTBY nnmaTtuioua wiwnu npumaoua
nnahatba 1nu ce baHuy 0bpatuno pagw kopuwhetsa TUX ycnyra.

e  OsnawheHo nuue MO pauyyHy - IHUE KOje je OCHOBHW KOPUCHWK
payyHa OBIlacTMO Yy nucaHoj hopmn Aa pacroniaxe cpefcTsuMa ca
terosor payyHa. OBnallheHn KOpUCHUK Mo padyHy UMa 1cTa npasa,
obaBe3e 1 OATOBOPHOCTW Yy Mormedy pacrionaraka CpeacTeuMa ca
payyHa kao 1 OCHOBHU KOPUCHUK payyHa.

e OsnawheHo nuue no ocHoBy [lyHomohja (y Aarbem TekcTy:
MyHOMORHMK)- nuLe Koje je OCHOBHM KOPUCHWMK payyHa OBRacTuo
lMyHomohjeM OBEpEHUM Of CTPaHe HafNEeXHOr opraHa (jaBHor
OenexHuka, YKONMKO HUje WMEHOBaH jaBHU OenexHuk Ha ToM

POSTAL
SAVINGS BANK. J.S.C. BELGRADE

3, Kraljice Marije Street, Palilula, Belgrade
Republic of Serbia

1. General provisions

The General Terms and Conditions for Providing Payment Services to Retail
Clients (hereinafter referred to as: the General Terms and Conditions) shall
govern mutual relationships between the User of Payment Services and
Postal Savings Bank, joint-stock company, Belgrade (hereinafter referred to
as: the Bank), as the payment service provider, when providing payment
services to retail users of payment services, in accordance with the Law on
Payment Services (hereinafter referred to as: the Law). Mutual rights and
obligations regarding opening, maintaining and closing of a payment account,
manners and conditions for using payment services, information and details
about fees, interest rates, exchange rates, information about the manner and
means of communication between the User and the Bank, issuing of payment
instruments, safety and other measures related to the execution of payment
transactions, establishment of terms and conditions for amending and
terminating the framework contract and other issues relevant for the Bank’s
operations with its clients shall be governed by the General Terms and
Conditions.

These General Terms and Conditions for providing payment services,
together with:
. The Application for Opening a Payment Account or Providing
Other Payment Service;
e The Contract on Opening, Maintaining and Closing of a Payment
Account and/or the Contract on Other Payment Service;
e  The Tariff of Fees for Services Performed by the Bank When
Operating with Retail Clients;
e The Cut-Off Time for Receiving and Executing Payment
Transactions,
constitute the Framework Contract on Providing Payment Services. Terms
and conditions for opening, maintaining and closing of a payment account and
the execution of future single payment transactions shall be governed by the
Framework Contract.

2. Data on the Bank - payment service provider

Name: Postal Savings Bank, joint-stock company, Belgrade

Address: 3, Kraljice Marije Street, 11 000 Belgrade, Republic of Serbia
Registration No. with the Business Registers Agency: BD 5698/2005
Banking licence: Decision of the NBY G. No. 5012 as of 21 November 2002
Business Identification No.: 07004393

Tax Identification No.: 100002549

BIC/SWIFT: SBPORSBG

Transaction account with the National Bank of Serbia 908-20001-18
E-mail address: kontakt@posted.co.rs

Website: www.posted.co.rs

Phone: 011/20 20 292

Fax: 011/ 3376 777

Call Center: 011/ 20 20 292 (24/7)

Supervisory body: National Bank of Serbia, 17 Nemanjina Street, Belgrade

3. The terms used in these General Terms and Conditions

Some terms used in these General Terms and Conditions have following
meaning:

e User of payment services (hereinafter referred to as: the
User/Holder/Cardholder/Customer) means a resident/non-
resident natural person (retail client) who uses or has used
payment services in the capacity of a payer and/or payee or he/she
has addressed the Bank in order to use them.

e  Authorized person for account - a person who is authorized by
the primary account holder, in writing, to dispose with the funds in
his/her account. The authorized person for the account has the



noppyyjy- CyA, CyAcka jeawHuua, onwTvHa) Aa y UMEe U 3a pauyH
KopucHWKa npedy3uMa oppefjeHe NocnoBe OJHOCHO paptbe Koje ce
0fHOCE Ha payyH.

ManoneTtHo nuue - 03HayaBa U3NYKO NMLE Koje Huje HaBpLummno 18
roAMHa XMBOTA W HUjEe CTEKIO MyHY MOCMOBHY CMOCOBHOCT.

3aKoHCKM 3aCTyNMHWK MamnoneTHor nuua - Cy POAWTEIbU
ManofeTHOr Nnua Koje Huje HaBpLumno 18 roguHa XuBoTa u nnya Hag
KojuMa je NPOAYXEHO POAMTEIBCKO CTapakse.

Crapaters - je (M3W4KO NuLe KOje Ha OCHOBY OAMNyKe HafnexHor
opraHa obesbefyje Gpury o geun 6e3 poauTerckor ctaparba, kao 1
MyHOMETHUM NULIMMA KOja M3 Pa3nuUMTUX pasnora HUCY Y CTakby Aa ce
cama cTapajy o cebu 1 CB0joj IMOBWHM, OQHOCHO 3aCTYNHWK NOCNIOBHO
HecrnocobHor nuua Koju je Ha OCHOBY MPABHOCHAXHOT peLler-a
LlenTpa 3a coumjanHu pag oBnawheH Ja npesy3me pagte y uMe 1 3a
pavyH wruheHuka (kopuchuka baxke).

MnatHu payvyH je Tekyhu unu Apyrn padyyH Koju Ce KOpucTi 3a
13BpLIaBak-E NNAaTHUX TpaHcakumja, a koju Boam baHka 3a KopucHuke.

Tekyhu pavyH je nnaTHW payyH Koju ce Boau ko baHke kao AuHapcku
ninnu [eBn3HN Tekyhm pauyH 1 KOPUCTM Ce 3a 13BpLUaBate Jomahux
ninnn MefyHapogHUX NNaTHUX TpaHcakumja, kao 1 3a [pyre HameHe y
Be3w ca ycryrama koje banka npyxa KopucHuky Ha ocHoBy nocebHor
YroBopa ([03BOIbEHO MPEKopaYetbe, KpeauT v ap.).

MakeT payyH ca OCHOBHMM ycnyrama je padyyH koju BaHka, Ha
0CHOBY Yrosopa 1 0Bux OnwTux ycnosa, otBapa KopucHUky nnaTHux
ycnyra koju uma 3akoHut 6opasak y Peny6nuum Cpbuju, a koju ce
KOPUCTU 3a U3BpLUABAE NNATHWX TpaHcakuuja y AnHapuma. baxka,
nakeT payyHa ca OCHOBHWM ycryrama oTBapa Ha 3axTeB KOPUCHMKA,
HaKoH MoMyHeHe 13jaBe Aa HemMa OTBOPEH MMaTHW PadyyH y ApYroj
GaHum.

PauyH Nnyc je mynTneanyTHM NnaTHW payyH Koju ce Boau Kog, bakke,
a KOpUCTM Ce 3a W3BpLUaBaKe NNaTHUX TpaHcakuuja u 3a Apyre
HameHe Yy Be3n ca ycnyrama koje baHka npyxa Kopuchuuuma.
O6jenntbyje anHapckm n feBnsHu Tekyhu padyH Ha kKoMe ce cpeacTea
MICTOBPEMEHO MOry BOAMTM Y Buwe BanyTta u 10: PC[, EYP, LUX® 1
yC[.

Mnatunad o3HayvaBa HU3NYKO NKLE Koje MMa NnaTHK padyH y baHuw
M Koje Ha TepeT CBOr padyyHa M3daje NnaTHW Hamor unu faaje
CarnacHoCT 3a W3BpLUEHE NnaTHe TpaHCaKLmMje Ha OCHOBY MmaTHor
Hamnora koju 13gaje npumanay nnahatsa.

Mpumanau nnahawa je nuue koje je oapeheHo kao nmpumanad
HOBYaHMX CPEACTaBa Koja Cy NpeaMeT NnaTHe TpaHcakuuje.

MnatHa TpaHcakuuja jecte ynnata, NPEHOC M 1cmnaTa HOBYaHMX
CpeLcTaBa Koje je MHWUMpao nnatunay wnn npumanal nnaharba,
nyTem Hanora 3a nnaharbe unm nyTeM NNaTHUX UHCTPyMeHaTa, oes
063vpa Ha npaBHM 0AHOC M3mehy nnaTuoua 1 npumaoLa nnaharsa.

lomaha nnatHa TpaHcakuuja je nnatHa TpaHcakuuja y uujem
13BpLUABakY YYECTBYjy Mpyxanal nnaTHWX ycrnyra nnatuoua uunm
fpyxanav nnaTHuX ycryra npumaoua nnaharba koju nnaTHe ycryre
npyxajy Ha Teputopujn Penybnuke Cpbuije.

MefjyHapoaHa nnaTtHa TpaHcakuuja 03HauyaBa nnaTHy TpaHcakuujy
koA Koje jeaH Mpyxanay nnaTHUX ycryra npyxa OBy ycCnyry Ha
Teputopuju Penybnuke Cpbuje, a Apyru Ha Teputopuju cTpaHe
[JpXaBe, kao W NnaTHy TpaHcakLujy kog Koje MCTU npyxanav, nnaTHuX
ycnyra Ty YCNyry 3a jeHOT KOPUCHWKA MNaTHWX ycryra npyxa Ha
Teputopujn Penybnuke Cpbuje, a 3a UCTOr UMK pyror KOpUCHWKa
NNaTHUX yCryra Ha TEPUTOPMju CTPaHE ApXaBe.

SWIFT cuctem - Mpexa duHaHCHjCKUX WHCTUTYuUMja MeRycobHo
roBe3aHMX eneKTPOHCKMM MyTeM, Y Lurby peanu3aumje TpaHcakumja,
nnahatba 1 pasmeHe HeduHaHCUJCKUX Nopyka

same rights, obligations and responsibilities regarding the disposal
with the funds in the account as the primary account holder.

Authorized person based on the Power of Attorney
(hereinafter referred to as: the Proxy) — a person authorized by
the primary account holder with the Power of Attorney certified by
the competent authority (notary public, if a notary public has not
been appointed in that area, then a court, court unit, municipality)
to take certain operations, i.e. actions related to the account on
behalf of and for the account of the holder.

Under-age person — means a natural person who has not turned
18 and has not acquired full legal competency.

Legal representative of an under-age person — are parents of
an under-age person who has not turned 18 and persons whose
parental care have been prolonged.

Trustee — is a natural person who, based on the decision of a
competent authority, provides care to children without parental
care, as well as to persons of age who, for different reasons, are
not able to take care of themselves and their property alone, i.e. a
representative of a legally uncompetent person who, based on a
legally binding decision of the Social Welfare Center, is authorized
to take actions on behalf of and for the account of his/her ward (the
customer of the Bank).

Payment account is a current or other account used for executing
payment transactions which is maintained for the Holders by the
Bank.

Current account is a payment account maintained with the Bank
as a RSD and/or foreign currency current account and used for
executing domestic and/or international payment transactions, as
well as for other purposes in connection with the services the Bank
provides to the User based on a separate contract (authorized
overdraft, loan etc.).

Account package with basic services is an account that the
Bank, based on the Contract and these General Terms and
Conditions, opens to the User of payment services who has a legal
residence in the Republic of Serbia, and that is used for executing
payment transactions in RSD. The Bank shall open the account
package with basic services based on the Application of the User
after he/she fills in the statement that he/she does not hold a
payment account with other bank.

Account Plus is a multi currency payment account maintained
with the Bank that is used for executing payment transactions and
also for other purposes in connection with the services that the
Bank provides to the Holders. It integrates a RSD and a foreign
currency account where the funds may be simultaneously
maintained in several currencies such as: RSD, EUR, CHF and
usD.

Payer is a natural person who holds a payment accont with the
Bank and issues a payment order for the debit of his/her account
or gives his/her consent for executing a payment transaction based
on the payment order issued by the payee.

Payee is a person designated as a receiver of funds that are the
object of the payment transaction.

Payment transaction is a credit, transfer or debit/withdrawal of
funds initiated by the payer or payee by means of a payment order
or payment instrument irrespective of the legal relationship
between the payer and payee.

Domestic payment transaction is a payment transaction in which
execution participate the payment service provider of the payer
and/or the payment service provider of the payee that provide
payment services on the territory of the Republic of Serbia.

OMLTWN YCNOBW MPYXXAHA NITATHAX YCIYTA OU3NYKAM NIULIMMA
GENERAL TERMS AND CONDITIONS FOR PROVIDING PAYMENT SERVICES TO RETAIL CLIENTS



MnatHu Hanor o3HayaBa WHCTPYKUMjy nnaTMoua WM mpumaoua
nnahata CBOM MpyXaoly nnaTHUX Yycryra KojoM ce 3axTeBa
W3BpLLEH:E NIaTHe TpaHcaKupje.

MnaTHU MHCTPYMEHT je CBAKO MEPCOHaNM30BaHO CPeacTBO W/wnu
ckyn noctynaka yrosopeHux uamehy KopucHuka u baHke a koje
Kopuchuk ynotpebrbaBa 3a u3gaBarbe nmaTHor Hamora ( nnatHa
KapTuua, enekTpoHcko BaHkapcTBo, MOBMITHO 6aHkapcTBo 1 Aap.).

MnatHa kapTuua je NnaTtHU WHCTPYMEHT y obnuky uanyke wnm
eNeKTPOHCKE KapTuLe Koju Ce KOPWUCTM 3a WHWLMpake nnatHe
TpaHcakumje.

[lopatHe nnaTHe kapTuue - NnaTHe kKapTuLe Koje ce n3aajy nuuuma
koja Hucy oBnaluhera. Kaptuua ce Mmoxe usgatu nuuy crapujem og 10
roguHa y3 ogrosapajyhy nuyHy ucnpasy. Jluue KOpWCHMK popaTHe
KapTWLe MMa OrpaHWyeHo npaBo pacronarawa CpefcTeuMa ca
payyHa y BUCUHM NUMUTa Koje AethrHULLE BNIACHUK payyHa. KopucHuk
popatHe AebuTHe KapTuLe pacnonararwe CpeacTiMa MOXe BPLUNTM
VCKIbYYNBO KOpULLherem nnaTHe kapTuue.

MWH je nnunm ngeHTUdmkaumronm 6poj koju ce goperbyje KopuchHuky
Y3 INaTHN MHCTPYMEHT, @ CIyXXW 33 HE[BOCMUCIIEHN WAEHTUdMKALW]Y
KopucHnka 1 paBate CarmacHOCTM 33 W3BpLUEHe niaTHe
TpaHcakuuje.

NMVB  (NMnyrm  npoeHTMdmkaumonn  6poj) je Hymepuuka wmdpa
KopucHuka kop BaHke kojom ce uaeHTudmkyje npunukom kopuihera
ycnyra KOHTaKT LieHTpa.

POS TtepmuHan je ypeRaj koju omoryhaa kopuwhewe nnaTHUX
kapTua. OnpemrbeH je codhTBepoM 3a mpouecuparbe TpaHcakumja
nnaTHUM  kapTulama (ouMTaBawe nojaTtaka ca  kapTuue,
npocnefueare ka OaHUM npuxsaTvOLy ¥ MpuxBaTake OAroBOpa
BaHKke m3gaBaoua, Ha OCHOBY KOje Ce BPLUM HanmaTta 3a KynoBuHY
pobe). KopucTi ce ycryxHIUM 1 TproBaykum objexktuma.

W3paBanay je npasHo nue (yobuyajeHo BaHka) koje u3paje nnaTHu
WHCTPYMEHT W odpefyje npaBuna HeroBor kopuilherwa npema
KopucHuky.

MpuxBatunay je npasHo nuue (yobuyajeHo 6aHka) koje npwxearta
(akuenTupa) nnaTHW MHCTPYMEHT Kao cpeAcTBo nnahawa, a y
YrOBOPHOM OHOCY je Ca TProBLEM Koju npofaje poby wunu yenyre.

Bankomatr (ATM) je ypehaj Kkoju KOpUCHWKY nnaTHe KapTuue
omoryhaBa ucnnary roToBOr HOBLi@ Ca padvyHa, kao 1 YBUA Y CTakbe
pacnonoxueux cpepcraea 24 cata AHEBHO U kopuwhere Apyrnx
ycnyra y cknagy ca (yHKUMOHanHocTUmMa baHkomara.

Mo6unHnu ypehaj — EnektpoHcku npeHocyBy ypefjaj 3a komyHukaLujy
Ha KojeM je Moryhe uHcTanupaty annukauujy urutanHor HoBYaHuKa.

OTM ko (one time password) — ayTomaTcku reHepucaHa jeaHokpaTHa
nosuHka Kkoja ce Kopuchuky foctaermba y Bugy CMC nopyke Ha
npvjaBrbexn 6poj MobunHor TenedoHa paaw ayTeHTudmKaLmje.

IurutanHu HoBYaHMK - COCHTBEPCKO peluete 3a MobunHa nnaharba
apyrmx Mpyxanaua ycnyra koje omoryhasa fogasare Kaptuue y
annukaumjy Mpyxaoua ycnyra y cpxy kopuwhera Kaptuue npeko
MobunHor ypeRjaja Ha BaHkomaTMa W npogajHMM MecTuma Koju
noapxaeajy OecKOHTAKTHO mnahate W NpuUxBaTajy AUrUTann3oBaHy
KapTHLy Kao MHCTPYMEHT nnahatba , kao v kof nnahawa Ha AarbuHy.
Mpyxanay ycnyre ogpefyje BpCTy U kapaktepuctuke MoGunHor
ypefiaja Ha kome je moryhe WHCTanupaTW annukauujy u yroBoputi
npyxatse ycnyre IurutanHor HoBYaHuKa.

AvrvtanusoBaHa kapTtuua - [lepcoOHanNM30BaHM  CUTYPHOCHM
enemMeHTU YCKNapuwTeHu y [WrutanHoMm HOBYaHWKY Ha OCHOBY
Baxehe KapTuue , a koja ce MOoXe KOpPUCTUTY Kao NIaTHN MHCTPYMEHT
33 MHULMpatbe W WU3BPLUEHE MNaTHUX TpaHcakumja Ha NpuUXBaTHOM

International payment transaction is a payment transaction
where one payment service provider provides this service on the
territory of the Republic of Serbia, and the other one provides this
service on the territory of a foreign country, as well as a payment
transaction where the same payment service provider provides
that service for one payment service user on the territory of the
Republic of Serbia, and for the same or another payment service
user on the territory of a foreign country.

SWIFT system - a network of financial institutions mutually
connected electronically in order to execute transactions,
payments and exchange of non-financial messages.

Payment order is a payer's or payee’s instruction to his/her
payment service provider by which the execution of a payment
transaction is requested.

Payment instrument is any personalized means and/or a set of
procedures agreed between the User and the Bank that is used by
the User for issuing a payment order (payment card, e-banking,
mobile banking etc.).

Payment card is a payment instrument in the form of a physical or
electronic card used for initiating a payment transaction.

Additional payment cards — payment cards issued to the persons
who are not authorized. A card may be issued to a person older
than 10 years with an adequate ID document. The person who is
additional card holder has a limited right to dispose with the funds
in the account witnin the limits defined by the account holder.
Additional debit card holder may dispose with the funds only by
using the payment card.

PIN is a personal identification number assigned to the User
together with the payment instrument, and it serves for an
unambiguous identification of the User and for giving consent for
executing a payment transaction.

LIB is a numeric code of the User with the Bank with which he/she
identifies himself/herself when using the services of the Call
Center.

POS terminal is a device which enables using of payment cards.
It is equipped with a software for processing transactions made
with payment cards (reading of data on a card, sending them to
the acquiring bank and accepting a reply from the issuing bank,
based on which the collection of purchased goods is made). It is
used in service and trading facilities.

Issuer is a legal entity (usually a bank) which issues a payment
instrument and establishes rules for its using towards the User.

Acquirer is a legal entity (usually a bank) acquiring (accepting) a
payment instrument as a means of payment, and that is in a
contractual relationship with a merchant selling goods or services.

ATM s a device that enables to a payment card holder to withdraw
cash from his/her account, as well as an insight into the available
balance in the account 24/7/365 and the use of other services in
accordance with ATM’s functionalities.

Mobile device — an electronic portable device for communication
where it is possible to install a Digital Wallet app.

OTP (One Time Password) code — an automatically generated
one time password provided to the User in form of an SMS
message to the mobile phone number registered for the purpose
of authentification.

Digital Wallet — a software solution for mobile payments of other
Service Providers that enables adding of Cards into the app of

OMLTWN YCNOBW MPYXXAHA NITATHAX YCIYTA OU3NYKAM NIULIMMA
GENERAL TERMS AND CONDITIONS FOR PROVIDING PAYMENT SERVICES TO RETAIL CLIENTS



ypehajy nnu Ha parbuHy rae je omoryheHa ynotpeba oBor nnatHor
WHCTpyMeHTa. CBM YroBOPeHW YCroBM u3paBatba M kopuwhetba
oapeheHe Kaptuue uamehy banke n KopucHuka npumetbyjy ce u Ha
AUIUTanu3oBaHy kapTuLy, oCuM ako oM OMTUM ycroBuMa Huje
apyrauvje ogpefeHo. baHka ogpefjyje koje Bpcte Kaptuua ce mory
perucTpoBaTth y [IUrutanHoM HOBYaHMKY.

Mpyxanay ycnyre AUrMTanHOr HOBYAaHMKA — MPaBHO NWLE Koje
npyxa ycnyry AurMTanHor HoBYaHuka 3a koju je baHka omoryhuna
[nopaasakse 1 kopuwherse KapTuue kojy je nspgana Kopuchuky y obnnky
[urntannsosaHe kapTuue.

MTOKeH je yHKLMOHANHOCT MoBnnHe annukauuje baHke koja cryxm
33 TeHepuCare je[HOKpaTHUX IO3VHKA Koje Ce Kopucte 3a
ayTeHTU(MKaLMjy KOPWUCHMKA MpUIWKOM npucTyna web peluety
eneKkTpoHckor 6aHkapcTaa batke.

Buometpujcku  nopgaum - [logauu, OAHOCHO  chu3nuke
KapakTepucTuKe, KOju CRyXe Kao jeAMHCTBEHU WAEeHTUdUMKaTOp
KopucHuka (oTucak npeTa, nuue, crvka 3eHuue v ap.).

Push nopyka (popup) je nopyka koja ce warbe Ha MOBUnHK ypehaj
KOPUCHYKa YKONMKO KOPUCHUK UMa MHCTanupaHy MoBUnHy annvkawmjy
BaHke, yak 1 oHa kaga MobunHa annukauumja Huje oteopeHa. Ose
nopyke KopucTuTe ce kao obaBelTera O M3BPLUEHO]j TpaHCaKumju,
[0CTaBIbakby M3BOAA, HANMATW HakHaZe 3a BONerse padyHa v CrIMYHO.
Mpujem oBakBMx Nopyka 3aBuUCK Of Tora Aa nv je ypehaj NpukrbyyeH
Ha MHTEPHET.

LlentpanHa AppecHa Lema (LIALL) — ycnyra MpeHecn omoryhaea
KopuLhetbe NceynoHMa paam jesHocTaBHUjer MHCTaHT nnahatba, Aa
06e36eau nnaharbe Ha ocHoBY Bpoja MoBunHor TenedoHa npumaoLa,
a [a He mopa Aa 3Ha Opoj meroBor padvyHa. YHowewem 6poja
MobunHor TenedoHa y ogroeapajyhy annukauujy, ko je npumanad,
nnahata Mpeko CBoje OaHke perncTpoBao y CUCTEMY 3a MHCTaHT
nnaharba.

HoByaHa cpeacTtBa oaHaanajy roTOB HOBaL} (HOBLIBHVILle 1 KOBaHU
HOBaLl), CcpencTtsa Ha padyHy U enekTpoHCKM HoBaL.

EnekTpoHCkM HOBaL, 03Ha4YaBa ENEKTPOHCKW MOXpakbeHy HOBYaHY
BPEHOCT KOja YMHM HOBYAHO MOTpaxuBare Mpema u3gasaoly Tor
HOBLA, a M3gaTa je HaKOH MpujemMa HOBYaHMX CpeacTaBa paau
13BpLIaBaa MNATHUX TPaHCaKupja M npuxeata je uandko mimnm
fpaBHO NuLe Koje Huje u3aasanal Tor HoBLa.

Bpeme npujema nnatHor Hamora je MomeHaT kapja je baHka
npymMmMna nnaTHW Harnor UMW baH Koju je yroopeH uamehy banke
KopucHuka 3a 3anountbarbe n3BpLUeHa Hanora 3a nnaharbe.

Bpeme  wu3Bpwewa nnaTHOr  Hamora  je  MOMeHart
3agyxetbalogobperba padyHa KopucHuka carmacHo  pokoBuMa
yTBpheHM TepMUHCKUM NraHoMm.

TepMMHCKM NnaH npujeMa U M3BpLUEHA NNATHUX TPaHCaKuuja je
nocebaH akT baHke Kojum ce AeduHULY POKOBM, OLHOCHO BpeMe
npujema, Bpeme WM3BpLUEHA, YCNOBU M HAYMH U3BPLUEHA MNaTHUX
TpaHcakuuja.

MocnoBHM paH je faH, 0HOCHO e AaHa Y kojem baHka nocryje Tako
ga omoryhu u3BpLIewe MNnaTHUX TpaHcakuuja, Yy Ccknagy ca
TepMUHCKMM NnaHoM.

latym Banyte je pedepeHTHM [JaTyM Ha KoM Ce BpLUM
3agyxetbe/onobperba padyHa Kopuchuka, OBHOCHO pedepeHTHO
Bpeme koje baHka kopuctu kop obpadyyHa kamaTe Ha HoBYaHa
CPeACTBa 3aAyKetsa Ha pauyHy.

JeOvHCTBeHa uAeHTM(MKALMOHA O3HaKa jecte KomOuMHaLwja
cnosa, bpojesa unu cumbona kojy baHka yTBphyje KopucHuky, u koja
Ce y MNnaTHoj TpaHcakuuju ynoTpebrbaBa 3a HeABOCMUCHEHY
noeHTUUKaLKM)y TOr KOPUCHMKA M/MNW HEroBOr MnaTHOr padyHa. Y

Service Providers for the purpose of using the Card through the
mobile device on ATMs and POS supporting contactless payments
and accepting digitalized card as a payment instrument, as well as
with remote payments. Service providers stipulate the type and
features of the Mobile Device where it is possible to install the
application and contract providing of Digital Wallet services.

Digitalized Card — personalized safety elements stored in the
Digital Wallet based on the valid Card that may be used as a
payment instrument for initiating and executing payment
transactions on accepting or remote devices where the use of this
payment instrument has been enabled. All the terms and
conditions agreed for issuing and using of a certain Card between
the Bank and the Cardholder shall be applied also to the digitalized
card unless otherwise stipulated under these General Terms and
Conditions. The Bank shall establish which types of Cards may be
registered in the Digital Wallet.

Provider of the Digital Wallet service — a legal entity providing
the Digital Wallet service for which the Bank enabled adding and
using of the Card issued to the Cardholder in the form of the
Digitalized card.

mToken is a functionality of the mobile app of the Bank that serves
for generating one time passwords used for the user's
authentification when accessing to the web solution of e-banking
of the Bank.

Biometric data — the data, i.e. physical features, that serve as a
unique identifier of the User (finger print, face, pupil image, etc).

Push message (popup) is a message sent to a mobile device of
the user if he/she has the Bank’s mobile app installed, even if the
mobile app is not open. These messages are used as notifications
about executed transactions, delivery of statements, charging of
fees for maintaining accounts, etc. Receiving such messages
depends on the fact whether the device is connected to the
Internet.

Central Address Scheme (CAS) - the service Transfer enables
using of pseudonyms for making simpler instant payments, to
provide payments based on the mobile phone number of a payee
without knowing his/her account number by entering his/her mobile
phone number into the appropriate application registered in the
instant payment system by the payee through his/her bank.

Funds mean cash (banknotes and coins), funds in the account and
e-money.

E-money means an electronically stored money value that makes
a money claim to the issuer of that money, and that is issued after
receiving the funds for the purpose of executing payment
transactions and that is accepted by a natural person and/or legal
entity that is not the issuer of that money.

Time of receiving a payment order is a moment when the Bank
has received a payment order or the day agreed between the Bank
and the User for initiating execution of a payment order.

Time of execution of a payment order is a moment of
debiting/crediting the User’s account in accordance with the terms
set by the Cut-Off Time.

Cut-Off Time for Receiving and Executing Payment
Transactions is a special enactment of the Bank where the terms,
i.e. time of receiving, time of executing, conditions and manner of
executing payment transactions are set out.

Business day is a day, i.e. a part of the day when the Bank
operates in such a way to enable executing of payment
transactions, in accordance with the Cut-Off Time.
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cMucny oBux OMLTHX YCIOBA NMOJ jeAUHCTBEHOM UAEHTU(MKALIMOHOM
03HaKoM nogpasymeBa ce 6poj nnaTHor padyHa koju BaHka otBapa
KopucHuKy Ha OCHOBY 3aKIby4eHOr YroBopa.

International Bank Account Number (IBAN) je jeanHcTBeHa o03Haka
[eBu3Hor Tekyher padyyHa, ogHOCHO Bpoj Tekyher AeBU3HOT pauyHa y
MefyHapogHoM copmary.

TpaHcdhep opobpersa je nnatHa ycnyra kop koje KopucHuk kog
BaHke MHWLMpa M3BpLUEH-E jefHe UMK BWLLE NNaTHUX TpaHcakuuja,
YKIbYUyjyhu 1 u3fasarse TpajHor Harora.

Tpajuu Hanor je wuHCTpykuwja kojy KopucHuk paje BaHup 3a
usBpLIete TpaHcdepa opobperwa, y PEnOBHUM  BPEMEHCKUM
pa3smauuma unu Ha yHanpeq yTepheHe gatyme.

IvpeKTHO 3apyXxekse je NnaTHa ycnyra Kog Koje npumanad, nnahara
Ha ocHoBy KopuCHMKOBE CarmacHOCTW WHULMpa NRaTHy TpaHcakuujy
3a 3agyxewe KopucHukoBor nnaTHor pauvyHa. KopucHuk CcBOjy
carnacHocT Moxe fatu npumaouy nnahawa, baHuu unu npyxaouy
nnaTHUX ycnyra npumaova nnaharsa.

WHTepHa nnaTHa TpaHcakumja je nnaTHa TpaHcakLuja Kojy u3BpLuaBa
baHka kao npyxanal nnaTtHUX ycnyra v nnatvoua v nmpumaoua
nnaharsa.

RTGS HBC cucrtem je nnatHu cuctem HapogHe 6aHke Cpbuje 3a
13BpLIABae MMaTHUX TpaHcakuuja ca uaHocom npeko 300.000
AnHapa.

Knupunr HBC cucrem je nnathu cuctem HapogHe 6aHke Cpbuje 3a
13BpLUABakE NNaTHUX TpaHcakumja ca usHocom o 300.000 auHapa
Koje HUCy 0benexeHe Kao XUTHe.

IPS HBC cucrtem je nnatHu cuctem HapopHe 6aHke Cpbuje y kome
Ce W3BpLUaBajy TpaHCaKLmje MHCTaHT TpaHcdepa ofobperba (MHCTaHT
nnaharsa) 24 yaca JHEBHO, cefjaM fjaHa y Heferbu, 365 aaHa y roguHm
(24/7/365), 7j. y 6uno koje noba faHa TOKOM CBAKOT AaHa Yy roAuHM, U
TO CKOPO TPEHYTHO, OAHOCHO Y POKY Of CBEra HEKONNKO CeKyHAM.
MakcumanHn u3Hoc TpaHcakuuje koja ce wm3spwasa y IPS HBC
cuctemy je 300.000 auHapa.

WHcTaHT TpaHcdep opobpersa je fomaha nnaTHa TpaHcakumja fo
300.000 pguHapa, Kkoja je 03HayeHa kao XMTHA, MHWLMpaHa nnaTHuM
Hanorom y nanupHoj hopmu, kao v cBaka Jomaha nnaTHa TpaHcakumja
go 300.000 gwHapa WHWUMpaHa nyTem AMIUTanHWX kaHana Yy
eNeKTPOHCKOj hopmu, y 6uno koje foba faHa, TOKOM CBakor AaHa y
rOOVHW, KOO KOje Ce MPEHOC HOBYaHWX CpefcTaBa M3BpluaBa Y
pearnHoOM WUnK CKOPO PeartHoM BPEMEHY WCKIbY4YMBO Ha AaH npujema
Hanora uamefy 6aHaka koje Cy y4ecHULe Y CUCTEMY UHCTaHT nnahara
HapogHe Oanke Cpbuje (y marsem TekcTy: WHcTaHT nnaharse).
Hanoaw 3a nHcTaHT nnahatba He MOTy ce npeaaTy ca 4aTyMoM BaryTe
yHanpeg.

IPS QR kb je craHgapau3oBaHa [BOAMMEH3MOHA O3HaKa,
npeLcTaBrba ABOAMMEH3NOHM Bap-kda 3acHoBaH Ha ISO 18004, Ha
WTamMnaHuM padyHuMa — (hakTypama, Kao M MpUIUKOM WHCTaHT
nnahawa Ha WHTEPHET W (M3NYKW NPOAAJHUM MecTMa Kafa
HaBefeHu kb npukasyje Tproeal, ogHocHo kynau/KopucHuk. IPS QR
k6a cagpxu obaBe3He eneMeHTe 3a Mpe3eHTOBawe nopataka o
KopucHuky mnu tprosuy (npunukom nnaharka Ha npogajHoM MecTy)
UNW nogaTke O TProBLY KOjW Ce MPpey3nMajy 1 KOpUCTe y eneMeHTuMa
nnaTHor Hanora (npunukom ckeHuparsa IPS QR kdpa-a ca WramnaHnx

payyHa — pakTypa).

Tprosay je npumanay nnahawa koju je ofpefeH kao nmpumanad,
HOBYaHMX CpeaCTaBa koja Cy npeaMeT MHCTaHT TpaHcdepa ofobpera
Ha OCHOBY 3axTeBa 3a nnahatbe Ha MPoAajHOM MeCTY TOr TProsua.

Hanor 3a UHCTaHT TpaHcdep Ha OCHOBY 3axTeBa 3a nnahawe Ha
NpoAajHOM MecTy 03HayaBa NnnaTHW Hamnor koju KopucHuk Ha Tepet

Value date is a reference date on which the User’s account is
debited/credited, i.e. a reference time that the Bank uses when
calculating interests on the funds debited to the account.

Unique identification code is a combination of letters, numbers
or symbols that the Bank assigns to the User, and that is used in a
payment transaction for an unambiguous identification of that user
and/or his/her payment account. In the sense of these General
Terms and Conditions, the unique identification code is a number
of the payment account opened to the User by the Bank based on
the contract concluded.

International Bank Account Number (IBAN) is a unique code of
a foreign currency current account, i.e. a number of a foreign
currency current account in an international format.

Credit transfer is a payment service where the User initiates the
execution of one or more payment transactions with the Bank,
including also issuing of a standing order.

Standing order is an instruction given to the Bank by the User for
executing credit transfers at regular intervals or on the dates setin
advance.

Direct debit is a payment service where the payee, based on the
User's consent, initiates a payment transaction for debiting the
User’s payment account. The User may give his/her consent to the
payee, the Bank or the payment service provider of the payee.

Internal payment transaction is a payment transaction executed
by the Bank as the payment service provider both of the payer and
the payee.

RTGS NBS System is a payment system of the National Bank of
Serbia for executing payment transactions with the amount over
RSD 300,000.

Clearing NBS System is a payment system of the National Bank
of Serbia for executing payment transactions with the amount up
to RSD 300,000 that are not marked as urgent.

IPS NBS System is a payment system of the National Bank of
Serbia where instant credit transfer transactions (instant
payments) are executed 24/7/365, i.e. at any time of the day during
every day in a year, and almost immediately, i.e. within several
seconds. Maximum amount of a transaction executed in IPS NBS
System is RSD 300,000.

Instant credit transfer is a domestic payment transaction up to
RSD 300,000, marked as urgent, initiated by a paper payment
order, as any other domestic payment transaction up to RSD
300,000 initiated through digital channels in electronic form, at any
time of the day, during every day in a year, where the transfer of
funds is executed in real or almost real time only on the day of
receiving the order between the banks that are participants in the
IPS NBS System (hereinafter referred to as: Instant Payments).
Instant payment orders cannot be submitted with a future value
date.

IPS QR code is a standardized two-dimensional code representing
two-dimensional bar code based on ISO 18004, on printed bills —
invoices, as well as in cases of instant payments on the Internet
and physical points-of-sales (POS) when the indicated code is
displayed by a merchant or buyer/User. IPS QR code contains
mandatory elements for presenting the data on the User or
merchant (when making payments at POS) or the data on the
merchant that are downloaded and used in the elements of a
payment order (when scanning IPS QR code from printed bills —
invoices).
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CBOr MNATHOT padyyHa W3paje ynoTpeGoM NnaTHOr MHCTpyMeHTa 3a
VHCTaHT TpaHcthep ofobpetba Ha nposiajHoM MecTy TproBLa.

Mo3uTnBaH canao Ha pauyHy je MO3UTUBHO CTake Ha PayyHY Koje He
YKIbyuyje 03BOMBEHO Npekopayete padyHa.

PacnonokuBo cTawe Ha AWHAPCKOM U AeBM3HOM Tekyhem
payyHy je NOSWTMBHO CTat€ Ha pauyHy, Koje YKIbydyje M3HOC
[O03BOTbEHOT  Mpekopayera  payyHa, YMakeHo 33  U3HOC
pe3epBuCaHIX CPeacTaBa.

[llo3BorbLeHo npekopayewe AuHapckor Tekyher pauyHa je u3Hoc
cpeacTasa koje baHka cTaBrba Ha pacnonararwe Ha nnaTHoM pauyHy
KopucHuka Ha ocHOBY yroBopa 0 A03BOMLEHOM NPEKOpaYetby padyHa,
a koje KopucHUK MOXe KOpUCTUTK Kafa Ha padyHy Hema COncTBEHWX
HOBYaHWX CpefCcTaBa.

Hepo3BorbeHo npekopayere padyHa je M3HOC CpefcTaBa koje
KopuCHUMK Kop1CTI MUMO YrOBOPHOT 0AHOCa ¢ BaHkom.

3akoHuT GopaBak 03Ha4aBa HopaBak usnukor nuua y Penybnuum
Cpbuju y cknagy ca nponucuma kojuma ce ypefyje npebusanuwre u
OopasuwTe rpafjaHa, opgHocHo GopaBak CTpaHaua y cknagy ca
3akoHoM 0 cTpaHuMMa, ykibydyjyhn u cTpaHua koju 6Gopasu y
Penybnuun Cpbuju y cknagy ca 3akoHuma kojuma ce ypefyje asun u
13bernue unv Ha ocHoBy MefyHapoaHOr yroBopa.

W3Bop o3HayaBa M3BeLTaj O W3BPLLEHMM NNATHUM TpaHCakuujama
Kopuchuka y oppefeHOM BpemeHCKOM WHTepBany koju bBaHka
poctaerba KopucHuky carmacHO 3akoHy O nnatHuM ycnyrama u
OKBMPHM YroBOPOM Kao 1 Ha 3axTeB camor Kopuchuka.

U3BewTaj 0 HannaheHMM HakHagama je JOKYMEHT Koju ce [OCTaBIba
KopuCHMKy Hajmatbe jeAHOM roANLLIELE 1 KOju CaapXu NoaaTke O CBIM
HannaheHuM HakHagama 3a ycnyre moBe3aHe Ca padvyHoOM 1
NPYMEHEHNM KaMaTHUM CTonama M YKYMHOM M3HOCY kamate, ako je
baHka Hannahusana w/unu nnahana kamaty y u3BeLUTajHOM nepuoay
3a nojeaynHe ycnyre noBe3aHe ¢ NNaTHUM payyHoM.

Mpernen ycnyra v HakHapa NoBe3aHMX ca NNAaTHUM pPayvyHoM (y
pdarsem Tekcty: MYH) je pokymeHT koju cagpxu cnucak ycryra c
NUCTe penpe3eHTaTMBHNX YCnyra noBe3aHuX ca payyHoM koje baHka
¥Ma y NOHYAM W nojaTke O MojeAnHaYHOj HakHaaW 3a CBaKy TakBy

yenyry.

TNncra penpe3eHTaTMBHMX yCNyra NOBE3aHNX C NNAaTHUM pa4yyHOM
je nokymeHT unjy cappxuHy yTephyje HapogHa 6anka Cpbuje, koju
cagpxu uamefy AeceT v [BafeceT penpes3eHTaTUBHUX ycnyra kao
Hajuyewhe kopuUWheHNUX ycnyra y Be3u ca nnaTHUM padvyHOM 3a Koje
KopucHuuy nnahajy HakHage, a Koje Hyau HajMakbe jefaH npyxanau,
nnatHux ycnyra y Peny6nuum Cpbuju.

Tpajiu Hocay nopgataka 03HayaBa CBako CPELCTBO Koje KOPUCHMKY
omoryhaBa fa cadyyBa MOAAaTKe KOjU Cy My HamereHW, Aa TuM
nofauvma npucTynn 1 Aa 1x penpoaykyje y HeuamerseHoM 0bmuky y
nepuvogy Koju oaroBapa CBPCU HMXOBOT YyBakka (nanup, YCb dnew
ypehaju, Memopujcke kapTuUe, Xapa AUCK padyHapa, enekTpoHcKa
nowuTa u ap.).

CpepacTBO 32 KOMYHUKaLMjy Ha AarbUHY je CBaKO CPEACTBO Koje ce
MOXe KOPWUCTUTM 33 HerocpedHO OrnallaBarbe, [OCTaBfbake
VH(bopmaumja y npemyroBopHoj hasw, daBawe Wunu npuxeat
noHyzZe, MperoBapare 1 3akibyunBare yrosopa 6e3 uctoBpemeHor
hM3NYKOT MPUCYCTBA MpYXKAoLa YCIyre N KOPUCHMKA (HMP. HTEPHET,
eTeKTPOHCKa NOLUTa, NoLwTa, Tenedakc u TenedoH).

KapToH aenoHoBaHux notnuca (y aarbem Tekcty: KOM) — O6pasay
BaHke koju cagpxm cBojepyyHe noTnuce KopucHuka u oBnawwherux
nvua, 3a pacnonarake CPeACTBIMA MO NNaTHOM padyHy Kopuchuka,
[enoHoBaHMX Ha npeasuheHom obpacLy baHke.

Merchant is a receiver of payments designated as a receiver of
funds that are the object of instant credit transfers based on the
request for payment at POS of that merchant.

Instant transfer order based on the request for payment at
POS is a payment order issued by the User for the debit of his/her
payment account by using payment instrument for instant credit
transfers at POS of the merchant.

Credit balance in the account is a positive balance in the account
not including an authorized overdraft.

Available balance in a RSD and foreign currency current
account is a positive balance in the account including an
authorized overdraft deducted for the amount of reserved funds.

Authorized overdraft of RSD current account is the amount of
funds that is made available on the payment account of the User
by the Bank based on an authorized overdraft contract, that may
be used by the User if he/she does not have his/her own funds in
the account.

Unauthorized overdraft is the amount of funds the User uses
outside the contractual relationship with the Bank.

Legal residence is the residence of a natural person in the
Republic of Serbia in accordance with the regulations governing
residence and domicile of citizens, i.e. residence of foreigners in
accordance with the Law on Foreigners, including also foreigners
staying in the Republic of Serbia in accordance with the laws
governing asylum and refugees or on the basis of international
treaties.

Statement is an account of executed payment transactions of the
User at a certain time interval provided to the User by the Bank in
accordance with the Law on Payment Services and the Framework
Contract, as well as at the request of the User.

Statement on the fees charged is a document provided to the
User at least once a year containing the data on all the fees
charged for services related to the account and the interest rates
applied, and in the total amount of interest if the Bank has charged
and/or paid interest in the statement period for certain services
related to the payment account.

Schedule of Services and Fees related to the payment
account (hereinafter referred to as: SSF) is a document
containing a list of services taken from the list of representative
services related to the account that the Bank has in its offer and
the data on a single fee for each such service.

List of representative services related to the payment account
is a document whose content is determined by the National Bank
of Serbia that contains between ten and twenty representative
services as most frequently used services related to the payment
account for which the Users pay fees, and that are offered by at
least one payment service provider in the Republic of Serbia.

Durable medium is any medium that enables the User to save the
data intended for him/her in order to have access to those data and
reproduce them in an unmodified form for the period corresponding
to the purpose of their saving (paper, USB flash devices, memory
cards, hard disk of PCs, e-mail etc).

Remote means of communcation is any means that can be used
for direct advertising, provision of information at the precontractual
stage, giving and/or accepting of offers, negotiating and
concluding of contracts without physical presence of the service
provider and the User at the same time (e.g. the Internet, e-mail,
mail, telefax and phone).
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e JIyHM naeHTU(MKALMOHU JOKYMEHT - JOKYMEHT Ha OCHOBY KOje
BaHka yTBphyje naeHTuTeT KopucHuka (MnyHa kapTa 3a pesunpeHTa,
nacoLl, NYHa KapTa 3a CTpaHLe, NYHa kapTa TpaxuoLa asuna).

o PeaupeHT je dusnyko nuue koje uma npebusanuwte y Penybnuum
Cp6wju, ocm donsinykor nuua koje Mma bopasak y MHOCTPAHCTBY AyXU
0f} roAVHY AaHa, Kao W (HU3NYKO NNLEe CTPaHW APXaBIbaHWH Koje Ha
OCHOBY [j03BOfe 3a OopaBak, OfHOCHO pagHe Bu3e Gopasu Y
Penybnuun Cpbuju pyxe of roguHy AaHa, OCUM AMNIOMATCKO
KOH3YNapHWX MPefCTaBHUKA CTPaHUX 3emarba 1 4naHoBa HMXOBKX
rnopoamua.

o Hepe3unpgeHT je du3nyko NuLe CTpaHu ApxaBrbaHuH ca bopasuiLTem
y Penybnuun Cpbuju, OOHOCHO (HDWU3MYKO NULE ApXKaBIbaHWH
Peny6nuke Cp6uje koje nma GopaBak y MIHOCTPaHCTBY AyXu Of rofAuHY
AaHa;

4, Bpcre nnatHux ycnyra

BaHka cBojuM KopucHuumMa, Ha OCHOBY 3akrbyueHor OKBMPHOT yroBopa
niunu yroBopa o A0AaTHAM ycryrama, npyxa cneaehe nnatHe ycryre:

» Ycnyre noTpeGHe 3a oTBapatbe, BORere W rawewe nnaTHor
pavyHa;

» Ycnyre koje omoryhaBajy ynnaty w/wnu ucnnaTty roToBOr HoBLa
Halca nnaTHor payyHa;

»  Ycnyre npeHoca HOBYaHWX CpeAcTaBa C NAATHOT padyHa, 0BHOCHO
Ha NNaTHU pauyH:

e  TpaHcepom opobpetba, YkrbyuyjyAn U MHCTAHT TpaHcdep
opobpea;

e [VPEeKTHUM  3afyXereMm,
BVUPEKTHO 3a0yXetbe;

e kopuwherbem NnaTHe KapTuLe UK CIMYHOT CPELCTBa;
»  Ycnyre usBpluera NnaTHAX TpaHcakuuja Koa KojuX Cy HoBYaHa
cpenctea obe3beferba kpeauTom koju je ogobpeH KopucHuky, v To:
e  TpaHcepom opobpetba, YkrbyuyjyAn U MHCTAHT TpaHcdep
opobpea;

e [VPEeKTHUM  3afyXereM,
BVUPEKTHO 3a0yXetbe;

e kopuwherem NnaTHe KapTuLe U CIMYHOT CPEACTBa;

»  Ycnyre usnasarba NNaTHUX MHCTPyMeHaTa u/unin npuxsaTatba OBUX
WHCTPYMeHaTa Ha OCHOBY kojux BaHka omoryhaBa w3BpLuerse
nnaTHWX TpaHcakuMja Koje MHWUMpa nnatunay ynoTpebom
ogpefeHor NAaTHor MHCTPYMEHTA.

YKIbYyYyjyhu 1 jeaHokpaTHO

YKIbYyYyjyhu 1 jeaHokpaTHO

MnaTHe ycnyre koje BaHka npyxa y cknafy ca ofpea6ama oBux OnwTux
yCroBa OfHOCE Ce Ha fomahe nraTHe TpaHcakuuje koje ce W3BpLuaBajy y
[VHapuMa, Ha ;lomahe nnaTHe TpaHcakuuje y BanyTy CTpaHuX pXasa, kao 1
mefyHapofiHe nnaTHe TpaHcakuuje 6e3 063upa Ha BanyTy nriahatba y cknagy
ca nponucuma kojuma ce ypehyje [EBU3HO NMOCTOBakbE.

5. [pepyroBopHa ¢hasa

Barka he KopucHuky npe 3akrbydetba yroBopa 0 oTBapatby NnaTHor padyHa
W TpyXaty nnaTtHUX Yycnyra, OAHOCHO OKBMPHOT YroBopa, MpyXuUTU
WHopMaLuje koje cy 3akoHOM O MNATHUM Ycryrama nponucaHe Kao
06aBe3H1 eneMeHTH YroBopa Ha HauuH koju he KopucHuky omoryhuty fia ce
yno3Ha ca yCroBuMa Koju Ce OAHOCE Ha Mpyxakbe MNaTHUX yenyra, kao v Aa
ynopeau MoHyae pasnuuuTux npyxanaua nnatHux ycryra u npoueHn aa mu
0BV YCIIOBM 1 YCrIyre OAToBapajy kerosum notpebama.

Banka KopucHuky oBe nHdhopmaLmje npyxa AoCTaBmbakbeM NoHyae, HaupTa
OkswpHor yroeopa, lpernega ycnyra v HakHaga noBe3aHuX ca MiaTHUM
payyHOM Ha mponucaHom obpacuy HapogHe 6aHke Cpbuje n UHdopmaumjy
0 06paau 1 3awWTUTK NogaTaka o0 NMYHOCTI, Ha Nanupy UK [PYroM TpajHOM
HOcauyy nojaTaka, Ha HauuH Koju obesbeflyje [oka3 O M3BPLUEHOM
[0CTaBrbakby.

KopucHuk koju npuxeaTi noHyfeHe ycrnoee y poky of 2 NOCNoBHa AaHa,
nopHocu 3axTeB 3a oTBapare Tekyher payyHa. OKBMPHM YroBOp ce cMaTpa
3aKrbyyeHnm kapa banka u KoprcHuk noTnuLy yroBop o oTBaparby, Bofety
1 Taletby NojeAMHaYHor NaTHOr padyHa 3a koju ce KopncHuk onpeaen.

e  Authorized Signatures Sheet (hereinafter referred to as: ASS)
is a Form of the Bank containing handwritten signatures of the
User and the persons authorized for the disposal of funds in the
payment account of the User, placed on the provided form of the
Bank.

e  Personal ID document is a document based on which the Bank
establishes the identity of the User (ID card for residents, passport,
ID card for foreigners, ID card for asylum seekers).

e Resident is a natural person having residence in the Republic of
Serbia, except a natural person staying abroad for a period longer
than one year, as well as a foreign natural person who resides in
the Republic of Serbia based on a residence permit i.e. working
visa for a period longer than one year, except diplomatic consular
representatives of foreign countries and their families.

e Non-resident is a natural person who is a foreign citizen with the
residence in the Republic of Serbia, i.e. a natural person who is a
citizen of the Republic of Serbia who has a residence abroad
longer than one year.

4, Types of payment services

Based on the concluded Framework Contract and/or contract on ancilliary
services, the Bank shall provide following payment services to its Users:

»  Services necessary for opening, maintaining and closing of a
payment account;
» Services that enable cash payments to/from the payment
account;
»  Services of transferring funds from/to the payment account by:
e  Credittransfer, including also instant credit transfers;
e Direct debit, including also one-off direct debit;
e Using payment cards or similar payment instrument;
»  Services of executing payment transactions where the funds
have been provided by a loan granted to the User by following:
e  Credit transfer, including also instant credit transfer;
o Direct debit, including also one-off direct debit;
e Using apayment card or similar payment instrument;
»  Service of issuing payment instruments and/or accepting of
these instruments based on which the Bank enables the
execution of payment transactions initiated by the payer with the
use of a certain payment instrument;

Payment services that the Bank provides in accordance with the provisions of
these General Terms and Conditions refer to domestic payment transactions
executed in RSD, domestic payment transactions executed in foreign
countries’ currencies, as well as international payment transactions
irrespective of the currency of the payment in accordance with the regulations
governing foreign exchange operations.

5. Precontractual stage

Prior to concluding the contract on opening a payment account and providing
payment services, i.e. the Framework Contract, the Bank shall provide the
User with the information stipulated under the Law on Payment Services as
mandatory elements of the contract, in a manner that will enable the User to
get acquainted with the conditions referring to providing payment services, as
well as to compare the offers of different payment service providers and
estimate whether these conditions and services match to his/her needs.

The Bank shall provide the User with this information by sending him/her an
offer, the Draft of the Framework Contract, the Schedule of Services and Fees
related to the payment account on the stipulated form of the National Bank of
Serbia and the Information on Personal Data Processing and Protection, on
paper or other durable medium, in the manner that provides an evidence on
the carried out delivery.

The User, who accepts the offered conditions within 2 business days, shall
submit an Application for Current Account Opening. The Framework Contract
shall be deemed to be concluded when both the Bank and the User sign a
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6. OrtBapare nnaTHoOr padyyHa

BaHka pesugeHTMMa W HepeaupeHTUMa OTBapa nnaTHe pauyyHe Koy ce
KOpUCTe 3a U3BpLUABAtLE NNATHWUX TPaHCaKLMja 1 3a Apyre HaMeHe y Beau ca
ycnyrama koje banka npyxa KopuchHuumma.

banka KopucHuky oTeapa AuHapcki Tekyhu padyH wnnu fesusHu Tekyhn
padyyH Ha 0CHOBY 3axTeBa 3a OTBapare padyyHa, JOKyMeHTaLuje nponucaqe
Baxehum opnykama HBC, pokymeHTaumje y cknagy ca MO3UTUBHUM
nponucuma kojuma ce ypefyje u perynuwie cnpevaBare npara HoBLa W
(bvHaHCupake Tepopwsma, [OKyMeHTauuje y ckragy ca 3akoHOM O
notephuBary Cnopasyma wamefy Bnape Penybnuke Cpbuje u Brage
Cjeamernx Amepuukux [ipxaBa ca unrbem noborbluatkba ycarnaleHocTH
Mopeckux nponuca Ha mMehyHapogHoMm HuBoy U npumeHe ATKA nponuca,
Jpyrux MelyapxaBHNX criopasyma v 3akrbyyeHor OKBUPHOT yroBopa.

Tekyhu JuHapckM payyH je payyH Koju Ce KOpUCTU 3a W3BpLUaBaH-e
TpaHcakumja y fomahoj BanyTy, kao v 3a [pyre HameHe y Be3u ca ycnyrama
koje baHka npyxa KopucHuky Ha ocHoBY noceBHor yroeopa.

Tekyhu [eBM3HW payvyH je padvyH KOju Ce KOpUCTM 3a W3BpLUaBaHe
TpaHcakumja y CTpaHoj BanyTu.

baHka kopucHULMMa pe3naeHTMa oTBapa QuHapcke TEKyhe pavyHe:

» 110 OCHOBY NIMYHUX NMpUMakba (nnaTa, NeHauja, MHO NeH3uja);
» 10 OCHOBY CTUMEHAMje;

> 3a0CTane HameHe;

»  nakeT payyHa ca OCHOBHUM YCIyrama;

»  PauyH Mnyc;

»  [pyre nnarHe payyHe.

KOPUCHUKY ~HEepe3uWaeHTy oTeapa AuHapckn Tekyhn pauyH
HepesudeHTa y Cknagy ca nponucuma Kojuma ce ypefyje neBu3HoO
rnocrnoBatse.

KopucHuk Moxe OTBOPUTW BULLE AMHAPCKUX MNaTHWUX padvyHa M Tekyhux
[EBU3HNX payyHa.

baHka oTapa nnatHu pauyH KopuchHuky Ha ocHoBy 3axTeBa 3a oTBapara
padyHa Ha nponucaHom obpacly baHke, HakoH nposepe YypesHoCTy
[0CTaBIbakbe JOKyMeHTaLmje nponucaHe kao obaBesHe 3a OTBapare padyHa
koA GaHaka, carnacHe NponucKMa 1 3aKibyyeHor OKBUPHOT YroBopa.

baHka oTBapa payyH (M3M4KOM nWLY Koje Mma 3akoHuT 6Gopasak Y
Penybnuun Cpbuju y cknagy ca nponucuma Kojuma ce  ypeRyjy
npebusanuwTe v BopasuLuTe rpafaHa, oAHOCHO BopaBak cTpaHaLa y cknaay
Ca 3aKOHOM O CTpaHLMMa, yKIbyuyjyhn 1 cTpaHua koju 6opasu y Penybnuup
Cpbuju y cknagy ca 3akoHuma kojuma ce ypefyje asun u usbernuue unu Ha
OCHOBY MefyHapogHor yrosopa. baHka yTBphyje naeHTUTET 1 pesngeHTHOCT
fMUa Ha OCHOBY NWYHE KapTe, NWYHE KapTe 3a CTpaHue, NiMyHa KapTa
TpaxvoLa asuna, nacowa, npujase Bopaska yTpfheHe y Baxehem NM4YHOM
WAEHTU(MKALMOHOM AOKYMEHTY M3[aTor Of CTpaHe HaAnexHor opraHa
cTpaHe Apxase (nacoLu) niu npujase 6opaska kao 3acebHOr AOKYMeHTa.

lMpunukom oTBapara padyHa baHka Bpm naeHTUdMKauujy KopucHuka Ha
OCHOBY:

- npunoxeHor Baxeher NUYHOT MAEHTUMKALMOHOr JoKyMeHTa KopucHuka
(rmyHa kapta, nacoww);

- Apyry 3aKoHOM nponucaHy AOKyMeHTauujy noTpeGHOM 3a mpukynrbarbe
nogataka o KopuCHWKy, a y cknagy C nponucuma Koju ypeRyjy
crpeyaBare npawa HoBUa W (hUHaHCMpara Tepopusma W [pyrum
nponucuma;

- Jpyre OOKymeHTauuje npema notpefama u Ha 3axTeB baHke, a y
3aBUCHOCTM O HAMEHE NNaTHOT payyHa.

baHka 3agpxasa npaso fa onbuje oTBaparse nnaTHor pauyHa KnujeHTy Oes
HaBoferba nocebHor obpasnoxersa. Ykonuko bavka opbuje aa 3akrbyun
Yroeop ca Knujentom, Banka he omoryhutu muuy koje je 3axteBano
OTBapatbe NNaTHOT padyHa fia npey3me AOKYMEHTaLMjy AOCTaBIbEHY Y Lrby
oTBapatba UcTor.

contract on opening, maintaining and closing a single payment account the
User has opted for.

6.  Opening of payment accounts

The Bank shall open payment accounts, that are used for executing payment
transactions and for other purposes related to the services the Bank provides
to its Users, both to residents and non-residents.

The Bank shall open a RSD and/or foreign currency current account to the
User based on the Application for Account Opening, the documents stipulated
under the current decisions of the NBS, the documents in accordance with the
current regulations governing and regulating AML/CFT, the documents in
accordance with the Law on Ratification of Treaties between the Government
of the Republic of Serbia and the Government of the USA for the purpose of
improvement the harmonization of tax regulations at the international level
and the application of FATCA regulations, other intergovernmental treaties
and the Framework Contract concluded.

RSD current account is an account used for executing transactions in the local
currency, as well as for other purposes related to services that the Bank offers
to the User based on a special contract.

Foreign currency current account is an account used for executing
transactions in a foreign currency.

The Bank shall open RSD current accounts to the resident users:

Based on personal income (salary, pension, foreign pension);
Based on scholarships;

For other purposes;

Account package with basic services;

Account Plus;

Other payment accounts.

VVVVVYY

The Bank shall open a non-resident RSD current account to a non-resident
user in accordance with the regulations governing foreign exchange
operations.

The User may open several RSD payment accounts and foreign currency
current accounts.

The Bank shall open a payment account to the User based on the Application
for Account Opening on the stipulated form of the Bank after it checks whether
the provided documents stipulated as mandatory for opening an account with
banks are regular, complied with the regulations, and after the Framework
Contract is concluded.

The Bank shall open an account to a natural person who has a legal residence
in the Republic of Serbia in accordance with the regulations governing the
residence and domicile of citizens, i.e. the residence of foreigners in
accordance with the law on foreigners, including also foreigners residing in
the Republic of Serbia in accordance with the laws governing asylum and
refugees or based on international treaties. The Bank shall establish the
identity and residence of a person based on his/her ID card, ID card for
foreigners, ID card for asylum seekers, passport, registration of residence set
in his/her valid personal ID document issued by a competent state authority
of a foreign country (passport) or registration of residence as a separate
document.

When opening an account, the Bank shall identify the User based on the
following:

- provided valid personal ID document of the User (ID card, passport);

- other documentation stipulated by law necessary for collecting the data on
the User, and in accordance with the regulations governing AML/CTF and
other regulations;

- other documentation according to the needs and at the request of the Bank,
depending on the purpose of a payment account.

The Bank reserves the right to reject opening of a payment account to the
Client without indicating a special reason. If the Bank rejects to conclude the
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Mpunukom oTBapatba PauyHa, baHka yTephyje 6poj PauyHa KopucHuka koju
npeLcTaBrba jeANHCTBEHY MAEHTU(MKALIMOHY 03HaKY Kojy je KopucHUK ayxaH
[a HaBeze paay NPaBUHOT M3BPLLEH-A NATHOr HaMora 1 3a HeJBOCMMUCTIEHY
naeHTUdukaLmjy KopucHuka nvnn werosor PadyHa.

bpoj auHapckor PavyHa kop BaHke w 6poj pesusHor PayyHa y MBAH
hopmaTy HasHayeHn Cy Ha MOeHTUMKALMOHMM KapTuuama koje baHka
n3naje KopucHmky.

Baka oTBapa anHapckm Tekyhu padyH y auHapckoj anytv (PC[1) a neBnsHu
Tekyhu payyH y jedHoj Unu BULLIE CTPaHMX BanyTa.

baHka oTBapa u Boau PauyH Mnyc y cnepehum Banytama: PC, EUR, USD
n CHF, kao v gpyrum Banytama 3a koje ce baHka HakHagHO onpegenu.
3akrbyyersem OkBupHor yrosopa, baHka ce obaBesyje aa he KOpUCHWKY
NpyuTK gogaTHe ycnyre (naket ycnyra):

- WapaBawe u kopuwhetwe POST CARD DinaCard UnionPay
koBpeHampaHe kapTuue n Mastercard febutHe kapTuue;

- Kopuwhetbe ycnyra enekTpoHckor 6aHkapcTsa;

- Kopuwhetse ycnyra mobunHor 6aHkapcTBa;

- CMC obaBeLuTersa.

Ha jeaHom pesusHom PayyHy cpefctea ce MOry Apxatv y Bule BamyTa w
cBaka ce eBUaeHTMpa 3acebHo.

lMperneq cTpaHux BanyTa OOCTYNaH je y €KCnosuTypama Yy Ha WHTEepHET
npeseHTaumju baHke.

lMnaThu payyH KopucHuka noanexe KOHTPONM HAAMEXHWX OpraHa y cknagy
ca BaxxehoM 3aKOHCKOM perynaTueoM.

BbaHka nopaTke 0 OTBOPEHWUM NAATHUM payyHUMa BOAM Y COMCTBEHO] 6asm
nogataka, a ucTe [OCTaB/ba y cknagy ca nponucuma JeanHCTBEHOM
perucTpy payyHa koju ce Boau kop HapopHe 6axke Cpbuje.

KopucHuK je oproBopaH 3a MCTMHUTOCT W MOTMYHOCT CBUX [OCTaBIbEHNX
nopataka y 3axTeBy 3a oTBapare nnaTHor padyHa. KopucHuk je gyxaH pa
baHuM HapokHagy cBaky LTeTy, rybutak unu Tpowak Koju je HacTao kao
nocrneguua JocTaBe HEUCTUHUTUX W/WMK HENOTNYHWUX NoAaTaka.

KopucHuk je y obaBesn Aa ogmax no HacTaHKy CBMX NpoMeHa noparaka (o
OCHOBHOM KOPWCHWKY, OBMRallReHnm nuuuma, npomMeHe Be3aHe 3a nnaTHu
pauyH), YKiby4yjyAu M npomeHy cTaTyca pe3upeHTHOCTW, a HajkacHuje 3
rMocrnoBHa AaHa Of AaHa HacTaHka MpPOMeHe, nMucaHuM nyTem obaBecTy
BaHky. KopucHuk ogroBapa 3a cBe npomnycTe unu WTeTy koja 61 HacTana 3bor
Henpuapxaeatba obaBese [ocTaBe nojataka O HacTanuM npomeHama
rnogaraka.

BaHka he U3BpLWMTM NpoMeHe MogaTaka Ha OCHOBY 3axTeBa KopucHuka Ha
[AaH npujema 3axTesa, a HajkacHuje HapegHor paaHor faHa.

BaHka vma npasa [ja BpLUM NepUOANYHY PeueHTUUKaLmjy CBIUX KOPUCHUKA,
Hajmatbe jeAHOM Y Tpu rogmHe, a no noTpedu u yewhe. PeugeHTudmkavmja
KOpUCHMKA BplWM ce Ha antepuma BaHke yBumom y Baxehu nuyHu
UOEHTUDUKALIMOHN JOKYMEHT.

HosuaHa cpepacTsa Ha PavyHuma ce Bofe kao cpefcTsa no sufjery u baHka
VX OcurypaBa kof AreHuuje 3a ocuryparbe Aenosunta y cknagy ca 3akoHoM o
OcuUryparsy 4enosura.

Ykormko je KopucHuk u3 6uno kor pasmora oHemoryheH ga npegysuma
oppefeHe pagte Yy MOCMOBHOM OfHOCYy ca baHkom, moxe onyHomohuTi
[pYro MOCrOBHO CMOCOBHO Nuue [a y HEroBO MMe U 3a HEroB pauyH
npenysme Te paawe. MyHomohje ce baHuu nogHoCK y opur1Hany oBepeHo
Ofi CTpaHe HaANEeXHOr OpraHa v cacTaBIbLEHO Ha CPICKOM je31Ky Ui CTPaHOM
jesunky y3 obaBe3aH MpeBOf OBEPEH Of CTPaHe HaZNeXHOr CyACKor Tymaya
3a fiatv jesuk. lMyHomohje y TpeHyTKy [OCTaBMbaka He Moxe BuTK cTapuje og
LUECT MeceLm.

Mo AvHapCKOM 1 AEBM3HOM padyHy pe3uaeHTa 1 HepeanaeHTa, MyHOMONHUK
Moxe Butn camo apxasrbaHuH Penybnuke Cpbuje ca npebuBanuwTem y

Contract with the User, the Bank shall enable the person requesting opening
of a payment account to take his/her documentation provided for the purpose
of opening the payment account.

When opening the Account, the Bank shall assign an Account number to the
User that represents a unique identification code the User is obliged to
indicate in the order to correctly execute a payment order and unambiguously
identify the User and/or his/her Account.

The number of a RSD account with the Bank and the number of a foreign
currency account in IBAN format are indicated on account-related
identification cards the Bank issues to the User.

The Bank shall open a RSD current account in RSD currency and a foreign
currency current account in one or more foreign currencies.

The Bank shall open and maintain Account Plus in following currencies: RSD,
EUR, USD and CHF, as well as in other currencies for which the Bank
subsequently opts. By concluding the Framework Contract, the Bank
undertakes to provide the User with ancillary services (package of services):

- Issuing and using of POST CARD DinaCard UnionPay cobranded
card and Mastercard debit card;

- Using of e-banking services;

- Using m-banking services;

- SMS notifications.

Funds may be held in several currencies in one foreign currency account and
each one of them is recorded separately.

The list of foreign currencies is available in branch offices and on the website
of the Bank.

Payment account of the User subjects to the control of competent authorities
in accordance with the current legal regulations.

The Bank shall maintain the data on open payment accounts in its own
database, and it submits them, in accordance with the regulations, to the
Unique Accounts Register maintained with the National Bank of Serbia.

The User is responsible for the truthfullness and completness of all the data
provided in the Application for Payment Account Opening. The User is obliged
to reimburse the Bank for any damage, loss or cost arisen as the result of the
provision of untrue and/or incomplete data.

The User has an obligation to inform the Bank in writing of any change (of the
basic user, authorized persons, payment account), including also the change
of residence status, as soon as they occur, but not later than 3 business days
following the date of occurrence of the change. The User shall be responsible
for all omissions or damage that would occur as a result of non-compliance
with the obligation to provide the data on the changes occurred.

The Bank shall change the data based on the request of the User on the day
when it receives the request, but not later than on the next business day.

The Bank shall have rights to periodically reidentify all the Clients, at least
once in three years and, if necessary, more frequently. They shall be
reidentified at the counters of the Bank by having an insight into the current
personal ID document.

Funds in the Accounts are maintained as demand deposits and the Bank
insures them with the Deposit Insurance Agency in accordance with the Law
on Deposit Insurance.

If the User, for any reason, is not able to take certain actions in business
relationship with the Bank, he/she may give a power of attorney to another
person who is legally competent to take such actions on his/her bahalf and for
his/her account. The power of attorney shall be submitted to the Bank in
original copy certified by the competent authority and made in Serbian or in a
foreign language with mandatory translation certified by a competent court
translator for that language. The power of attorney may not be older than six
months at the moment when it is submitted.
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Penybnuun Cpbuju oyxum of roauHy AaHa, u3y3eB y Cryyajy jeaHOKpaTHIX
paftbv kafa MyHOMORHMK MOXe 6UTW 1 HepeaneHT(HNp. 3aTBapatbe padyHa,
Hamupere [yroBaka, MOAM3ake HOBYAHMX CpeacTaBa Mo OCHOBY
MPpaBOCHaXHWX pelLLetba 0 HacnefuBatby).

®opma [yHomohja, ynyTCTBO 3a MoMykaBake M HayWH OBepe, kao M
notpebHa JOKyMeHTauuja ce MOry nmpey3eTu ca WHTEpHeT npeseHTauuje
baHke_ www.posted.co.rs

Batka he KopucHuky koju uma 3akoHnT 6opasak y Penybnuuym Cpbuju, a Hema
OTBOPEH MNATHW pavyH Koju omoryhasa nnatHe ycnyre 13 Tauke 4. oBUX
OnwTux ycnoBa — Ha HEroB 3axTeB omoryhuty oTBapate W kopuwherse
NnaTHOr padyyHa Ca OCHOBHWM ycrnyrama. [lakeT payyHa ca OCHOBHUM
ycrnyrama je AMHAapCKW Tekyln padyH Koju Ce KOpWUCTW 3a M3BpLUaBae
NnaTHUX TpaHcakuuja y AnHapuma 1 obyxBaTa CET OCHOBHMX ycryra u To:
oTBapare, BONewe U rallewe padyyHa, YCryre W3BpluaBaka nnaTHUX
TpaHcaKumja AMPEKTHUM 3a4Y)XEHEM, NAaTHOM KapTULOM, yTEM UHTEPHETA,
TpaHcepom opobpetba, ykIbydyjyhn TpajHu Hamor, Ha ogrosapajyhum
ypehajuma, y excnoautypama v kopuiwherem MHTEPHETA, HeorpaHuieH 6poj
TpaHcakumja mytem IPS QR kdga Ha npogajHuM MecTuma, Crakbe
obaBewrera nyteMm SMS nopyke y Be3W Ca W3BPLIEHWM NMATHUM
TpaHcaKuMjama, ycrocTaerbakbe W Kopuwhewe ycnyra MobunHor 1
eeKTpoHcKor baHkapcTBa. baHka Moxe ofbuTh 3axTeB 3a OTBapare naket
payyHa ca OCHOBHUM ycryrama ako KopucHuk kop gpyre 6aHke Beh uma
OTBOPEH NNaTHW payyH koju My omoryhasa kopuiherse ycryra U3 oBor CTaga,
Yy KOM cryyajy je ayxHa aa, 6e3 ognarara, y nucmMeHoj popmm 1 6e3 HakHaze,
poctasu Kopuchuky obaseLuTerse 0 oabujarby 1 pasnosnma ogbujarba nytem
CMC-a nnm email-a, ocum ako je To obaBeLuTere 3abpareHo NPONNUCoM.

7.  OtBapatbe pauyHa oA CTpaHe 3acTynHuKa

MnatHn PayyH manoneTHom cusndkom nuuy, baHka oTBapa Ha OCHOBY
OkBuvpHOr yroBopa koju, y UMe W 3a padyH TOr nuua, noTnucyje Heros
3aKOHCKY 3aCTYNHMK, YCBOjUMaL, OBHOCHO CTapaTerb, YKOMWKO je€ ManoneTHo
nvue Bes poauTersckor ctapara. banka he naeHTUTeT ManoneTHor nuua u
nvua Kkoje ra 3acTyna, yTBpAUTM U3 M3BOAA M3 MATUYHE Kibure pofjeHuX 3a
MarnoneTHo nuue u Baxeher NMMYHOr MAEHTUDMKALMOHOT OKYMEHTa (MnyHa
KapTa Un1 nacoLu) 3a nuue Koju ra 3acTyna.

Mo ocHOBY OTBOPEHOTr padyyHa MarnofieTHor nuua, Huje mMoryhe nogHocUTH
3axTeBe 3a ofjobpaBatbe AofaTHUX Npoussoaa u ycnyra baxke, kao Wwro cy
nnaTHe kapTuue, KpeauTn, 4o3BorbeHo npekopaverse, SMS CARD anapm,
[uruTanHo baHKkapcTBO M Apyru.

3aKoHCKM 3aCTynHWK, CTapaTerb Unm yceojunad, He Mory onyHomohuty Tpehy
ocoby 3a pacnonarake CpPeAcTBAMA NO MNATHOM payyHy No KOMe cy
onawheHn.

MaroneTHo nuue ca HaBpleHnx 15 roguHa XMBOTa MOXe CaMOCTanHo
CTYNUTW y YrOBOPHU OAHOC ca BaHKoM YKOMMKO noaHece Aoka3 O pagHoM
opHocy (Ha oppefeHo unm HeoapeheHo Bpeme). Y TOM cryyajy LenokynHy
YroBOpHY AOKyMEHTaLMjy MaroneTHO nuLe CBOjepyYHO noTnucyje.

CTvuarem nocnoBHe CMOCOBHOCTV ManoneTHor Nuua npectajy oBnawhera
MO pauyHy 3aKOHCKOT 3aCTYyrHWKa, YCBOjMOLA OAHOCHO cTapaTterba, a
VCKTbYYMBO MPaBO pacrnonaraka OAHOCHO ynpaerbaka PadvyHom uma
BMacHWK.

CTvuamem nyHoneTcTBa ManoneTHuK je y obaBean aa gohe y banky paon
UOEHTU(MKALM|E 1 MPOMEHE cTaTyca payyHa.

baHka otBapa PauyH pu3nykom nuUy Mog cTapaTesbCTBOM Ha OCHOBY
OKBUMPHOT yroBopa KOjW, y UMe W 3a padyyH TOr nMua MOTMUCYje HeroB
crapaterb. CtaTyc crapatesba ce YTBphyje Ha OCHOBY Npe3eHTOBAHOr
MPaBOCHAXHOr pellewa O cTapatesbeTBy LleHTpa 3a couwjanu pag (y3
Pewwete ce nogHocu u MnaH cTapawa). baHka he ugeHTuTeT oba nuua
YTBPOUTW Ha OCHOBY BaXehuX NMYHUX MAEHTU(UKALMOHMX AOKYMeHaTa
(MM4He kapTe N nacowa) N3aaTuX 04 CTPaHe HaLNEXHOT OpraHa.

KopucHuymma ca nocebHum notpebama, BaHka oTBapa nnatHu payyH, noa
ucTUM  ycnosuma, 06e3befyjyhum paBHompaBHM Momnoxaj OBMX nuua Y3
npunarofaBarbe HauuHa NOAHOLLEHA 1 OBEpe AOKYMEHTaLMje, Kao U HauMHa

Only a citizen of the Republic of Serbia with the residence in the Republic of
Serbia longer than one year may be a proxy on RSD and foreign currency
account of a resident and a non-resident, except in case of one time actions
when the proxy may be a non-resident (e.g. closing of account, settlement of
debts, withdrawal of funds based on legally binding decisions on inheritence).

The form of Power of Attorney, the instructions for its completion and the
manner of its certification, as well as the required documentation may be
downloaded from the website of the Bank _www.posted.co.rs .

The Bank shall enable to the User, who has a legal residence in the Republic
of Serbia and does not hold a payment account that enables payment services
referred to in item 4 of these General Terms and Conditions, to open and use
a payment account with basic services at his/her request. Account package
with basic services is a RSD current account that is used for executing RSD
payment transactions and it includes a set of basic services such as: opening,
maintaining and closing of account, service of executing payment transactions
by direct debit, payment card, through the Internet, credit transfer, including a
standing order, on adequate devices, in branch offices and by using the
Internet, unlimited number of transactions through IPS QR code at points of
sale, sending of notices through SMS messages in connection with the
executed payment transactions, establishing and using of mobile and e-
banking. The Bank may reject an application for opening an account package
with basic services if the User already holds a payment account with other
bank that enables him/her to use the above mentioned services. In that case,
the Bank is obliged to provide the User with a notification in writing, free of
charge, without any delay, about the rejections and the reasons for rejection
by sending an SMS or e-mail, unless that notification is forbidden by a
regulation.

7. Opening of account by a representative

The Bank shall open a payment account to an under age natural person based
on the Framework Contract tha shall be signed, on behalf of and for the
account of that person, by his/her legal representative, adoptor, i.e. guardian
if the under age person has no parents. The Bank shall establish the identity
of the under age person and the person who represents him/her based on the
birth certificate of the under age person and the current personal ID document
(ID card or passport) for the person who represents him/her.

It is not possible to submit applications for allowing ancilliary products and
services of the Bank, such as payment cards, loans, authorized overdratft,
SMS CARD alarm, digital banking and other, based on the open account to
an under age person.

Legal representative, guardian or adopter cannot give power of attorney to a
third person for the disposal of funds in the payment account on which they
are authorized.

An under age person who is 15 years old may independently enter into a
contractual relationship with the Bank if he/she submits an evidence of
employment (for indefinite or definite period of time). In that case, the under
age person shall sign the whole Contractual Documentation.

As soon as an under age person becomes legally competent, the
authorizations on account of his/her legal representative, adoptor, i.e.
guardian shall cease to be valid, and the exclusive right to dispose, i.e.
manage the Account has the Account holder.

When an under age person becomes adult, he/she has an obligation to visit
the Bank in order to be identified and to change the status of his/her account.

The Bank shall open the Account to a natural person under guardianship
based on the Framework Contract which, in his/her name and for his/her
account, is signed by his/her guardian. The guardian status shall be
established based on a presented legally binding Decision on Guardianship
issued by the Social Welfare Center (the Plan of Guardianship shall be
submitted together with the Decision). The Bank shall establish the identity of
both persons based on valid personal ID documents (ID card or passport)
issued by the competent authority.
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WHopMMCarba O MpaBuMa W ofaBe3ama y LWIby 3alUTUTE MHTepeca
KopucHuka, a Ha 3aKOHOM NPOMMUCaH HauMH.

8. [aBawe oBnawhewa 3a pacnonarake cpegcTBuMa ca
NnaTHor payyHa

KopucHMK MOXe 0BRacTUTW Hajsulue [Ba MOCMOBHO CrocobHa nuua, 3a
pacronaratwe CpefcTBMMa No AMHAPCKOM TekyheM payyHy, OBHOCHO No
Tekyhem aesu3Hom payyHy. Oenatuherse no Tekyhem padyHy KOpUCHUK MOXe
nati HenocpepHo y BaHuu notnucuearem oparosapajyher obpacua wnm
focTaBrbarwbeM [yHomohja of cTpaHe nyHOMOhHWKa Koje je OBepeHo oA
CTpaHe HapnexHor opraHa. 3axTeB 3a AaBatbe oBnalhersa KopucHuk Moxe
MOLHETH HEMOCPEHO Y ekcnoauTypama baHke v nyTem cepauca aurutanHor
GaHkapcTBa. baHka Moxe n3gaTu Be fopatHe kapTuue Ha PauyHy Mnyc,
nuuumMa koju cy HaspLumna 10. roauHa XmBoTa U Koja noceyjy Baxehn nuyHu
UOEHTUVKALMOHM  [OKYMEHT U3faT Of CTpaHe HaAnexHor opraHa
Peny6bnuke Cpbuje.

Mo AMHApCKOM W AEBM3HOM MNaTHOM padyyHy pesugeHTa, osnalheHo nuue
Moxe OuTn camo apxasrbaHuH Penybnuke Cpbuje ca npebuBanuwtem y
Peny6nnuy Cpbuju gyxum of roguHy faHa. Mo AMHapCKoM W AEBU3HOM
nraTHOM payyHy HepeauaeHTa oBralheHo nuue Moxe Aa Byne pe3uaeHT u
HepesnaeHT.

OsnaluheHo JNimue no padvyHy uma ncta npasa, obaBese u 0roBOPHOCTHU
y norneny pacnonarakba cpeacrtesmMma ca Paqua Kao v KopucHuk.

KopucHuk je pyxaH ga oBnawheHo nuue no nMnaTtHOM payyHy, ynosHa ca
HeroBum npasima v obaBesama y Bean oBnawwhersa no Tekyhem payyHy.
KopucHuK je ogroopaH 3a LWTETY Kojy oBnawheHo nuue npoy3spokyje baHuu.

OsnawheHo nuue No NNaTHOM payyHy, He MOXE Y UMe BnacHWKa nnaTHor
payyHa MOAHOCMTM 3axTeB 3a KpeawTHe npousBoae baHke (003BOrbLEHO
npekopavyere, KpeauTHe kapTuue, kpeawTe), npeysumaTt pewspate
KapTuue, CTynati y YyroBopHW ogHOC ca baHKoM y vMe BnacHuka padvyHa,
ono3gaty oenaluherse no Tekyhem padyHy Apyror osnalheHor nuua, racutn
pauyyH u ap. 6e3 nocebHor MyHomohja aator og cTpaHe KopucHuka oBepeHor
0f} CTPaHe HaANeXHor opraHa.

Osnawhetbe 3a pacronarawe CpeacTBiMa Ha NnaTHOM payyHy, KopucHuk
Mera M Ono3vBa WCKIbYYMBO Y MUCAHOM 0BnMKy, HenocpeaHo y baHup
noTnucuBareM oprosapajyher obpacla unu Ha Apyrom TpajHOM Hocauy
rnofataka nyTem nowuTe, e-maila 1 nyTem eneKTPOHCKNX cepauca.

BaHka He ogrosapa 3a pagte KopucHukoBux oBnalwheHux nnua, kako npema
BaHuu, Tako u npema KopucHuky camom. 3a cBe mpomycTe U paitse
KopucHukoBMx oBRaLLheHnx nuua oaroBopaH je UCKibyunBo KOpUCHUK.

Oenawwhetbe No NNaTHOM payyHy NpecTaje Aa Baku y cryyajy onosnea uctor
y nucaHom obnuky op ctpaHe KopucHuka, rawerem Tekyher pavyHa,
[0CTaBbakbem NoTepae 0 rybuTky NocnoBHe CrnocobHOCTH, OHOCHO AaHOM
cmpTn KopucHuka/KopucHukoBux oBnalwheHnx nuua OBHOCHO U3 Jpyrux
3aKOHOM NpoMKCaHUX pasnora.

[laHom npecTtaHka Baxewa Aator osnawhera, KopucHukosa osnaheHa
nMua He Mory BULWE pacrioaraT CpeacTBMMa ca Tekyher padyyHa HUTU
npegy3avmaTi 6Uno Koje Apyre pagre unu fobuTi Brno kakse MHopmaLmje
1 [IyXHU Cy ofjMax BpaTuUTe KapTWLly W Apyra CpefcTBa 3a pacrnonaratwbe,
YKONWKO UCTUMA pacrionaxy.

baHka He CHOCM OOFOBOPHOCT Y Cryvajy liTeTe koja mMoxe fa 6byae
npoy3pokoBaHa Yy cnyvajy Aa KopucHuk nponyctu fga BaHum npyxu
BraroBpemeHy nHdopmaLmjy 0 ykuparwy W n3meHama o oenawhenuma no
Tekyhem pauyHy.

Mo PauyHy MaroneTHor fuLa Koju je 0TBOPUO CTapaTerb Ha 0cHoBY Peluetsa
Llentpa 3a coumjanHu pag, 3a pacnonararke HOBYaHUM CPEACTBMMA Ca
payyHa ce He MOXe 0BMacTuTH Tpehe nnue.

YKONMKO y TOKy yroBopHOT ogHoca KopucHuky byae nocTaBrbeH cTapaterb 0
CTpaHe HaanexHor opraHa (3a npegysumarbe oppehenux pagru unm 3bor
rybuTka NOCNoBHE CMOCOBHOCTY Y LENMMHM UMK AEMMMUYHO), MOCTaBIbEHM

The Bank shall open payment accounts to the Users with special needs under
the same terms and conditions, ensuring an equal position of these persons
and adjusting the manner of submitting and certification of the documentation,
as well as the manner of informing them about the rights and obligations in
order to protect the interests of the User, and in a legally stipulated manner.

8. Giving authorization for the disposal of funds in the
payment account

The User may authorize two persons with legal competence at the most for
the disposal of funds in RSD current account, i.e. on foreign currency current
account. The User may give an Authorization on the current account directly
to the Bank by signing an appropriate form or by providing a Power of Attorney
by the proxy that is certified by a competent authority. The User may submit
an Application for Giving Authorizations directly to the Bank’s branch offices
or through digital banking service. The Bank may issue two additional cards
on Account Plus to the persons who turned 10 and who have a valid ID
document issued by the competent authority of the Republic of Serbia.

Only a citizen of the Republic of Serbia with the residence in the Republic of
Serbia longer than one year may be an authorized person for a RSD and
foreign currency payment account of a resident. Both a resident and non-
resident may be authorized for a RSD and foreign currency payment account
of a non-resident.

An authorized person for the Account has the same rights, obligations and
liabilities regarding the disposal of funds in the Account as the User.

The User is obliged to acquaint the authorized person for the payment account
with his/her rights and obligations regarding the authorization for the current
account. The User shall be responsible for the damage caused to the Bank
by the authorized person.

The authorized person for the payment account cannot, on behalf of the
payment account holder, submit applications for credit products of the Bank
(authorized overdraft, credit cards, loans), take over reissued cards, enter in
contractual relationship with the Bank in the name of the account holder,
cancel an authorization for the current account of other authorized person,
close the account, etc, without a special Power of Attorney given by the User
and certified by a competent authority.

The User shall modify and cancel the authorization for the disposal of funds
in the payment account only, in writing, directly in the Bank by signing an
adequate form or on other durable medium through mail, e-mail or e-services.

The Bank shall not be responsible for the actions of the User’s authorized
persons either to the Bank or to the User. The User shall be the only one who
shall be responsible for all omissions and actions of his/her authorized
persons.

The authorization for the payment account shall cease to be valid if it has been
cancelled by the User in writing, if the current account has been closed, if a
confirmation of the loss of legal competence has been submitted, i.e. on the
day of the death of the User/User’s authorized persons, i.e. for other reasons
stipulated by the law.

On the day when the validity of the given authorization is terminated, the
User's authorized persons may not dispose with the funds in the current
account or take any other actions or receive any information when the
authorization has ceased to be valid and they are obliged to return
immediately the card and other instruments for the disposal of funds if they
hold them.

The Bank shall not bear any responsibility in the event of a damage that may
be caused if the User has failed to inform the Bank in due time about the
cancellation and changes of those who are authorized for the current account.

A third person may not be authorized for the disposal of funds in the Account

of an under age person opened by his/her guardian based on the Decision of
the Social Welfare Center.
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cTapaTe/b Hema npaBo fa y WMe LWTuReHnka NOAHOCM 3axTeBe 3a
opobpaBatbe npoussoga baHke (kpeawTa, KpeaUTHUX KapTuua, AO3BOMLEHO
npekopavewe, CMC, purutanHor GaHkapctBa M Apyr), HUTU MOXe
rpeysuMaTty nnaTHe kapTuue.. YKONMKO Y TOKy YroBOPHOr ofHoca KopucHuky
Oyne noctaBrbeH cTapatesb noctojeha osnawherba no Tekyhem pauyHy
npectajy fAa Baxe U kapTuue ce 6nOKupajy(OCHOBHOr KOpWUCHMKa W
osnaLwheHor/mx nuua). YKonmuko cy Ha nnaTtHoM padyHy ofobpeHa cpeacTtasa
[03BOLEHOr  Mpekopayerba, npecTaje  MOryhHOCT — Kopulhera  0BMX
cpeacTaBa a o U3MUpersy Ayrosarba YroBop 0 A03BOIbEHOM MpeKopadetby
ce packuga. Ykonuko KopucHuk ca BaHkom uma 3akrbyyeH yrosop o CMC
obaBelTetbmMa Wnnu gurntanHom GaHkapcTBy, Taj YTOBOPHW OAHOC Ce
packuaa. Ctapaterb je AyxaH Aa OAMax Bpatv nnaTHe kapTuue (OCHOBHOT
KopucHuKka 1 onalhermnx nuua no Tekyhem pauyHy YKOmmKo 1X Mmay), Yekose
11 KpeauTHe KapTuLe.

Crapaters pacnonaxe cpefctuMa ca Tekyher payyHa y3 npeseHTOBae
Pewewa LleHtpa 3a couujanHu pap, MnaHa ctapawa M CBOT JINYHOT
MOEHTUVKALMOHOT JOKYMEHTa (MyHa kapTa unn nacow). lMnaH crapawa je
cactaBHn feo Pewetwa. Crapaters moxe y ume wruheHnka ca BaHkom
3aKrby4nT YroBop O TpajHOM Hamory 3a MpeHoC HOBYaHMX CpencTaBa
UCKIbY4MBO 3a nnahatbe JOMCKOr CMeLlTaja, My TOM cryyajy AocTaBr-a
carnacHocT LleHTpa 3a coumjanHu pag 3a cTynake y yroBOpHM OAHOC ca
BaHkom.

9. Pacnonarate HOBYaHUM CpPeACTBUMA Ha NNAaTHOM payyHy

Kopuchuk moxe pacnonarati ynnaheHum HOBYaHUM CpeaCcTBMMa Ha CBOM
NNaTHOM pauyHy kada je M3HOC nnaTHe TpaHcakuwje omobpeH Ha pauyHy
baHke 1 kapga BaHka npumu cBe notpebHe wWHopmaumie 3a opfobpere
nnaTHor padyHa KopucHuka, OBHOCHO Kapja je ynnata eBWAEHTMpaHa Ha
nnatHoM padvyHy KopucHuka. KopucHuun fopatHe kapTuue, pacnonaxy
HOBYaHWM cpeacTBMma UCKIbY4nBO KOpVILLIﬁeH:eM nnartHe KapTuue.

Axo cy cpencTea Ha pauyHy baHke ogobpeHa Ha faH Koju Huje NocnoBHM AaH
BbaHke, cmatpa ce fa je baHka cpeactea 3a KopucHuka kao mpumaoua
nnahara npuMuna nNpBor HapeaHor NOCMOBHOT AaHa.

Obum pacnonarawa CpefcTBAMA je Y OKBUPY pacrionNoXMBOr CTaka Ha
payyry.

banka KopucHuky, no guHapckom Tekyhem padyHy peswpeHTa 3a mpujem
MIMYHNX NPUMatba, MOXe n3aaTh yekose. baHka KopucHuky moxe ogobputi
[03BOSbEHO Mpekopayetse Mo AMHapCcKkom Tekyhem payyHy 3a npujem NN4HuX
npumatba, ykonuko KopucHuk ucnywasa ycrnoBe W ca baHkom 3akmbyum
nocebaH yroeop. BucuHa kamaTHe cTone, metog 0BpayyHa 1 HaunH nnaharba
kamaTe Ha [AO03BOMbEHO Mpekopaverse ce yTephyje NocebHMM yroBopom O
[03BOTEHOM MPEKOpavetby.

HeposBsorbeHo npekopayetse je M3HOC cpefcTaBa koje KopucHuk kopucty
MMMO YroBOpHOr ofHoca ¢ baHkom. baHka Ha He03BOIbEHO MpeKopayetbe
Hannahyje kamaTHy CTony Koja je (ukcHa u koja ce obpadyHasa u Hannahyje
no cronu yTepheHoj 3akoHOM O 3aTe3Hoj kamaTi, OFHOCHO MO CTOMK KOjy
baHka obpauyHaBa Ha A03BO/bLEHO Mpekopayere Mo Tekyhem pauyHy,
YKONWKO je oHa Buwwa. KamaTHa cTona objaBrbyje ce Ha 3BaHUYHO] MHTEPHET
npeseHTauuju 1 y NOCAOBHUM NpocTopujama baHke.

AKO KOPWCHUK 3axTeBa UCnMaTy roTOBOT HOBLA C NnaTHOr padyyHa, baHka Taj
HoBal ucnnahyje ogmax, C TUM [1a ako je pey O UCTnaTi roTOBOr HOBLA Y
usHocy Behem og 600.000 auHapa unu echekTUBHOT CTPaHOT HOBLA Y M3HOCY
Ynja je aMHapCcKa NPOTMBBPELHOCT MO 3BAHUYHOM CPEAHEM kypcy Beha og
600.000 auHapa, BaHka Ta cpefcTBa MOXe UCTNATUTL HajkacHWje HapeaHor
MOCINOBHOT AaHa.

KopucHuk pacnonaxe cpeactsuma ca PadyHa usgasarbem nnathux Hamora
Koju NpeAcTaBrbajy MHCTPYKLMje nnaTuoLia unv npumaotia nnahara kojom ce
3axTeBa W3BPLLEH:E NNaTHe TpaHcakLyje.

KopuCHMK MHWUMpa nnaTHe TpaHCakuuje W3haBaweM nnaTHUX Hamora
HEenocpeHO Ha wanTepuma ekcnoautypa baHke u ynotpebom mnaTHux
WHCTpYMeHata — nnaTtHuMm KapTuuama M nyTem ycnyra enekTpoHCKor u
Mo6unHor 6aHkapcTBa.

If, during the contractual relationshiop, a guardian has been appointed to the
User by a competent authority (for taking certain actions or due to the full or
partial loss of legal competence), the appointed guardian has no right to
submit applications on behalf of his/her ward for granting the Bank’s products
(loans, credit cards, authorized overdrafts, SMS, digital banking, etc), nor
he/she may take over payment cards. If, during the contractual relationship, a
guardian has been appointed to the User, valid authorizations for the current
account shall cease to be valid and the cards shall be blocked (card/s of the
primary cardholder and authorized person/s). If the funds of the authorized
overdraft are credited to the payment account, it shall not be possible to use
these funds and, after all outstanding amounts are settled, the Contract on the
Authorized Overdraft shall be terminated. If the User has the concluded
Contract on SMS notification and/or digital banking, it shall be terminated. The
guardian is obliged to return immediately payment cards (of the primary
cardholder and authorized persons for the current account, if any), checks and
credit cards.

The guardian shall dispose with the funds in the current account by presenting
the Decision of the Social Welfare Center, the Guardianship Plan and his/her
own personal ID document (ID card or passport). The Guardianship Plan shall
make a constitunt part of the Decision. The guardian may, in the name of his
ward, conclude a Contract on Standing Order for the transfer of funds only for
the payment of accomodation in social institutions. In that case, he/she shall
file a consent of the Social Welfare Center for entering into contractual
relationship with the Bank.

9. Disposal with the funds in the payment account

The User may dispose with the funds credited to his/her payment account
when the amount of a payment transaction has been credited to the Bank’s
account and when the Bank receives all necessary information for crediting
the User's payment account, i.e. when the credit has been recorded on the
User’s payment account. Additional cardholders shall dispose with the funds
only by using payment cards.

If the funds have been credited to the Bank’s account on the day which is not
a business day of the Bank, it shall be deemed that the Bank has received the
funds for the User as the beneficiary of the payment on the first next business
day.

The volume of disposal with the funds shall be within the available balance in
the account.

The Bank may issue checks to the User based on a RSD current account of
the resident for receiving personal income. The Bank may grant to the User
an authorized overdraft on the RSD current account for receiving personal
income if the User fulfills conditions and if he/she concludes a separate
contract with the Bank. The amount of the interest rate, method of calculation
and method of paying interest on the authorized overdraft shall be stipulated
by a separate contract on the authorized overdraft.

Unauthorized overdraft is an amount of funds the User uses beyond the
contractual relationship with the Bank. The Bank shall charge an interest rate
on an unauthorized overdraft that is fixed and it shall be calculated and
charged at the rate set under the Law on Default Interest, i.e. at the rate the
Bank calculates on the authorized overdraft on the current account if it is
higher. The interest rate is published on the official website of the Bank and
in its business premises.

If the User requests a withdrawal of cash from the payment account, the Bank
shall pay out that cash immediately, but if the withdrawal of cash is in the
amount higher than RSD 600,000 or foreign cash whose RSD equivalent
according to the official middle rate is higher than RSD 600,000, the Bank may
pay out that amount on the following business day at the latest.

The User shall dispose with the funds in the Account by issuing payment
orders representing instructions of the payer or payee with which the
execution of the payment transaction is requested.

The User shall initiate payment transactions by issuing payment orders
directly at the counters of the Bank’s branch offices and using payment
instruments — payment cards and through e-banking and m-banking services.
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MpunukoM U3faBakba NNaTHOr Hanora Ha LanTepuma exkcnoautypa Bakke,
KopucHuk ce upeHTUdMKyje NUYHAM [OKYMEHTOM W MOEHTUMKALMOHOM
kapTuuom BaHke. BaHka npuma nnaTtHe Hanore npema BpemeHy ofpeheHoM
TepMUHCKUM NNaHoM, ako Cy MCMpaBHO MOMYyHEHW, ayTopu3oBaHW Ha
YIOBOPEHY HAUMH 1 aKO HE MOCTOjU Pa3nor 3a HUXOBO OABMjatse.

lMnatHn Hanor 3a u3BpLUewe fomahe nnaTtHe TpaHcakumje koju KopucHuk
pocrtasrba baHuym Mopa Buth nonykeH y cknagy ca oanykom HapoaHe 6aHke
Cpbuje kojom ce ypefyje obnuk, cagpxmHa 1 HaunH kopuwhera obpacua
nnaTHWX Hanora 3a M3BpLUEHe MNaTHUX TpaHcakuvja y AMHapuMa Mpeko
Tekyher payyHa 1 oBepeH (noTnucaH) y cknagy ca KapToHom [enoHoBaHnxX
notnuca y baHuu.

Hanor 3a ynnarty je nnaTHW Hanor Koju ce KOpUCTY 3a ynnaTy roToBor HoBLa
Ha Tekyhu pauyH. Hamor 3a ynnaty cagpxw cnegehe enemeHTe: HasuB
nnatvoua, HasuB npumaoua nnahawa, Opoj Tekyher padyyHa npumaoua
nnahatsa, o3Haky Banyte (PC[), n3Hoc TpaHcakuuje, CBpXy ynnate, Wwndpy
nnaharsa, 6poj Moziena no3usa Ha 6poj ofobpetba, Noans Ha 6poj ofobpetsa,
MeCTO W JaTyMm npujema, [aTyM WU3BpLUEHa, MOTMUC, OAHOCHO CarnacHoCT
nnatvoua (oBepy) M HauuH M3BpLLEH:A HaNora —XMTHO.

Hanor 3a ucnnarty je nnatHu Hamor Koju ce KOpUCTW 3a UCmnaTy roToBor
HoBLa ca Tekyher n/unu gpyror payyHa. Hanor 3a ucnnaty cagpxm cnegehe
OCHOBHE €erneMeHTe: HasuB nnaTuoua, Hasue npumaoua nnahata, 6poj
Tekyher payyHa nnmatvoua, O3HaKy BanyTe, M3HOC TpaHCaKuuje, CBPXY
ucnnare, wudpy nnahawa, 6poj Mogena noavsa Ha 6poj 3agyxera, No3vB
Ha Opoj 3agyxera, MeCTo W JaTyMm npujema, AaTym W3BpLUeHa, NOTMuC,
O[IHOCHO CarnacHocT nnaTtuoLa (oBepy).

Hanor 3a npeHoc je nnaTHW Hanor Koju ce KOpUCTW 3a NPEHOC HOBYAHMX
cpercTaBa ca Tekyher padyHa Ha apyrv Tekyhu padyH u cagpxu cnegehe
OCHOBHE eNnemeHTe. HayuH U3BplieHa — XUTHO, HasuB nnaTtuoua, Hasue
npumaoua nnaharba, bpoj Tekyher padyHa nnatuoua, bpoj Tekyher padyHa
npumaoua nnahawa, o3Haky Banyte (PC[), M3HOC TpaHCakuuje, CBpXy
nnahatba, Widpy nnahatba, 6poj Mogena noavea Ha 6poj 3agyxera, No3uB
Ha 6poj 3apyxera, Opoj mogena nosuea Ha 6poj ogobpetsa, No3us Ha 6poj
opobperba, MECTO U JaTyMm npujema, AaTyM M3BpLUEHA, NOTMUC, OJHOCHO
carnacHocT nnaTuola/npumaola.

lMnatHn Hamor Koju ce n3paje y enekTPOHCKOM obruKy, noped HaBeAeHMX
enleMeHata CafpXu M enemMeHTe Ha OCHOBY KOjUX Ce BpLM npoBepa
ayTEHTWYHOCTA HEroBOr MOAHOCMOLA, Ka0 W TayHOCTW W KOMMMETHOCTH
rogartaka w3 Tor Harora.

Mnathu Hanor KopucHuka ca uaHocom npeko 300.000 avHapa, 6e3 obavpa
Ha kaHan u3pasarba, baHka usspwasa y PTIC nnatHom cuctemy HBC.

Mnathn Hanor KopucHuka ca usHocom go 300.000 guHapa koju Huje
obenexeH kao xuTaH, U3aaT y nanupHoj hopmu Ha LanTepuma excrnoauTypa
Banke, BaHka usBpuasa y Knuputr cuctemy HBEC.

lMnathu Hanor KopucHuka ca uaHocom o 300.000 auHapa Koju je o3HaueH
Kao X1TaH, u3gart y nanupHoj dopmu Ha LwanTtepuma ekcnosutypa batke, kao
1 cBaku nnatHu Hanor fo 300.000,00 PC[ u3nat nyTem gurutanHux kaHana
Yy eneKkTpoHcKoj hopmu, ykrbydyjyhn nnahawa nytem IPS QR koga, baHka
13BpLLIaBa kao MHcTaHT nnahatse nytem IPS nnatHor cuctema HBC.

MnaTtHn Hanoau 3a u3BpLUEHe MefyHapoaHe NnaTHe TpaHcakuumie uamehy
HepeaufeHaTa, pesufeHata M HepeauaeHaTa y 3emibu, W 3a nnahawa y
VHOCTPaHCTBY Cy Hanor 3a nnahatbe, Hanor 3a Hanmaty W OnwTh AEBU3HN
Harmor, y3 Koju ce CXOAHO MPOMMUCHMA KOju PErynunLly AEBWU3HO MOCIOBak-E,
[ocTaB/ba [OKyMeHTaLumja KojoM ce [okasyje OCHOB nnahakba, OfHOCHO
Hannare.

3a mefyHapoaHe nnaTHe TpaHcakuuje, kao n fomahe nnaTHe TpaHcakuuje y
BanyTV Apyrux apxasa noTpebHu enemeHTI Hanora Cy: Ha3uB, MaTu4HN 6poj
1 Bpoj Tekyher payyHa nnatuoua, Haswe, 6poj Tekyher pauyHa unm IBAN u
3emrba npumaoua nnahara, SWIFT agpeca nnm nyH HasvB 1 3emrba 6aHke
npumaola, BanyTa nnahata 1 M3HOC, Windpa 0CHOBA U3 LwdapHka OCHOBA
HapopaHe 6aHke Cpbuje, onuuja Tpowka (OUR/SHA) n notnmc. Ykonuko Ha
NNaTHOM Hanory Huje HaBeAeHa onuyja TPOLLKOBA, NoApa3ymMeBaHa onyuja je
OUR.

When issuing payment orders at the counters of the Bank's branch offices,
the User shall identify himselffherself with his/her ID document and account-
related card of the Bank. The Bank shall receive payment orders in
accordance with the time set out in the Cut-Off Time if they are correctly filled
in, authorized in the stipulated manner and if there is no reason for their
rejection.

Payment order for the execution of a domestic payment transaction submitted
to the Bank by the User have to be completed in accordance with the decision
of the National Bank of Serbia governing the form, content and manner of
using forms of payment orders for executing payment transactions in RSD
through a current account and certified (signed) in accordance with the
Authorized Signatures Sheet in the Bank.

Credit order is a payment order used for crediting cash to a current account.
Credit order includes following elements: name of the payer, name of the
payee, current account number of the payee, currency code (RSD), amount
of transaction, purupose of payment, payment code, credit reference model
number, credit reference number, place and date of reception, date of
execution, signature, i.e. consent of the payer (certification) and the manner
of order execution — urgent.

Withdrawal order is a payment order used for the withdrawal of cash from a
current andfor other account. A witdrawal order includes following basic
elements: name of the payer, name of the payee, current account number of
the payer, currency code, amount of transaction, purupose of payment,
payment code, debit reference model number, debit reference number, place
and date of reception, date of execution, signature, i.e. consent of the payer
(certification).

Transfer order is a payment order used for the transfer of funds from a
current account to another current account and it includes the following basic
elements: manner of execution — urgent, name of the payer, name of the
payee, current account number of the payer, current account number of the
payee, currency code (RSD), amount of transaction, purupose of payment,
payment code, debit reference model number, debit reference number, credit
reference model number, credit reference number, place and date of
reception, date of execution, signature, i.e. consent of the payer/payee.

In addition to the above mentioned elements, a payment order issued in an
electronic form shall also include elements based on which the authenticity of
his/her submitter, as well as the accuracy and completeness of the data
indicated in that order shall be verified.

A payment order of the User in the amount higher than RSD 300,000,
irrespective of the channel of issuing, shall be executed in RTGS Payment
System of NBS by the Bank.

A payment order of the User in the amount up to RSD 300,000 not marked as
urgent, issued on paper at the counters of the Bank, shall be executed in the
Clearing System of NBS by the Bank.

A payment order of the User in the amount up to RSD 300,000 marked as
urgent, issued on paper at the counters of the Bank’s branch offices, as well
as any payment order up to RSD 300,000 issued through digital channels in
an electronic form, including IPS QR code payments, shall be executed by the
Bank as instant payments through the IPS Payment System of the NBS.

Payment orders for executing international payment transactions between
non-residents, residents and non-residents in the country, and for payments
abroad are following: payment order, collection order and general foreign
currency order, accompanied by the documentation evidencing the basis of
the payment, i.e. collection, in accordance with the regulations governing
foreign exchange operations.

For international payment transactions, as well as for domestic payment
transactions in currencies of other countries following elements of the order
are required: name, business identification number and current account
number of the payer, name, current account number or IBAN and country of
the payee, SWIFT address or full name and country of the payee’s bank,
currency and amount of payment, basis code indicated in the basis code
records of the National Bank of Serbia, option of charges (OUR/SHA) and
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Kon gomahe nnatHe TpaHcakuuje Koja ce u3BpluaBa y AuHapuma, baHka
opobpaBa M3HOC OBe TpaHCaKuMje Ha padvyH Mpyxaoua nnaTHUX ycryra
npumaovia nnahatba 1CTOr NOCMOBHOT AaHa

kaga je baHka mpumuna nnatHM Hanor carmacHo TEPMUHCKOM MnaHy.
Ykonuko cy cpefctea ogobpeHa kpo3 IPS nnathu cuctem, BaHka he ogmax
0p[obpuTM NnaThHu payyH npumaoua nnaharwa M OMoryhuT TOM npuMaoLy
pacronarawe OBWM cpefcTBuma. banka ogobpasa cpeactsa npumaoly
nnaharba 1 YMHW UX JOCTYMHUM MCTOr MOCMOBHOr AaHa, Y3 YCroB je Aa je
baHka npummuna cae uHhopmaLmje HeonxoaHe 3a ofobpere NNaTHor pavyHa
npumaoLia, carnacHo TepMUHCKOM MnaHy.

Kog wmehyHapogHuX nnaTHUX TpaHcakuuja, kao W gomahux nnaTHuX
TpaHcakumja y BanyTu Opyrux Apxasa, baHka 6e3 opgnmarawa opobpasa
cpencTtBa Ha PauyHy Kopuchuka, kaga je ogobpeH payyH baHke kog wHO
GaHke 1 ako je baHka npumnna cBe MHGOpMaLyje HeonxoaHe 3a 0fo0petbe
PauyHa KopucHuka, y cknagy ca nponucuma o JEeBHU3HOM MOCroBakby.

CpepctBa Ha fieBu3HoM PauyHy KopuchHuka dopmupajy ce of ynnarta koje y
VHOCTPaHCTBY ~BpWW ucnnmaTunal —3apaja, nNeHswja, HakHaga, of
VHAVBMIYANHUX [O3HAKa OU3MYKIX UMK NPABHWX NWLLA N3 MHOCTPAHCTBA UIi
JpYrux npuMara, NPEHOCOM Ca padyHa kog apyre somahe 6aHke 1 npeHocom
ca Aipyror pavyHa y okeupy baHke.

OGaselUTetbe 0 JeBu3HOM npunusy , Baxka he Kopuchuky nocnatu nyTem
CMC nopyKe, eneKTPOHCKAM MyTeM UMK JoCTaBIbakeM Ha KyhHy afipecy.

lMopen ynnate no 0CHOBY HaBELEHOM y NPETXOAHOM CTaBy, BNacHuk PayyHa,
OsnawheHo nuue no PayyHy W KPBHW WNK agONTMBHU CPOAHWK BRacHWKa
PauyHa go Tpeher cteneHa cpofcTBa y3 nucaHy u3jaBy Kao 4OKa3 O TOM
cpoacTBy, Mory Ha wanTtepuma banke ynnahweatw cpepcTBa y Kopuct
PauyHa.

Bpeme npujema nnatHor Harora 03HayaBa MOMeHaT kaaa je baHka npumuna
NnaTHU Harmor Koju je u3fao nnaTtunal, npumanad nnaharwa unu nnatunay
npeko npumaoua nnahawa. AKO NMNaTHW Hanor Huje NPUMIbEH Y TOKY
nocrnoBHor faHa baHke — cmatpa ce fa je NpUMIbeH HapeaHor NOCNoBHOT
naHa. Kpajtbe Bpeme 3a npujem nnaTtHux Hanora feduH1caHo je TepMuHCKUM
nnaHoMm Koju je cactaBHu geo oBux OnwTux ycrnosa.

Axo BaHka u KopucHuk yTBpae Aa W3BpLUEHe NnaTHOr Harora noyHe Ha
oppefeHn faH, cmatpa ce Aa je MnaTHW Hanor NpUMIbEH Ha Taj yTBpheHu
AaH. Ako Taj AaH Huje NocnoBHM AaH baHke, cMaTpa ce Aa je nnaTHu Hanor
MPUMIBbEH HAapeJHOT NOCINOBHOT AaHa baHke.

BaHka he u3BpwMTM NnaTHU Hanor KopucHuka ako cy ucnykexu crnepehn
yCroBwu:

- aKo je NNaTHW Hanor ucnpasaH. MicnpasHyM Hanorom ce cMaTtpa Hanor
KOju CaipXu CBE NMpOMUCaHEe ENEMEHTE;

- aKo Ha PayyHy noctoju nokpuhe 3a U3BpLUEH-e 13HOCA HABEAEHOT Ha
Hanory, yBehaHor 3a HakHagy BaHke;

- aKo je 3a NNaTHW Hanor AaTa CaracHoCT Ha YTOBOPEH HauMH;

- aKO HEroBO M3BPLUEHE HUje MPOTWUBHO nporucuma Koju ypehyjy
cnpeyaBake Mnpawa HOoBLA W (UHAHCMpara TepopusMa wnu
WHTEPHUM akTuMa baHke JOHETMM Ha OCHOBY TWX NMpomnuca, OBHOCHO
aKo pacronarame Huje orpaHnieHo v 3abpareHo of CTpaHe cyda
WU JpYror HapnexHWX OpraHa, W ako 3a HEroBO WM3BPLLEHE HE
MoCTOjW 3aKOHCKa npenpeka.

BaHka yTBphyje ncnyretbe ycnosa 3a U3BpLUEH-E NNaTHOT Harnora y TPEHYTKY
npujema Harora. Ako je Ha Hanory ogpefjeH JaTym u3Bpluera yHanpes,
BaHka ycrnoBe 3a u3BpLUEHE Hanora NpoBepaBa Ha Ha3HauyeHu AaTyMm
13BpLUEH:A.

baHka 3agpxasa npaso ga of KopucHuka Tpaxu aogatHe wHopmaumje
Be3aHe 3a MnaTHy TpaHcakuujy, ako 6u Taksa obaBesa npousnasuna u3
nponuca koju ypefyjy crpeuaBawe Mpata HOBUA W (PUHAHCUparba
TEPOPU3MA UMW MHTEPHUX aKaTa JOHETUX Ha OCHOBY TUX Nponuca.

KopucHuk oproBapa 3a MOTMYHOCT M TayHOCT nofaTaka HaBedeHWX Ha
nnatHom Hanory. Cmatpahe ce Aa je nnaTHu Hamnor U3BpLLEH YPEaHO ako
BaHka 13BpLUM NNaTHW HANor y ckrnagy ca jeANHCTBEHOM UAEHTU(NKALIMOHOM
03HAaKOM HaBEAEHOM Yy WHCTpyKUMju KopucHuka. AKO jeduHCTBEHa

signature. If the option of charges is not indicated on the payment order, the
implied option is OUR.

When a domestic payment transaction is executed in RSD, the Bank credits
the amount of this transaction to the account of the payment service provider
of the payee on the same business day when the Bank received the payment
order in accordance with the Cut-Off Time. If the funds have been credited
through the IPS Payment System, the Bank shall immediately credit the
payment account of the payee and enable him/her to dispose with these
funds. The Bank shall credit the funds to the payee and make them available
on the same business day, provided that the Bank has received all information
necessary for crediting the payment account of the payee, in accordance with
the Cut-Off Time.

When international payment transactions and domestic payment transactions
in other countries’ currencies are in question, the Bank shall immediately
credit the funds to the User's Account when the Bank’s account with a foreign
bank is credited and if the Bank has received all the information required for
crediting the User's Account, in accordance with the regulations on foreign
exchange operations.

Funds in the User’s foreign currency Account are formed from the payments
made abroad by the payers of salaries, pensions, fees, single remittances of
natural persons and legal entities from abroad or other income, the transfer
from an account with other domestic bank and the transfer from other account
within the Bank.

The Bank shall send a notification of foreign currency incoming payment to
the User by sending SMS message, electronically or by sending it to his/her
home address.

In addition to the payment based on the above mentioned, the holder of the
Account, the Authorized Person on the Account and a blood or adoptive
kinsman of the Account holder up to the third grade of kinship may credit the
funds to the Account at the Bank’'s counters with a written statement
evidencing that kinship.

The time of receiving a payment order is a moment when the Bank has
received the payment order issued by the payer, payee or the payer through
the payee. If the payment order has not been received during the business
day of the Bank, it shall be deemed that it is received on the next business
day. The cut-off time for receiving payment orders is set out in the Cut-Off
Time which makes a constitunt part of these General Terms and Conditions.

If the Bank and the User agree that the execution of a payment order shall
start on a certain day, it shall be deemed that the payment order has been
received on that agreed day. If that day is not a business day of the Bank, it
shall be deemed that the payment order is received on the next business day
of the Bank.

The Bank shall execute a payment order of the User if following conditions
have been fulfilled:

- If the payment order is correct. The correct order shall be
deemed to be the one containing all the elements stipulated;

- If there is a cover in the Account for executing the amount
indicated on the order, increased for the Bank's fee;

- Ifaconsent for the payment order has been given in a stipulated
manner;

- If its execution has not been against the regulations governing
AML/CTF or internal enactments of the Bank passed based on
these regulations, i.e. if the disposal of funds has not been
restricted or forbidden by a court or other competent authorities,
and if there is no legal obstacle to its execution.

The Bank shall determine fulfilling of conditions for executing a payment order
at the time when the Bank receives it. If a date for executing in advance has
been indicated on the order, the Bank shall verify the conditions for the order’s
execution on the indicated date of execution.

The Bank reserves the right to ask for additional information related to the
payment transaction from the User if such obligation would arise from the
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uaeHTuKaLMoHa o3Haka kojy je KopucHuk goctasro baHum Huje ncnpasHa,
BaHka Huje oAroBopHa 3a HEM3BPLLEHY MK HENPaBMIHO WU3BPLUEHY NnaTHy
TpaHcakumjy, a KopucHuk uMa npaso Aa y ToMm cnyyajy 3axTeBa oa batke ga
MY MpyXu MHchopmaLuje O TOKy HOBYAHMX CpPeACTaBa nnaTHe TpaHcakuuje.

MnatHn Hanosn 3a WHctaT nnahawa Ce npuMajy YKOMMKO Y MOMEHTY
npujema noctoju nokpuhe Ha NNaTHOM padyHy 3a HEroBO W3BPLUEHE, Y
CYNpOTHOM Ce ogmax ogbujajy u cmatpahe ce Aa HUCY Hu npumrbeHu. baxka
Hanore 3a WHCTaHT nnahara goctasrba y UMNC nnathn cuctem HapogHe
BaHke Cpbuje ogmax no npujemy 1 cMatpajy ce W3BPLUEHUM Kaja npyxarnad,
nnaTHUX ycnyra npumaoua nnahawa notepaun npujem nnahawa. Y cnyyajy
ofbujata nnaTtHe TpaHCaKUMje WHULMpaHe KaHamuMa eneKkTPOHCKOT
GaHkapcTBa, fa Om ce uct msspwmo, KopucHuk je y obaBean fa 3a
13BpLLEH-E OBE TPaHCaKLmje A0CTaBW BaHLy HOBY NNATHM Hamor Kpo3 kaHarne
eneKTpoHcKor 6aHkapcTBa ca aaTymom pgocneha y HapegHux 30 aaHa unm fa
nopHece baHuy HOBW NnaTHYW Hanor Ha wanTepy 6e3 o3Hake ,XUTHO" .

Batka he ogbuTW 3BPLLEHE NATHOT HANOra ako HUCY UCTYH-EHI CBU YCIIOBY
33 M3BpLUEHE NnaTHor Hamora oee Tauke. Takohe, baHka he opbutn
13BpLLEH-e Hamora koju ce peanuayjy kpo3 UMC nnathu cuctem HapogHe
6aHke Cpbuje 1 13 pasnora kaga je NpUMaoyeB npyxanal, nnaTHUX ycnyra
[0CTaBMO OATOBOP [a HEe MpuxBaTa Hamnor 3a MHCTaHT TpaHcdep ca
pasnosuma 3a HenpuxeaTate Hanora Wwnmn je Bpeme 3a Taj OArOBOP
npyxaoLia nnaTHux ycnyra npumaovia nnahara uctekno. O ogbujarby 1, ako
je moryhe, 0 pa3nosuma ogbujarba kao W 0 MOCTynuMMa 3a McnpaBbake
rpeLuaka koje cy bune yapok onbujara, banka obaselutasa Kopuchuka, ocum
ako To obaBeluTaBare HUje 3abparbeHo NPON1CoM.

ObaseLTere 0 opbujary baHka he goctasut KopucHuky 6e3 ognaraa, a
HajkacHuje y poKy Koju je oapefeH 3a M3BpLIEHE NnaTHOr Harnora.
ObaBewwTere 0 opbujarby Hanora koju ce peanusyjy kpo3 UMC nnathu
cuctem HapopHe 6aHke Cpbuje banka he ogmax obasectutn Kopuchuka.
baHka obaeewwTaBa KopucHuka 0 opbuwjarsy ManupHUX Hamora YCMEHo Y
ekcnosuTypn baHke, a 0 ogbujarby Hanora NPUMIbEHNX NyTeM annukamje
eneKTpoHcKor GaHkapcTBa kpo3 annukauwjyy u SMS nopykom ako je
perucTpoBaH 3a ycnyry SMS obaseluTeta.

baHka vma npaBo fga ofbuwje nnaTHW Hanor Koju ucnykasa CBE YCNoBe 3a
13BpLLEH-e, U3 0Be Tauke oBix OMWTMX YCNoBa, ako 61 HeroBo 13BpLLEHE
funo npoTuBHO nponucuMa koju ypefyjy CrpeyaBare npaka HoBLa W
(hMHaHCVpakba TepOopN3Ma Unn MHTEPHUM akTUMa baHke AOHETUM Ha OCHOBY
TUX MpOMMCa, OAHOCHO ako je pacrionarawe HOBYaHUM CPEACTBUMA
OrpaHn4eHo Unu 3abpakeHo 04 CTpaHe Cyaa Unm Apyror HaANEXHUX oprata.
Axo BaHka oabuje n3BpLLete NnaTHor Hanora, cMaTpa Ce fa nnaTHu Hamnor
Hje HY NPUMIbEH.

KopucHuk moxe ono3saTi nnaTHW Hamor y 6uno KoM TPeHyTky npe
HacTynatba HEeOMO3WBOCTM TOr Harora MOBMaYeHeM carfacHocT 3a
13BpLLEH-E NNaTHE TpaHcaKLmje Unu HW3a NnaTHWUX TpaHcakuuja. KopucHuk
MOXe OMo3BaTi NMNaTHW Hanor NOAHOLIEHEM 3aXTEBA 3@ OMO3WB Y MCAHO]
hopmu Ha WwanTepuma baHke 1 NOJHOLIEHEM 3aXTeBa 3a ONO3WB NyTEM €-
mail agpece kojy je KopucHuk peructposao kog baHke. MHcTaHT nnahatsa ce
He Mory onosBatu.

KopucHuk He MoxXe 0M03BaTH NNATHU Hanor HAKoH LUTO ra je banka npumuna,
ocuM y cnegehum crnyyajesuma:

- Ao nnaTHy TpaHCaKuMjy WHUUMpa npumanal nnaharba AUPEeKTHUM
3agyxetbeM, KopucHUK (mmatunal) Moxe onos3BaTv nnaTHW Hamor
npumaoua nnahaka A0 kpaja MOCMOBHOT jaHa Koju NPeTXoam AaHy
yTBpheHoMm 3a 3agyxewe PauyHa KopucHuka.

- Axo KopucHuk v baHka yTBpae fa W3BpLUEH-e NNaTHOr Hanora noyHe
Ha oapefeHn faH, KopucHuk Moxe ono3saTi nnaTHU Hanor Ao Kpaja
MOCMOBHOr JaHa Koju npeTxoau [faHy YyTBphleHOM 3a noyetak
13BpLUABak-a NNaTHor Hanora.

KopucHMk He MoXe OMo3BaTW CarnmacHOCT 33 W3BpLUEHE TpaHcaKuuje
VHULMPaHe NNaTHOM KapTULOM HaKOH LUTO je UCTa ayTopn30BaHa.

lMnaTHa TpaHCaKumja M3BpLUABa Ce Y BasyTH O KOjOj Ce AOTOBOPE KOPMUCHMK M1
BaHka, y cknagy ¢ nponucuMa kojuma ce ypefyje 4eBU3HO NOCMOBakbE.

regulations governing AML/CTF or internal enactments passed based on
those regulations.

The User shall be responsible for the completeness and accuracy of the data
indicated on a payment order. It shall be deemed that the payment order has
been duly executed if the Bank executes the payment order in accordance
with the unique identification code indicated in the User’s instructions. If the
unique identification code provided to the Bank by the User is not accurate,
the Bank shall not be responsible for the unexecuted or incorrectly executed
payment transaction, and in that case the User is entitled to request from the
Bank to provide him/her information about the flow of funds of the payment
transaction.

Payment orders for Instant payments shall be received if, at the moment of
their receipt, there is a cover in the payment account for their execution,
otherwise they shall be immediately rejected and it shall be deemed that they
have not been received. The Bank shall submit orders for instant payments to
the IPS Payment System of the National Bank of Serbia as soon as the Bank
receives them and they shall be deemed to be executed when the payment
service provider of the payee confirms the receipt of the payment. If a payment
transaction initiated by e-banking channels has been rejected, in order to
execute it the User has the obligation to provide the Bank with a new payment
order for the execution of this payment order through e-banking channels with
the date of maturity in next 30 days or to submit to the Bank a new payment
order at the Bank’s counter without a sign "urgent".

The Bank shall reject to execute a payment order if all conditions for its
execution indicated in this item have not been fulfilled. Also, the Bank shall
reject the execution of orders executed through the IPS Payment System of
the National Bank of Serbia also as the result of providing an answer of the
payee’s payment service provider that it shall not accept the order for instant
transfer, indicating the reasons for not accepting the order and/or that the time
for that answer of the payee’s payment service provider has expired. The
Bank shall notify the User about the rejection, and if possible, of the reasons
for rejection and, if possible, as well as of the procedures for rectifying the
errors that have been the cause of rejection, unless that notification is
forbidden by a regulation.

The Bank shall provide the User with the notification without any delay, but
not later than the term stipulated for the execution of the payment order. The
Bank shall immediately notify the User of the notification about the rejection
of orders executed through the IPS Payment System of the National Bank of
Serbia. The Bank shall notify the User of rejecting paper orders verbally at the
Bank's branch office, whereas about the rejection of orders received through
e-banking application he/she shall be notified by the Bank either through the
e-bank application or SMS message if he/she has been registered for
SMSinfo service.

The Bank is entitled to reject a payment order which fulfills all conditions for
its execution indicated in this item of the General Terms and Conditions if its
execution would be against the regulations governing AML/CTF or the internal
enactments of the Bank passed based on those regulations, i.e. if the disposal
of funds has been restricted or forbidden by a court or other competent
authority.

If the Bank rejects the execution of a payment order, it shall be deemed that
the payment order has not been received.

The User can cancel a payment order at any moment before it becomes
impossible to cancel it by withdrawing his/her consent for executing the
payment transaction or several payment transactions. The User can cancel
the payment order by submitting a request for cancellation in writing at the
Bank’s counters or by submitting a request for cancellation through the e-mail
address the User has registered with the Bank. Instant payments cannot be
cancelled.

The User cannot cancel a payment order after the Bank has received it unless
in following cases:

- Ifthe payment transaction has been initiated the payee by direct
debit, the User (the payer) can cancel the payment order of the
payee until the end of the business day preceding the day
determined for the debiting of the User’s Account.
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Kon pomahe nnatHe TpaHcakuuje koja ce u3BpLasa y auHapuma, banka he
M3HOC OBe TpaHcakuuje 0JobpuTW Ha padyHy Mmpyxaoua nnaTHUX ycnyra
npumaoLia nnahatba UCTOr NOCIOBHOT AaHa Kaaa je NpUMUMa NAaTH Harmor.

BaHka he KopucHuky, npe u3BpLUeta nojeauHayHe nnatHe TpaHcakumje Kojy
KOpUCHMK WHMLMpa Ha OCHOBY OKBMPHOT YroBOpa, AOCTABUTW Ha HEroB
3axTeB, MNpeuusHe WHQoOpMaLuje O poKy 3a W3BPLUEHE Te nnaTHe
TpaHcakuuje 1 HakHagama koje hie My Butu HannaheHe.

Bbanka he kop u3BpLuiaBawa MehyHapoaHWX MNaTHUX TpaHcakuuja uwnm
nnaTHUX TpaHcakuuja y Banyt Tpehux ApxaBa KOpUCHWKY MpyxuT
MHEopMaLWje O 04YEKMBAHOM BPEMEHY M3BpLLEH:A NNaTHe TpaHcaKLmje Kao 1
0 0YEeKMBaHO] BMCMHW HakHage ykonuko BaHka npe uHWUMpawa nnatHe
TpaHcaKumje He pacronaxe nHopmaLmjama o TauHoj BUCUHW OBe HakHage
kojy Hanmahyje Apyrv npykanay nnaTHWX ycrmyra WnM MOCPefHWK KOjW
YYECTBYj€ Y U3BpLUABAkLY OBUX MNTATHUX TPaHcaKLmja.

BaHka He ofroBapa 3a nocTynarbe Npy)xaoLa NnaTHUX ycnyra ca ceauiTem
y TpehuM 3emrbama, OHOCHO 3a MOCTynake MHobaHaka u/uny nocpeaHuka
Koje YYecTBYjy Y M3BPLUEHY OBUX MNATHUX TpaHCaKLMja.

YKonuko ce anHapcke obaBese M3MMPYjy ca [EeBM3HOT padyHa obpadyyH ce
BPLM MPUMEHOM KymoBHOr kypca banke 3a fesuse, Baxehem Ha AaH
obpauyHa, Koju je mpukasaH y KypcHoj nuctu baHke n koja je gocTynHa y
nocnoBHWUM npocTopujama baxke y kojuma ce npyxajy ycnyre KopucHuuuma
11 Ha VHTEPHET CTpaHuLM baHke.

Y cnyyajy oa Ha padyHy/uma KopucHuka Hema JOBOBHO CpeAcTaBa y BanyTy
nnaharsa, baHka he 13BPLIMTI KOHBEP3Mjy U3 OCTANNX BanyTa Ha HEroBOM
payyHy. banka  oTkynrbyje o KopucHuka BamyTy KOjoM pacnonaxe
MPYMEHOM KYNOBHOT Kypca: U3 Tako A0bWjeHe AuHapcke NpoTUBBPEAHOCTH
npuMeHOM npogajHor kypca , 06e30ehyje ce BanyTta Y k0joj KopucHuK xenm
[a W3BpLUN TpaHcakuujy. 3a HaBeAeHy TPaHCaKLUMjy KOHBEp3Mje MpUMEtbYjy
ce KynoBHW u nmpopajHu kypcesu u3 KypcHe nucte baHke koja Baxu y
TPEHYTKy M3BpLUEH-a TPaHcaKLmje.

Ha noantueHo cTarbe no nnatHom padyHy baHka He obpayyHaBa v He
nnaha kamary.

10. [laBate 1M NOBNayeke CarnacHOCTH 3a M3BPLLEH:E NnaTHe
TpaHcakumje

baHka he wu3BpWWTWM nnaTHy TpaHcakuujy ykonuko je KopucHuk aao
CcarnacHoCT Nnpe HEeHOT U3BpLUEHa. Y 0fCYCTBY CarnacHoCTW 3a U3BpLUEH:E
nnatHe TpaHcakuuje, cMatpahe ce ga ucta Huje ogobpeHa u Hehe GuTw
13BpLLEHA.

MnaTHa TpaHcakLuja 3a unje je U3BPLUEH-E CarnacHoCT AaTa Ha HauuH Y cTaBy
3 oBe TauKe, cMaTpa ce 0f0GPEHOM NNaTHOM TpaHCaKLMioM 1 cMaTpa ce Aa
je Hanor 3a u3BpLUEHhe Tako ayTopu3oBaHe MnATHE TpaHcakuuje AaT of
cTpaHe KopucHuka.

KopwcHuk nnn nuue oenawwheHo no pavyHy KopwcHuka naje CcarnacHocT 3a
M3BpLUewe nnaTtHe TpchaKque WU HU3a NNaTHUX TpchaKqua Ha cnegehe
HaynHe:

- [lpenajom ypeoHo nonyreHOr NnaTHOr Hanora y nanupHoj opmu, y
ekcnosutypu baHke, notnucaHor y cknagy ca notnueuma ca KAM
obpacua;

- VHuumpareM nnaTHe TpaHcakuuje nyTem Ycnyre eneKkTPOHCKOr
BaHkapcTBa ynotpeboM KOPUCHNYKOT MMEHa W NO3WHKe U MTokeHa
1 notepgom TpaHcakumje CMC kogom unu mTokeHoM AobujeHnm og
baHke;

- WHvumparwem nnatHe TpaHcakuuje nytem mobunHor GaHkapcTea
ynotpebom [WH-a wnn 6GromeTpujckux nopataka W MOTBPLOM
rnopaTtaka yHeTVX y NnaTHU Hanor;

- YHocom MH-a n npeseHToBawem opmuparor IPS QR koga Ha
npoaajHoOM MeCTy TProBLia;

- OwuwuraBamwem IPS QR kopa Ha mpopajHOM MeCTy TproBua wnm ca
nanupHuX padyHa/chakTypa v NOTBPAOM nojataka ouutaHux ca IPS
QR kopa yHocom MH-a;

- Ifthe User and the Bank agree that the payment order execution
is to start on a certain date, the User can cancel the payment
order until the end of the business day preceding the day
determined for the start of executing the payment order.

The User cannot cancel his/her consent for the execution of a transaction
initiated by a payment card after it has been authorized.

The payment transaction shall be executed in the currency agreed by the User
and the Bank, in accodance with the regulations governing foreign exchange
operations.

When a domestic payment transaction is executed in RSD, the Bank shall
credit the amount of this transaction to the account of the payee’s payment
service provider on the same business day when it received the payment
order.

Prior to executing a single payment transaction initiated by the User based on
the Framework Contract, the Bank shall provide the User, at his/her request,
with the precise information about the term for executing that payment
transaction and the fees that shall be charged to him/her.

When executing international payment transactions and/or payment
transactions in a currency of third countries, the Bank shall provide the User
with the information about the expected time of the execution of the payment
transaction, as well as about the expected amount of the fee if the Bank, prior
to initiating the payment transaction, does not have any information about the
exact amount of the fee charged by the other payment service provider or
intermidiary participating in the execution of these payment transactions.

The Bank shall not be responsible for acting of the payment service providers
with their head office in third countries, i.e. for acting of foreign banks and/or
intermidiaries participating in the execution of these payment transactions.

If the outstanding amounts in RSD are to be settled from a foreign currency
account, the calculation shall be done by applying a buying exchange rate of
the Bank for foreign currencies applicable on the day of calculation, that is
shown on the exchange list of the Bank available in business premises of the
Bank where the services are provided to the Users and on the website of the
Bank.

If there is no sufficient funds in the account/s of the User in the currency of the
payment, the Bank shall make a conversion from other currencies in his/her
account. The Bank shall buy from the User the currency he/she disposes by
applying the buying exchange rate. The currency in which the User wants to
execute transaction shall be provided from so obtained RSD equivalent by
applying the selling exchange rate. The buying and selling exchange rates
indicated in the Exchange Rate List of the Bank applicable at the moment of
executing the transaction shall be applied for the above mentioned conversion
transaction.

The Bank shall not calculate or pay interest on credit balance on the
payment account of the Bank.

10. Giving and withdrawing of consent for the payment
transaction execution

The Bank shall execute a payment transaction if the User has given his/her
consent prior to its execution. If there is no consent for the payment
transaction execution, it shall be deemed that it has not been authorized and
it shall not be executed.

The payment transaction, for which execution the consent has been given in
paragraph 3 of this item, shall be deemed to be an authorized payment
transaction and it shall be deemed that the order for executing such
authorized payment transaction was given by the User.

The User or the authorized person on the account of the User shall give
his/her consent to the execution of one or several payment transactions by:
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- HauwH paBatba carmacHOCTM 3a  M3BpLUEHE  TpaHcakuuje
KopuLLhersem NnaTHe kapTuLie MoXe GUTU Pa3nuuuT y 3aBUCHOCTY 0f
BpcTe ypefjaja 3a mpuxBaTatse, OJHOCHO MeCTa e ce kapTuua
KOpUCTU U TO:

e  Yb6auuBareM kapTuue y 6aHkomat baHke, nmowTa w gpyrux
faHaka Koju MMajy UCTaKHYT 3HaK KapTuuHOr GpeHaa kome
kapTuua npunaga u yHocom MNH-a,

e  Kopuwhetem kapTuue Ha POS TepmuHany npogajHor,
OfHOCHO MWCMMaTHOT MeCTa W NOTBPAOM TpaHcakuuje. Y
3aBucHocTM of Tuna POS TepmuHana v nnatHe KapTuue,
noTpebHo je NoTBPAMTU TpaHcakumjy yHocom MNH-a, ogHocHo
nOTNMCOM Crvn-a.

e  [lpuHowerem kapTuue POS TepmuHany unu GaHkomaty unm
ApYrom cnnyHom ypehajy Ha npogajHoM/McnnaTHoM MeCTy koje
nogpxaea OeckoHTakTHO nnahawe, y3 yHoc [MWH-a, 3a
TpaHcakumje npeko numnTa Koju je ogpefeH 3a GECKOHTaKTHO
nnahatse 6e3 yHoca MMNH-a.

e  YHOCOM u/MnW paBaweM NepcoHanM3oBaHUX CUTYPHOCHWX
enemeHata kaptuue (BpcTa kaptuue, 6poj kapTuue, pok
Baxewa kaptuye, CVC2 u gp.) npunukom nnahawa Ha
WHTEPHET NpOAajHUM MeCTUMa, NyTeM KaTanowke unu
TenedoHcke npogaje. Y cnyvajy AaBaka/gocTtaBe  OBMX
nogataka opf cCTpaHe KopucHuka, cBaka TpaHcakuuja
WHULMpaHa Ha OCHOBY aTuX rofartaka cmatpa ce ogobpeHom
on ctpaHe KopucHuka, OfHOCHO cmatpa ce fa je Aata
carnacHocT 3a ceaky Oyayhy TpaHcakuujy. 3a nojeguHa
nnahatba Ce MOXe KOPUCTUTU jefHOKpaTHa mNO3uHKa Kao
AOLATHW HUBO 3aLUTUTE;

- 3a u3Bpwere TpajHux Hamnora cmatpa ce Aa je KopucHuk gao
carnacHoCT UCnocTaBIbakeM NoceGHOr 3axTeBa y ckragy ca Taqykom
11. oBux OnwTmx ycrnosa.

- 3a u3Bpluerbe AUPEKTHOT 3afyxera cMaTpa ce Aa je Kopuchuk gao
CcarnacHoCT UcnocTaBrbarem NocebHOT 3axTeBa y cknagy ca Taukom
11. oBux OnwwTuX ycrnosa.

11. TpajHu Hano3u 1 AMpeKTHa 3agyxewa

TpajHu Hanor MoXe ce YroBOpPUTW Y MOCIMOBHOj Mpexu baHke unn npeko
enekTpoHckux cepsuca. Kopuchuk notnucom Obpacua banke - 3axTes 3a
npvjaBy/ogjaBy ycnyre - TpajHW Hamor W AMPEKTHO 3afyxewe Aaje
carnacHocT BaHuu fa ca HeroBor nmnaTHOr padyHa BpLM PesoBHA UMM
nospemeHa nnahara.

TpajHum Hanorom baHka 13BpLUaBa pefoBHE NEPUOANYHE NPEHOCE YHaNper,
ofpefeHnx wnu OfpeavBiMX M3HOCA HOBYAHMX CpefcTaBa C pavyHa
Kopuchuka Ha apyr payyH y cknafly ca MHCTpyKupjama koje je KopucHuk
pocTaemo baHuw.

Kopuchuk nogHocu bBaHuw 3axTeB 3a um3Bplwere 6Oysyhux nnatHux
TpaHcakumja nyTem TpajHor Hamora Ha nponucaHom obpacuy BaHke, kojum
banky oBnawwhyje ga Ha TepeT HEroBor payyHa M3BpLUaBa PefoBHA UM
noBpemeHa nnaharba, Tako WTO peanuayje NnaTHy TpaHCaKuujy y KOpUCT
npumaoua nnahawa npema ycroBuma Koju Cy AedWHUCAHU MOTMNCAHUM
3axTeBom.

AKO ce TpajHW Hanor yroBapa MyTeM €NEeKTPOHCKMX kaHana, KopucHuk je y
obaBesu [ja yHece nogaTke y norba koja Cy 03HayeHa kao obasesHa. Ha e-
OaHKVHT annukauujn yHoc nopataka notepfyje ce yHocom OTI kopa.
KopucHuky ce y annukauuju npukasyje nucta TpajHux Hanora koje je moryhe
YrOBOPUTM.

BaHka 13BpLUaBa TpajHM Hanor y Cknagy ca MHCTPYKLMjama Koje je KopucHuk
poctasuo baHuu. Ykonuko je Kopuchuk ogpeano faH 3a nnahawe TpajHor
Hanora, a OH cnaja y daH Koju Huje pagHu AaH banke, baHka u3Bpluasa
TpajHW Hamnor NpBOr HapeaHOr pagHor AaHa. baHka TpajHu Hanor BpLUM camo
aKo Ha pauyHy “Ma JOBOSBbHO cpeacTaBa 3a nokpuhe aecuHucaHor usHoca
nnahatba y LienocTu.

- Submitting a duly completed payment order in paper, at the Bank’s
branch office, signed in accordance with the signatures on the ASS
form;

- Initiating a payment transaction through e-banking service by using
the username, password or mToken and transaction confirmation
with SMS code or mToken obtained by the Bank;

- Initiating a payment transaction through mobile banking by using PIN
or biometric data and confirming the data entered on the payment
order;

- Entering PIN and presenting a formed IPS QR code at the merchant’s
POS;

- Reading IPS QR code at the merchants POS or from paper
bills/invoices and the confirmation of the data read from IPS QR code
by entering PIN;

- The manner of giving his/her consent for executing transactions by
using payment cards may be different depending on the type of
accepting devices, i.e. the place where the card is used by:

¢ |Inserting a card in the ATMs of the Bank, post offices, and
other banks with the displayed logo of the card brand the
card belogns to and by entering PIN,

e  Using a card at POS terminal, i.e. the point of withdrawal
and the transaction confirmation. Depending on the type
of POS terminal and the payment card, it is necessary to
confirm the transaction by entering PIN, i.e. by signing
the slip.

e  Bringing the card closer to a POS terminal or ATM or
other similar device at the point-of-sale/withdrawal
supporting contactless payment, with the entry of PIN for
the transactions higher than the limit set for contactless
payment without entering the PIN.

e  Entering and/or giving personalized security elements of
the card (type of card, card number, validity term of the
card, CVS2, etc) when making payments on the Internet
POS, through catalogue or phone sale. In case of
giving/providing these data by the User, each transaction
initiated based on the provided data shall be deemed to
be authorized by the User, i.e. it shall be deemed that the
consent has been given for each future transaction. One
time password may be used for certain payments as an
additional security level;

- It shall be deemed that the User has given his/her consent for
executing standing orders by making a special request in
accordance with item 11 of these General Terms and Conditions.

- It shall be deemed that the User has given his/her consent for
executing a direct debit by making a request in accordance with item
11 of these General Terms and Conditions.

11. Standing orders and direct debits

Standing orders may be arranged in the business network of the Bank or
through e-services. The User gives his/her consent by signing the Form of the
Bank — Request for Service Regestration/Deregistration — Standing Order
and Direct Debit with which he/she authorizes the Bank to execute regular or
occasional payments from his/her payment account.

The Bank shall execute regular periodic transfers of determined or
determinable amounts of funds in advance from the User's account to other
account with a standing order, in accordance with the instructions provided to
the Bank by the User.

The User shall provide the Bank with a Request for Executing Future Payment
Transactions by a Standing Order on the stipulated form of the Bank with
which he/she authorizes the Bank to execute regular or occasional payments
to the debit of his/her account by executing payment transactions in favour of
the payee according to the conditions set out in the Request signed.

If a standing order is arranged through e-channels, the User is obliged to enter
the data in the fields designated as mandatory ones. The entry of data on e-
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TpajHu Hanor npecTaje 4a BaXu UCTEKOM poka Ha Koju je aar, ogjaBoM of
ctpaHe Kopuchuka unu BaHke, y crnyyajy cmptu Kopuchuka u ap. TpajHu
Haror ayToMaTCKu NpecTaje ralleremM padyHa Ha TepeT Kojer Ce CpoBOAMIO
nnaharse.

[MpeKTHO 3adyxere je nnatHa ycnyra kojom npuManal nnaharwa uHuLmMpa
MPeHOC HOBYaHMX CpefcTaBa ¢ payyHa KopucHuKa Ha CBOj padyH, Ha OCHOBY
carnacHocTu kojy je KopucHuk gao Tom npumaouy nnaharba, baHum unu
MpyxaoLly NnaTHUX ycnyra npumaoua nnahatba.

BaHka BpLUM NPEHOC HOBYAHWX CpeAcTaBa ca pauyHa KopucHuka Ha pauyH
NpuMaoLa nnahatba, Ha 4aTyM UIK 4aTyme Koju Cy YrOBOPEHH, Npu YeMy je
M3HOC HOBYAHMX CPEeACTaBa Koju Ce MpeHocH Hajuelhe Y MpOMEHIbUBOM
W3HOCY.

KopucHuk paje carnacHocT 3a n3Bpluerbe Oymyher HU3a TpaHcakumja nyTem
OVpEKTHOr 3aflyewa Ha mnponucaHom obpacly BaHke, kojum Banky
oBnawhyje fia Ha TepeT HEroBor payyHa U3BpLUIaBa pejoBHa UMW NOBpeMeHa
nnahara, Tako WTO peanuayje MnaTHy TpaHCcakuujy y KOpWCT mpuMaoua
nnahara npema ycrosuma Koju Cy AeduHUCAHU NOTMIMCAHUM NOcebHUM
oBnawherem.

KopucHuk mma MOryhHOCT fa nyTem enekTpOHCKWX KaHama fa carnacHocT
BaHLy 3a AMPEKTHO 3adyXxetbe 3a jeSHOT UK BULLIE MPYXKaoLia jaBHUX ycnyra
ca Kkojuma baHka uma cknomnrbeH yroBop O MOCMOBHOj Capaftbi, a Koju ce
npukasyjy Ha nucTin KopucHuky annukavpje npy annuumparsy 3a 0By yCnyry.

baHka n3BpLwasa nnahare No AMPEKTHOM 3afyXeky CaMO ako Ha padyHy
/Ma [OBOMbHO cpefcTaBa 3a nokpuhe gedmHMcaHOr u3Hoca nnahatba y
Lienoctu. YKonuKko Ha payyHy Hema JOBOIbHO CpeacTaBa 3a nnaharbe 13Hoca
[VPEKTHOT 3ajyxeta 3a TpW y3acTonHa nepuopa nnahawa, ycnyra
[VPEKTHOT 3adyxetba NpecTaje Aa Baxiu. 3a NOHOBHO YCNOCTaBIbak-e yeryre
OMPEKTHOr 3afyXeta, KOPUCHUK je y obaBe3n fa nogHece HOBK 3axTeB 3a
npwjasy ycnyre.

[MpekTHO 3apyxere NpecTaje 4a Baxu UCTEKOM poKa Ha Koju je u3paTo,
opjaBoM of ctpaHe Kopuchuka nnm baHke, y cnyyajy cmpTi KopucHika v fp.
[lpekTHO 3agyxere ayToMaTcky NpecTaje ralierem padyHa Ha TepeT Kojer
ce cnposoauro nnahatse.

KopucHuKk nyTem €NeKTPOHCKWX CEpBUCa MOXe OTKasaTu TpajHW Hamor u
Haror AMPEKTHOT 3ayXetba.

12. TnaTHU MHCTPYMEHTH

3a pacnonarawe CpeacTMMa ca payyHa, baHka Ha ocHoBy 3axTeBa
KopucHuKa 1 3akrbydeHor OKBUPHOT /iy noceBHor yrosopa, U3aaje nnatHe
MHCTPYMEHTE YmjoM ynoTpeGoM KOpUCHUK MHMLMPA U3BPLUABAH-E MNaTHUX
TpaHcaKupjia M Kopuwherse A0AaTHUX (PYHKUMOHANMHOCTM TUX MnaTHUX
MHCTpyMeHaTa.

baHka KopucHuky usgaje nnatHe kapTuue, omoryhasa kopuihere ycnyra
eneKTPOHCKOr 1 MobunHor BaHkapcTBa.

KopucHuk je myxaH fia KOPUCTW W3[aTv MNnaTHW WHCTPYMEHT y cknagy ca
yCroBuMa 13 yrosopa, oBux OmLITUX YCrioBa kojuma ce ypehyjy n3naBarse u
Kopuiwhete TOT WHCTPyMEHTa M ymyTcTaBa 3a KopWlwhere nnaTHuX
VHCTpyMeHaTa.

KopucHuk je HapounTo AyxaH Aa ogmax no npujemy, OfHOCHO Mo yroBapatby
nnaTHOr MHCTPyMeHTa, Npeay3me CBe pas3ymHe v oarosapajyhe mepe paam
3alTUTE MEepCOHanU30BaHUX CUrYPHOCHUX enemeHata TOr WHCTpPyMeHTa
(MWH, kop1cHUYKO UMeE, NO3WHKA U Ap.).

12.1. NnatHe kapTuue

Ha ocHoBy noceGHOr 3axTeBa U 3aKrby4eHor YroBopa, a y Cknagy ca OBUM
Onwrum ycnosuma, bBaHka Ha 3axteB KopucHuka wuspaje [fomahe,
MefyHapoaHe, AebuTHe W KpeauTHe KapTuule, C TUM LITO je KOA KPeauTHUX
KapTuLa CErMEHT MAaTHOr MHCTPYMEHTA KOjUM Ce pacronaxe KpeauTHUM
CcpencTBMMA perynucaH oBum OnLTUM YCroBUMA.

banking application shall be confirmed by entering OTP code. A list of
standing orders that may be arranged is shown in the application.

The Bank shall execute a standing order in accordance with the instructions
provided to the Bank by the User. If the User has indicated the day of payment
of the standing order, and it is the day which is not a business day of the Bank,
the Bank shall execute the standing order on the first next business day. The
Bank shall execute the standing order only if there are sufficient funds in the
account for covering the total amount of the specified payment.

A standing order shall cease to be valid if the term on which it is given expires,
if it is deregistered by the User or the Bank, in case of death of the User etc.
The standing order shall automatically cease to be valid with the closing of the
account which was debited for the executed payments.

Direct debit is a payment service with which the payee initiates the transfer of
funds from the User’s account to his/her own account, based on the consent
the User has given to the payee, the Bank or the payee’s payment service
provider.

The Bank shall transfer the funds from the User's account to the payee’s
account on the agreed date/s, whereas the amount of the funds transferred is
most frequently in a variable amount.

The User shall give histher consent to the executing of future series of
transactions through direct debit on the stipulated form of the Bank, by which
he/she authorizes the Bank to execute regular or occasional payments to the
debit of his/her account by executing the payment transaction in favour of the
payee, according to the instructions set out in the separate authorization
signed.

The User has a possibility to give his/her consent to the Bank through e-
channels for direct debit for one or more public service providers with which
the Bank has concluded contracts on business cooperation, and which are
shown on the list to the User of the application when applying for this service.

The Bank shall execute a direct debit payment only if there are sufficient funds
in the account for covering the defined payment amount in full. If there are no
sufficient funds in the account for the payment of direct debit amount for three
payment periods in a row, the direct debit service shall cease to be applied.
For reestablishing the direct debit service, the User is obliged to submit a new
Request for Service Registration.

The direct debit shall cease to be valid with the expiry of the term for which it
was issued, deregistration by the User or the Bank, in case of the death of the
User, etc. The direct debit shall automatically terminate with the closing of the
account which was debited for the executed payments.

The User may cancel a standing order or direct debit order through e-services.
12. Payment instruments

For the disposal of funds in the Account, the Bank shall, based on the
Application of the User and the Framework Contract and/or a separate
contract concluded, issue payment instruments with which use the User shall
initate executing of payment transactions and using of additional
functionalities of those payment instruments.

The Bank shall issue payment cards to the User, enable the User to use e-
banking and m-banking services.

The User is obliged to use the issued payment instrument in accordance with
the conditions indicated in contracts, these General Terms and Conditions
governing issuing and using of that instrument and the instructions for using
payment instruments.

The User is especially obliged to take all reasonable and appropriate
measures for protecting the personalized security elements of that instrument
(PIN, LIB, user name, password etc.) as soon as he/she receives it, i.e. upon
concluding the payment instrument.
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[leGuTHuM kapTMuama KopucHUK MHMLMpa nnaTHe TpaHcakLyje ca AuHapckor
wiunu fesuator Tekyher payyHa. KpeauTHUM kapTuLama KOpUCHUK MHULMpa
nnaTHe TpaHcakLuje ca padyHa KpeauTHe KapTuLe U3 cpeacTasa ofoGpeHor
KpeouTHOr NUMuUTA.

3a auHapcke TpaHcakuuje ussplueHe AebuTHUM kapTuuama y Penybnuup
Cpbuju, BaHka 3apyxyje auHapckn Tekyhu padyH Kopuchuka ocum y cnyuajy
kaga je pebutHa kapTuua BesaHa 3a pauyH koju ce BOAM y AeBu3ama. 3a
[EBU3He TpaHCakuuje y WHOCTpaHCTBY baHka noTpaxuearwa Mo OCHOBY
kopuwwhetba AeOUTHE KapTuLe Y MHOCTPAHCTBY Hamupyje ca PauyHa koju ce
BOAW Y AeBM3ama, ocuM Y crydajy kapa je AebwtHa kapTuua nosesaHa
CKIby4MBO 3a PauyH Kkoju Ce BOAM y AHapuma. Y cryyajy Aa Ha AMHaPCKOM
PauyHy Hema cpepctaBa wnM Hema [AOBOMbHO CpefcTasa, banka je
oenalwheHa 1 ¥Ma nNpaBo fja ca AeBu3HOr PadyHa M3BpLLIM HaMUpeHEe CBOjIX
AVHapCK1X NOTpaXuBara KOHBEP3NjOM IEBU3HMX CPEACTaBa y AMHapcka no
kyroBHoM kypcy barke 3a AeBu3e. Y cnyyajy Aa Ha AeBn3HoM PauyHy Hema
CpeAcTaBa MMM Hema [OBOMBHO CpeAcTasa, baHka je oenaiwheHa u uma
npaBo Aa ca AuHapckor PadvyHa M3BpLUW Hamuperse CBOjUX AEBU3HMX
noTpaxuBara KOHBEP3MjOM ANHAPCKIX CPeACTaBa y AEBM3HA MO NPOAajHOM
kypcy baHke 3a Aesnse.

3a JeBM3He TpaHCaKUMje Y MHOCTPaHCTBY, M3BPLUEHE Y BamyTu Koja je
pasnuunTa of BanyTe y kojoj ce Boau PayyH KopucHuka, kapTuyapcka
opraHu3alyja kojoj npunaga 6peHa kapTuLe BpLUM KOHBEP3Wjy Y BanyTy EYP
no pedhepeHTHOM KypCy Koju Ce jaBHO 0bjaBrbyje Ha MHTEPHET Npe3eHTaLujn
kapTuyapcke opraHusauuje 1 Taj M3HOC JocTaBrba baHuy pagw sapyxera
PauyHa KopucHuka.

lMnatHa kapTuua je BnacHUwTBO BaHke u Ha 3axTeB baHke, KopucHuk unm
Tpehe nuue ayxHu ¢y fa je Bpate. KapTuua rnacu Ha UMe W Huje npeHocKBa.
KopmCHIK He cMe KOPUCTUTM KapTuLy Kao 3anor unm cpeactao obesbefetsa.

Bpoj TpaHcakuwja koje KopucHuk Moxe 06aBUTW Ha [OHEBHOM W/mnu
NEpUOANYHOM HWBOY Kao M NIUMKT Ao kojer KopucHuk moxe nnahatu wunm
NoAM3aTv FOTOBMHY Ca NNaTHOM KapTULOM, ypefyje Ce YroBOpoM O 13aaBatby
1 Kopuwherwy nnatHe kapTuue 3a kojy ce KopucHuk onpegenu, a Koju
npeLcTaBrba cactaBHu Aeo OKBUPHOT YroBopa.

banka KopucHuky nojegmHnx  MefyHapogHwx  kapTuua omoryhasa
kopuwhere NyTHOT 34PaBCTBEHOT ocurypawa npunvkom bopaeka Y
MHOCTpaHcTBY. KopucHuk fobuja nocebHy kapTuLy OBOT Ocurypatba Ha Kojoj
ce Hanasu Bpoj nonnce n pok Baxerba. brike ogpenbe o ocurypaty cy fate
y YcnoBuma nyTHUYKOr 34paBCTBEHOr ocurypawa W WHdopmauujn 3a
ocurypaHvika koju ce KopucHuky ypydyjy ca kapTuLom.

12.2. POST CARD DinaCard UnionPay ko6penaupaHa kaptuua

BaHka KopucHuky Ha ocHOBY 3axTeBa U 3akrbydeHor OKBMPHOT yroBopa o
oTBapary [AMHapckor nnaTHor padyHa, uspaje POST CARD DinaCard
UnionPay kobpeHaupaHy kapTuuy koja uma dyHKUMjy uoeHTUdMKaLMoHe
KapTWLe W NnaTHOT WHCTPyMeHTa Koju ce ynoTpebrbaBa 3a MHMLMpare
NnaTHUX TpaHCcaKuuja, OLHOCHO pacronaraka CpefcTBuMa ca Tekyher
[QMHAPCKOTr payyHa 1 MOXe Ce KOPUCTUTM Y 3eMIbU N MHOCTPAHCTBY.

BaHka he kapTuue apyrx 6peHgoBa U3 cBoje NoHyae, uanatv KopucHuky Ha
nocebaH 3axTeB W To HakoH n3pasawa POST CARD DinaCard UnionPay
KoGpeHaupaHe AeOUTHe NnaTHe KapTuLe.

Banka KopucHuky usnaje POST CARD DinaCard UnionPay kobpeHavpaHy
[ebuTHY nnatHy kapTuuy ca Moryhum npegeduHUCaHUM  NMMUTUMA
MoTpOLLKE Koju cy Brmxe perynmucann y yroeopy. baHka ce obaBesyje aa
eBeHTyarnHe numute objaBrbyje Ha CBOjOj WHTEpHET cTpanuum. KopucHuk
MOXe 3axTeBaTu NpOMeHy numuTa Koje je baHka noctaeuna unu koje je oH
OfPeano MofHOWeHeM 3axTeBa Ha lwantepy baHke. [pomeHy numuta
MOTPOLLUH-E Y HOBYAHOM M3HOCY W Bpojy TpaHcakwumja no kapTuuama KopucHuk
MO3Ke W3BPLUMTY MyTeM MOBMITHOT M eneKTpOHCKOr BaHKkapCTBa.

baHka Kopuchuky POST CARD DinaCard UnionPay koGpeHavpaHe
KapTuLEe W3haTe y3 AMHAPCKM MIaTHU payyH 3a Mpujem NUYHUX NpuUMatsba,
Moxe ogobputn nnaharwe poba v ycnyra kapTMuoM Ha pate 6e3 kamare.
Mnahatbe Ha paTe ce MOXe BPLUIMTK Ha MpoAajHUM MecTUMa Tproealia Koju
ca baHkoM MMajy 3aKrbyyeH yroBop O NpuxBaTatby NnaTHUX KapTuua baHke
ca onuujoMm nnahara kaptuuama Ha pate. Kopuchuk npunmukom nnaharba

12.1 Payment cards

Based on a special application and the contract concluded, and in accordance
with these General Terms and Conditions, the Bank shall, at the request of
the User, issue domestic, international, debit and credit cards, but with credit
cards the segment of the payment instrument for the disposal of credit funds
have been governed by these General Terms and Conditions.

The User shall initiate payment transactions from a RSD and/or foreign
currency current account with debit cards. The User shall initiate payment
transactions from credit card accounts with credit cards from the funds of the
authorized credit limit.

The Bank shall debit RSD current account of the User for RSD transactions
executed with debit cards in the Republic of Serbia except in cases when a
debit card is linked to the foreign currency Account. For foreign currency
transactions abroad, the Bank shall settle the claims based on using debit
cards abroad from the foreign currency Account, except in cases when the
debit card is linked only to the RSD Account. If there are no funds or if there
are insufficient funds in the RSD Account, the Bank is authorized and entitled
to settle its RSD claims from the foreign currency Account by making
conversion of foreign currency funds into RSD funds at the buying exchange
rate of the Bank. If there are no funds or if there are insufficient funds in the
foreign currency Account, the Bank is authorized and entitled to settle its
foreign currency claims from the RSD Account by making conversion of RSD
funds into foreign currency funds at the selling exchage rate of the Bank.

For foreign currency transactions abroad executed in a currency different from
the currency in which the Account of the User is maintained, a card
organization to which the card brand belongs shall make a conversion into
EUR currency at the reference exchange rate that is publically published on
website of the card organization, and it shall provide that amount to the Bank
so that the Account of the User can be debited.

The payment card is the ownership of the Bank and either the User or a third
party is obliged to return it to the Bank, at its request. The card shall be in
his/her name and is not transferable. The User must not use the card as a
pledge or collateral.

The number of transactions the User may execute at daily and/or periodical
basis, as well as the limit up to which the User may pay or withdraw cash with
the payment card shall be governed by the contract on issuing and using the
payment card the User has opted for, that makes a constituent part of the
Framework Contract.

The Bank shall enable to the User of some international cards to use travel
and health insurance when staying abroad. The User shall receive a special
card of this insurance with the policy number and the expiry date indicated on
it. Furhter provisions of the isurance have been set out in the Terms and
Conditions for Travel and Health Insurance and the Insured Person
Information that the User is presented with together with the card.

12.2 POST CARD DinaCard UnionPay cobranded card

Based on the Application and the Framework Contract on Opening a RSD
Payment Account concluded, the Bank shall issue a POST CARD DinaCard
UnionPay cobranded card that has a function of identification card and
payment instrument used for initiating payment transactions in RSD, i.e.
disposing of funds in the RSD current account and may be used in the country
and abroad.

At a special request, the Bank shall issue to the User also the cards of other
brands it has in its offer after it issues a POST CARD DinaCard UnionPay
cobranded debit payment card.

The Bank shall issue to the User a POST CARD DinaCard UnionPay
cobranded debit payment card with possible predefined spending limits that
are more closely governed in the contract. The Bank undertakes to publish
possible limits on its website. The User may request a change to the limit the
Bank has set or he/she has set when submitting the application at the Bank’s
counter. The User may change the spending limit in the amount of money and
the number of transactions on cards through m-banking and e-banking.
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Moxe ogabpatu onumjy nnahatsa Ha pare, y3 ogabup bpoja pata, npu yemy
MakcumarnaH 6poj paTa 3aBucK of NpofajHor MecTa TproBua. KopucHuky pate
Ha Hannaty JocrneBajy MeCceqHo, C TUM [ia Npea paTa [ocreBa Ha Hannaty 3a
30 paHa op paa nnahawa. MMpunukom nnahawa Ha pate He BplUM ce
pesepBauMja cpeAcTaBa Ha Tekyhem paduyHy, Beh ce padyH 3afyxyje ca
natymom pocneha pate, kaaa je Kopuchuk y o6asesu fna obe3bean cpeactaa
3a Hannary pare.

KopucHMK MOXe npeTxofHO KOHTakTUpaTu banky kako 6w pobuo bnwke
MHopmaumje 0 BuCMHM opobpeHor w3Hoca 3a nnahawe Ha parte,
MaKCUMarnHoOM M3HOCY TpaHCaKLuje Koja ce MOXe NOJenuTH Ha paTe Kao
meceyHoj patu. OBy npoBepy je moryhe M3BpWWTM M NyTeM annukauuja
€JTEeKTPOHCKOT M MOBunHor BaHkapcTBa.

Cnicak npofajHux MecTa Ha Kojuma ce Moxe KopucTy oBa ycnyra, KopucHuk
MOXe npey3eTu Ha cajTy baHke www.posted.co.rs

O6pauyH 3apyxeta 3a TpaHcakuuje nnahawa pobe W ycnyra Hactane
kopuwhetbem POST CARD DinaCard UnionPay kobpeHaupaHe aebutHe
nraTHe kapTuue, TpaHcakuuje noamaatba roToBUHe, NPOBU3NE W HakHade
cknagy ca Tapudom HakHaga, HacTane y 3emrbW W MHOCTPaHCTBY, baHka
BpLM 1 Hannahyje y AuHapUMa W 3a Taj U3HOC 3aflyXyje AMHAPCKW MnaTHu
pauyH.

3a TpowkoBe Hactane kopuwhewem POST CARD DinaCard UnionPay
kobpeHavpaHe kapTuue y WHocTpaHcTBy, BaHka he w3Hoc TpaHcakuuje
HaYWH-EH y CTpaHOj BanyTu MpukasaTy npepavyHar y AvuHape u To:

- 3a TpaHcaKuuje peanu3oBaHe y amepudkum gonapuma (USD), no
cpentem kypcy HapoaHe 6axke Cpbuje.

- 3a TpaHCaKkuuje y CTpaHoj BanyTu pasnuuntoj og USD, wnsHoc
TpaHcakuuje ce mo Kypcy kapTudyapcke acouujaumje UnionPay
International (mocTynHom Ha cajty
https://www.unionpayintl.com/en/rate/) npepauyHaBa y pechepeHTHy
Banyty — USD, a 3a koHauHy koHBepaujy u3 USD y auHape
npumetbyje ce cpedwmn kypc HapopHe 6GaHke Cpbuje Ha paH
3afyxewa payyHa baHke.

KapTuua ce y 3eMrb1 KOpUCTM Ha MECTUMa Ha KOjuMa je UCTakHyT 3Hak POST
CARD, DinaCard unu UnionPay.

KapTuua ce y MIHOCTpaHCTBY KOPUCTU Ha MECTUMA Ha KOjUMa je MCTaKHYT 3HaK
UnionPay.

TpaHcakuuje MOTy [a Ce peanmsyjy KOHTaKTHO, OECKOHTaKTHO M 6e3
MpUCYCTBa KapTuLE.

KopucHuk KapTuLOM WHWUMpa W3BplUaBare MnaTHUX TpaHcakuvja ca
[AVHAPCKOT NNATHOT payyHa A0 BUCMHE PacnoNoXMBIUX CPEACTaBa, .

KapTuua ce moxe kopuctuTi 3a nnaharse poba 1 ycnyra Ha npofajHoM MecTy
TProBLa Y 3eMIbY U MHOCTPAHCTBY, YKIbYUyjyhu 1 MHTEpHET NpoAajHa MecTa,
11 NofM3atbe roToBOT HOBLA@ HA BaHkomaTuMa, LWantepuma nowte u 6aHaka y
3EMIbU 1 MHOCTPaHCTBY. Bpoj 1 pok Baxetsa KapTuLe cy HasHayeHu Ha camoj
Kaptuup. KapTuua Baxu go ucteka meceua v roguHe koju cy Ha Kaptuum
HasHaveHu. KapTuua, 4nju je pok Baxetba 1CTeKao, He CMe ce KopucTuTH, Beh
je Tpeba npecehu No BepTUKanu NPEKo MarHeTHe NUCTE 1 Yuna.
Mo ncteky mMeceLa v roauHe HaeefeHe Ha kapTuuu, banka KopucHuky Ges
nocebHor 3axTeBa 13aaje HOBY KapTWLly (peusaata kapTuua).
PensgaBatse kapTuue baHka Hehe u3BpLUMTY:

1) ako KopuCHWK KapTuLy He KOpUCTW Y Cknagy Ca 3aKIbyYeHUM OKBUPHUM

YroBOpOM,

2) ykonuko Kop1cHIK Hije npey3eo NpeTxoaHo u3gaty/pensaary kapTuuy,

KapTuua je BnacHuwTBo BaHke, Ha uujn 3axTeB Mopa 6uTn BpaheHa; rnacy
Ha nme KopucHwka 1 Hrje mpeHocvBa Ha apyro nuue.

POST CARD DinaCard gebutHe nnaTHe kapTuLe 13aaTe Ha OCHOBY 3axTeBa
1 3akrbyyeHor OKBMPHOT YroBopa O OTBapakby AMHAPCKOT NNaTHOT payyHa,
kao 1 DinaCard Discover nebutHe nnaTtHe KapTuue w3gaTe Ha OCHOBY
3axTeBa W 3akrbyyeHor OkBMpHOr yroBopa 3a PauyH Mnyc unv gpyrv nnatHu
payyH, uMajy YHKUMY WOEHTMMMKALMOHMX KapTuLua W MnaTHUX
VHCTPYMEHTa Koju ce ynoTpebrbaBajy 3a MHMLMpatbe NNaTHUX TpaHcakumja,
O[IHOCHO pacronararba CpeacTBiMa ca Tekyher ANHapCKor padyHa, OAHOCHO
PauyHa lnyc, Ao BUCKHE PaCcMoNOXMBMX CPEACTABa Ha pauyHy U Mory ce

The Bank may allow the User of POST CARD DinaCard UnionPay
cobranded card, that is issued based on the RSD payment account for
receiving perosnal income, to pay for goods and services with the card in
installments, free of interest. Payment in installments can be made at POS of
merchants that have concluded the contract with the Bank on accepting
payment cards of the Bank with an option of payment with the cards in
installments. When making payments, the User may opt for the payment in
installments, choosing the number of installments, but the maximum number
of installments depends on the merchants’ POS. Installments shall become
due for payment to the User on a monthly basis, but the first installment shall
become due for payment in 30 days. Provision of funds shall not be made in
the current Account when making payment in installments, but the Account
shall be debited on the date when the installment becomes due, when the
User has an obligation to provide the funds for payment the installment.

The User may previously contact the Bank in order to receive further
information about the amount of money authorized for payment in
installments, the maximum amount of the transaction thay may be divided in
installments, as well as of the monthly installment. It is also possible to check
this through e-banking and m-banking applications.

The User may download the list of POS where this service may be used from
the Bank’s website www.posted.co.rs .

Calculation of debit for the transactions of payment for goods and services
arisen by using POST CARD DinaCard UnionPay cobranded debit payment
card, cash withdrawal transactions, commissions and fees in accordance with
the Tariff of Fees, arisen in the country and abroad, shall be made and
charged by the Bank in RSD by debiting that amount to the RSD payment
account.

For the charges arisen by using POST CARD DinaCard UnionPay cobranded
card abroad, the Bank shall show the amount of transaction made in a foreign
currency convertet into RSD as follows:

- fortransactions executed in USD, at the middle exchange rate of the
National Bank of Serbia;

- for transactions in a foreign currency other than USD, the amount of
the transaction shall be converted into reference currency — USD at
the exchange rate of the card association UnionPay International
(available on their website https://www.unionpayintl.com/en/rate/),
and for a final conversion from USD into RSD a middle exchange
rate of the National Bank of Serbia shall be applied on the day of
debiting the Bank’s account.

The card shall be used in the country at places where POST CARD, DinaCard
or UnionPay logo is displayed.

The card shall be used abroad at places where UnionPay logo is displayed.

Transactions may be executed by contact, contactless and without the card
presence.

The User shall initiate the execution of payment transactions from RSD
payment account with the card within the available funds in the account.

The card may be used for the payment for goods and services at merchants’
POS in the country and abroad, including also the Internet POS, and
withdrawal of cash at ATMs, counters of post offices and banks in the country
and abroad. The number and validity term of the card have been indicated on
the card. The card shall be valid until the expiry of the month and year
indicated on the card. The card whose validity term has expired must not be
used but it should be cut vertically in two over the magnetic stripe and chip.
Atfter the expiry of the month and year indicated on the card, the Bank shall
issue a new card (reissued card) to the User without submitting any special
application.
The Bank shall not reissue the card if:

1) the User does not use card in accordance with the Framework

Contract concluded,
2)  the User has not taken over the previously issued/reissued card.

The card is the ownership of the Bank, at whose request it has to be returned.
It is made in the name of the User and it is not transferable to other person.
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KOPUCTUTM [0 faHa ucTeka, OBHOCHO O AaHa 3aMeHe KapTuue of cTpaHe
BaHke POST CARD DinaCard UnionPay ko6peHanpaHom kapTtuuom. Octane
oppeabe osux OnwTux ycnosa koje ce ogHoce Ha POST CARD DinaCard
UnionPay kobpeHaupaHe kapTuue, npumetbyjy ce 1 Ha usgate POST CARD
DinaCard pnebutHe nnatHe kaptuue, kao u DinaCard Discover nebutHe
nnaTHe kapTuLe.

12.3. Kopuwhere kapTtuua

BaHka KOpWUCHWKY ypydyje HeaKkTMBHY KapTuly W TajHM  IUYHH
naeHTudukaumonu 6poj (MAH). Kaptuua nocTaje aktveHa y poky o 24
(nBapmeceTyeTVpK) Yaca of ypyyera kapTuue KopucHuky.

KopuCHUMK CBOjUM NOTMMCOM NPUIMKOM ypy4MBaksa kapTue noTsphyje fa My
je ypyyeHa HeolwTeheHa nnaTtHa kapTuua v 3aTBopeHa kosepta ca [1H-om.
Kopuchuk je y obaBe3n aa npepysme cee pasymHe W ogroBapajyhe mepe 3a
3aWTUTYy MEPCOHANM30BaHUX CUTYPHOCHWX €neMeHaTa Tor nnaTHor
VHCTpyMeHTa.  [MepcoHanu3oBaHM — CUMYPHOCHM  €NeMeHTU  nnaTHor
VHCTPYMEHTa [OCTYMHU CY UCKIbY4nBO KOpUCHMKY KOME je Taj MHCTPYMEHT
u3par.

lMnatHe kapTuue ce mory kopuctutn Ha GaHkomatuma (ATM) u POS
TEpMUHaNMMa 3a NoAK3akbe roTOBUHE, kao W 3a nnahatbe pobe 1 ycnyra Ha
CBMM MECTMMA i€ je UCTaKHYT 3HaK Koju Ce Harasu Ha KapTyLM, O4YUTaBatbeM
rogaTaka ca MarHeTHe Tpake/uuna unu 6e3 ounTaBarba NofaTaka MarHeTHe
nucTe/unna. TpaHcakuuje ce Mory peann3oBaTh KOHTAKTHO, GECKOHTAKTHO W
Ge3 npucycTBa kapTuue.

Mpunukom nogumsara cpeacraBa Ha baHkomatuma (ATM), obasesaH je yHoc
MWH kopa. Mpunukom ngeHTUdmkaumie yHocom MWH-a, Bpoj y3acTonHux
norpelnx yHoca MH-a je orpaHnyeH Ha Tpu. HakoH Tpeher HeucnpasHo
yHetor MMNH-a banka 6nokupa kapTuuy 3a fare kopuiiherse 1 HeonXogHO
je ma ce Kopuchuk obpatn baHuw. Csaku norpewaH yHoc [MUH-a Ha
GaHkomaTuMma ce ,namTh®, MOXe ce poroguTh fa kaptuua Kopuchuka Gyae
3afpxaHa 1y cnyyajy npeor norpeLuHor nokyLuaja yHoca lMH-a, ykonuko je
npe Tora 6uno gBa Heycnena nokylwaja. Kaptuua ce moxe ogbnokvpati Ha
nmyHn 3axTeB Kopuchuka y BaHuy unm nosuBom KoHTakT LeHTpa batke y3
nposepy uaeHtuTeTa Kopuchuka. KapTtiua ce Moxe npuepemeHo BriokupaTi
11 006MoKMpaTh M NyTEM KaHana enekTpoHekor n MobunHor 6aHkapcTea.

Mpunukom nnahatba pobe 1 ycnyra Ha npofajHum mectuma KopucHuk Tpeba
[a 3axTeBa 1 gobuje noTBpAy (Cnwn) O U3BPLUEHOj TPaHCaKUMjK. Y cnyyajy
onbujara n3BpLLeta TpaHcakumje kapTuuom, Kopuchuk je y obasean na of
npogajHor mecta 3axteBa W Aobwje noTepmy (CrMn) O HEM3BPLUEHO]
TpaHcakLmju.

Kopuchuk nnatHe kaptuue koja omoryhasa uHMUMpare OGeCKOHTaKTHUX
TpaHCakuMja MOXe je KOPUCTUTM Ha uMTauuMa Koju cafpxu cumbon

G
)8

_lMpunukom HaummeHe TpaHcakuuje noctoju MoryhHocT Aa
POS TtepmuHan He 3axteBa HM yHoc MMWH-a Hu notnuc KopucHuka.
KapTnyapcke opraHmsauuje csojum npasunuma ogpefyjy numnt Ha POS
TEpPMUHANMMa A0 Ynjer MakcuManHor U3Hoca Huje notpeban yHoc MUH-a kog
OeCKOHTaKTHUX TpaHCakuuMja.  YKONWKO MNPOAAjHO MeCTO mnoppxasa W
KOHTaKTHe M 6eckoHTaKTHe TpaHcakupje, KopucHuk Bupa Ha koju HaumH he
M3BPWMTK TpaHcakuyujy. 3a cea nnahawa 06e3 ouuTaBawa nopataka ca
marHeTHe nucte, He cme ce oTkpueaty MAH, Hutv yHocuTn MIAH y 6uno kojy
annvkauujy unm ynuTHuK.

baHka, y uurby nosehara CUrypHOCTW kopuwhera kapTuue, ogpefyje
pa3nuuMTe HUBOE CUMYPHOCHWX NUMUTA (OHEBHM, MECEYHW UNW Apyru) 3a
rnogmaatse rotoBiHe v nnahare pobe 1 ycnyra. O BUCUHW NUMUTE KOPUCHUK
MOXe Aa ce MHGopmuwe no3vBarbem KoHTakT uUeHTpa banke (24/7).
KopucHuk Moxe [a 3axTeBa NPOMEHY CUIYPHOCHWX IMMUTA Ha OCHOBY
nucaHor 3axteBa BaHuW, ka0 W nyTeM kaHana MOBMIHOT M eneKTPOHCKOT
OaHkapcTBa.

BaHka BpLlM 3ameHy kapTuue Ha 3axTeB KopucHuka y cnyuajy owrehetba
KapTuLe u/iunm npomeHe uMeHa uiunu npesumena Kopuchuka. Kopuchuk ce
y ToM crnyyajy obpaha baHum y unrby 3ameHe kapTuue, y3 o6asesy Bpahara

POST CARD DinaCard debit payments cards issued based on the application
and the concluded Framework Contract on Opening RSD Payment Account,
as well as DinaCard Discover debit payment card issued based on the
application and the concluded Framework Contract for Account Plus or other
payment account, shall have the function of identification cards and payment
instruments used for the initiation of payment transactions, i.e. disposal of
funds in the current RSD account, i.e. Account Plus, within the available funds
in the account and may be used until the day of expiry, i.e. until the day they
are changed by the Bank with POST CARD DinaCard UnionPay cobranded
card. Other provisions of these General Terms and Conditions referring to
POST CARD DinaCard UnionPay cobranded card shall be applied also to the
issued POST CARD DinaCard debit payment cards, as well as on DinaCard
Discover debit payment cards.

12.3 Using of cards

The Bank shall present the User with an inactive card and a secret personal
identification number (PIN). The card shall become active within 24 (twenty-
four) hours following the time the User has been presented with the card.

When the User is presented with the card, he/she shall confirm with his/her
signature that he/she has been presented with an undamaged payment card
and a closed envelope with a PIN. The User has an obligation to take all
reasonable and appropriate measures for the protection of personalized
security elements of that payment instrument. The perosnalized security
elements of the payment instrument shall be available only to the User to
whom that instrument has been issued.

Payment cards may be used at ATMs and POS terminals for the withdrawal
of cash, as well as for making payments for goods and services at all places
where the logo of the card is displayed, by reading the data on the magnetic
stripe/chip or without reading the data on the magnetic stripe/chip.
Transactions may be executed by contact, contactless and without the
presence of the card.

The entry of PIN code is mandatory when withdrawing cash at ATMs. When
identifying by the entry of PIN, the number of consecutive wrong entries of
PIN is limited to three. The Bank shall block the card for further use after the
third incorrectly entered PIN and the User should contact the Bank. Each
wrong entry of PIN at ATMs is "remembered", thus it may happen that the
card of the User is kept also after the first wrongly entered PIN if there were
two failed attempts before the first one. The card may be unblocked at the
personal request of the User in the Bank or by calling the Call Center of the
Bank with the check of the User's identity. The card may be temporarily
blocked or unblocked also through e-banking and m-banking.

When paying for goods and services at POS, the User should request and
obtain a confirmation (slip) of the executed transaction. If the execution of a
transaction by card is rejected, the User has an obligation to request from a
POS and obtain a confirmation (slip) of an unexecuted transation.

The User of a payment card enabling the initiation of contactless transactions
may use it on readers containing the following symbol

)8

When executing a transaction_ there is a possibility that a_ POS
terminal requests neither the entry of PIN nor the signature of the User. Card
organizations, with their rules, set the limit on POS terminals up to which
maximum amount the entry of PIN with contactless transactions is not
required. If a POS supports both contact and contactless transactions, the
User shall choose how he/she shall execute the tranasction. PIN must not be
disclosed, nor it may be entered in any application or query for payments
made without reading the data from a magnetic stripe.

In order to increase the security of using the card, the Bank shall set different
levels of security limits (daily, weekly, or other) for the withdrawal of cash and
payment for goods and services. The User may inform himself/herself about
the limit by calling the Call Center of the Bank (24/7). The User may request
a modification of security limits based on a written Request to the Bank, as
well as through the channels of m-banking and e-banking.
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ucTe. BaHka BpLUX 3aMeHy KapTuLie y3 HakHady npema Tapudu HakHaza U To
OHaj [1e0 KOjU Ce OAHOCY Ha YTOBOPEHY kapTuLly.

KapTuua Baxy [0 UCTeka Mecewia v rofuHe KojUu Cy Ha KapTULM Ha3HaYeHM.

Mo ucTeky poka Baxeta kapTuue (meceua u rogute) baHka he KopucHuky
Ge3 nocebHor 3axTeBa 3aMeHWTU KapTuLy HOBOM (pen3pasatse). Kaptuua
Unju je pOK BaXKHOCTM UCTEKao, He cMe ce kopuctuTy. Mpasa u obasese ce
npeHoce Ha HoBy (pewusgaty) kaptuuy. O pewspatoj kaptuuw, BaHka
obaBeluTaBa KopucHuka nucaHum nytem.

Banka KopucHuky kome je usgana nnatHy kaptuuy Hygu Card Alarm ycnyry
koja npeactaBba obaBewTaBare mytem CMC TekcTyanHux nopyka o
TpaHcakuMjama HacTanum kopuwhereM OCHOBHE M/WNMK [ofaTHe nnatHe
kapTuUe, Kao M O M3HOCY PacrnonoXvBWUX CPEACTaBa Ha payyHy HakoH
u3BpLLeHe TpaHcakuyje. 3a kopuwhetbe Card Alarm ycnyre, KopucHuk Moxe
NOAHETW 3axTeB Ha LwanTtepy ekcno3utypa baHke unu cnawem CMC nopyke
3a npujaBy, npema ynyTcTBy 3a kopuihere ycnyre koje je AOCTYMHO Ha
MHTEpHET npe3eHTaumjn baHke www.posted.co.rs. 3a npujasy je HeONXoaHO
peructpoBatn 6poj mobunHor TenedoHa 3a poctaerbawe CMC nopyka
obaBeLUTera 1 NpoBajaepa y Yujoj Mpexu ce Hanasu 6po;.

HakoH cBera HeKomMkO CeKyHau Of TpeHyTka HacTaHka TpaHcakupje,
kopucHuk Card Alarm ycnyre pobuja CMC nopyky ca uHdopmauujom o
ucxody TpaHcakuuje (omobpeHa, onbujeHa, NOHULTEHA), HEHOM WU3HOCY M
BanyTi, MeCTy rfAe je TpaHCaKuuja M3BpLIeHa M W3HOCY NpeocTannx
pacronoxuBiIx cpeacTasa.

Cnare obasewwTersa CMC nopykom ce Hannahyje y cknagy ca Baxehom
Tapudom HakHapa BaHke. HakHaga ce ofpauyHaBa jeJHOM MECEYHO,
rnocrneamwer gaHa y Mecely, 4 TO 3a cBaky kapTuuy nmocebHo. Hannata
obpauyHaTe HakHaJe ce BpLUM Ca padyHa 3a Koju je kapTuua BesaHa.

3a nnahatba Ha WHTEpHeTy, BaHka kao 3awwTuTHy Mepy KopucHuky npyxa
yenyry 3Dsecure (Visa,Mastercard n UnionPay nnatHe kaptuue) u UPOP
(POST CARD DinaCard UnionPay kobpeHaupaHa kaptuua). Mpunvkom
notepae nnahawa banka KopucHuky JoCcTaBrba jesHOKpaTHY NO3UHKY MyTeMm
CMC-a Ha 6poj MobunHor TenecdoHa koju je Kopuchuk npujasuo baHum, a
kojy KopucHuk yHocu Ha  WHTEpHeT cTpaHWuM pagu  [ofatHe
ayTeHTuduKaumje.

12.3.1. Qurutanusauuja kapTuue
[onasarbe kapTuLe y AUrUTanHN HOBYaHUK

KopucHuk camocTanHo oanyJyje v yrosapa ycnyry [iurutanHor HoByaHuka ca
Mpyxaovem ycnyre AUrMTanHor HoBYaHWKa. YroBapareM ycnyre iurutantm
HOBYaHWK, KopucHuk MOxe, Ha HauuH koju oppenw [lpyxanay ycnyre
QMIUTarnHor HoBYaHuka, fogatn Baxehy Kaptuuy y [iururanHu HoBYaHuk y
00nuky [urutanusoBaHe kapTuue, Te CE Kao NnaTHU MHCTPYMEHT MOXe
KOPUCTWTY 3a MHNLMPakE W U3BPLLEH-E NNATHWUX TpaHcakuuja Ha bankomary,
npwxeaTHoOM ypehajy unn Ha JarsuHy rae je moryhe kopuctuti oBaj 0Bnunk
nnahara. baHka Huje cTpaHa y TOM yroBOPHOM OAHOCY HUTU Mpey3uma 1ni
MOXe npey3eTu npasa unn obasese no TOM YroBopy 1 HWje OAroBOpHA 3a
[OCTYNHOCT UMK HaunH (hyHKLMOHUCak€ Te yenyre. urntanusaumja kapTuue
Ce MOXe U3BPLUMTL 1 MIPEKO ycnyre mobunHor baHkapcTea

Kopuwwhetbe aurutanuaoBaqe kapTuLe

[OurvtanusoBaHy kaptuly KOpuCHMK MOXe KOPUCTUTW Kao MnaTHu
VHCTPYMEHT 32 MHWULMpatbe MaTHUX TpaHCaKuuja Ha npuxBaTHOM ypefajy
NV Ha jarbuHy rae je moryhe KopucTuTi 0Baj 06K NNaTHOT MHCTPYMEHTA.
YcrnoBu 1 HauvH Kopuwwhetba ycnyre [UruTanHor HOBYaHWKa perymuily ce
n3mehy KopucHuka u Mpyxaoua ycnyre. KopucHuk aytopuayje, 0AHOCHO Aaje
CarnacHocT 3a W3BpLUEHE NNaTHe TpaHcakuuje MHULMpaHe Kopuliherem
[OurutannsoBaHe kapTuue nytem [lepcoHannU30BaHUX — CUYPHOCHUX
enemeHata cayyBaHux y [urutanHom HoBuaHuky [pyxaoua ycnyre. 3a
nnaTHe TpaHcakuuje u3BplueHe [MruTanu3oBaHOM KapTWLOM, Hannata
HakHaga Ce BpLUM HAa WCTM HaYWMH Kao [da je TpaHcakuuja MHULMpaHa
KapTuLiom Ha ocHOBY Koje je reHepucaHa [lurnutanu3osaHa kaptuua.

The Bank shall replace a card at the request of the User if it has been
damaged and/or the name and/or the surname of the User have been
changed. In that case, the User shall contact the Bank in order to replace the
card, with the obligation to return it. The Bank shall replace the card with a fee
according to the Tariff of Fees, especially the part referring to the card agreed.

The card shall be valid until the month and year of expiry indicated on the
card.

Upon the expiry of the card validity term (month and year), the Bank shall
replace the card with a new one (reissue) to the User without submitting any
special application. The card which validity term has expired must not be
used. The rights and obligations shall be transferred to a new (reissued) card.
The Bank shall inform the User about the reissued card in writing.

The Bank shall offer to the User, to whom it has issued a payment card, the
Card Alarm service that notifies the User by sending him/her SMS text
messages on the transactions originated by using a primary and/or additional
payment card/s, as well as the amount of available funds in the account after
a transaction has been executed. For using Card Alarm service, the User may
submit an application at the Bank'’s counter or by sending an SMS message
for registration, according to the instructions for using the service available on
the website of the Bank www.posted.co.rs . For registration, it is required that
the User registers his/her mobile phone for sending SMS message
notifications and the mobile provider to whose network the number belongs.

Only several seconds after a transaction has been originated, the user of the
Card Alarm service shall receive an SMS message informing him/her of the
result of the transaction (authorized, rejected, cancelled), its amount and
currency, the place where it has been executed, and the amount of remaining
available funds.

Sending of notifications by SMS messages shall be charged in accordance
with the applicable Tariff of Fees of the Bank. The fee shall be charged once
a month, on the last day of a month, for each card separately. The calculated
fee shall be charged on the account the card has been linked to.

For Internet payments, the Bank provides 3Dsecure service to the User (Visa,
Mastercard and UnionPay payment cards) and UPOP (POST CARD
DinaCard UnionPay cobranded card) as a protection measure. When
confirming a payment, the Bank shall provide the User with one time password
through an SMS message to the mobile phone number the User has
registered with the Bank which will be entered on webpage by the User for the
purpose of additional authentication.

12.3.1 Card digitalization
Adding of cards to digital wallets

The User shall independently decide and contract the Digital Wallet service
with the Digital Wallet Service Provider. By contracting the Digital Wallet
service, the User may add a valid Card to the Digital Wallet in the form of a
Digitalized Card in the manner stipulated by the Digital Wallet Service
Provider, and it may be used as a payment instrument for initiating and
executing payment transactions at ATMs, accepting device or remotely where
it is possible to use this form of payment. The Bank shall not be a party to this
contractual relationship nor it shall assume or may assume rights and
obligations on that contract and it shall not be accountable for the availability
or the manner of functioning of that service. Card digitalization may be carried
out also through m-banking service.

Using of digitalized cards

The User may use a digitalized card as a payment instrument for initiating
payment transactions on accepting devices or remotely where it is possible to
use this form of payment instrument. The conditions and the manner of using
the Digital Wallet service shall be governed between the User and the Service
Provider. The User shall authorize, i.e. give consent for executing payment
transactions initiated by using the Digitalized Card through the Personalized
Security Elements stored in the Digital Wallet of the Service Provider. For the
payment transactions executed with the Digitalized Card, the fees shall be
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Axo KopuCHUK MMa BULLE AUrMTANU30BaHUX KapTuLa Y UCTOM AUIUTANHOM
HOBYaHMKY, KopucHuK oapefyje pepocned [urvtanu3oBaHUX KapTuua 3a
VHULMpase MnaTHUX TpaHcakuuja npema mnpaBunMMa Koja MOCTaBIba
Mpyxanay ycnyre AUIUTANHOT HOBYAHWKA Y CKNagdy ca  YroBopoM
3aKrby4eHuM ca KopucHukom.

3ameHa kapTuLe W U3[aBatbe HOBE KapTuLle

Ykonuko baHka u3 6uno kor pasnora 3ameHu KapTuuy KopucHuky Ha ocHoBy
koje je KopucHuk Kkpewpao [uruTanu3osBaHy kapTuuy Yy [urutanHom
HOBYaHMKy (HMp. aKo je MPETXOAHOj KapTuum MCTeKao poK Baxera, UM je
KapTuua 3amerbeHa u3 gpyrux pasnora), Kopuchuk je gyxaH ga peructpyje
HOBY KapTuuy y [urutanHoMm HOBYaHWKY, YKONWKO XEMW [a HacTaBu fda
kopucTyv oBy ycnyry. Ako 13 Buno Kor paanora Aofje [0 packuza yroBopa Ha
ocHoBy kojer je baHka Kopuchuky wspana KapTuuy Ha OcHoBY koje je
reHepucaHa [urutanusoBaHa kapTiua wnu baHka u3 6uno kor pasnora
yckpatv npaso kopuwhera KapTuue (6nokupa kapTuuy), MCTOBpeMEHO
npecTaje npaso kopuwwhera [urutanusosaHe kapTuLe.

Bpucarbe [urntanusoBatHe kapTuue u3 urutanHor HoBYaHWKa He yTude Ha
moryhHocT kopuwhera KapTuue Ha ocHOBY Koje je reHepucaHa usbpucaHa
[urvtanu3oBaHa kapTiLa W ako HakoH Tora KopucHuK MOHOBO Xenu fAa
KOpUCTW CBOjy KapTWuy Kao [urutanuaoBaHy KapTuLy, MOXe je MOHOBO
perucTpoBaTth y [IUrutanHom HoBYaHMKY.

Bpucatbe Aurutann3oBaHe kapTuue 13 JuruTanHor HoB4aHuKa He ocriobaha
KopucHuka obaBese ga usmupu cee obaBese HacTane kopuiherem Te
[urntanusosaHe kapTuue npe 6pucarba.

lMpecTaHak wnn orpaHnyere npaBa Ha kopuwherse [urutanusoBaHe
KkapTuue

baHka uma npaeo fa y 6uno kom TpeHyTky oHemoryhu gofasarbe Kaptuue y
[vrvtanHnm  HOBYaHWK W/MnM  TpajHO WnM  NpuBpemeHo  kopuwhere
[lurntannaoBaHe kapTuLe aKo je ucnyreH Heku of cnepehux ycnosa:

e aKo MocToju Cymwa fa HeonawheHo nuUe nokylwasa Aa Aoga
kapTuy y AUruTanHm HoBYaHWK;

e YKONWKO Yy npoLiecy aoaasarba KapTuue y urutanHu HoOBYaHMK,
BaHka fofe fo uHdopmaumje aa je Mobunhu ypehaj Ha koju ce
KapTuua gopaje, narybroeH unm ykpage;

e ykormko baHka oHemoryhu popgasarwe Te Bpcte KapTuue y
[urutanHu HoBYaHMK unu baHka BuLLE He [03BOIbaBA A0AaBake
kapTuue y JurutanHn HoBYaHWMK npyxaoua ycnyra;

e  YKONMKO MOCTOjM CyMia Ha HeosnawheHo kopuiiherse Kaptuue
niunn JurvtanuaosatHe kapTuLe, OfHOCHO kopuiherse KapTuua
ca HamMepoMm NpeBape;

ey cnyyajy 6nokvpara unn ucteka Kaptuue Ha ocHOBY Koje je
kpevpaHa [lurntannsoBaHa kapTuua;

e Ha 3axteB KopucHuka.

Brokmpatbe KapTuue, ogHocHO oHemoryhaBawe kopuwhewa of CTpaHe
Barke, Baxw v 3a [urntanusoBaHy kapTuuy, Koja je kpeupaHa Ha OCHOBY
Kaptuue. Brokuparwe [urutanusoBaHe kapTuue He mopa fa pesyntupa
Orokmparem KapTuue Ha OCHOBY koje je KpeupaHa [urutanusoBaHa
kapTuua.

Ako lMpyxanay, ycrnyre aurutanHor HoB4aHuka n3 6uno Kor pasnora cnpeym
KopucHuka ga pgogaje v kopuctn QurutannsosaHy kapTuy banke, KopucHuk
Mose koHTakTupaTu Mpyxaoua ycnyre. baHka Hema moryhHoOCT HUTW 06aBe3y
na ytuye Ha lpyxaoua ycnyre y nornegy [OCTYNHOCTM yenyre urutanHor
HOBYaHMKa 3a KopucHuka.

CurypHocTt

W3 6e3benHocHux pasnora, y cnyyajy Aomaearba KapTuue y [Ourutantu
HOBYaHMK Ha MobunHom ypehajy, KopucHuk je y obaBean na ca gyxHoM
naxwom noctyna ca MobunHum ypefajem 1 ga npegysme pasymHe mepe
3alUTUTE W OvyBaka MOBEPIbUBOCTA MEPCOHANN30BAHUX  CUTYPHOCHMX
enemeHaTa yCKnaguwTeHnX y AUrTanHoM HOBYaHuKY.

O6aBese y norneay HauMHa pykoBata Kaptuuom koje je KopucHuk npeyseo
OkBupHUM yroBopoMm ca baHkoM ofHOCe ce Ha M Ha MepcoHanusoBaHe
CUIYpHOCHE enemeHTe ycknaguwTeHe y obnuky [iurntanusoBaxe kapTuue y
[vrvuTanHom HoBYaHMKy.

charged in the same way as if the transaction were initiated with the Card
based on which the Digitalized Card was generated.

If the User has several digitalized cards in the same digital wallet, the User
shall determine the order of the Digitalized Cards for initiating payment
transactions according to the rules stipulated by the Digital Wallet Service
Provider in accordance with the contract concluded with the User.

Replacement of cards and issuing of new cards

If the Bank, for any reason, replaces the User’s card based on which the User
created the Digitalized Card in the Digital Wallet (e.g. if the validity of the
previous Card has expired or the Card has been replaced for other reasons),
the User shall be obliged to register his/her new card in the Digital Wallet if
he/she wants to continue to use this service. If the contract, based on which
the Bank issued the Card to the User, on the basis of which the Digitalized
Card was generated, is terminated for any reason or the Bank has denied the
right to use the Card (block the Card) for any reason, the right to use the
Digitalized Card shall cease to exist at the same time.

Deletion of the Digitalized Card from the Digital Wallet shall not affect the
possibility of using the Card based on which the deleted Digitalized Card was
generated and, if after that, the User wants again to use his/her card as a
Digitalized Card, he/she can register it again in the Digital Wallet.

Deletion of the Digitalized Card from the Digital Wallet shall not release the
User of the obligation to settle all outstanding amounts arisen by using that
Digitalized Card prior to its deletion.

Cessation or limitation of the right to use the Digitalized Card

The Bank has a right to disable adding of the Card to the Digital Wallet at any
moment and/or permanent or temporary use of the Digitalized Card if any of
the following conditions has been fulfilled:

. If it is suspected that an unauthorized person is trying to add the
Card to the Digital Wallet;

. If the Bank finds out that during the process of adding the Card to
the Digital Wallet the Mobile Device to which the Card was added
is lost or stolen;

. If the Bank disables adding of that type of the Card to the Digital
Wallet or the Bank does not allow adding of the Card to the Digital
Wallet of the Service Provider;

. If an unauthorized use of the Card and/or the Digitalized Card, i.e.
use of the Card with an intention of fraud is suspected;

. In case of blocking or expiry of the Card based on which the
Digitalized Card was created;

e Atthe request of the User.

Blocking the Card, i.e. disabling of its use by the Bank shall be applicable also
to the Digital Card that was created based on the Card. Blocking the
Digitalized Card does not have to result in blocking the Card based on which
the Digitalized Card was created.

If the Digital Wallet Service Provider, for any reason, stops the User to add
and use the Digitalized Card of the Bank, the User may contact the Service
Provider. The Bank has neither the possibility nor obligation to influence the
Service Provider regarding the availability of the Ditigal Wallet service for the
User.

Safety

For safety reasons, in case of adding the Card to the Digital Wallet on the
Mobile Device, the User has an obligation to handle the Mobile Device with
due care and to take reasonable measures to protect and keep confidential
the personal safety elements stored in the Digital Wallet.

Obligations regarding the manner of handling the Card that the User has taken
over with the Framework Contract concluded with the Bank relate also to the
personalized safety elements stored in the form of the Digitalized Card in the
Digital Wallet.

For safety reasons, the User undertakes:
e  Not to add his/her cards to the Digital Wallet contained in the
Mobile Device of other user;
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3 Ge3beHocHNx pasnora, Kopuchuk ce obaBesyje aa:

e  Hehe fopasaTi cBOje KapTuue y [uruTanHW HOBYaHMK Koju ce
Hanasu Ha MobunHom ypehajy Apyror KOpUCHHKa;

e Ha MobunHom ypeRajy Ha koju je fLogao unu nnaxupa fa foja
[vrvtann3sosaHy kaptuuy BaHke, Hehe kopucTutn 6e3beaHocHa
nopellasara (noavHka, Tajuu 6poj, mogpasymesaHn obpasal,
WTA.) 3a NpuCTyn (OTKIby4aBarbe) MOBUNHOT ypehaja Ha HaumH fa
WX [pyra niuua Mory noroguTi unu noeesatn ca Kopuchukom;

e Hehe [fpyrMM nuMuMMa  YYMHUTM  JOCTYNHUM  w3abpaHa
GesbegHocHa ~ nmogelaBaka  (NO3uHKa,  TajHM  Bpoj,
noapasymesaHn obpasaly) 3a npucTyn (oTkrbyyasare) MobunHor
ypefiaja Ha kojem je popata wnu nnaHuMpa ga ce pgofa
[vrutanusosara bankapcka kapTuya;

e Hehe fo3BONMTH ApyrUM NuLMMa fa npuctyne MobunHom ypehajy
Tako wro he yyBaTn cBoje GMOMETPHjCKe NoaaTke (oTMcak npcTa,
CKEHVparbe Nnua, uTa.),

ey cnyyajy cymmwe fa cy GesbenHocHa nopeluaBara (NO3MHKA,
TajHu 6poj, nogpasymeBany obpasall, utz.) 3a npuctyn MobunHom
ypehajy koju uma pgopaty [urutanu3oBaHy KapTuuy wnn ce
nnaHvpa fofasatbe, nos3Hata apyruma, baHka he ux 3ameHuTy
0e3 ognarara.

MnaTHe TpaHcakumje nokpeHyTe Jurutanu3oBaHoM kapTuuom cmatpahe ce
Aa je u3spLumo KopucHuk, ocum ako je KopucHuk npeTxogHo npujasuno baHuu
kpafy, rybutak wmm 3noynotpeby MobunHor ypefaja wnn HeroBux
MepcoHanuaoBaHux be36egHocHNX enemeHarta. Mo ogroBopHoLuhy BaHke n
KopucHuka 3a nnaTHe TpaHcakuuje NokpeHyTe [Urutanu3oBaHoM KapTuLIOM
CXO[HO Ce Npumekbyjy oapenbe oBux OnLTX YCMOBa KOjW Baxe U 3a ocTane
nnaTHe UHCTPYMeHTE Koje n3aaje baHka.

HakHape

baHka He Hannahyje KOpUCHWKY HakHagy 3a perucTpauujy kaptuue y
[urutanHoM HoBYaHMKY HUTW 3a Kopuwherwe [urntanuaoBaHe KapTuue.
baHka Hema yTWuaj Ha Hannaty HakHaga og cTpaHe [lpyxaoua ycnyre
OWrMTanHOr HOBYaHMKa 3a HeroBy ycnyry unu Tpeha nuua koja npyxajy
ycnyre UPEKTHO UMW MHAMPEKTHO NOBE3aHe ca TOM YCryrom.

O6paga nogataka 0 NMMYHOCTY Of CTpare Mpyxaoua ycnyra

Mpyxanay ycnyre je pykoBanay obpage nuuHux nopataka KopucHuka
HEONMXOAHNX 3a 3aKIby4Bake W U3BPLLEHE YroBopa 3a ycnyry [urvtantm
HOBYAHWMK, W kKao TakaB oaroBopaH je KopucHuky 3a 3akoHutocT 0Opage
HEroBUX NIYHMX nofaTtaka. baHka Hema yTuLaj HUTWM OArOBOPHOCT 32 HAYMH
Ha koju Mpyxanau ycnyre npukynrisa 1 obpafyje nogarke.

Tokom Baxewa W kopuwherwa [ururanu3oeaHe kaptuue, baka npyxa
Mpyxaouy ycnyre HenepcoHanu3oBaHe WHGoOpMauMje O nnaTHUM
TpaHcakuMjama Koje je nokpeHyna [urvtanusoBaHa kapTiua y LUurby
u3BpLLer-a yrosopa uamefy KopucHuka u Mpyxaoua ycnyre.

YroBapate W kopuwhetse ycnyre [urutanHu HOBYaHWK NoapasymeBa
CUTypaH NpeHoc WHopmauuja MyTem eneKTPOHCKMX KOMYHWKALMOHNX
Mpexa, uuMjy pocTynHocT — o6esbeflyjy npyxaouu  eneKTPOHCKMX
KOMYHUKaLMOHUX ycryra Ha koje BaHka He Moxe yTuuatu, ykrbydyjyhu u
fpyxaoLa eneKTPOHCKMX KOMYHWUKaLmMoHux ycnyra KopucHuka. baHka Huje
OfrOBOPHa 3a AOCTYMHOCT U paf OBWX CepBuCa, HUTW 3a NpeHOC nofaTaka
npeko oBux cepsuca of Mpyxaoua ycnyre ao MobunHor ypehaja KopucHuka
11 06pHYTO, HWTW 3a CKNaauLITEHEe NoaaTaka Ha MobunHom ypeajy.

12.4. Ycnyre gurutanHor 6aHkapcTBa

BaHka KopucHuLMMa pesupeHTUMa U HepesupeHTAMa Hyau v ycnyre
purutanHor 6aHkapcTsa koje omMoryhaBajy kopuiihetbe nNpoussoaa 1 yenyra
BaHke nyTem UHTEpHETa.

Kopuchuk annvkaupja enekTpoHckor u mobunHor 6aHkapcTea Moxe 6uTY n
(hM3MYKO NMLE KOME BracHuK padyHa onobpw kopuwhere foaaTHe AebutHe
KapTuue nuLy koje Huje oBnawheHo No payyHy, C TUM LITO OBaj KOPUCHUK
BMAM CaMO CBOje TPaHCAKLMje M PacronoXmBY NIMMUT MO KapTULIW.

e  Not to use safety setups (password, secret code, implied form,
etc.) on the Mobile Device to which he/she has added or plans to
add the Digitalized Card of the Bank for accessing (unlocking) the
Mobile Device in such way that other persons may guess or relate
to the User;

e Not to make available to other persons the safety setups
(password, secret code, implied form, etc.) for accessing
(unblocking) to the Mobile Device on which the Digitalized Card of
the Bank has been added or is planned to be added,;

e Notto allow other persons to have access to the Mobile Device by
safeguarding his/her biometric data (finger print, face scanning,
etc.);

. Ifthe Bank suspects that the safety setups (password, secret code,
implied form, etc.) for accessing the Mobile Device to which the
Digitalized Card of the Bank has been added or is planned to be
added have become known to others, the Bank shall replace them
without delay.

The payment transactions initiated by the Digitalized Card shall be deemed to
be executed by the User unless the User has previously reported that the
Mobile Device or his/her Personalized Safety Elements were stolen, lost or
misused. The provisions of these General Terms and Conditions applicable
also to other payment instruments issued by the Bank shall be accordingly
applied for the payment transactions initiated by the Digitalized Card under
the responsibility of the Bank and the User.

Fees

The Bank shall not charge the User the fee for registering the Card in the
Digital Wallet or for using the Digital Card. The Bank shall not have any
influence on the fee charged for its service by the Digital Wallet Service
Provider or third persons providing services that are directly or indirectly
connected with that service.

Personal data processing by the Service Provider

Service Provider is a processor of the User's personal data required for
concluding and executing the contract for the Digital Wallet service, and as
such it shall be responsible to the User for the lawfulness of processing his/her
personal data. The Bank shall have neither influence nor responsibility for the
manner in which the Service Provider collects and processes the data.

During the validity and the use of the Digitalized Card, the Bank shall provide
the Service Provider with the non-personalized information about the payment
transactions initiated by the Digitalized Card for the purpose of executing the
contract between the User and the Service Provider.

Contracting and using the Digital Wallet Service means a safe transfer of
information through electronic communication networks whose availability has
been ensured by electronic communication service providers which the Bank
cannot influence, including also the User's provider of electronic
communication services. The Bank shall neither be responsible for the
availability and operation of these services nor for the transfer of data through
these services from the Service Provider to the Mobile Device of the User and
vice versa, nor for storing the data on the Mobile Device.

12.4 Digital banking services

The Bank shall offer to resident and non-resident Users also digital banking
services that enable the use of products and services of the Bank through the
Internet.

The user of e-banking and m-banking apps may also be an individual who is
not authorized on the account but is authorized to use additional debit card by
the Account holder, but such user may only see his/her transactions and the
available limit on the card.

For establishing digital banking services, it is required that the User holds
adequate type of the payment account that is not blocked for debiting. The
services shall also be available to visually impaired Users who have an
obligation to have a PC and/or mobile phone adapted to that purposes.

24

OMLTWN YCNOBW MPYXXAHA NITATHAX YCIYTA OU3NYKAM NIULIMMA
GENERAL TERMS AND CONDITIONS FOR PROVIDING PAYMENT SERVICES TO RETAIL CLIENTS



3a ycnoctaembawe ycnyra gurutanHor 6aHkapcTBa, noTpebHo je aa
KopwucHuk nocenyje ogrosapajyhy BpcTy nnaTHor padyHa koju Huje 6nokupaH
3a 3agyxetba. Ycnyre cy gocTynHe v cnabosuonum KopucHuumma koju cy y
obaBe3n pa obesbege y Te cBpxe npunarofeH padyHap uunu MobunHW
TeneqgoH.

Kopuchuk je y obasesu aa ycnyre gurutanHor 6aHkapcTBa nepcoHanusyje u
KOpUCTW Y CKNady ca ynyTCTBIUMA 3a KopuLLNetbe CBake nojeauHaqHe yenyre.
KopucHuK MOXe npeyseTu ynyTcTBa Ca WHTEpHeT npeseHTauuje banke

www.posted.co.rs.

BaHka He npey3iMa OArOBOPHOCT 3a HEJOCTYMHOCT YCIyra koje HacTaHy kao
nocreavua TEXHUYKMX npoGnema Ha padyHapckoj ornpemu KopucHuka,
VHTEPHET WHPPaCTPYKTYpU KOpUCHWMKOBOT MpoBajaepa, orpaHuyersa unm
CMETHM Y TEeNneKoMyHUKaLMOHUM KaHanuMa npyxaoua ycnyre MoGuinHe
TenedoHuje, HecTaHKa eNeKTPUYHE eHepruje Ha cTpaHn KopucHuka unu kao
nocneauLa BuLLE cure.

12.5. ENeKTpoHCKo M MOGMNHO 6aHKapCcTBO

Annvkaupje enekTpoHckor u MobunHor 6aHkapcTa omoryhasajy KopucHuky
nperneq padyyHa 1 npoussoga koje KopucHuk kopucti, o6aBrbatbe nnaTHux
TpaHcakumja, npujem obaBelLTerba, ynpaBrbakbe NMYHUM MHopMaLmjama,
npoussoauMa 1 cepaucuma. Obum ycnyra ce pasnukyje y 3aBUCHOCTM 0f,
BpCTE OTBOPEHOr payyHa y baHum.

KopucHuk annukaumje mobunHor/enekTpoHckor 6aHkapcTsa je huanyko nuue
koje uma oteopeH PauyH y BaHuw, kao 1 oenawheHo nuue y cknagy ca
osnawhetem gatum no Beh otBopeHom PauyHy y BaHuw. Kopuchuk moxe
KOPUCTUTU ereKTPOHCKE CepBiMCe HAKOH LITO Ha e-Maun agpecy u 6poj
KOHTaKT TenedhoHa koje je npujasno BaHun pagn pasmeHe uHdopmaumja v
obaBelwTera, [obMje NPUBPEMEHO KOPUCHWYKO MME W MO3UHKY KOju Cy
HEONXoAHW 3a ayTeHTudMKaLujy.

E-maun agpeca n 6poj MobunHor TenedoHa Mopajy 61T BE3aHN UCKIbYUMBO
33 je[HOr KOPWUCHWKA, Tako Aa HU jeaHo Apyro nuue y BaHuu He moxe
KOpUCTUTK UCTY e-Maun agpecy 1 6poj mobunHor TenedoHa Kojy je npujasno
11 BEPUEMKOBAO jefjaH KOPUCHHK.

Panyu kopuwhetsa ycnyre mobunHor 6aHkapcTsa Kopuchuk je y obasesu ga
06e36eam MobunHu TenedoH ca ogroeapajyiium onepaTBHUM CHCTEMOM.
KopucHuk Ycnyre je Takohie y o6aBesn ga Ha CBOM MobunHoM TenedoHy
00e3bean [0BOBLHO crobogHe Memopuje 3a HecMeTaHy WHeTanmauujy
annukauuje.

KopucHuk je OyxaH fa 4yBa TajHOCT KOPUCHUYKOr WMEHa W MO3NHKE
noTpebHux 3a npuctyn e-BaHkuHr, ogHocHo MUH-a 3a npuctyn M-6aHKMHr
annukauuju. Y cnyyajy fa KopucHuk nocymra y HeayTopusoBaHy ynotpeby
beroBe KOPUCHWYKE upeHTUdMKkaumie wnum Ouno koju Apyru obnmk
3noynoTpebe e-6aHKuHI/M-OaHKUHT annukauuje, fyxaH je fa 0 ToMe oamax
obaBecTn baHky. baHka He CHOCW OLFOBOPHOCT Y cnyuyajy 3moynoTtpebe
KOPUCHWYKOT MMeHa M nosuHke KopucHuka, ogHocHo [MMH-a og cTpaHe
Tpeher nuua. EBeHTyanHy WTETY HacTany HenpuapxasakwbeM oapeabu koje
npeasuiajy obaBe3y 4yBara TajHOCTW KOPUCHUYKOT MMEHa W NO3WHKe
KopucHuka cHocu KopucHuk.

HakoH Tpw Heycnena mokylaja noroBakba y annukauujy MobumHor umm
enekTpoHckor GaHkapctBa, baHka he npuBpemeHo oHemoryhuth farbe
kopuwhetre annukaumje. MpuBpemeHa Onokaga annukauwje MobunHor
GaHkapcTBa Tpaje Tpu caTa. 3a HacTaBak kopuiwhetba annukavyje, KopucHuk
MOXe 3axTeBaTu paHWjy Aebnokapy annukauuje mobunHor GaHkapcTBa
nyTem KOHTaKT LieHTpa baHke.

KopuCHWK je 0aroBopaH 3a Ta4HOCT CBUX Mofaraka Ha v3gaTtoM MiaTHOM
Hanory. BbaHka He CHOCM OBFOBOPHOCT Yy Criyuajy HeusBpluersa nnaTHor
Hanora Hacraror 360r rpeluke KopucHuka, HUTW OfroBapa 3a U3BpLUeHe
HEMpPaBWITHO MOMYHEHIX MNAaTHUX Harora.

Mpunukom nofHOWeHa 3axTeBa 33 yBONEHE, W3MEHYy WNU rallere
npow3eofa unwn ycnyra baxke, nyTem annukaumje enekTpoHcKor 6aHkapcTBa,
Kopuchuk je y obaBean aa noaHoLLere 3axTeBa noTepam jegHokpatHum OTI
kogom pobujenum nytem CMC nopyke Ha npwjaBrbenu 6poj mobunHor

The User has an obligation to personalize digital banking services and to use
them in accordance with the instructions for using each separate service. The
User may download the instructions from the website of the Bank

www.posted.co.rs.

The Bank shall not take any responsibilty for the unavailability of services
arisen as the result of technical issues on PC of the User, internet
infrastructure of the User's provider, restrictions or interferences in
telecommunication channels of the mobile service provider, power failure on
the side of the User or as a result of force majeure.

12.5 E-banking and m-banking

E-banking and m-banking apps shall enable the User to view the accounts
and products hefshe uses, to perform payment transactions, to receive
notifications, to manage personal data, products and services. The volume of
services shall differ depending on the type of account opened with the Bank.

The User of m-banking/e-banking app is an individual who holds the Account
with the Bank, as well as the authorized person in accordance with the
authorization given on the Account that has already been opened with the
Bank. The User may use e-services after he/she receives a temporary
username and password required for authentification to the e-mail address
and the contact phone number registered with the Bank for exchanging
information and notifitcations.

E-mail address and mobile phone number shall be connected only to one
user, so that no other person in the Bank can use the same e-mail address
and mobile phone number registered and verified by one user.

For the purpose of using m-banking, the User shall have an obligation to
provide a mobile phone with adequate OS. The User of the Service shall also
have an obligation to provide sufficient free memory on his/her mobile phone
for a smooth installation of the app.

The User shall be obliged to keep secret the username and password required
for e-banking, i.e. PIN for accessing m-banking app. If the User suspects an
unauthorized use of his/her user identification or any other form of misuse of
e-banking/m-banking app, he/she shall be obliged to inform the Bank thereof
immediately. The Bank shall not bear any responsibility in the event of a
misuse of the username or password of the User, i.e. a PIN by a third party.
The User shall bear any damage arisen by non-compliance with the provisions
stipulating the obligation of keeping secret the username and password of the
User.

After three failures to log in m-banking or e-banking app, the Bank shall
temporarily disable the further use of the app. Temporary blocking of m-
banking app shall last three hours. For the resumption of using the app, the
User may request an earlier unblocking of the m-banking app through the Call
Center of the Bank.

The User shall be responsible for the accuracy of all the data indicated on the
payment order. The Bank shall not bear any responsibility if a payment order
has not been executed due to an error made by the User, nor it shall be
responsible for executing incorrectly completed payment orders.

When submitting an application for introducing, changing or closing products
or services of the Bank through e-banking app, the User shall have an
obligation to confirm it with the OTP code received through an SMS text
message on the mobile phone number registered. If the User submits the
application through m-banking service, he/she shall confirm it by using his/her
PIN or biometric data.

The Bank shall not bear any responsibility if the User is not able to use e-
banking/m-banking apps due to interferences in telecommunication channels,
as well as due to other circumstances that are out of the Bank’s control.

The Bank shall execute payment orders through e-banking services in the
manner and the terms set out in the Cut-Off Time for Receiving and Executing
Payment Transactions and in accordance with the regulations and
enactments of the Bank governing payment operations, but not above the
available funds in the account.
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TenedoHa. Ykonuko KopucHuk 3axTeB nogHocu myTem cepsuca MobunHor
GaHkapctBa, ucTu noTepRyje ynotpebom [MWH-a wnu  GuomeTpujckux
rnogaraka.

baHka He CHOcM 0AroBOpHOCT ykonmuko KopucHuk Huje y moryhHocTW Aa
kopucTn  e-6aHKuHr/MOaHKMHT  annukauuje  ycnep  CMeThM Y
TENEeKOMYHUKaLIMOHUM KaHanuma, kao v 36or Apyrix OKONMHOCTY Koje Cy BaH
KoHTpore bakke.

BaHka u3BpLUaBa nrnaTHe Harnore Npexko cepeica enekTpoHcKor GaHkapcTBa
Y POKOBMMa M Ha HauuH fednHUCaHUM TEPMUHCKUM MiaHOM mpujeMa 1
3BpLLEHA NNATHUX TpaHcaKLuja 1 y Cknafly ca nponuciuma v akTuma baHke
KOju perynuiy nnaTtHM MpoOMeT, a HajBule A0 BUCHHE PacronNOXMBHMX
CPefCcTaBa Ha payyHy.

BaHka He CHOCW HUKaKBY OATOBOPHOCT 3a LUTETY HacTary ycres norpeluHe
nopyke Wwunu nponycta aa GnaroBpeMeHO WCMopyyu WHgopMaupie kao
nocneauLe HegocTaTaka Ha KOMyHUKaLMOHUM ypefjajuma KopucHyka Koju cy
BaH KoHTpone BaHke.

BaHka Moxe npuBpemMeHo Aa oHeMoryhn npucTyn annukawmje enekTPOHCKor
“nm mobunHor BaHkapcTBa y cryyajy kaga je To HEOnXoAHO paau u3sohera
pajoBa Ha nobosbluaky, MOMpaBLUW WM OApXaBary cucTema wunm
MHCTanauuja unu y cnyyajy Cymke Ha 3noynotpeby, o yemy he baHka
KopucHuka obaBecTUTh yHanpes, U3y3eB y XUTHUM CryyajeBuMa Ui kaga To
He 403BOrbABajy pasnoau 6esbegHocTy.

baHka MoxXe orpaHuuuTK reorpadcky AOCTYMHOCT annukauuja MobunHor v
enekTpoHckor OaHkapctBa. OBM AMIUTanHW KaHanmW NPBEHCTBEHO Cy
HamereHn kopuwhery Ha Teputopujn Penybnnke Cpbuje, y Tom cmucny
BbaHka 3aapxaBa npaBo fa KujeHTUMa yckpaTu NpUCTyn annukauujama ca
TepuTopvja Opyrux fApkaea y UMby noausawa Husoa 6GesbemHocTn
MHE(OPMALWMOHNX cucTema.

Kopuchuk moxe kopucTuty yenyry nnaharwa QR kogom Ha npogajHom Mecty
Tproua koje je obenexeHo o3Hakom IPS ckenupaj unn IPS nokaxu. O3Haka
IPS npeacrasrba ckpahenuuy og peun ,Instant Placanja Srbija“

Kopwuchuk ycnyry kopuctu usbopom jegHe o ase onuuje (IPS ckenupaj unu
IPS nokaw), Ha No4eTHOj CTpaHuLyM MobunHe annukaLuje y 3aBUCHOCTM Of
meToAa 3a nnaharse koje Hyam Tprosall. Kopuwherem onumje IPS ckenunpaj
KopucHMK MOXxe MHULMpaTv nnaTHe TpaHcakumje n ckeHnparbem QR kopa ca
payyHa unu dakType npumaoua nnahawa. CkeHuparwem QR koga ce
npeysumajy nogauu ca padyHa, OfHOCHO (bakType M ayTomaTcku ce TUM
rnojauMma nonmywasa nnaTHU Hamor y annukauuju. KopucHuk faje
CarnacHoCT 3a U3BpLUeH-e NnaTHe TpaHcaKLyje NoTBPAOM YHeTWX nogaTaka.

HakoH wwTo npumm obaBeLuTere O TOMe [a je W3BPLUEH NNaTHW Hanor 3a
WHCTaHT TpaHcgep Ha OCHOBY 3axTeBa 3a nnahare Ha NpoAajHOM MecTy,
baHka KopucHuky goctasrba:
e JacHy nHdopmaumjy fa je 3axTeB 3a nnaharbe U3BPLLEH,
e PedepeHTHy 03HaKy KOjuM ce MAEHTUdUKYje N3BPpLLUEHa nnaTHa
TpaHcakumja Ha NpoAajHoOM MecTy,
e BanyTy 1 3HOC n3BpLUEHOT 3axTeBa 3a nnahate

Pany jepHocTaBHUjer n3BplUaBaka WHCTAHT TpaHcdepa oaobpetsa, baHka
moxe KopucHuky noHyautu ycnyry [lpeHecu, OFHOCHO peructpaumjy
yroBopeHe o3Hake KopucHuka (Hnp. 6poj mobunHor TenedoHa wunu gpyry
03HaKy) 1 TO Tako Aa Ce Ha OCHOBY Te O3Hake A06Mjy Apyrv nogauu o
KopucHUMKy HEONX0aHM 3a U3BpLUaBakLE Hanora 3a WHCTaHT TpaHcdep.

BaHka Moxe y Be3u ca yCryrom 13 npeTxofHOr CTaBa, KOPUCHUKY MOHYANTM
MOryRHOCT [ja Ha OCHOBY MPETXOAHOT NCAHOT NpucTaHka Kopuchuka, apyru
KOPUCHULM W ApYrU NpyXaouu nNnaTHUX ycnyra, nyTem YroBOpeHe O3Hake
KopwucHuka fobujy noaatke o umeHy v npeavumeHy KopucHuka (ykrbyuyjyhn n
€BEeHTyanHW HaAumak), KOj Cy HEONXOZHW 3a M3BPLUABAHKE MHCTAHT
TpaHcdepa ofobpetba.

12.6. 3awTtuTHe U Apyre Mepe

KopucHMK je AyxaH Oa KOPWUCTM NnaTHU MHCTPYMEHT (mmaTHy KapTuy,
€NEKTPOHCKO M MoBunHo GaHkapcTBO) y cknagy ca ogpeabama OKBUPHUX

The Bank shall not bear any responsibility for a damage occurred due to an
erroneous message and/or failure to deliver information in due time as a result
of deficiencies on communication devices of the User that are out of the
Bank's control.

The Bank may temporarily disable an access to the e-banking or m-banking
app if it is necessary in order to execute the works on improvement, repair or
maintenance of the system and/or installations or in case of any suspicion of
a misuse whereof the Bank shall inform the User in advance, except in urgent
cases or when safety reasons do not allow that.

The Bank may limit the geographical availability of m-banking and e-banking
apps. These digital channels are primarily intended for the use in the territory
of the Republic of Serbia, in that sense the Bank reserves the right to deny its
clients an access to apps from the territories of other countries in order to raise
the security level of IT systems.

The User may use QR code payment service on merchants’ POS with IPS
Scan or IPS Show symbol displayed. The symbol IPS is an abbrevation made
from the following words "Instant Payments Serbia".

The User shall use the service by choosing one of two options (IPS Scan or
IPS Show), on the home page of m-banking app depending on the methods
of payment offerred by a merchant. The User may initiate payment
transactions by using option IPS Scan and by scanning QR code from a bill
or invoice of the payee. The data from the bill/invoice shall be downloaded by
scanning QR code and payment orders are automatically completed with
those data in the app. The User shall give consent for executing the payment
transaction by confirming the data entered.

After it receives a notification that the payment order for instant transfer has
been executed based on the request for payment at POS, the Bank shall
provide the User with the following:

e  Clearinformation that the request for payment has been executed,

e  Reference code with which the payment transaction executed at
POS has been identified,

e  Currency and amount of the executed payment request

In order to execute instant credit transfers more easily, the Bank may offer the
User the Transfer service, i.e. registration of an arranged code of the User
(e.g. mobile phone number or other code) in such a way that, based on that
code, other data on the User required for executing instant transfer order are
obtained.

In connection with the service mentioned above, the Bank may offer the User
a possibility that, based on the previous written consent of the User, other
users and other payment service providers obtain the data on the name and
surname of the User (including any nickname), required for executing instant
credit transfers, through the arranged code of the User.

12.6 Protection and other measures

The User is obliged to use the payment instrument (payment card, e-banking
and m-banking) in accordance with the provisions of the framework contracts
governing issuing and using of a certain payment instrument and inform
immediately the Bank of any loss, theft or misuse of payment isntruments or
their unauthorized use that was found out. The User may request blocking of
the payment instrument by calling the Call Center of the Bank (24/7) on the
following phone number: 011/ 20 20 292, as well as through e-services (e-
banking and m-banking).

Verbal notification (by phone, etc.) of the Call Center of the Bank has to be
confirmed in writing not later than within seven days following the date of the
verbal notification, by submitting a request at the Bank’s counter or by sending
a request thorough mail or e-mail to the following e-mail addres:

kontakt@posted.co.rs.

As soon as the Bank receives the notificaton, it shall block the further use of
the payment instrument.
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YroBOpa Kojuma ce perynuile uanasate W kopuiwherse ogpeheHor nnaTHor
WHCTPyMeHTa 1 6e3 ognarata obaBecTn baHky 0 ycTaHOBIbLEHOM ryOuTKY,
kpau wunu  3noynotpebu NRATHUX WMHCTPYyMEHaTa WNMKN  HUXOBOM
HeoBnawheHoM kopuihetby. KopucHuk Moxe 3axteBaT Grnokagy nnaTHor
MHCTPYMeHTa noauBarseM KoHTakT LeHTpa banke (24/7)Ha Bpoj TenedoHa
011/ 20 20 292, ka0 W nNyTem EneKTPOHCKUX CepBuCa (ENEKTPOHCKOT U
MoburHor 6aHkapcTsa).

YcmeHo obaseluTerse (TenedoHom v cn.) KoHTakT LeHTpa BaHke mopa butu
noTBphEHO y nM1caHoM OBRMKY Yy POKY Of CefaM faHa Of f[aHa YCMeHor
obaBelLTetba, NOAHOLLEHEM 3aXTeBa Ha LanTepy baHke unu focTaerbarbem
3axTeBa MyTeM MOWTe WM  eneKTPOHCKe nowTe Ha  appecy

kontakt@posted.co.rs.

BaHka he ogmax no npujemy obGaBelTerwa M3BPWMTU Gnokagy Aarbe
ynoTpebe nnaTHor MHCTPYMEHTA.

KopucHuk je y obaBesn ga apyrum nuumma He omoryhasa kopuiiherbe
NnaTHUX MHCTPYMeHaTa 1 He oTkpuea MMV/H, kKopucHUYKO UMeE, NO3NHKY U CMC
Kof, 3a ayTeHTUdmKaumjy. Ykonuko KopucHuk nocymma unu gofe 4o casHarba
na wHgopmaumje o MAH-y, kopucHUYKoM MMeHy, noauHkn 1 CMC koay 3a
ayTeHTWKaLujy 3Ha Ipyro nuue, AyxaH je fa 6e3 ognarara 10 npujasn baHup
11 3aXTeBa NPOMEHY CBOjUX TajHUX nofaTaka u/unu Briokupatse ycnyre.

Kopuchuk je y obaBean pa baHum npujasu rybutak unm kpafly mobunHor
TenedoHa, kao u 6poja mobunHor TenedoHa koju je KopucHuk npujasmo 3a
npumare CMC koga 3a ayTeHTukauwjy, KopucHuk je myxaH ga o Tome
obasectn banky, nuuHo unu npeko KoHTakT LeHTpa Ha 6poj TenedoHa 011/
20 20 292, ka0 1 nyTeM eneKTPOHCKMX CepBuCca (ENEKTPOHCKOT 1 MOBUIHOr
GaHkapcTBa).

KopucHuk je y obaBesu pga kpafy/anoynotpeby nnaTHOr WHCTPYMEHTa,
OfIHOCHO HeopobpeHy nnaTHy TpaHCakuwjy npujaBu W HajbNMXOj CTaHWLm
MYM-a.

Ykonuko KOpuCHWK, HakoH MCMeHe npujase, npoHahe nnaTHy kapTuuy, He
cme je kopuctuti, Beh je y obasesn aa ucty npega BaHuu. Y cynpoTtHom,
CHOCM CBY 3aKOHCKY OArOBOPHOCT 3a HeoBnallheHo kopuiuhetse.

Buno koja 3noynotpeba no nnatHOM MHCTpyMeHTy KopucHuka cmatpa ce
KPUBMYHUM  [ierioM,  koje je  perynucaHo  gomahuMm  KpUBMYHMM
3aKOHOAABCTBOM.

Y cnyyajy ga je KopucHuk cam u3spLumo 3noynotpeby munu y4ecTBoBao y
3noynotpebu unu [enosao C HaMepoM MpeBape, WM Cy TpaHcakuuje
n3BplieHe 360r KOpuCHMKOBE Hamepe MNMW Kpajte HemaXkwe Wnn Huje
obaBecTno baHky O rybuTtky wnnW Kpafu nNNaTHOT WHCTPYMEHTa MM
HeogobpeHUM TpaHcakLujama y poKy 1 Ha HauuH npeasuieHum Tadkom 13,
CHOCM CBe HacTane rybutke.

12.7. bnokapa nnaTHOr payyHa W orpaHuyere Kopuihewa
NNaTHUX MHCTPYMeHaTa

BaHka moxe 6nokagoM NMPUBPEMEHO UIK TPAJHO OTPAHUYMUTM WU YKUHYTH
kopulhetbe oapefeHnx unn CBUX (PYHKLIMOHAmHOCTK MAaTHOr padvyHa u
npunagajyhux nnaTtHUX WHCTPYMeHaTa Ha nuyHu 3axTeB KopucHuka unu u3
00jeKTvBHUX pa3niora npema npoLieHu batke.
BaHka moxe BrokupaTi NnaTHW MHCTPYMEHT 13 pasnora:
- KOju Ce 0fHOCEe Ha CUTYPHOCT MNATHOT MHCTPYMEHTA;
- Koju Ce OAHOCEe Ha CyMwy Ha HeoBnawheHo Kopuiherse unu
KopuLLReHe MaTHOr MHCTPYMEHTa C HaMepOM NpeBape;
-y Chyyajy nnaTHOr MHCTPYMEHTA KOjUM Ce pacronaxe KpeauTHUM
CpeacTBMMa Koju Ce OfHOCe Ha 3HayajHo noseharbe pusnka Aa
nnatunay Hehe mohu fa ucnyHu ceojy obasesy nnahata.

BaHka Moxe 6nok1paTi NnaTHW padyH u To:

- baHka nma npaBo aa NpuBpeMeHo orpaHnyu kopuwherse cpeacTasa
Ha NNaTtHOM payyHy ykonuko fofje 4o CasHara Aa je [OWno Ao
npomeHe pagHor ctatyca KopucHuka no kome cy Ta CpefcTea
opobpeHa (noTpaxuBawa baHke no w3gaTUM  YekoBuMa W
[03BOSLEHOM MpeKopaYetby).

The User has an obligation not to enable the use of payment instruments by
other people and not to disclose them his/her PIN, username, password and
SMS authentication code. If the User suspects or finds out that some other
person knows his/her PIN, username, password and SMS authenticaton
code, he/she is obliged to report that to the Bank immediately and request
changing his/her secret data and/or blocking the service.

The User has an obligation to report to the Bank any loss or theft of the mobile
phone and the mobile phone number the User has registered for receiving
SMS authentication code. The User is obliged to inform the Bank about it
either in person or through the Call Center at the following phone number: 011
20 20 292.

The User has an obligation to report the theft/misuse of a payment instrument,
i.e. unauthorized payment transaction also to the nearest police station.

If the User finds his/her payment card after the written report, he/she must not
use it, but he/she has an obligation to return it to the Bank. Otherwise, he/she
shall bear all legal responsibility for an unauthorized use.

Any misuse of a payment instrument of the User shall be deemed to be a
criminal act governed by local criminal legislation.

In the event that the User himself/herself has misused or participated in the
misuse or acted with an intention to make a fraud, or the trasnactions have
been executed due to the intent or gross negligence of the User or because
he/she has not informed the Bank of the loss or theft of a payment instrument
or unauthorized transactions within the term and in the manner stipulated
under item 13, he/she shall bear all the losses originated.

12.7 Payment account blocking and restriction of using payment
instruments

The Bank may temporarily or permanently restrict or cancel the use of some
or all functionalities of the payment account and related payment instruments
with blocking, either at the personal request of the User or for objective
reasons according to the Bank’s assessment.

The Bank may block a payment instrument for following reasons:

- Relating to the payment instrument security;

- Relating to the suspision of an unauthorized use or use of the
payment instrument with intention to make a fraud;

- Inthe event of a payment instrument for the disposal of credit funds,
relating to a significant increase in risk that the payer will not be abe
to fulfill his/her obligation to pay.

The Bank may block the payment account for following reasons:

- The Bank is entitied to temporarily restrict the use of funds in the
payment account if it finds out that a change in the working status of
the User occurred, based on which those funds have been granted
(claims of the Bank based on the checks issued and the overdraft
authorized).

The Bank shall disable the use of related payment instruments also if it finds
out about the death of the User or in case of a loss, disappearance or theft of
the payment card and/or other payment instruments.

The Bank shall, prior to blocking a payment instrument, unless it is contrary
to objectively justified safety reasons or if it is against the law, inform the User
of its intention and reasons for blocking the payment instrument. If the Bank
is not able to fulfill this obligation prior to the blocking, it shall do it as soon as
it blocks the payment instrument.

The Bank shall inform the User of its intent and reasons to block the payment
instrument by calling phone numbers or sending an SMS to the phone number
the User gave when submitting an Application for Issuing Payment Instrument
and/or in writing to his/her last address or e-mail address provided to the Bank.
The Bank shall enable the use of the payment instrument or it shall replace
the payment instrument with a new one (e.g. a card with a new number) when
the reasons for blocking cease to exist.
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baHka he oHemoryhuty kopuwherwe npunagajyhux nnaTHUX MHCTPyMeHaTa
1y cnyyajy casHara o cMpTu KopucHuka unu y cnyvajy rybutka, HectaHka
1nu kpahe nnaTHe kapTuue W/unu apyrux NnatHUX MHCTpYMeHara.

baHka he, npe 6nokMpara NNaTHOr WHCTPYMEHTa, OCUM ako je To Y
CYNPOTHOCTU C' 0BjeKTUBHO OMpaBAaHUM CUrYPHOCHUM pa3nosuma unv je
NPOTMBHO 3akoHy, obasecTutn KopucHuka O Hamepu W pasnosuma 3a
Brokupate nnatHor uHcTpymeHTa. Ako baHka He Oyge y moryhHocTh fa
13BpLLK 0By 06aBe3y npe 6roknparba, yunHuhe To oAMax HakoH 6rokuparsa
nnaTHOr MHCTPyMeHTa.

O Hamepn u pasnosuma Orokuparba nnatHOr WHCTpymeHTa bBaHka he
obaBectuTi KopucHuka nosvuearem 6pojesa Tenedona unu cnarem SMS-a
Ha Opoj TenedoHa ko je KopucHuk ofgpemmo MpUMMKOM NOAHOLLEHa
3axTeBa 3a W3naBare MIATHOr MHCTPYMEHTA W/WUMK MUCaHUM MyTeM Ha
HEroBy nocrnefty LOCTaBrbeHy appecy baHuy wnu agpecy enekTpoHcke
nowre.

baHka he omoryhuTn Kopulihewe NnaTHOr MHCTPYMEHTa unu he nnaTtHu
VHCTPYMEHT 3aMEHWTU HOBWM (HMp. kapTuua ca Hosum Opojem) Kapa
npecTaHy Aa nocToje pasnosu 3a bnokagy.

Y cnyuajy Aa npema npoueHn batke, nocToju cymkba Ha npesapy wunu 6uno
kakBy 3noynotpeby, npae HoBLA u/unn HaHcupare Tepopuama, baHka
je oenawheHa 6e3 HaBohera nocebHor obpasnoxera Aa OANOKW UMK
onbuwje npyxawe TpaxeHe ycnyre, npoussoga unu 6uno kakee Apyre
TpaHcakumje, kao 1 fja npeay3me cee notpebHe pagtbe kako 61 npecrao buno
KkakaB MoCnoBHW OAHOC ca KopucHMKoM, ako To cmatpa notpebHum. Ocum
Tora, baHka je oBnawheHa (arm He u obaBesHa) fa 3axTeBa OMMO KakBo
nojalLk-erbe Un HGopMaLujy unn LOKYMEHTaLM]y Kojy MOXe, npema CBOjoj
npoueHn, cmatpat notpebHoM Aa 6u Ce OTKMOHMNA HaBefeHa CyMia.
Kputepujymn n Metoge no kojuma baHka npovetbyje pusike of HaBeaeHuX
3noynoTpeba npefcTaBrbajy HauMH ynpaerbakba puUsMuMMa v 3aluTuty
Banke. OHN Ce KOHTUHYMpPaHO axypupajy W ycaBpLuaBajy y Lurby 3aluTtute
cTabunHocTh nocnoearba i curypHoctn KopucHuka u baHka Huje gyxHa Aa
ux pgoctaerba Kopuchuumma, HUTW Aa objallkbaBa TakBe Kputepujyme w
meToze.

13.  OproBopHOCT 3a U3BpLLEH:E NNATHUX TPaHCaKLMja

Ako je BaHka OAroBOpHa 3a HEW3BPLUEHY W/MMM HEMPaBUIHO W3BPLLEHY
nnaTHy TpaHcakuujy obasesyje ce aa n3BpLum nospahaj u3Hoca HensBpLUEHe
WWnW HenpaBUIHO W3BpLUEHE NMaTHe TpaHcakuuje mnaTuoly kao W ce
3apavyHaTe HakHale W eBEHTYanHoO KamaTy Ha Kojy mmaTural uma npaso
carnacHo aktuma baHke, ocuM ako je KOpUCHMK 3axTeBao MpaBMIHO
W3BpLLEHE NMaTHe TpaHcaKLyje.

Ykonuko je BaHka, oaroBopHa 3a nnaTHy TpaHcaKLujy 3a Kojy He nocToju
carnacHocT Kopuchuka aata y cknagy ¢ Taukom 10. oBux Onwtux ycnosa (y
Jarbem TekcTy: HeofobpeHa nnaTHa TpaHcakumja), AykHa je [a ogmax no
casHarby u3BpLLM nospahaj M3HOCa Te TpaHCaKLmje, 0BHOCHO Aa KopucHMKoB
nnaTHW payyH BpaTu y CTawe Yy kojem je 6vo ga HeomobpeHa nnatHa
TpaHcakumMja Huje M3BpLUEHa, Kao M Aa u3BplM nospahaj M3HOCA CBUX
HakHaga Kkoje je HannaTuna KopucHWKy 1 nnatv U3HOC CBUX kamaTa Ha Koje
On Kopuchuk nmao npaBo fa HeojobpeHa nnaTHa TpaHcakuvja Huje
13BpLLEHA.

KopucHMk cHocu rybuTak Koju npoucTMye U3 M3BpLUera HeopobpeHux
nnaTHUX TpaHcakuuja Ao nsHoca og 3.000,00 anHapa, ako cy Te TpaHcakumje
13BpLIEHe ycrned Kopulwhera W3rybrbeHOr wmM  yKpapeHor mmartHor
VHCTPYMEHTa UMW NAaTHOr MHCTPYMEHTa Koju je B1o 3noynoTpebrbeH jep
KopucHuk Huje ycneo fa 3aluTUTU HeroBe NepcoHanM3oBaHe CUrypHOCHE
eflemMeHTe.

KopucHuk CHoCM cBe TyBuTKE KOjU MPOMUCTUYY U3 M3BPLLEHA HEOJOOPEHNX
NNaTHUX TPaHCaKuuja, ako Cy Te TpaHCakuuje M3BpLUEHe 360r npeBapHuX
paaru KopucHuka nnm HeucnyreHa HeroBrx yroBopeHux obaBesa u3 Tauke
12.7 oBux ONLTMX YCNOBa YCNea Heroe HaMepe UM Kpajtbe HemaxHe.

KopucHuk Hehe cHocuTu rybutke Hactane 300r HeomobpeHWx nnaTHMX
TpaHcakumja koje Cy 13BPLUEHE HAKOH WTO je obaBecTno baHky Aa je nnaTHu

In the event that, according to the Bank’s estimate, a fraud or any misuse,
money laundering and/or terrorist financing has been suspected, the Bank is
authorized, without stating any special reasons, to postpone or reject to
provide the requested services, products or any other transactions, as well as
to take all required actions in order to terminate any business relationship with
the User if the Bank deems it necessary. In addition to this, the Bank is
authorized (but it has no obligation) to demand any clarification or information
or documentation that it may, according to its estimate, consider necessary to
dispel the mentioned suspicion. The criteria and methods according to which
the Bank estimates the risks against the mentioned misuses are the methods
for risk management and protection of the Bank. They are kept continually
updated and improved in order to protect the business stability and safety of
the User and the Bank is not obliged to provide them to the Users or to explain
such criteria and methods.

13. Responsibility for executing payment transactions

If the Bank is responsible for an unexecuted and/or incorrectly executed
payment transaction, it undertakes to return the amount of an unexecuted
and/or incorrectly executed payment transaction to the payer, as well as all
calculated fees and interests, if any, to which the payer is entitled in
accordance with the Bank’s enactments, unless the User requested a correct
execution of the payment transaction.

If the Bank is responsible for a payment transaction for which no consent of
the User has been given in accordance with item 10 of These General Terms
and Conditions (hereinafter referred to as: unauthorized payment
transaction), the Bank is obliged to return the amount of that transaction i.e.
to return the User's payment account into the state it would have been if an
unauthorized payment transaction had not been executed, as well as to return
the amount of all the fees charged to the User and to pay the amount of all
the interests the User would be entitled to if the unauthorized payment
transaction had not been executed, as soon as it finds it out.

The User shall bear a loss arisen from the execution of unauthorized payment
transactions up to RSD 3,000.00 if those transactions have been executed
due to the use of a lost or stolen payment instrument or the payment
instrument that was misused because the User had not succeeded to protect
its personalized security elements.

The User shall bear all the losses arisen from executing unauthorized
payment transactions if those transactions have been executed due to the
fraudulent activities of the User or unfulfillment of his/her stipulated obligations
indicated in item 12.7 of these General Terms and Conditions due to his/her
intention or gross negligence.

The User shall not bear any losses arisen due to unauthorized payment
transactions executed after he/she has informed the Bank that the payment
instrument was lost, stolen or misused unless those losses have arisen due
to the fraudulent activities of the User.

The User is obliged to inform the Bank of an unauthorized, unexecuted or
incorrectly executed payment transaction as soon as he/she finds it out, but
not later than 7 (seven) days following the day it has found out about that
payment transaction and provided that such information. i.e. request was
provided to the Bank not later than 13 (thirteen) months following the date of
debiting the payment account. Otherwise, the User shall lose the rights that
belong to him/her in case of the execution of an unauthorized, unexecuted or
incorrectly executed payment transaction.

The User may provide the Bank with the information about an unauthorized,
unexecuted or incorrectly executed payment transaction in writing to the
following address of the Bank: 3, Kraljice Marije Street, 11120 Belgrade, at
the Bank’s counter or to the e-mail address of the Bank: kontakt@posted.co.rs
, as well as through digital services (e-banking and m-banking).

If the Bank has not provided any information about the payment transaction
in accordance with these General Terms and Conditions, it shall be
responsible for an unauthorized, unexecuted or incorrectly executed payment
transaction, and it is obliged to return the amount to the User even after the
term of 13 (thirteen) months has expired if the User informed the Bank about
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VHCTPYMEHT W3rybrbeH, ykpafieH Unu 3noynoTpebrbeH, ocUM ako cy T
ry6uLy HacTanu ycnep NpesapHuX pagbi KopucHmka.

Kopuchuk je gyxaH aa obaeecTu baHky 0 HeomobpeHoj, HEN3BPLLEHO] N
HenpaBuIHOj U3BPLUEHO] NMaTHOj TPaHCaKUMju, OAMax Mo casHawy, a
HajkacHuje y poky oa 7 (cepam) AaHa 04 [JaHa casHakba O TOj MnaTHoj
TPaHCcaKLmj1 1 NOA YCNOBOM fja To 06aBeLUTee OAHOCHO Taj 3aXTEB AOCTaBM
BaHun HajkacHuje y poky op 13 (TpuHaecT) meceuw of OaHa 3agyxetba
nnaTHor padyHa, y npotusHom KopucHuk rybu npaBo koja My npunagajy y
cryJajy usBpluersa HeogobpeHe, HeM3BPLLEHE UMW HEMPaBUIHO W3BPLUEHE
nnaTtHe TpaHcakLyje.

ObaBeLuTerse 0 HEOAOBPEHO], HEM3BPLUEHO] UMM HEMPABUMHO M3BPLUEHO]
NNaTHoj TPaHcaKLMjW Y NMCMeHOj popMn KOpUCHUK MOXe AOCTaBUTH baHuy,
Ha agpecy banke Kparsuue Mapuje 6p.3 11200 beorpap, Ha wanTepy baHke
WK Ha appecy enekTpoHcke nowrte kontakt@posted.co.rs, kao u nytem
OMIUTarnHuX cepBica (eneKTpoHCKor 1 MobunHor baHkapcTea).

Ykonvko baHka Huje obesbemuna vHdopMauujy o nnaTtHoj TpaHcakumiu y
cknagy ca osum OnwTum ycrnoeuma, baHka je ogroBopHa 3a HeogobpeHy,
HEM3BPLUEHY UMW HEMPaBWUMHO W3BPLLUEHY NNaTHY TpaHCcakumjy, AyxHa je Aa
KopucHuky o6e3bean noBpahaj M3HOca M HakoH ucTeka poka og 13
(TpuHaecT) meceun, ako je KopucHuk obaBecTo 0 HeopoOpeHoj,
HEM3BPLUEHOj MW HENPABWIHO M3BPLLEHO] NNTATHO] TPAHCAKLMjI OfMaXx HaKOH
ca3Harba 0 TOj TpaHcaKLuju.

YKONMKO je MnaTHU Hanor W3BpLUeH Yy cknady ca bpojem padyHa npumaoua
nnaharwba HaBedeHOM y [OCTaBIbEHOM Hamory, cmatpa ce fa je Hanor
MpaBWNHO W3BpLUIEH Y [eny Koju ce opHocu Ha oapefere npumaoua
nnahatba 6e3 063upa Ha Apyre enemeHTe HaBeaeHe y JOCTaBMbLEHOM Hasory.

YKOnuKo je monykweH HeTayaH Bpoj nnaTtHor padyHa npuMaoua nnahawa y
[OCTaB/bEHOM HamMory 3a W3BpLUEH-e NNaTHe TPaHCAKLMie Unn Heku apyru
HeucnpaBaH enemeHar Hanora, baka Huje OAroBOpHa 3a HeM3BpLUEHY 1N
HenpaBuWIHO W3BPLLEHY NnaTHy TpaHcakuujy. baHka Ha 3axTeB KopucHuka,
JyXHa je fa ogmax npegy3me cBe pasymHe Mepe kako 6w KopucHuky 6uo
BpaheH W3HOC nnaTHe TpaHcakumje. YKONWKO Huje Moryhe fa ce M3BpLuy
nospahaj HoByaHWx cpeactasa KopucHuky, baHka he Ha nucaHu 3axTes
KopucHuka opmax [OCTaBUTW CBE pacnonoxuBe MHGopMmauuje koje cy
KopucHuky notpebHe 3a ocTBapuBawa npaBa Ha nospahaj HOBYAHWX
cpeacrasa.

Y cnyyajy HeusBpLUEHe WK HEMpaBWIHO M3BPLUEHE MraTHe TpaHcakuuje,
BaHka he, Ge3 063upa Ha OATOBOPHOCT 3@ MPABUIHO M3BpLUEH:E NnaTHe
TpaHcakuuje, no 3axTeBy KopucHuka ofiMax npefy3eTu oarosapajyhe mMepe
pagu yTBphMBala TOKa HOBYAHMX CpeAcTaBa MnaTHe TpaHcakumje W
KopucHuky Ge3 oanaraka MpyxuTM MHGOpMaLMje O MCXody NpeayseTux
mepa.

Axo KopucHuK TBpay fia Huje 0406p1o M3BPLLEHY NaTHY TpaHcaKuuy Ui aa
nnaTHa TpaHcakuuja Huje M3BpLUEHa UMM Aa Huje MPaBUIHO WU3BpLLEHA, ako
BaHka TBpAM CynpoTHO, AyXHa je fa AoKaxe Aa je NnaTHa TpaHcakuyja 6una
ayTeHTU(MKOBaHa, MPaBUIHO EBMAEHTMPAHA W KibWKeHa M A Ha HeHo
U3BpLLEHE HUje YTULAO HUKaKaB TEXHUYKM KBap UM Apyrv HeaocTaTak.

[naTHa TpaHcakuuja je ayTeHTudukoBaHa, ako je baHka npumeHOM
oprosapajyhux npouenypa nposepuna v notepauna ynotpeby oapefeHor
nnaTHOr MHCTPYMeEHTAa, YKiby4yjyhin v tberoBe NepcoHan1aoBaHe CUrypHOCHe
enemexTe.

BaHka He ogroBapa 3a LWTETY Kojy npeTpnu KopucHuK, a koja HacTynu ycnes,
HEeW3BpLUIEHA WM HEMPaBWIIHO  M3BpLUEHOr Hamnora KopucHuka, vy
cnyyajeBuMa npoy3pokoBaHUM [ejCTBOM BULLIE CUME OAHOCHO Y3poKa uujn
HacTaHak Huje NpoyspokoBaH akTWBHOWRY BaHke u y crnyyajy Hactyna
HenpeaBuNeHNX OKONTHOCTM Ha Koje baHka Huje Morna yTuuaTtu 1 nocneauue
koje Huje morna u3behm ynpkoc nocTynaky ca NoTPEOHOM NaXHOM.

banka je pyxHa fga KopucHuky, Ha He€roB 3axTeB, M3BpwM noBpahaj
LienoKymnHor n3Hoca ofobpeHe M NPaBUMHO W3BPLLEHE NnaTHe TpaHcakuuje
Kojy je wHuumpao npumanay nnaharwa wnu KopucHuk mpeko nmpumaoua
nnahata y cnyyajy Aa je KopucHuk Jao carnacHocT 3a W3BPLUEH:E MaTHe
TpaHcakumje 6e3 yTBpRieHor TayHor M3HOCa MnaTHe TpaHCakuwje, a U3HOC
nnaTHe TpaHcakLuje 3HaTHO npemaluyje 13Hoc Koju 61 Kopuchuk yobuyajeHo

an unauthorized, unexecuted or incorrectly executed payment transaction as
soon as he/she has found it out.

If a payment order has been executed in accordance with the payee’s account
number indicated on the order provided, it shall be deemed that the order has
been correctly executed in the part referring to the determination of the payee,
irrespective of other elements indicated in the order provided.

If an incorrect payment account number of the payee has been completed in
the order provided for executing a payment transaction or some other
incorrect element of the order has been completed, the Bank shall not be
responsible for an unexecuted or incorrectly executed payment transaction.
The Bank is obliged, at the request of the User, to take immediately all
reasonable measures so that the amount of the payment transaction would
be returned to the User. If it is not possible to return the funds to the User, the
Bank shall provide the User, at his/her written request, with all available
information that he/she requires in order to realize his/her rights to the return
of funds.

In case of an unexecuted or incorrectly executed payment transaction, the
Bank shall, irrespective of its responsiblity for correct execution of the
payment transaction, at the request of the User, immediately take appropriate
measures in order to determine the flow of cash of the payment transaction
and, without any delay, provide the User with the infomation about the result
of the measures taken.

If the User claims that he/she has not authorized the executed payment
transaction or that the payment transaction has not been executed or that it
has not been correctly executed and if the Bank claims otherwise, than it is
obliged to prove that the payment transaction has been authenticated,
correctly recorded and entered into its books, and that its execution has not
been affected by any technical failure or deficiency.

A payment transaction is authenticated if the Bank has verified and confirmed
the use of a certain payment instrument, including also its personalized
security elements, by applying appropriate procedures.

The Bank shall not be responsible for a damage that the User has sufferred,
and that has occurred as the result of an unexecuted or incorrectly executed
order of the User, in events caused by force majeure or reasons that have not
been caused by the Bank’s activity, and in the event of the occurrence of
unforeseen circustances that the Bank could not affect and consequences it
could not avoid despite it had acted with due care.

The Bank is obliged to return to the User, at his/her request, the whole amount
of the authorized and correctly executed payment transaction initiated by the
payee or the User through the payee if the User has given his/her consent to
the execution of a payment transaction without exact amount of the payment
transaction determined, and the amount of the payment transaction exceeds
significantly the amount the User would normally expect, taking into account
his/her habits of previous spending, the provisions of the Framework Contract
and the relevant circumstances of the case.

The Bank is entitled to request from the User to provide evidences of the facts
relating to the fulfillment of the above mentioned conditions.

The User may submit a request mentioned above within 56 days following the
date of debiting the payment account.

The Bank is obliged to return the whole amount of the payment transaction to
the User or to inform him/her of the reasons for rejecting the request for return,
within 10 business days following the date when the request for return has
been received. At the same time, the Bank is obliged to inform him/her of the
proceedings for exercising the protection of rights and interests, including also
an out-of-court settlement of the dispute, as well as of the authorities
competent for conducting these proceedings.

The User is not entitled to the return of the whole amount of a credited and

correctly executed payment trasnaction initiated by the payee if following
conditions have been fulfilled:
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oveknBao yaumajyhu y 063vp CBOje HaBuke paHWje NOTpOLLKbE, oapenbe
OkBypHOr yroBopa 1 peneBaHTHe OKOMHOCTY CryYaja.

BaHka uma npaBo ga 3axtea of KopucHuka ga obesbeau [Aokase o
UMHEHMLIAMA KOje Ce 0AHOCE Ha UCMYHEHOCT HABEAEHNX YCroBa.

KopucHuK MoXe NOAHETM 3aXTeB M3 OBOT CTaBa Y oKy 0 56 AaHa o fatyma
3afyXerba NiaTHor padyHa.

BaHka je myHa aa KopucHuky BpaTv nyH M3HOC NnaTHe TpaHcakumje unu aa
ra obaBecTu 0 pasnosuma 3a ofbujare 3axteBa 3a nospahaj, y poky og 10
MoCNOBHUX faHa Of AaHa npujema 3axTeBa 3a mospahaj. McToBpemeHo
BaHka je gyxHa fja ra 06aBecTM 0 MOCTYMNKy OCTBapyBakba 3alUTUTE Npasa U
MHTEpECa, YKIbydyjyhu U BaHCYACKO peluaBare CMOpHOr OAHOCA, Kao U 0
OpraH1Ma HaanexHuM 3a Bofetbe TUX NocTynaka.

KopucHuk Hema npaBo Ha noBpahaj LEnokymHor WsHoca opobpeHe K
NpaBUNHO M3BPLLUEHe NNaTHe TpaHcakuuje, KOjy je MHMLMpao npumanal
nnahatba ako cy UCTyHEeHM crieaehi yCroBu:

- Aa je Kopuchuk HenocpeaHo Aao baHum carnacHoCT 3a u3BpLUete nnatHe
TpaHcakuuje;

- [a My je npumanay nnaharwa [OCTaBMO MW YYWMHMO PACMOIOXMBUM
nHcopmaumje o Byayhoj nnaTHoj TpaHcakLmju HajMare 28 AaHa npe aaTyma
pocneha.

Ykonuko baHka He Moxe aa noctynu no 3axteBy KopucHuka, nucaHum nytem
he KopucHnka obasecTutn 0 pasnosuma HemoryhHoCTW mocTynaka mno
CTOM.

3axteB 3a nospahaj HOBYaHMX CpeacTaBa 3a nnahawe nmyTeM nnaTHe
TpaHcakumje u3splueHe mobunHom annukauujom IPS QR kda-om, koju ce
ofiBMja AMPEKTHO w3mehy u3gaeaoua M npuxsaTvoOLa Caapxu HajMare
jeanHCTBEHY pedhepeHTHY 03HaKy KOjoM Ce uaeHTUdMKyje n3spLLeH nospahaj
Ha Koju ce 3axTeB OfHOCW, oproBapajyfly O3Haky Aa Ce pagu O NnaTHoj
TpaHCaKumMju Koja Ce MHMUMpa Ha NpoAajHOM MECTY y Cknady ¢ O3Hakama
yTBPfEHNM NpaBMnMa NNaTHOr CUCTEMA Y KOjeM je W3BPLLEH Taj Hanor.

baHka vma npaso Aa mHuumpa nospahaj HOBYaHMX cpefcTaBa of baHke
TProBua, MO OCHOBY M3BPLUEHOr WHCTaHT TpaHcdep ogobpera ako je
KOpuCHMKOB nnaTHM Hamor u3BpLIEH Buwe nyTa, y Behem M3HOCYy of
yTBPAEHOr Yy Hamory umn ako je TpaHcdep M3BPLUEH rPELIKOM ycner
TeXHU4KuX npobnema.

KopucHuk nma npaBo, Aa HaKoH 3ady)etba NnaTHOr pauyHa Koje je M3BPLLEHO
Ha OCHOBY 3axTeBa 3a Nnahatbe Ha NPOAajHOM MeCTy Tprosua, ynotpebom
IPS QR koga, nogHece nucaHm 3axTes 3a noBpahaj HoBYaHWX cpeacTasa no
OCHOBY TOT 3adyXetba 13 jefHor o4 cneaehux paanora:

1) Kopuchuk je nobuo uHdopmaLujy fa je 3axteB 3a nnahawe M3BpLUEH, a
Tprosay, TBpAM Aa Te nHdopmaLmie Huje [obro, ycnea yera Huje UCropyyno
poby unm yenyry;

2) Kopuchuk je obuo nHcopmaumjy aa je 3axtes 3a nnahatbe U3BpLUEH, anu
TBpAM:

— fa je 3axTeB 3a nnahatbe Ha NPOAAJHOM MECTY rpeLLKOM W3BpLUEH BULLE
nyTa,

— [a je 3axTeB 3a nnahawe Ha NPOA4ajHOM MECTY U3BPLUEH Y U3HOCY KOju
npenasw usHoc yTepheH 3a nnahawe pobelycnyre,

— [ia je Ha UCTOM NMPOAAjJHOM MeCTy U3BpLUMO nrahatke pobe/ycnyre Ha apyru
Ha4WH UK Jpyrvm 3axTeBoM 3a nnahatre Ha NPOAajHOM MeCTy;

3) KopucHuk v Tprosal, cy fobunu uHdopmauwjy Aa je 3axTeB 3a nnaharbe
M3BPLLEH @ nnaTunaw, TBpAM a, YNPKOC U3BPLUEHOM nnahaky Ha NpoaajHoOM
MeCTy, TProBal, Huje ucnopy4uo poby unm yenyry.

KopucHuk nMa npaBo Aa 0Baj 3axTeB 3a noBpahaj NoAgHece y POKY Of YETHPK
MeceLia O UCTeka poka 3a ucrnopyky pobelycnyre y cnyyajy 13 ogpeabe nog
3), a HajkacHuje y poky of TPMHAEeCT Meceum Of AaHa 3adyXetba nnaTHor
pauyHa, OJHOCHO HajkacHuje y poky oA 13 MeceLy of AaHa 3adyxera payyHa
y crnyyajeBuma u3 ogpeadm nog 1) u 2).

Mospahaj HOBYaHMX CPeACTaBa MOXe Ce W3BPLUMTA Y UCTOM UM MarseM
M3HOCY Of M3HOCA WU3BPLUEHOT Harora 3a MHCTaHT TpaHcdep 1 To 13 pasnora
koju cy npegmeT MefycobHor gorosopa baHke Kopuchuka u 6aHke Tprosua.
Kapa no ocHoBy nospahaja ogobpu nnaThu padyH KopucHuka 3a U3Hoc 13
3axTeBa, baHka he obasecTui KopucHuka o Tome fa cy My cpeacTsa no

- that the User has directly given his/her consent to the Bank for executing the
payment transaction;

- that the payee provided him/her or made available information about the
future payment transaction to him/her at least 28 days prior to the maturity
date.

If the Bank cannot act upon the request of the User, it shall inform the User in
writing about the reasons of impossibility to act upon it.

A request for the return of funds for a payment through a payment transaction
executed by IPS QR code mobile application carried out directly between the
issuer and the acquirer shall include at least a unique reference code with
which the executed return to which the request refers is identified, an
appropriate code that a payment transaction initiated at POS, in accordance
with the codes of the established rules of the payment system in which that
order has been executed.

The Bank is entitled to initiate the return of funds from the mechant’s bank,
based on the executed instant credit transfer if the User's payment order has
been executed several times, in an amount higher than the one indicated on
the order or if the transfer has been executed by error due to technical issues.

After debiting the payment account based on the request for a payment at
merchant’s POS by the use of IPS QR code, the User is entitled to submit a
written request for the return of funds based on that debit for one of the
following reasons:

1) The User has received information that the request for payment was
executed, but merchant claims that it has not received that information, as a
result of which it has not delivered goods or services;

2) The User has received information that the request for payment has been
executed, but he/she claims that:

— the request for payment at POS was erroneously executed several times,
— the request for payment at POS was executed in the amount exceeding the
amount determined for the payment of goods/ services,

— he/she executed the payment for goods/services at the same POS in
another way or with the second request for payment at POS;

3) Both the User and the merchant have received information that the request
for payment was executed but the payer claims that, despite the executed
payment at POS, the merchant has not delivered goods or services.

The User is entitled to submit this request for return within four months
following the expiry of the term for the delivery of goods/services in the event
indicated in the provision under item 3), and not later than thirteen months
after debiting the payment account, i.e. not later than 13 months following the
date when the account was debited in the events indicated in provisions under
items 1) and 2).

The funds may be returned in the same or lower amount than the amount of
the executed order for instant transfers as a result of the mutual agreement
between the User’'s Bank and the merchant's bank.

When the Bank credits the payment account of the User for the amount
indicated in the request based on the return of funds, the Bank shall inform
the User that the funds, that have been returned, are made available to
him/her in the manner stipulated by the Framework Contract.

At the request of the payer and indipendently of its responsibility for correct
execution of the payment transaction, the Bank shall, at the request of the
User, take measures to determine the cash flow and to inform the payer of the
results.

The Bank shall not be accountable to the User either for the quantity of the
purchased goods or services, truthfullness and completness of information
obtained from POS or for rejection to accept the payment instrument by POS.
The User may send a complaint , i.e. request for the return of funds to the
addresses of the organizational units of the Bank.

14. Fees and debiting of the payment account without payment
orders

The Bank shall calculate and charge a fee to the User, in accordance with the
Tariff of Fees, for performing payment services by debiting the payment
account without a payment order.

The Bank shall charge a monthly fee for account maintenance by debiting the
account on the last day of the month in accordance with the Tariff of Fees.
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ocHoBy noepahaja CTaBrbEHa Ha pacnonaratbe, Ha HauiH yTBphEeH OKBUPHUM
YIOBOPOM.

Ha 3axTeB nnatioua W He3aBWCHO Of CBOje OAFOBOPHOCTU 3a MPaBMITHO
U3BpLLEH-E NnaTHe TpaHcakuuje, baHka fe, Ha 3axTeB KopucHuka npeayseTy
Mepe pagu yTBpfMBaKba TOKa HOBYAHWX CPeAcTaBa M O pesynTatuma
obaBecTuTi nnatuoua.

baHka He oaroBapa KopuCHWUKY 3a KBanuTET HWUTU 3a KBAHTUTET KynibeHe
pobe unu ycnyra, UCTUHUTOCT W MOTMYHOCT WHCbOpMaLmja AoBWjeHnx o
npoAajHor MecTa unv 3a oabujarbe NpujeMa nnaTHor MHCTPYMEHTa Of CTPaHe
npoaajHor MecTa.

KopucHuk Moxe peknamaumjy OfHOCHO 3axTeB 3a nospahaj AocTaBuTH Ha
ajpece opraHu3aLmMoHnx fenosa baHke.

14. HakHape un 3afyxeHe nnatHor padyHa 6e3 nnaTHor Hanora

3a ofaBrbatbe nnatHux ycnyra BaHka he KopucHuky oGpadyHati w
HannaTUTU HakHagly y cknafly ca Tapudom HakHafa, 3ayXeteM nnaTHor
padyHa Ge3 nnaTHor Harora.

BbaHka 3a BOfewe nnaTHOr payyHa BpLM HanmaTy MeceuHe HakHage
3adyetem MCTOr MOCMefwer faHa y Mecely, y cknagy ca Tapudom
HakHapa. HakHagy 3a u3BpLuetbe nnaTHx TpaHcakuuja banka obpayyHasa v
Hannahyje y TpeHyTKy npujeMa nnaTHor Hanora.

Mpunvkom Hannate HakHaja ca AEBM3HWX padyHa, baHka BpLUM KOHBEP3UjY
CTpaHe BanyTe MO KynmoBHOM kypcy 3a aesu3e w3 KypcHe nucte BaHke,
Baxehe Ha [aH w3BpLUiera ycnyre, OOQHOCHO Baxehe Ha AaH Hannate
HakHaze, Kako je npeasuheHo Tapudom HakHaza.

Ykonmko KopucHuk uma npema baHuw gocnene u HennaheHe obasese no
6uno kom ocHoBy, baHka 3agpxaBa mpaBo fa Te focnene HennaheHe
obaBese Hamupm 13 cpeactasa koja KopucHuk uma Ha PauyHy n 6uno kom
apyrom payyHy y baHuw. baHka he 0 HaBefeHOM Hamupewy CBOjUX
noTpaxueara o0baBecTMTH KOpuUCHMKA MMCAHMM NYTEM Ha HauYMH KojW
YroBOpPEH 3a A0CTaBY M3BOAA.

banka BpwK 3anneHy cpepctasa Ha PadyHy KopucHuka 6e3 merose
CarnacHocT, Ha OCHOBY Harora W/unu MpaBOCHAXHOT pellera koje joj
[0CTaBM HAANEXHM OpraH npema: nponuciMa o u3spluetby 1 0besbehery n
npon1cKMa O NOPECKOM NOCTYMKY W MOPECKO] aBMUHUCTPaLM|N.

Barka he, y cnyyajy npujema Hanora HaanexHor oprasa y cmuciy nocebHor
3aKOHa Koju perynuiie nocTynak u3BpLUeHba, MOpecky NocTynak v Nopecky
aAMUHUCTpaLMjy, Hamor U3BPLUMTY 3 MO3NTUBHOT Canja Ha NnaTHOM payyHy.

Ykonuko BaHka no OCHOBY MpUMIbEHOr Hanora 3a W3BpLleHe CnpoBOaU
HannaTy no NfaTtHOM payvyHy Hannata he ce cnpoBecTn [0 M3Hoca KOjVI je
r|0Tpe6aH 32 HaMUpere NOTpaXuBakba U3BPLLHON NoBepuoLa. AKo cango Ha
NMaTtHOM payyHy He 6y,qe [O0BOJbaH 3a HaMupewe Lenor u3Hoca
notpaxusarwa u3 Hanora, baHka he nocTynutn y cknagy C Hanorom
HaAneXxHor opraHa u penesaHTHUM NPonucom, MMajnyI y Bnagy Msyseha oA
n3BpLlera yTBpf]eHa 3aKOHCKMM  nponucuma KOjVI perynuwy noctynak
M3BpLLEH-a.

BaHka je y NoCTyrKy 3BpLuetha Ha HOBYaHUM cpeacTeuMa Kopuchuka camo
W3BpLUMNAL| Harora HafmnexXHor opraHa W Mpu Tome He yTBphyje U He
npoBepaBa ogHoce u3mefly KopucHuka U nuua koje je y Hanory HasHaueHo
kao nosepunaLl.

Banka He ogrosapa KopucHuky 3a wrety koja 6u My Hactanma 3Gor
CnpoBohetba He3aKoHUTOT UK HEMPABUMHOT Harora Ha/EXHOT opraHa.

Ykonuko je KopucHuky Ha PayyH rpelikom npeHeT U3HOC NiaTHe TpaHcakLuje
KOj je BULLM O M3HOCA YTBPREHOr HA NNATHOM HaNory WAK je Haror rPELLKOM
M3BpLIEH BWWE NyTa WnM je mpeHeT Apyrom KopucHuky a He OHOM
HasHa4yeHOM Ha MIaTHOM Harory, Ha 3axTeB Mpyxaoua nnaTHWX ycnyra,
baHka he 3agyxerem PayyHa KopucHuka 6e3 nnaTHOr Hamora, W3BpLUMTM
noepahaj norpeLLHo NpeHeTUx cpeacTasa.

lMnatHe TpaHcakuvje 3agyxewa nnatHor padyyHa 6e3 nmaTHor Hanora,
W3BPLUEHE HA HauMHe AeduHWCaHe OBOM TauykoM, He cmaTpajy ce
HeoobpeHNM NnaTHUM TpaHcaKLmjama.

The Bank shall calculate and charge the fee for the execution of payment
transactions at the moment of receiving a payment order.

When charging fees on foreign currency accounts, the Bank shall make a
conversion of a currency at the buying exchange rate indicated on the
Exchange Rate List of the Bank applicable on the day of executing the service,
i.e. applicable on the day of charging the fee, as provided under the Tariff of
Fees.

If the User has any due outstanding amounts towards the Bank on any basis,
the Bank reserves the right to settle them from the funds the User holds in the
Account and in any other account held with the Bank. The Bank shall inform
the User of the above mentioned settiement of his/her claims in writing, in the
manner stipulated for the delivery of account statements.

The Bank shall seize the funds in the Account of the User without his/her
consent based on an order and/or legally binding decision provided by the
competent authority according to the following: regulations on enforcement
and security and regulations on tax proceedings in the tax administration.

If the Bank receives an order from the competent authority in the sense of a
special law governing the enforcement proceedings, tax proceedings and tax
administration, the Bank shall enforce the order from the credit balance in the
payment account.

If the Bank makes a payment on the payment account based on the received
order for enforcement, it shall be made up to the amount required for the
settlement of claims of an enforced debtor. If the payment account balance is
insufficient for the settlement of the whole amount of claims indicated on the
order, the Bank shall act in accordance with the order of the competent
authority and the relevant regulation, bearing in mind exceptions from
enforcement set out in legal regulations governing the enforcement
proceedings.

The Bank is only an executor of the competent authority's order in the
enforcement proceedings on the funds and it shall neither establish nor verify
the relationships between the User and the person that is indicated on the
order as the creditor.

The Bank shall not be accountable to the User for the damage that would
occur to him/her due to carrying out of an illegal or incorrect order of the
competent authority.

If the amount of a payment transaction, that is higher than the amount
indicated on the payment order, was transferred to the User's Account by error
or the order has been erroneously executed several times, or it has been
transferred to another User and not to the one indicated on the payment order,
the Bank shall return the erroneously transferred funds by debiting the User’s
Account without payment order at the request of the payment service provider.

Payment transactions of debiting the payment account without payment
orders executed in the manners set out in this item shall not be deemed to be
unauthorized payment transactions.

15. Change of the payment account

The Bank shall enable to the User to change his/her payment account in the
same currency only based on a written authorization, free of charge. The Bank
may be not only the previous but also a new payment service provider when
the payment account is changed.

When the Bank has a role of a new payment service provider, the User is
obliged to provide the Bank with an Authorization for Account Change. The
User may provide the Bank with the Authorization, in writing, in person or
through the proxy indicated in the Power of Attorney certified by the competent
authority. With the Authorization the User may determine standing orders,
his/her consent for direct debits, as well as other payment services whose
execution is transferred to the new payment account, providing that the Bank
offers those services.

With the Authorization the User shall determine the date of the start of
executing standing orders and direct debits from the new account, whereas
the term cannot be shorter than six business days following the day when a
new bank has received the documents from the previous bank.
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15. TpomeHa nnaTHor payyHa

BaHka he KopucHuky nnathux ycnyra omoryhuTi npoMeHy nnaTHor payyHa y
1ICTOj BaNyTK, UCKIbY4YMBO Ha OCHOBY NnucaHor oBnaLwhetba 1 To 6e3 HakHage.
Kon npomeHe nnatHor padyHa, baHka Moxe OWUTU Kako MPETXOAHM Tako M
HOBW Npyanaw, nnaTHuX ycnyra.

Kapa je baHka y ynosu Hosor npyxaoua nnaTHux ycnyra, KopucHuk je gyxan
na Banum gocrasn Osnaluherse 3a npoMeHy padyHa. KOpUCHUK MOXe NUYHO
poctaBut nucaHo Oenawhewe BaHun wnu npeko nyHomohHuka 3
lMyHomohje oBepeHo of cTpaHe HaanexHor opraHa. Osnawhetem KopucHuk
MOX€ OApeauTV TpajHe Hanore, CarnacHoCT 3a AMPEKTHA 3adyXera kao u
Apyre nnaTHe yCnyre Yuje Ce U3BpLLEHE NPEHOCK Ha HOB NMaTHN PayyH, Nog
ycnosoMm Aa baxka npyxa e ycnyre.

Oenawherem KopucHuk oapefyje faH noveTka 13BpLUeHa TpajHUX Hamora
11 IMPEKTHUX 3afy’ekba C HOBOT TeKyher padyHa, Mpu Yemy pok He Moxe buTi
kpahn of LIEeCT MOCNOBHWX [aHa of [aHa kaja je HoBa OaHka nmpumuna
[OKyMeHTa 0f NpeTxofHe baHke.

MpomeHy nnatHor payyHa KopucHuk Moxe u3BpwnTY ca unn 6es npeHoca
HOBYaHMX CpeacTaBa Ha padyH ko HoBe baHke, kao v ca unu 6e3 raweta
nnaTHor payyHa koA npeTxonHe HaHke.

Ykonuko KopucHuK Huje uammpuo cBe obaBese MO pauyHy uuje raliere
3axTeBa, npetxogHa baHka he 6e3 opnarawa obasecTuTn KopucHuka pa
HWCY UCTIYH-EHM YCMOBM 3a ralliete padyHa Ha faH koju je oppeamo. OBumM ce
He Uckrby4yje npumeHa ogpendi o packuay OkeupHor yroBopa KopucHuka.

BaHka kao HOBM NpyxanaL, nnaTHUX ycnyra je y o6aBesu fja nocTynu y cknagy
ca oBnawherwem KOpUCHUKa NnaTHUX ycrnyra u omoryhu my kopuwhere
ycnyra HaBedeHux y oBnaluhery, YKOMUKO ce CTe Hamnase y heHoj MoHyau.
BaHka ka0 HOBM Mpyxanal NnaTHWX YCryra je AyxHa fa y poky oA Asa
nocnoBHa faHa of AaHa npujema Osnawherba 3a NPOMEHyY NNATHOr payyHa,
NoAHece 3axTeB NMPETX0AHOj BaHLKM Aa NoCTynM y Cknagy ca JOCTaBMbEHUM
Osnawherem. baHka kao HOBM Mpyxanal, NnaTHUX ycnyra y poky of net
MOCNOBHWNX [aHa Of fAaHa npujeMa TpaxeHux WHopmaumja, CnpoBoay
TpaxeHe page 13 Osnawhetba.

BaHka ka0 NpeTXoaHu Npyxanal, NNaTHX yCnyra je AyxHa 4a npegy3me cse
aKTMBHOCTW M3 oBnawhera KOPUCHMKA NnaTHWX ycnyra My MOTAyHOCTY
nocTynu y cknagy ca MUCTUM, OAHOCHO HOBOM MpYyXaoly NnaTHUX ycnyra
[0CTaBU MHGhopMaLMje O ycryrama Koje ce NpeHoce Ha Hera, kao v U3BpLUK
CBe OCTane pagwe HaBeaeHe Yy oBnawhewy. BaHka Kao npeTxofHu
npyxanay nnaTHWX Ycnyra, OyXHa je fa nocTynu no A0CTaBIbEHOM
Oenawhewy of cTpaHe HoBe OaHke. BaHka kao MpeTXogHM npyxanay
nnaTHUX ycryra He Moxe OnokupaTM nnaTHU WHCTPYMEHT npe AaHa
ytepheHor y OBnawhetby, kako npyxawe ycnyra KopucHuky He 6u 6uno
NpeK1Hy TOKOM npoMeHe PauyHa.

baHka Huje 0froBOpHa 3a LUTETY Koja je npuumkeHa KOpUCHWMKY TOKOM
fpomMeHe MNaTHOT payyHa y Cryyajy Bule cune Hactane TOKOM MpOMeHe
nnaTHor payyHa koje cy cnpeuune baky Aa usspln obasese yTepfeHe
3aKoHOM 0 MaTHUM ycryrama.

BaHka he KopucHuky uHbopMaLmje y Be3u ca NpOMEHOM MAaTHOT padyHa, Ha
HEroB 3axTeB A0CTaBUTW Oe3 HakHaje Ha nanupy Wiu pyrom TpajHoOM
Hocauy nopaatka.

[leTarsHe nHchopmaLmje y Be3n ¢ NPOMEHOM MniaTHor payyHa, KopucHulmma
Cy AOCTynHe Y ekcnoautypama baHke W WHTEpHET cTpaHuun batke.
WHchopmaLwmje cagpxe cse notpebHe Aetarbe 0 nponucaHuM obasesama u
OfIrOBOPHOCTVMA NPETXOAHE 1 HoBe HaHKe, POKOBMMa CpoBONetba pamby,
HakHapgama, nopaumma koje je KopucHuk myxaH paa poctaBu OaHkama,
3awTuty KopucHuka.

16. MocnoBHa n 6aHKapcka TajHa W 3alWTUTa IMYHUX NoAaTaka
KopucHuka

lMocrnoBHa TajHa uMa 3Hauetbe yTBPEHO 3aKOHOM O 3aLUTUTH NOCIOBHE TajHe
1 3aKkoHOM 0 mnaTHKUM ycrnyrama. baHkapcka TajHa je nocrnosHa TajHa 1 uma
3Hayete yTBpheHo 3akoHoM 0 GaHkama..

The User may change the payment account with or without the transfer of
funds to the account with a new bank, with or without closing the payment
account with the previous bank.

If the User has not settled all outstanding amounts on the account whose
closing he/she requests, the previous bank shall immediately inform the User
that the conditions for closing the account on the day indicated by him/her
have not been fulfilled. This shall not exclude the application of provisions on
the termination of the Framework Contract of the User.

The Bank as a new payment service provider has an obligation to act in
accordance with the authorization of the payment service user and enable
him/her to use the services indicated on the Authorization if they are part of
its offer. The Bank as a new payment service provider is obliged to submit a
request to the previous bank to act in accordance with the provided
Authorization within two business days following the day of receiving the
Authorization for Payment Account Change. The Bank as a new payment
service provider shall carry out the activities indicated on the Authorization
within five business days following the day when the requested information
was received.

The Bank as the previous payment service provider is obliged to take all
activities indicated on the Authorization of the payment service user and act
completely in accordance with it, i.e. to provide the new payment service
provider with the information about the services transferred to it, as well as to
perform all other actions indicated on the Authorization. The Bank as the
previous payment service provider is obliged to act upon the Authorization
provided by a new bank. The Bank as the previous payment service provider
cannot block the payment instrument before the date indicated on the
Authorization so as not to stop the provision of services to the User during the
change of the Account.

The Bank shall not be responsible for a damage caused to the User during
the change of the payment account in case of force majeure arisen during the
change of the account that stopped the Bank to fulfill the obligations provided
by the Law on Payment Services.

The Bank shall provide the User with the information regarding the change of
the payment account, at his/her request, free of charge, either on paper or
other durable medium.

Further information regarding the change of the payment account is available
to the Users in the Bank'’s branch offices and on the website of the Bank. The
information includes all necessary details about the stipulated obligations and
responsibilities both of the previous bank and a new bank, the terms of
performing activities, the fees, the data the User is obliged to provide banks
with, the User’s protection.

16. Business and banking secret and protection of the User’s
personal data

Business secret shall have the meaning specified by the Law on Business
Secret Protection and the Law on Payment Services. Banking secret is a
business secret and has the meaning specified by the Law on Banks.

The Bank, the members of its bodies, the shareholders, the employees in the
Bank and the persons hired by the Bank, who have access to the above
mentioned data considered to be business/banking secret, represent a non-
disclosing party and cannot communicate i.e. provide the above mentioned
data to third parties, nor they can enable them access to the data unless those
data are provided at the request of the authority exercising public law powers,
i.e. if a data subject has previously given a written consent, as well as in other
cases stipulated by the law.

The Bank is entitled to process the personal data of the User considered to
be business/banking secret in accordance with the regulations governing
personal data protection.

Information of the rights and obligations of the Bank relating to the collecting
and processing of personal data, purpose and legality of processing, the rights
and obligations of the User and other persons whose data are processing, as
well as all other information that the Bank is obliged to provide the User with,
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BaHka, UnaHoBM HeEHUX OpraHa, akuuoHapy, 3anocrneHu y baHuu v nuua
aHraxoBaHa of cTpaHe BaHke, koja UMajy nMpucTyn HaBefeHuUM nogauuma
Koju ce cMaTpajy nocnoBHom/6aHKkapckoM TajHoM, NpefcTaBrbajy 06Be3HuKe
uyBakba nocnosHe/baHkapcke TajHe M HaBeLeHe NoAaTKe He MOTy CaoMLUTUTH
O[HOCHO JOCTaBNUTM TPENUM NLIMMa HUTW UM OMOTYRMTI MPUCTYN U3Y3€EB aKo
ce TM nojauu [OCTaB/bajy Ha 3aXTeB OpraHa Koju BpLUM jaBHOMpaBHa
oBnawhera, 0fHOCHO aKo je NuLie Ha Koju Ce OB NofaLy OAHOCE NPETX0AHO
[ano NUCMEHW NpUCTaHak, kao W Yy [PYrWM CryvajeBuma nponucaHum
3aKOHOM.

Mopaun KopucHuka koju ce cmatpajy MOCMOBHOM, OQHOCHO GaHKapckoMm
TajHOM, a Koju MpeacTaBrbajy nogatke o NMYHOCTH, baHka uma npaso Aa
obpafyje y cknagy ca npomMcuma Koju ypefyjy 3awTuTy nogaTtaka o
TINYHOCTM.

Wudopmaupje o npauma u obaBesama baHke Kkoje ce opHoce Ha
npuKynbawe M obpagy NMUYHWX mojaTaka, CBpXy M 3akoHuTocT obpage,
npasuma v obaBesama KopucHuka 1 apyrix nuua umjy ce nogaum obpahyjy,
kao u cee fpyre uHdopmaumje koje je BaHka ayxHa aa npyxu KopucHuky,
Hanase ce y lNonuTtuuym npusaTtHoOCTM U WHcbopmaLmjn o 0Bpaan v 3alTuTy
rnofartaka 0 NMYHOCTY KOje Cy JOCTYMHE Ha CryXBeHoj MHTEPHET CTpaHMLy

baHke www.posted.co.rs

17. KomyHukauuja n o6aBewTaBame

YKonuko Huje Apyrauuje yrosopeHo uamelly banke u KopucHuka, OKBUPHM
YrOBOP C€ 3aKrbyuyje W KOMyHUKaLuja TOKOM Tpajarba YroBOPHOT 0fHOCA Ce
obaBrba Ha CPMCKOM jeauky. YKONMKO ce AOKyMEHTa [OCTaBIbajy KOPUCHMKY
1 Ha CTpPaHOM jeauKy, y crnyuajy Hecrarakba ogpeabu cprcke U cTpaHe
Bep3uje JOKyMeHTa, NpuMetbyjy ce oapende Ha CpricKoM je3uky.

lMopen ncnpaea v 0baBeLUTeHa koje KOpUCHWK JOCTaBMba Ha CTPAHOM je3uky,
y 0baBes je aa baHLy 4oCTaBM 1 NPEBOA [JOKYMEHTA Ha CPIICKM je3nk OBEpEH
0f} CTPaHe HaANeXHOT CyACKOr TyMaya.

KomyHukauwja u pasmeHa wHopmaumja W obaBeluTEH@ MO OKBUPHOM
yroeopy o6aBrbahe ce YCMEHUM 1 MCaHNUM NyTEM.

Pa3meHa mHdopmaumja n obaseluTera y Be3n OKBUPHOT yroBopa, kao W
focTaBrbakbe obaBewTewa O KoMmepuujanHuMm akTueHocTMMa bBanke
obasrbahe ce nytem cnepehux kaHana KoMyHuKauuje:

- NyTem 13BOAa;
- CMC nopykowm;

- MyTem eneKTPOHCKOr 1 MobunHor baHkapcTBa ykbyyyjyhu n Push nopyke;
- €M1EKTPOHCKOM MOLLTOM UITW pYrM CPELCTBUMA KOMyHUKaLMja Ha
[JarbuHy koja omoryhasa UHAMBUAYanHy KOMyHUKaLujy ¢ KopuCHUKOM
(kopuwwherbem annukaLmja u apyluTBeHUX Mpexa — Viber, WatsApp,
Facebook v gp.).

Paou pasmeHe uHdopmaupja ca bankom, KopucHuk je y obaBesu pa kop
BaHke npwjaBu Opoj MobunHor TenedoHa 3a KOMyHUKaLWjy, yKrbydyjyhn
noaunse, CMC nopyke, 1 fpyre obnuke MobunHe KOMyHuKaLuje, OBHOCHO
afpecy enekTPOHCKe NOLUTE 3a KOMyHuMkauujy ca baHkom. Tom agpecom ce
KopucHuk perucTpyje 3a annukaLpje enekTpoHckor 1 MobunHor baHkapcTsa.
KopwcHuk je y obaBean fia 0 npomexu Bpoja MobunHor TenedoHa, 0AHOCHO
NpOMEHN appece enekTpoHcke mowTe obaBectu BaHky y poky of Tpu
MocrnoBHa fjaHa o4 faHa NpoMeHe.

KopucHuk ma npaBo Aa 3a cBe Bpeme Tpajata OKBUMPHOT yroBopa fobuje
npumepak OKBUPHOT yroBopa Ha nanupy (hoTokonuja) unm apyrom TpajHOM
HoCauy noparaka.

baka obaBeLTaBa KopycHMKa 0 M3BPLUEHUM NNATHUM TPaHCaKLujama Kao v
0 CTaky W NpoMeHama Ha nnaTHOM payvyHy, nyTem u3Boda no nnaTtHOM
pauyHy jeJHOM MECEYHO, Ha HauMH 3a Koju ce KOpUCHWK ONpeaenivo y 3axTesy
3a 0TBaparbe payyHa. KopucHUK ce MOXe OnpeaenuTv Aa My ce A0CTaBMbatbe
13B0Ja NNaTHOr payyHa BpLM MOLITOM Ha kKyhHy agpecy, eneKTPOHCKOM
MOLUTOM UNK Ha LanTepuma exkcrnosutypa banke. Cmatpa ce aa je u3Bog no
MnaTHOM pauyHy NpaBWUIHO YPYYeH aKo je NocnaT Ha yroBopeHy agpecy 3a
crarbe WU3Bofa No NNaTHOM payyHy WUW ako je MpeyseT Yy OpraHu3aLMoHOM
neny baHke unu Ha agpecy enekTpoHcke nowTe Kopuchuka. Y cnyvajy

may be found in the Privacy Policy, and the Information about Personal Data
Processing and Protection available on the Bank’s website www.posted.co.rs

17. Communication and notification

Unless itis agreed otherwise between the Bank and the User, the Framework
Contract shall be concluded and the communication in the course of the
duration of the contractual relationship shall be made in Serbian. If the
documents are to be also provided to the User in a foreign language, in case
of a discrepancy of provisions of the Serbian version of the document and the
version of the document in a foreign language, the provisions in Serbian shall
be applied.

In addition to the documents and notifications the User provides in a foreign
language, he/she shall also have an obligation to provide the Bank with the
translation of the documents in Serbian, certified by a competent court
translator.

Communication and exchange of information and notifications under the
Framework Contract shall be made both verbally and in writing.

The exchange of information and notifications related to the Framework
Contract, as well as sending notifications of commercial activities of the Bank
shall be carried out through following channels of communication:

- statements;

- SMS text messages;

- e-banking and m-banking including Push messages;

- e-mail and other means of remote communications enabling individual
communication with the User (by using apps and social networks — Viber,
WatsApp, Facebook etc.).

In order to exchange information with the Bank, the User is obliged to
register with the Bank his/her mobile phone number for communication,
including calls, SMS text messages, and other forms of mobile
communications, i.e. e-mail address for the communication with the Bank.
With that e-mail address the User will be registered for e-banking and m-
banking apps. In case of a change of mobile phone number or e-mail
address, the User has an obligation to inform the Bank thereof within three
business days following the day of the change.

The User is entitled to receive a copy of the Framework Contract on paper (a
photocopy) or other durable medium in the course of duration of the
Framework Contract.

The Bank shall inform the User about the executed payment transactions, as
well as of the balance and movements in the payment account through
payment account statements, once a month, in a manner he/she has opted
for in the Application for Account Opening. The User may opt for the delivery
of payment account statement by mail to his/her home address, e-mail
address or at the counters of the Bank'’s exchange offices. It shall be deemed
that the payment account statement is properly delivered if it has been sent
to the address stipulated for sending payment account statements or if it has
been taken over in the Bank’s organizational unit or if it has been sent to the
e-mail address of the User. If statements are delivered by mail, they shall be
deemed to be properly delivered if they have been sent to the last home
address known to the Bank that the Bank has in its records (contact address
included in the register database of the User). Any additional or more frequent
notification at the request of the User shall be enabled to the User by the Bank,
with a fee, in accordance with the Tariff of Fees. The User may opt for the
delivery of statements on the payment account movements also through e-
services. It shall be deemed that a payment account statement has been
correctly delivered to the User if it has been delivered through e-services.

The Bank shall provide the User with the information about the executed
single payment transactions in the form of payment account statement once
a month.

The Bank shall provide the User with a Statement on Fees Charged for
services related with the payment account, together with the data on the
interests the Bank has charged to the User, and all interests the Bank has
paid to the User, at least once a year, free of charge.

33

OMLTWN YCNOBW MPYXXAHA NITATHAX YCIYTA OU3NYKAM NIULIMMA
GENERAL TERMS AND CONDITIONS FOR PROVIDING PAYMENT SERVICES TO RETAIL CLIENTS


http://www.posted.co.rs/
http://www.posted.co.rs/

[oCTaBe 13BOAA MOLUTOM, CMaTpa Ce fa je UCTU YpeaHo AOCTaBIbeH ako je
rocnar Ha nocnefy 6aHuy No3HaTy agpecy CTaHoBaka Kojy baHka uma y
CBOjOj €BWAEHUMjM (KOHTAKT afpeca koja Ce HanmasW y MaTuuyHoj] 6a3u
nogaraka Kopuchuka). Ceako gogaTHo unv yelwhe obaBelUTaBatbe Ha 3axTeB
KopucHuka, BaHka he omoryhutu KopucHuky y3 HakHagy, y cknagy ca
Tapudom HakHaga. KopucHuk Moxe onpefennTyi 3a 4oCTaBrbake M3BoAa O
npoMeHama Ha NnaTHOM padyyHy W1 nyTem enekTpoHCKMX cepamca. Cmatpa aa
je u3Bof MO NnatHOM payyHy npaBunHO ypyyeH KopucHuky W ako je
[OCTaBIbEH MyTEM eNeKTPOHCKIMX CepBuca.

baHka he jedHOM MeceyHO [oOCTaBrbaTM KOPWUCHUKY WHOpMauuje o
M3BPLUEHUM NOjeAMHAYHUM MNaTHUM TpaHcakuujama y opmu u3Bogda
nnaTHor payyHa.

Banka he KopucHuky poctaBuTi Hajmarbe jefHOM roaviuke, 6e3 HakHaze,
V3BeLwTaj 0 cBUM HannaheHMM HakHaaama 3a ycryre NMoBe3aHe ca NaTHUM
payyHoM, 3ajefHO ca nopauuma o HannaheHum kamartama koje je BaHka
Hannatuna op KopucHuka kao 1 cBuM kamartama koje je banka nnatuna
KopucHuky.

/3BeLwTaj 0 HannaheHum HakHagama Barka he KopucHuky no ceom nsbopy
[0CTaBrbaTh Ha jeaaH o cnegehnx HaunHa:

—nyTem annukauuje enekTpoHckor GaHkapcTBa, OAHOCHO anmnvkauuje 3a
Mo6BunHo 6aHKapCTBO, YKOMMKO je KNUJEHT KOPUCHWK eMEKTPOHCKOT, OBHOCHO
MobunHor 6aHKapcTea,

-€JTEKTPOHCKOM MOLUTOM Kojy je KOpuCHMK y4nHWO focTynHOM BaHup, unm
OpYrUM  CpefcTBMMA KOMyHWKalUuja Ha [JarbiHy koja omoryhasa
VHAVBMOYanHy komyHukauujy ¢ KopucHukom (kopuwhetsem annukaumja w
apyluTBeHnx Mpexa — Viber, WatsApp, Facebook u ap.),

—nowToM, Ha nocnedwy BaHuM nosHaTy agpecy CTaHoBakba (KOHTaKT
agpecy) kojy baHka nma y cBojoj eBuaeHUmjH,

—ypy4ereM y ekcnoauTtypu baxke.

Y cnyvajy rawewa nnatHor padvyHa, baHka he Kopuchuky 6e3 opnarawa
AocTaBsy V3selwTaj 0 HannaheHnm HakHagama Koju ce OfHOCe Ha MnaTHU
pauyyH, 3a NepuoA 0 AaHa HEroBor ralewa, HajkacHuje y poky og 30 gaHa
Ofi A@Ha raluetba nnaTHor pavyHa.

banka he KopucHuka Ha jacaH M HeABOCMUCNEH HaunH obaBeluTaBaTnt o
KoMepuujanHUM akTUBHOCTUMA nyTeMm TenedoHa, akca, eneKTPOHCKOM
MOLUTOM WIW JPYrvM CPELCTBOM KOMYHUKaLWje Ha JarbuHy.

18. WU3meHe OkBupHOr yroBopa

BbaHka uma npaso fa KopucHuky mpegnoxu usameHe u fonyHe oppenaba
OkBupHor yroBopa. baHka je y obaBe3n ga npegnor 3a U3MeHy u JomyHy
OkswpHor yroBopa AocTaBu KOpUCHMKY y mucaHoj hopmu Ha manupy vnm
[pyrom TpajHOM HOcadyy mnojaTaka HajkacHuje 2 (OBa) Meceua npe
NPEeLNOXEHOr AaHa NOYETKa HUXOBE NPUMEHE.

O nameHama OKBUPHOT YroBOpa Be3aHo 3a AuHapcke nnatHe payyHe bakka
he obaBeLLTaBaTh camo KopucHIKe TUX pauyHa Koju KopucTe oBe ycnyre.

O n3meHama OKBMpHOI’ yroBopa Be€3aHO 3a AeBW3HE NiaTHe padyHe baHka
he obaBeluTaBaTV camo KopucHuke Tux pavyHa.

O uameHama OKBVIpHOF yrosopa KOje Ce 0JHOCe Ha ENEKTPOHCKO U MoburHo
6aHKapCTBO, kao W nnatHe kaptuue, baHka he obaBelTaBaTh camo
KopwcHuke nnatHux padyHa KOjM KOpMCTE HaBedeHe nnaTHe ycnyre.

KOpI/ICHVIK Ce MOXe carnacutu da npennoxeHe usmeHe n gonyHe OKBI/IpHOF
yroeopa npowussegy npaBHO ,D,ejCTBO W npe npeanoxeHor AaHa noveTka
HX0BE NPUMEHE.

Cmartpahe ce aa je KopucHuk npuxeaTvo npeanoxeHe M3MeHe 1 AONyHe, ako
[0 npefsufeHor gatyma cTynakba Ha CHary u3meHa u gonyHa OkBupHOr
yroeopa Huje ob6aBecTo baHky fa ux He nmpuxBaTa W Huje yracvo nnaTHu
payyH. Ykormko KOpuCHUK Huje carmacaH ca MpeanoXeHuM uaMeHama u
ponyHama OKBMPHOT YroBopa, MMa MpaBo fa npe AaHa novyeTka npuMeHe
NPEeLNOXEHNX U3MeHa W JonyHa, packuHe OkBMpHM yroBop, 6e3 oTkasHor
poka 1 6e3 nnahatba HakHaze 1 Apyrux TPOLLKOBA, @ HAKOH U3MUPEHsa CBUX
obaBesa npema baHuu. WsjaBy o packugy OxsupHor yroopa KopucHuk

The Bank shall provide the User with the Statement on Fees Charged, at its
option, in one of the following manners:

—through e-banking app, i.e. m-banking app if the client is the user of e-
banking i.e. m-banking,

-by e-mail address that the User made available to the Bank, or by other
means of remote communication that enable individual communication with
the User (by using apps and social networks — Viber, WatsApp, Facebook
etc.),

—by mail, to the last home address (contact address) known to the Bank that
the Bank has in its records,

—by delivery at a branch office of the Bank.

In case of closing the payment account, the Bank shall immediately provide
the User with a Statement on Fees Charged related to the payment account,
for the period until its closing, not later than 30 days after closing the payment
account.

The Bank shall inform the User in a clear and unambiguous manner of
commercial activities by phone, fax, e-mail or other means of remote
communication.

18. Amendments to the Framework Contract

The Bank is entitled to propose amendments to the Framework Contract
provisions. The Bank has an obligation to provide the User with the proposal
for amendments to the Framework Contract in writing or on other durable
medium not later than 2 (two) months prior to the proposed date of the start
of their application.

The Bank shall inform only the Users of the RSD payment accounts who use
these services about the amendments to the Framework Contract related to
the RSD payment accounts.

The Bank shall inform only the Users of foreign currency payment accounts
about the amendments to the Framework Contract related to foreign currency
payment accounts.

The Bank shall inform only the Users of payment accounts who use e-
banking, m-banking and payment cards about the amendments to the
Framework Contract related to the above mentioned payment services.

The User may agree that the proposed amendments to the Framework
Contract become legally effective even prior to the proposed date of the start
of their application.

It shall be deemed that the User has accepted the proposed amendments if
he/she has not informed the Bank that he/she does not accept them and has
not closed the payment account until the proposed date when the
amendments to the Framework Contract come into force. If the User does not
agree to the proposed amendments to the Framework Contract, he/she is
entitled to terminate the Framework Contract prior to the start of application
of proposed amendments, without a termination notice and paying of fees and
other charges, but after he/she settles all outstanding amounts to the Bank.
The User shall submit a Statement on the Termination of the Framework
Contract to the Bank, in writing, to the address of the Bank or by delivering it
to the Bank’s counter.

If the User does not inform the Bank within the above mentioned term that
he/she does not accept the amendments and does not close the Account, it
shall be deemed that he/she agrees to them and that he/she accepts them.

If the Bank changes interest rates and/or exchange rate, it may apply these
changes immediately even without the previous notification of the User if they
are based on the changes in the stipulated reference interest rate or
reference exchange rate. If the Bank changes interest rates and/or exchange
rate in favour of the User, it may apply them immediately and without
previous notification of the User. The Bank is obliged to inform the User of
the changes it made in the stipulated manner.
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foctaerba baHum y nucaHoj opmu Ha agpecy baHke unu ypyyerem Ha
wantepy baHke

YKonuKko y HaBegieHoM poky KopucHuk He ob6aBecTv BaHky fia He npuxeata
npoMeHe W He yracu PauyH, cMaTpahe ce Aa je carnacaH ca tuma 1 fia ux
npuxBara.

Ykonuko BaHka BpLUM NPOMEHY kamaTHe CTone W/wnm Kypca 3ameHe BanyTe
Te NPOMEHe MOXe npuMersiBaTi ogmax W 6es npeTxofHor obaBelTera
KopucHuka, ako ce 3acHuBajy Ha M3MeHama YroBOpeHe pedepeHTHe
kamaTHe cTone Wnu pedepeHTHor kypca. Ykonuko baHka Bplm npomeHy
kamaTHe cTone u/unu Kypc 3ameHe BanyTe y KopucT KopucHuka, ucte Moxe
npumetbBaTn ogmax u 6e3 npetxogHor obaselwTewa Kopuchuka. O
13BpLUEHNM NpomeHama baHka je AyxHa Aa KopucHuka obasecTw Ha
YrOBOPEHM HaYMH.

19. MpecraHak Baxera OKkBUpHOT yroBopa
OkKBVIpHY yroBOp Ce 3aKkrbyyyje Ha HeompefieHo Bpeme.
Batka 1 KopucHuk umajy npaBo Ha jesHocTpaHi packug OKBUPHOT yroBopa.

KopucHMK Moxe y CBakoM TpeHyTKy packuHyTM OKBMPHM YroBOp, Y3
NOLUTOBAH-E OTKA3HOT POKA KOjW Huje Jyxu of Mecel, AaHa.

KopucHuk moxe y 61no kom TpeHyTKy Aa packuHe OKBUPHM YTOBOP U Y ApYrM
cnyyajeBuma yTBphEHUM 3aKOHOM Kojum ce ypehyjy obnuraumonn ogHocw
YW BpYruM 3aKOHOM.

3a packug OksupHor yrosopa KopucHuk je ayxaH Aa baHun poctasu
MoTNMCaH 3aXTeB 3a 3aTBapakbe padyHa, Ha nponucaHom obpacuy baHke, kao
1 fja u3mupm cee obasese npema baHLu.

Y cnyyajy packuaa OkeupHor yroBopa, KopucHuk je o6aBesaH aa y Lenoctu
n3Bpln cBe obaese 13 OKBMPHOT yroBopa HacTane o f[aHa npecTaHka
OkswpHor yrosopa.

Y cnyyajy packuga OksupHor yroopa KopucHuk nnaha baHum HakHage koje
baHka obpayyHasa 3a ycnyre nnahatba 3a ofpefeHn BpeMEeHCKN nepuo
camo y cpasmepHoM Aeny Ao npectadka OksupHor yroBopa. Ako ce Takee
HakHape nnahajy yHanpeg, banka Kopuchuky mopa ga Bpatu cpasmepHu aeo
HannaheHe HakHage.

KOpI/ICHVIKje y obaBean aa BpaTu CBe Hepeanu3oBaHe YEKOBHE GnaHkeTe KOjVI
Cy y HEroBomM nocefy, kao U nnaTHe KapTuue KOje Cy u3garte y3 nnatHu
payyH, a yKOnuko I'IOCTOjE Yyekosu KOjl/I Cy u3gati, a 'y Bpeme nogHowewa
3axTeBa 3a rallewe payvyHa HUCy peanu3oBaHu, KopucHuk je OyXaH faa
0b6e3beau CpeacTBa HeonxoAHa 3a N3Mnpere obaBe3a no TUM YeKkoBMMa y
MaKCMManHOM U3HOCY.

baHka he Ha OCHOBY MOAHETOr 3axTeBa 3a ralewe padvyHa, 6e3 HakHage
yracuTu Paqu KopucHuka nog ycnosom aa je “3MMpKo cee obaBese npema
baHum v ga je BPaTNO CBE HEpeann3oBaHe YeKoBe U NNaTtHe UHCTPYMEHTE.

CpercTea 3aTeyeHa Ha PauyHy npunukom rawwetsa, baHka npeHocy Ha payyH
HaBefeH Yy 3axTeBy unn ux KOpucHWK Moxe noguhu y roToBOM HOBLY Ha
wantepy BaHke. Ykonuko KopucHuK y 3axTeBy 3a raluete He Hasefe 6poj
payyHa 3a MpeHOC MPEeocTanux CPefcTaBa, HUTW CPeACcTBa MOAWUrHE Y
roToBOM HOBLY, baHka he cpeacTBa npeocTana HakoH raluera NpeHeTH Ha
payyH cpeActasa baHke koja ce He kopucTe.

BbaHka moxe opbuti 3axteB KopucHuka 3a 3aTBapatbe MiaTHOr payyHa
ykonmko KopucHuk uma focnenmx, a HeusmmpeHux obaeesa npema baHum.

HakoH 3aTBapatba nraTHor padyHa, baHka KopucHuky usgaje 6e3 HakHaae
noTBpay Aa je payyH 3aTBOpeH, 3ajeHO C MopaTKoM fa cy cee obaBese
npeMa BaHuu y Beau ca OTBapareM, BONEHEM U raliewem Tor padyHa
M3MUPEHE.

MoTBpay M3 NMPeTXOAHOr cTaBa OBe Tauke BaHka focTaerba KopucHuky 6e3
oAnarata y MUCMeHoj hOPMW Ha Manupy unu Opyrom TpajHOM Hocayy

19. Termination of validity of the Framework Contract
The Framework Contract shall be concluded for an indefinite period of time.

The Bank and the User are entitled to a unilateral termination of the
Framework Contract.

The User may terminate the Framework Contract at any moment but he/she
has to observe the termination notice that is not longer than one month.

The User may also terminate the Framework Contract at any moment in other
cases stipulated by the law governing contractual relationships or other law.

In order to terminate the Framework Contract, the User is obliged to provide
the Bank with a signed request for closing the account on the stipulated form
of the Bank, as well as to settle all outstanding amounts to the Bank.

In the event of terminating the Framework Contract, the User has an obligation
to fulfill completely all the obligations indicated in the Framework Contract that
have arisen until the day of its termination.

In the event of terminating the Framework Contract, the User shall pay to the
Bank the fees the Bank calculates for payment services for a certain period of
time only on pro rata basis until the termination of the Framework Contract. If
such fees are paid in advance, the Bank has to return the pro rata amount of
the fee charged to the User.

The User has an obligation to return all uncleared sets of checks in his/her
possession, as well as the payment cards issued on the payment account,
and, if there are checks that are issued but not cleared when a request for
account closing was submitted, the User is obliged to provide the funds
necessary for settling outstanding maximum amounts of those checks.

The Bank shall, based on the submitted request for account closing, close the
Account of the User, free of charge, provided that he/she has settled all
outstanding amounts to the Bank and that he/she has returned all uncleared
checks and payment instruments.

When closing the Account, the Bank shall transfer the funds in the Account to
the account indicated in the request or the User may withdraw them in cash
at the Bank’s counter. If the User does not indicate in the request for account
closing the number of account for the transfer of the remaining funds or if
he/she does not withdraw the funds in cash, the Bank shall transfer the
remaining funds after its closing to the Bank’s account of funds that are not
used.

The Bank may reject the User’s request for closing the payment account if the
User has due but unsettled outstanding amounts to the Bank.

After closing the payment account, the Bank shall issue a confirmation to the
User, free of charge, that this account has been closed and that all
outstanding amounts to the Bank related to the opening, maintaining and
closing of that account have been settled.

The Bank shall provide the User with the confirmation mentioned above
without delay, in writing, on paper or in hard copy, and the User may determine
in which of these two manners the Bank is obliged to provide him/her with this
confirmation.

The Bank may unilaterally terminate the Framework Contract concluded for
an indefinite period with the temination notice of 2 (two) months, under the
terms stipulated by the Framework Contract, and in other cases stipulated by
the law governing contracts or other applicable regulations.

The Bank is entitled to unilaterally terminate the Framework Contract in
following cases:

- If there have been no movements in the account in the last 24

months. Transactions inititated by the Bank (charged fees and
interests) shall not be deemed to be movements in the account;
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nogataka, a KopucH1K MoXe OAPEANTI Ha Koju of 0Ba ABa HauuHa je baHka
JyXHa 4a My 0BY NOTBPAY AOCTaBU.

baHka Moxe jegHocTpaHo packiuHyTM OKBMPHM YroBOP 3akibyyeH Ha
HeoapeheHo BpeMe y3 OTKasHW pok Of 2 (ABa) Mecela, nog ycnosuUMa
npeasuherum OKBUPHUM YrOBOPOM, Kao 1 ApYruM CryyajeBuma yTepheHum
3aKoHOM Kojum ce ypehyjy oBnuraumoHn OZHOCU Mnu ApYrM MO3WUTUBHM
nponuecu.

BaHka uma npaBo ga jegHoctpaHo packuHe OkBUMpHM yroBop y cnegehum
cnyJajeeuma:

- aKko y npotekna 24 meceua Huje 6Uno npomeTa no pauyHy.
TpaHcakupje nHULMpaHe o cTpaHe baHke (HannaheHa HakHapa
1 kamaTa) He cMaTpajy ce MPOMETOM MO payyHy;

- ako ce KopuchHuk mnaTtHWx ycnyra He npuapxasa ogpenbu
yroopa W OnwTux ycnosa MnocnoBawa, kao W y [pyrum
crnyyajeBuma yTBphEeHM 3aKOHOM UnM APYTM MPOMUCOM.;

Y cnyuajy jegHOCTpaHor packmaa OKBUpHOr yroeopa, baHka he obaseLuTete
0 packuay goctasuTi KopucHUKY iBa MeceLia Npe fiaHa HacTynakba packuaa,
Ha nocnefty baHum nosHaty agpecy KopucHuka, Ha manupy unu Apyrom
TPajHOM HOcayy nojaTtaka, NOLUTOM Ui eNEeKTPOHCKOM MOLLTOM.

Y cnyuyajy cmptn Kopuchuka, baHka 6nokupa PayyH u cBa oBnawheta no
Tekyhem pauyHy npecTajy aa Baxe. OsnawheHa nuua oyxHa cy ga baHum
AocTaBe MH(OPMaLMjy O YnkeHULM cMPTH KopucHuka (13BoAa 13 MaTuuHe
KtbMre YMpIINX) M BpaTe CBe NnaTHe MHCTPYMEHTE.

HosuaHa cpeficTBa koja ce Hanase Ha padyHy, HaceaHuk/UM mory noguhn
Camo Ha OCHOBY NPABOCHAXHOT pelLetba 0 HacnehuBarby KojuM cy oapefeHu
kao HacrepHuuu. BaHka fie HakoH ucrnaTe cpeAcTaBa HacrefHULMMa
yracutu payyH KopucHuka.

baHka moxe packuHyT OksupHW yroBop Ges oTkasHor poka y crnepehum
cnyyajesuma:

- ako je KopucHuk nnatHux ycnmyra npu cknanaky OKBUPHOT
yroBopa, [OCTaBWO MOTPELUHE WM HEUCTUHUTE NIWYHE MopaTke
WnM pyre nogatke Koju Cy Of 3Hayaja 3a NpaBUITHO U 3aKOHUTO
npyxatbe ycnyra;

- aKko KopuCHMK TOKOM Tpajata NOCMOBHOI OfHOCA He AO0CTaBw
nHchopmaLmje 1 noaaTke Ha 3axTeB baHke, y CBpXy nCnytbaBaa
obaBesa banke no 3akoHy O CnpevaBarby npaka HOBLA K
(hMHaHCHparba Tepopuama;

- ako KopucHuk nnaTHux ycnyra He obaeecT baHKky 0 cTaTycHUM
npoMeHama OfHOCHO ApYriM NPOMeHama;

- axo KopucHuk He gocTaBu nopatke M AOKYMEHTaLMjy Ha OCHOBY
koje ce ytephyje FATCA cratyc Kopuchuka carmacHo FATCA
(Foreign Account Tax Compliance Act) cnopasdymy, OAHOCHO
onbwje [pa poctaBM  mogatak O CBOM  MOPECKOM
naeHTudmkaumoHom 6pojy y CALl unm He goctaBum gokas aa He
cnaga y kateropujy T3B. ,onpefjenux nuuya ns CA"

- WYy Opymm crnyyajeBuma YTBPHEHUM 3aKOHUMA UMK Ha OCHOBY
W3BPLLHOT CYZCKOT peLLeHba.

- ykornmko KopucHuK kpLuv ofpende NO3WTUBHIX NPOMKCA U YKOMMKO
CBOjUM MOCOBabEeM HapyLuaBa yrnes baxke.

Mopen ocHOBa 3a packup OKBMPHOT yroBopa M3 oBe Tauke, baHka moxe
jeAHOCTPaHO PacKMHYTU OKBMPHW YrOBOp O NaKeTy padyyHa ca OCHOBHWUM
ycryrama 1 ako je UCnyheH Hajmatse jeaH og cnegehux ycnosa:

1) KopuCHIK je HamepHO KOPUCTWO NMATHW padyH y NPOTUBMPABHE CBPXE;

2) Ha NNaTHOM payyHy Huje U3BpLUEHa HUjeaHa NnaTHa TpaHCaKLmja Jyxe of
24 y3actonHa Mecelg;

3) KopucHuk je npaBo Ha nnaTHW payyH ca OCHOBHUM yCiyrama 0CTBapio Ha
OCHOBY HETaYHWX UHOpMaLKja;

4) KOpuCHUK je HakHafHO OTBOPMO [PYrV MATHU PayyH Ca OCHOBHWM
ycnyrama;

5) KopucHuk BuLe Hema 3akoHuT 6opasak y Peny6nuum Cpbuju.

- If the User of payment services does not comply with the
provisions of the contract and the General Terms and Conditions,
as well as in other cases stipulated by the law or other regulation;

In the event of a unilateral termination of the Framework Contract, the Bank
shall provide the User with a notification two months prior to the date the
termination starts, to the address last known to the Bank, on paper or other
durable medium, by mail or e-mail.

In the event of death of the User, the Bank shall block the Account and all
authorizations on the current account shall cease to be valid. The authorized
persons shall be obliged to provide the Bank with the information about the
death of the User (death certificate) and to return all payment instruments.

Heir/s may withdraw the funds in the account only based on a legally binding
decision of inheritance by which they are designated as the heirs. The Bank
shall close the User’s account after the payment of funds to the heirs.

The Bank may terminate the Framework Contract without the termination
notice in following cases:

- If the User of payment services provided wrong or false personal
data or other data important for correct and lawful provision of
services when concluding the Framework Contract;

- If the User does not provide information and data, at the Bank'’s
request, in the course of duration of the business relationship, so
as the Bank could fulfill its obligations according to the Law on
AML/CTF;

- If the User of payment services does not inform the Bank of the
status changes, i.e. other changes;

- Ifthe User does not provide the data and documentation based on
which FATCA status of the User is established according to
FATCA (Foreign Account Tax Compliance Act) agreement, i.e.
he/she rejects to provide the data on his/her tax identification
number in the US or does not provide evidence that he/she does
not belong to the category of the so-called "specified US persons”;

- In other cases stipulated by laws or based on an executive court
decision;

- Ifthe User violates the provisions of the applicable regulations and
if he/she damages the Bank’s reputation with his/her operations.

In addition to the bases for the termination of the Framework Contract
indicated in this item, the Bank may unilaterally terminate the Framework
Contract on the account package with basic services if at least one of the
following conditions is fulfilled:

1) The User has intentionally used the payment account for unlawful
purposes;

2) No payment transaction has been executed in the payment account in the
period longer than 24 months in a row;

3) The User has exercised his/her right to a payment account with basic
services based on false information;

4) The User has additionally opened another payment account with basic
services;

5) The User no longer has a legal residence in the Republic of Serbia.

20. Procedure of filing objections

The User is entitled to file a written objection to the Bank if he/she deems that
the Bank does not comply with the law, the General Terms and Conditions,
good business practice and obligations indicated in the Framework Contract.
The User may file an objection, in writing, within three (3) years after his/her
right or legal interest has been violated, at any counter of the Bank, by sending
it to the following address: Postal Savings Bank, joint-stock company,
Belgrade, 3, Kraljice Marije Street, 11120 Belgrade (Banka PoStanska
Stedionica, akcionarsko drustvo, Beograd, Kraljice Marije br.3, 11120
Beograd) or electronically to the following e-mail address:
prigovori@posted.co.rs and through a contact form for objections on the
website of the Bank www.posted.co.rs and through e-banking and m-banking
apps.

The Bank has an obligation to provide an answer to the objection within fifteen
(15) days following the date the objection was received, with an indication that
exceptionally, for the reasons not depending on its will, this term may be
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20. TMocTtynak nogHowWweHa NpUroBopa

Kopuchuk nma npaeo fa noaHece nucaku npuroBop baHum ykomvko cmatpa fa ce
BaHka He npuapxasa 3akoHa, OnLTMX ycnoBa nocnosakba, 406pe NOCHoBHE Npakce n
obaBe3a 13 okBMpHor YroBopa. KopucHuk Moxe ynyTuTi MpuroBop y MMCMeHoj hopmu
Yy poky o Tpu (3) roavHe o kaaa je yuukeHa noBpeaa Herosor npasa Unm NpasHor
MHTEpeca, Ha cBakom wantepy banke, cnamem Ha agpecy: banka [lowTaHcka
WTeAMoHMLa, akuyuoHapcko apywTeo, beorpag, Kparbuue Mapuje 6p.3, 11120
beorpajq  WnM  enekTPOHCKMM  MyTeM Ha  ajpecy  ereKTpoHCcke  molTe
prigovori@posted.co.rs , nyTeM KOHTaKT chopMe 3a MPUrOBOPE Ha WHTEPHET
npeseHTaLmjn banke www.posted.co.rs 1 myTem annukaLyje eneKTPOHCKOr 1 MoBUnHor
BaHKkapcTBa.

BaHka je y obaBean Aa y nucaHoj popmMn AOCTaBN OFFOBOP Ha MPUrOBOP Y POKY OA
neTHaect (15) aaHa of [aHa npujema npuroBopa, y3 HamoMeHy fa Ce M3y3eTHo, U3
pasrora Koju He 3aBUCE Of HEHE BOMbE, POK MOXE NPOAYXNTY 3@ JOAATHWX NETHaeCT
(15) paHa, 0 Yemy je [yxHa Aa NMCMEHO 06aBECTI KOPUCHWKA, Y3 HaBONerbe pasnora
300r Kojux Huje y MoryhHOCTM 1a OArOBOP JOCTaBYM Y POKY, Kao 1 Kpajku poK y kom hie
0froBop B1UTU JOCTABIBLEH.

YKOnMKo Huje 3a40B0SbaH oArosopoM batke unu My barka Huje focTasuna oarosop y
NpONNCaHOM POKY, KOPUCHUK Y POKy Of LecT (6) MeceLy of AaHa Npujema NpuroBopa
WNK NpOTeKa poka 3a [ocTaBrbarbe OAr0BOPa, MOXe nopHeT npuTyxby HapogHoj
BaHum Cpbuje Ha ampecy: CekTop 3a 3alTUTY KOPUCHMKA C(DUHAHCMICKUX Ycmyra,
HemarbuHa 17, 11000 Beorpag unm Mowwtanckm dhax 712, 11000 Beorpaa, kao 1 nytem
KOHTaKT chopMe Ha WHTepHET npe3eHTaumjn HapoaHe baHke Cpbuje — www. nbs.rs,
n3bopom onuuje ,MogHecute npuTyxOy/MpUroBOp Ha paf AaBaola UHAHCHICKAX
ycnyra.”

Ykommko  ce  mpurosop/mpuTyxby  [ocTaBrba  npeko  MyHOMOhHWKa, Y3
npuroBop/npuTyx0y ce poctaBrba M nocebHo nyHomohje kojum ce oBnalwhyje
NYHOMORHWK Aa Yy MMe W 3a payyH OCHOBHOI KOPWUCHWKA NOAHECEe MPUroBOp
Banuu/npuTyx6y HapopHoj 6aHuym Cpbuje Ha paf TauHo oapefeHe banke v npeaysima
pagme y MocTynky mo Tom mpurosopy/mputyx@u. Victum nyHomohjem paje ce
opobpetse fia Ce MyHOMONHWKY Y4MHE AOCTYMHUM NOAAUM KOjM Ce OAHOCe Ha
KOpWCHWKa, @ NpefCTaBrbajy 6aHkapcKy TajHy y CMUCTTy 3aKkoHa Kojum ce ypehyjy BaHke,
O/IHOCHO MOCTOBHY TajHy y CMUCITy 3aKoHa Kojum ce ypefyjy nnatHe ycnyre.

CnopHu ofHOC ca baHKoM MOXe Ce pelunTy 1 Yy BaHCYACKOM NOCTYMKY — NOCTYMky
nocpefoBakba, Koju ce nokpehe Ha 3axTes jefHe Of CTpaHa y cropy, a Koju je apyra
npuxsatuna. Mctn ce moxe Boautu npes HapopHom 6ankom Cpbuje unn apyrim
opraHom unu nuuem osnawhernm 3a nocpeaosatse. MokpeTarbe u Bofjere nocTynka
nocpeoBakba He UCKIbYYyje, HUTK YTYe Ha OCTBapYBak-E NpaBa KOPUCHUKA Ha CYACKY
3awTuTy.

MocTynak pelaBarsa npuroBopa je becnnatax.

[letarsHe MHGopMaLmje y BE3n Ca HAuMHOM MOAHOLUEHa MPUroBOpa, NOCTynakby
BaHke no npuroeopy, HaunHy nofHoLLeHa NpUTYXGe 1 NpaBy Ha NoKpeTake NocTynka
nocpepoBata, baHka objaBrbyje Ha 3BaHWYHO] WHTEPHET Mpe3eHTauujn U y CBUM
MOCHOBHUM MpocTopujama baHke y kojuma npyxa ycnyre.

21. Tpena3He u 3aBplIHe oapeade

Ha mefycobHa npasa n 0baBe3e Kopuchuka u baHke npumetsyje ce npaso Penybnuke
Cp6buje. Ou OnwTh yCroBM cacTaBrbeHn Cy y cknagy ca nponucuma Penybnuke
Cpbuije.

Ha cBe w0 Huje perynucaHo n oM OnLTMM ycrioBuma uimy OKBUPHUM YrOBOPOM,
npumetbyjy ce oapenbe 3akoHa o NnaTHUM ycnyrama, 3akoHa O IeBU3HOM NOCHOoBatbY
1 3akoHa 0 obnurauyMoHUM OAHOCMMA W MOA3AKOHCKVX akaTa koju ypeRyjy obnact
nnaTHUX ycnyra.

3a pelwaBate MOryhux CnopoBa MpOM3aLLNMX 13 MOCMOBHOT OAHoca KopucHuka
baHke HagnmexaH je CTBapHO  HaanexaH Cya  NpemMa  3aKOHUTOM
npebusanuwwTy/6opasniuTy Kopuchuka y Penybnuum Cpbujn, ocum ako Huje
YrOBOPEHO Apyrauuje, OAHOCHO, ako He MOCTOjW MCKTby4MBa HAANEXHOCT Apyror cyaa
NN Ha[NEeXHOr opraHa.

BAHKA NMOLUTAHCKA LUTEAUOHULIA,
AKLIMOHAPCKO [IPYLUTBO, BEOIPALl

extended for additional fifteen (15) days. The Bank is obliged to inform the
User in writing indicating the reason due to which it is not able to provide the
answer within the stipulated term and the deadline when the answer shall be
provided.

If he/she is not satisfied with the answer of the Bank or the Bank has not
provided the answer to him/her within the stipulated term, the User may file a
complaint to the National Bank of Serbia to the following address: Department
of the Protection of Financial Service Users , 17, Nemanjina Street, 11000
Belgrade or Post Box 712, 11000 Belgrade (Sektor za zaStitu korisnika
finansijskih usluga, Nemanjina 17, 11000 Beograd or PoStanski fah 712,
11000 Beograd), as well as through the contact form on the website of the
National Bank of Serbia www.nbs.rs, by opting for "File a Complaint/Objection
to the Work of a Financial Service Provider” (,[TodHecume
npumyxbéy/npueosop Ha pad 0agaoya huHaHcujckux ycryea.”), within six (6)
months after the day when the objection was received or with the expiry of the
term for providing answers.

If you file an objection/complaint through a proxy, a special power of attorney
with which you authorize the proxy to file an objection to the Bank/complaint
to the National Bank of Serbia, to the work of a specific bank, on your behalf
and for your account, and to take actions in the proceedings based on that
objection/complaint, shall be also provided with the objection/complaint. With
the same power of attorney an authorization is given that data that refer to the
User and that represent banking secret in the sense of the law on banks, i.e.
business secret in the sense of the law on payment services, are made
available to the proxy.

A disputable relationship with the Bank may be settled also in an out-of-court
proceeding — mediation proceeding initiated at the request of one of the
parties to the dispute, and which has been accepted by the other party. It may
also be conducted before the National Bank of Serbia or other authority or a
person authorized for mediation. Initiation and conducting of the mediation
proceeding shall neither exclude nor affect the exercise of the User’s right to
court protection.

The procedure of settling objections is free of charge.

The Bank shall publish the detailed information regarding the manner of filing
objections, acting of the Bank upon the objection, the manner of filing
complaints and the right to initating a mediation proceeding on its website and
in the premises of the Bank where it provides its services.

21. Transitional and closing provisions

The Law of the Republic of Serbia shall be applied to mutual rights and
obligations of the User and the Bank. These Terms and Conditions shall be
drawn up in accordance with the regulations of the Republic of Serbia.

Provisions of the Law on Payment Services, the Law on Foreign Exchange
Operations and the Law on Contracts and the by-laws governing payment
services shall be applied to all that has not been governed by these General
Terms and Conditions and/or the Framework Contract.

The competent court for settling any disputes arisen from the business
relationship between the User and the Bank shall be a court in the place of
residence of the User in the Republic of Serbia unless otherwise has been
agreed, i.e. if there is no exclusive competence of other court or competent
authority.

POSTAL SAVINGS BANK, JOINT-STOCK COMPANY, BELGRADE
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